
BEFORE THE PUBLIC SERVICE COMMISSION 

DOCKETNO.: 12016 1-WS 

In rc: Analysis of Utilities. Inc.'s ) 
Financial Accounting and Customer ) 
Service Computer System. ) 

) 

lJllLITIES INC.'S rDEN'ITFIC'..ATION OF ISSUES 

Utilities, Inc., (hereinafter "Ul''). by and through its undersi1,med counsel and 

pursuant to Order No. PSC-13-0408-PCO-WS identifies the following issue to be resolved in 

this proceeding: 

Should any adjustment be made to the Utilities Inc. subsidiaries' Project Phoenix 

Financial/Customer Care Billing System (Phoenix Project) allocations as a result of divestitures? 

Respectfully submirted this 14th day of 
Ocwber. 2013. by: 

SundStrom, Friedman & Furnero, LLP 
766 North Sun Drive, Suite 4030 
Lake Mary, FL 32746 
Phone: ( 407) 830-6331 
Fax: (407) 830-8522 
mfriedman@sfflaw.com 
drudolf@sfflaw.corn 
jhamel@sfflaw.com 

y47~ (~ 
MARTIN S. FRIE MAN 
Florida Bar No.: 0199060 
For the Firm 

FPSC Commission Clerk
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the foregoing has been furnished by 
E-Mai l this 14th dayofOctobcr, 2013.to: 

Erik Sayler. Esquire 
OFFICE OF PUBLIC COUNSEL 
c/o The Florida Legislature 
Ill West Madison Street 
Room 812 
Tallahassee, FL 32399- 1400 
SA YLER.ERIK@Ieg.state.n.us 

Martha Barrera, Geneml Counsel 
Office of General Counsel 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
MBARRERA@PSC.STATE.FL. US ~M~ 

For the Fim1 
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