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NOTICE OF COMPLAINT 

TO 

FLORIDA POWER & LIGHT COMPANY 
215 SOUTH MONROE STREET, SUITE 810 

TALLAHASSEE, FLORIDA 32301-1858 
(via Certified Mail No. 7006 2760 0003 8795 1676) 

Re: Docket No. 130290-EI -- Initiation of formal proceedings of Complaint No. 1115382E of 
Brian J . Ricca against Florida Power & Light, for failing to provide reasonable service 

Notice is hereby given, via certified U.S. mail, that the above-referenced complaint was filed 
with the Public Service Commission on December 13, 2013, a copy of which is attached. 

You may file a response to this complaint with the Office of Commission Clerk at the address 
below, with a copy sent to the complainant. The Commission also accepts documents for filing by 
electronic transmission provided the electronic filing requirements are met. For information regarding 
these requirements, visit the Commission's Web site at www.floridapsc.com. 

Noticed this 16th day ofDecember, 2013. 

CARLOTTA S. STAUFFER 
Commission Clerk 

CS/ss 
Enclosure 

cc: Office of Public Counsel 
Office of General Counsel 
Division of Engineering 
Office of Consumer Assistance & Outreach 
Brian J. Ricca 
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