
Ann Cole, Commission C lerk 
Oflice of Commission Clerk 
Florida Public en ice Commission 
2540 humard Oak Boulevard 
Tallahassee. FL 32399 

FRIEDMAN, 
FRIEDMAN & LONG, P.A. 

ATTORNEYS & COUNSELORS 

cptembcr 15, 2014 

E-FILING 

RE: Docket No. 140 153-W - Complaint No. II 39452\V by Ahman Alshan against PI uris 
\ edgefield. Inc. fo r alleged overbilling 
Our File No.: 43085.09 

Dear Ms. Cole: 

In connection with the above-referenced Docket. auached is an email with attachments that 
PI uris Wedgefield, Inc. sent to Ms. Roberts of the Commission taff'. 

Should you have any questions, please do not hesitate to gi' c me a call. 

Very truly yours. 

~~fct/ 
IARTIN . rRH~OMAN 

For the Fim1 

M F/ 
Enclosure 

cc: 
Maurice Gallarda (via e-mail) 
Beverly Yopp (' ia e-mail) 
Lydia Rob...:rts (via c-muil) 
Ahmam Atshan (via U Mail) 

766 NORTH SUN DRIVE, SUITE 4030 I lAKE MARY, FLORIDA 32746 
P 407 830 .6331 F. 407 .878 .2178 www.friedmonfriedmonondlong.com 

FPSC Commission Clerk
FILED SEP 15, 2014DOCUMENT NO. 05154-14FPSC - COMMISSION CLERK



Martin S. Friedman 

Subject: 
Attachments: 

From: Beverly Yopp 

FW: 2813 Village Pine Terr 
20140826145211192.pdf 

Se nt: Tuesday, August 26, 2014 3:08PM 
To: 'lroberts@psc.state.n.us' 
Subject: 2813 Village Pine Terr 

Dear Ms. Roberts, 

I am following up to provide copies of the work orders documenting the readings when the old, temporary and 
new meters were removed and installed at the above referenced property 

Please let me know if I can be of any more help. 

Regards, 

Be' erly Yopp 
Director. C'u..,tnmcr Care 

PLURIS 

Pluris lloldiu ~s LLC 

1 813.159.84 15 F910.327.0374 

0 1095 1h\} 210. ~ncatls h::rl), ?\C 28460 



Net[ acilitil!s cotl'l Work Order 

Wedgefoelcl Utllltre&. 
Wi!tCr - Foeh.l Servoc.: 
3100 Bancroft Blvd 
Orlan<lo, IL, 32812 Hap 

Origin ator: 
Beverly Yopp 
ADMINISTAATION 
Plum. 

Name 
Department 
Company 
AcHJress North Topsdll Utllltles:BIIIIno Customer 

Service 
North Topsail 

l'llone 
Fi'IX 

SneaoJs Ferry, NC, 28460 
(910) 327-0349 
(910) 177·03711 

Lor.atlon : Aroa: 
W.)lcor it·lo1 •,~rvoc,. JIIIJ VILLAGt:: PINt TER · METER lD 
2') 7bl09t> R(MOVE- l•leTER FOR BENCH TEST • RABEHA 
fltATNf:H 0 I 000063 

Tztsi</Proceduro: Work Doscroptlon: 
Custom T .. k 281 3 VILLAGE PINE TFR METF.R 10 
29761096 PrMOVf' 1-IETER FOR BENCH TEST· RABEHA 
BtATNEH 01 00006)20 00 

L:.bor To acl<lug: 
Employee Date Time Note& 
John CoH"e IOJ'<InOI3 n 7'> 

Completed By : 

-. 
,j (() 

Acceptocl By: 

!l - I It(? 1.. '3 ( I 

.)J-2'!7!:./0'76 

V<!rllled By: 

Page I of I 

Work Order 
03801324 

Create Date: 10/28/2013 
Status: In Pr04;1re~s 

General Information: 
Service Type Meter rest 

As~lonee 

r'laterlals Costs 
Billable 
Billable Amount 
Approved By 

Schedule Date 
firm 

Overdue Olllt' 
Re(urrlng 

f"requency 
Work Order Tyr-e 

A~sel ID/N""'~ 

1\udlt Tr01ll: 

Attachments: 

Frlc N;'lmC 

Roger HQI~dpple (In-House Sldtr) 

0 00 
No 
0 00 
BrOOI<I" Duff 

10/28/20ll 
No 
11/7/20 I 3 
No 
Onl' Tune 
Non Asset Corrective 

2813 VIllage Prne testll\eter octr 

Start Time end Tin1e: 

J 

hllps:/1\\ \\" .ncll,u:i hiles com/worl<order.aspx?wotd-180 1124& brtck= ?QnuKzi PfOf1/qF gn. . 1 1/8/201 J 



TEST METER REPORT 
Customers Address: b Q !3 /~ Jh1-cv 111t~u 

J 

won ()J(fC)j 3 2. tf 
rest Meter Number: ~60't/2...3 3 
Test Met er Start Read: ()(') 2' ~ 3 L 0 

Customet s Meter Number: 2... rj 1 (, I 0 'i'h 
Customers Meter Read: /I "'t 12 "? 2.2 

Dnte Met er Pulled for Test: /t.J /?_ 9 /!3 
. ' 7 ) 

...- , I ~~ 
Test Results: f/l lf..(>t.· 

High: q-z,tv % 
lnt: 9r_ ... ... 117 % 
Low: 9 '/, J..8 /0 

Date Meter ts Reinstalled/~ / I ~ g - I 3 

Test Meter Stop Read After Test: 00 5 ~0 Cf d 

Read: I 0 GA e,. 

Field Tech :~fJ.Js'-.....:TY'-_____ _ 

CouHnents: 

----



E C 
Customers Address: :2 g> 11 

WO# 0 3?! Q t s '2 '/ _ 

Reason for Change N.·/~of B~ne- J\. -r-e rr 

I M t I tl ').q 7 b!Ot:fc;, 

I i Meter Read tf'-1 Cf2?D 

[ e of exchange 11- ¥-_13 

N w M~t~r # I 5.J Y/5 3~ 

1 w VI ter RPad 1 o 6 '< f 

Con1n 1ents: 



-
P.O Box n2887 
Ocota. Florida 3«n.zae7 
(352) 694-7195 
(800) 782·5268 

NOVEMUlm 6, 2013 

PLURIS- WF.OGEFIELD 
3100 BANCROFT BLVD 
ORLANDO, FL 32833 

RGJ\ M- 1713 
TEST 

START UNIT FINISH ACllJAL 
METER BRAND SIZE SERIAL# FLOWRATE READNG GAL READING VOLUME PERCENTAGI 

BADGER 
PL~ 518' 29764096 15GPM 11493611 100 1149458.8 100.04 

ROGER WHOLSAPPER 2GPM 1149458 8 10 1149468.1 9.64 
M1713 FALED 75GPM 1149468 1 10 1149477 5 997 

METER TEST CERTIFICATION 
This letiCJ certi lie!> th3t the meter tested. was lestcd on an A WWA approved test bench 
with u gravimetric weight scale system that is traceable to N IST handbook 44. 

FLOYDS SALSER, JR & ASSOCIATES INC 
dba/MARS COMPANY INC. 
Gene Salser 
Customer Service 
3925 SW 13" Street 
Ocala, Fl. 34474 
800-782-5268 
352-694-7195 
352-694-7397 

A SUBSIDIARY or; FLO'f D S ~Al8f'R IR & ASSliCIA I ES 

9766% 
96.47% 
942rh 



'\Seth1ctlit ies com· Wtwk Order 

Wedgefield Utilities 
Water Field Service 
31 00 BMCrort Blvd 
Orlando, FL, 32812 Mllj:! 

Originator: 
Name 
Deportment 
CompMy 
Addrel.s 

Phoue 
Fa>-

Location: Area: 

Beverly Yopp 
ADMINISTRATION 
Pluns. 
North Topsail Utllltles:BIIfno Customer Service 
North Topsatl 
Snead< Ferry, NC, 28460 
(910) 327·0349 
(910) 327 0374 

Water Fteld Service 2813 VILLAGE PINE TER · METER 10 
29761096 REMOVE METER FOR BENCH T£ST • RABEHA BEATNEH • 
01 000063 

Task / Procedure : Work Description: 
Custom Taik . 28 13 VILLAGE PINE TER ·METER ID 29761096 · 
REMOVE METER FOR BENCH TEST· RABEHA BCATNEH • 
0 1 00006370.00 

Labor Tracking: 
Employee Date Time Notes 
Johnny Meadows 11/08/JO 13 0 75 

John Coffee I 0/29/20 1 3 0. 75 

Page I uf I 

Work Order 
03801324 

Create Oate: 10/28/2013 
Statull: Clo~ed 

Total wo Cost: 0 00 

General Information: 
Servtce Type 

Assignee 

Budget Hrs 

Actual ~Irs 
Labor eo~t~ 

Matenals Costs 
Stllable 

8tflable Amount 
Approved lly 
Schedule Date 

Time Zone 

firm 

Overdue Date 

Date.mme Completed 
Recurring 
Frequency 
Worl< Order Type 
Asset ID/Name 

Audit Trail: I!.' 

Attachments: 

Ftle Name 

Meter Test 
Roger Holsapple (fn·House Staff) 
0.00 
1.50 
0.00 
0.00 
No 

0 00 
Brooke Duff 

10/211/2013 

US Eastern Standllrd Ttme 
No 

11/7/2013 
11/8/2013 
NO 
One Time 
Non-Asset • Corrective 

2813 VIllage Pine test mcter.pdl 
2813 V•llaoe Pine new meter.pdl 

Closing Notes: 
meter tailed the bench test 
results are ettached 
high 97.66~ 
medium 96.~7~ 
tow~ .28~ 
tnstalled new meter 
failed meter• 29761096 
railed test mct~r r~ad tl494JO 
test meter • 36041238 
test meter 5t~rt read 0048J'IO 
test meter stop read 0056040 
new meter '' a B.ldger X I 0 oat 
new mete, 13351338 
new meter re~d 0000010 
jOOnny 'aid that when he onstalled tre meter 
he went to let the aor out or the lines and the 
water was berelv comong out ol the •PIOOl 
checked the meter 
all oklly 
JOhnny . 11/8/2013 3 OO.OOAM 

[ Completed By: II Verified ny: II Stort Time: II End Time: 

.._I __ __.l,'---1 _ ____,I[ _ ________ll[ 
Accepted By: D<~te : 

hllps://www.nelfacililies.com/workorder.aspx?woid=3!W 1324&back-9b3b70kQJ II m l::. llu.. . 8/26/2014 




