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rn-;o(./) ~ -;::t:.<£2 Ms. Ann Cole, Director 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

REDACTED 
o 9 z. 

Re: Request for Confidential Treatment- Federal ETC Filing§ 54.313 and§ 54.422 
Docket No. 140119-TP- 2015 State Certification 

Dear Ms. Cole: 

c...> 
0 

This letter is to request that the Florida Public Service Commission notify the Universal Service 
Administrative Company (USAC) and the Federal Communications Commission (FCC) that Quincy 
Telephone Company d/b/a TDS Telecom/Quincy Telephone ("Quincy") is eligible to receive 
federal high-cost support in accordance with the above-referenced statute and federal rule. A 
signed and notarized affidavit attesting to the use of funds is enclosed. 

Eligible Telecommunications Carriers ("ETCs") who receive federal high cost or low income 
support are required to file annual reports ("Annual ETC Reports") pursuant to 47 C.F.R. §§ 
54.313 and 54.422 with the Federal Communications Commission ("FCC"), the Universal Service 
Administrative Company ("USAC"), and the relevant state commissions or Tribal governments, 
as appropriate. See 47 C.F.R. § 54.313(i); § 54.422(c). The Annual ETC Reports are required to 
be filed on FCC Form 481, with attached materials. 

In fulfillment of this requirement, Quincy Telephone Company ("Company") has also enclosed a 
public and redacted paper and electronic copy of its FCC Form 481, along with the Request for 
Confidential Treatment letter dated June 26, 2014 to Marlene H. Dortch, Secretary, Federal 
Communications Commission. 

Pursuant to the Code of Federal Regulations cited in the FCC letter and Rule 25-22.006(5)(a), 
F.A.C., and Section 364.183(1), F.S., Company requests that outage reporting information 
including the location, cause, duration of an outage; efforts taken to prevent future outages 
(Form 481 Line 200); information regarding unfulfilled service requests (Form 481 Lines 300 and 
310); consumer complaint information (Form 481 Lines 400, 410); and portions of its five-year 
service quality improvement plan (Form 481 Line 112) as outlined in the FCC letter be treated as 
confidential information and not subject to public inspection. The information in question is 
competitively sensitive information which is not normally released to the public. 

Company respectfully requests that the Florida Public Service Commission afford this 
information the same confidential treatment that has been sought from the FCC as public 
disclosure would cause significant commercia l and competitive harm to the Company. 

:::0 ro 
('] .... . 
(\"'\ 

'2 
r:. c 

,.,.. 
v• 
,.- .... 

FPSC Commission Clerk
FILED JUN 27, 2014
DOCUMENT NO. 03340-14
FPSC - COMMISSION CLERK



Please contact the undersigned should you have any questions concerning the Company's 

request for confidentiality. 

Sincerely, 

ein 
Manager- Regulatory Compliance 

TDS Telecom 
(608)-664-5455 

Enclosures 
c.c. Beth Salak 

Tom McCabe (TDS Telecom) 



DOCKET NO. 140 119-TP 

AFFIDAVIT 

BEFORE ME, the undersigned authority appeared Kevin G. Hess who deposed and said: 

My name is Kevin G. Hess. T am employed by TDS Telecommunications Corporation, the parent 
company of Quincy Telephone Company d/b/a TDS Telecom/Quincy ("TDS" or the "Company") as its 
Executive Vice President. I am an offic.er of the Company and am authorized to give this affidavit on 
behalf of the Company. This affidavit is being given to support the Florida Public Service Commission's 
certification as contemplated in 47 C.F.R. §54.314. 

TDS hereby certifies that all federal high-cost support was used in the preceding calendar year and wil l be 
used in the upcoming calendar year only for the provision, maintenance, and upgrading of facilities and 
services for which the support is intended. 

FURTHER AFFIANT SAYETH NOT. 

STATE OF WISCONSIN 
COUNTY OF DANE 

Kevin G. Hess 
Executive Vice President 
TDS Telecom 

Acknowledged before me this /3 day of June, 2014, by Kevin G. Hess, as Executive Vice 
President of TDS Telecommunications Corporation d/b/a TDS TELECOM/Quincy Telephone, who is 
personally known to me or produced identification and who did take an oath. 

My Commission expires: 

Personally Known._-----''/~£.,...--5 ________ _ 
Produced ldentification._----:~::if.:..£~!:....._ __ -1!--_,. ____ _ 

Type of Identification Produced. _ __.!:~==-.=:.=..=~__::.::......~=-~=~~~ 
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CTED -AVAILABLE FOR PUBLIC INSPECTION 

525 J~..or C·Of: <::. 
''1coiscr v,' :.3- ~ 

June 26, 20 14 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 East Hampton Drive 
CapitoL Heights, MD 20743 

Re: Annual Reporting as Required by 

Dear Ms. Dortch: 

47 C.F.R. Sections 54.313 and 54.422 
WC Docket No. 14-58 

On behalf of its affiliates listed on Attachment 1, TDS Telecommunications Corporation 
hereby submits a redacted, public version of the Annual Report required by 47 C.F.R. Sections 
54.313 and 54.422. The enclosed Reports have been marked "REDACTED- AVAILABLE 
FOR PUBLIC INSPECTION." 

IDS Telecommunications Corporation is also submitting. under separate cover, a 
confidential version of these Reports. The confidential version is marked "CONFIDENTIAL -
NOT FOR PUBLIC INSPECTION." 

An original and one copy of the Reports are enclosed. 

Please contact the undersigned should you have any questions concerning the above­
referenced enclosures or if you require any additional information. 

Attachment 

Sincerely yours. 

x~ 
We 
Regulatory Counsel 
IDS Telecommunications Corp. 
( 608) 664-8140 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Attachment 1 
State Stud,: :\rl:a Naml: S1\C 

AL Butler Telephone Company 250284 
AL Oakman Telephone Company, Inc. 250311 
AL Peoples Telephone Company, lnc. 250314 
AR Cleveland County Telephone Company, lnc. 401698 
AR Decatur Telephone Company 401699 
AZ Arizona Telephone Company 452171 
AZ Southwestern Telephone Company 452174 
CA Happy Valley Telephone Company 542321 
CA Hornitos Telephone Company 542322 
CA Winterhaven Telephone Company 542323 
co Delta County Tele-Comm, Inc. 462 184 
co Strasburg Telephone Company 462207 
FL Quincy Telephone Company, FL 210338 
GA Blue Ridge Telephone Company 220346 
GA Camden Telephone & Telegraph Company, Inc. 220351 
GA Nelson-Ball Ground Telephone Company 220375 
GA Quincy Telephone Company, GA 220338 
ID Potlatch Telephone Company 472230 
IN Camden Telephone Company, [nc. 320744 
IN Communications Corporation of lndiana 320776 
IN Communications Corporation of Southern indiana 320809 
IN Home Telephone Company, Inc. (IN) 320778 
IN S&W Telephone Company, Inc. 320816 
IN The Home Telephone Company of Pittsboro, lnc. 320777 
IN The Merchants and Farmers Telephone Companv 320788 
IN Tipton Telephone Company, Inc. 320829 
fN Tri-County Telephone Company, Inc. 320830 
IN West Point Telephone Company, Incorporated 320837 
KY Leslie County Telephone Company 260411 
KY Lewisport Telephone Company 260412 
KY Salem Telephone Company 260417 
ME Cobbosseecontee Telephone Company 100005 
ME Hampden Telephone Company 100010 
ME Hartland & St Albans Telephone Company 100011 
ME Somerset Telephone Company 100024 
ME The Island Telephone Company, Inc. (ME) 100007 
ME The West Penobscot Telephone & Telegraph Company 100034 
ME Warren Telephone Comoany 100031 
MJ Chatham Telephone Company 310685 
l'vfi Communication Corporation ofMichigan 310672 



State Stud~ Area \:arne SAC 

MI Island Telephone Company (MI) 310677 
MI Shiawassee Telephone Company 310726 
MI Wolverine Telephone Company 310738 
MN Arvig Telephone Company 361350 
MN Bridge Water Telephone Company 361362 
MN Mid-State Telephone Company 361433 
MN Mid-State Telephone Company, KMP 361413 
MN Winsted Telephone Company 361507 
MO New London Telephone Company 421928 
MO Orchard Farm Telephone Company 421934 
MO The Stoutland Telephone Company 421951 
MS Calhoun City Telephone Company, Inc. 280448 
MS Myrtle Telephone Company, Inc. 287449 
MS Southeast Mississippi Telephone Company, Inc. 283301 
NC Barnardsville Telephone Company 230469 
NC Saluda Mountain Telephone Company 230498 
NC Service Telephone Company 230500 
NH Contoocook Valley Telephone Company 123321 
NH Hollis Telephone Company, Inc. 123321 
NH Kearsarge Telephone Company 120045 
NH Merrimack County Telephone Company 120047 
NH Union Telephone Companv 120049 
NH Wilton Telephone Company, Inc. 120050 
NY Deposit Telephone Company, Inc. 150089 
NY Edwards Telephone Company, Inc. 150092 
NY Oriskany Falls Telephone Corporation 150114 
NY Port Byron Telephone Company 150118 
NY Township Telephone Company, Inc. 150 129 
NY Vernon Telephone Company, Inc. 150133 
OH Arcadia Telephone Company 300585 
OH Continental Telephone Company 300607 
OH Little Miami communications Corporation 300613 
OH Oakwood T e1ephone Company 300645 
OH The Vanlue Telephone Company_ 300662 
OK Mid-America Telephone, Inc. 432010 
OK Oklahoma Communications Systems, Inc. 431984 
OK Wyandotte Telephone Company 432034 
OR Asotin Telephone Company, OR 532404 
OR Home Telephone Companv (OR) 532377 
PA Mahanoy & Mahantango Telephone Company 170183 
PA Sugar Valley Telephone Company 170206 



State Stmh :\n:a :\amc S.\C 

sc McClellanville Telephone Company, Inc. 240533 
sc Norway Telephone Company, Inc. 240535 
sc St. Stephen Telephone Company 240544 
sc Williston Telephone Company 240551 
TN Concord Telephone Exchange, Inc. 290559 
TN Humphreys County Telephone Company 290566 
TN Tellico Telephone Company, Inc. 290578 
TN Tennessee Telephone Company 290575 
VA Amelia Telephone Corporation 190217 
VA New Castle Telephone Company 193029 
VA Virginia Telephone Company 190253 
VT Ludlow Telephone Company 140058 
VT Northfield Telephone Company 140061 
VT Perkinsville Telephone Company, Inc. 140062 
WA Asotin Telephone Company, WA 522404 
WA Lewis River Telephone Company, Inc. 522427 
WA McDaniel Telephone Company 522430 
W1 Badger Telecom, LLC 330844 
W1 Black Earth Telephone Company, LLC 330849 
WI Bonduel Telephone Companv, LLC 330851 
WT Burlington, Brighton & Wheatland Telephone Company, LLC 330856 
W1 Central State TeleQ_hone Company, LLC 330859 
WI Dickeyville Telephone, LLC 330875 
Wl Eastcoast Telecom of Wisconsin, LLC 330914 
W1 Grantland Telecom, LLC 330930 
wr Mid-Plains Telephone, LLC 330881 
WI Midway Telephone Company_, LLC 330909 
WI Mosinee Telephone Company. LLC 330915 
WI Mt. Vernon Telephone Company, LLC 330917 
WI Riverside Telecom, LLC 330943 
WI Scandinavia Telephone Company2 LLC 330945 
WI Southeast Telephone Co. of Wisconsin, LLC 330952 
wr Stockbridge & Sherwood Telephone Company, LLC 330954 
WI Tenney Telephone Company, LLC 330958 
WI The Farmers Telephone Company, LLC 330880 
wr The State Long Distance Telephone Company, LLC 330955 
W1 UTELCO, LLC 330963 
WI Waunakee Telephone Company, LLC 330968 



REDACTED- AVAILABLE FOR PUBLIC INSPECTION 

<015> Study Area Name 

<010> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Num~r of the person ld~ntiHed in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

1015 

<200> 

<210> 
Outage Re porting (voicer) ___ , 

I rr-check box if no 0\ltaatt to fCPOrt 

<300> 

I 
._I _ ___.I=~=~== 

lctttoc"t dtKt' Pf'W f1oa.IN'.,t/ 

o::~':::::~"T' J- I <310> 

<320> Unfulfilled Service Requests (broa;.:.db:::a::.n:d~) ~~-:;;::=====:::LI ----------, 
ztOJltcl.lJO,pdt 

<330> Detail on Attempts (broadband) 

<400> 

<410> 

<410> 
<430> 
<440> 

<450> Mobile 
<SOO> Service Quality Standards & ConsuJim~e~r~;'oti!ctiOriiiih:S'G~,ol•an•:e 

.po • 

<510> 

<600> Functi011allty In Em en1ency Situatio ns 
fl 03l!tl6l0. pdf 

<610> 

/chff.k to irKiicott' cr rtificor.kHt) 

<700> Company Price otrerinss (voice) tcom;k<•>t<DOt<d-"'«0 

<710> Company Price Offerings (broadband) (U111>/Ikr.<Jttoa><dwcwbJtn:, 

<800> Operating Companies and Affiliates ,,_.,attocNd-1 
<900> Tribal land Offerings (Y/N)? Q @ lof••• _,p~m,. .. -.d-tsllm/ 

<1000> Voice Services Rate Comparability (ct-.ctto•nd-<oroc•~r'"•IOOI 

<1010>1 L ----------:::=---:=-----------..1~ <•--··--" 
<1100> Terrestrial Backhaul (Y/N)? (!) Q ~~""'· ch«tloill<h<or.cm•fl<otiJtll 

<1110> 
<1200> Terms and Condition for Ufeline Customers 

(comp!tt~ ~Ottt.~# wottJ.hfff) 

ICtJr'.P ~~ attocfocd WOtbJrMrJ 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proce~ to Prfc:e Cap Additional Documentation Worbheet 

lnduding Rate-of·Retum Carriers affiliated with Price Cap Local Exchange Comers 

ldo«l ,. - .. «mflcociotll 
(cCJff'lpkttt ottoclttd work.shttt} 

Rate of Return Carriers, Proceed to ROB Additional pocumrntat!on Worksheet 
(chrd ro lrtdkattt cttrt1(lcallon) 

r-:.,;--,~ii;~~N~~~~~Nn 

I~ 
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(1001 SeMce ~lily llnpnMment ....._ 

o.ta Cal• :thft Fonn 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pr ramYear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 6C8664!45~ ext 

<039> Contact Ema11 Address - Ema1l Address of person identified in data hne <030> br·.;eo. ,c.,i.etatbelnttcbu:_eco•.c:o:-

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

y~ar plan'' filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/ no) 

(yes/ no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(al(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

requ1red to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a proaress report on its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the Wire 

center level or census block as appropriate. 

Maps detaihng progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
In the prior calendar year. 

0® 
00 

FCCFonn481 

OMB Control No. 3060-0916/0MB Control No. 30IOo4llJ 
July2013 

Name of Attached Document 
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<OLD> 

<01~ 

<020> 

<03S> Contact relephon!"4umber- Number ol p!rJOn idMhfied on dot• I ne <Ol D> 

<039> Contact [ntatJI A.ddre:1os - Em a 1 Addre.ss of piP nO" 1Cent1f !d '"data I1M <030> or uc P .sr i'" • •I! b ,._,. l :ds-:.4:1 tcr =~ 

<220> <a> <b l> <b2> <b)> <b4> <cl> <c1> <d> 

NOAS 

Rrieren~ Outap St.r1 Out.lge 5tl rt Out3&e End 011t11eEnd f'lumber Dl 911Faa1itiH 

Humbe• Dllt• Time Dlte Time Cusi.Orn«! Atfe<Nd Total Number of AlftKted• 

C·Ustomt!n J'l'u/No} 

\pp ~H~"h"' ~ 

.. ~, ... h,., ... + 

I 

I 

P~el 

<P> Q> <c> <h> 

lffl!TitiJ,Outal• 

s.Mcw·Outqe Affect Multjpe 

oe..nption (Chedc Sluc!y~as Serviu 0uta1e I'T'ewentative 

• II thot ~DI>Iv) lYe! I ftol RI:I.Oiutlon Proudurts 

I 

i 

I 
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<020> 

<701> 

<702> 

<70)> 

Scucly Area Code 

Year 

Con~ct Nomt! - Penon USAC should conuct ttpr!Jii!J tl' rs c!au 

I 

Re..Mntial Local Se<Yice Gharge Effectlwo Dale 

Sin&)e Stole-wid~> Rnidenliol loul ServicP Charge 

~ ...._ _~ -- -
State Excbnce(IUC] SAC (c:rn::) 

~ 

btelype 

llll}lf 

' -

' .. tJB 

4112> ~ ~ ... -ltuidmtial local Monda1DtY £llttncMd - I 

s.Multat.t Sme S<lbsctiberUM 0..1'1!0 Stne Uaiw~ s.e...lee Fee Ser\liee~ Toal pH DM Rate a nd Fee 

~OCI un·rilt~hoot 
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<015> Study Area Nome 

<010> l'r m Yur 

<030> Contict Name· ?ers&>'l USAC stwuld cootact '!l!ordlnc this dota 

<035> ContilaTele:phone Numbel· Numba ot prnon !Mnbfied In dotilliM <030> 

<039> Contaa Email Address· Ema~ Address of person identified in dat~ l1ne <030> 

<810> R<!POrtin carrier 

<812> Operatinc Company ~A 

<813> r , ~ 

Affil~~ 

Page6 
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SAC Doinc BuJiness ~ Company or Brand Deslcnation 

- ~ee att 1cnea worxsh1 et -
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<010> Study Area Code .. 
<OlS> Study Area Name 0-1" DIY 

<020> .. 
<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Email Address- Email Address of person identified In data line <030> bt1.0ce , • :hit: te lbe tnf tda :.e leeo~. eOtll 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trib;lll~nds, ple~se select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on lme 920, 

demonstrates coordination with the Tribal government pursuant to 

~ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 
<923> 
<924> 

<925> 
<926> 

<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Ucensing requirements. 

Select 

(Yes,No, 

NA) 

Name of Attached Oocument 
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<010> Study Area Code 
<015> St'lldy Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reg;uding thisdata 
<035> Contact 'feTe phone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

Please chedk this box lo confirm no terrestrial backh<lul 0 
<1120> options e!Ust within the supported area pursuant to § 54.313(61 

Please ch eck tnis box to confirm the reporting carrier offers D 
<1130> 

upstream within the supported area pursuant to§ 54.313IGl 

broadband service of at least 1 Mbps d'ownstream and 256 kbps 

Pag,e8 

a;flliCY TV. =-n. :I 

PageS 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 6086645455 ext . 

<039> Contact Email Address - Email Address of person ident ified In data line <030> 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,., .... , .. -

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page9 

Name of Attached Document 
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<01()> 

<015> 

<035> Conlact Te'l!flhon! Number - Nambet af pei'ICI> 1denlit~d n doto Doe <Olll> 

<03!1> 

CHKKihl boxes M!Owtonocea>mpliance H orwci!Jient aflncnnMntaiConM<t AIMriQ P~oe I wpport, fro:te11 Hid! Cost support. Hlch CDst1Llpporl'lo affsd l<<en dw)e ~uoctions,ond CoM@Ct Amorita Pllaoe II 

su~ •• sot forth in 4TGR f iOl~lol.(c].(dJ,(tl tho Information <"e,IO<'ted en this'""" 1nd in the documontJottacllod bl!law is H<Uratf', 

lncremontal ConMct America ~I re)OCit1irc 

<ZOlCI> 2nd Y•ar Certification {47 CfA § SU13(b)UJJ 

<2011> 3rd Y~1 Certilic:;otion (47 O:R § 54J13(bl(21} 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017'> 
<2018> 
<2019> 

<202()> 

<2021> 

Price ~p carrier ll«fivirc Fro>Oft 5upflort CMifocatlon (47 CFR t 54.3U[a)} 

2013 Fnnen Support C:ertifia11an 

2014 Frozen Support Certifiation 
2015 Frozen Support certific:;otion 

2016 ond future Frozen Support c.rtiflcation 

Price Clp ,~rrier CGnnKt Arnsia ICC Suppert (41 CFIII54.ll3(d)) 

Certific:;obon Suppor'l Uoed to Bui'd Broadtwlnd 

ConiW!rt Am<!ri<l Plla5t1U R~portlnc {47 CFR I S4.l13(o)} 

lrd oreor Bloadb<nd S.rvice Certifx"lien 
5th yev Broadband S.rvice Certification 

Int erim Pr<>er~ Certification 

Please cnec:k the bo>< to confirm that the attached document(s), on lfr.e 2021, contain.~ tne re<J,uired infcrmatoon 
pursuant to§ ~4..313 (e}l3)(ii), as a recipient of CAF Phase II support shall provide the number, name, and 
address~ of community anchor institutions to wh 1ch began providing access to broadband service in the 
jlf'eeeding a lendar year. 

Interim Proc~ Com,-unlly Mthor nst tut>or.s 

B 

El 

§ 
D 

/\arne o' Altintte:l Do<umml list•"l lleq\.o~ lnformaton 
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Quincy Telephone Company, Fl, dba TDS Telecom 

State: FLORIDA 

Study Area: 210338 

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

As an Incumbent local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), Quincy Fl 

has been providing ubiquitous, high-quality voice telecommunications services in its study area for many 

years. To accomplish and maintain this service level, Quincy FL has made significant historical 

investment to deploy, operate, and mainta in an integrated, highly-reliable network. In addition to its 

own capital spending, Quincy Fl draws from the federal Universal Service Fund (USF). Universal service 

support has been (and continues to be) critical in enabling Quincy FL's services in its rural markets to be 

reasonably comparable in quality and price to services in more urban markets, as Congress mandated in 

the Telecommunications Act . Quincy Fl draws USF support because the cost of providing voice and data 

services in its rural study area are substantially higher than those in urban areas, and thus all of the costs 

cannot be recovered solely from Quincy Fl's customers while maintaining reasonably comparable prices. 

Quincy Fl has made investments to bring high speed data services to its customers when the level of 

customer revenues and universal service support has made it financially viable to do so. 

For Quincy Fl, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2013, Quincy Fl 

received $1,386,258 in USF support while incurring in operating expenses and investing 

••• in new plant. As evidenced by these support and expenditure numbers provided for the 

current reporting year, the universal service support that Quincy Fl receives covers only a fraction of its 

cost to provide service. Continued receipt of USF support is vital to helping Quincy FL maintain 

reasonably comparable rates for local exchange service; and to incrementally upgrade its 

telecommunications facilities and equipment to help meet evolving service requirements and maintain 

high quality service. 

Because USF funding support is modest compared to Quincy Fl's ongoing network operating expense, 

the spending of USF support money is primarily focused on repair, maintenance and incremental 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

into the network. Given the current level of customer revenues, the level of universal support, and the 

technology available today, the additional costs associated with expanding broadband services to 
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REDACTED- AVAILABLE FOR PUBLIC INSPECTION 

Quincy Telephone Company, FL, dba TDS Telecom 

State: FLORIDA 

Study Area: 210338 

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed Quincy FL's financial ability to make such investments. 

Quincy FL, however, was able to undertake a broadband expansion project due to grant funding made 

available through the American Recove ry and Reinvestment Act enacted by Congress in 2009. Through 

this program, Quincy FL received stimulus funding to expand its broadband service offerings to more 

rural portions of its service area, as shown on the attached map, to which broadband had not been 

deployed, and which otherwise would be too costly to serve at reasonable prices. In 2012 and 2013, 

Quincy FL expended •••• a combination of 75% federal grant funding and 25% Quincy FL's own 

capital investment, in order to bring broadband to these customers. The project brings broadband 

service availability to approximately 428 rural premises, which otherwise would have remained 

unserved without this additional grant funding. 

The telecommunications industry continues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and regulatory reforms. The 

level of uncertainty brought about by these factors make long-range network planning a difficult task. 

By necessity, significant capital investment in network upgrades is cyclical. Capital expenditures in one 

year are typically followed by a number of years of maintenance of the network to allow time for 

recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Quincy FL believes that its existing network 

architecture will enable it to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capita l expenditure. 

2 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Quincy Telephone Company, FL, dba TDS Telecom 

State: FLORIDA 

Study Area: 210338 

54.313(a)(1) Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Quincy Fl, are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services, Quincy Fl will be unable to meet this growing demand. 

In addition, Quincy Fl also faces significant regulatory uncertainty at this time brought about by the FCC 

Transformation Order. This Order has made it difficult to forecast and develop long-range, detailed 

network plans. The FCC Transformation Order adopted a number of comprehensive reforms to the 

universal service and intercarrier compensation mechanisms and established a new broadband-focused 

support mechanism, the Connect America Fund (CAF). Significant tasks related to the first phase of 

implementing these reforms are currently underway, including revisions to broadband mapping data, 

phase-down of intercarrier compensation, and refinement of the regression analysis model for 

implementing expense caps and determining future support levels. Due to the complexity of the 

reform changes currently being implemented, but incomplete at the t ime of this reporting, it remains 

unclear what level of support the CAF will provide Quincy Fl in future years compared to what it 

currently receives. 

Not only are there a number of uncertainties regarding the future level of universal support funding 

related to the reforms commenced in the FCC Transformation Order, the Order was accompanied by a 

Further Notice of Proposed Rulemaking seeking comment on a range of additional proposals relevant to 

rate of return carriers, such as Quincy Fl. For example, the FCC is considering (1) represcribing the 

authorized interstate rate-of-return, possibly to a level lower than the current 11.25%; (2) developing a 

broadband CAF mechanism for rate-of-return carriers; (3) eliminating high cost support in areas where 

there is an unsubsidized competitor offering service to less than 100% of customers; (4) limiting the 

recovery of Interstate Common line Support (ICLS); and (5) lowering originating switched access rates 

similar to terminating rates. Having these additional unknown impacts on the planning horizon (most, if 

not all of which could have a negative impact on Quincy Fl's level of support) make it impossible to 

predict to what extent Quincy Fl can rely on universal service support at historic levels for cont inued aid 
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Quincy Telephone Company, Fl, dba TDS Telecom 

State: FLORIDA 

Study Area: 210338 

54.313{a)(1) Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

in supporting its network. Any future rulemaking that results from these proposals could have 

significant impacts on the future network plans of Quincy Fl. 

Given all of the uncertainty surrounding the industry, and the need for Quincy Fl to allocate scarce 

resources, invest prudently, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Quincy Fl' s ability to effectively develop long­

term network build out plans based on projected future USF support. 

The attached schedule summarizes Quincy FL's actual expenses and capital outlay for 2013 and 

projected expenditures for 2015- 2019. The projected 5-year period is based upon historical spending 

data, which, given the many unknown factors, may have limited value in predicting future network 

needs and may vary widely from actual spending incurred in the forecasted years, and thus should be 

treated with that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Quincy Fl's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network faci lities required to provide high-quality advanced services to Quincy Fl' s 

customers. 

With full recognition of the difficul ty in predicting exact locations, specific projects or levels of 

expenditu res, Quincy Fl commits to utilize available universal service support to help mainta in and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 
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Line 330- Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Quincy Telephone Company, Fl has implemented service availability tracking tools and employee 

tra ining capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband .service request, Quincy Telephone Company, Fl's service advisors 

follow these steps for provisioning the service: 

1) The Quincy Telephone Company, Fl service advisor uses a customized service addressability 

software tool to determine if broadband service is available to the requested service address. If 

it is determined that service is offered to the address, an installation order will be initiated and 

scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the .service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confi rm t hat broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Quincy Telephone Company, Fl's terrestrial broadband service is not 

available to a requesting custome r, Quincy Telephone Company, Fl has partnered with Dish 

Network to offer dish NET satellite broadband service to customers. Quincy Telephone Company, 

Fl's service advisors are trained to discuss and assist the customer in ordering dishNET 

broadband service. 

As the Commission acknowledged1
, some of t he service areas served by rate of return Carriers like 

Quincy Telephone Company, Fl, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wire line technology. Except as may be noted in Quincy Telephone 

Company, Fl's 5-year plan attached to this filing, any further build-out of terrestrial broadband service 

to additional locations within its study area will be dependent upon the cost of the technology to be 

deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 



REDACTED- AVAILABLE FOR PUBLIC INSPECTION 

Line 510- Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow app licable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 

and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 

potentially allowed unauthorized third-party charges to be added to customer's bills 

("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610- Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to ma intain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 
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z 
0 

<01S> Study AT~• Name 

<020> ram Year 

<030> Contxt rwne • Penon l.ISAC should ~omaa f!P!!!1114 this data 

<035> ContAct fell!phone Number· Hum~ of person ICientif....t .n data fine <030> 

<039> Contact EmaU Add<MS ·Email .Address of person identified in data l ine <030> 

<810> Reporting C.rrier 

<Btl> Hold•nc Co!np¥Jy 
<812> Operatfn& Comi)Ony 

<813> .r cal> 

Afflli.tu 

Telephone and Data Systems , :ac . 
TJS TelecommvnicatLons Coroorat1.on 
Amelia Telephone Corporall.or. 
ll,rcadia Telephone Companv 
;u·izcna ':'elephone Com:pa:-y 
Arvi q TelePhone Co:noanv 
t~or~hwest ~-~~nresota Spec_al As-ess LLC 
Asot1.n TelePhone Comoanv, OR 
Asotin TelePhone Companv ·riA 

Badoer Telecom LLC 
Barnardsvill e TelePhone Comoanv 
Black Earth Teleohone Comoanv LLC 
s:ue R1.dqe Telephone Comoaa y 
Bondt.el. TelePhone Companv ~:..c 

Brl.doe Water :'eleohore Co ffipanv 
i.' r.trJt:>r, ar ~~ on ~ h -P~t ~~d ~o pr~~~P Cos:oany, 

Butl er Teleohone Co~anv 
ca:houn Cit:.v Teleohone Compar y Inc. 
Camder. Telephone Company, Inc . 
Camden Telephone .. Teleqr:aph Companv Inc . 
Central State ""eleohone Company LLC 
Chatha~ Telephone Company 
Cleveland Covntv Teleohone Companv, Inc . 

l 

q2> qJ:Io 1 

SAC Ootnc Business As Compa l'ly or Brand Desicnatlon 

TDS 

'l'DS Telecom . );, , TDS Telecom 
'1~3~ TDS ~e eccm 

' 
.. TlJS :'e.eccr-

TDS :'eleco:--
TDS Te_eco-

,,J TDS Telecom 

' TDS Telecom 
. ,, .. TDS Te_ecor-
.. !lU.J TDS Te l ecom 
JJ: .. ., ~ TDS Telecom 
<'lU TDS Telecom 

1- ... ,~ TDS Telecom 
, "'2 TDS Te"ecom 

~ ~.)~~:.. TDS Te_ecom 
1~~ ,,~ T:JS Tc:..ecorn 
.;s,,~f TDS Tel ecom 
12l'• TDS Telecom 
}"}r l!t TDS Telecom 
!J.!:f~.C, ~DS Tele::om 
310U" TDS l'elecom 
;o·n• "'DS ':'elecom 



<010> Stud)' Area Code 

<020> Pr · m Ye<ir 

<030> Contact N•me - Penon USAC should contact regarding this d ata 

<03S> Gontaa Telephone Number·- Number of person tdentilie d in data tne <()30> 

<0:>9> Conbct Email Address - Email Address of person identified in data line <OlO> 

<!nO> Reponing carrie• 

<811> Ho1di:~g Cornpcny 

<81L> 0 n:tin Company 

<813> I <al> q2> «$ . ' Affilillle$ SAC Doini'Busi~WSJ. A$ Co""'-any or Brand Desi,~nation 

Cobbosseecontee Telep hone Company . [ .... ~ ~ns 1'elecom 
Com;;-.~ni ca t.ions Corpl:lration of .ndiana '12').,. ... ~ ":DS !'elecom 
Co!TL"",unicalion Corp<>_ra:::~on of Michigan ' )5'> ':'DS Telecom 
Co~~unications Corporation of So'J::hern Indianii 'J20~ 0.~ TDS Telecom 
Concord Telephone Exchange, Inc. ll0:3!t9 TDS Telecoll' 
Continental Telephone Company !"'(~!)-- TDS Telecom 
Contoocook Valley Telep hone Company 4}j~:- TDS Telecom 
Decatu r Telephone Comoany .:"1 ,;;;;~ I '::DS Telecom 
Delta Cou11tV Te:e-Comm Inc. .o::C:_!I-4 ' TDS Te l e com 
Deposit Tel ,ephone Comoanv, I nc . I''"" , I TDS Telecom 
Dicke vv11le Tel ephone LLC ~c: rr. TDS Telecom 
East coast Tel ecom o f Wiscons in LLC -:t!.:.gH TOS Telecom 
Edwards Telephone Company, :nc. :;.;;n TDS Telecom 
The Farmers ':'elephone Company , ILC 33~•a~ TDS Telecom 
Grantla~d Telecom, LLC 33~""30 TDS Te:eccm 
Hampden Telephone Company I 

l~J<~O TDS Te:ecam 
Hap py Vall ey Tel ephone Company ~~2'Z1 TDS Te l ecom 
Bart : and & St Albans Telephone Company Hl11nL. TDS Te l e com 
RolLs 'ielephone Company, Inc. "2\f~. TDS Teleccl"'l 
The Home Tel.ephone Company of Pittsboro , IPC . ~2C ~- TDS Te:ecorn 
Home Telephone Company (OR) 5-.!23 J TDS Telecorr, 
Home Telephone Company, J:nc . (IN ) :2' ~ s TDS Teleco't': 
Hor-n~tos Tel ephone Companv ~~2:':2 TDS Telecom 



z 
0 

<010> Study Area Code 

<020> Pr rnn Year 

<030> Contact "'"""' - PI!ISOn USAC should oont.ct reprding this data 

<039> <ontact Email Address- Email Address of person Klen:•fied '" da:.. 1,..: <030> 

<&11> Holdill§ Company ;.n_ ... 

<&12> Operati!J Company 

<813> r -. cab 

Al'liliatu 

Humph revs CountY Telephone Companv 
:sland TelePhone Com-oanv (HI) 
:'he ~sland Telephone comoanv, T~f'"' . I'1E) 
Kearsarqe Telepho~e Comoanv 
:-1id-State Telephone Company, K.'!.P 

Leslie County Te.ephone Comoa~v 
Lewispo=t Te:ephone Company 
:.ewl.s R~ver Telephone Compa~v, Inc . 
Lit -c.e Mirun communications Corporall.O:" 
Ludlow Telephone COilloanv 
Mahanov & Mahantanqo Tel ephone Companv 
M.C.T. Communica tions Inc . 
t-1cClellanvil e -eleorcne Comoany 1Ji(;. 

McDan.l.el ::-e1ephone Company 
The Merchar.:.s a.:1d Far~ers Te:epho--:.e Companv 
Merrimack Cocntv Teleo~one Ccmpanv 
Mid-Plains Tel eohone LLC 
!-1id-State Tel ephone Comoanv 
Mid•,..ay Telephone Company, LLC 
Mos~nee Te~ephone Company, LLC 
Mt . Ver'1or Telephone Company, LLC 
Mvrt.~e Telephone Company, :nc. 
Nelson-Ball Ground Telephone Comoanv 

cal> qJ> I 

s.A.C Do1111 lklsines.s As Companror Brand Deslp;~1ion 

, ' TDS Teleco;n 
ll\ H TDS Teleco:n 

]~~- TDS Telecom 
. 2 • •• , TDS Te.ecorr. 

~os Te~eco!" 

• 'DS Te:.ecorr . 
:•u 7DS 7e"ecof'" 
~12 -=~s Teleco!T 

; Oi :l TDS Te:ecom 
't'• TDS Telecor 
tlliJ TOS Telecom 
3l .. 1 TDS Telecom 
' HJ IDS Telecom 

<nc:: '!'DS Telecom 
"· :o.a TDS :'elecom 

<1 T:JS Telecom 
' 

.,_ T::>S ~ele- '"' 
' < .01 TDS Te lecom 
" '9r1 T:>S Telecom 

' • JC: TDS Telecom 
)j )~l ~ :':>S Telecor1 
<H CC9 ::':JS Telecom 
22Cl" TDS Telecom 



<015> 

<.020> 

<tl30t> CcMmlc't Name - :P'~rson uy.c should ccn.uct rg .ardm,J thJs data 

<035> Con:atl Telephone Number- Number of person idMtlfied in data line <030:> 6Q856~5<H e•~· 

<8B> ' cd> <a2> cd> .I 

Affiliat:e.s SAC Doing Su1iness As Ccmpany or Brand Deslgnation 

tlew Castle Telephone Company '\'1. 10 TDS Te.:.eccrr: 
New I.ondon Telephone Companv 9 • :':;IS Te.:.eccrr. 
New York Access 3~EinQ LLC TDS :e.:.eco-
r;orthfie2.d Telephone Como any ' ~-t TDS ::'eleco::, 
Norway -:'e:.ephone c ornoany, Ir.c . ;""~ TDS Te_eco:-
Oa kman Telep hone Companv, - nc . " C.•ll I :'JS Telecorr, 
Oakwood :elephone Cornpanv '11" r:.~ .: II; TDS Telecom 
Oklahoma Com:nu nica t ions Sys tems I nc. '~ 11~ i TDS Telecom 
~1id Amer~ca 'Ielephone -............ . c; ""' 0 TDS TeleCOr' 
Or chard Farrr. .. e lepho:::e Company ~"-- ~ .. ., TDS Telecom 
Oriskanv Falls Telephone Corporation >GlU TDS T·e l ecom 
Peoples Telephone Companv I~c . I 

" . l. l TDS 'I'e ecom 
Pe!''<insv i lle Telephone CompaCi y , Inc . :olC~> TDS :'e_ecom 
?or:. Byr on Telephone Comoany ' , TDS ':'elecom 
Potlalch _ele_phone Comp_ar.y ' I TDS Telecor 
Quir.cy ?elephone Company r:.. . .. d:t '~':JS Telecom 
Quincy Telephone Com_pany, GA .. • TDS Tel e com 
Rive!'side Telecom LLC I J TDS '::<> eccm 
SI.W Telephone Company, I:;c . -2 ":£ T:JS Telecom 
Sale:n Telepitcne Company ',,, TCJS Telecor~. 

Saluda Mountair. TelePhO:le Comoan.y ! 
..,, 19JS T'JS Telecom 

Scandina,.ria Telephone Comoany, r.:.c :! ~ t•"' ::';)S Telecom 
Service Telephone Company I .~-- TDS Telecom 



<015> 

<030> Com;act Nam11 ·Person USAC should contact regarding this data 

<035> ComdCT,.Iopnoo~ Number· 'lumber of per1011 odentifoed on cata I ne <030> 

<03.9> Cont.lct Ema~ Address - lmail A<f<jress of p€rson odaltmed on clata one <030> 

<810> F1eportin1 Carrier 

<811> Holding Company 

<812> 0 enti Company 

<8B> [ ql> ~ 41> I 

Affiliat.-. SAC Doinf Busi~ As Company or Braml D.esicnation 

Shiawassee T€lephone Compan·; .. TDS Telecon 
Somerse:. ~elephone Company ;g TDS Telecor 
Soc~theasr. !-hssissipp:. Telepbon<:! Comoanv . Inc . 4 ~ ~.~: l TDS Telecor 
Soutnea.st Te:ephone co . o f Nisconsin :.::..c -":"!2 TJS Telecorr. 
M:'..lwauk.ee St':SA :owe:: HoLding L:.C I :'JS Te leco!T' 
Jv.:lwaulcee St1SA L~ I :;;s Tel.ecom 
So:.~thwestern Teleohor:e Company '' ; ~DS Te::..ecom 
The Stale !:..onq Distance Teleono~.e ColtlDanv LLC J' :LDS Telecc:n 
St ockbridqe 5 Sherwood ':'ele phone Comoanv :.Lc I J #-::.C TDS Te : eccm 
ScrasburQ Telephone Company . '~-· TDS -:"e:eccm 
St. Stephen Telephone Company ..i:<..:~·U TDS Telecom 
The s ·,octla!1d TelePhone Companv . TDS :e· ecom 
Suaa.:: Va~ley Telep~one Company -n~" TDS 1''9lecorr· 
':'DS Co:nmun~catio:: Sol..r::icns, Inc . TDS Telecom 
:-ns Lana Distance corooracion TDS Tele cor. 
":"DS NETR020H L:.c TDS TeleCOI:"" 
70S Telecom Service Corpora:io::~ TDS Tele::::or.. 
:'ellLCO Telechone Comoanv, Inc . '~: ~ I 'l'DS Telecom 
:'e:.nessee Telephone Companv d'' T DS l'elecor-
:'ennev Te:ephcne Company, :_,L ?'1'\Q: ~ TDS Telecor.: 
The Vanlue Telephone Companv 3' ·~ TDS Tele-:om 
Tipton Te_ephone Cornpa:1v , Inc . i"' ~ " TDS Telecom 
:'own.shio Telephone Companv. Inc. ·~='' TDS Telecom 



<010> Stvdy Ace~ Code 

<020> 11'Yeu 

<030> Contact Name - Pers.on USAC shou'd oontact rtt¥d<ns this data 

<0.3S> Contact Telephone Number - Number of person ldentified In da~ l1ne <030> 

<039> Contact Email Address· Email Address of fi!'JM oclermf~ lfl da~ ire <030> 

<810> Reponifll Cilfrier 

<811> HoWJna Company 

<812> Opeutin&Company 

<813> L cal> q2> ~ .~ 

Affiliates SAC Doing llusinl!s.s As Company« Brand Desi~Jvtion 

~ri-Co•Jrty Telephone Comoany , Ire . - -~ .. :':JS Te-ecc:-
: r i - Courrty Com:nunicatior.s Corpol:'at ... on TDS Teleccr 
Cnion Telephone Company • "''9 :"DS Te ... eco!"' 
c.s . LinK, lnc . TDS Te lecom 
C':E:.CO, LLC LJ' i J TDS Telecof!". 
Vernon Telephone Company, Inc . &'J ·n TDS Telecom 
v_rqinia Telephone Company :2~ ' TDS re lecom 
Warren Telephone Company ::;; 1 TDS Telecom 
Waunakee ~eleohone Company, I LC l > l \lH TDS Telecom 
Tile 'f;est ?enooscot Tel ephorp & T<>legraph Co:11pany . '"'"'C"~4 TDS Telecom 
West: E'oint Tele~hone Company, Incorporated t2.,":1)., TOS Telecom 
Williston Tel~phone Compan~ .t "' i 'll TDS Telecom 
1-lilton Te l ephone Company, Inc . 1 •\ " T!lS Telecor.1 
•·Hns:.ed Telephone Company •fl '" 

! TJS Tele:::om 
Winte:t:haven Te leohone ComoalU'_ '5-4: 2"2' TDS Telecom 
Wolverine Teleohone Comoanv -- TDS Telecom 
Wvandotte ~eleohone Comnany . - :'DS Tele:::om 
United States Cellular Coroorat~on 
Barat i'i1reless, Inc . 
Carrol_ P::s , _n::: . 
Ce_lVest :nc . 
Eastern ~or~h Caro _ina Cellu:..ar Joi:1.:: Ventu re 
uscoc of Wilmi ngton.L L!.C 



<010> Study Artta Code 

<015> Study Artta Name 

<020> Pr m Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data rrnc <030> 

<039> Contact EmaU Address • Email Address of person identified in data line <030> Dtuce • ac: h1e tel be. nGtdate ;.eeoc. COCII 

<813> L --caD ca2> .. i:J 
Affiliates SAC Doinc Business As Company or Brand Deslcnation 

Wilmington Cellular Partnership 
Wilmington Cellular Telephone Company 2 I~C.!> United States Cellular Corporation 
USCOC of Jacksonville , LLC 
Tacksonville Cellular ?ar~nership 
Jacksonville Cel:ular Telephone Company !Olt Un!_ted S::.ates C~l lular Corporatior 
Hardy Cellular Teleohone Company ICC~ u .s. Cellu_ar (Ha rdy Cell\:.· a r l'elephone Co .) 
Humph reys Coun t y Cel_ular , Inc . 
:owa RSA ! 3, Inc . 
. o·.o~a RSA 1112 Ir.c . 
Farmers Cell ular Telephone Company , Inc. 1~:~ United States CeL.ular 
far~Prs Mutual Ce:lu'ar ~elephone Company, ·'lc . 
Iowa RSA No. 12 Limited Partnership J~ ao .. , United States Cellular 
Jefferson Cel-~lar Telephone Comoan~, Inc . 
McDan.el Cellular Telephore Compftny 1or United St.ates Cellu'_ar Corporc.tion 
usee Distribut1on Co . :OLC 
usee Financial L .L. C. 
usee Services LLC 
usee Purchase LLC 
usee Real Estate Corporat1on 
usee W1reless Investment , Inc. 
Aqui nas Wireless , L.P . 
Barat Wireless LP 
Carroll Wireless LP 



<010> 

<020> 

Contact Name· Person USAC shoultl contact !!p!dilll this datil 

<03!» Contact Telephone Number · Number of petSOn identified in dati! line <030> 

Contact lmadl Address· Ema.1 Address of person odenur.ed on datal.ne <030> 

<lllO> 

<811> Holding Company 

<812> 

<813> r <a1> cab ~ d 

Affiliates SAC Oolna Bl.lsJness ru Company« Brand Oeslil)\ation 

Kina St Wi r<>~ess , LP 
oscoc of Rocheste:r Inc. 
uscoc of Oreaon RSA 15, -,.,c . , .. United States Cellular Corpo:::atior 
oscoc of Washinaton-4 Inc . - ,, Un.:. t:ed States Cellu l ar Corooration 
Ver:nont: RSA ~o. 2-62 , 1'1C . 

Un~tea Sta-::es Ce~lular Investment Company, LLC 
Central Cel2.ula:: Telephones LTD 
~:ad::. son SMSA Tower Holding ~LC 
Iowa RSA ¥9 Inc . 
Iowa RSA No.9 Limited Partnershi:o .. . Un~teo States Cellular 
Minnesota Invoo of RSA ,7 Inc . 
Reddina MSA Limir.ed Partnershlc 
7exas Invco of RSA t6 Inc. I 

Commun~ty Cel:~lar Te~ephone Company 
':'ex as TSA 6 Tc·~er 'fold1.nqs, LP 
'Texas RSA 6 Limited Partnership 
US CCI Cor:oora t i or 
us ere of Fresno 
Fresno t-IS A Limi ~ed ?artnership 
UnLted States C~l ul~r Invr~~~ent Corp~r,ri n ,. s Angel.,s 

Los Anaeles Sl~SA Limited PartnershiP 
USCIC of North Carolir.a RSA ~: Inc . 
Nor:.h Carol_na RSA 1 PartnershiP 



<010> Study Area Code 

<015> Stud): Area Name 

<020> 

<030> Contact Name · Person USAC should contact regar<llfll tnos data 

Contaa Telephone Num~r • Number of person ldmtifoed In dati line <030> 

<039> Contaa Emaii Add'ress - Email Address or penon tdenllfted on datallfe <OlO:> 

<810> Reporting, Carrie< 

<811> Ho1din1 Company 

<812> Opemlng Com~»nr 

<813> I cal> ca2> cal> I 

Affili~u SAC Doinc llwineu As Company« Brand Desiplation 

Ut? 4 •ed. ~· ~ .. ~· {#!ll.ul.a .... .,. •. ., -w• .. ~"" --e7.; :; ot Oitlartgrr• C1t;, • r , 

O:i<.:a:'"lo:r.a City SMSA 7cwer Ho .. dinq _.:;_c 
Okla~o::-.a City SMSA :.irnted Partnersh1p 
Ver:us Ce llt: . ar 7e.ephone Companv, Inc . 
Pernsvlva:1ia ':{St\ 1 L~rr1red Pa,..rnership 
Per ns ylva:1.ia rtSA No. 6 ( ! ) Limited PartnershiJ: 
Per.nsvlva:ua RSA No . 6 ( II ) Lianled Part.nersh1J: 
United S<:ates Cellul a r OperaLinq Company LLC ,go:., United States Cel lul ar Corporation 
Callforn_a Rural Serv1ce Area ~ , Inc . 
Champlain Cellular I nc. 
Crown Po:.:1~ Cellular Inc. 
In.diana RSA ~5 rr.c. 
~ndiana RSA No . 4 Lu;; i ::ed Partnership 
Indidna RSA No . 5 L.1r-1tcd Parlnership 
Kenosha Cel lu:ar Telephone L. ? . J!l :"" un.:.ted States Cellular Corcoration 
~ad~son Cel lular Telecho::e Company .. un_ted States Cellule.::: Coroo rat.1on 
Maine RSJI. n Inc . I • United States Cellular Cor c o rati on 
Maine RSJI. 14 I::c . •• " l Un_ted St ates CeLula~ Coroora::iol"' 
!'\~ Jl Rt..ra ... Cellu l ar , Inc. . '""' Un.t.ed s ales Cellula::: Corporation 
Oregon RSA 12 , Inc. (CR) ··~32 Unit:ed S::at:e s Ce llula::: Corpora<: ion 
Oregon RSA 12 I nc . (~A) ~ ... ,c ... United S'.:.ates Cellula::: Corporation 
PCS IHsconsin -- ~ ~,:;".: .. Un.ted S::ates ce:lu:!..a:::- ::orpora:::..on -~v 

Racine ce::. l ular Te~eohone Comoanv .,. .• , Un ited St ates Cellular Corpo ration 



<010> Study Aru Code 

<OlS> Study Area Name 

<020> Pro ramYear 

<030> Contact Name -Person USAC should contact regarding this data 

<035> Contact T eleohone Number Number of person identifred in data I ne <030> 

<039> Contact ( matl Address • Email Address of person identified rn data hne <030> 

<810> 

<811> 

<812> NA 

•813> r cal>: ca2> ~ •l· :: -I 

Affiliates SAC Doin& Businen As Company or Brand Desicnation 

Tm<~nshiP Cellular Telephone, Inc. 
St . Lawrence Seaway RSA Cellular ParLner1;;hiP 
United St.a:.es Ce:lular OperatJ.ng Company Of Bc1r190r 
Banqor Ce~lular Telephone L. P. United States Cellular Corporation 
Jn~lPd Stotes Ce-lular OperatJ.nq Conpany of Ceda RapidS 

Cedar Rapids Cellular Telephone, L. P. '~ I Ur:ited States Cellt..:a~ 
r·n tPd St.ates Ce:.l·Jla:: Operat.ing Co"1ca· y f ("1 c~qo, LLC 4):1u1 United States CeLu_ar Corporation 
uscoc of Ch~caqo Rea!. =:state Holdinqs ..... LC 
Un eci 5-.ates Cel_.J:.ar Operatlng Company of Dul::u(!lle 

Dubuque Cel~u:ar Telephone L . P. 016 United States Cellular 
Cr -eo Sta:.es Ce- l.J_ar Operat i ng Company o: :<noxv l ~ •rc:c l:rites Sta:.es Cel-~-a~ TelPp~.o,.,. Co. (Grea:e.r ICnoxvil.e) L? 

Tennessee RSA No . 3 Limited Partne rshiP 1ecc Vtlltf!S sr.a-~s \:clJ.\.. .. 8!' lephone Co. (Crt'a:er Knoxv1.:e) L? 
J• - 0 •' Ce ... l--a= 7elephone Cc:roar.y (~t .. ~""er ~ntJX'"' l l. :. •• >4 •c~a lri•es Sta::es ;;ell\.:_.u 1elephorc Co. !Greater Knox·1u:e1 l? 

Texahcma Cellular Limited Partnershj p 
Newport Cellular Inc . 
Lni~ed Sta~es Ce:lular Operating Company ) ~ed!ord ~llOOl United St ates Cellular corporation 
Ur1..ed Sta-ces Cellular Operating_ Company o Ya< mi'l 

Ya kima MSA Limi~ed PartnershiP r;of)OOl United States Cellular Corporation 
uscoc ot Central Illinois , • J,C ,.,001 United States Cellular Corporation 
U5COC of Greater Iowa , LLC ( I A) ,541(11( United States Cellu lar 
uscoc or Grealer Iowa , LLC ( IL) 111007 United States Cellular Corporation 
uscoc of Greater Iowa LLC (NE) ''9019 uscoc of Nebraska/Kansas LLC DBA U. S . Cellular ? 
uscoc of Greater Iowa LLC (DE) 



<010> Study Area Code . t •= 
<015> Study Area Name o: u;~. t:L co ·, o: 
<020> Pro m Year 2. t s 

<030> Contact Name · Person USAC should cootact regard ing this data "' .c• Zd:• < • · c> , 

<035> Contact Telephone Number · Number of person identified in data line <030> 6086~<SH5 ext. 

<039> Contact Email Address Email Address of person Identified'" data line <030> or"co •<">e!e.bein~td"~"~"o'".co~ 

<813> t <a1> cal> q 3> I 
Affiliates SAC Doing Business As Company or Brand Designat ion 

uscoc of Greater K:'..ssouri , LLC (II..) .H<3Qt,. Un ::ed Stales Cel.:.ular Corporati on 
uscoc of Greater r~issouri , :.tc (MO ) 1 q,"!f).1 United States Cellular Corporation 
uscoc of Greater Nortn Carol~na >..LC ""~90C.ii: United States Cellular Corporation 
oscoc of Cumber land, LLC 
MS:\ Communica t ions , Ir.c . 
GSCOC of Greater Oklahoma , LLC 'HM4 Un'~ed Scates Cellular Corporat ion 
uscoc of Greater Okla homa , LLC 'i )u •S tin_::ed Stales Cel.:.ular Corp ? Cl 
uscoc of J ack/Wil Inc . 
uscoc of laCrosse LLC 1~'1"'C United States Celll:.:.a r Corporat:'..on 
usccc Nebr aska/Kansas Inc. 
uscoc Nebraska/Kansas LLC (KS) 41 ;c_" uscoc o: Nebr aska/ Kansas LLC 
uscoc Nebraska/Kansas LLC <NEl j'19Gl ~ uscoc of Nebraska/Kansas LLC DBA u.s . Cellular ? 
Kansas §15 Li.mit:.ed Partnership 
uscoc of Pennsylvania RSA l\o . 10-82 , Inc . 
Allentown S!VISA Limited Partnership 
uscoc of Rich~and Inc . ~.<S ~ .. United States Cellular Corp9ration 
uscoc of South Car olir.a RSA i 4 Inc . 
uscoc o f Texahoma Inc . 
Texa;,ona Cellular LP t,{,,j ~~ United States Cellular Corporation 
Texahoma Cellular LP n• .. United St:.ates Cellular Corp ? CL 
uscoc of Virgi nia RSA f3, Inc . no,o United Slates ce:;. lul ar Corporat::.on 
Was~ington RSA ItS Inc . 
Western Suo- RSA Lirdted Partnersh:!.P tl~r..c .. United States ce::..lu l ar Corporation 



F~·· .. 
<010> Area Code 

<OlS> Y " -r r· 

<020> 

<030> Contact Name · Penon USAC shou d contact rgatdlnc this data 

<03S> Contact Telephone Number · Number of penon od~nttfied •n data lon~ <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 
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TEAM Madison Partners , L. L.C . 
VIS! Incorporated 
Vi tal Support Systems , LLC 
Volcano Commun1.cations Company 542JI.l 

TDS Broadband LLC 
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-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerServicefTariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toil restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re­
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 
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STAR Packages 
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options include the following services: 

1) 3 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting , Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 STAR Package can be upgraded to indude Anonymous Call 
Rejection , Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection , and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA­
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. STAR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package. as amended from time-to-time, with any applicable 
changes fn rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the STAR Packages will receive a waiver of 
all installation charges. 
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Residence 

Service Charges will not apply when the STAR Package replaces existing local 
Exchange Service or if the customer requests a change from the STAR Package 
back to local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 STAR Package to the 3 STAR or 4 STAR Package. Customers may upgrade to a 

higher STAR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
servioe, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed. ·;he customer will then be converted to the 
tariffed Basic local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

1) 3 STAR Package, per line 
2) 4 STAR Package, per line 
3) 5 STAR Package, per line 

$19.99 to $29.99 
$29.99 to $39.99 
$39 .99 to $49.99 

a. Package Upgrade (features added to existing package) $5.00 

b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 

telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction , Toll Restriction PIN Override, Non-Published Numbers, and 

Non-Listed Numbers. These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 

Bundle Base Rate 

Other data speeds may be available for an additional charge. 

Monthly Rate 

$36.95 to 47.201 




