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THE PUBLIC SERVICE COMMISSION 
ATTN: ANN COlE, DOC# 080353-WU 
2540 SHUMARD OAK BlVD 
TAllAHASSEE Fl 32399-7019 

Date: 

BUSINESS MMIA 

• 

• 

Date 

9/ 01 

Account Number 
Previous Balance 

Deposits/Credits 
Checks/ Debits 

Service Charge 
Interest Paid 
Ending Balance 

Balance 

.00 
Date 

.00 

.00 

.00 

.00 

.00 

.00 

Balance 

800 West Main Street 
Avon Park, FL 33825-3608 

(863) 453-6000 

5033 U.S. Highway 27 North 
Sebring, FL 33870-1220 

(863) 386-1322 

Statement Dates 9/ 01/ 13 thru 
Days in the statement period 
Average Ledger 
Average Collected 

Date Balance 

320 U.S. Highway 27 North 
Sebring, FL 33870-2147 

(863) 386-1300 

9/30/13 
30 

0 
0 

Date Balance 

600 U.S. Highway 27 North 
lake Plac1d. Fl 33852-7939 

(863) 699-1300 

FPSC Commission Clerk
FILED OCT 04, 2013DOCUMENT NO. 05929-13FPSC - COMMISSION CLERK
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INQUIRIES ABOUT YOUR DIRECT DEPOSIT 
If you have arranged to have drrect deposrts made to your account at least o 
company. vou can call us to f nd out whether the deposrt has been rrade S 

ry 60 davs f o 1 the sarf'e 
0 to orrec:..t pt oren 

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFER 
If you thrnk your statement or recerpt is wrong or if you need more rnf01 mat or bout a transf r on tl e stab 11er 
telephone us or wrrte us (see below for the correct phone number and addres 1 a oon a yo 
no later than 30 days after we sent you the FIRST statement on whtch t'le nor or p ohlerr appeared Pleas 
lowrng rnforrnatron: 

11) Your name and account number. 
(2) Descr•ptron of the error or the transfer you are unsure abo a 

be·rcve there rs an error or why you need more rn4or 
3) The dollar arf'OU'1t of the suspected error. 

We wallrnvestrgate your complarnt and wrll correct any error prorrp• 
recred t your accou'1t for the amount you fmd rs rn error so thnt o 
complete our rnvestrqatron 

IN CASE OF ERROR OR QUESTIONS CONCERNING YOUR STATEMENT 
CALL OR WRITE: 

863 453-6000 
Heartland Natrona Bank 
800 West Mar Street 
Avon Park FL 33825 3608 

863-386-1322 
Heartla'ld Natrona! Bank 
5033 U.S Hwy 27 North 
Sebnng FL 33870-1220 

• 

• 

• 



• Heartland 
National Bank 

FACTS WHAT DOES HEARTLAND NATIONAL BANK DO WITH YOUR PERSONAL 
INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal 
law gives consumers the right to limit some but not all sharing. Federal law 
also requires us to tell you how we collect, share, and protect your personal 
information. Please read this notice careful! to understand what we do. 

The types of personal information we collect and share depend on the product 
or service you have with us. This information can include: 

• Social Security number • Payment history 

• Income • Transaction or loss history 

• Account balances • Credit history 
When you are no longer our customer, we continue to share your information as 
described in this notice 

All financial companies need to share customers' personal information to run their 
everyday business. In the section below, we list the reasons financial companies 
can share their customers' personal information; the reasons Heartland National 
Bank chooses to share; and whether you can limit this sharin . 

Reasons we can share your personal information Does Heartland National Can you limit 
Bank Share? this sharing? 

For our everyday business purposes - Yes No 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

For our marketing purposes - No We don't share 
to offer our products and services to you 

For joint marketing with other financial companies No We don't share 

For our affiliates' everyday business purposes - No We don't share 
information about your transactions and experiences 

For our affiliates' everyday business purposes - No We don't share 
information about your creditworthiness 

For nonaffiliates to market to you No We don't share 



1%t.!f------------------------------------------------------------------------
What We Do 

How does Heartland National To protect your personal information from unauthorized access and use, 
Bank Protect my personal we use security measures that comply with federal law. These measures 
information? include computer safeguards and secured files and buildings. 

How does Heartland National We collect your personal information, for example, when you 
Bank collect my personal 
information? 

Why can't I limit all sharing? 

Definitions 

Affiliates 

Nonaffiliates 

Joint Marketing 

• Open an account • Give us your wage statements 

• Give us your contact information • Make a wire transfer 

• Pay us by check 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Federal law gives you the right to limit only 

• sharing for affiliates' everyday business purposes - information 
about your creditworthiness 

• affiliates from using your information to market to you 

• sharing for nonaffil iates to market to you 
State laws and individual companies may give you additional rights to 
limit sharing. 

Companies related by common ownership or control. They can be 
financial and non-financial companies. 

• Heartland National Bank has no affiliates. 

Companies not related by common ownership or control. They can be 
financial and non-financial companies. 

• Heartland National Bank does not share with nonaffiliates so they 
can market to you. 

A formal agreement between nonaffil iated financial companies that 
together market financial products or services to you. 

• Heartland National Bank doesn 't jointly market. 




