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1 Davis Farm Road 
Portland, ME 04103 

	
	
	

 
October	15,	2013	
	
	
Commission	Clerk	
Florida	Public	Service	Commission	
2540	Shumard	Oak	Boulevard		
Tallahassee,	FL	32399‐085	
	
	
RE:		 FCC	Form	481	–	GTC,	Inc.	d/b/a	FairPoint	Communications		
	
	
Attached	for	filing,	please	find	the	FCC	Form	481	for	GTC,	Inc.	d/b/a	FairPoint	Communications	as	filed	
with	the	Universal	Service	Administrative	Company	for	its	study	areas	in	Florida.	
	
This	filing	includes	the	following	study	areas:	
	
	 SAC	210291	–	Florala	
	 	
Please	contact	Beth	Westman	at	207.535.4249	or	bwestman@fairpoint.com	with	any	questions	or	
concerns	regarding	this	filing.	
	
Sincerely, 
 
 
 
Ryan Taylor 
Director Government Relations 
FairPoint Communications 
P: 603-656-8102 
	

FPSC Commission Clerk
FILED OCT 15, 2013
DOCUMENT NO. 06203-13
FPSC - COMMISSION CLERK



<010> Study Area Code 
210291 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

G1C, INC. 

2014 

Barbara Galardo 

<035> Contact Telephone Number: 201-535-4126 
Number of the person identified In data line <030> 

<039> Contact £mall Address: bgalardogfairpoint .co:-1 
Email of the personldentHied in data line <030> 

<100> Service Quality Improvement Reporting {complm ollochedwork>~eet) 

Outage Reporting (val~ <200> 

<210> ~<--check box if no outages to report 

<300> Unfulfilled Service Requests (voice) 0 

(wmp!ele ouoc~ed work>hu!} 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) 
:------------1 (olloch de5criplf.-.! d!Kumen/} 

<330> Detail on Attempts (broadband) , __________ ....... (oltoc~ de~cripl~'>! docurr.enl} 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 

Mobile 
I o. o 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 1210291FL510 I 
<600> Functionality In Emergency Situations 
<610> 1no2nn61o 1 
<700> Company Price Offerings (voice) 
<710> Company Price Offerings (broadband) 

<800> operating Companies and AffillatesQ 
<900> Tribal land Offerings (Y/N)? ('!) 

<1000> Voice Services Rate Comparability 

<1010> I I 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for lifeline Customers 

{rhut to Indkute cerli[Ko!ion) 

(olloc~ed durripliW document} 

(c~eck to Indicate cfr1i[Kollon} 

{alloc~ed descrJptr.'>! documenl} 

(comp/e/e ouoc~ed v.-otk>heet} 

(wmp/ele auoc~ed l.'.lltk>heet) 

(wmpkte ortocl'led l.'.llth~eel} 

{i/res., comple!e ottoched worksheet) 

{c~uk to lnd'Kote rer1I[Kollon} 

(olloc~ deJcripth-.! documenl} 

(if not, check to lndkole cerJifkolion) 

(complete o//oched work>heet} 

(complete o//ac~ed I.'.Whhen} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote~of-Return Corriers affiliated with Price Cop Local Exchange Carriers 

<2000> 

<2005> 

<3000> 
<3005> 

(c~eck Ia lndka/e cer1i[l<o!lon} 

(comp!ete ottoched work>~eel} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/(14/2013 

(c~etk to lndko/e cerli[l<olion} 

(wmp!ete ottoched worh~e~IJ 
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{100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

. 

<030> Contact Name- Person USAC should contact regarding this data 

210291 

GTC, INC, 

2014 

<035> Contact Telephone Number- Number of person identified in data line <030> 207-535-~126 

FCC Form 481 

OMB Control No. 3060~0986/0MB Control No. 3060~081~ 
July 2013 

<039> Contact Email Address- Email Address of person identified in data line <030> bgall.lrd.oe.rcd.rpoin-c.com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes1 do you have an existing §54.20Z(a) "5 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach F1ve-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/no) 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

l J 
[ J 
D 
J J 
L J 
I I 

10/0412013 

00 

Name of Attached Document (.pdf) 
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(200) Service Outage Reporting (Voice) 

Data Collection Fonn 

<OlD:> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Cont<lct Name~ Person USAC should contact reg<Jrding this d<Jta 

210291 

GTC, INC. 

<035> Cont<JctTelephone Number~ Number of person identified in d<Jta line <030> 207-535-~126 

<039> Contact Email Address~ Em<Jil Address of person identified in d<Jt<lline <030> bgalQ.rdoefairpoinc.com 

<220> <o> <bl> <b2> <b3> <b4> <cl> <cl> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Tot<ll Number of 
Customers 

~--~vo 

" ' "~' """' --

-

10/04/2013 

<d> 

911 Facilities 

Affected 

(Yes/NO) 

~ 
y 

Page 3 

FCC Form 481 

OMB Control No. 3060-Q986/0MB Control No. 3060...0819 
July 2013 

<o> <h> 
Did This Out<Jge 

Service Outage Affect Multiple 
Description (Check Study Are<Js Service Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



<010> Stud Area Code 
210291 

<OlS> Study Area Name GTC, INC. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regardinF: this data Barb~ra G~lardo 

<035> Contact Telephone Number. Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> bglllllrdoflflli:r:point. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential toea I Service Charge 

<703> •• , <i1> ' ' <a3>,, ' ,', 

State Exchange {ILEC) SAC(CETC) 

11/1/2013 

.. ,,, ,,,,,,, 
Residential Local 

Rate Type Service Rate State Subscritrer line Charge 

--See att 3Ched worksheet 
--

10/041201Z 

Page4 

.·····> .> •, ,;;' > i ' '·' ' ' ' ' <c> ;.' ···.·· .. ·, · .. · ; ••• ' 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fe 

Page4 
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<010> Stud Area Code 210291 

<015> Stud Area Name GTC, INC. 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person identified in data line<030> 2.07-535-412.6 

<039> Contact Email Address- Email Address of person identified in data line <030> bg,.1ord.o0fllirpoint com 

<7ll> ·. 'i .:.,; .·;,; ; .... ; ;c;; ,, ·· .. ·.:::., ,· .<d3> ,•:,. 

Broadband Service· Us.:age Allowance 
State Regulated DownloOJd Speed Broadb01nd Service- Us01gc Allowance Action T01ken When 

State Exch01nge (ILEC) Residential Rate fee> Totll Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Rc01ched {select} 

-- S_e e attached 
.t. '" --

PageS 
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Page 6 

<010> Study Area Code 210291 

<015> Study Area Name GTC, INC. 

<020::> Program Year 2014 

<030::> Contact Name- Person USAC shou!d contact regarding this data Bo.rburu Gn1o.rdo 

<035> Contact Telephone Number- Number of person identified in data line <030::> 207-535-4126 

<039::> Contact Email Address- Email Address of person identified in data line <030::> bgo.lardo@fo.irpoint.com 

<810::> Reporting Carrier GTC, Inc. 

<311> Holding Company FairPoint Com:munic.!ltion:'l, Inc. 

<812> Opcratin Company GTC, Inc. Floral.:~ 

<813::> 
··.···· <> · ..................... < .••.• · •.. ' ,, ;'':a3:>.··· <' ........... 

.··.·· ···•···· ; ' 

Affiliates SAC Doing Business As Company or Brand Designation 

~ " -- '"'"'"' !""'"""''-' "v' ~' '"'"'' --

10/0412013 
Page 6 



<010> Study Area Code 210291 

<015> Study Area Name GTC, INC. 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Barbara Gil1o.rdo 

<03S> Contact Telephone Number- Number of person identified in data line <030> zo7-SJ5-4l26 

<039> Contact Email Address- Email Address of person identified in data line <030> bgillllrdoli!filirpoint.eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 

each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sens"ttive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document (.pdf) 

1010412013 
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Page 8 

<010> Study Area Code 2.10291 

<015> Study Area Name GTc, rNc. 

<020> Program Year 2014 

<030> Contact Name R Person USAC should contact regarding this data Burbllr<>. Guluroo 

<035> Contact Telephone Number R Number of person identified in data line <030> 207-S35-H26 

<039> Contact Email Address- Email Address of person identified in data line <030> bgulurdot1fuirpoint.eom 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<1130> 

upstream within the supported area pursuant to§ 54.313(G) 

broadband service of at least 1 Mbps downstream and 256 kbps 

10{04/2013 Page 8 



Page 9 

<010> Study Area Code 210291 

<015> Study Area Name GTC, I~C. 

<020> Program Year 2014 

<030> Contact Name M Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 207-535-~126 

<039> Contact Email Address- Email Address of person identified in data line <030> bgnlardo@f.:cirpoint. c:om 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
210291!112~0 

Name of attached document (.pdf} 

<1220> Link to Public Website T,/\of';/. t11riffs .11~t/f11irpoint/ti~r. O..'lp?c:idal6~4 

HTIP ____________ ~----~-----------------------------------

<1221> 

<1222> 

"Please check these boxes below to conf1rm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the requ'1red information pursuant to § 

54.422(a)(2) annual reporting for ETCs receiving lowMincome 

support, carriers must annually report: 

Information describing the terms and conditions of any voice [0] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, I.[:ZJ 

<1223> Additional charges for toll calls, and rates for each such plan. 

1010412013 Page 9 



<010> Study Area Code 
<OlS> Stud Area Name 

210291 

GTC, INC. 

<020> 
<030> 
<035> 

<039> 

Pro ram Year 201~ 

Contact Name~ Person USAC should contact regarding this dat<l B.ubtJ.rtJ. GaltJ.rdo 

Contact Telephone Number~ Number of person identified in data line <030> 207-535-~ 12 G 
Contact Email Address~ Email Address of person identified in data line <030> bgtllc:~rdo0fairpoint. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset actess charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313{b),(c),(d),{e) the information reported on this form and in the documents attached below is accurate. 

lncrement<ll Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.3l3(b)(1)} 
<2011> 3rd Year Certification {47 CFR § 54.313{b)(2)} 

Price cap carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Certification 
<2013> 2014 Frozen Support Certification 
<2014> 2015 Frozen Support Certification 
<20lS> 2016 and future Frozen Support CertifiC<ltion 

Price Cap carrier Connect Ameria~ICC Support {47 CFR § S4.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connect Ameria~ Phase II Reporting {47 CFR § 54.313(e)} 
<2017> 3rd year Broadband Service Certifia~tion 

<2018=- Sth year Broadb<ind Service Certification 
<2019:> Interim Progress Certifia~tion 
<2020> Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to§ S4.313 {e){3)(ii), as a recipient 
ofCAF Phase I! support shall provide the number, names, and addresses of 
community anchor institutions to which began providing access to broadband 
serv'1ce in the preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions Name of Attached Document Listing Required Information 

10/0412013 

B 

ICl 
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<010> Stud Am;~ Code 
210291 

<015> Stud Are:~ N:~me GTC, INC. 

<020> Pro r:JmYe;~r 2014 
<030> c:onbc:t N<~me- Person USAC: should cont;lc:t rcR:lrdlns thlsd:~tt~ Earb.'lra G<~lardo 

<035> Cont;~ctTelephone Number- Number of eerson Identified In dab line <030> 207-535-4126 

<039> Conbct Em:~ II Address· Em:~ll Address of person Identified In d<ltlllne <030> bg.,l,,rdo0fni rnoint. eom 

DiECK the boxe$ below to note compll~ncc on Its llvt! ye~rservla: qu;allty pl;an (pursuant to 47 CFR ~S4.2D2{;a)) and, for pr1v.:Jtely held c:~rriers, ensuring compiiJn~e with the fll'l:ln~l::d reportln& requirements S(!t lorth In 47 

CFR § S4.313(f){2).1 further certify th:!t the lniom~atlon reportlld on this fom~ :tnd In the documents atbChcd below Is ::~«ur.Jte. 

Progre$s Report on 5 Ye;ar Pl:tn 

(3010) Mlle~one Certlflc<~tlon {47 CFR §S4.313(f}(1)(1)} 

Ple:~se cheek this bo:<to confirm that the Jtr.lched PN, on line 3012, 

cont;Jins me r~vlred lnform:~tlon pur.;v:~nt to§ 54.313 (f)(1)(11), JS <~ 

(3011) recipient of CAF Phase rr svpport s.h<~ll provide the number, nJmes, and 
addr= of community anchor ln~ltutlons to which bcg:~n providing 

JCcess to brc>adb:~nd service In the preeedlng c;;Jiend:~ryear. 

(3012) Community Anci'ior lnrtltutlons (47 CFR § 54.313([)(1)(11)) 
(3013) Is your comp<~ny a Prlv.:Jtely Held ROR Cmler {47 O:R ~ 54,313(f)(2]} 
(3014) If yes, do~ your company me the RUS annual report 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020] 

(3021) 

(3022) 

(3023) 

(30Z4) 

(302S) 

(3026) 

Ple:~se check these bo:o:es to confirm that the attoJehed PDF,on line 3017, 
eont.:Jins the required lnfonnatlon pursuant to§ 54.313{[)(2) compll:~nce 

requires: 
Elearonle copy of their <~nnual RUS reports (Oper.~tlng Report for 

Tele~ommunlc<~tlons Borro~r.;J 

PDF of B:~lance Sheet. Income St=~tement and St;~tement of CJ$h Flows 

If the response Is yes on line 3014, att::lch your company's RUS annual 

report :~nd .111 r~vlred document<~ don 

If the response Is noon line 3014, Is your comp:~ny audited? 

If the response Is yes on line 301B, ple<~se check the box~ below to 

connrm your ~ubmlsslon, on line 3026 pursuant to§ S4.313(f)(2), cont<~lns 

Either a copy of their ~udlted fln<tnclal mtcment; or (2) a fln~nciJI report 
In a fonn~t ~omp<~r.~bleto RUS Oper<~tlng ReportforTeleeommvnlc<~tlon~ 

PDF of Bollance Sheet. Income Sbtement and St=~tement of C:.sh Flows 

Man:~gementlctt~r ls~ued by the Independent certlned public ~ccount<~nt 
"that performed the compMy'~ nnJnel<~l Judlt. 

If the response Is no on line 3018, ple~se ,heck the boxe below 

to confirm your submission, on line 3026 pur.;u~nt'!o § 54.313([)(2), 

cont=~lns: 

COpy of their flnJncinl :;t;Jtement which h:~s been subjea to review by an 
independent certified public <~ccovnt:lnt; or 2) a fln<~ncl~l report In<~ 
fonn3t comp<~r.~ble toRUS Oper.~tlng ReportforTelecommunlctlon~ 

Borrnwer.;, 
underlying Information subjected to a re~ew by.1n Independent certified 

public aecount=~nt 

underlying lnfoi'TilJtlon subjected to <~n oNlccr certlflc:~tlon. 

PDF of Bolla nee Sheet, Income Sbtement ond Sbtementof C:.sh Flows 

AttoJch the worlc:;hcet ll~ng required lnformntlon 

N~me of Att::lehed Document t.lstlng Required lnfonn~tlon 

N:~me of Atr.Jched Document ll~lng R~ulred lnform<~tlon 

N<~me of AttoJehed Document Ustlng R~ulred Information 

N<~me of AttoJehed Document Ll~lng Required lnform;rtlon 

10104/201:3 

~(Yes/NO) 
(Y~/No) 

D 
Dl 

D 
D 
D 

D 

o 
B 



Page 12 

<010> Study Area Code 
210291 

<015> Study Area Name GTC, II/C. 

<020> Program Year 2014 

<:030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number+ Number of person ldentifled In data line <030> 207-535-4126 

<039> Contact Email Address- Email Address of person Identified In data Hne <030> bgalardo@fairpoint ·co::> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annu~l reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier; GTC, INC. 

Signature of Author!Jed Officer; 
CERI'IFIED OlJLUIE Date /n/'7 hot-3 

Printed name of Authori2ed Officer; Hike Skr ivan 
I I 

Title or oosil!on of Authorized Officer: VP Regulatory 

Telephone number of Authori2ed Officer; 207-535-4150 

Study Area Code of Reporting Carrier: 210291 Fil!ng Due Date for this form: 10/15/2013 

persons willful~ ma!dng false !lalementson this form can be punished by fine or forfeiture under the Communkat!ons Act of 1934, 47 U.S. C.§§ S02, SOJ{b), or fine or Imprisonment 
underTrtle 18 of the United States Code, 18 U.S.C. § 1001. 

10104!2013 Page 12 



Attachments 
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<010> Stud Area Code 
210291 

<015> Study Area Name GTC, INC. 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data 

<035> Contact Telephone Number~ Number of person identified in data line <030> 207-535-4126 

<039> Contact Email Address- Email Address of person identified in data line<030> bgalt~rdoE!f1lirpoint. com 

GTC, Inc. 

F11irPoint Conununiciltiom:, Inc. 

GTC, Inc. Florala 

<813> :; ·!.:',';: / ' :•.<a1> . ·:: .. : .. .;·.:; .. :•:•. ......... 
. ;: ::······················· 

. ,; : .• ,<aS>: · .. 
·······• . 

•. ·.·.:.·; 

Affiliates SAC Doing Business As Company or Brand Designation 

(!/K/<1 ,-,~r~o~nt: <,:o,.,.~n~c"-c~on~ :;o~~.:~ono <.:orp., t/k/a r',ir~oint l.'ommunlc<luono <.:orp.) 

BE Mobile Communications, Incorporated Bentleyville Long Distance 
Bentleyville Communications Corporation 170145 db a FairPoint Communications 
Berkshire Cable Corp. 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc. 
Berkshire Telephone COJ::'_poration 150073 db a FairPoint Communications 
Big Sandv Telecom, Inc. ~62192 db a FairPoint Communications 
Bluestem Telephone Company 411835 db a FairPoint Communications 
c & E Communications, Ltd. 
Chautauqua & Erie Communications Inc. 
Chautauaua and Erie Telenhone Corporation 150078 db a FairPoint Communications 
China Telephone Company 10000~ db a FairPoint Communications 
Chouteau Telephone Company 4319f.ll db a FairPoint Communications 
Columbine Telecom Company (f/k/a Columbine Acquisition Corp.) 462204 db a FairPoint Communications 
Columbus Grove Telephone Company 300604 db a FairPoint Communications 
COM Networks, Inc. 
Comerco Inc. 
Community Service Telephone co. 100015 db a FairPoint Communications 
C-R Communications, Inc. 
C-R Long Distance, Inc. 
C-R Telephone Companv 34:009 db a FairPoint Communications 
El Paso Lana Distance Companv 

10/0412013 



<010;> Study Area Code 
210291 

<015;> Study Area Name GTC, INC. 

<020;> Program Year 2014 

<030;> Contact Name~ Person USAC should contact regarding this data Barbara Ga1ardo 

Contact Telephone Number~ Number of person identified in data line <030;> 207-535-4126 

Contact Email Address- Email Address of person identified in data line <030;> bga1<'lrdo€i:fairpoint. com 

<810;> Re orting Carrier 
GTC, Inc. 

<811;> Holding Company FairPoint communic.:ction~, Inc. 

<812;> Operatin Company GTC, Inc, F1orll11t 

<813;> :,:,; ,;- .. ·· .. '•Ci :;.';c;;;.' ·;;' '· ;;c .. ;,.,:.· ... · ... ·,;····/ ' . , ;, ·~a2> · ' ;,• . · .. · .· . ; ··. ;, ;' ; . ; ';• ,· ... ' ; ;;; ;;;., 

Affiliates SAC Doing Business As Company or Brand Designation 

Ellensburg Telephone Company 522412 elba FairPoint Communications 
Ell tel Long Distance Corp. 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri, Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint Carrier Services, Inc. 
FairPoint Communications Missouri, Inc. ~21472 elba FairPoint Communications 
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont, Inc. 
Germantown Independent Telephone Company 300618 dba FairPoint Communications 
Germantown Lonq Distance Companv 
GTC Communications, Inc. (f/k/a TPG Communications, Inc.) 

GTC, Inc. 210291 (Florala) elba FairPoint Communications 
GTC, Inc. 2103:<9 (Perry) elba FairPoint Communications 
Maine Telephone Company 100025 elba FairPoint Communications 
Marianna and ScenerY Hill TelePhone Comoanv 170185 elba FairPoint Communications 
Marianna Tel Inc. 
MJD Services Corp. 
MJD Ventures, Inc. 
Northern New England Telephone Operations LLC - Main 105111 elba FairPoint Communications 
Northern New England Telephone Operations LLC New Hampshire 125113 elba FairPoint Communications 
Northland Telephone Companv of Maine Inc. 103313 elba FairPoint Communications 

1010412013 



<010> Study Area Code 
210291 

<015> Study Area Name GTC, INC, 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data Barbara Ga1ardo 

<035> Contact Telephone NumberM Number of person identified in data line <030> 207-535-4126 

<039> Contact Email Address- Email Address of person identified in data line <030> bga11l.:rdo€1fai=Point. eom 

<810> Re orting Carrier 
GTC, Inc. 

<811> HoldingCompany FairPoint Comrnunic.:~tionc, Inc. 

<812> 0 erating Company GTC, Inc. Floral.~ 

<813> '· •• • .••. • •. ·····.·· ... ·.• '·' .......... ···•· . ····· ·.·./ .................... ·. ... . .. .. <a3> •> .·•,·• .!./'' '' ...... . .' ...... '•' /. ' .. : 
Affiliates SAC Doing Business As Company or Brand Designation 
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GTC Inc. (Florala) 
Florida/Alabama 
210291 
Service Quality Reporting/Consumer Protection Rules Compliance: 

GTC Inc., hereby certifies that it is complying with applicable service quality standards and consumer 
protection rules. The Company complies with service quality and consumer protection provisions under 
state law. These provisions include, but are not limited to, the following: (1) filing a Local Exchange 
Tariff pursuant to the requirements of The Florida Public Service Commission which discloses rates, 
terms and conditions of service to customers; (2) compliance with state consumer protection provisions 
relating to Customer Services as identified in the Code of State Regulations, compliance with provisions 
for Quality of Service as identified in the Code of State Regulations, compliance with Service Objectives 
as identified in the Code of State Regulations, compliance with customer Inquiry procedure as identified 
in the Code of State Regulations, compliance with Dispute standards as identified in the Code of State 
Regulations; (3) compliance with truth-in-billing requirements; and (4) compliance with Federal CPNI 
rules, Red Flag Rules and other applicable federal and state requirements governing the protection of 
customers' privacy. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers." 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wireline or wireless ETC applicant is subject to consumer protection 
obligations under state law, compliance with such laws may meet our requirement."' 

GTC Inc., d/b/a/FairPoint Communications does not have any service quality reporting requirements 
with the Florida Public Service Commission. The telecommunications industry was largely de-regulated 
on retail services in 2011. GTC Inc., d/b/a/FairPoint Communications reports does not have any service 
quality reporting requirements with the Alabama Public Service Commission. The telecommunications 
industry was largely de-regulated on retail services in 2005. 

If a customer has a concern about their FairPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their statement. 
Customers may also contact agencies, through information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FairPoint Communications' Maine office via U.S. Mail or by electronic mail at 
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FairPoint Communications for resolution and response to the customer. 

1 Federal-Stale Joint Board on Universal Sen•ice, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 
2 /d. at para. 28. 

210291fl510.pdf 



GTC, Inc. provides a Lifeline Program discount for residence service for eligible low income customers. 
The Lifeline Program discount is applied to any month to month residence local service, package or 
bundle offering. The discount is Intended to offset the Subscriber Line Charge and local line charge, 
although eligible packages and bundles may have toll calling included in the pricing for the offering. 

The tariff pages outlining the terms of the Lifeline Program in GTC Inc. In Alabama are attached. The 
terms and conditions or residential basic local exchange service, package and bundle offerings can be 
found at http://www.tarlffs.neUfairpoinUtier.asp?cid~1644. 



GENERAL SUBSCRJBER SERVICES TARIFF 

GTC, h1c. dlb/a FairPoint Communications Seclion 2 
Second Revised Sheet 11 

Cancels First Revised Sheet [ t 
S2. BASIC LOCAL EXCHANGE SERVICE 

S2. 14 PJJAL PARTY !lELA Y SERVICE (Cont'd) 

C. Dcllnllions (Cont'd) 

Telecommunications Devices for the Deaf(TDD)J and users of ordinary telephones. 

The use of this calling service limits the billing of calls though the Alnbamn Relay Ccntc1' to nn 
Alabama Calling Card Number. 

D. Restrictions The following calls mny not be placed through the Alabama Relay Center: 

Calls to 976, 900 or 700 numbers. 
Calls to time or weather recorded messages. 
Calls to other informational recordings. 
Station sent paid calls from coin telephones. 
Operntor handled conference service and other tclcconfen:nce c~tlls, 
All coils billed to Cards (i.e., Credit Cards and Calling cards) other than those 
assigned by the telephone company. 

82.15 I.IFELINE ASSISTANCE PROGRAM 

This program was developed to reduce rates for low income customers. The Company participates in this 
assistance progmm to increase lhe availability of telccommunicoHons services to all consumers in its serving 
m-eas. 

A. · Genernl Ufclinc 

Lifeline Assistnnce provides for a low incom~ eredit per household that is nppl!coblc only to the 
primmy residential connection. Tho totnl momhly credit to the locnl telephone service bill of 
qualified residentinl eustomers consists of a federal credit totaling no more limn $9.25 plus one state (C) 
CI~dit. The credits Hre applied to tho local 

Issue date: July 2, 2012 Ell<ctive date: August I, 2012 

Issued by: Miehnel T. Skrivan 
Title: Vice President -Regulatmy 



GENERAL SUBSCRIBER SERVICES TAIUFF 

GTC, Inc. d.lb/a fairPoint Communicntions 

S2. BASIC LOCAL EXCHANGE SERVICE 

S2.15 LIFELINE ASSISTANCE PROGRAM (Cont'd) 

A. General Section 

Section 2 
First Revised Sheet 12 

Cancels Original Sheet 12 

service bills for qualified recipients of low income assistance programs who are eligible and Apply 
for the credits. 
Lifeline Assisl(lnce may be flpplied ton nuLximum of one line per eligible household. (T) 

D. Applications and Regulations 

I. 

2. 

Lifeline Assistance is i\\'(lilnblc to ull qualified residential customers who cmTently 
participate In any of the fullowing programs: Medicaid, Supplcmentnl Nntrilion Asslslanec 
Progmm (SNAP), Supplcmentol Sccurit)• Income ("SSI"), Federal Public Housing 
Assistrmce or Section 8 (R Federal Housing Assistnnce Program), Low Income Home 
Energy AssistAnce Program (LlHEAP), Temporary Assistanec to Needy Families (TANP) 
or National School Lunch Program's Prce Lunch Program. 

In mldition, residence customers may qualify fur Lifeline Assistance If the household 
income is at or below 135% of the Federal Pove11y Guidelines fo1·thc household size. 

All (lppflcntlons fot' this service fire subject lo verifications of eligibility with the state 
agencies responsible for administration ofthe qualil)'ing progm.ms 

Issue dftte: May22, 2012 Efiectlve dale: June 21, 2012 

Issued by: Michael T. Skl'iwm 
Title: Vlco President ~RegulaiOIY 

(f) 
(T) 
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(C) 



GENERAL SUBSCRillER SERVICES TAIUFP 

OTC, Inc. d/b/a FairPoint Communications Scctlon2 
First Revised Sheet 13 

Cancels Ol'igiual Sheet 13 
S2. BASIC LOCAL EXCHANGE SERVICE 

S2. I 5 LIFELINE ASSISTANCE PROGI\fu\-I 

B. Applications and Regulations (Continued) 

3. The Company will periodically reconcile and confirm the continuing eligibility of Lifeline 
Assistance recipients. 

4. The COillp~uy will j>rOccss all oppllcolions and opply the oppropriote crcdil on the 
cuslomer's monthly IJill. A sccondm}' service charge is not appllcoblc for existing customers 
who subscribe lo Lifeline Assisto!lcc. 

5. As a pat1icipant in Lifeline Assistnncc, customers are eligible to receive Toll Limitation 
Service at no charge. This scn•ico wHl only be pro\•ided ot the customer's request. 

6. Local service deposit requirements will be waived for customers who \'o[untflrily receive 
Toll Limitation Service. 

Issue date: May 22, 20I2 Efteclive date: June 2I, 20I2 

Issued by: Michael T. Skri\'fm 
Title: Vice President ~Rcguln!OI}' 
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GENERAL SUIJSCRIDER SERVICES TARIFF 

GTC, Inc. d/b/a FairPoint C01nmunicalions Section 2 
First Revised Sheel14 

Cancels Origine~l Sheet 14 
S2, IJASIC LOCAL EXCHANGE SERVICE 

S2.15 LIFELINE ASSISTANCE PROGRAM (Cont'd) 

B. Regulations (Cont'd) 

7. Partleipants in Lifeline Assistanee shall not be disconnected from Local Service for non­
payment of toll cha!'gcs. In odd ilion the Comprm)' will not deny re-establishment of local 
service to customers who arc eligible for Lifeline Assistance rmd lmve previously been 
disconneeted for non-payment oftoll cbm·ges. The Company may require customers whose 
otherwise eligible household mcmbei' has previously unpaid toll chnrges to subscribe to toll 
blocking prfor to being accepted as eligible for Lifeline Service. Lifeline Assistance will not 
be connected if an outstanding bnlrmce is owed by the customer for local service. 

B. Pm1ial paymen1s that are received from Lifeline customers will first be applied to Joenl 
setvicc clmrgcs and then lo any oulstmtding loll charges. 

10. One low income credit js avnilnble per household and is npplicable to the primary 
residential conneclion only. 

II. A Lifeline custmnc1· nwy subscribe to nny local service om~ring avnilable to other 
residential customers. 

12. The PICC will not be billed lo Lifeline eustomers who subscribe to toll blocking and do nol 
presubscribe to a long dis!anee carrict·. 

Issue date: April 12,2012 Effective date: April!, 2012 

Issued by: R. Murk Ellmer 
Title: Director of Support Revenues 

(D) 
(D) 



GENERAL SUBSCRIBER SERVICES TARIFF 

GTC, Inc, dlb/n FairPoint Communications 

S2. BASIC LOCAL EXCHANGE SERVICE 

S2.15 LIFELINE ASSISTANCE PROGRAM (Cont'd) 

c. a~dils 

Section 2 
First Re\'ised Sheet IS 

Cancels Original Sheet 15 

The follow1ng credits* will apply fm· each cuslome!' eligible for Lifeline Assistance: Monthly 
Credit* 

Monthly Credil4 

I. Federal Credit $9.25 

2. State Credit to Residential Access Line 3.50 

(l) 

(D) 
(D) 

·The maximum Lifeline Assistance credit available to Alo.bnnHl customers is $12.75. (R) 
•credit amount will not exceed the basic eharge for Jocnl telephone service, which includes the 
St1bscriber Line Charge, access line and focal usage 

Issne date: July 2, 2012 Effective date: August I, 2012 

Issued by: l\·Hclmel T. Skrivtm 
Title: Vice President -Regulatory 



FairPoint Communications 

1 Davis Fann Road 
Portland, ME 04103 

Introduction 

Barney Boynton 
Director, Operational Risk 

Business Continuity Plan Overview 

FairPoint Communications, Inc. ("FairPoint") is committed to maintaining a vigilant state of disaster 
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery 
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside 
plant systems and operations within FairPoint's operating footprint. 

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation 
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & Structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exercising 

BCPScope 
FairPoint's business continuity response planning is concentrated on two critical operational areas: 

• Customer Interfacing - It is recognized that a "business impact" only occurs when an extemal-interfacinq 
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that 
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer 
product or other external end-user, then il does not have a business impact, as defined by the BCP 

• Infrastructure Integrity - Without critical infrastructure systems, the ability for all other FairPoint business 
operations (back/front office) can come to a hall. It is these infrastructure systems that provide the critical 
human-factor of our customer-interfacing services. Critical infrastructure would address such services I 
systems as, building space for staff, service utilities, telecom network, IT network, etc. 

The BCP has been developed to assure the continuity of critical customer interfacing services and systems 
should a physical incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FairPoint has developed response I recovery strategies addressing physically disruptive incidents and 
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response strategies are based on 
recovery time objectives of those department functions and critical infrastructure systems essential to sustain 
customer interfacing services. 



Faiip-:Jnt 
communications 
FairPoint Communications 

1 Davis Farm Road 
Portland, ME 04103 

BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

Bamey Boynton 
Director, Operational Risk 

• IR Playbooks (addresses the response procedures for Physical and Workforce related events), 
• Appendices (theIR Playbook procedures links to these Resources Files) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below identifies the overall BCP documentation and how a disruption or incident 
will dictate which path of the BCP will be followed to restore business operations. 

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a 
physically disruptive event (local or regional) ("Physically Disruptive Event") or a workforce disruptive event 
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event"). The disruption is always focused on 
critical business operations and services that can impact customer interfacing I deliverables. 
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EVENT RESPONSE 

DRPian 
Documentation 

Physical 

All FRONT/BACK OFFICE 
DEPARTMENT PLANS 

(Individual Recovery Plans) 

Recovery Strategies and Logistics 

IN SID& I OUTSIDE PLANT 
DEPARTMENT PLANS 

(lndlvklual Recovery Plan•) 

Barney Boynton 
Director, Operational Risk 

Use the 
Code Alert Declaration Analysis 

Workforce 

WORK·STOPPAGI! 
(Reaponte Plan) 

PANDEMIC 
(Ruponu Plan} 

Our BCP is based on the premise that FairPoint cannot stop disasters from occurring, bul we can address the 
IMPACT of incidents should lhey occur. Where possible we will provide risk mitigalion measures that will 
minimize the likelihood of having a serious disruplive incident but in no case can we eliminate all disruplive 
possibilities. The BCP is triggered by a Disruplion Scenario, not a Threat Scenario. FairPoint pre-plans for 
potenlial break-points that can result in a customer interfacing disruption and incorporates recovery strategies 
that will inherently address any potential threat and any resulling business disruption impact. The actual threat 
(i.e. fire, flood, etc.) is pertinent only with respect to immediate response activities. All subsequent response 
efforts are focused on the assessment of damages (physical losses and recovery duration) and the 
implementation of restoration and recovery strategies. The restoralion of the business servicing operalions and 
infrastructure systems is based on salvage, replacement of systems and alternate functionality measures, which 
are pre-defined in the BCP. 

Each department has developed a recovery plan based on its crilical operations as they pertain to the 
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept 
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in 



FairPoint Communications 

1 Davis Fann Road 
Portland, ME 04103 

Barney Boynton 
Director, Operational Risk 

addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Command Center Initiation 
• Initial Notifications to Business Departments- to activate plans 
• Primary Site Damage Assessments 
• Ready Alternate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Maintenance and Exercising 
The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a 
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk 
Management Team. 
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