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October 25, 2013 

Ms. Ann Cole 
Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

REC' ~-/\lf.T ) ... CfJC.:: r 
• .IL . '- -• I "-'~1 

13 OCT 30 AM ~: 42 

COf'ff11SS/ON 
CLEHK 

SUBJECT: 2013 THIRD QUARTER REPORT ON liFEliNE 

Dear Ms. Cole: 

180 $.Clinton Ave 51
h Floor 

Rochester, NY 14646 

Pursuant to Rule 25-4.0665{20) of the Florida Administrative Code, please find enclosed the 2013 Third Quarter 

report on Lifeline for Frontier Communications of the South, Inc. 

Please feel free to contact me at {585) 777-7688 or to Susan Miller at (919) 941-3411 with any questions. 

Sincerely, 

Makita Saloane 
Regulatory Compliance & Reporting 

Frontier Communications 

Enclosure 

FPSC Commission Clerk
FILED OCT 30, 2013
DOCUMENT NO. 06627-13
FPSC - COMMISSION CLERK



2013 Florida Lifeline Summary 
Lifeline Customers 

Frontier Communications of the South Order#: PSC-10-0358-NOR-TP 
Docket#: 090504-TP 
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_______ 4th Q~a_rte':_ _ #OIV/~ ______ #_01\f/0~ __ _____ #_D!_V/p! _________ #D_I_V_/o_! _________ #_D_IV_/o_! ___ _ 

2013 Total 112 0 15 2 0 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 
Average of lifeline Customers 107 112 118 #DIV/o! 
Average of Link-Up Customers 0 0 0 #DIV/o! 
Total New Lifeline Customers 7 4 5 #DIV/o! 
Average Transitional Customers 5 0 0 #OIV/o! 

Average Resold Customers 0 0 0 #DIV/O! 
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2013 Total 

Federal 
State 
Transitional 
Total 

2013 Florida Lifeline Summary 
Credit 
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Frontier Communications of Alabama 
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Order#: PSC-10·0358-NOR-TP 
Docket#: 090504-TP 




