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Q. 

A. 

Q. 

"· 

Q. 

"· 

Q. 

t\. 

fllcasc .state your name, position and busintSs adtln.-ss. 

f\·1y name is John Hoy. I tlrn President of du: Utilities. Inc. companies in Florida and my 

business uddr~ss is 200 Weathersficld Ave .• Alcamonte Springs, Fl. 327 I 4 

State bricO~· your c-ducatiomtl back~round and upcrirocc. 

I ha"c a Bachelors Degree in Ci\'il Enginecrins and a Masters of Business 1\dminis trmioJl 

both from Marquclle Univcr.;ity. I hA\'¢ O\'cr 30 ycurs of C;'(p<.:ricncc in the utility industry. 

including gns. electric and wotcr companies. the last eight years of\, hieh have been with 

Utilitie-s. Inc. I join~d Ul in 2006 ' lS the Regional Vice President of the Florida and 

Louisiana ~gion. Since that time. I ha\'c served as the Chief Rcgul:uory Onicl.'r for Ul 

:md most rL-ccntly the Chief Operating Otlicer before assuming my current position as 

l'r~s idcnt ofth~ Florida comp3nies 1his year. 

\Vh111 is the purpoSl' O( your rebutcnl frslhnony? 

1lte purpose of my rebuttal testimony is 10 pre:scnt iniOnn;~tion in response to the J>rc·Filcd 

Testimony filed by Stephen Bart Fletcher and his no\'cl approach for reducing Utilities 

Inc. ·s in\'Cstmcnt in itS Jinoncial nm.l customer c;1re billing .sy.sh:m. commonly rcfcm-d to 

us Project Phoenix. 

Oo you h:an any initi:1l commC"nts rcguding Utilities. Int.'s corporate policy 

regarding atquisitions and dh•tsliturcs? 

Yes I do. Utilities. Inc. has been pro"iding utility service-s for nearly tifty years and in that 

time has grmm to be one of the largest private ''-nter und wastewater companies in the 

country with its largest presence in Florida. The strategy hns always bcc11 to ncquin:. im'e:St 

in. tmd grow systems that typically do not hl\'C the resources to do it themselves (lr a nearby 

system to connect to. The water industry. compared to other utility sen•ices. is the most 

fragmented with more customen; rccci,•ins. scn•icc from small isolated systems. Ul has :a 

history of bringing cnpiutlto these smull und medium sized utilities in order to impro\'c the 
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Q. 

"· 

qu:dity of scn·icc 3Jld in.surt cum:"nt and futurt complimcc \\ith the groning industr)' 

regul:ttions. 

OYer the years. Ul has al:r.o sold utilities whtn it was in the best interest of the company. 

1h..: customers and the community. Typically that hns hoppcncd when the community has 

had nn interL-~t in ncquirinv one of our systems due to gr0\\1h of thdr community or 

expansion of their ulility scn'iccs. 11H!·se strotcgic dh't)tmcnts Mt' typical for most 

componics p311icul;uly one !hal h3S bm1 in business since 196S. OV<roll, Ul has been 

growing the c:omJW)y with some isol:ul"d periods \\th.'f'C we h:l\c sold systems for different 

fC'O.SORS. 

b Ucililic~. Inc. currently in un ucquisilion mode·! 

1\ s ~lr. Fletcher point~ out. Utilities. lnc:s websilc idcntilics Utilities. lnc:s growth 

~lrJtcgy ;lOd the: tx:nclilS oftN.t scr.uegy. So 1he On$\\cr is '')c$", as we nrc ncth>ely tooling 

10 acquire :.ddition3l utility systC"ms that grow~ comp;ll\y. ~lr. Flctchrr insinuates tOOt 

this is somehow inconsistent \\ith the p;~.st dh·c:stitun:s. As prcviousl} nou."Cl. ~1r.1tcgic 

di\'CStitures arc the: nomml p:trt or the corporate strategy of m~ny comp.1nics. :md not ju.•\t 

those who O\\ll l.lnd opcr:1tc uti lit)' comp:'"ic:s. 

To\by. Utililks. Inc. is backed by n privote equity owner with cxtcnsh·c copital to fuel th..: 

comp:.ny's continued grO\\th-. That renewed growth tn:nd i.s 311\.-:u.:l)' showing itself \\ith 

t.hm: :.cquisitions complc1c.-d in 2013 o.nd 3.00thtr two c.:u-licr this rear. There are a numb..-r 

of other acquisitions~ cuiTtntly under contr.tet, which combined \\ith the acquisitions 

oh'C3d)' complclc add ov<r l 0,000 ERCs. 

Would you eomntt nt on i\1r. FlrtC'ht'r's rC"marks regurd,ng economit.-s of scalc'! 

Yes. Mr. Wcnz's comment$ in the Wedgefield transiCr proc~o.-,:din ~; is equally opplicobl..: 

lod;ly. Utilities. Int. could back thcn, llnd can tocby. provid~ a bene tit to cuscomcrs through 

CC'Onomies or scale :and pror.:ssioJUl operations 3nd m:an:.gcmcnt. Wcdgc'ficld W3S Q 
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A. 

devclopcr~o\mc:d stand alone utility that had no ability 10 ofi'cr any economics of scnh; by 

spreading professional opcrotions nnd man:agement over a huge number of customers. 

Oo ~·ou ha\'C' nny additional commrnli'! 

Ye-s. I do. Even during the P'!riod of some strategic di\'CSimcnts. Utilities. Inc. cominucd 

w m:1kc signilicant capital investments in its systems in order to improve quality of scn·icc 

nnd compliance with all wntcr quality sumdards. There is no shortage of infrastructure 

n'--eds. panicularly in the w·atcr indu>'tr)'. and k~ping p:u:e with upgr.1dcs to the utility 

systl!ms is critical now ond \\i ll be going forwtud. As mentioned previously. the company 

has m:ccss to private cupital to address these needs. however. it is essential thnt the 

company have the ability to provide n fnir n:tum on that investment so th:u thm w~: cnn 

continue co attmct the cnpital needed to improve water scn•icc to cum:nt nnd futun: 

customers throughout th~ st:atc. Project Phoenix was just one s-uch investment. 111~: 

Compnny bdic\·cs it is imponnnt to provide a message or rcgul;atory consbicney to 

investors and rotc predictability to customers to insure the nC"eded infrastructure 

improvements going forward. 

Dorj lhat concludr your rebuUullrsthnony'! 

Yes. it does. 
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1 Q. Please: stnlc your, Oilntt profession and addrc.s.'\, 

2 t\. rvty name is Sharon Wiorek. I nm t:mploycd :Ls a Financial Analyst at Utilities. rnc .. 2335 

3 Sanders Road. Nonl1brook. Illinois 60062. 

4 Q. Did you pre,·iously prefile Oirttl 'l'e~timon,· in this prott'4.'tling? 

5 A. Yes. I pn:filcd din.-ct testimony on actual rntc case exJ)\!nse through the: t.lmc of tiling thnt 

6 testimony. 

7 Q. \ Vtmt is the purllOSt of your n.•buU:Illcstimony? 

8 ;\ . The purpose of my rcbutUtl h!stimony is to prcst:nt updntcd infomuttion supponing the 

9 rbctu:tl b;:Lsis for Utilities. Inc. rate case ex~nse incutrcd and to be incurrl-d as a result of 

10 this proceeding. 

11 Q. Arc you sponsoring ;tO)' uhibits with your rcbuUul testimony? 

12 "· Yl'S, I nm sponsoring one exhibit. Exhibit SW·3 is a schedule and documcnuuion 

13 supponins thl! updnte ofchc :tppropriatc amount or r.uc c.usc expense for this proct.~ding. 

14 Q. Dol'S th~tt conclude \'Our rebuttal h ·SiimOO\'? . . 
IS t\. Yes. it does. 
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Docket No. 120161·WS GENERIC PROJECT PHOENIX DOCKET 
Friedman. Friedman & Long. P.A.-As:tua~~ense 

Actual Billed and Unbmed: $30,316.78- attorneys' fees and costs through April 10. 2014 
(Invoices and Reports Attoched) 

Estimated: 
u~ ... DcwJoJi.rul 
3.0hrs Respond to PSC discovery and objections and ~lotions 

thereto· 
s.o hrs Prenaration of Prenled Rebuttal Testimonv and Exhibits 

10.0 hrs Travel to TallahaS$Cc and attend Prc·Hearin2 Conference 
28.0 hrs Travel to Tallah;assee & Preoar.nion and attend hearinP 
10.0 hrs Research ond Draft Post·llearlno Brief 
1.0 hrs Review Staff Recommendation and conference with Client 

10.0 hrs Attend Commission Conference on Final Action 
67.0 hrs@ $350/hr $23.450.00 

s 1,500.00 
s 50.00 
s 60.00 
s 1,610.00 

Attend Commission Conferences, Prehearlng & Final Hearing 
Estimated photocopier costs 
Estimated courier costs 
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sWT .. k s.tvtu Houn Rate 
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Frietlman, Friedma11 & Loug, P.A. 
766 N. Sun Dri\'C 

Suite 4030 
Lol« Mruy. Fl. 32746 

~~~ Ho, 120161-WS 
Ul Aooot.tlliro & ~~ Syt.lem 

E:.niOIIS\ .. '·3. P~23of3f 

F.E.I.: 46-448.0))4 40l-.lll().6))t PLEASE REFER TO JNVOlCE NUMBER 
WUEN REMIITII\'G 

Utilities. Inc. M:m:h 5, 2014 
2j35 SMders Road 
Northbrook, 1L 
60062 USA 

Allcntion: John SIO\'Cr 

Rf.: Generic Docket on Project Phoenix 

Fcb-05- 14 MSF 

Fcb·08·14 MSF 

Fcb-11·14 MSF 

fcb-12·14 MSF 

Fcb-13·14 MSF 

fcb-14·14 MSF 

Correspondence with Mr. lubcrtozzi, Mr. 
Danic:lson. Ms. \Viorck and Ms. Norwoods; 
research o.nd respond accordingly; 

Review and respond to questions from Ms. 
Wiorck regarding OPC distO\'Ct)'; Review, 
comment and revise: pre filed testimony of Mr. 
D:tnielson; letcer to Mr. O.llllc:lson rego.rding 
same; Review and rcdrnft Pre tiled testimony 
for Ms. \Vio~k nnd lc:ttc:r to fvls. Wiorck 
conc~ming sam~: ReseMch and dt3ft oflc:g:~.l 
rnte case expense e."<hibit and letter to Ms. 
Wiorck concerning s:~me 

Conference eO! II "'ith Mr. 0J.Jllelson und Mr. 
Lubcrtozzi rcgwding pre· filed testimony; 
Concspondcncc \\ith Ms. Wiorck and Mr. 
l..ubcrto7.zi; 

Correspondence '"ith Mr. Danielson, r\'1r. 
Lubcnozzi nnd Ms. Wiorek reg:1rding 
pre-liled testimony 

Corrcspondcru:e with Ms. Wiorck nnd Mr. 
DMielson rc:gnrding p~-f11cd testimony; 
Fina.Hze pre-filed testimony a.nd c:xhibits for 
Ms. Wiord;: 

Finnlize pn:-liled tes-timony OJ1d dr.1tl Notices 
of Filing; Rescorch and drnfi objections to 
discovery; Letter to Mr. Lubcnozzi and others 
contcming same; 

File #: 30057.209 
lnv #: 202 

0.20 70.00 

3.40 1.190.00 

0.70 245.00 

0.70 245.00 

1.40 490.00 

2.80 980.00 



Invoice II: 202 

Fcb-19-14 ~SF 

rcb-27-14 MSF 

Fcb-28-1 4 MSF 

Totals 

UISIJUIISEM t:r.·rs 

10tals 

Pogc 2 

Rc\'iew and respond co correspondence from 
Ms. Wior<:k regarding OPC discovery: 
FoUow-up cone.spondence from and to rvts. 
Wiorck~ 

Rc\'iew OPC second Rc:quesc for Production 
of Documents and lntcrrogollories nnd lcuer to 
Mr. Lubcr1o1.zi nnd othc:rcs conccmins same: 
Revit\\' follow-up correspondence from Mr. 
Flynn and from Mr. LubtnoZT.i; Fun her 
correspondence with Ms. \Viorek OJ1d Mr. 
D.:miclson; 

ConfcrcrKc call with Mr. Hoy, Mr. Lubcnozzi 
nod olhc~; Telephone Conference with 
attorney Sayler; follow-up 
corrcspondencc;lcttcr to i\·fr. Hoy nod others 
regarding all with OPC; 

12.60 

Tot:d Fcc"':.: Disbursements 

M=h 5, 2014 
Ooc:~No, 120 161 ·WS 

Ul AooW"!IIrtl 6 COirOUI:ef Sylttm 

0. 21i"""' S.'l·'1tn1J' of " 

0.50 175.00 

2.70 945.00 

$4,410.00 

40.50 

$40.50 

S4,4SO.SO 



Friedman, Friedman & Long, P.A. 
766 N. Sun Drive 

Suile4030 
Lol:e Mary. FL 32746 

~No 12(11&1-'NS 
Ul Ac«u''llo:J & CO~ SY'I«n 

£,.1titit $Vol-), P~;o 2$ Gf 31 

f.H.I.: .;6--a . .JSOU~ 407-Sl0-633 1 PLEASE REFER TO lhVOICE NUMBER 
WHEN Rf.MITliNO 

Ulililics. lnc. March 31.2014 

23)5 Snn~crs Rond 
Nor1hbrook. II. 
60062 USA 

AUtntion: John Sto.,·cr 

liE: Generic Dockel on Projeel Phoenix 

Mnr·07-14 MSf 

Mnr-08-14 MSF 

Mar-10·14 MSf 

Mar-11·14 MSF 

Mnr·l2·14 MSf 

Mnr·l3·14 MSF 

Mar-14·14 MSF 

Corrcsponde!Kc wilh PSC auomcy B:arcrm. 
and OPC uttomcy Sayler rcg:11dins diSCO\'ery 

Review cone-spondcnce from PSC :morncy 
B::a.rcrru ond lcncr to Mr. Hoy and others 
concemjng s.:unc; 

Correspondence \\ith Ms. \Viocck, Mr. Hoy 
and Mr. Danielson regarding OPC discovery 
responses; Review Dcloiue Contmcts nnd 
Addend!>; Dmn Pnrlial Response 10 
Documents Request: Review 300 p3gcs of 
documenls fi led by OPC; 

Research nnd dmn Response to Motion to 
Compel; COITdpOndcn<:c witJ1 Mr. Hoy and 
others-~ 

Review com:spondcncc from OPC ttttomcy 
Soylcr nnd letter to Mr. I loy and others 
concemins some: Correspondence with Ul 
people and review oddition:ll nddcnda~ letter 
10 OPC ouomey Sayler; 

Tra\'cl to Tollnh;usr:c for on:d argument and 
linn1 p~parotion: Present oral argument; 
Return to Lnkc Mary oftitc: Review lcncr 
rrom PSC Stafi4 

o.nomcy reg~rding outcome 
and lcncr to Mr. Hoy and others con<=cming 
same; 

Review Jcucrs rrom Ms. Wiocck and Mr. Pius 

File #: 30057.209 

lnv II: 386 

0.20 70.00 

0.10 35.00 

2.40 840.00 

4.40 1.540.00 

0.90 315.00 

10.00 3,500.00 

0.90 315.00 



(m•oice #: 386 Page 2 Mun:h 31,2014 
Ooc:*.etNQ, 12010 PN$ 

regBrdins OPC discovery rcspo0$cs; Research 
Ul Accoil~6 C~H Sy'lttl'l 

EJI'Ibit SW-3, PiiQO 26of)l 

prior dockets etc, and draft responses to Ms. 
Wiorck and Mr. Pius 

Mar-17-14 MSF Lcucr to Mr. Danielson and othe-rs regarding 0.20 70.00 
responses to OPC's Se<=ond Discovery 

Mar-18-14 MSI' Re\•icw, research Md respond to 2.00 700.00 
correspondence from Ms. Wion:k regarding 
OPC's Second Diseovery; Rcsca.rch and drof\ 
Objection to OPCs Second lntcrrosatorie,s 
and Second Request to produce. 

Mnr-20-1 4 MSF Conference c-nll \~oith rcprcscntctives of 0.80 280.00 
Dcloiuc and Ul regarding responses to OI'C's 
2nd discovery; 

Mar-21-14 MSF Research nod droft responses to OPC's First 1.20 420.00 
Interrogatories and first Production of 
DocumenlS ond Notices; Review und reSpOnd 
to correspondence from Mr. Trnycrs ot 
Or:Joitte; 

Mar-27-14 MSF Cone-spondenc.e with Ms. Mcn:hant ofOPC 1.30 455.00 
nnd PSC ouomcy B:ucna; Review Sta.O~s first 
and second interrogatories and requests for 
production of docwnenu Md reque.st for 
admissions and leiter to Mr. Lubertozzi and 
others concerning snme; 

Mor-28-14 MSF Review Order on OPC's Motion to Compel 0.30 IOS.OO 
and letter to Mr. lubcrtozzi nod others 
n.'g;trding discrepancy with om I ruling; 

Mor-30-14 MSF Review, compile nod edit proposed responses 2.20 770.00 
10 OPC's Second lnlcrrogolorics ond Second 
Request for Production of Documents. 

Mar-31 -14 MSF Correspondence ttnd re-view and finalize 2.30 805.00 
rcspon$C:s to OPC Second OisCO\'"Cry; Review 
Prc·f"ilcd Testimony of Mr. Fletcher and letter 
to Mr. Hoy and othc:rs c:onccming Slime; 
Follow-up correspondence on Pre-Filed 
Teslimony; 

Totals 29.20 $10.220.00 

lliSilURSF.MENTS 

Mar-13-14 Tmvd 322.88 



ln\'o icc tl: 386 Pogc 3 

Totals 

Tot:ll Fcc & Oisbuncmcnb 

March 3 I, 201-4 
OocM!tNo, 120161-\'.$ 

Ul ~ & Cc:rr.p.t!eJ ~!em 
I:JrM)ll SW·J, PfQe 27 0131 

5322.88 

SIO,SH-88 



OOCUtN0.12015H'•S 
Ul Atc:ot.nling & Cc;JT{.IIJ!or $)>1.kr:~ 

~iiSW·l. Ptpe2110flt 

4/1/20H 1 . 40 hrs. Revie._. PSC f'iut and second Ohcovery and Pre-
Filed Tc~tincny in preparation tor conference c~ll; conference c~ ll 
ro9otdinq PSC di~covcry und Pre-Piled Tes~ioony; Fol low- up co~rcspondcncc 
... tth Hs. Wi orek bnd anoly:;is o! Project Phoeni x depreciation: 

4/2/2014 1.80 hrs. Telephone conCcrence with OPC ~ttorney sayl~r who 
telephoned: Revi ew and respond to correspondence !ro~ Mr. Pitts; Research 
bnd d r4Ct rc:.ponscs to Staff 's f'i r st Reque-'t tor 1\CI.;nl:s,ions ; letter to 
Mr. Hoy ~nd ethers; 

4/l/2014 0.60 hr:;. Rovlc:•t~, rosnar ch a nd respond t o correspondence 
!rom Hs. W.!.oro)(: Corro:~pondenco with PSC attorney Barrcra : 

4/6/ 2014 1.10 hrs. Review electronic fi l es ~nd letter to OPC and 
Sta!! regarding same : Review, ro~c~rch ~nd respond to correspondence !rem 
Ms. Wiore~ regard ing re~ponses to Staff ' s di~eovccy; Correspondence with 
Mr. Hoy und others reqard i r.q various a5pects of ease; Letter to ~loitte 
eonsultolnts : 

4/'J/2014 0.10 hc.s. Rovicw .;and r espond to correspondence !1'0."11 1<:. 
1-tiorck reqard1nq res poMo:s to St4ff dheovory; 

4/B/20H 
t'C9Dtdin9 

0.40 hrs. Telephone conference ._.ith H:. Hoy who t elephoned 
rabutt,;al testimony 



Dodd No, 1 20H~I.W$ 
Ul Accot.l'lllf'O & COn"OiHr SytiM'I 

E.mi~ SW·l. P~ 20ol31 

Utilities, Inc. 
Docket No.120161-WS GENERIC PROJECT PHOENIX DOCKET 
Deloitte (jlnsulting LLP- Actual and Esdm~t!:ll Rate Cas<t.E=nse 

!!. Actual Billed and Unbllled; $61,824 - professional fees and expenses through 
)anuory 31,2014 (Invoices auached) 

Mrual " . Qllidp.!WJ 
32.0 Review projects materials from 2006 to 2008 and Identify key 

messaees 
43.0 Prenare testimonY and exhibits 
18.0 Conrerence calls to review materials . 
12.0 Finalize materials 
6.6 Review Staff Recommendation and conference with Client 
111.6 Total hours 

21.0 hrs@ $684/hr S!o!.364 fees (Principol) 
90.6 hrs@ S524/hour $47.452 fees (Mana~er) 
sa F.xoenses 

$61.824 Total fees and expenses Incurred through January 31,2014 

B. Estimated hours and expenses: to prepare, deliver. (ollow up for the May 14, 201-t 
hearing 

. . n 

8.0 Resoond to OPC discovery and aueslfons related thereto· 
18.0 Preparation or Pre-nled Rebuttal Testimony and exhibits (2 

Princioals) 
18.0 Preoaratlon and attend hearlnr. ( 2 Principals) 
8.0 Research and Droft Post-He~ring documentatlon 
4.0 Review Staff RNommt'ndatlon and conference with Client 

56.0 hrs@ $684/hr $38,304 Total Professional fees 

S 1,200 Total Estimated Costs - Travel, hotel and rood (One trip - two d•ys with one 
ovcrnlght ~lay) to ;~Ucnd final hearing 

• Please note that I do not charge (or travel time. 

TOTAL P(!OEF.SSIONAL FEES AND EXPENSES; S 39,501. 



Deloitte. ~j 
- "-o :2Chn 

Name: Lc:vel: Hourly Rate (S) WctkEndint 

Larry Danielson Principal 684 March 8th 

~a ~ -: ~~ 
~~ri -o::. 

~li:_"""""= __ ---====;~~~""' "" 5 ...... ·-·-· 

M.llrch lSlh 

M;uch 22nd 
March 29th 
&_.,. ..... 

......... fVUII 

Gordon Sanders Principal 684 March 8th 
March lSth 
March 22nd 
March 29th 
April 51h 

Sub Total 

M;ark Travers Senior con sultan\ 420 March 8th 

March 15th 

March 22nd 
March 29th 
April Sth 

Sub Tot;, I 

Ene.1gcment Total 

Hours Total 
1 $684 
1 $684 
1 $684 
1 $684 
1 $684 

$),420 

0 so 
s Sl.420 
8 $5,472 
11 $7,$24 
0 so 

$16,416 

20 $8,400 
20 $8,400 
20 $8,400 
20 $8,400 
5 $2,100 

$35,700 

SSS,$36 



,~D~e~l~o~··t~te~·~._._._._._._._._._._.__._.._. ~~ 
oil;-- " ~ · & --a- N3me: level: Hourly R:~ote (S) Week Ending Hours To~! 

~8~ 
~ri I;) 

5 

l<~rry O.lnlelson Princip31 684 April12tl1 0 so 
April 19th 0 so 
April 26th 0 so 
Moy3rd 9 $6,156 
May lOth 9 $6,156 
Mayl?th 4 $2,736 

SubTotal $1$,048 

Gordon Sanders Princlpol 684 April 12th 0 so 
April 19th 0 so 
Aprlt 26th 0 so 
May3rd 0 so 
M3y lOth 4 $2,736 
May 17th 0 so 

Sub Total $2,736 
Mark Tr3ycrs Senior ConsuiHint 420 April 12th 2 $840 

April 19th 2 $840 
April 26th 2 $840 
May3rd 4 $1,680 
M3y lOth 2 $840 
May 17th 9 $3,780 

Sub Total $8,820 

Eng;,gement Total $26,604 




