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ATIORNEYS AT LAW 

February 15,2016 

VIA OVERNIGHT DELIVERY 

Carlotta S. Stauffer, Commission Clerk 
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Florida Public Service Commission 

2540 Shumard Oak Boulevard 
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RE: Docket No. 150269-WS; Application for limited proceeding water rate increase in Marion, Pasco, 

and Seminole Counties, by Utilities, Inc. of Florida. 

Our File No. 30057.224 

Dear Ms. Stauffer: 

The fo llowing are the responses of Utilities, Inc. of Florida, ("Utility") to the Staff's First Data 

Request dated January 26,2016: 

I. Please provide a revised Schedule No. 4 for Seminole County correcting the mathematical 

error in the calculation of the rate base in Columns (a) and (d), i.e. Accumulated 

Depreciation and CIAC added rather than subtracted. 

Response: See Attachment " l-1 ". 

2. Please provide documentation verifying that the Bulk Rate for water is $3.57/Kgal as shown 

on Schedule No. 19 for Pasco County - Phase II 

Response: See Attachment " 1-2". 

3. Please provide an updated Schedule No. 17 showing the actual amounts for calendar year 

2015 for Pasco County - Phase II. 

Response: See Attachment " 1-3". 

4. Please provide Schedule No. 1 0 for Pasco County - Phase II. 

Response: See Attachment " 1-4". 

5. Please provide copies of your most recent Primary and Secondary Water Quality test results. 

Response: See Attachment "1-5" containing the results of the most recent Primary and 

Secondary Contaminants Water Quality tests for the water systems located in Marion, Pasco 

and Seminole counties. 
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6. Please provide copies of monthly operation reports for water from 0112014-12/2014 which 

includes: 

Total water purchased or pumped, total wash water, total of each chemical in points, 

chemical dosages rates (average). 

Response: Tom Ballinger of Commission staff clarified for the Utility that Item #6 was 

inartfully phrased. Staff requested instead that the Utility identify the Crystal Lake well 

pump's output in gallons per minute and compare that value to the hydraulic capacity of the 

interconnecting pipeline currently under construction. See Attachment "1-6" Crystal Lake 

Sanitary Survey 06-26-14 wherein the well yield of the Crystal Lake borehole is identified 

as 240 gpm. The well pump's output was actually 175 gpm. The interconnection between 

the two systems is comprised of 8-inch thick walled HDPE pipe that has an inside diameter 

that is approximately the same inside diameter as 6-inch C900 PVC pipe. The design 

engineer for this project, CPH Engineers, specified the pipe size and wall thickness based 

on their analysis of future conditions. They identified a pipe size that would be sufficient to 

withstand the traffic load at the County Road 46A road crossing as well as the head 

conditions imparted by the additional water demand placed on the Ravenna Park high 

service pumps by the addition of the Crystal Lake customers' peak hour water demand at 

the farthest point in the distribution system. The largest pipe in the Crystal Lake system is 

4-inch pipe. The sizing of the interconnection as essentially 6-inch pipe reflects the effort to 

reduce head loss in the system and thus minimize purchased power costs once the 

interconnection was in service. It also insures that all of the Crystal Lake customers will 

have adequate pressure and flow at their taps. 

7. Please provide the monthly totals of metered water sold for each month between 01/2014-

12/2014. 

Response: See Attachment "1-7". 

8. If applicable, please provide copies of any written orders from other agencies (such as DEP), 

which required the plant addition(s) to be made in Pasco County. 

Response: There are no written orders generated from agencies other than the PSC 

regarding the plant addition(s) in Pasco County. The water quality analysis conducted by 

the Utility was in response to the directive contained in the Commission's Order in the 

previous UIF rate case docket. 

9. If applicable, please provide copies of any written orders from other agencies (such as DEP), 

which required the utility to construct the interconnection in Seminole County. 

Response: There are no written orders generated from other agencies regarding the 

construction of the interconnection in Seminole County. The project was initiated after the 

failure of the sole water supply well at Crystal Lake water system. 

10. If applicable, please provide copies of any written orders from other agencies (such as DEP) 

for the service line replacements in Marion County. 
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Response: There are no written orders generated from other agencies regarding the 

replacement of service lines in Marion County. However, representatives of the Southwest 

Florida Water Management District indicated verbally that the Utility's per capita 

consumption rate was slightly greater than the District's guideline of 150 gpdpc. The service 

line replacement project was designed to remedy that fact. 

11. For the plant addition in Pasco County, please provide the date the project was completed. 

Response: August 31, 2015. 

12. For the interconnection in Seminole County, please provide the date the projected was 

completed. 

Response: July 14, 2015. 

13. For the service line replacement in Marion County, please provide the date the projected 

was completed. 

Response: April30, 2015. 

14. Please provide bids received for the plant additions in Pasco County 

Response: See Attachment "1-14", CPH Contract for Summertree WQ Analysis. 

15. Please provide bids received to construct the interconnection in Seminole County 

Response: See Attachment "1-15", CL-RP CEI Services Proposal 041315; Crystal Lake 

Bid CFT 031915; Crystal Lake Bid ECO 031915; and Crystal Lake Bid Traverse 031915. 

16. Please provide bids received for the service line replacement in Marion County. 

Response: See Attachment "1-15", Service Line Replacement Bid Boykin; GH Service 

Line Replacement Bid CFT; and GH Service Line Replacement Bid Traverse. 

17. Please provide a list of all service complaints received by the utility from December 2015 

and four years prior. Please include an explanation of how each complaint was resolved. 

Response: See Attachment "1-17'' that identify service complaints received between 

January 1, 2011 and December 31, 2015 for each system in Marion, Pasco and Seminole 

counties including the resolution of each complaint. 

18. For All Counties- On Schedule No. 13, the billing determinants appear to be combined for 

residential and general service. Please provide billing determinants for residential and 

general service separately. 

Response: See Attachment "1-18". 

19. For Marion County and Pasco County- Please provide a billing analysis for each class of 

service by meter size for calendar year 2014. 
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Response: See Attachment ·• 1-19". 

20. For Marion County and Pasco County - Please provide a calculation of revenues at present 

rates using the billing analysis. 

Response: See Attachment " 1-20". 

21. For Pasco County - On Schedule No. 15, it appears there are duplicate bills in your 

calculation oflost irrigation revenue. Please remove the duplicate bills and provide a revised 

Schedule No. 15, along with any fall-out schedules affected by this revision. 

Response: See Attachment "1-21". There are no fallout revised schedules from these 

changes. 

Should you or Staff have any questions regarding this filing, please do not hesitate to give me a 

call. 

MSF/ 
Enclosures 

cc: John Hoy (via email , w/o enclosures) 

Patrick Flynn (via emai l, w/o enclosures) 

Very truly yours, 

MARTINS. F 
For the Firm 

Danijela Janjic, Esquire (via email, w/o enclosures) 

Erik Sayler, Esquire (via email, w/o enclosures) 



ATTACHMENT "1-1" 



UTILITIES, INC. of FLORIDA- SEMINOLE COUNTY 

WATER LIMITED PROCEEDING 

RATE BASE AND RATE OF RETURN AFTER LIMITED PROCEEDING RATE INCREASE 

Water 
(a) (b) 

Line No. 
Adjustments to 

12L31L14 Balance 2014 Balance 

1 Utility Plant in Service 4,959,910 

2 Land 

3 Retirements 

4 Subtotal: Utility Plant in Service $4,959,910 $0 

5 Accumulated Depreciation ($731,234) $0 

6 Contributions in Aid of Construction (CIAC) (1,086,341) 

7 Advances for Construction (636) 

8 Accumulated Amortization of CIAC 851,354 

9 Working Capital Allowance 76,575 

10 Rate Base $4,069,628 $0 

11 Operating Income $214,457 $0 

12 Rate of Return 5.27% 

-1.52% 

Schedule No.4 

(c) (d) 

Balance After 

Limited Proceeding Reference 

Limited Proceeding Considerations 

Considerations (columns a+ b +c) 

$98,033 $5,057,943 Schedule 6 and notes below 

Schedule 7 and notes below 

$98,033 $5,057,943 

($1,400) ($732,634) Schedule 9 

(1,086,341) Schedule 8 

(636) 

851,354 Schedule 9 

499 77,074 Schedule 14 

$97,132 $4,166,760 lines (4) through (9) 

$24,248 $238,705 Schedule 5 

5.73% line (8) I line (7) 

4.56% 
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Pasco County Utilities Pasco County Utilities Pasco County Utilities 

14236 Sixth Street Rates and Charges 
7536 State St.- P.O. Box 2139 

Dade City, FL 33523 Effective October 1, 2014 
New Port Richey, FL 34656-2139 

(352) 521-4285 utilcustserv@pascocountyfl.net 
New Port Richey (727) 847-8131 

Land 0' Lakes (813) 235-6012 

Meter Size Installation Relocation Calibration 
Water Wet Residential Reclaimed WaterLSewer or Sewer WaterLSewer or Sewer Water Onlll WaterOniJl Water~ ~l 

~1 SJlstem Connection OniJl Owner De!;!OSit OniJl Tenant Deeosit Owner Tenant 

%"to%" $276.00 $312.00 $193.00 $445.00 $445.00 $180.00 $216.00 $60.00 $72.00 $7.83 $17.34 

1" to 1 14" $334.00 $312.00 $193.00 $445.00 $445.00 $450.00 $540.00 $150.00 $180.00 $19.58 $43.35 

1 X" $590.00 Actual Cost $258.00 $665.00 $665.00 $900.00 $1080.00 $300.00 $360.00 $39.15 $86.70 

2" $669.00 Actual Cost $258.00 $964.00 $964.00 $1439.00 $1727.00 $481.00 $577.00 $62.64 $138.72 

3" N/A Bulk $193 $310.00 $310.00 $2879.00 $3455.00 $961.00 $1153.00 $117.45 $260.10 

4" N/A Bulk $193 $310.00 $310.00 $4498.00 $5398.00 $1502.00 $1802.00 $195.75 $433.50 

6" N/A Bulk $193 $310.00 $310.00 $8996.00 $10796.00 $2951.00 $3542.00 $391.50 $867.00 

8" N/A Bulk $193 $310.00 $310.00 $14394.00 $17273.00 $4722.00 $5666.00 $626.40 $1387.20 

10" N/A Bulk $193 $310.00 $310.00 

12" N/A Bulk $193 $310.00 $310.00 

PER UNIT WATER CHARGES 5£8" & %"ONLY Base Rate= $7.83 SEWER CHARGES Base Rate= $17.34 

1,000 to 6,000 gallons $2.70 per 1,000 gallons Base rate plus $5.10 per each 1,000 gallons of metered water. 

6,001 to 9,000 gallons $3.63 per 1,000 gallons Maximum monthly residential sewer (capped 10,000 gallons 5/8" & W' ) $68.34 

9,001 to 15,000 gallons $4.59 per 1,000 gallons Sewer only customers with no water meter (5/8", Y.", 1" and 1 )4" calculated) $68.34 

>15,001 and over $5.53 per 1,000 gallons Sewer Wet Tap lA
 $1001.00 

There is no maximum sewer charge on commercial accounts. 

FIRE LINE SERVICE {no meter) OTHER SERVICE FEES AND CHARGES 

Flat fee based on size of service (monthly) Activation Fee (next day) $57.00 

2" and under $2.96 6" $18.50 Activation Fee (same day) $98.00 

3" $5.55 8" $29.59 Emergency service call (after hours) $203.00 

4" $9.24 10" $42.54 Meter reading request (special) $75.00 
4 

Disconnect/Reconnect Fee for nonpayment $129.00 

Fire Hydrant Installation $5884.00 per hydrant Grease Inspection $97.00 per inspection 

Fire Hydrant Service $17.17 per hydrant per mo. Septage/Grease disposal' $79.64 per each 1,000 gallons 

Fire Hydrant Flow Test $160.00 Sludge Processing $130.26 per 1,000 gallons 

System Pressure Testing $160.00 per test 

Re-inspection of Engineering Inspection Fee $60.00 per re-inspection 

BULK WATER AND WASTEWATER 

Less than 1.5 MGD 1.5 MGD or greater Ca!;!ital RecoverJl Surcharge 

Bulk w-ater $3:57 perf;ooo~aUons $3.30 per 1,000 gallons $0.68 per 1,000 gallons 

Bulk Wastewater $4.04 per 1,000 gallons $4.04 per 1,000 gallons $1.00 per 1,000 gallons 

RECLAIMED WATER {for irrigation) 

Bulk Reuse Irrigation $0.50 per 1,000 gallons Surplus Rate $0.23 per 1,000 gallons of reuse water used (to the nearest 1k/gal) 

Residential Reuse Irrigation $4.97 Backflow prevention device 

$6.08 Reclaimed water 

1 
County provides labor and materials up to a 2" tap. 

lA Over a 2" tap, the customer provides labor and materials; the County performs the tap. 
2 Minimum monthly water bill. 

'Minimum monthly sewer bill. 

Wet Weather Rate Commercial TBD 

Backflow Device $59.60 per device- tested annually 



ATTACHMENT "1-3" 



UTILITIES, INC. of FLORIDA- PASCO COUNTY- Phase II 

O&M Variance Analysis 
as of 12/31/201S 

TOTAL OPERATING EXPENSES 
PURCHASED WATER EXPENSE 

PURCHASED SEWER TREATMENT 

ELEC PWR- WATER SYSTEM 

ELEC PWR- SWR SYSTEM 

CHEMICALS 

METER READING 

BAD DEBT EXPENSE 

BILLING & CUSTOMER SERVICE 

EMPLOYEE BENEFITS 

IT DEPARTMENT 

MISCELLANEOUS EXPENSE 

OFFICE EXPENSE 

OFFICE UTILITIES/MAINTENANC 

OUTSIDE SERVICE EXPENSE 

REGULATORY COMMISSION EXP 

RENT EXPENSE 

SALARIES & WAGES 

TRAVEL EXPENSE 

FLEET TRANSPORTATION EXPENS 

MAINTENANCE TESTING 

MAINTENANCE-WATER PLANT 

MAINTENANCE-SEWER PLANT 

MAINTENANCE-WTR&SWR PLANT 

SEWER RODDING 

SLUDGE HAULING 

OPERATING EXPENSES CONSOL $ 

YTD 

<----
corrected for 
misclassed 
expenses 
coded to 

203,374 Orangewood. 

10,453 

4,545 

11,769 

(26) 

573 

226 

715 

1,447 

2,166 

83,045 

154 

7,746 

15,127 

9,560 

(2,717) 

348,154 

(10,453.00) 

(11 ,769.00) 

Schedule No. 17 

Ph. 2: 
Reduction 
to 
expenses 

No change in FTE's in Pasco 

(1 ,260.00) 3 alarm accounts will terminate at the wells. However, the equipment will be shifted to lift station locations in Pasco. 

(3,000.00) Nominal reduction in orr from fewer alarms after hours; no change in FTE's within Pasco 

(1 ,000.00) Fewer call outs for alarms after hours 
(6,000.00) No well sampling; POE sampling at one site instead of three; continue TC sampling of dis! system 

(15, 127 .00) All WTP's & wells to be demo'd; no main! exp of buildings, pumps, wells, instrumentation, hydro tanks, fencing 

0.00 

(48,609.00) <----Total O&M reductions after well abandonments 
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INC. of FLORIDA- PASCO COUNTY- Phase II 

VIITED PROCEEDING 
OF INCREASES IN TAXES OTHER THAN INCOME 

NARUC A/C Description 
408.1 Regulatory Assessment Fee (RAF) 

Annualized Revenue for the 12 Months Ended 12/31/2014 

Historic Revenue at 12/31/14 

Net Increase in Annualized Revenue 

RAF 

Increase in RAF (Fee is 4.5%) 

402.11 Property Taxes 
Increased Utility Plant in Service (UPIS) 

Retirements 

Accumulated Depreciation 

Net Taxable Increase 

Pasco County Millage Rate 

Net Increase in Property Taxes 

Total Increase to Taxes Other Than Income 

Schedule No. 10 

(a) 

Net Increase 

$ Schedule 13 

$ 1,035,064.00 PerJDE 

$ line 2 -line 3 

$ 0.05 Per PSC 

$ line 4 * line 5 

$ Schedule 6 

$ (555,057.69) Schedule 7 

$ Schedule 9 

$ (555,057.69) line 8 through line 10 

$ 0.02 Per County 

$ (9,492.93) line 11 * line 12 

$ (9,492.93) 

<-----this is already included in Phase I Rate! 
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Florida Department of Environmental Protection 

Safe Drinking Water Program laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification #: E830 18 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 

Certification Expiration Date: 6/30/201 5 

ATTACH CURRENT DOH ANALYTE SHEET* 

Phone #: 407-339-5984 

Were any analyses subcontracted? DYes ~o It yes, please provide DOH certification number{s): ____________________ _ 

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1 ): ---------

Date Sample(sl Received: 02/10/15 

Sample Number {From Page 1 ): 258466DW1 Lab Assigned Report # or Job ID: 258466 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

loorganjcs 

~All Except Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

Synthetic Organics 

0AII30 

aJ-AII Except Dioxin 

0Partial 

0 Dioxin Only 

\lo!ati!e Organics 

lt1An 21 

0Partiaf 

Disinfection BypmdtiCfS Radinm•c!ides 

0 Trihalomethanes 0 Single Sample 

0 Haloacetic Acids 0 Otrly Composite" • 

Ochlorite 

0Bromate 

LAB CERTIFICATION 

Secondaries 

b!-AII14 

0Partial 

I, Jefferson S. Flowers. Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: 
Date: 03/05/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of laboratory Services. 

* • Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

RECEIVED 

MAR Z 0 2015 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUAUFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 

Sample Collection & Analysis Satistactor.,OYes 0No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official·,_----------------

Page 2 of 6 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
Report Number I Job 10: 258466DW1 

62-550.31 0(1) 
PWS 10 {From Page 1 ): 642076 

Contam Analysis Analytical Lab Analysis Analysis DOH Lab 

10 Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 1.71 EPA300.0 0.200 02/10/15 05:00PM E83018 

1041 Nitrite (as Nl 1 mg/L 0.200 u EPA300.0 0.200 02/10/15 05:00PM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/11/15 E83018 

1010 Barium 2 mg/L 0.00200 u EPA200.8 0.00200 02/11/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/11/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/11/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/12/15 E83018 

1025 Fluoride 4.0 mg/1: 0.290 EPA300.0 0.200 02/10115 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/1 1/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/18/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/11115 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/11/15 E83018 

1052 Sodium 160 mg/L 7.39 EPA200.7 0.500 02/12!15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/11/15 EB3018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/11/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/11/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
Report Number I Job ID: 258466DW1 

62-550.320 
PWS ID (From Page 1): 642076 Revised 3/31/15 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/11/15 E83018 

1017 Chloride 250 mg/L 15.1 EPA300.0 0.400 02/10/15 E83018 

1022 Copper mg/L 0.0302 EPA200.8 0.00100 02/11/15 E83018 

1025 Fluoride 4.0 mg/L 0.290 EPA300.0 0.200 02/10/15 E83018 

1028 Iron 0.3 mg/L 0.0100 u EPA200.7 0.0100 02/12/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/12/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/11/15 E83018 

1055 Sulfate 250 mg/L 13.1 EPA300.0 1.00 02/10/15 E83018 

1095 Zinc 5 mg/L 0.0577 EPA200.8 0.0100 02/11/15 E83018 

1905 Color 15 cu 5.00 u SM2120 B 5.00 02/11/15 12:00 PM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 02/10/15 03:15PM E83018 

1925 pH 6.5-8.5 pH 8.12 SM4500-H B 0.0100 02/11/15 11:46 AM E83018 

1930 Total Dissolved Solids 500 mg/L 260 SM2540 C 2.50 02/12/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/11/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program laboratory Reporting Format 

VOLATILE ORGANICS 
Report Number I Job 10: 258466DW1 

62-550.31 0(2)(b) 
PWS ID (From Page 1 ): 642076 

Contam Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/18/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2968 o·dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2976 Vinyl Chloride 1 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2977 1 , 1·Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2980 1,2-0ichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2981 1 , 1 , 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/18115 E83018 

2983 1,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2985 1 , 1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/18/15 E83018 
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Aorida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS Report Number I Job ID: 258466DW1 

62-550.31 0(2)(c) PWS ID (From Page 1 ): 642076 

Contam Analysis Analytical Lab Extraction Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Date Time Cert # 

2005 Endrin 2 ug/L 0.0100 u EPA505 0.0100 0.01 02/10/1 5 02{13/1 5 E83018 

2010 Lindane 0.2 ug/L 0.0100 u EPA505 0.0100 0.02 02/10/15 02/13/1 5 E83018 

2015 Methoxychlor 40 ug/L 0.0500 u EPA505 0.0500 0.1 02/1 0/15 02/13/1 5 E83018 

2020 Toxaphene 3 ug/L 0.500 u EPA505 0.500 02/1 0/15 02/13/1 5 E83018 

2031 Dalapon 200 ug/L 0.100 u EPA515.4 0.100 02/1 0/1 5 02/13/1 5 E83018 

2032 Diquat 20 ug/L 0.400 u EPA549.2 0.400 0.4 02/17/15 02/24/1 5 E83018 

2033 Endothall 100 ug/L 9.00 u EPA548.1 9.00 9 02/16/15 02/25/1 5 E83018 

2034 Glyphosate 700 ug/L 6.00 u EPA547 6.00 6 02/12/15 E83018 

2035 Di(2-ethylhexyl) adipate 400 ug/L 0.600 u EPA525.2 0.600 0.6 02/17/1 5 02/24/15 E83018 

2036 Oxamyl (Vydate) 200 ug/L 2.00 u EPA531.1 2.00 2.0 02/25/15 E83018 

2037 Simazine 4 ug/L 0.0700 u EPA507 0.0700 0.07 02/11/15 02/18/15 E83018 

2039 Di(2-ethylhexyl)phthalate 6 ug/L 0.600 u EPA525.2 0.600 0.6 02/17/15 02/24/15 E83018 

2040 Picloram 500 ug/L 0.100 u EPA515.4 0.100 0.1 02/1 0/15 02/13/15 E83018 

2041 Dinoseb 7 ug/L 0.200 u EPA515.4 0.200 0.2 02{1 0/15 02/13/1 5 E83018 

2042 Hexachlorocyclopentadiene 50 ug/L 0.100 u EPA505 0.100 0.1 02/10/15 02/13/1 5 E83018 

2046 Carbofuran 40 ug/L 0.900 u EPA531.1 0.900 0.9 02/25/15 E83018 

2050 Atrazine 3 ug/L 0.100 u EPA507 0.100 0.1 02/11/1 5 02/18/15 E83018 

2051 Alachlor 2 ug/L 0.200 u EPA507 0.200 0.2 02/11/15 02/18/15 E83018 

2065 Heptachlor 0.4 ug/L 0.0100 u EPA505 0.0100 0.04 02/10/15 02/13!15 E83018 

2067 Heptachlor epoxide 0.2 ug/L 0.0100 u EPA505 0.0100 0.02 02/1 0/1 5 02/1 3/1 5 E83018 

2105 2,4-0 70 ug/L 0.100 u EPA515.4 0.100 0.1 02/10/15 02/13/1 5 E83018 

2110 2,4,5-TP 50 ug/L 0.200 u EPA515.4 0.200 0.2 02/10/15 02/13/15 E83018 

2274 Hexachlorobenzene ug/L 0.100 u EPA505 0.100 0.1 02/10/15 02/13/15 E83018 

2306 Benzo(a)pyrene 0.2 ug/L 0.0200 u EPA525.2 0.0200 0.02 02/17/15 02/24/15 E83018 

2326 Pentachlorophenol 1 ug/L 0.0400 u EPA515.4 0.0400 0.04 02/10/15 02/13/1 5 E83018 

2383 PolychlorinatedbiphenylsPCB 0.5 ug/L 0.100 u EPA505 0.100 0.1 02/10/15 02/13/1 5 E83018 

2931 Dibromochloropropane 0.2 ug/L 0.0195 u EPA504.1 0.0195 0.02 02/10/15 02/11/15 E83018 

2946 Ethylene Dibromide 0.02 ug/L 0.00977 u EPA504.1 0.00977 0.01 02/10/1 5 02/11/15 E83018 

2959 Chlordane 2 ug/L 0.0100 u EPA505 0.0100 0.2 02/10/15 02/13/15 E83018 

Page 6 of 6 
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481 Nhltluryport Ave. 
Altamonfe Springs. Fl32701 
Bus: 407-339-5984 
Fax:407·260-6110 

DRINKING WATER· Chain of Custody F.A.C. 62- 550 

nat 
NO. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

DATE TIME LAB NO. 

• WHITE - ShiP with 5aml3les I To Be Returned with Results 

0 l"k7MB£bemkal 0 HowenQlemkal 

Labso-Scluth labrrN«<h 

West Park Industrial Plaza 812 S.W. Harvey Greene Dr. 

571 N.W. Mercantile Pl., Ste. 111 Madison, FL 32340 

Port St lucie, Fl34986 Bus: 850-973-M78 

Bus: n~ Fax: 850-973-6878 

Fax: m-343-8089 
www.ftowerslabs.com 

P.O. II 

KiU 

-
• YELLOW • Field Copy I Retain For Your RecordS 

0 flclWeR Otemkal 
~ 
3980 Overseas Highway 
Sta. 103 . 
Marathon, FL 33050 
Bus: 305-743-8598 
Fax: 305-743-8598 

Data Tllll& 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be c:ompleted by lab- please type or print legibly) 

Lab Name:KNL Enyironmental Tettina Florida DOH certification#: .e ... MQ~26:..... ___ Certification Expiration Date: June Renewal 

Address: 3202 N. Flodda Ave. Tampa. FL 33603 
ATIACH CURRENT DOH ANALYTE SHEEP 

Phone#: 813-229-2871 

Were any analyses subcontracted? DYes SNo If yes, please provide DOH cel'tification nwnber(s): -----------­

AlTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB• 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: --=,2.;;;.. ......... L~'J..o::;..,-La;.,.~ .. ..--------------

PWS 10 (F.rom Page 1): Sample Number (From4r!_J/6ti ~Assigned Report#or Job 10: /..5':/oCto 

Gmup(s} Analyzed & Results attached for compliance with Chapter 62-550, F .A. C. (Check an that apply): 

'£Qiatilt Organlca 
OAII21 
(]Partial 

COMPLIANCE DETERMINATION (to be completed bY DEP or DOH- attach notes aa neces&a~y) 

Sample Collection & Analysis Satisfactoty:OYes (]No ______ Replacement Sample or Report Requested (dlda orhiQNIQhlGRIUP(I) IIIOIIe) 

PetSOn Notified:. __________ -.~Date Notified: ____ DEPIOOH Reviewing OffiCial:----------

Pagc2of 9 



KNL Environmental Testing 
3202N:~f!~ Ave. 
Tampa, FL 33603 

Florida Departlaeat of Eaviroameatal Pretedilra 

Safe DriDidag Water Program Laboratory B.eportiac 'Fenaat 

RADIONUCLIDES 
62-SS0.310(6) 

KNL ltepRt Numbed.Jah ID: H.l060 
PWS lll(Fmm Paacl): 

Clieat ID: Flowers 2S8466DWI 
Coatam ComamNam.e MCL Units AaaJ,ysis Qualifier Aaa1ydcaJ Lab RDL Allaly$is t&a.aJpis 

ID 

4002 

4030 . 

• 

Result • Medaod MDL Enu 

Gross Alpha IS pCiiL 23 u EPA900.0 2.J l Ojl 

(iPdUnmium) ... 
lt.adilqn-22$ s pCiiL 0.1 u EPAJa.OS, 0.1 I ·" 

Fclaala 61.SSO..'DI 

Qualifier Coda: U • iadill"cs dlllt tho CGmpOUIId was aaalyzied far but DOtclctected. 
t• the AlpQdell value is betweea die...__,.. 4ccoccioa limit JDCl the ,.,..,.1 pr.IICtir:alCJII••Ifilaioa &mil 

lflbcrcsuk~SpCiiL,am•s•.....,.fonadium-226is ...... UnailllllisR!pOd
ed~uadf:rO..ID·4006. 

Dille 

l..rJ..I§ 

2.-H-11 

~ JX»>L6 ,_ Ctdi&lllillal - ElfiJ6 

Ull BMIB 

•• 
••• lflbc resalts oxcced S pCUL. am taR'Ilemellt forradiura-226 is required. lftbe msulls exceed IS pCiiL.ar :nn•-•~theiummusl lletll:lpX'lfd 

sepai8Cely. The DEPIDOH will sablnu:t the U value fiom lbc<iross Alpha (ID 4002) to dcfcrmiDc oompliaaco.\Yida MCL for&ws.,._(llxd.U) ofU pCiiL.Ifflx 

t1eSUII for ID 4002 GlOSS AJpba (iad.Unmium) docs DCit CIXCCIOd IS pCiiL, Combiaed Uraaium MCd DOt lie JIICiliiiR".d tllll' 4ICpCJIIIIId 

•••• lfusioc Ul'llllium tc:stiDJmetWs AS1l4 DS174 or a» A 200.1 only? then A11alysis Error need. DOlbc NpCIIUid. 

Page of 

Test resuks meet all~ oftbc Na.AC SIDndluds. COCli8Cl person: Jim Hayes (113) 229-2179. 

...... ..... 
~ ...... 



~x That AppliN To Your Location 

~ 01emlt1al 0 l'kMerS Qlemk.8l 

~Int. ~ 

481 NewbtQpod Ave. Welt Park lrldu&trial Plaza 
Altamonte Spring~. FL 32701 57UtW; ~Pl. Sta. 111 
SUa: .caT-339.6984 Poll St. l.ucieoFL 34986 

Fax: 407·2fl0.8110 = = 
0 ftfMws,Olemkal 

&.aJs.MlrGI 

81Z&W. ~Greene Dr. 
Madilon. FL32340 
Stie: 850-f73.;6878 
Fax: 850-91'H878 

REP01RT'S INVOICES AND CHAINS Of CUSTODY www.tlowerslabs.com 

.. • wtfiT&- Lab Copy· To 8e Scanned 

FINANCE CHARGES APPLIED TO PAST DUE INVOICES 

• YELLO\Y -etsent COpy 



ATTACHMENT "1-5" 

PASCO 



E.·Msll Addlll&&~--- • -·- .. , , -------

SAMPl.E lNFORM8J!ON t1c ~ c::nn!~191td by lamplllr) 1!-/ _ z ~ '-/ L...t 

Sarnpie Numbgr:_,j l '\ {) ~ ~gcl._ Sample Pata:. _ _L _ _:! 7 . ·- Sample Time:_z:~PM tc''ct' 011•1 

Sampte !.oc~n ibt apiOiftc) ._-UL1..1.J__,_:r;;;;. ___ /1. ... J:!..I:f_. _______ ,____ Loortlan ~ode: ., _ ._.. .. _ 

Olalnfentant R&IIQuaf (Roqulr~ ~~tn rep11r\lng '*'~fit lor trlh•l~mrthrmta ar.d lleto\l!:Jtltt adele): . • ... - mg/L Field pH: ··--

~Cbtgk·Qw:t Q.llll ...BuaQru:ru.tr SIDPlatQbt£UUbm•aaw\ 

OOietrJiltJtlon ~DLI11nl Complllnr» Wtlh 52-550 ORa ~ll!lcament (()ilnvellctat-td 9mm pia) 

~try Po1t11 ao i::'~ttr•.butlof\i OConflrrrHillon of MCL E"~tdltnaa· CJsplil~al (nil! fer corncli~Jn~~~ wllh &:a.eeo; 

::lPien! rap no: lo1 compiJatnct wltt'l 62·550) CJCompoal!J,.-..of trlullfJlro §lllal"" :.:lalttanmr.e (ptrmJittng) 

ORmw 111 Wall# lntelte) ~Oihar. 'I r ( ~ 5 . ··------------
OM•)( RtJald11101 Time SamplJng F'rCJoaaure 1Jaea or Ot.hur Comment~: 

O~t Resld'lnba TIIN 

ONnr Fltt1 cuatomat --·--------·-----·-· ---·----·----------
"Sill' 9il·I!8D.tl(l0(0} fer lt'\1\llfe~tlb ana r~Pirlotlo~. ••s., 82-ttaO.B!I0~4) ror toQuhmllnla •rtd 

Ar'd 92..11!().8'!2(:\) for '!1!1111111 ,, nlb119 PtHdllrten. .etiat~l1 a zeou!lt l'lllgl lor eJC.fl mlttl 

Sernp!ora E·malL ___ ,...:.. ... _____ ---·-----·--·----··--··--·---··· -----·-·--··--

.. , . ...:. '· -.... ..... . .... , ... ~ .. 



Florida Department of Environmental Protection 

Safe Drinking \'Vater Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (!o lw corT;pi<':ier! t1y lab-· Please type r•r wrnl l•39ibly) 

Lab Narnt:e f\tiv~'H'lCecl Envrronmenlal Laboratories Inc Flowl;o; DOH Certificatron # 

Tarnpa, FL 33619 Phone#: ;...;(c::8;...;1..;;:3'-'-)G=-·2=--lL=-l·-:::9::::6-'1.:::.6 ______________ _ 

If yes please provide DOH cerlific?.!ion numbers [ ? )..S 7 l( , [g cle10 j 1 [ f l( Q ).._J 

Address: 96'! fJ Princess Palm Avenue 

Were any analyses subcontracted? ; lYe"' i ! No 
. .. \:.''"· ...... I. . 

ANALYSIS INFORMATION ifo be cornpleied by lab) Da!e Sample(s) Received: 04i29/2014 
~-----------------------

PWS 10 ri''""' P~•:·r'' 1): {1 f {- \ ] J j Sample f\lurnber rFrG•l; Page 1) T1405345001 

Group(s) /~nalyzed & Results attached for compllcH1Cfc wrtll Chapter 62-550, F.A.C. ,c;,,.,_; .. ,,u n"'r apply) 

~rqanics 
{ 'All E:.:ce;-;t /\si)estos 

/'-·--·· 

[J Partial 

!-Kl Niirah' 

[XJ Nitrite 

~-~ Asbe".1o~, Oniv 
~._ ___ J ~ 

Syntildic Orqanics 

[Jj\1130 
@Ail Except Dioxtn 

[_] Pariial 

!j Dioxin Only 

Volatile ()rqanics 
' I I ..-, -~ ~ : ! .\II ..:... ! 
L.,.,, 

Disinfectron Bvproducts 

0 Trihalumethanes 

~---~ Haloaceirc Acrds 

[] Cl1lonte 

[]Bromate 

Lab ,£.\ssigned Report# or Job T1405345 

F';::dronuclidE!S Seconc!anes 

:i2Kirngle Sample CXf\11 l4 

,. : Otr·ty Compostte·· r· ] Partial 

I. Angela Harlan 
LAB CERTIFICATION 

________ __,f'--'-j-'1 ________ . do HEREBY CERTIFY 

(Pnni I'Jame) (Print Trtle) 

that alt att;c;cht~cl analytical data arr correct and unless noted meet all requirements of the 1\Jational En:ir(onmental Laboratory Accreditation Conference 

Signature: '~ ' Date: S d..d-/Cf 
' Failure !c' provrot:c <l valid an currem Flonda DOH lab certilrc;c;uon number and a current Analyte Sheel for tile atli?lchr~cl an;:;iysrs results wrll result m rejection of !he 

report, r:'ossrble r:>nforce111ent against l!1e public water system tur failure 10 sample. and may result in notification of tile DOH Bureau of La!Joratory Serv•ces. 

" PloaSQ provrde radiological sample dates & locations for cm;h Quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION ill' he mmpreie•J t:Jy [•!: '" cr DOH ... at:act•nuteo; ;;s necess<';ry,i 

Sample Cnlleclion & Analysis Satisfactory: 0 Yes [J r\lo Replacement Sample or Report Requested: [J Yes LJ No l.CHCJE or '"9111 •9111 ;l'Dllp{~j anDVO} 

Person t'40trfied Daie I'Jotified: DEP/OOH Hevtewrng Official: 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INOF~C3ANIC CONTAMINANTS ~~~t:port Number! Juh !D. T140~J345001 



Florida Department of Environmental Protection 
Safe Drinking tl\fater Program Laboratory Reporting Format 

SECOI\10/-\RY CONTAMINAt\JTS 
Rr~pori 1\JUillbH! .!uh 10. ..:.T_':,.:.:J..:.(::_J5=3....,4..::5..::0:.::(:..11..:._ _____ _ 

F'WS 10 !.Fn.:rn F'"•:• . ' f:, ) J~ j ) ( { 
62 -'i ':!fl. :>,:20 



Florida Department of Envif·onmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

R.A.DIOf\JUCLIDES l~eport !\lumber I Job T140::d4500 1 
62-5'50310(13) 

Units DOH L81J Analysis 
Result 

I co;6cllll I Contam 1\lame I MCL 

! ___ :1'!0~-j,:·,,,"r'"'"d Ur,oo,_n_•L_Hn __ _ji, __ 3_C_' __ ,_-_''9_,,.i ____ .t. .. ___ -_' ·_, __ 

Qualifier· Analytical Lab t ROL I_ Analysis Analysis Analysis 
lvlet!1od fv1 D L Error -J---"'D-=a;..;.te.;;..._-t--T_i_m_;;e_+-C:_e""'rt_.,ic;cfi c"::.ac-cic-:-lf._ln-'r_·, 

-
----'--E-Pil_. ;.'./' ': (!.70 I () !i_~~------~-------~ __ ?:i/15.'201"" ';U! EBC:~i}.j 

j_ -- ---------- ---------···-· 
u·;e· resuli exceeds 5 pCi/L. a measurement for radi1m1-22f' is required. UratliUill is reported separaiely under Contam 10 4006_ 

If ii"le 1·esulls exceed 5 pC11L. a measurement for raclium-226 IS required. If the results exceed 15 pC!/L c1 measurement for Combined Uranium 
n-ousi be reported separately Tile DEP/DOH will subtract thf:: U value from the Gross Alpha (10 4002) lo determine compliance w1tll fv1CL ior Gross 
fl,lpha !ExcL U) of 15pCi/L If the result for ID 4002 (;ross Alpha (Including Uranium) does not e>-'C<~ed 15pCi/L, Combined Uranium need not be 
rneaswPd nor reported. 

if us1nq Uranium testing methods ASTM 0511'.-i or EPA 200.B only, then Analy~is Error ner:;d not ::·,e-: reponed 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Rq1C1rt hlumbe1· i Job 10 T14053L!5001 
--~~--~~----~-------

PVVS 10 !From F';ill•' I! 0 5 {-! ) / ( 62-550.::' lOr 4 J(a) 



SYt\JTHETIC ORGANICS 
62-550.31 Oi'~ Hb l 

Florida Department of Environmental Protection 
Safe Drinking V\/ater Program Laboratory Reporting Format 

Repor\ f'jurnber! JoiJ 10: 11405345001 
~~~~~-r~~-----

PI!VS IIJ if'rUTl F;:OSl'-' l; h S (- {] / { 

NO f [: R(e,ulls indica ling non-!J,·•tr>ction witll a reponl!d lah MOL :--50% of tlw MCL will not h<' accept<:ct for compliance. 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reportinf! Format 

LABORATORY CERT!FIC.<HION INFORMATION (to be cClmplei,::,tJ ;:,:• lab-· please !yoe o; print legibly) 

Lab Name:KNL Environmental Testing 

Address: 3202 N. Florida Ave. Tampa, FL. 33603 

Florida DOH Cer:.tf£cation #: E840,_,2""5'--____ Certiflcation Expiration Date:June Renewal 

A TI ACH CURRENT DOH ANAL YTE SHEET' 

Phone#: 813-229-2879 

Were any analyses subcontracled? DYes ~No If yes. please provide DOH certification number(s): ____ _ 

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB' 

ANALYSIS INFORMATION (to be completed by lab} Date Sample(s) Received: .. 
5-J-!t.f 

PWS 10 (From Page 1): (;;,) 1-! y /I Sample Number (From Page 1): T r'toS3 4 soo I Lab Assigned Report #or Job !0: 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lnorganics 
OAII Except Asbestos 
0Partial 
0Nitrate 
0Nitrite 
0Asbestos 
0Lead 

Svnthetic Oroanics 
0AH30 
OAJI Except Dioxin 
0Partial 
0Dioxin Only 

Volatile Organics 
0All21 
0Partial 

Disinfection Bvoroducts 
OT rihalomethanes 
0Haloacelic Acids 
0Chlorile 
OBromate 

LAB CER11FICATION 

a · nuclides 
· Single Sample 

Cllrly Composite .. 

Secondaries 
0All14 
0Pariial 

I, --------=-J-=ae!.:m.:..:e::.::s:...W~ • ...!H...:.:a::..yL..:e~s:::...._ ________ ----~L:::.ab=o.:..:ra:=..:t~o:.:..ry.L..!M:.:..:::.a:..:n:::.a.::xg.::.e.:....r _________ , do HEREBY CERTIFY 

(Print Name) (Print Title) 

that afl attached analytical data are correct and unless noted meet a!l requi,ements of the National Environmental laboratory Accreditation Conference (NELJ.'\C}. 

Signature: 
Date: C))~--:.;/ C · J '-f 

• Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the report. 

possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. {~Jon-detects reporterl as "SOL" or with a"<" are not acceptabl.,.) 

COMPLIANCE DETERMINATION (to be compleled by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Saiisfactory:OYes 0No ---- Repiacement Sample or Report Requesled (CHf;l" (lf higr~igh! group(>) ab<•vej 

Person Notified: _______________ Date Notified: ______ DEP/DOH Reviewing Official:--------------

Rc~>':lrL;;\q F•:;fiT!~\ 62··55G 7~)C 
Ehr:c:;vr. .I ant;.~, ....... ~ 995. Rev~~~~(; Or-~~iTiber 2C I 2 Page 2 er 9 __ 



~~ N L En vi ronrnenl:.d l•:SLing 
:\202 \1. FluriJa :\\L". 

famra. Ff, 336u:; 

R.ADIONUCI.IIJES 

62-5:'1UIO!til 

florida Department of Environmental Protection 
Safe Drinking \Vater Program Laboratory Reporting Format 

K~L Report T\umbl!riJob !D: 14.3294 
PWSTD(FromPageli: bJ/-()/ / 

Client ID: AEL Tampa Tl405345001 

,rc~lnl)ta~-1, ----(~;:,~ram Name l, rvtb.-li'_L_J_n_ll_S-.,--/-\!~easluysl·tis I' Qualifier A~~lytical ---~-.-~b~-R.r)L AnalysiS I Analysis Anal):;zl .. S ~- DOH Lab I; 

'- Method .YIDL i Error I Date T1me Ccrtlfication!! i 
l 4002 .. ·. ~1~~t~;~;~~:~) -----T };* pCi/L -~~;~-~~~ 1-E~~~;~~_;-, I 0.9 I :; --~~;-~-~~---1-6--1-4----t--0-l-i(-)1) . FR4025 1 

d(PO R d ~,( ----"-- .-.. ,] I J I EPA..l:!' I 05 I I --· 0.5 I 5-13!14 1302 £84()'1-

lr-4·~(-)J=-~-, I R~d;~::;;~ 5 PL" . . . . I '.:C.-".L' 0 ,. .. - . .......... -~, -
______ !____________ _ pCitL .. ~-~~---_l___l:f ____ l_~~\-1~~~~>5 i -1.0 l____:_L _n:_s ___ j 5-IS-t~--~ 11s2 .... 1.~_E_s4_C_J2_s_ J 

Reporting f·orrn:l~ (1:!~550 7 }tl 

J:fft:ctl vc January 1 q95, l{r\. i~ed Fehruarj ~0 l 0. 

Qualifier Codes: P -·indicates that the t:ornp,1und was analyztd fur bul notc.ku:cted. 
I "'" rhe reponed value i~ between the laboratory de~ectiun limit and the bboralury practical quamitaticm limit. 

... lfthc resuli exceeds 5 pCi/1., a measurement for radium-226 is required. Uranium is reported scparJtely under ContamiD 4006 . 
If the results exceed 5 pC!iL, a measurement for radium-226 is required. l f the results cxc~:ed 15 pCi/L, a mt:asurcment for C,1mbined Uranium must be reported 
separately. The DEP/OOH will subtract the U value from the Gross Alpha ([[)·tOOl) to determine compliance with MCL for (I ross Alpha (fxcl.lJ) of 15 pCi/L. If th~ 
resuli for ID 4002 Gross Alpha (im::LI.Tr<Jnmm) does not exceed 15 pCi/L Combined Uranium need not be measured nor reported. 
I fusing Uranium testing methods ASTM D5174 or EPA 200.8 only_ then Analysis Error need not be reported. 

Test results meet all requirements ofthl' NELAC sl;mdards. St<Jtcmcnt of estimat~d uncertainty available upon request. Test rcsul(s refer only tu samplc(sllistt.:d. 

Cmuact person: Jim Hayes (S 13) 229-2879. 

:rJ. 

James \V. Hayes 
Laboratory Direclllr 



&.·Mmll Al:!drmo&~----- , ·M·-----··------·-
SAMfol1.E lNFORMATlON (1o btl com\)ltttd by lllmpkl7) · 

Sa~r~ple "''l..mbvr: ~ j o,-!_1...1:!..~ Sample Pata: . .J ~ ~'i:_! Y.. . ... ·- Samplet Tlm~J;_t5 L ... ..,_@)M tclrdr oqa' 

SmrnJ:ttt !.ccatton ttltapualfkl) ._ .. ~L t:.( 1 3 ...... _. _J!d;_<:lif: __ . . , .. , ..... , .. . •. . .. . .... L.oc.ttcn O~rle: ....... ~- .. ·-
. . 

Otalnftnb1n1 Rnld.utf IA!JC!I.IIr.a 'l'ilttn J'tPDr\lng rt.e~H• ,01 trlhldvmltntntJ lr.dllatouallt~ adrffl); .. r - rng/L FJtld pH: • • ' .• 

1111\RJA.I.'IH.ICl!m·OIJJY Q1W ..BaQnl:AURt smatQhteU1f..th&tacRJxL_ . .,, 
DDI41t'IIIUtfcln ~cU1tnl Cornplllnce wtlh 52·660 tJReptacamont 'of ll'lVQ!Ic:tlkd 98illlll)kt) 

~try Polnl \10 vrttrJbUlloJli C]Oonflrmlllon of MCL !Jiott~I'IO~t• CJSpaciRt (nol fer GDJnOII~nllt wHh &a•NO) 

tlPrsnt rap (no: fDr complktnct •Mltl 83·550) CIComf"Qillt of M\Jl.ttplo SiltB~e"· · ::JCJtnnce (ptm'lfltlng) 

DRmw lrd wall or lnlakt1) ~lhar..f:t' l~ ............ ------·-------------

ClMalC RtJald.anctllmt S.mpUng ProoeKSure uaei'J or Other Comemt: 

i:)Avo Rl•ldtno. Tlmt 
C!Nur ·!'lrtt Cualornet __ , ___ ,.., ___ , ___ ,......,. _ _. ___ ,_, -*""''*'---··-••·---· _,._u,.._ • ...,_.,._,._..,,_,. ___ , __ lh ___ ,_.,_, -·--

"SatJ 152·MD.&OD(e) fer lf1Qti,O,_mt And mlr1atlon.. nstffl D&SO.Ba0(4} f'ot teQuhmiJnl• •nd 
Af'(t 82JIS().L''I2(3) for l!llMJte ~r l'lllrito un•d•,_.· .. lUJ(11'18 tecutll PJDI to, fiCofl Gill 

SampJora t:-maiL ___ .............__,,.,;_,~·---- ......_ . .._ __ ---.... -......... ··-·--........... ·-·-· -··-"""····· _..____._......_....._ .. ~-.,...~,~-

.. , ~ .... •• --· '•'- • .... 4 ... ' •• 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legitJiy) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: .:;Ec..:.8_4'"""5..;;.8..;...9 ____ Certificalion Expiration Date: 06/30/2014 

Address: 9610 Princess Palm Avenue Tampa. FL 33619 Phone#· (813)630-9616 
~~~~~~-----------------

Were any analysr~s subcontracted? gves [] No ?<"' .--, S ~ C.( \' ' - D . 
If yes. please provtde DOH certification numbers: 6~ /, L% J-...0 a f , 2 o 1.( 0 lf 

ATT£\C;-~. LJ.·i i .. :~.r-~,L\LYTE. ~)h~:i.~ ~ : ' .. _q:..~ Fi\~~: 1f-·l 3LJi-3CONTf~~J~~TEL.3 

ANALYSIS INFORMATION (to be completed by lab) Date Sample{s) Received: '"""0_4/....::2-'-9!....::2..:..0_14 ______ _ 

PWS ID (From Page 11 {n }I~ I J / ( Sample Number tFrom Pa£1e 1 ): T1405345002 Lab Assigned Report# or Job T1405345 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550. F.A.C. (Check all ti1at apply) 

II Except Asbestos 

0 Partial 

lliJ Nitrate 

0 Nitrite 

0 Asbestos Only 

Synthetic Organics 

0~1130 
~II Except Dioxin 

0 Partial 

0 Dioxin Only 

Volatile Organics 

0AII21 

0 Partial 

Disinfection Bvproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

0 Bromate 

Radionuclides 

~ingle Sample 

0 Qtrly Composite*' 

Secondaries 

~AII14 
0 Partial 

I, Angela Harlan 
LAB CERTIFICATION 

_________ P-'--"M. _______ . do HEREBY CERTIFY 

(Print Name) (Print Title) 

th~l all allached ar lytical d~ta are
1
1orrect an~ un~es~ted meet all requirements of the Nalion~·t Environmental Laboratory Accreditation Conference 

S1gnature: Ltt: Jlt2 ')j~?R£C Date: S d-~ /1 Y 
• Failure to provide :;; valid and' ment Florida DOH lab certification number and a current Analyle Sheet for the al1;ched analysis results will result in rejection of the 

report. posstble enforcement against tile public water system for failure to sample. and may result in notification of the DOH Bureau oi laboratory Services. 

•• Please provide radiologtcal sample dates & locations for each quarter 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION (lo IJG co•npito-lefi 1>1· DEP or DOH-· c.muci' not.o~: as necessary) 

Sample Collection & Analysis Satisfactory: [J Yes [] No Replacement Sample or Repor1 Requested: n Yes 0 No mrctoc, or IHghhpilt group(S) atlnvc,) 

Person Nottfied Date Notified: -------- DEP/DOH Reviewing Official: 

i;.··}'.; "!' ,.,, f:. 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report f'Jumber I Joi) 10: T·I40~13S450/0~~ ) 

1
. f 

62-550 31 0( 11 --::~~---,- ---~.---------.-- -·-:--:---:-~---,--------,-----,---:---cP-:-V\-1-,-S_I D..-1-F r_o-,-m_P.,-;_
1

g_c_· ·,_,' 1· =:=~=:=C=;=:=::=;==_):;=~~~===-, 
Co~~am--r Contam I - Analysis I Analytical Lab ! ·A-r1alysis Analysis DOH Lab 

. Name J MCL Units Result Qualifi~~~~--,s"'"rv71M-:-4 "':o"'t~;-;-~"'~'""•.1-;_r,--t--M-D_L __ J ____ ~.~~:---+-T_im_e~+-C_e_rt_ifi_c_a_tio_n-4 
i----10_4_o ______ _j~_·Ji_tr_al_c ___ -+-·-1D_-+ __ m_g_IL--+---·4_.o __ ---+------ii--=-:-:-::=c:-=-,---;c--+--0-.2-0_-+I_G~_''_3•_.J._2f_J._14--ir--15_:_14-+--E-84_5_8_9_-i 

1041 jNi\rite mgll 0.18 u I SM 4500N03~F 

1005 

1010 

1015 

1020 

jp,,~tnic 
I 

183riwn 

[cadmium 

0.010 

2 

0.005 

0.1 

rngll 0.0037 

mgll 0.027 

mg/L 0 000056 

n1g/L 

0.18 15:14 E845B9 

EPA 200.6 0.00015 17:00 E82574 

EPA 200.8 0.00025 17:00 Ell2574 

u EPA 200.3 0.000056 17:00 E82574 

u EPA.20U.7 000050 E82574 I Chromium 0 00050 I 
____ _,l_c_y_a_.n_id_e ___ t--_o_.2_-+ __ m_g_IL __ + __ c_J.t_lo_"_"--+~·~~~~~u-~~~~:~-~s~r"v1~-c""'4:5c:;0~~0-:c·'·,..C:t·-,-I_-E~~:~~-o--._o_o_-4_8~~~--... --------·---+-----t--------l 

JF!uonclc 4.0 mgll 0.15 EPA3000 

1024 E84589 

1025 0.017 ER-1589 

l Lead -----4i---0-0_1_-5-4--rn-g-/L--+--0-0-0_L_?---+--- ----t--o=Er;P:;;-A-;:2:-;;0;;-0.""'B--t-0-0_0_0_4_8_!--0--~;,;·:;:;;~~--t-·-1-7-:0-0-f--E--8-2_5_-,4---l 

IMmcury 0.002 rng/L 0 00001:-"1 u ·--t-i! --E""P"'A;-;;-24.,-;5=--1-::---t-C-'i.-00_(1 __ 0-6-:l_, ____ o:~~-~:;~-r~-;~-·-r--13-:-16-+--E-8_4_5_89--4 

I TJid.el 0. j mg/L I -0-.0-0-j5 ___ --i------!-----.E""P"'A""2"'0""0"'·,~-I--0-.0-0_1_1--i-o-~.-~c--,,,,-;;·-.o-r .-,1-+-1-3-:0-1-t--E-8_2_5_7~-, ---l 

1030 

1035 

10:Jf) 

Jselemurn 0.05 mgll I 0.0012 u_l EPA 200·8 0.0012 %Ti!:'01.! I 17:00 I 
----~-----+~---------t----t------'---------t---· ~---=E"'P:A~-,2::-;:0"'0-::.'7:---t-----+-----+---=----------i 

1052 Sonium 160 mg/L 47 , 0 026 05iOL>i;,·o;4 1301 EB2574 

1----,-0--14--+!Jf.-~r-,1-Hl-lO-n~- 0.006 mg/L 0 00013 r EPA 200 .8 Li.000091 0~J'Ui2014 -!--1-7-:00---+--E-8_2_5-74--4 

10<15 EB2574 

i Beryllium 0.00:1 mg/L I 0.000 i 3 
1------------L- ·-----t----+--

iThallitu~ _____ L--o 002 r~~~--J 
1075 

1085 

u EPA200.7 0 00013 

U.00011 

13:01 , EH2574 
- . -----+---------+-----+'-----·------ .... _ 

u __ j_ ____ ~~-~~108·---·j o.ooo11 lo5.Ht:!U14 j_ 17:oo J EB257-1 __ 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550 320 

Report Number I Job ID T1405345002 
--~~~~----~-------

PWS ID (from Pa>ie i l b 5 ( ~ ( ] ( { 
r-::::---:---.-----------------------.----,-----.---:--:---:---.------.--::--;--:-:--;---,----;---;--.--::--:---;----.--::-----c---:---,-·-=:::-:-.,-,--,----; 

Contam 1 I . Analysis~J_ 
1
.f. I Analytical I Lab I Analysis Analysis J DOH Lab I, 

E62574 

Contam Name MCL Un1ts Qua 1 1er' · 
10 ! Result I Method _ -~-~-~-J Date Time Certification# 1 

·--------i---------------t---~------·------ ·----··-----;;-------1---- ----· ,..--------,-------~ 
!Aiumtnum 0.2 mg/L 0.061 I U j EPA200.7 0 061 05/0612014 13:01 j E82574 I 
!ct•lo~tde ________ ____,:--_2_5_0_-+---m-g-/L--+I--7-5--+-~-----+~-E-P_A_3_o_o_o_+-_o ___ C>.:J--. -+-0-4-/3_0_/2_0_1_4-+--18-:2-1--,i--o=-EB"'"4'""5"'8""9----l 

f--10_2_2--ij!-c-o-p-pe _ _r __________ -+j---1--+--,-n-a-_i~L--l 0.029 I l'--E-PA-20~.0-.8--1--0-0;C;·;;· 05113/2014 I 17 DO I 

1002 

1017 

f---1 o_z_s __ --+-F-Iu_o_r•c_k_' --------------+~--2_.o_~lr-_n_'9_'L __ t-l __ o_.1_s_---+l _____ lt-' _E_P_A_3_oo_.o_-t-_o_o1:r_ _ _l_~:_f3_o,_zo_1_4 _ -~~~---- ____ EB4S89 J 
I 0.3 mgll 0.19 I I I EPA 200.7 0.038 I 05/0612014 13 01 E82574 I 1028 Iron 

f------+------------- ----11-----+------+-----+----+------+-------r--- --r------------• 
j 1032 Manganese j 0.05 m9il 0.015 EPA200.8 0.0001"1 j 0511312014 17:00 EB::>S?•I j 

1050 Silver I 0.1 I III!JIL 0000054 u I EPA200.8 0.0000~>41 0511312014 1700 I EB2574 i 
j 1055 jsulf~!e 250 I m9iL 18 j EPJi.:lOO.O Ll j O•li3012014 

i __ 1_o_9_s _ _,_z,_·n_c __________ +-_5_-il ___ ~~~~~-~-r----o-.o-2-7--t-------+-I-E-P~A-2-oo-_-l3~f--l-l;·~~] __ ~_5n:~:?014 I 17 oo 

I 1905 jcolor 15 I PCU 2.7 u I Sfv118 2120 B 2.7 I 04!30!2014 j ill:20 

18:21 

~-----,:~:,.,.:-:::-:::"":_---11 
E84589 I 

I 1920 loc!or 3 TOI'l 1.0 I u i SM18 ::150 B Lfi j 04/30/2014 08:00 E84589 

I 1925 I pH I 6.5-8.5 su I 7.5 I I SM 4500H+B 0 i I 0-l/30/2014 08:33 I E84589 I 
f-Ir-_-_-_-,9~3~0~~--!-: li_o_t~-~ o_i_-~-::o-.o~lv~e~d~S~o~1id~s~~~~~~~~~::~~5~o-o_-_-_-+:_-_-_-r_r-,_9-·_'L~~~-i+!,~~~~4-0_o~~~~+-~!----_-_-_-_-_-_-_-r+--s~r-v_I_1_B~2~5~4-0_-_c~:~~~1~2==·+-1--D-5--10-51-2-01-4-l--1-2-:4-0--+ 1:- :::::~ I 
~---=~?5 Foaming Ag~~~~----------------L~----- --~1[/L __ _j ___ ~~~--_j _____ u _____ ---~~v155~?~-'-~~:38 _ J ~~~-~~1201-1 __ _9_~~-J .. _________ _] 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIONUCLIDES 
62-550.31 0(6) 

Report Number I Job T1405345002 

PWS 10 (From Page 1 i --~b.:.._..}~{ ---L[ 1""-----={_1 __ _ 

I Contam Coniam Name MCL Units Analysis Qualifier* Analytical Lab RDL Analysis Analysis Analysis DOH Lab 
. 10 Result Method MDL Error Date Time Certification # 

I 4006 Combined Uranium 30 ug/L '1.7 I EPA200 8 0 70 0.70 05i1512014 11.25 
E825r.j 

the result exceeds 5 pCifL, a measurement for radium-226 is required. Uranium is reported separately under Contam 10 4006. 

If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L, a measurement for Combined Uranium 
must be reported separately. The DEP/DOH will subtract the U value from the Gross Alpha (ID 4002) to determine compliance with MCL for Gross 
Alpha IExcl. U) of 15pCifL If t11e result for ID 4002 Gross Alpha (Including Uranium) does not exceed 15pCi/L, Combined Uranium need not be 
measured nor reported. 

If using Uranium testing methods ASTM 05174 or EPA 200.8 only. then Analysis Error need not be reponed. 

Pa~ 



SYNTHETIC ORGANICS 
62-550 310(4}(b) 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job 10: T1405345002 

PWS 10 rFrum Piige 1) -~Q-J=-+f ---:-( ]--,-{ ,---

• 2~5 IE"d''" Contam Name '___J ' ' ~~~-~5~~i;;f-osf-,.~-~~,--~-14-_ -t--T-H_i;~-: : Cert~~~~;~on # ~c-·o_n_i_am~+~~----------~-~~-~~~-J,.,-~-~--~ ~ung_,iL~-~r·,'_e•a'_ns.~~~-:~I~Jlo~ulifi~1.,~EnP:,~-~5~o~s:l -~~i~~~i~ Ana~s~ 'Analy~s I DOH La~ 

2010 garnma-BHC I Lindane) I 0.2 I ugll (J 0071 j U E.PA 508 0 00 r i 0.02 Ci5!Ul:·i:'C! 14 0511112014 16:28 I E8257 4-----1 

---------+~------------~---
-----~------~~~-+--------r-

------,_ ________ r-------r------+--

2015 Melhoxychlor I "0 ug/L 00{)68 ! U I EPA508 00%13 0.1 05:Ubf2014 05111/2014 1152H E82574 i 

2020 Toxaphene 3 ug/L 0 W!1 I U I EPA 508 0 091 05.'06!2014 05/11/2014 16 23 EB257~ I 
---·········-·----------if-------if---=---+-----+------i----+---+-----ic---------i-----+--------------·----1 

2031 Dalapon 1_200 ug/L 1.0 U ! EPA 515.3 1.0 1 05!02i2{)J•I 05102/2014 205•1 E8257·1 1 

-,-2-03-2--+D-iq-u,'--,.1-----------~ 20 ug/L 1.6 U ! EPA549.2 7.6--+--0-.4--l-(-}5J0(i':'014 05109/2014 05:30 E82574_~ 

L 2033 Endolhal! I 100 ugll 2.B u I EPA 548.1 2.8 9 05!03/201.\ +·0_5_1_04_1_20_1_4-+ __ 13_~-_4o_T_!------,E:=-8=-:2o-=5,-;;7-..,.'l_--ll 

! 2034 Glypllos<He 700 ug/L G 5 i U I EPA 547 6.5 6 05f(][iC014 0510612014 06 30 I E82574 I 
--r------~-----+-~~~----l 

2035 ID1{2-etllyll·,e;:r·ljadipate 400 ug/L 0.'15 l U EPA525.2 095 0.6 0511Di201~ 05!1112014 j 12.44 I EB2574 

2036 Oxamyl 200 ug/L 0.57 U EPA 53"1.1 0 57 2 0510ti/!Oi4 0510712014 I 03.40 E82574 

2037 I S•mazine 4 ug/L 0 i9 I U EPA 525.2 o_·;g 0.01 05!1(:;,!(114 I 05/1112014 1244 E82574 

2039 ID«2-Bhy~ex0~h~~~e 6 u~L ]----~~-~·---i-,--+::-E~P~A~-~52=-5~.2~-~1.=5--~~0~.6~~~=Js-,-,,,-~-~-l1-4-+l-Of-~-11,-~--0-
1-4-+---12--,-·d-_~~~E~8~2~5;74~~ 

__ 2_0_4_0-+P-ic;....lo-r-·a_m:..___:...:_:__ ___________ -+--5-0_0_, __ u.;;:.g_IL--+--1--()-:_,;;·~j----:u-:-,--+::-E.~P:-A:-::-51=s=.3~--,-o-:_2=3--+~o-:_1-~o=-_,5-:1,-0:.-:--',-20,-_ 1-4-+-0-c5-:/0=2-i..,-~0-1-4-+--2-0_:_5,-l ~'--~E""8~2"'5-=;-74-:----\ 

2041 Drnoseb ug/L -~~~-----j__ __ u ____ l EPA 515.3 j ll.!36 1 0 2 05102<!014 05102/2014 20:54 EB2574 j 

====2-0_4=2===~~-H~e_.~=a=c~l_l_l_o-r_c-,_c-~~'r-__ lo~p-._e~n=ta~d~ie:n:e~::~::~~:~=5-0_-_-_~~L_-_l~Jg~il=~:~-~-J•_J1_~ __ -r ___ u ____ ~~E_P_A_5_0_B~I_-__ o_o_l~-J~l===o=.-!==:==o:-:_;,-U?i:i014 ! __ 0~5/~1~11~2~01~4~--~1-6._·2~8--r-__ FE~B2~5~7~4---4! 
2046 Carbofuran 40 ug/L 0.213 U EPA 531.1 0.28 0.9 05107 1 :?o·t~ ! 05107/2014 03:40 E82574 

.

. 2~0~~rn~~--------------+--3--+_u~g-~~--nr_._'_~---'_,,~-,·-~+1 
___ uu __ r-E_P_~_5_2_5_.2~ __ o_1_G_r-_o ___ 1_~o_s_,,o~01~ 0~11~014 12.44 ~~14 1 

! 2051 --jAiachlor 2 ug/L . _ EPI\ 525.2 0211 0.2 0511C>i201-l 05111/2014 124•1 E82574 ! 
·-------+-------!-··--::-----r----------- . 

i 2065 j Heplachlor 0.4 ug/L 0 OOi'O U EPA 508 0.0060 0.04 05/0C20 i•l __ .l_?_:;l11/2014 _ 16:2fi _j_ E82574 , 

! 2067 _j Heptachl;;- E;~~-trte 0.2 ug/L 0 005:' I U EPA 508 0.0052 0.02 I 05!06!201•1 L 05111!2014 I 16 26 J E82574 I 

~-:1o5'"'-12.>1-D________ 10 ug/L 1.~1 I u EPA515.3 1.5 0.1 I 05iu:.:;:.:o14·-i "'o5io2/20_1_4T---20:'54·-,----E8-~--5-7-~ 

2110 . Silvex (2.-<.t>-1 P) 50 ug/l i 0.:;2 u EPA 515.3 0.32 0.2 I 05iO:?J:J014 r 05/0212014 20:54 I E82574 i 

2274 Hexachlorobem:ene ugll I 0.006.3 U EP1~ 508 0.0063 0.1 I 05i06i201-1 i 0511112014 16:28 I E8257-1 j 

2306 Benzo[a]pyrene 0 2 ugll I 0 (iCJ() U EPA 525.2 0 096 0.02 I 0511012014 i 05/1112014 12:~J I E82574 J 

~------~--~~~-----------+--
: 2326 Pentaclllornpllenol 1 ug/l I I) OfiC! \ U I EPA 515.3 0 Of59 0 04 I 05102!2014 I 0510212014 20:5·1 I E82S7-1 i 
; 2383 PCBs 0.5 ug/L I 'o~i-1'----r u EPA508 0.11 0.1 I 1)5/06CO'I-l ! o:,/11/2014 16.28 T-·--u.2574_"_i 

;___2_93_"1--+1_._2-_D_ib_· r_or_n_o_-3_-C_I_lll_-,._-o.:_pr_o.:_p_ar_,e ___ ---i ___ o_._2 _ _, __ l...:Jg;_IL_T-+_·_-ii_-c_iii_8?'-----r----u·-·---- -EPA 5lJ4 '1 0.0060 0.02 05/05."2014 : <.15106/2014 06:3~i .L E8257 4 'l 
2946 Ethylene D<bromide (EDB) 0.02 ug/L I 0 006? u EPA 504.1 I 0.0062 O.Oi 05iO:>i20 1-1 ! 0~·!06/2014 06:39 I E82574 

'----2_-~~-9-_-___ -.E+c-_-l~-'-~-9-.~-,;_r-,_-(t_-~c-_!:-•_r:'_-,c-<~~ll~~~~-----__ --~--2-______ _,j ___ u...:go...IL _______ +I-o-_-ow-~8-. ~r--u----+~-__ -E_P_A_s_o_a ___ -:.Jr--o-o-48-______ _,j ____ -?-~2-_-___ --+_L-___ -o~-,~_-ch-SI-:!-O'-,~--T'0."'!}_"~!-201_<1__.1_ ____ 1_~:?~.-C. __ ~~~s74 

NO l f.· ~:resulls indicating non·d!!!ection w<lil <l reporlf?lJ lab MOL >50'~b uf i11P MCL will not he <·ICC<!fll"d fr:n compltiinc<'. 

Paly: G o1 (i 



Florida Department of Environmental Protection 

Safe Drinl<ing \f\Jater Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to Cifi c:ompleled by iab- please type or print legib'y) 

Lab Name:KNL Environmental Testing 

Address: 3202 N. Florida Ave. Tampa. FL. 33603 

Florida DOH Certification#: "'E:.::B-.:4:.::0-=2c:.5 _____ Certification Expiration Date:June Renewal 

ATTACH CURRENT DOH ANALYTE SHEET" 

Phone#: 813~229~2879 

Were any analyses subcontracted? DYes ~No If yes, please provide DOH certification number(s): ------------------

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB" 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: 
5'-t-IY. 

PWSlD(FromPage1): b5 (-{J II SampleNumber(FromPage1): t/l.fOS'34-S'DO;).... Lab Assigned Report # or Job lD: 

Group(s} Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all U1at apply): 

!norqanics 
OAII Except Asbestos 
0Partial 
0Nitrale 
0Nilrite 
0Asbestos 

0Lead 

Svnthe!ic Organics 

0AII30 
DAn Except Dioxin 
0Partial 
0Dioxin Only 

Volatile Organics 
0Al121 
0Partial 

Disinfection Byproducts 

OT rihalomethanes 
0Haloacetic Acids 
0Chlorite 
0Bromate 

LAB CERTIFICATION 

:olionuclictes 
. ~ingle Sample 

v0Qtrly Composite·· 

Secondaries 
0Ail14 
0Partial 

I, James W. Hayes Laboratory Manager , do HEREBY CERTIFY 

(Print Name) 
(Print Title) 

that all attached analytical dala are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: 
Date:_-'''-'~:-''-~"-·;----". J:::..'_c::.··, __ J"'"I.f_. 

• Fatlure to provide a valid and current Florida DOH lab certification number and a current Ana lyle Sheet for the attached analysis results wi!l result in rejection of the report. 

possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

··Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEOANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U'' QUALIFIER. (Non-iletects reported as "BDL" or with • "<"ore not acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory:OYes 0No Replacement Sample or Report Requested {circle or r"~t,ligr.t group(s) ab<ne) 

Person Notified: ______________ Date Notified: ______ DEP/DOH Reviewing Official: --------- ----

~~:1:::··t1:··~: r:~~~rn~at -:52·5.~=-i.i ~-~.~~ 

c::~e~-:~~. .. +:'-:- J;;nuary ~ 9~5. He...-~~;r.:,' [)f;:c~n:::f.r 2~; 1: 



KNL Em inllllttclll:tl Tcsun~ 

32iJ2 N. FloridJ 1\vc. 
Tampa, H_ 33!J(l3 

62-55CU10(6) 

Florida Department of Environmental Protection 
Safe Drinking \Vater Program Laboratory Reporting Format 

KNL Report l\urnbcr/Job lD: 14.3295 
PWS lD(hom Pagt: 11: f_?) ;-( J I ( 

Cli~nt ID: AEL Tampa Tl40534002 1-Cont~m I Contam Name MCL Umls ~- Analysts Qualifier Analytical I L.;bl' RDL \ ~\~ai_y~;i:; I Analys·i~~\~~]Y:<;~~.zl DOL Lab 
L_ ID . Result * Method ! MDI. Error 1 Date I Time I Certiticatton ii 

I ~no' ---'-~-C-'ir-r-.s-s-Alr·h;- }1* I r~~~ - 3.5 --: __ __;..-_E_:_P_::A_:_:_9:_;;o_:_o __ o----=-;:o ~--3-.-----1_7- -+~-o-s-=---IC:-1~;-:;T- ~~~l~---1 E8~o2s __ _ 

1---~ j ~ncll.fra!llurn) il p('_l-·''L ~-- ----~----'- ~--__ •
11
_ ---+--------1---:-·-i- ' · -------1----------!----L __ 40~~~~~~-n-2_26____ _ __ ' _ EPA 903.0 {~·.?. .. ;..1 __ __:__ 0.5 5-14-14 I 1.302 ! [84025 

~~o \ Radtur:1-c1::-::-z-,-:z_s ___ __~_ __ 5 
_ _~_i _rei~-- _1.0 _j __ l_J _ ___:__E_r_'A_R_a_-o_s_,____I.O ___ L_I __ _,___ o.r) 5-ltJ-l~j __ ~~~:~: _ _j_ £;;025--= 

Rl:p~Hting. Formal t,_:.):-;0 7)(l 
l-:tTcctivc J;.mu:~r;-.· l'·Ji)), R~\'IScd Frhruary :!(}lit 

* 

'1=** 

Qu~lilicr CoJes: U = indicarcs th~rrhc compow1d was analyzed for but not detected. 
I ~ the reported v<Iluc is between the labor~tory derecrion limit and the laboratory prJGUcal quamit:nion limit. 

Tfrhe result exceeds 5 pCi!L. a mcOlsurement for radium-226 is required. Lranium is reported separately under Contam rD 4006. 
lf the results exceed 5 pCi!L, 01 measurement for radium-226 i:; re<-J.uired. Tf the resulls {!x_cccu l5 pCi/L.!! measurenu:nL for Combined Lranium must be reported 
scparatdy. The DEPiD0!-1 will subtract the li value from the Gr<l5S Alpha (IO 4002) w uetermine compliance with MCL for Gws:. 1\lpha (ExcLU) of 15 pCi!L. Ifth:: 

re~uh for ID 4002 Gross Alpha (incLUnmium) does not e:-;cecd 15 pCiiL, Combined Unmium need not be mcasmed nor reponed. 
I fusing t:raniurn testing melhods ASTM D5174 or EPA 200.S only, then Analysis Error need not be reported. 

Page of 

Test results met:t all requirements of the :-JELAC standards. Statcmcnr of cstimakd uncertainty available upon requesi. Test n:-sults rt:fer only to samph:(s) listed. 

Contact pcr~un: Jm1llayes {813} 229-2879. 

Approved by: James W. Cfayes 
Laboratory Director 



Safe Drtnkingl'iate.r!rogram Laboratory R&port\ng For~H~t 
J -, t'e f '•. 

P\J.9l..IC WA'!'I!R S'l'$"f EM .II~PORMATION ;,tc ::e t~;mpla1a':l bV a~rn~lf.lt .:· ci~~ta~a ;~~·or orin1 !flg\bi·n 

SAMPLE INFORMATiON 1~0 bt c~PI"I(f by aamplilrJ 

Sall"tpls Nurnbfr:.Il. L-QS .S. 2.~.£2. Sampla ~ate:.-~'"": -? 'f\ ~ ~... . ... ·- Sample Tlme:r. ~D -~PM tCirdr Clrlll 

Smml)tt L.OC!It10n tbt l»lalfiD) .__Jfy-'., { J ~ ... ,J::;..Jd:r:f_ __ .. . ······--- - L.OOI'tlon o~ae: " .. - • -
Cla!nrentan1 Ftemld.Utf IRMJutr~ M1!9n ~t,mr\lnn , .. ~Itt ror lrillllDmtthDntt tn'lllamnlltro addt): "" , ·- rnr;/L 'Field pH: .... , ... 

~ChaPltOJ.n.Q.QI) .. SI!SW!Ulzt imnaiQhullll(tJm1taRJrl _ 

0Dfetr1nutfon ~CIU'Ilnl Complllnca With e2·5t10 OR• pJaoamtlnt (()ilnvallctiMd san l)l!J) 

~nrry PPIM1 i\1) Dlltrtbutlo"j tJconrtrmallon o1 MCL E.lcc:tec--... nca• CJSpa;lal (nQI fer co.mclll!tnllt with &a.GaO} 

':lPisn! rBP (1'10: lor eompll61nee with 83·550} CJCom~osllt of Wltpto Silmt_." r.:Joteamnce ~ll'mtltl~) 

t.l'f~ OR!Ilw 1-' wall O?lntoKe) tlOiha~ • · • _, ·-· .. - • ... , ··--·-... -·-· _ ... _____ , ________ _ 

OMt)( FctWBidsno• ilmt S.mpUng ProoBCturt veer:! or Other CQmmeott: 

f:JA11o Raeldtnoa llrnt 

DNur Fl,.1 Cutlomer _,......,..... • .,.,.., n •• ....... .......-......,..... q , 4 iu/ .,,.,•--• •-••-•• -··-•--,.. .. - .. ----·--• ... ..,_,. .. _, .. _, •-• ·-• -

•aw 82·&80. 800(8) lar riQ\Ilftm#n\S eno t~Mir1otlon.. n15"' et-CI&D.Ba0(4) 1\'lr raQibmiJnl• Qnd 
AM B2oii.SO.Ml!Cl'l tar 'Ill nate '' nllr\tO ur.Hd•MIJI•. .atwcll & reoullllll8t 101 tott. Gill 

'-f"" 29-· 1¥' 
Datil: ...... ...... _ ............... ~------..-·-·-·--· -· -·'--·-

SsrnpJera &·maJL -----.. -... --... ··--·-_ ..... --.... -~ --·-··-..... .,._ ··-·--...._-. ...... .. __ , ..... ----... - • .....___ ............. -.-t- ......... __ 

.. ,l t.t"'" - .... --~ .... , ~' .. '•. 



Florida Department of Environmental Protection 

Safe Drinking V\fater Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to!)<~ con,r+·ted by laiJ- Please typ0 or prmi tegillty) 

LatJ r'J;:;rm;. Advanced Environmental Labor<1tories, Inc Flom.ia DOH Ceriificaiion ti: _E_8_4_5_8_9 ____ Cel1ification Expiration Date 06/30/2014 

.\T··~· 

Address 9610 Pnncess Palm Avenue Tampa, FL 33619 Phone#: (813)630-9616 
~~~~~~----------------------

Were anv analyses SUIJcontracled':' 2(ves 0 No If Y•3!'· please provide DOH C8111ficalion numbers ~ g d.-S 71, r [J ~Oo I f ( s:: I.£ (J ;;;tj 

... :-..,_~)-~ ~::.(;,·i /~.,r-:. · · ·· ·: ,·c~i~: L./~CH ::~·,UbC;~ .. -';·; ··:; ... ; r:~l-·' 

ANALYSIS INFORMATION (to be complct<:;(! l1y laiJ) Date Sample(s) Received: 04/29/2014 
~~~~---------------

PWS 10 f!'r<:>rn Pa~w 1 l b 5 /-l J 1/ SampiH NumtJer (From Page 1) 1'1405345003 Lab Assigned Report# or Job T1405345 

Group(s) /l,nalyzed & Results attached for compliance with Chapter 62-550. F.A.C. iCtkc\' all that apply) 

In or~::: a mcs 

~\il b.cf::pt Asbestos 

n Partial 

!X] 1\liirate 

lli] N1inte 

0 Asbestos Only 

Synthetic Orqanics 

0~1130 
[~QExcept Dioxin 

Ll Partial 

0 Dioxin Only 

Vola!i!e Organics 

0AII2., 

L_l Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacet1c Acids 

0 Chlorite 

0 Bromate 

Radionuclides 

~gleSample 
[] Qtrly Composite" 

Secondaries 

BA!I14 

D Partial 

I, Anqela Harlan 
L~B CERTIFICATION f> /1 

, do HEREBY CERTIFY 

(Print Namej (Print Title) 

that all allaciled,analytical data fe correct and unless !)Oied meet all requirements of the National Environme1)lal Laboratory Accreditation Conference 

Signature: 
1

; \lQQ a( · 1 1 ·<, _ Date: S /;)_~ /t y 
• Fa !lure to provide a valid Jnd current Florida DOH lab certification number and a current Analyte Sheet for the allached analysis results will result in rejection of the 

report. poss1ble enforcement agamst the public water system for failure to sample, and may resull in nolificat1on of the DOH Bureau of Laboratory Services . 

.. Please provide radiological sample dales & locations for each quarier. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION (to be r;o111pleted by DEP o< DOH-- attach no!es as necessary! 

Sample Collection & Analysis Satisfactory: 0 Yes 0 No Replacement Sample or Report Requested: 0 Yes 0 No tcirde or hig~hghl grour!sl abo•:el 

Person Notified: Daie 1\Jol!fied: DEP/DOH Reviewing Official: 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC COI\JTAMINANTS 

6:~-5S0310(1J 

li:(l:J E82574 

1306 E82574 J 

0.00[)11 u _____ I~ EPA200.8 

17.03 Efl2574 

~ 13 Q(j EB251•1 

17:03 E82574 
----------··-

0.00011 

05/0612014 1 
-~------+----------

051'\312014 .I 
o one, 13 O.OOL!1.'\ 

Pagc3of6 



Florida Department of Environmental Protection 

Safe Drinking \Nater Program Laboratory Reporting Format 

SECONDARY CONTAMIN!-\NTS Repori NutTli)er i JotJ 10· 11405345003 
----~----~----~--------

PWS 10 !Frr.nnP'o!)': ;; bS ( -Jj (/ 

Pr.1gc 4 of G 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

RADIOI\IUCLIDES Report Number I Job T1.:l05345003 

PWS 10 ;F":.n' Pag;~ 1) --~b.....,_5~( _-j._s.._(-+(-

Con tam Contam Name f\/ICL Units Qualifier• Analytical Lab RDL Analysrs Analysis j Analysis DOH Lalj 

10 Result l\llethod MDL Error Date Time Certification # 
------~---------~----, --

I ~~OOt3 Coml:unul Ur;o;n,um 3!! F:f-'/:1. 21.)1}_8 070 U.7D o~~r15!2fri 4 
EB=·!;,-;-4 

1 

Analy"'j 
L __ 11.27 

ug!L 

_I--- -- --- --~ 
---------

tile result exceeds 5 pCi/L. a measurement for raciium-226 is required. Uranium is repo1ied separately under Contam 10 4006. 

lithe results exceed 5 pCiiL. a measurement for raditliTl-;226 is required. If the results exceecJ 15 pCi/L. a measurement for Combined Uranium 

must be reported separately. The DEP/OOH will subtract ihe U value from tile Gross Alplla (10 4002) to determ111e compliance with MCL for Gross 

Alplla (Excl. U) of 15pCi/L. If the result for 10 400~1 Gross Alpha (Including Uranium) does not exceed 15pCi/L Combined Uranium need not be 

measured nor reported. 

li us1ng Uranium testing meillods ASTtvl 05174 or EPJ-1. 200.8 only. then Analysis Error need not ly, r·eported. 

Paqe 5 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS 
62-550 2,"10(4i!b) 

l~epori Number i Job 10. T1405345003 

P\NS 10 ;rrnrn Page 1 }. --'--?,-S~(..-=-=,/""=3'-/-:-(-:-----

Contarn -;--- ---------- ---------- f'-----=---~1 --:-~-f:..noiys\s---~- ---:=::TAflaiyt1cal ,. Lab 1-R-,O-~-~'--Extr;;;ctlon ~---Analysis lA'::.aiysls--r ... b?H LalJ _ 

10 j Con tam Name 1 Mt_;L 1 Ulli!S j f-~e~u!! , Ouah!_':~J--~~!hod __ ~~L 1 Date Date 1 t n11e j Cerhficatlon ii . 

--zoos __ ~}-~~~-~dnn 1 2 I ug/L 1 {j (!(l(i~~ l u I EP!\ ~108 ! _o_o_0_6_~l_· -+--(_)_0_1_-_-+r_·r_)_~-~·~:-~~1~ ! --0~~~212014 '1{,~;~1 -1~5.7:1=-, 

~-- _h:>•_::;_rn;;~-BHC(LinrJanei I 0.2 I ugil T---:Jo!•ll ____ u j EP/-l_-;-,:i8-T 000:1 002 I !JJ>'l)I_,.·Ll'i·~ __ j 05/ii/2014 1;349 ! E82574 

201~, lr·:tc~t!lr>Yychlo! I JQ I ug/L n [iCU::~ u ~ tF-J.•._·:~J;J_i_~_:~1 0()5 O.'i .l_~~~~~~~~-~t ! 1.););11/2014 I ]lj JL! -TA E82574 -~-~-~-

. 2020 ti·-;:_,;;piwne J "· I ug/L __ ._ [I C_('_' ______ !... u I EPi; ~f;f: 0.091 i <!:/_,,3'201·1~ i o:>ii'li2014l---~~;:;r;~· (82574-----i 

i 20:3-l _____ l [),,i,;pon __ J ____ 2_PO I ug/L ,- 1 (~ ; U EP/\ ~- 1 f._ :J 1 0 ------ --------- --~ I 

--· --2--o-,Oio"'"" 7!C• I """ T-ii;-T u I EPAC>W2 7 G 'i' f;,~i~ ;~;iR[f=-~ 
~~f--+~H;~;-s;,;-ie i ~~~ I ~:;~-=F~=~~~i~=:=r- ~ : E:;A:;~:~, ~: 6 ! !)5!(Jb:~~~4 1 05/0~ 0652 1 E82574 ---, 

2035 IDi(i-;,t11ylhe~yl)adipale I 400 I ugil r:~!::; u I EPA525.2 095 0.6 05!10';!0'1<1 i 05/11120'14 n·og E8257-1 i 

203G IO,:<;myl I 200 jug/L ''~'7 U IEPA5:311 0.57 ., 05JG;:;.::o1'"j05/071201-1 D-UiJ-J __ E825;4 ______ ] 

2031 1 •. ~;un::~:fno I .l I ug/L (i i~~ i U I EP.A. 525 ~ 0."i9 I 0.07 -----~i~ii·t(i::?G1.:l __ ] 05/1"ll2014 ___ 1.i.G9 1 ER25t.:l 

--------!---· ~ +-- ----+--- --------+-------J------j ---
203'i ~~-~-,i~-:~il1ylhe~yl)pl111-~~~~~'~ c-; I ugiL 1 '~ u .... I f::l"''5''"··· ; 5 I r)G ! ll"·'"'<·n1~ j O'>'li/?01,1 1 >:-;oy 1 -----E82574 --- i 

2(1--l~ Pwi•·rc;m I 500 I ug/L ~- ·;;:;_, I ----U~~~-;,-~:;- i 023 1 ____ ;):1 _"_t_-_-_!_-_:_, __ i_._._._\_Ji_i;014'
1
·1, ___ 0~!02!;014l,---· 21 2C j·-_--_-_-___ -____ E8257'1_-_- __ _ 

- -
"0·'-_'--1- ------~-·-,-1-_'-,1,~:--__ :_,-,-_:,~;: __ ,-.ll__ I -------~~·~ I!C•,,'L ~~--------·,:_:,·~~.-,·-~--ii ___ I_J__ I EP--.!.~, .. ·._--1~-----,~---~~ (._.l_l_~r:,· -- - - • -· 

- ' - - -- ' . ' -' . ,, I 0.2 OS'D2i::!O 14 ! 05;0212014 -~-~~G----~82574 ____ ' 

20J"] ;i I. - -t·k lclopc:nt'""'dic-m~ C:f' I uniL 1·~----~-~--:-:-:----r····-¥-- u I [:n~) !'(iF I 0 01'""' ----~-r OS-'(l6/2014 05/11/2014 16 . ..:j9 I E82574 
_ •--- t·V~'/.dLlJHJC) . .J .• _; d .. E .J.J ::1' j ,- .. '1.:·. ~ .~t-·.·-~1_,_·~---l-------c-t-----i--

2046 !Car!:.c-furan 40 I ugil (' _:·:~ u EP.A. c;31 1 ! {) :?8 O.H .':'::·'~J7i~'Oi4 L~5i07!2014 04·1(; E82574 

2050 jl\:ra:me -----------t---::_··--+l _____ ug0.cl_L_~ __ '' lh U EPA. S25:i ! 016 ._0_1 _, ___ c_' __ s_·-__ , __ o_:2014_j___cl __ 5_i1i/2[J'l4 12.09 1 ---~8_2_57J -·' 

------•------- J \Jg/L !! -:_;;~---[- U EPA. 525 :2--1 0.2G . -
2051 !r"c;o)J~~· --------------~---0-;!~----il ugll I Oi•f·(~'---"- L __ u____ EPA:,os __ -;-,!_--____ -_o_o_0_60-.-j----~-:-·\-~-~---<·--~:;;~xG~~:+6~:~~~-~~~---::~~~: : 

,_,----_ ~J-u~l~_-,~~,'"~~.'.·_'_--,~_-:1:1t:.· __ "_._,_~-~--hllik<·J)_rr -E---pox'rle ---- - --------~---------------'------- , 

- • I''""_ '---'--'----------+---0,,-,.2 _ _,lf--".::.9'_·L_
1
l_ ___ ~.,'-'._:_,:: f,-- -----ir-E_PA50b 0.0052 j__ __ 002 ~·)::·~JC./2014-t_?.~1h!014 16A8 __ 1----~-~2:.?4 -~ 

2105 I2AD '10 ug/L U Ef"A~·153 1.5 1 0.1 l 0~412i2014 j 05102/2014 21:26 E8257-1 : 

.. 2110 I Silvex t2.-1.5-TPi 50 ugll U.3::' U EPA 515.3 0.32 i 0.2 l _(i_~iiiJ2!2014 I 05102.12014 21 2G E82574 

2274 jl-lexi'ichlorobenzene ug/L 00063 U EPASOB 0.0063 0.1 05i06i2014 05/11/2014 16·49 E82574 

2306 IB'"nm[a]pyrene 0.2 ug/L 0 0% U EPA 525 :? 0.096 0.02 ~- 05'10/2014 05/1112014 13:09 i E825t4 

2326 1Pentac_~l_11o_ro-'-p-h_e_n_o_I ________ +-------J--u-"-g_il_+-·~-~~-J--U-6-~i--+--u---+-E-P-A-5-1_5_:.i_,I'--0-.0-6-,9--+-0-.-0--1-+! 05i02/2014 --iii-0-5-/0_2_1_2_0_1_J_t---2-1_:2_G __ t-!. -- E82574 

2383 ]PCB~; 05 ug/L 0.11 I U EPA508 I 0.11 0.1 _j_~os:0612~~~j 05ti1-i~~~!_::l-+-_1_6_A_9-;I ___ ---:-Eo-o8c=2-=-5=-74 __ ---!---, 

;--2_9_:_l1_. _]+1 __ .-_?_.o_,_b_ro_r_H_o_-:,_··-_c_h_lo_r_o.:..p_ro__:p_a_n_e ___ + __ o_.2_--+-u.:::.gc..IL_+_u_·,_o_c_,G_o_l __ u __ +_E_P_A __ 5_o_<~_.l-ll-o_._o_o_6_0 __ I--_o_.0_2_ 1 05105/2014 05/06!2014 07:52 ___ "'E"'8"'2""'"7:;-4-;----__j 

2946 lEtt1y1ene Dibromide (EDB) 0.02 ug/L 0 0062 J U EPA 504 1 ! 0.0062 0.01 1· 05105/201·1·-+-0-5_/_06_1_2_0_14-l--0-7-:-52---+- E82574 j 

NOTE: l~e,;ulls indicaung non-rlel<,cuon with 3 roponed lab MDL >50'''-' ol!11e II!ICL will nul h" acct:p!e(f lor cornplianc•~ 

Pa~Jl' 6 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIF!CAT!Of'J INFORMATION (to be complote::J !Jy L1b -- ple;Js;e typp or print legibly) 

Lab Name:KNL Environmental Testing Florida DOH Certification#: E84025 _____ Certitication Exp1rahon Oate:June Renewal 

AITACH CURRENT DOH ANALYTE SHEET' 

Address: 3202 N. Florida Ave. Tampa, FL. 33603 Phone #: ~81_,_,3o:_--'=2!::.29:!---:::2::::.87!.-'9::__ ______________ _ 

Were any analyses subcontracted? DYes ~No If yes. please provide DOH certification number{s): --------------
--

AITACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB· 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ~-/~11 ----------------------------

PW S ID (From Page 1): b S / -1 ) I I Sample Number {From Page 1 ): -r/ T 0 S'J l.fS'O () 3 Lab Assigned Report # or Job ID: /If, _3 ;( q k 

Group{s) Analyzed & Results attached for compliance with Chapter 62-550, FAC_ {Check au that apply): 

lnorganics 

OAH Except Asbestos 

0Partial 
0Nitrate 
0Nitrite 
0Asbestos 

0Le<Jd 

Synthetic O!.Q_anics 

0AII30 
OAII Except Dioxin 
0Partial 
0Dioxin Only 

Volatile Organics 

0Ail21 
0Partial 

Pisinfection Byproducts 

0Trihalomethanes 
0Haloacetic Acids 

0Chlorile 
0Bromate 

LAB CERTIFICATION 

ionuclides 
ingle Sample 
r!y Composite-· 

Secondaries 

0AII14 
0Partial 

I, ______ _;J:::.;a~m~e:..::s:-.W~-c..:.H:-:.a:::vJ-e=s ____________ ---------==L:.::a~b:..:o::..:r..::a,..t.:;;o..:..ry.z....:;M:.:.a::.n:.:.=:a;;:;.q.::::e..:..r _________ • do HEREBY CERTIFY 

(Prin1 Name} 
{Print Titie) 

that all attached anai<)(tical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference (NELAC)_ 

\_; J -·· ,I 

' ... 1 ~-~.- .-'!., _(_.; .r ,., L .~ -~~ t.,t./ 
__ 

S. • ;;r.,_..~, . ~ n_/ t I tl..-c.-;-::.--- D t I r - ) c- . I L/ 

1gna.ure: ;f/ • 
a e: '- · J - · 

r,_. 

• Failure to provide a val1d and current Florida DOH lab certification number and a current Analyie Sheet for the attached analysis results will result in rejection of the report. 

possible enforcement against the public water system for failure to sample. and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dales & locations for each quarter_ 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U"' QUALIFIER. (Non-detects r~portcd as "BDL" or with a"~·· are not acceptable_) 

COMPLIANCE DETERMINATION {to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysts Satisfactory:0Y cs 0No _,.------- Replacement Sample or Report Requested \·~"o"' or h•flhl•ghl group(<>) nt-cv,: 

Person Notified: _________ _ Date Notified: _____ DEP/DOH Reviewing Official: ___ _ 

~~-:~:"!·;:;,! p h_~t~;~cH62-:Jf/J ':J;_' 

t:irt~t-r,.-p j!.mua:y 199:1. R-:::vi'-:t:-:_' ;_ ;.,.~,:r:•·;~;t:":.~ 2C i 2 
Page 2 or 9 



Ki<! i·n' !l\Hllllctltal rvstin~~ 

32(i2 '-J. F lurid a A\ c. 

Tarnpa. !·l .13603 

Fi(H·ida Department of Envimnmcntal Protection 

Safe Drinking \Vater Program Laboratory Reporting Format 

RADIUNUCJ.l()J.:S 

62·:'5CU IO(o) 

KNL Report Number/Job lD: l4.32% 

P\VS ID( From !'age I r b .f l -1_311 

Client ID: AEL Tampa T1405345003 

Co(n[)ram II ... C~J;~t:It;; Name II Mc~c ~,' -Units Analysis I Qua~tfier ... _,.· :\nalvtical -·l:.ab ___ rz'DC ; ~:\;miysts Analyst:> Analysts . - nc)f.: L:Jb 'l 
-·-·-r·--::--·t Result " --+---!.'v_'letho_':!_ __ L l'vlDL ~~ _ J-:rror Date Time Ce!'tll\t'atio~ ~ 

I ~;·~-~lt~~~;~r~~~) I' *';i! pCi!L 1.3 r----~j .. I EPA 900.0 I 1.3 ! 3 1.0 05-16-14 0800 ESJ025 j 
4002 

·!-· -c~-fl-2_0 _ _,_1 -R-:I-dt.um-2_2_6-----1-~· --~ -__ -p_-C-i,-'1.-. ---1.-! -------+l-E_P_A-9<-L-,'.-()--(-)_4-.· --+~--~-·--~-- O.:'i 5-14-l..J. 1302 £84025 ---

~-~~-o_f_a_d~~~~~22~-- I 5 
_ _.! pC-i.t-.L-r---,-(-)-_[ ___ ,,_~J--~---~-r····~·;;;\-~~-~~-;~_]~~~--(~~--r--~-1 ·-0-.9----t--S-19-l_-!_t-_0_7_0_2_t-----_ES--1025 ---

Rept..lfting 1-'J .. ,rnnt 1)::.550. 7 JO 

F-.ftL\:11\ c J>nu:orv ['l'l:', Revised l·chruar/ 20 Ill 

C..)u:.thfier Codes: U -~ indicates that the compound was analyzed for but not detected. 

l =the reported value is between the labor.Hory deu:ctton limit and the laboratory practical quantitation limit. 

I r the resul\ ext.:ecds 5 pCiiL, a measurement !c>r radium-226 i> required. Uranium is reported separatdy under Contam TD 4006. 

If the results exceed 5 pCi/L, a measurement for mdium-226 is required. If the results exceed 15 pCi/L. a measuremenr for Combined Uranium must be reponed 

separately. The DEP/DOH will subtract the U value from the: Gross Alpha (ID 4002) to rletennine compliance with .~!Cl for Gross Alph'-l (Excl.U) of 15 pCi/L lftl1:: 

result for fD 4002 Gross Alpha (incl. Uranium) docs not c:xceed 15 pCi/L Combined Uranium need not be measured nor reported. 

1r u;;mg Uranium testing methods ASTM 05! 74 or EPA 200.(i only. then Analysis Error need not be reported. 

l'agc of 

Test results meet all requirements of the NELAC srandards. Statcmcnr of estimated uncertainty availabh: upon rcque;;t. Test results refer only ro sample(s) listed. 

Contact person: Jim Hayes (813) Z29-2:.;79. 

ApprovcJ by: 

CJ/) "'·VU H). ~~--r-- - f 

James \V. !Ia yr;; 

Laboratury Dt·eclnr 



Rtlvancetl 
0 Altamonte Springs: 528 S. Northlake Blvd., Ste. 1016 ·Altamonte Springs, FL 32701 • 407.937.1594 • Fax 407.937.1597 

0 Gainesville: 4965 SW 41st Blvd.· Gainesville, FL 32608 • 352.377.2349 ·Fax 352.395.6639 

0 Jacksonville: 6601 Southpoint Pkwy.· Jacksonville, FL 32216 • 904.363.9350 ·Fax 904.363.9354 

0 Miramar: 10200 USA Today Way, Miramar, FL 33025 • 954.889.2288 • Fax 954.889.2281 

0 Tallahassee: 1288 Cedar Center Drive, Tallahassee, FL 32301 • 850.219.6274 • Fax 850.219.6275 Environmental laboratories. Inc. 
OTampa: 9610 Princess Palm Ave.· Tampa, FL 33619 • 813.630.9616 ·Fax 813.630.4327 ·-

Chonl Nt~nm: LA~F 
Ploject Nama: r ( p ~~UJ 

j:W"- cc 
P.O. Number/Projec1 Number:{;')' 2.... I o-G o~i:: 

Address: 
CD !I} 

w 
co 

Projecllocalion: } /f' iSVl'P 0 ~ 
w :::> 

Phone:) 2. )-..C(J 7' • '7 ( j / 
!I 

REMARKS/SPECIAL INSTRUCTIONS: 
5 

z 

FAX: 
a 

~ 
0 

w -
conlacl: ')/cfhe"n fl.q.Jx=~r Y' 

!I 
(f) \) 

>-

samplsdBy: ~~l{ { <;1-c:urc,l.L_ 
a: 

U5 I_....., 0 
>- <;... 

Tum Around llme: ~TANDARD 0RUSH 
_J 

1-

<( 1-
<.( 

Page of 
z 

cc 
<( 

0 

ri::z 
co 

Grab SAMPLING NO. :5 
SAMPLE 10 SAMPLE DESCRIPTION MATRIX mQ 

Camp COUNT wt; 
DATE TIME [> 

I vJcl/ r 15 urt v;_ l-29-t ~ '1 A-/.i P.\;J L7 'z:t {;J:{ 

L_ vv~L t~ ;6 i.J)'/ v I 
1_)-41? 2...t 2-l QlJ,~ 

3 VV'<.../ t7IC bvr-~ v 1\.- 9-'VM l....-- L-) I »] 

... ( "" Matrix Code: WW - wastewater SW : surface water GW =ground water D~ipg water _})):oil A=air so-soil SL =sludge Preservation Code: I= ice H=(HCI) S = (H2S04) N = (HN03) T =(Sodium Thiosulfate) 

Received on Ice ';flyes 0 No ,,;:a-Temp taken !rom sample 0Temp from blank .... J3Where required, pH checked Temperature when received Vf .· {) 

Form revised 01/tb/2012 Device used for measuring Temp by unique identifier (circle IR temp gun used) J: 9A G: LT-1 LT-2 (:;::10_;) A: 3.0. 

r-----------------------------------------~~~----
-----Ti-,m-e~ rr==F=O~R~D~R~IN~K~I~N~G~W~A~T~E~R~U~S~E~:====~================~ 

(in degrees celcius) 

M:1A S:1V 

(When PWS lnlormalion nol olhoiWisa suppliGd) PWS 10: ____________ _ 

2 

Conlact Person: __________ _ Phone:. _______ _ 

3 

Supplier of Waler: _____________________ _ 

Site-Mdress: 



-------

Otlinfenter.1 ~~ !Reclulr~ .,.,., ~ rtllillll for trihal~rnl4~11'1tl ar.11 '-tktn=ICIIda}: '"IJ/L Ft lid pl'i: __ 

f5rnullt Iu !Chfsik om Qat) 
..EIIIQal§fw _.I.GbiS ._.tob«i . 

Ot»ttrJwll)ll ~outtn• Co~llnCI Wffli62-Be0 OP.e~ (of t~d Sll"' pill) 

')!E~ Pr.*lf ;1p VtltrJb\I.UOFli .Oconflrmellon o4 MC~ brMda~· C'lllpac~st ("'ol fer eornc~tan~• ~ &24510} 

;:JP:sn! r ~ :'rl~ tor compltnct '<Vftt, 53--5e(l) Ocompoah of Wtlpte 81!..... :Jcleewwa ~1\1) 

D~taw '-'wall ~ lntelle) C:Ott-.,. ____ _ 

0hl•ltNdJ110t11mt 

~,..oeTlmt 

C!Ntar !1\'tt Cuttomlf ------------------·---·--------· 
·s• S2·MO.~I1 far rt~Q~olttmei'IB tnd ,..tt!Dtloft6 ..... n.aso.8.4l for teQ&nm•ntl •111f 

. .-nd 82.M0.5'11C!J fer"'"''' "nlft Uf'.-ll~t~ea. datil' a :lllc.llla Plfl •cu etc.t~ ..:e 

-- - - I dO HIRHV CiRTIF"ff 

Sa.~.-, E-rn~~--------·----··--· .. -·-·---------- _ ·- _ ------------· .. ---·------------.--.. ·---

~"~:~ ,,~~;: :>"'"l•i 52-~SO .,.ll.' 
-·.. ...... p • .. • 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: .=E.:::8..:..4.::.5.::.8::.9 ____ Certification Expiration Date: 06/30/2014 

Address: 9610 Princess Palm Avenue 

Were any analyses subcontracted? ~Yes D No 

ANALYSIS INFORMATION (to be completed by lab) 

PWS ID (From Page 1): l,.) {- \ l /I 
Date Sample(s) Received: .::.0...:.4/:..::2:..::::3~/2::..::0:...:1....;4 ______ _ 

Sample Number (From Page 1 ): T1405149001 

Group(s} Analyzed & Results attached for compliance with Chapter 62-550, FAC. (Check all that apply) 

lnorganics 

fQ"AII Except Asbestos 

0Partial 

[)(!Nitrate 

[X] Nitrite 

0 Asbestos Only 

Synthetic Organics 

0AII30 

·-g[ All Except Dioxin 

D Partial 

D Dioxin Only 

Volatile Organics 

rS<J::AII21 

[J Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

0 Bromate 

Lab Assigned Report# or Job T1405149 

Radionuclides Secondaries 

@_Single Sample )(] All 14 
D Otrly Composite•• 0 Partial 

I. Angela Harlan 
LA_s_c_E_R_T_I_F_IC_A_T_IO_N _ _..LP_!.f\ _____ . do HEREBY CERTIFY 

(Print Name) (Print T1tle) 

nmental Laboratory Accreditation Conference 

Signature: 
l '-

• Failure to provide a valid a current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 
report. possible enforceme t aga1nst the public water system for failure to sample. and may result in notification of the DOH Bureau of Laboratory Services 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION (to be con1pteted by OEP or DOH-- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (CirCle or hlghhglll groupts) above) 

Person Notified: Dale Notified: DEP/DOH Reviewing Official: 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 

62-550.31 0( 1) 

Con tam Con tam 
MCL 

ID Name 

l--·· 
1040 Nitrate 10 

! 1041 Nitrite 1 
I 

~- 1005 Arsenic 0.010 
I 

I 1010 Banum 2 
i 

! 
l 1015 Cadmium 0005 

r-

i 1020 Chromium 0.1 

' i 1024 Cyanide 0.2 
~-. 
I 1025 Fluoride 4.0 
i 
f-----
! 1030 Lead 0.015 

r----· 
1035 Mercury 0002 

1036 Nickel 0.1 

1045 Selenium 005 

r- 1052 Sodium 160 
I r 1074 Antimony 0.006 

I 1075 Beryllium 0.004 

I-
I 1085 Thallium 0.002 

- -·--·-·-··- -----·-·- ···--·---L..-...~-------·-· ···-· 

Units 
Anaiysis 
Result 

mgll eo 

mgll 013 

mg/L 0 0020 

mg/L 1 (j 015 

mg/L (; 000056 

mg/L I '! 00050 

mg/L 0.0048 
-

mgll 0 077 
·--

mg/L 0 00048 

mg/L I 0 000064 

mg/L 0 0029 

mgll 0 0017 

mg/L 25 

mg/L 0.000098 

mg/L 0.00013 
-------

mg/L ll 00028 
-·------· --·· -------- - -----

Report Number I Job ID: -'-T-'-14
7

0;:..5;:..1..c.4;_;:9c::0..;:,0,.:..1--.----

PWS ID iFrorn PagP 1i b) {-1 J { I 
"' 

Qualifier· I Analytical ~DAnalysis Analysis DOH Lab 

I Method MDL Date Time Certification 

SM 4500N03-F I 0.20 I 04/2412014 15:13 E84589 
I 

I SM 4500N03-F ~~] u 04/2412014 15:13 E84589 

I 
EPA200.8 0.00015 05108/2014 13 51 E82574 

I 
EPA 200.8 I 0.00025 05108.!2014 13:51 E82574 

EPA200.8 I 

u 0.000056 05.'08!2014 13:51 E82574 
-

u I 
EPA200 7 0 00050 05101/2014 15:27 E82574 

·-· 

u SM 4500-CN-E 
!) 0048 04!30/2014 15:55 E84589 

--

EPA 300 0 --+-'J_'J17 I I 04/2412014 1747 E84589 

u EPA 200.8 I 0 0_0048 05/0812014 13.51 E82574 

EPA245.1 I u I 0 000064 04/25/2014 1305 E84589 
. --~-

I 
EPA200.7 I () 0011 05/0112014 15:27 E82574 

I 

I 
EPA200.8 0 (>012 05108/2014 13:51 E82574 

--
EPA200.7 00?6 05/01/2014 1527 E82574 

·--

I 
EPA200.8 0 000091 05108/2014 13:51 E82574 

u EPA200.7 0.00(J1J i 05/01/2014 15 27 E82574 
~ -·---- --

I 
EPA200.8 - I 0 (10011 _j 05/08/2014 13:51 E82574 

---···-~·-- ····· - -···--·--·---·-- ··--·-··· ··---·-·--- ··-~--·----- -·- . - ··----- -- .. ·--·-----··-····· 

Pag~ 

__J 

i 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 

62-550.320 

Report Number I Job 10 T1405149001 

PWS 10 (From Pagt; 11 /o7' .:....:5...::..._ }::.....;-__:_;\::..::J..::....:...,-( (-r----

~Contam Contam Name MCL T Units Analysis 1 0 IT * Analytical r· Lab Analysis Analysis DOH La~ 

10 
Result ua 1 Jer Method MDL Date Time 

+-- 0.061 j-- u 

Certification # 
1 

--1-----~-

I E82574 I 

1002 Aluminum 0.2 i mgll EPA 200 7 0 061 05/0112014 15 27 i 

! 1017 Chloride 250 I mgll 39 I EPA 300.0 0.64 0412412014 I 17.47 
E84S89·---1 

I I 
-

___ _j 

I mgll 0.0035 EPA 200 8 0.00022 0510812014 
E82574 ! 

I 1022 Copper 1 I 
13:51 i 

--1 

I 
1025 Fluoride 2.0 I mgll 0.077 I EPA 300 0 0 017 0412412014 17:47 

E84589 I 
I 
' 

_________ j 
I 

I 

l 
I 

E8257-~ I 

1028 Iron 0.3 I mgll 0.038 u EPA 200 7 0 038 05101/2014 15:27 I 
I I ---- 1--· 

I ' 
,....----

E82S74--l 

I 1032 Manganese 0 05 ! mg/L 0.0053 i EPA200 8 0.00011 0510812014 13:51 

I ' 
-~J 

i 1050 Silver 0.1 I rng/L 0.000054 ! u EPA 200 o 0.00005•1 05/0812014 13:51 
E8257·1 J 

I ' 
I-- -l- --+----- ~--

I 1055 Sulfate 250 i mg/L 22 I EPA300 0 1.3 0412412014 17:47 
E84589 ! 

I 
r ' 

--- ------- - E82574 ---~ 

I 1095 Zinc 5 I mg/L 0.018 EPA 201).:3 0.0016 0510812014 13 51 I i 
\_ __ ··- -- E8458~l--J 

I 1905 Color 15 PCU 9 2 SM18 2120 6 2.7 04125/2014 08 40 

L 1920 Odor 3 TON 1.0 u Sl\'11821508 1.0 0412412014 09.00 
E84589 I 

l 1925 pH 6.5-8.5 su 7.2 Sfvl 4500H•-B 0.1 04124/2014 12:38 
E84589 I 

I 

1930 Tolal Dissolved Solids 500 mg/L 340 SM18 254C C 10 04/26/2014 08:09 i E84589J 

2905 Foaming Agents 0.5 mgll 0.038 u SM 5540 C 0.038 0412412014 13 15 J ... E82001 ! 
... ------·· ----------------------------------------··· ------... --·-· ·-·-· ·-· --------- ------- -------------- . -- ·-··-- -····--·--·- ··-··...1...- ... ._. ·-· .... -··---· -··· ··-·-······---·-· .. ----- ---·- .. -·· 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIONUCLIDES 
62-550310(6) 

Report Number I Job T1405149001 

PWS I D (From Page 1 1 __ _:6::.._.:_5_/_-_(LJL-.!./...:.../ __ _ 

! 
Con tam Contam Name MCL Units Analysis Qualifier* Analytical Lab RDL Analysis Analysis Analysis DOH Lab 

MDL Error Date Time Certification # 

I 
I 
[__ 

10 Result Method 
E.S257~ 

4006 Combined Uranium 30 ugll 7.3 EPA 200.8 014 0.14 . 05/08'2014 13:51 

the result exceeds 5 pCi/L. a measurement for radJum-226 is required. Uranium is reported separately under Contam ID 4006. 

If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L. a measurement for Combined Uranium 
must be reported separately. The DEPIDOH will subtract the U value from the Gross Alpha (ID 4002) to determine compliance with MCL for Gross 
Alpha (Excl. U) of 15pCi/L. lftl1e result for ID 4002 Gross Alpha (Including Uranium) does not exceed 15pCi/L, Combined Uranium need not be 

measured nor reported. 

If using Uranium testing methods ASTM D5174 or EPA 200.8 only, then Analysis Error need not be reported. 



VOLATILE ORGANICS 

62-550.31 0(4 )(a) 

Con tam 
10 

2378 

2380 

Contam Name 

1.2.4-Trichlorobenzene 

cis-1.2-0ichloroethylene 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

l MCL Units 

70 ugll 

70 ugll 

Analysis 
Result Qualifier* 

Analytical 
Method 

EPA 52~.2 

Report Number I Job ID· 11405149001 

PWS 10 (From Page 1 !. --..:..c..c;.,-_ -=S-=-_-"-1---~-s-/-l--

Lab 
MDL 

0.21 

RDL 

0.5 

Analysis 
Date 

05105/2014 

Analysis \ DOH Lab 
Time i Certification # i 

0.21 u 1 

o~l---u---1--E-P_A_s_;:--~-2--1--o-4-5--+--o-_-5-\--os_r_o_s;~~~~- 19·04 

1 

19:04 I E84589 
------! E84589 

__ 29_5_5_-+x_y_le_n_e_s_(_to_ta_ll __________ t-_1 o_o_o_o_t-u_g_IL_+-_o ___ 4e __ +j __ u __ +_E_PA_5_2~_-_2~f--o_A_s_+_o_.5_+-_o_5_1o_s_l2_o_1~-+--1-9_:o_4_+ j· _____ EB
4

5
89 

0.20 u EPA 524 2 0.20 0.5 0510512014 19:04 I E84 589 

2964 Dichloromethane 5 ug/L 

2968 a-Dichlorobenzene f-iOO ugll 0.26 I u EPA524.2 0.26 0.5 05/05.t2014 19:04 
E84589 

2969 para-Dichlorobenzene 75 ugll 0.19 u I EPA524.2 0.19 0.5 05/05/2014 1904 1- ---E8458§--

-------+--------------+----+---t-----+-----+--------ir-------l----l-------+------, 

2976 Vinyl Chloride 1 ug/L 0.32 U EPA 52-U 0 32 0.5 05105:2014 19:04 ,------ E84589 

----+-------------+---+--+----+----+-------+---+---l-----l-----L .. _______ =-c-=-----' 

ug/L 0.24 U EPA 524 2 0.24 0.5 05105:2014 19 04 l EB4S89 
2977 7 

----------+------------------ir------+---l-------ir------+----------'1-- ---+-----+---------- ~-----------;o_--;:-::=:-;:---

_______ 2_97_9--+t-ra_n_s_-1_._2-_D_Ic_h_to_ro_e_H_1Y_te_n_e ______ I-----10_C_J_J-_ug_I_L___. __ o_3_4_~ ___ u_-+ EPA52-1~ ___ o_.3_4_ 0.5 05105~~-1_9_o4 __ J ____ ~~-4 :=sa"'9---' 
1 .1-Dichloroethylene 

-~~0--+1_._2-_D_~_h_~_r_~_t_ha_n_e ________ +--3-----if-u-g_~-+--o-._2_1_-+ __ u __ +-_EP_A_~_~_;_·~ ~21 ~5 o~~W14 I 19~ i E~~ 
05105,2014 I 1 g 04 ! . ---- E84589 

2981 1.1. 1-Trichloroethane 200 ug/L 0.32 u EPA 52~ .2 0.32 0.5 

--2S-~-2-4c_a_r_b_oo-~-tr-a-~-lo-r-~-e-----------il---2-.-+-u-g-/L-+--O-.-T-t-~1 --u--+--E-P-A-~--~ ~n 0.5 0~~14 19~ I-E~~ 

------~--------------------~----~----r------+----
--+-------4-----4----4------~L-----~ 

2983 1,2-Dichloropropane 5 ugll 0.46 U EPA 524.2 o 46 0.5 05105:2014 19'04 I E84589 

2984 Trichloroethylene 3 ugll 0.25 u EPA524 2 0.25 0.5 05105/2014 1 19.04 

2985 1 ,1.2-Trichloroethane 5 ugll 0.39 u EPA524.2 0.39 0.5 05105/2014 19:04 
E84589 

2987 Tetrachloroethylene 3 ugll 0.25 u EPA 524 2 0.25 0.5 19 04 

-------~----------------------~-----+----+------~------
+-----------

05105/2014 1 
E84589 

~--·----E84589 
i 

2989 Chlorobenzene 100 ug/L 0.35 u EPA 52-1.2 0.35 0.5 0510512014 

2990 Benzene ugll 0.15 u I EPA524.2 0.15 0.5 0510512014 19 04 E84589 

2991 Toluene 1,000 ug/L 0.20 u EPA 524.2 0.20 0.5 05105/2014 19:04 1 
E84589 

2992 Ethylbenzene 700 ugll 0.20 u EPA 524.2 0.20 0.5 0510512014 19:04 1 
E84589 

EPA 524.2 
. ···-2996 Styrene 100 ug/L 021 u 0.21 0.5 0510512014 I E84589 i 

1904 

NOTE: Result<; tn(1icat,ng non-detection witll a reported tatJ MDL ,, .5 pg/L w11t not be accepted for compliance. 

Page -6-oT'"'/' 

?::, 



SYNTHETIC ORGANICS 
62-550.31 0(4 )(b) 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: 

PWS ID (From Page 1J 

T1405149001 

bSI-IJ/f 
----------T---------------------

----~------~-----~--~~---------,
~~~~--~~--.-------.~----~-r~--~-

~-r------~-------------

Contam Analysis Analytical Lab Extraction Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier' Method MDL RDL Date Date Time Certification# 

2005 Endrin 2 ug!L 0.0069 U EPA 508 0.0069 0.01 04/29/2014 05105/2014 13:52 E82574 

___ _:_2_0 __ 1 0---+:..:.ga_m __ rn_a--B-H_C_{_L_in_d_a-ne_} __________ l---0-.2--+----'ug:::...'_L_ 0. 0071 U EPA 508 0.0071 0. 02 04129/2014 05/05!2_C_1_ i-4-+---1 3-:5-2--+----E""82S74--

2015 Methoxychlor 40 uq/L ! 0.0068 U EPA 508 0.0063 0.1 04129/2014 05/05!2014 1 1352 E~251~-

2020 Toxaphene 3 ug.'L 0.091 U T EPA 508 0.091 1 04129/2014 05/05.'2014__1 13 52 --E8257~ ----

2031 Dalapon 200 ug/L 1.0 u EPA515.3 i 0 I 1 04129/2014 04/29/20141 16:55 Eeillr---
_ __:::_2.::.0::,.::.,2:__--+=D=iq=u.:::.a.::.t .:._ _________________ f---=.:2~0:.__+_;:_u:g:_1::.:L -+~---7:..:..6.:._ __ -i---=U---j_::E.:..PA__:5_49::.:_.:.2+---7 .:._ 6-+--0..:.._ 4-+.:.04_.:.:1.:.2.::.91.:.20.::.1:._4:.....t-0.::.5=/0 1/20 14 12:04 E 825 7 4 ---

2033 Endothall 100 ugil 2.8 U EPA548.1 2.8 I 9 04/26/2014 04/27i2014 1610 E82574 --

_ __:::_2.::.0~::.:'4.:._-+::.G~ty~p:..:.ho.::.s~a::..te~----------------l--7~0~0:.__+~ug:_•i=-L~I ____ 6.~5---t ____ u ____ r-_E_PA __ 54_7 __ +-_6_.5 __ -+ ___ 6_~_0_4_!3._0:..:.i2._0._14-l_....04_1._3::.:0t.:.'2.:_0_14-+---=-02.::.::..:.42~~---E--B-2_5_74_--_-_-~-

2035 Di{2-ethylhexyl) adipate 400 ugil I 0.95 U EPA 525.2 0 95 l 0.6 05/03/2014 05/03/2014 17:58 E8257.; 

2036 Oxamyl 200 ug!L I 0.57 U EPA531.1 0.57 i 2 05/02/2014 05/02/2014 02:18 E~257'R'· ' 

2037 Stmazine 4 ug/L 0.19 U EPA525.2 0.19 j 0.07 05103/2014 05/0312014 17:58 [8257.-J 

_._2::..0::...3:..::9_-+D=--i.:.:{2=---=-Et:_h.!.._yl_h.::..ex~y...:.l)~ph_t.....,ha:_l.::..at._e ______ + ___ 6 __ --fi_t...::J9.....,tL_+-1 ___ 1_.5_-l----u __ +-E_-P_A_5:_2_:5_.2-+---1--5-- i ___ o_6_+-o~5-I0_3_i2_0_1_4-+-o_5_i0_3_t2_0_1_4--l 17.58 Es:i57:1---

-~--~~~40 Picloram 500 ugiL _LI __ o_._2_3_-+-_ _u_......_ ___ +I_E_P_A_5_1 ...... s_.3-l---o ~] _ l 0 1 Q.j/29/2014 04129/2014 1655 "T82574j 

2041 Dinoseb 7 ugil I 0.86 U EPA515.3 0.86 j 0.2 j 04/2912014 04/29/2014 1655 E8~~74 _l 

__ __:::_2.:.~~2~~~H=e=g=-c~h~~_.:.:ro=c~y.:.cl.::..~=e.....,n_:~~d=--~.....,n..::e ___ +--=5._0_+_t.....,~.....,,'=-L-+!1 _o.::._ .. :..:.0~12~+---=u---l~E=-P_A.::..5::.:0~8:.__~..::o~~--~ ...... 2 I 0.1 ~~~14 ~~~14 13~ E~~ 1 
2046 Carbofuran 40 ugll I 0.28 U EPA 531.1 0 28 1 0.9 05/02/2014 05/02/2014 02:18 E'82574--l 

_._2=--0~5:..::o_4A-=t~~=z.....,~..::e ____________ --f---3----f_u...::g.....,n __ +_o_._1_6 __ +--u~-+-E.....,P_A._5.....,2.....,5.....,.2~_._o_1._6_~ 0.1 ~~14 ~~014 17~ ~5~ 

2051 Alachlor 2 ug.'L I 0.26 U EPA525.2 026 1 0.2 05103/2014 05/0312014 17 58 E825~~ 

_ _:..:._20.::._6_.....,)5 __ -+::...H.::..ep~t..::ac.::..h_lo_r ____________ -lf---0-:-4-+-t-'Jg'-IL I 0.0060 U I EPA 508 0 0060 ! 0.04 04/29/2014 0510512014 13 52 Ea2~74 _J 

____ ...... z ...... o_6_7_+H-=e.!...p ...... ta ...... c_hl_o_r E ...... p.....,o_x_id_e _______ +-_o_._2_+--u--"--g1Ll __ o_o_5o_-+-----+ EPA508 0.0052 ~~: 0.02 04/29/2014 05105/2014 13 ~ E82574 - ' 

2105 2.4-D 70 ugiLT- 1.5 U EPA515.3 1.5 :--0-.1-+--04-/-29-/-20_1_4-+-0-4-/2_9_/2_0_1_4-+-1-6.55 --E-S2574 --

2110 Silvex (2.4.5-TP) 50 ugll 
1 

0.32 U EPA 515.3 0.32 I 0.2 04/2912014 04/2912014 1655 E82574 

2274 Hexachlorobenzene 1 ug/L 0.0063 U EPA508 0.0063 0.1 04/29/2014 05/05/2014 1352 E82574 --

_ _.:.2.::.30.....,6~-+=B.::.en-=z=o~[a~]p~y.....,re=-n~e _________ + __ .:.0.:.2_+_u.....,g"""IL~+--0:..:.·.::..09~6=---+---=-u---4~EP._A:..:..:_52::.:5.....,.2~_.:.o.....,o.:.96~+._o.....,.o.....,2......_+-0=-5~10::.:3~/2=0~1~4~~0=5~/0=3~/2=0~14~~~,_7 __ 5_8_+-__ E_B2_5_7 __ 4 _____ _ 

2326 Pentachlorophenol 1 ugll 0 069 U EPA 515.3 0.069 , 0.04 04/29/2014 04/2912014 15·55 E82574 

--l-----'----------+-----t-__.::_--1-------+-----+------+----- ----+---~--------

2383 PCBs 0.5 ug/L 0.11 U EPA508 0.11 01 04/29/2014 05/05/2014 13:52 E825'14 
r-----~---------+-------+----·-·----+----------1 

0.2 ugiL 0.0060 U EPA504 1 0.0060 0.02 04/25/2014 04/25/2014 21:23 E82574 
29 31 1 .2-Dibromo-3-Chloropropane 

2946 Ethylene Dibromide (EDB) 0.02 ug/L 0.0062 U EPA 504.1 0.0062 I 0.01 04/25/2014 04/25/2014 21.23 E82574 

13:52 E82574 

NOTE· Results indicating non-detection with a reponed lab MDL >50% of the MCL will not be acwpted lor compliance. 

Pag~ 

7 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

lab Name:KNL Environmental Testing Florida DOH Certification #: .!::E:!::8~4~0::.2~5 _____ Certification Expiration Date:June Renewal 

Address: 3202 N. Florida Ave. Tampa, FL. 33603 

ATTACH CURRENT DOH ANALYTE SHEET• 

Phone#: 813-229-2879 

Were any analyses subcontracted? DYes ~No If yes, please provide DOH certification number(s): ----------------

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB• 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: _ _,0.:;_.~~--"'2~¥L..-=.::..J'--Li _____________ _ 

PWS ID (From Page 1): ~)I --I) { I Sample Number (From Page 1): rL'io£~J./r!Joo 1 Lab Assigned Report# or Job ID: ) '/, 3 oCJ:2_ 
Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lnorqanics 
OAII Except Asbestos 
0Partial 
0Nitrate 
0Nitrite 
0Asbestos 
OLe ad 

Synthetic Organics 
0AII30 
OAII Except Dioxin 
0Partial 
ODioxin Only 

Volatile Organics 
0AI121 
0Partial 

Disinfection Byproducts 
0Trihalomethanes 
0Haloacetic Acids 
0Chlorite 
0Bromate 

LAB CERTIFICATION 

"- ~dionuclides 
~Single Sample 
OOtrly Composite .. 

Secondaries 
0AII14 
0Partial 

I, ------------~J~a~m~e~s~VV~-~H~a~ve~s~-------------------------~L~a~b~o~r~a~t~o~rv~M~a~n~a~g~e~r~----------------·doHEREBYCERTIFY 
(Print Name) (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the Nattonal Environmental Laboratory Accredttatton Conference (NELAC). 

s''"''"'"' 9m.._u./ Jd }/ ~ o"' s -- 7 - 1 '-! . . (/ 

• Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the report. 
possible enforcement against the public water system for failure to sample. and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MOL WITH A "U" QUALIFIER. (Non-detects reported as "'BOL' or with a"<'' are not acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysts Satisfactory:QYes 0No ----------
_. Replacement Sample or Report Requested (circle oc highlight group(s) abovo) 

Person Notified: _____________ Date Notified: --------- DEP/DOH Reviewing Official: -------------

R~~:~;t.r~q F~yr:1at 02 550 7:.3:_·. 
frtect·vr.· J~n:1;~ry 1~q5 Re;v:.:,r:;:: Dt:.:t'""·":lb~r 2U12 



KNL Environmental Testing 
3202 N. FloriJa Ave. 
Tampa, FL 33Ci03 

Ph: (813) 229-2879 Fax: (813) 229-00U2 

RADIONUCL lDES 
62-550.31 0( 6) 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

KNL Report Numher!.lob ID: 14.3092 
PWS ID(from Page !): (? 5 (- ( 3 ( ( 

Client ID: AEL-Tt405149001 
r·contam r Contam-N~;,:;e·---·-.----r---- Qu~ltfier 1-

.. .,.- . c·-=--:--.-· ----
Analytical : Lab RDL Analysis Analysis Analysis i 

i 
MCL! 

·--------
Units Analysis 

1 ID : 
j 4i=107 ' Gross Alpha 
~.--·- - _(i[lcl LJran.ium·)· 
, 4020 Radium-226 
~ 

4030 
··. Radium-2.28 ·-··---

'--··-~--- .L 
ReporliP.g Fonnat 62-550 7 30 
f.ffccti.-e January 1995, Rcv1s~J f'cbruary 20 I 0 

I ' MDL Error l * ~ethod ' 
Date Time 

•.... 

I 
l 

. EPA 900.0 
i 0.8 

~+--::~ 
5-5-14 0800 ! 

··---·· ... _ .. ... --
i 

EPA 903.0 0.5 5-2-14 1226 
____ .. I -· ··- ___ I .. ·--··· ·- I 1016-- t I I ! 

_l_ 
EPA Ra-05 l.O _!_L_I~ 5-5-14 

.! 
J i 

···-· 
... 

i Result 
·-·· 

15 i 
pCi/L 3.8 

*** ; 
-

pC:i/L 2.3 

5 
f--~·-··· 

pCi/L _j 1.5 
i 

··- .. 

* 
Qualifier Codes: U =indicates that th.: cl>mpowtd was analyzed for hut not detected 

I ~the reported value is between the laboratory detection limit and the laboratory practical quantiration limit. 

DOll Lab 
CertifiC'.ttion # 

···--···-···--

EX4)25 
....... 

E84)25 

E84)25 
···--

*** 

If the result exceeds 5 pCi/L, a measurement for radium-226 is n:quired. Lranium is reported separately under Contam fD 4006. 
If the results exceed 5 pCi/L. a measurement for radiurn-226 is required. [fthc results exceed 15 pCi/L, a measurement for C(>mbined Uranium mu:<t be reported 
separately. The DEP/DOH will subtract the U value from the Gross Alpha (ID 4002) to determine compliance with :\lCL for Gross Alpha (Excl.L) of 15 pCi/L. If the 

result for lD 4002 Gross Alpha (incl.lJranium) does not exceed 15 pC1iL Combined Uranium need not be measured nor reported. 

[fusmg Urannun resting methods ASTM 05!74 or EPA 200.S only. then Analysis Enor need not be reported. 
**** 

Page ----ur--
6j 

Test results meet all requirements of the NELAC srandards. Statement of<.:slimHed uncertainty available upon request. Test results n:fcr only w samplc(s) listed. 

Contact person: Jim Hayes (S l3) 229-2879. 

Approved hy: James W. Hayes 
Laboratory Di:"ector 



Dialnfer.tar.1 Rnktutl !Rtc~ulr~ y,f)1n repor\lng reutU for !riha!~mtthan•• ar.'d lletcKetlt' adde): ... -- rr'lg/L Field pH: __ _ 

.a&rn.mA.tvQI(Cbt!i!s Olltt .QQI) ...S..o!il fRr ililllB l"bKk li tlurt tQR!rl 

ODI.t .. lfll.llon ~outJnl r..ompllanco Wflh 62-850 OP.eplacem•nt (t'i !f'l\11111ctat-td Sam pill) 

~ntry P~:~lnl ;tp Dlllrtbutltlni Oconflrmellon of MC:... EJC~t~noe• CJspa~sl (r1ot fer co.mc~n~11 wit": &2-5a0) 

:JPien! rep :no: lor compililnct •!Vilt, 8A·550) Ocompoalle Of lrtuJttpHI Sll,.-. ::::JCltiJitnt:e (Jilm'lflting) 

ORawl.t wall ., lnteMe) C::Oihar. ... _. _ 

OMelC Rtaidtnet Time 

DAve R•tldsnca Time 

ONnr ~lrtt cualcmer 

SAMPLER CERTIFICATION 

!._@_t (( £-h::yetv 
(Print Nee) 

Sampling Procsoure Ueea or Other CoJm1Jf!frtt: 

-·--··-·-• -----.... .-..-...- • .,. ' ,.; w• 

., .. 32-!180.SCiO(ll) iOr IIIJil'!lt!IITIIInts inti ralrlctlone. ••s" !2.550.!60~4) ror :ogulnlmanll tnd 

ANt S2.Ji!0.5'12(3) ~~ '!llrtte lt flllr!ts ur.eedaJ"!Qls. ..~,., 11 ~IMiulla P\\1111 lor eoet.lllte 

() vv:ft:Jv 
-----· -- p .. e . (Print Title) 

__ ,dO HEREiiY C'i::tTlf'V 

Daur ~-2-5-1'-1 ----·--·----...--·--··-·--------------

Samplora E-meJI;._ --·---.. ...:----··-····· .• --·--- ___ .. _ ......... _ ----·· --.. --·-··· ---·------·--·-----

-:. -·· •. --·· ...... • .. •• 1 • • • • 

:~ ..... -~· 
(d 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab-- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: .;::E.:..:8...;4.::.5.::.8.::.9 ____ Certification Expiration Date: 06/30/2014 

;·. , . ;~:f:;JFf\lT OOH /: ;-.· .. -·. · ··-

Address: 9610 Princess Palm Avenue Tampa, FL 33619 Phone#: __,(c::8c.c.1.;;;..3'-")6:..::3:..::0...;-9:...:6=-1:..::6:-____________ _ 

Were any analyses subcontracted? ·g_ Yes 0 No If yes, please provide DOH certification numbers: fF.)..S 7'--l ( (' 8 )._ Oo I l r 2? L[ 0 J.J 
;~:,:\CH suecc:-... ··) ~:L'' 

ANALYSIS INFORMATION (to be completed by lab) Dale Sample(s) Received: .::.0...;4/:..::2.::.3.:..:/2:..:0:...:1...;4 ______ _ 

PWS ID {From Page 1 ): b 51,..... ( 3 / / Sample Number (From Page 1 ): T1405149002 

Group(s) Analyzed & Results attached for compliance with Cl1apter 62-550, F.A.C. (Check all t11at apptyl: 

!no anics 

-::J II Except Asbestos 

0 Partial 

[RJ Nitrate 

lKJ Nitrite 

0 Asbestos Only 

Synthetic Organics 

0A1130 

~I Except Dioxin 

0 Partial 

0 Dioxin Only 

Volatile Organics 

~21 
0 Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

0 Bromate 

Lab Assigned Report# or Job T1405149 

Radionuclides 

B:§ingle Sample 

0 Otrly Composite** 

Secondaries 

{1A1114 

C Partial 

I, Angela Harlan 

LAB CERTIFICATION II) f-/\ 
_________ \c.._f __ " _____ ,do HEREBY CERTIFY 

(Print Name) (Pnnt Title) 

that all attached analytical data 

Signature: _\,~.d::::·)~p~::.___....LL..::::::...:..::...=::::::::::..:~----- Date: 

* Failure to provide a valid d current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION ii<J t1e completed by DEP or DOH-- attach notes <Js necessary) 

Sample Collection & Analysis Satisfactory: 0 Yes 0 No Replacement Sample or Report Requested: 0 Yes 0 No (circle or 11 ighllgnt gmup(sJ above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

P:1qr::..2.4U-. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number f Job ID: T1405149002 

62-550.310(1) 

. 
(- \ J I PWS ID (From Page 1) 65 { 

r 
1 

- Lab 
Con tam Contam 

MCL Units 
Analysis 

Qualifier* 
Analytical Analysis Analysis DOH~ 

ID Name Result Method MDL Date Time Certification 
-- __J 

1040 Nitrate 10 I mg/L 6.3 
SM 4500N03-F 0.20 04/24/2014 15:14 E!l458~ 

I 

1041 Nitrite 1 mg/L 0.18 u SM 4500N03-F 0.18 04/24l2014 15:14 E8458£! I 

1005 Arsenic 0.010 I mg/L 0.0022 

--
EPA200.8 0.00015 05/08i2014 13:54 E82574 

1010 Barium 2 mg/L 0.016 
EPA200.8 0.00025 05i08i2014 13 54 E8257~ 

1015 Cadmium 0.005 I mg/L 0.00011 I 
EPA 200.8 0.000056 05/08/2014 13:54 E82574 I 
EPA 200.7 

-------, 

1020 Chromium 0.1 I mgll 0.00050 u I 0.00050 05/0112014 15:32 ""'' j 
1024 Cyanide 0.2 I mg/L 0.0048 u SM 4500-CN-E 0.0048 04/30/2014 15 55 __ E845B~-

1025 Fluonde 4.0 ! mg/L 0.083 I 
EPA 300.0 0.017 04/24/2014 18:57 E84589 I 

-+-· EPA200.8 
··-------j 

1030 Lead 0.015 I mg/L 0.00048 u I 0.00048 05/08/2014 13:54 E8257~ I 

1035 Mercury 0002 I mg/L 0.000064 u EPA245.1 0.000064 04/25/2014 nos E8458;~ 
1036 Nickel 0.1 mg/L 0.0030 I 

EPA 200.7 0 0011 05/0112014 15:32 E8257-l 

1045 Selenium 0.05 mg/L 0.0012 u I EPA200.8 0.0012 05/0812014 13:54 E8257~ 

1052 Sodium 160 mg/L 24 
EPA200.7 

--
0.026 05/01/2014 15:32 E8257~ 

1074 Antimony 0.006 mg/L 0.00011 I 
EPA 200.8 0.000091 05/08/2014 13:54 E82574 

1075 Beryllium 0.004 mg/L 0.00013 u EPA 200.7 
000013 05/01/2014 15:32 E82574 

-
EPA200.8 

··----~---------, 

1085 Thallium 0.002 mgll 0.00019 . -----~--- _ ... J 0.00011 05/08/2014 13:54 E8257~ _) 
--~--·------ -------- -------····. ···-- ···-··-···--·-·· ··-·-- -·- ------- ---------------· ----- -------- ------ ------ . ---------------~--- - ··-·. ----· ·-·----··· 

Page~ 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: T1405149002 
SECONDARY CONTAMINANTS 

62-550.320 

----------------------
PWS ID (From Page 1) (,_)" (-\ J ( ( 

Con tam Contam Name MCL Units 
Analysis 

Qualifier• J Analytical lab Analysis Analysis DOH lab 

ID 
Result Method MDL Date Time Certification # 

I I E82574 

1002 Aluminum I 0.2 mg/L 0.061 u I EPA 200.7 0 061 05/0112014 15 32 

i 
I 
I 

1017 Cl11oride 250 mg/L 38 "l EPA 300.0 0.64 04i24/2014 18 57 
E84589 

1022 Copper I 1 mg/L 0.011 i EPA200.8 0.00022 05108/2014 13 54 
E82574 

I 

1025 Fluoride 2.0 mg/L 0.083 I l EPA 300.0 0.017 0412412014 18 57 I E84589 
! 

1028 Iron I 0.3 mg/L 0.038 u i EPA200.7 0.038 05/01/2014 15:32 i E82574 

l 
1032 Manganese 0.05 mg/L 0.019 

i EPA200.8 0.00-~ 05/08/2014 13:54 I E82574 

I 
i I 

1050 Silver 0 1 mg/L 0.000054 u ! EPA200.8 0.000054 05/0812014 
I E82574 

~ 
13:54 

I 
1055 Sulfate 250 mg/L 18 I EPA300.0 1.3 04/2412014 18:57 J 

E84589 

I 
-- I 1095 Zinc 5 mg/L 0.013 EPA 200.8 0.0016 05/08/2014 13 54 I E82574 

I SM1821208 
I - E84589 

1905 Color 15 PCU 44 I 2.7 04/25/2014 08 40 I 

1920 Odor 3 TON 1.0 I u I SM18 2150 8 1 0 04/24/2014 0900 j E84589 

I i 

1925 pH 6.5-8.5 su 7.4 I SM 4500H+B 0.1 04/2412014 12 38 ! E84589 
! 

1930 Total Dissolved Solids 500 mg/L 310 I SM\8 2540 c 
--

10 04/26/2014 08:09 
E84589 

2905 Foaming Agents 0.5 mg/L 0.038 u L SM 5540 C 0.038 04124/2014 13:15 
E82001 

l.,_.._._____.. ______ -- ... ·----------------· ··----- ---- . -------·- --··· -- -- ··---------- ------------------------------------ -------- .... -· -- --- ------- ______ ____: 

Page .4-eH-
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job 

PWS 10 1Frorn Page 1 ): 

T1405149002 
RADIONUCLIDES 
62-550.31 0(6) 

Contam Contam Name MCL Units Analysis Qualifier• Analytical Lab RDL Analysis 
~~10~-~------~~--~--4-~R~es~u~lt~+----~-~M~e~t~ho~d~~~M~D~L~r--~-~Error 

4006 Combined Uranium 30 ug/L 2.1 EPA 200 8 
0 14 0.14 

G s r~1 J '' ...!-----

Analysis Analysis DOH Lab 
Date Time Certification # 

05/08/2014 1354 
E82574 

the result exceeds 5 pCi/L. a measurement for radium-226 is required. Uranium is reported separately under Contam 10 4006. 

If the results exceed 5 pCi/L. a measurement for radium-226 is required. If the results exceed 15 pCi/L, a measurement for Combined Uranium 
must be reported separately. The DEPIDOH will subtract the U value from the Gross Alplla (10 4002) to determine compliance with MCL for Gross 
Alpha (Excl. U) of 15pCi/L. If tile result for 10 4002 Gross Alpha (Including Uranium) does not exceed 15pCi/L, Combined Uranium need not be 

measured nor reported. 

If using Uranium testing methods ASTM 05174 or EPA 200.8 only. then Analysis Error need not be reported. 



VOLATILE ORGANICS 
62-550.31 0(4 )(a) 

----
i Con tam Contam Name 

ID 
' 
i 2378 1 .2 .4-Trichlorobenzene 

----

2380 cis-1.2-Dichloroethylene 

' 2955 Xylenes (total) 

I 
i 

2964 Dichloromethane 

2968 a-Dichlorobenzene 

~ 2969 para-Dichlorobenzene 
' 

2976 Vinyl Chloride 
! 

' 
2977 1. 1-Dichloroethylene 

---·-

2979 trans-1 ,2-Dichloroethylene 

2980 1.2-Dicllloroethane 

2981 1.1.1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1. 2-Dichloropropane 

: 2984 Trichloroethylene 

i 
2985 1.1 .2-Trichloroethane i 

I 

' 2987 Tetrachloroethylene 

' 
! 

2989 Chlorobenzene 

2990 Benzene 

i 2991 Toluene 
I 

l 2992 Ethyl benzene 

i 
I 2996 Styrene 
I 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: -'-T-'-1-'-40::::...5::..1...:.4:...:9:.::0:.::0.=2 _____ _ 

PWS ID (From Page 1i fa 5> (-1 ? { \ 

Analysis Analytical 
MCL Units Qualifier· 

Lab 
RDL 

Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # , 

70 ug/L 0.21 u EPA 524.2 0.21 05 05/05/2014 I 19 52 
E84589 

j_u_ I 
. ·-----,-· E84589 

70 ug/L 045 EPA524.2 0.45 0.5 05/05!2014 ! 19 52 

I 
--

E84589 
10,000 ugiL 048 u EPA 524.2 048 0 5 05105:2014 19 52 

__,__ 

5 ugiL 0.20 I u EPA524.2 0.20 0.5 05/0512014 19:52 
E84589 

600 ug/L 0.26 u EPA524.2 0 26 0.5 05/05:2014 I 19:52 E84589 

J ... 

75 ugll 0.19 I u EPA524.2 0.19 0.5 0510512014 i 19 52 I 
E84589 

I ! ; 

l I 
-r E84589 

1 ugll 0.32 u I EPA 524.2 0.32 0.5 0510512014 ! 19 52 
I 

I 

i E84589 
7 ug/L 0.24 i u EPA 524.2 0.24 0.5 05105!2014 I 19:52 

I -----'-· 

100 ug/L 0.34 I u EPA524.2 0.34 0.5 0510512014 I 19:52 E84589 

I 

I 
' E84589 

3 ug/L 0.21 u EPA524.2 0.21 0.5 05!05i2014 i 19:52 

-
200 ug/L 0.32 1 u EPA 524.2 0.32 0.5 05/05:2014 I 1952 

E84589 
; 

3 ug/L 0.27 I u EPA524.2 0.27 0.5 05/05;2014 I 19 52 
E84589 

5 ug/L 046 I u EPA524.2 0.46 0.5 05/0512014 i 19 52 
E84589 

I 

3 ug/L 0.25 u EPA524.2 0.25 0.5 05/0512014 19 52 
E84589 

5 ug/L 0.39 u EPA 524.2 0.39 0.5 05105/2014 19:52 
E84589 ' 

\ 

3 ug/L 0.25 EPA524 2 
E84589 ' 

u 0.25 0.5 0510512014 I 19:52 ---+-- E84589 I 
100 ug/L 0.35 u EPA 524.2 0.35 0.5 0510512014 I 19:52 I 

' 
i E84589 

1 ug/L 0 15 u EPA524.2 0.15 0.5 05/05/2014 19"52 

1,000 ug/L 0.20 u EPA524.2 0.20 0.5 05/05/2014 19:52 E84589 i 
! 

700 ug/L 0.20 u EPA524.2 0.20 0.5 05/0512014 19:52 
E84589 

' I 

100 ug/L 0.21 u EPA 524.2 0.21 0.5 0510512014 19:52 E84589 ! 

--- ---- ····-------- ···--···· ------ -----···· ------···· -· ------- --~---- ·-L .. --··- .. --· -·- ···------- ...... ,_ ..... ----- ·····-~·····-·. -·------------ --- -- .. -- --- -- ·-·· ·- .... -- .... ··-··-

--------···-----
............ ____ 

NOTE: Results indicatong non-detection with a reported latJ MDL:- .5 jJg/L will not be accepted for compltancc. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS 
62-550.31 0(4 )(b) 

Contam 
ID 

Contam Name 

2005 Endrin 

2010 gamma-BHC (Lindane) 

2015 Methoxychlor 

2020 Toxaphene 

2031 Oalapon 

2032 Diquat 

2033 Endothall 

2034 Glyphosate 

2035 Di(2-ethylhexyl) adipate 

2036 Oxamyl 

2037 S1111azine 

2039 Di(2-Ethylhexyl)phthalate 

2040 Picloram 

2041 Dinoseb 

2042 Hexachlorocyclopentadiene 

2046 Carbofuran 

2050 Atrazine 

2051 Alachlor 

2065 Heptacl1lor 

2067 Heptachlor Epoxide 

2105 2,4-D 

2110 Silvex (2.4.5-TP) 

2274 Hexachlorobenzene 
: 2306 Benzo[ a ]pyrene 

2326 Pentachlorophenol 

2383 PCBs 

2931 1.2-Dibromo-3-Chloropropane 

2946 Ethylene Dibromide (EDB) 

2959 Chlordane (technical) 

--

I 

I 

-
-

-· 

----- --~----------------··------------

MCL Units 
Analysis 

Qualifier* 
Result 

2 ug/L 00069 u 
0.2 ug/L 0.0071 u 
40 ug/L 0.0068 u 
3 ug/L 0.091 u 

200 ug/L 1.0 u 
20 ug/L 7.6 u 
100 ug/L 2.8 u 
700 ug/L 6.5 u 
400 ug/L 0.95 u 
200 ugll 0.57 u 

4 ug/L 0.19 u 
6 ug/L 1.5 u 

500 ug/L 0.23 u I 
7 ug/L 0.86 u 
50 ug/L 0.012 u 
40 ug/L 0.28 u 
3 ug/L 0.16 u 
2 ug/L 026 u 

0.4 ugll 0.0060 u 
0.2 ug/L 0.049 

70 ug/L 1.5 u 
50 ug/L 0.32 u 
1 ug/L 0.0063 u 

0.2 ug/L 0.096 u 
1 ug/L 0.069 u 

0.5 ug/L 0.11 u 
0.2 ug/L 0.0060 u 

0.02 ugll 0.0062 u 
2 ug/L 0.048 u 

. ·-- ------··-- L-- ····-·. ----. 

Report Number I Job ID: 11405149002 
~-7~~~~~~-----

PWS ID (From Page 1): <o ) \ -\ J { { 
Analytical Lab 

RDL 
Extraction Analysis I Analysis DOH Lab 

Method MDL Date Date i Time Certification # 

EPA 508 0 0069 0.01 0-1/2912014 0510512014 ! 14 12 E82574 

EPA 508 0.0071 0.02 0412912014 os,os12o14 1 14:12 E82574 

EPA 508 0.0068 0.1 04!29/2014 0510512014 i 14:12 E82574 

EPA 508 I 0.091 1 0412912014 0510512014 I 14:12 E82574 
! 

EPA 515 3 I 1.0 1 04/2912014 0412912014 17:26 E82574 

EPA549.2 7.6 0.4 0412912014 0510112014 12:15 EB2574 

EPA 548.1 2.8 9 0412612014 04/27/2014 I 16:25 E82574 

EPA547 6.5 6 0413012014 0413012014 I 03:04 E82574 

EPA 5252 0.95 0.6 0510312014 0510312014 i 1822 E82574 

EPA531.1 0.57 2 05/0212014 05/0212014 I 02.54 E82574 

EPA 525.2 0.19 0.07 0510312014 0510312014 18 22 E82574 

EPA 525.2 
I 

1.5 0.6 051031201•1 0510312014 ! 18 22 E82574 
- 04/2912014i·~-~17 26 EPA 515.3 I (j 23 0.1 0412912014 EB2574 

·-

EPA515.3 0.86 0.2 0412912014 0412912014 ! 17.26 E82574 

EPA 508 T 0.012 
-

E82574 0.1 04i29!2014 0510512014 j 14 12 

EPA531.1 0.28 0.9 0510212014 0510212014 02 54 E82574 

EPA525.2 0.16 0.1 05103/2014 05103/2014 1f 22 E82574 

EPA 525.2 0.26 0.2 05!03/2014 0510312014 I 18 22 E82574 
-· 

EPA508 0 0060 0.04 04,'2912014 05/0512014 "14'12 E82574 
--·--

EPA 508 0.0052 0.02 0412912014 05105!2014 14 12 E82574 

EPA515.3 1.5 0.1 0412912014 04/2912014 
I 

17 26 E82574 

EPA5153 0.32 0.2 0412912014 0412912014 17:26 E82574 

EPA 508 0.0063 0.1 04/2912014 0510512014 14:12 E82574 

EPA 525.2 0.096 0.02 0510312014 05103/2014 18.22 E82574 

EPA515.3 0.069 0.04 04/2912014 04/2912014 1726 E82574 

EPA508 0 11 0.1 0412912014 05105/2014 14 12 E82574 

EPA 504.1 0.0060 0.02 04/2512014 0412512014 2148 E82574 

EPA 504.1 0.0062 0.01 0412512014 0412512014 2148 E82574 

EPA508 0.048 0.2 0412912014 05/0512014 14:12 E82574 
-- ··-···- -·---~---· ---·· . --- ·----·--·------- -----------·---·· ··--------- ---------- ----

NOTE: Results indicating non-detection with a reported lab MDL >50% of the MCL will not be accepted for compliance. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name:KNL Environmental Testing Florida DOH Certification #: =Ec:.8~40""'2=-5"-------Certification Expiration Date:June Renewal 

ATTACH CURRENT DOH ANALYTE SHEEr 

Address: 3202 N. Florida Ave. Tampa, FL. 33603 Phone#: .=.81..:..:3,._-..,2=2,_9--=2:.::8c:..7.=-9 _______________ _ 

Were any analyses subcontracted? DYes ~No If yes. please provide DOH certification number{s): ---------------­

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB• 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: 

PWS ID (From Page 1): (,) 1--\ 311 Sample Number (From Page 1): v!f'o,_,?) :t '7oo..2..Lab Assigned Report# or Job ID: I~ 3oCJ 3 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lnorganics 
OAII Except Asbestos 
0Partial 
0Nitrate 
0Nitrite 
0Asbestos 
OLe ad 

Synthetic Organics 
0AII30 
OAII Except Dioxin 
0Partial 
0Dioxin Only 

Volatile Organics 
0Ail21 
0Partial 

Disinfection Byproducts 
OT rihalomethanes 
0Haloacetic Acids 
0Chlorite 
0Bromate 

LAB CERTIFICATION 

~dionuclides 
uSingle Sample 
OOtrly Composite .. 

Secondaries 
0AII14 
OPartial 

I. ------~J~a~m~e=s~VV~·~H~a=v~e~s~----------------
----------L~a~b~o~ra~t~o~rv~M~a~n~a~g~e~r _________________ ,doHEREBYCERTJFY 

(Print Name} (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: ___ +~/UIIn.~..,!.4..~.£-/...f£tfj~'/·-ff'I~'H. ~/"------- Date: __ ....:;~~=---_-__,_7_-_ 1_
0
_· __ 

• Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the report, 

possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

··Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER.(Non.detects reported as "BDL" or with a"<" are not acceptable.) 

COMPLIANCE DETERMINATION {to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory:OYes 0No ---------Replacement Sample or Report Requested (c.rcleorr"ghlightgroup(s)above) 

Person Notified: ______________ D.ate Notified: ______ DEP/DOH Reviewing Official:-------------

Re::;:;; .. ~:g f ... ~rrnat 62·5')0 /J~: 

E~f~(;;-•·.;;;. J:~n~;rHy ~9~E:~ Rt:~:l:;~:! :_:,t~c~rnber 2012 
Page~ 
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K).!L Environmental Testing 

3202 !\. Florida A\ c. 

Tampa, FL 33603 

Ph: (813) :?.29-2879 Fax: (813) 229-00•>2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting l<'m·mat 

RADIONUCU DES 

62-550.310(6) 

Client ID: AEL-T1405149002 

I - Contam Name I MCL Units Analysis Qualttier Analytical 

KNL Report 1'\umhcr/.lob rD: 14.3093 

PWS TD(hom Page ! ): G _5 1- IJ // 

-RbC-1 
.. 

Lab Analysis Analysis 
--

DOE Lab 1 
' 

r Contam 

r-m 
I 

. ····- ···------·- Result * )/fethod MDL Error Date Time Certifitation # 

; 4002 

f··-4020 _p~i!:_l-- -- 2.4 
5 

. pCi/L 1.0 

Gross Alpha I 
·· 1 u · ) *** pCi/L ; 3.9 

. (IIlC ramum ----...e-----t----...----

1

, Radium-226 

Radlllm-220 

15 EPA 900.0 

r u 
EPA 903.0 

EPA Ra-05 

----·-..-····-·---

1.2 3 : 1.2 5-5-14 0800 E84025 

u~: t ~: .. 

~ 0.5 5-2-14 1226 E84025 

L 
1.0 5-5-14 1016 E84025 

I 4030 
.. - ---·~--::--'---- . ··------- --

····--···-

Reporting h)rnlat 02-~:'07."\q 

r:m:ctivc Janu~ry 11)'''· tt~vised f'eh,uary 20t0. 

* 

*** 

**** 

Qualifier Cod.:s. U indtcat.:s that the compound was analy;;ed for but not detected. 

I=- the reported value is between the laborat0ry detection limit and the laboratory practical quanritatilln limit. 

If the result ex.:ceds 5 pC:i/L a measurement for radium-226 is required. Uranium is reponed separately under Contam lD -1-006. 

If the results exceed 5 pCiiL, a measurement for radium-226 i:; required. If the results cxceed 15 pCi/L, a measuremem t<H Combined Cranium must be reponed 

separately. The OEP/DOH will subtract the U value fio!l1the Gross Alpha ( lD 4002) to determine compliance with \1CL ror Gross Alpha (l:.x..:l.C) of 15 pCi/L. If th:: 

n:sult for ID 4002 Gross Alpha (incl. Cranium) docs not exceed 15 pCliL Combined Uranium need not be measured nor reported. 

lfusmg Llraniurn testing methods AST\1 05174 or EPA 200.8 only. then Analysis Error need not be reported. 

Page of 
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Test results meet <til requirements of the :\ELAC standards. Statement of estimated uncertainty available upon request. Test n:sults rckr only to sarnple(s) listed. 

Contact person: Jim !·byes {813) 229-2879. 

Approved by: James \V. :rayes 

Laboratory Director 



Otlfrlfeeben'f ~r {R-.,tr~ an~ ... il~ Io:11'hlr:mt~tt111• ar.'d '-*• .-,: m;/L Field pl'l; __ 

Silnzu Ivai tCbf5k, OlD Ons) ...EIIIIOD14l fpr ._., "tltcUJ tbat NUL • 

0Dif1Tltlu1ioll lfr'out~n• Ccmplflnz:e wtttl 62-M(} OP..•~ lo' !l'lVtlliebkd 9.-npilt) 

~ntry Portt ;1~ PiatriDYiloflj 0Conflnnltloo r:A MC:... EJICNClanoll• C)&J*IIt ('!li)f fC1 t:ornclltn~t ..nt~ 82-810; 

:J Pisn! r 1' 110: lOt ~mpiilnct .,.Jtt, !Sa-5ett1 0Compoalttt aJ Wttplt St!M~ • ~nnce (ptmft:nQ) 

DRaw 111 wei fllntalie) COJtoer -------------

0'* ~IIOIMt Ti~ 
DAft RMidlr.• Time 

C!Nnr ~rtt Cuttoma1 
.,. S%~550.!0\ltt) tar ,_hmlt*lltd -.lfiGIIoM. .., .. fi.OIO.-tl for tqhm•nts tncl 

.• I'd SZ-1150.3'i.2(!J for "IJSte "t~llrtl UC'.-1.,_ &~t~Gt • ~111 11t11 CQ!' RC.t~.:e 

---------· ____ o~~~J-e~·-~-1·--~--·!'~-~------, (PrirCT'Ik) 
____ ,, dD HIRHY C'iRTIF'f' 

Datsr £-2-s·-/Y -- ........ ___ --------·-----------

58fl1Sl'lera f.·rne*;.. _________ ··--····-··· .. ____ ... _ --· _ .-···- ---·--· __ 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name Advanced Environmental Laboratories, Inc Florida DOH Certification#: E84589 Certification Expiration Date: 06/30/2014 
---'-----

Address: 9610 Princess Palm Avenue 

Were any analyses subcontracted? fl Yes 0 No 

Tampa. FL 33619 Phone#: (813)630-9616 

If yes. please provide DOH certification numb--'e'-'-r-s:--'-"'-.::_o_-"::£:>-;,;-"['--JS--7-L-{-, _f_8'_'_d-._6_c_\ __ 1_
1
_f_&'_<-[_0)-1 

flTiAC::'UOi-:A'-: .. ,~.l·;T S:<.·:·: f-:'."~·''o.C:-:luBCONTF>.·::·::~ · 

Date Sample(s) Received: .c.0_,_4/-=2:..;,3,;,:/2;;,::0_1_4 ______ _ 
ANALYSIS INFORMATION (to be completed by lab) 

PWS 10 (From Page 1) b)/-1_ J { I Sample Number (From Page 1): T1405149003 Lab Assigned Report# or Job T1405149 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply) 

' II Except Asbestos 

0 Partial 

~Nitrate 

[R] Nitrite 

0 Asbestos Only 

Synthetic Organics 

0AII30 

~U Except Dioxin 

O Partial 

0 Dioxin Only 

Volatile Organics 

cg:-A11 21 

O Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

D Bromate 

Radionuclides 

(ffiingle Sample 

0 Qtrly Composite** 

Secondaries 

~4 
0 Partial 

I, Angela Harlan 
L~B CERTIFICATIO~M 

(Print Title) 

, do HEREBY CERTIFY 

(Print Name) 

that all attached analytical daJ1 ~re correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 

Signature: ' ){.1!j_ 1~ Date: S (I~ { { :{ 
• Failure to provide a vali nd current Florida DOH lab certification number and a current Analyte Sheet for the attached analys1s results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A ''U" QUALIFIER. 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH .. attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes 0 No Replacement Sample or Report Requested: 0 Yes 0 No (c,cle or highlight group(S) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

Paq~ 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 

62-550.31 0( 1) 

Con tam Con tam 
MCL 

ID Name 

1040 Nitrate 10 

•1041 Nitrite 1 

1005 Arsenic 0.010 

1010 Barium 2 

1015 Cadmium 0.005 

r---
1020 Chromium 0.1 

i024 Cyanide 0.2 

1025 Fluoride 4.0 

r---------
1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0.004 

1085 Thallium 0.002 

Units 

mg/L 

mg/L 

rng/L 

mg/L 

mg/L 

rng/L 

rng/L 

mg/L 

rng/L 

rng/L 

rng/L 

mg/L 

mg/L 

mg/L 

mg/L 

mg/L 

------- -· - -~. ... ----------------- ---------- '------------

. -
Analysis 
Result 

5.8 

0.18 

0.0026 

0.0035 

0.000070 

0.00050 
-

0.0048 
·-

0.071 

0.00048 

0.000064 

0 0019 

0.0015 

26 

0.00022 

0.00013 

0.00028 
··----·---------- ---- --

Report Number I Job ID: ..:.T..:.1..:.40;:.;5::..1.:...4:..:9:.;:0:.::0..::.3-,--____ _ 

PWS ID (From Page 1r 0 S 1- { ~ {/ 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab j 

Method MDL Date Time Certificatio~-1 
SM 4500N03-F 0.20 04/24/2014 1519 E84589 

--

u SM 4500N03-F 0.18 04124/2014 15:19 E84589 

I EPA200.8 0.00015 05/08/2014 13 56 E82574 

EPA200.8 0.00025 0510812014 13 56 E82574 

I I 
EPA200.8 0.000056 05108/2014 1356 E82574 

I 
u EPA200 7 0.00050 0510112014 15 59 E82574 

SM 4500-CN-E 
u 0.0048 

I 

_J~30i2~14 1555 E84589 

EPA 300.0 
I 0.017 I 04124/2014 19:21 E84589 

u EPA200.8 0.00048 05/08/2014 13:56 E82574 

u EPA245.1 0.000064 f).t'25/2014 1305 E84589 

I 
EPA200.7 0.0011 05101/2014 1559 E82574 

1 
EPA200.8 0.0012 0510812014 1356 E82574 

EPA200 7 0.026 05/01/2014 1559 E82574 

I 
EPA200.8 0.000091 05/08/2014 1356 E82574 

u EPA200.7 0.00013 05/01/2014 15:59 E82574 

--'---

I I 
EPA200.8 0.00011 0510812014 13:56 E82574 

j ____ 
-·---

________________ _. _____ ., ____ ·------------- -····--- ---------------- ------------------··· 

Page-:roT/ 

~\ 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 

62-550.320 

Report Number I Job ID: T1405149003 

PWS ID (From Page 1) --'--'---r-6-j-'. ~~---, -]-~-~--
-

r-c:::.---.--·--- Analytical 
Con tam 

Contam Name MCL Units 
Analysis 

Qualifier~ 
Lab Analysis Analysis DOH Lab 

ID 
Result Method MDL Date Time Certification # 

t-----· 
I 

- E82574 

1002 Aluminum 0.2 mg/L 
I 

0.061 u i EPA 200.7 0 061 05101/2014 15:59 

1017 Chloride 250 mg/L 43 1 EPA 300.0 0 64 0412412014 19:21 
E84589 

1022 Copper 1 mg/L 0.00022 u EPA200.8 0 00022 0510812014 13:56 
E82574 

1025 Fluoride 2.0 mg/L 0.071 I EPA 300.0 0.017 0412412014 19:21 
E84589 

-

!Iron I 1028 0.3 mgll 0.038 u EPA 200.7 0 0:58 05101/2014 15:59 
E82574 

1032 I Manganese 0.05 rng/L 0.0073 I EPA200.8 0.00011 05/08/2014 13:56 
E82574 

I 

1050 jsilver 0.1 mg/L 0 000054 u EPA200.8 0 000054 05/0812014 13:56 
E82574 

------

1055 !sulfate 250 mgll 19 EPA 300.0 1.3 0412412014 19:21 
E84589 

1095 jzinc 5 mgtl 0.0016 u l EPA200.8 0.0016 05/08/2014 13:56 
E82574 

1905 Color 15 PCU 3.3 I SM18 2120 8 2 7 04125/2014 08:40 
E84589 

1920 Oclor 3 TON 1.0 u SM18 2150 B 1.0 04/2412014 09:00 
E84589 

1925 pH 6.5- 8.5 su 7.4 I SM 4500H+B 0.1 04/24/2014 12:38 
E84589 

1930 Total Dissolved Solids 500 mg/L 370 SM18 2540 C 10 04126/2014 08:09 
E84589 

2905 J Foam1ng Agents 0.5 mg/L 0.038 u SM 5540 C 0.038 0412412014 13:15 
E82001 

~--------·----· -···· -------------------··---- ------·-····-- ------ ----· ---- ----------------------- ··------------ ------ -------------- ----------- .. ------ ·-·--------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job T1405149003 RADIONUCLIDES 

62-550 310(6) PWS ID (From Page 1): __ fo-'-_5_.:..(_-_:.\-=::.]_;_!_.!...{ ___ _ 

Con tam Units Analysis Analytical Lab RDL Analysis Analysis Analysis DOH Lab i 
Contam Name MCL Qualifier* 

10 Result Method MDL Error Date Time Certification # ! 

4006 Combined Uranium 30 ugll 5.3 EPA200.8 0.14 0.14 05/08/2014 13:56 
E825t4 

the result exceeds 5 pCi/L, a measurement for radium-226 is required. Uranium is reported separately under Contam ID 4006. 

If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L. a measurement for Combined Uranium 

must be reported separately. The DEP/OOH will subtract the U value from the Gross Alpha (10 4002) to determine compliance with MCL for Gross 

Alpha (Excl. U) of 15pCi/L. If the result for 10 4002 Gross Alpha (Including Uranium) does not exceed 15pCi/L, Combined Uranium need not be 

measured nor reported. 

If using Uranium testing methods ASTM 0517 4 or EPA 200.8 only, then Analysis Error need not be reported. 

Page~· 
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VOLATILE ORGANICS 
62-550.310(4 )(a) 

Con tam 
Contam Name 

ID 

. 2378 1.2 .4-Trichlorobenzene 

2380 cis-1.2-Dichloroethylene 

' Xylenes (total) 2955 

i 2964 Dichloromethane 

2968 o- Dichlorobenzene 
' 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

: i . 
2977 i 1.1-Dtchloroethylene . 

2979 trans-1.2-Dichloroethylene 

2980 j1 .2-Dichloroethane 

2981 ,1.1. 1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1.2-Dichloropropane 

i 
2984 Trichloroethylene 

i 2985 1.1.2-Trichloroethane ; 

i 
2987 Tetracllloroethylene 

2989 Chlorobenzene 
' 
I 2990 Benzene 

I 

I 2991 Toluene 

i 2992 Ethyl benzene 
' 

2996 Styrene 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: ..:.T....:.1....:.4.=.05.=.1.:...4.:..:9:..:0:..::0.;;3 _____ _ 

PWS ID {From Page 1): G 5 /- \) (/ 
-··--

I Analysis Analytical Lab Analysis 
MCL Units Qualifier* RDL 

Analysis DOH Lab 

Result Method MDL Date Time Certification # 

70 ug/L 0.21 u EPA 524.2 021 0.5 05/05/2014 20 40 
E84589 

! ·-----

70 I ugil 0.45 u EPA 524.2 0.45 0.5 05/05/2014 20 40 
E84589 

10,000 ug/L 0.48 u EPA 524.2 0 48 0.5 05/05/2014 20:40 
E84589 

5 ug/L 0.20 u EPA 524.2 0.20 0.5 05/05/2014 2040 
E84589-·---

600 ug/L 0.26 u EPA 524.2 0.26 0.5 05/05/2014 2040 E84589 

75 ug/L 0.19 u EPA 5242 0.19 0.5 05/05/2014 20:40 
E84589 

--
1 ug/L 0.32 u EPA 524.2 0.32 0.5 05/05/2014 20.40 E8458" 

E84589 
7 ug/L 0.24 u EPA5242 0 24 0.5 05/05/2014 2040 

I - -----

100 ugil 0.34 u EPA 524 2 0 :J4 0.5 05/05/2014 20:40 
E84589 

------

3 ug/L 0.21 u EPA 524.2 0 ~'1 0.5 05/05/2014 20:40 
E84589 

200 ug-'L 0.32 u EPA524.2 0 32 0.5 05/05/2014 20:40 
E84589 

--
3 ug/L 0.27 u EPA 524.2 02i 0.5 05/05/2014 20 40 

E84589 

5 ug/L 0.46 u EPA 524.2 0 46 0.5 05105/2014 20:40 
E84589 

3 ug/L 0.25 u EPA524.2 0 2~i 0.5 05/05/2014 20:40 
E84589 

5 ug/L 0.39 u EPA 524.2 0.39 0.5 05/05/2014 20:40 
E84589 

3 ug/L 0.25 u EPA 524.2 0.25 0.5 05/05/2014 20:40 
E84589 

100 ug/L 0.35 u EPA524.2 0:15 0.5 05/05/2014 20:40 
E84589 

1 ug/L 0.15 u EPA524.2 0.15 0.5 05/05/2014 20:40 
E84589 i 

1.000 ug/L 0.20 u EPA524.2 0.20 0.5 05/05/2014 20:40 
E84589 

' 

700 ug/L 0.20 EPA 524.2 
E84589 ' 

u 0.20 0.5 05/05/2014 20:40 i 

100 ug/L 0.21 u EPA 524.2 0 21 0.5 05/05/2014 20:40 
E84589 

........ -·-·-----···- ·-· ·-
--··- -------------··----------·--·· ·-------- ---------------···- ... ------------ .. -·-··------·· . .. ----------------- --- ··-·--····· -·--· ··~· ---·--- - ·---~· -······-- -·--~·-. ----· -·-·------ --· ----. ·-·- ... -

-·· ----~- . 
NOTE: Results 111dicil!ing non·detec!lon wit11 a reported lab MDL > .5 ~g/L will not be accepted fm compliance. 
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SYNTHETIC ORGANICS 
62-550.31 0( 4 )(b) 

' 
Contam 

Contam Name 
I 10 

l 2005 Endrin 

I 2010 garnma-BHC (Lindane) 

; 2015 Methoxychlor 

I 2020 Toxaphene 

! 2031 Dalapon 

l 2032 Diquat 
I 2033 Endothall I 

I 2034 Glyphosate 

r 2035 Oi(2-ethylhexyl) adipate 

l 2036 Ox amyl 

2037 S•mazine 

2039 Di(2-Ethylhexyl)pllthalate 

' 
2040 P•cloran1 

i 2041 Dinoseb 
I 

2042 Hexachlorocyclopentadiene 

2046 Carbofuran 

2050 Atrazine 

' 2051 Alachlor 

' 2065 Heptachlor 

' 2067 Heptachlor Epoxide 

: 2105 2.4-0 
; 

2110 Silvex (2.4.5-TP) 

i 2274 Hexachlorobenzene 

2306 Benzo[a]pyrene 

i 2326 Pentachlorophenol 

i 2383 PCBs 

I 2931 1,2-Dibromo-3-Chloropropane 
! 

l 2946 Ethylene Dibromide (EDB) 

\ 2959 Chlordane (technical) 
~------ -·-··---- -

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job 10: ...:.T...:.1...:.40::.:5::..1:..._4:..:::9:..:::0.::.0~3 _____ _ 

PWSIO (FromPage1) h) (-!](I 

MCL Units 
Analysts 

Qualifier* 
Analytical Lab 

RDL 
Extraction Analysis Analysis DOH Lab ' 

Result Method MOL Date Date Time Certification # I 
2 ug/L 0.0070 u EPA 508 0.0070 0.01 04/2912014 05/05/2014 14:32 E82574 

··-
0.2 ug/L 0.0072 u EPA 508 0.0072 0.02 04/2912014 05/05/2014 14 32 E82574 

40 ug/L 0 006(! I u EPA 508 0.0069 0.1 04/2912014 05/05!2014 14:32 E82574 
i 

3 ug/L 0 092 u EPA 508 0.092 1 04/2912014 05/05/2014 14 32 E82574 ' I 

200 ug/L 1 0 u EPA515.3 1.0 1 04/2912014 04/29/2014 17 58 E82574 
\ 

-· 
20 ug/L 7.6 u EPA 549.2 7.6 0.4 0412912014 05/01/2014 1225 E82574 i 

100 ug/L 2 B u EPA 548.1 2.8 9 04/2612014 04/27/2014 16:40 E82574 i 
700 ug/L 65 u EPA 547 6.5 6 04/30/2014 04/30/2014 03.26 E82574 I 

400 ug/L 1 0 u EPA 525.2 1 0 0.6 05/03/2014 05/03/2014 18.48 E82574 I 
200 ug/L 0 57 u EPA531.1 0.57 2 05/02/2014 05/02/2014 0330 E82574 I 

4 ug/L 0.20 u EPA 525.2 0.20 0.07 05103!2014 05/03/2014 1848 E82574 ' J 
6 ug/L 1 G u EPA 525.2 1.6 0.6 05103/2014 05/03/2014 18.48 E82574 i 

---------· 
j 

500 ug/L 0 23 u EPA 515.3 0.23 0.1 04/29/2014 04/29/2014 17:58 E82574 I 

·-
' 

7 ug/L 0.86 u EPA 515.3 0.86 0.2 04/29/2014 04/29/2014 17:58 E82574 l 
.J 

50 ug/L 0 013 u EPA 508 0.013 0.1 04/2912014 05/05/2014 14:32 E82574 I 
40 ug/L 0.28 u EPA531.1 0.28 0.9 05/02/2014 05/02/2014 03:30 E82574 1 
3 ug/L 0.17 u EPA 525.2 0.17 0.1 05103/2014 05/03/2014 18:48 E82574 ! 

2 ug/L 0 28 u EPA 525.2 0.28 0.2 05/03/2014 05/03/2014 18:48 E82574 I 
0.4 ug/L 0.0061 u EPA508 0.0061 0.04 04/29/2014 05/0512014 14:32 E82574 

l 0.2 ug/L 0.059 EPA 508 0.0053 0.02 04129/2014 05/0512014 14:32 E82574 

70 ug/L 1.5 u EPA515.3 1.5 0.1 04/29/2014 04/29/2014 17:58 E82574 

50 ug/L 0 32 u EPA 515.3 0.32 0.2 04/29/2014 04/29/2014 17:58 E82574 

1 ug/L 0 0064 u EPA508 0.0064 0.1 04/29/2014 05/05/2014 14:32 E82574 

02 ug/L 010 u EPA 525.2 0.10 0.02 05/03/2014 05/03/2014 18:48 E82574 

1 ug/L 0 069 u EPA515.3 0.069 0.04 04!29/2014 04/29/2014 17:58 E82574 

0.5 ug/L 0.11 u EPA508 0.11 0.1 04129/2014 05/05/2014 14 32 E82574 

0.2 ug/L 0.0060 u EPA504.1 0.0060 0.02 04i2512014 04125/2014 22:12 E82574 

0.02 ug/L 0.0062 u EPA504.1 0.0062 0.01 04/25/2014 04/25/2014 2212 E82574 

2 ug/L 0.048 u EPA508 0.048 ---~.3- __ 0_'!_12_9!_~14_L_()_5!05/2014 ·---~4_:_3_? E82574 

-- -·---~ ....... --·-·····----· -------'---··---- ----- ···- -----~----------

NOTE: Results indicating non-detection with a reported lab MDL >50% of the MCL will not be acc<)pted for compliance. 

Pagl'r/6f/ 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name:KNL Environmental Testing Florida DOH Certification #: =E:.::Bc..:4-=0=2=-5 _____ Certification Expiration Date:June Renewal 

ATTACH CURRENT DOH ANALYTE SHEET* 

Address: 3202 N. Florida Ave. Tampa, FL. 33603 Phone #; =-8.:..;13,_--"2:::2=-9-_,2:.::Bc:..7.::.9 _______________ _ 

Were any analyses subcontracted? DYes t8lNo If yes, please provide DOH certification number(s): ----------------

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ---=-0__,~~--=2=-"'-~-=--...L/_cf...._ ____________ _ 

PWS ID (From Page 1): b) 1- /J I ( Sample Number(From Page 1): r,f':/o5/"f 9® 3 Lab Assigned Report# or Job 10:/ ';(' 3 oCJ~ 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, FAG. (Check all that apply): 

lnorganics 
OAII Except Asbestos 
0Partial 
0Nitrate 
0Nitrite 
0Asbestos 
0Lcad 

Synthetic Organics 
0AII30 
OAII Except Dioxin 
0Partial 
0Dioxin Only 

Volatile Organics 
0All21 
0Partial 

Disinfection Byproducts 
0Trihalomethanes 
0Haloacetic Acids 
0Chlorite 
0Bromate 

LAB CERTIFICATION 

Radionuclides 
-ssingle Sample 

OOtrly Composite•• 

Secondaries 
0AII14 
0Partial 

I, ------------~J~a~m~e~s~VV~·~H~a~yLe~s~-------------------------~L~a~b
~o~ra~t~o~ry~M~a~n~ag~e~r _______________ ,doHEREBYCERTIFY 

(Print Name) · (Print Title) 

that all attached analytical data a )orrect and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference {NELAC). 

Signature: ~ Date: s-- 7 - 1 f 

• Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the report, 

possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a"<" are not acceptable.) 

COMPLIANCE DETERMINATION {to be completed by DEP or DOH-- attach notes as necessary) 

Sample Collection & Analysis Satisfactory:QYes 0No ------------Replacement Sample or Report Requested (circleorhignlightgroup(s)abave) 

Person Notified: ______________ .Date Notified: _____ DEP/DOH Reviewing Official: ---------------

RepJrt.:'q r·~:;!rnai 62-550 73!:· 

F.ft?Ci''./f .!:=tm;~ry ~ ~.;95 Rev!.ie~~ De,:P.nl:J~· 2:J i ~· 
Pag~ of~ 



Kl\L Environmental Testing 
3202 :--J. Florida the. 

Tampa. FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-00 1)2 

RAD!ONl!CLIDES 
62-550.31 0(6) 

Florida Department of Environmental Protection 
Safe Drinking \Vater Program Laboratory Reporting Format 

Kl'JL Report Nurnbcr/J9h ID: 14.3094 
PWS fD(hom Page 1): b S (-) J / f 

Client ID: AEL-Tl405149003 r·-c~~)Lnf)tam Co~t~m-Name-- MCL Units .. '\' AI~eas:~l·l·sl·tis q~tali·fi·~ \ __ A_n_a_l)-.t-ic_a_t_' ·L--a-b~--RD-L--Analy~i~--A-n-aly~is-··rA.~alysis l)OE Lab ' I 
1_: --·· . '- * M::...:e..:ctl-"1l::...:1d'----+--'-M-'-D'-L· Error Date : Time Certificat!9!' ,:tl 
L 40()? ('"t:/lpha ~·- rppCC_:_ •. t1.·!,.·-~L~--. ___ 3

2 
___ -_xl EPA 900.0 1.0 3=1' _' __ .2 5-5-14 ! 0800 E84025 

.. _ .. - · me raru_u_m.:..) ___ -+- ···+----+-----·· 
; 4020 j ~aJium~P? ······---m- ____ ---L·_E_P_A_9_0_3_.0 ! 0.5 I___ 0.~---1--5-2~_14 ___ , __ -~22~. __ ~~40 ___ )5_. _ r· 4030 I Radium-228 5 .. ----···-- I I 
L--- _ _l__ L--~~:~:~-_j__ 1.0 I U _ _L_ EPA Ra-05 1.0 1 O.X 5-5-l4_l_I_O_l6_~ __ E8_4_0_25 

Reporting Fnrm": l>2-)'i0.730 
Effc~liVt:: January 1 1 1 1·>~. Revised r~hruary 20l0 

* 

** 
*** 

**** 

Qualdier Cones: U =indicates that the compound was analyzed for but not detected. 
l =the reported value is hetwer::n the laboratory detection limit and the laboratory practical qu~ntitation !unit. 

If the resuh exceeds 5 pCiiL, a measurement tor radium-226 is required. Uranium is reported separately undl·r Contam Jf) 4006. 
If the results ex.ceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi!L, a mcasun:mcnt for Combined Lranium must be reported 
separately. The DEPiDOH will subtract the L! value from the Gross Alpha (ID 4002) to dctemune compliance with :VICL for Gross Alpha (Exd.l;) of 15 pCi/L. Ifth;,: 

r..:sult for 1D 4002 Gross Alpha (incl. Uranium) does not exceed 15 pCi/L, Combined Uranium need not be mc:asured nor repottcd. 

lf using Uranium testing methods ASTM 05174 or EPA 200.8 only, then Analysis Error need not be reponed. 

Test results meet all requirements ofthr:: NELAC standards. Statemc::nt oi estimated uncertainty available upon request. Test results refer only to samplc(s) listed. 

Contact person: .I im Hayes (813) 229-2!\79. 

Appwved hy: James W. ;{ayes 
Laboratory Dl."ccwr 



Rtlvancetl 
Environmental Laboratories. Inc. 

SAMPLING 

2 

3 

4 

~~~~r.-J~~~~· 528 S. Northlake Blvd., Ste. 1016 • Altamonte Springs, FL 32701 • 407.937.1594 • Fax 407.937.1597 

SW 41st Blvd. • Gainesville, FL 32608 • 352.377.2349 • Fax 352.395.6639 

1 Southpoint Pkwy. • Jacksonville, FL 32216 • 904.363.9350 • Fax 904.363.9~ 

USA Today Way, Miramar, FL 33025 • 954.889.2288 ·Fax 954.889.2281 I 
Cedar Center Drive, Tallahassee, FL 32301 • 850.219.6274 • Fax 850.219.6275 

1 Palm Ave.· FL 33619 • 813.630.9616 • Fax 813.630.4327 

D 
w 
a: 
5 
a w 
a: 
en 
(j) 

~ 
<( 
z 
<( 

FOR DRINKING WATER USE: 

S: 1V 

a: 
l.U 
co 
:2 
:::J 
z 
cl 
>­a: 

~ a: 
0 co 
:5 

{When PWS Information not otherwise supplied) PWS ID: ___________ _ 

Contact Person:. __________ _ Phone: _______ _ 

Supplier of Water: _____________________ _ 

Site-Address: 



Sste OrtnK10Q Water Program tanvr~ttOfy R•porttng Format 
~)Q(e_5" 

~\.Jell\: W.A•tfi' i Hr;~ ... ,QIWA HC~ :t: ~~ C..!T~~..-; .,., all"nr.tlr- ~iNC• t~• ~r Mn1 ._.\0, · 

~ P't*lt ;t~P i)O~J 
:J'ilrl! flf ~ 1011 ~- • .,...,., n-•··---• o-. -.Iii•• nm. 

t:)eolnp11111!1 ,...,. ..... 
CQhr -~--~-----·-·-•-w_U_d __ _., ______________________ __ 

~~~·0111\·~ .... 
r::Jhlt lliJI .,.,. Tn 

C.,..tr~~ .. --- • 'I 
......... , . ............ 

_ ...,.._. ~~- ---- -· -· . ---·-·-· _...,._ .. _. .. _____ _ 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: E84589 Certification Expiration Date: 06/30/2015 

ATTACH CURRENT DOH ANALYTE 

Address: 9610 Princess Palm Ave Tampa, FL 33619 

Were any analyses subcontracted? ;~es 0 No 

Payments: P.O. Box Phone#: -'('""8....:.1..::.3)'-"6c.::3...:.0....:-9:..:6:-::1...:.6 ________ --: ____ _ 

If yes, please provide DOH certification numbers: ]' ~ M 7 L( ,/?~f )-.OcJ fJ<6.?-S 3 ~\ 
ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRAv TED • 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ..::.0.:;..:3/--'1~2/;..::2~0..:..15.::__ _____ _ 

PWS ID (From Page 1): (1 ) /- I L( d--~ Sample Number (From Page 1): T1503536001 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lno anics 

II Except Asbestos 
/ 

0 Partial 

[K] Nitrate 

[K] Nitrite 

0 Asbestos Only 

Synthetic Organics 

0AII30 

gAll Except Dioxin 

0 Partial 

0 Dioxin Only 

0 Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

0 Bromate 

Lab Assigned Report# or Job T1503536 

Radionuclides 

0 Single Sample 

0 Qtrly Composite** 

Secondaries 

~1114 
0 Partial 

I, Angela Harlan 
(Print Name) 

that all attached analytical ~ata are correct a 

LAB CERTIFICATION ) 

________ _,f~-1.../j------· do HEREBY CERTIFY 

(Print 11tle) 

Signature: \ V 

ental Laboratory Accreditation Conference 

Date: 

* Failure to provide a valid and current ida DOH lab certification number and a currentAnalyte Sheet for the attached analysis results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: 0 Yes 0 No Replacement Sample or Report Requested: 0 Yes D No (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

Page 2 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 

62-550.31 0(1) 

Contam Contam 
MCL 

ID Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0.010 

1010 Barium 2 

1015 Cadmium 0.005 

1020 Chromium 0.1 

1025 Fluoride 4.0 

1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0.004 

1085 Thallium 0.002 

RBponhg ;::crrnBt 62-55(}, 730 

Eifective _hvL~a::v '\ 995. Revised February 20'1\} 

Units 
Analysis 
Result 

mgll 0.18 

mg/L 0.18 

mg/L 0.00039 

mg/L 0.0080 

mg/L 0.00014 

mg/L 0.00050 

mg/L 0.11 

mg/L 0.0012 

mg/L 0.000064 

mg/L 0.0011 

mg/L 0.0029 

mg/L 9.0 

mg/L 0.00023 

mg/L 0.00013 

mg/L 0.00028 

Qualifier* 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

u 

Report Number I Job ID: ...;..T,:-1.;;..50::..;3:....;;57'3..::.67-00.;;..1'------­

PWS ID (From Page 1)· b s· 1-/l( )_ _) 
Analytical Lab Analysis Analysis DOH Lab 

Method MDL Date Time Certification 

SM 4500N03-F 0.18 03/13/2015 12:20 E84589 

SM 4500N03-F 0.18 03/13/2015 12:20 E84589 

EPA200.8 
0.00039 03/23/2015 14:24 E82574 

EPA200.8 
0.00062 03/23/2015 14:24 E82574 

EPA200.8 
0.00014 03/23/2015 14:24 E82574 

EPA200.7 0.00050 03/25/2015 11:06 E82574 

SM 4500F-C 0.11 04/06/2015 14:53 E84589 

EPA200.8 0.0012 03/23/2015 14:24 E82574 

EPA245.1 0.000064 03/17/2015 11:20 E84589 

EPA200.7 0.0011 03/25/2015 11:06 E82574 

EPA200.8 0.0029 03/23/2015 14:24 E82574 

EPA200.7 0.026 03/25/2015 11:06 E82574 

EPA200.8 
0.00023 03/23/2015 14:24 E82574 

EPA200.7 0.00013 03/25/2015 11:06 E82574 

EPA200.8 
0.00028 03/23/2015 14:24 E82574 

Page 3 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 

62-550.320 

Report Number I Job ID: T1503536001 

PWS ID (From Page 1): """b-)-o--/-:-_.--r{.,-L(r-J.-3..,-----
--~~--------~----------

Contam 
Contam Name MCL Units 

Analysis 
Qualifier* 

Analytical Lab Analysis Analysis DOH Lab 

ID 
Result Method MDL Date Time Certification # 

1002 Aluminum 0.2 mg/L 0.061 u EPA200.7 0.061 03/25/2015 11:06 
E82574 

1017 Chloride 250 mg/L 11 EPA300.0 0.50 03/16/2015 17:51 
E82574 

1022 Copper 1 mg/L 0.00080 I EPA200.8 0.00054 03/23/2015 14:24 
E82574 

1025 Fluoride 2.0 mg/L 0.11 u SM 4500F-C 0.11 04/06/2015 14:53 
E84589 

1028 Iron 0.3 mg/L 0.038 u EPA200.7 0.038 03/25/2015 11:06 
E82574 

1032 Manganese 0.05 mg/L 0.0037 I EPA200.8 0.00028 03/23/2015 14:24 
E82574 

1050 Silver 0.1 mg/L 0.00013 u EPA200.8 0.00013 03/23/2015 14:24 
E82574 

1055 Sulfate 250 mg/L 6.6 EPA300.0 0.50 03/16/2015 17:51 
E82574 

1095 Zinc 5 mg/L 0.0041 u EPA200.8 0.0041 03/23/2015 14:24 
E82574 

1905 Color 15 PCU 17 SM 2120 B 2.7 03/13/2015 14:56 
E84589 

1920 Odor 3 TON 1.0 u SM 2150 B 1.0 03/13/2015 09:15 
E84589 

1925 pH 6.5-8.5 su 7.1 a SM 4500H+B 0.1 03/13/2015 10:37 
E84589 

1930 Total Dissolved Solids 500 mg/L 230 SM 2540 C 12 03/17/2015 09:19 
E84589 

2905 Foaming Agents 0.5 mg/L 0.038 u SM 5540 C 0.038 03/13/2015 09:50 
E82001 

RE:portlng Format 62-550.?30 

EJtectlve Jaru8ry 4 9~~5, Re~rised F~~bruary 2010 Page 4 of 6 

'F<~·;sui!s rnw::.~ tn:' repnnr::~5 '!·:it\~ ar;prcpna!e c~u::ihfier:; in acr.:ard:.HL~e v,irr\ FhYiti,':l /Virni:~istrati··JD GG{i.>.:~ r:f;.:k:; t32-- · GD. L:'l.t;le L Results quaHfie:J vnt1·1.:\. F. H. f\J. () T". Z, ? . -·, ar~~ u:ta(:eeoiab~e 

cvY~f.1k~nc:c Wlt~·l G?.~f:~GO. He;;; n.~~ qu2i~f~ed =;.v~~h :~1 .. i C. Fl, ~,)r Y :r::.b:t t;<::. ~;g:u.;:rlp;:~:l~(::{} 'oy :v1it1z-'~·n ]u~~1!fic?.d\"in :;nc ne e,;aiuat!:;d 0n a c;;~::~·:· hV c;:;:--;t:' L..:E\l~: To ~-~void 2 mon!torir:s! vnlatio!;, :.n·)~c~t:t.'f.il~lb!e 

'<·::.~ •. ;:~s rnust be ;·"(:;·d:-::ct:d v/:1\~ -'·L~Ge?)ab!~~ r~::;~.Jts Yrc:~n ~-;~;~v-+~:; r.·<Jfe-~:L:d ~j
Ur-:f\~ n·1.:::: :::.amt.-: rnonitrx·in(j p.r;ricd 



VOLATILE ORGANICS 

62-550.31 0( 4)(a) 

Con tam Contam Name 
ID 

2378 1 ,2,4-Trichlorobenzene 

2380 cis-1 ,2-Dichloroethylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 o-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

2977 1 , 1-Dichloroethylene 

2979 trans-1 ,2-Dichloroethylene 

2980 1 ,2-Dichloroethane 

2981 1,1, 1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1 ,2-Dichloropropane 

2984 Trichloroethylene 

2985 1,1 ,2-Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethylbenzene 

2996 Styrene 

Reporting FCtrm~~t G2-5::={L730 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: T1503536001 
~~~~~-----------

PWS ID (From Page 1): ~ 5 (- / L( J..) 

MCL Units 
Analysis 

Qualifier* 
Analytical Lab 

RDL 
Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 

70 ug/L 0.21 u EPA524.2 0.21 0.5 03/19/2015 09:36 
E84589 

70 ug/L 0.45 u EPA524.2 0.45 0.5 03/19/2015 09:36 
E84589 

10,000 ug/L 0.48 u EPA524.2 0.48 0.5 03/19/2015 09:36 
E84589 

5 ug/L 0.20 u EPA524.2 0.20 0.5 03/19/2015 09:36 
E84589 

600 ug/L 0.26 u EPA 524.2 0.26 0.5 03/19/2015 09:36 
E84589 

75 ug/L 0.19 u EPA524.2 0.19 0.5 03/19/2015 09:36 
E84589 

1 ug/L 0.32 u EPA 524.2 0.32 0.5 03/19/2015 09:36 
E84589 

7 ug/L 0.24 u EPA524.2 0.24 0.5 03/19/2015 09:36 
E84589 

100 ug/L 0.34 u EPA524.2 0.34 0.5 03119/2015 09:36 
E84589 

3 ug/L 0.21 u EPA 524.2 0.21 0.5 03/19/2015 09:36 
E84589 

200 ug/L 0.32 u EPA524.2 0.32 0.5 03/19/2015 09:36 
E84589 

3 ug/L 0.27 u EPA524.2 0.27 0.5 03/19/2015 09:36 
E84589 

5 ug/L 0.46 u EPA524.2 0.46 0.5 03/19/2015 09:36 
E84589 

3 ug/L 0.25 u EPA 524.2 0.25 0.5 03/19/2015 09:36 
E84589 

5 ug!L 0.39 u EPA524.2 0.39 0.5 03/19/2015 09:36 
E84589 

3 ug/L 0.25 u EPA524.2 0.25 0.5 03/1912015 09:36 
E84589 

100 ug/L 0.35 u EPA524.2 0.35 0.5 03/1912015 09:36 
E84589 

1 ug/L 0.15 u EPA 524.2 0.15 0.5 03/19/2015 09:36 
E84589 

1,000 ug/L 0.20 u EPA 524.2 0.20 0.5 03/19/2015 09:36 
E84589 

700 ug/L 0.20 u EPA 524.2 0.20 0.5 03/19/2015 09:36 
E84589 

100 ug/L 0.21 u EPA524.2 0.21 0.5 03/19/2015 09:36 
E84589 

NOTE: Results indicating non-detection with a reported lab MDL> .5 (lg/L will not be accepted for compliance. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS 
62-550.31 0(4)(b) 

Con tam 
Contam Name 

ID 
2005 Endrin 

2010 gamma-BHC (Lindane) 

2015 Methoxychlor 

2020 Toxaphene 

2031 Dalapon 

2032 Diquat 

2033 Endothall 

2034 Glyphosate 

2035 Oi(2-ethylhexyl) adipate 

2036 Oxamyl 

2037 Simazine 

2039 Di(2-Ethylhexyl)phthalate 

2040 Picloram 

2041 Dinoseb 

2042 Hexachlorocyclopentadiene 

2046 Carbofuran 

2050 Atrazine 

2051 Alachlor 

2065 Heptachlor 

2067 Heptachlor Epoxide 

2105 2,4-0 

2110 Silvex (2,4,5-TP) 

2274 Hexachlorobenzene 

2306 Benzo[ a ]pyrene 

2326 Pentachlorophenol 

2383 PCBs 

2931 1,2-Dibromo-3-Chloropropane 

2946 Ethylene Dibromide (EDB) 

2959 Chlordane (technical) 

MCL Units 
Analysis 

Qualifier* Result 

2 ug/L 0.0078 u 
0.2 ug/L 0.0081 u 
40 ug/L 0.0077 u 
3 ug/L 0.14 u 

200 ug/L 1.0 U,J4 

20 ug/L 7.6 u 
100 ug/L 2.8 u 
700 ug/L 6.5 u 
400 ug/L 0.95 u 
200 ug/L 0.57 u 
4 ug/L 0.19 u 
6 ug/L 1.5 u 

500 ug/L 0.23 U,J4 

7 ug/L 0.86 u 
50 ug/L 0.014 u 
40 ug/L 0.28 u 
3 ug/L 0.16 u 
2 ug/L 0.26 u 

0.4 ug/L 0.0068 u 
0.2 ug/L 0.0059 u 
70 ug/L 1.5 u 
50 ug/L 0.32 u 
1 ug/L 0.0072 u 

0.2 ug/L 0.096 u 
1 ug/L 0.069 u 

0.5 ug/L 0.12 u 
0.2 ug/L 0.0057 u 
0.02 ug/L 0.0048 u 

2 ug/L 0.060 u 

Report Number I Job ID: T1503536001 
----~~~~------------

PWS ID (From Page 1): b 5 I ~/l( 2 S 

Analytical Lab 
RDL 

Extraction Analysis Analysis DOH Lab 
Method MDL Date Date Time Certification # 

EPA508 0.0078 0.01 03/19/2015 03/23/2015 06:09 E82574 

EPA508 0.0081 0.02 03/19/2015 03/23/2015 06:09 E82574 

EPA508 0.0077 0.1 03/19/2015 03/23/2015 06:09 E82574 

EPA508 0.14 1 03/19/2015 03/23/2015 06:09 E82574 

EPA515.3 1.0 1 03/19/2015 03/23/2015 22:20 E82574 

EPA549.2 7.6 0.4 03/13/2015 03/16/2015 11:26 E82574 

EPA548.1 2.8 9 03/19/2015 03/21/2015 17:08 E82574 

EPA 547 6.5 6 03/25/2015 03/25/2015 16:43 E82574 

EPA 525.2 0.95 0.6 03/23/2015 03/29/2015 02:56 E82574 

EPA 531.1 0.57 2 03/20/2015 03/20/2015 17:24 E82574 

EPA525.2 0.19 0.07 03/23/2015 03/29/2015 02:56 E82574 

EPA525.2 1.5 0.6 03/23/2015 03/29/2015 02:56 E82574 

EPA515.3 0.23 0.1 03/19/2015 03/23/2015 22:20 E82574 

EPA515.3 0.86 0.2 03/19/2015 03/23/2015 22:20 E82574 

EPA508 0.014 0.1 03/19/2015 03/23/2015 06:09 E82574 

EPA531.1 0.28 0.9 03/20/2015 03/20/2015 17:24 E82574 

EPA 525.2 0.16 0.1 03/23/2015 03/29/2015 02:56 E82574 

EPA525.2 0.26 0.2 03/23/2015 03/29/2015 02:56 E82574 

EPA508 0.0068 0.04 03/19/2015 03/23/2015 06:09 E82574 

EPA508 0.0059 0.02 03/19/2015 03/23/2015 06:09 E82574 

EPA515.3 1.5 0.1 03/19/2015 03/23/2015 22:20 E82574 

EPA 515.3 0.32 0.2 03/19/2015 03/23/2015 22:20 E82574 

EPA508 0.0072 0.1 03/19/2015 03/23/2015 06:09 E82574 

EPA525.2 0.096 0.02 03/23/2015 03/29/2015 02:56 E82574 

EPA 515.3 0.069 0.04 03/19/2015 03/23/2015 22:20 E82574 

EPA508 0.12 0.1 03/19/2015 03/23/2015 06:09 E82574 

EPA504.1 0.0057 0.02 03/17/2015 03/18/2015 17:46 E82535 

EPA504.1 0.0048 0.01 03/17/2015 03/18/2015 17:46 E82535 

EPA508 0.060 0.2 03/19/2015 03/23/2015 06:09 E82574 

NOTE: Results indicating non-detection with a reported lab MDL >50% of the MCL will not be accepted for compliance. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: _E-'-8-'-4.;;_58.;_9'--___ Certification Expiration Date: 06/30/2015 

ATTACH CURRENT DOH ANAL YTE 

Address: 961 0 Princess Palm Ave Tam a FL 33619 Payments: P.O. Box Phone #: _(~.:::8:..:.1::.3J.::.)6:..::3~0~-9~6::..:1:..::6:__ ____________ _ 

Were any analyses subcontracted? If yes, please provide DOH certification numbers: -~.::;__'g...::,..::.;___:· ::..s_· ...__+r'-'-..::::...::...::...:.__-~-,._;:,._A-. ...::.2--=S--.=3_.=S 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ::.0::.:3/~1-=2/~2:::.0..:..1:::..5 ______ _ 

PWS ID (From Page 1): (o <) ) -I L{ ~ Sample Number (From Page 1): T1503536002 Lab Assigned Report# or Job T1503536 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lnorgc(nics 

-~1 Except Asbestos 

D Partial 

IX] Nitrate 

IX] Nitrite 

D Asbestos Only 

I, Angela Harlan 

Signature: 

Synthetic Organics 

0AII30 

~Except Dioxin --o Partial 

D Dioxin Only 

(Print Name) 

Vol.atUe Organics 

vEFJ121 
D Partial 

Disinfection Byproducts 

D Trihalomethanes 

D Halo acetic Acids 

D Chlorite 

D Bromate 

Radionuclides econdaries 

D Single Sample All 14 

D Qtrly Composite** D Partial 

LAB CERTIFICATION p L/\ 
---------~J,..\..--"f~_.:.... \ _____ ,do HEREBY CERTIFY 

(Print Title) 

d UIJ{ess noted meet all requirements of the Nation I nvironmental Laboratory Accreditation Conference 

/h ' Date: 7 I S 
* Failure to provide a valid and current F rida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (cirde or highlight group(s) above) 

Person Notified: Date Notified: OEP/DOH Reviewing Official: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 

62-550.31 0(1) 

Con tam Con tam 
MCL 

ID Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0.010 

1010 Barium 2 

1015 Cadmium 0.005 

1020 Chromium 0.1 

1025 Fluoride 4.0 

1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0.004 

1085 Thallium 0.002 

Units 
Analysis 
Result 

mg/L 0.18 

mg/L 0.18 

mg/L 0.00039 

mg/L 0.0086 

mg/L 0.00014 

mg/L 0.00050 

mg/L 0.11 

mg/L 0.0012 

mg/L 0.000064 

mg/L 0.0011 

mg/L 0.0029 

mg/L 8.7 

mg/L 0.00023 

mg/L 0.00013 

mg/L 0.00028 

Report Number I Job ID: T1503536002 
~~~~~~-----------

PWS ID (From Page 1)· /') S 1- ( '-(). ~ 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab 

Method MDL Date Time Certification 

u SM 4500N03-F 0.18 03/13/2015 12:21 E84589 

u SM 4500N03-F 0.18 03/13/2015 12:21 E84589 

u EPA200.8 0.00039 03/23/2015 14:28 E82574 

EPA200.8 0.00062 03/23/2015 14:28 E82574 

u EPA200.8 0.00014 03/23/2015 14:28 E82574 

u EPA200.7 0.00050 03/25/2015 11:48 E82574 

u SM 4500F-C 0.11 04/06/2015 14:53 E84589 

u EPA200.8 0.0012 03/23/2015 14:28 E82574 

u EPA245.1 0.000064 03/17/2015 11:20 E84589 

u EPA200.7 0.0011 03/25/2015 11:48 E82574 

u EPA200.8 0.0029 03/23/2015 14:28 E82574 

EPA200.7 0.026 03/25/2015 11:48 E82574 

u EPA200.8 0.00023 03/23/2015 14:28 E82574 

u EPA200.7 0.00013 03/25/2015 11:48 E82574 

u EPA200.8 0.00028 03/23/2015 14:28 E82574 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name 

ID 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

Re:port1r:g Format 62 .. 550,730 

Eft(~Gtlve January 1995, Rev!sed Febru;zny Ll) l ') 

MCL Units 

0.2 mg/L 

250 mg/L 

1 mg/L 

2.0 mgll 

0.3 mg/L 

0.05 mg/L 

0.1 mg/L 

250 mg/L 

5 mg/L 

15 PCU 

3 TON 

6.5-8.5 su 

500 mg/L 

0.5 mg/L 

Report Number I Job ID: ...:.T..c..1.:..50.::.,3;..:5:..:3..:.6-"-:00.;:.:2::.....,----:-----

PWS ID (From Page 1): fo 5 ( -/ 1{ 2J 
Analysis 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 

0.061 u EPA200.7 0.061 03/25/2015 11:48 
E82574 

11 EPA300.0 0.50 03/16/2015 18:07 
E82574 

0.0063 EPA200.8 0.00054 03/23/2015 14:28 
E82574 

0.11 u SM 4500F-C 0.11 04/06/2015 14:53 
E84589 

0.076 I EPA200.7 0.038 03/25/2015 11:48 
E82574 

0.0042 I EPA200.8 0.00028 03/23/2015 14:28 
E82574 

0.00013 u EPA200.8 0.00013 03/23/2015 14:28 
E82574 

6.1 EPA300.0 0.50 03/16/2015 18:07 
E82574 

0.0064 I EPA200.8 0.0041 03/23/2015 14:28 
E82574 

18 SM 2120 B 2.7 03/13/2015 14:58 
E84589 

1.0 u SM 2150 B 1.0 03/13/2015 09:15 
E84589 

7.0 a SM 4500H+B 0.1 03/13/2015 10:41 
E84589 

240 SM 2540 C 12 03/17/2015 09:19 
E84589 

0.075 I SM 5540 C 0.038 03/13/2015 09:50 
E82001 
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VOLATILE ORGANICS 
62-550.31 0(4)(a) 

Contam 
Contam Name ID 

2378 1,2,4-Trichlorobenzene 

2380 cis-1,2-Dichloroethylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 a-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

2977 1,1-Dichloroethylene 

2979 trans-1,2-Dichloroethylene 

2980 1 ,2-Dichloroethane 

2981 1,1,1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1,2-Dichloropropane 

2984 Trichloroethylene 

2985 1,1,2-Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethyl benzene 

2996 Styrene 

Reoorring Format 62-650.730 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format-

Report Number I Job ID: T1503536002 
--~~~~~------------

PWS ID (From Page 1): 0 5 /--I L( ~ 

MCL Units 
Analysis 

Qualifier* 
Analytical Lab 

RDL 
Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 

70 ugll 0.21 u EPA524.2 0.21 0.5 03/19/2015 10:23 
E84589 

70 ug/L 0.45 u EPA524.2 0.45 0.5 03/19/2015 10:23 E84589 

10,000 ug/L 0.48 u EPA524.2 0.48 0.5 03/19/2015 10:23 
E84589 

5 ugll 0.20 u EPA524.2 0.20 0.5 03/19/2015 10:23 
E84589 

600 ug/L 0.26 u EPA524.2 0.26 0.5 03/19/2015 10:23 
E84589 

75 ug/L 0.19 u EPA524.2 0.19 0.5 03/19/2015 10:23 
E84589 

1 ug/L 0.32 u EPA524.2 0.32 0.5 03/19/2015 10:23 
E84589 

7 ug/L 0.24 u EPA524.2 0.24 0.5 03/19/2015 10:23 E84589 

100 ug/L 0.34 u EPA524.2 0.34 0.5 03/19/2015 10:23 E84589 

3 ug/L 0.21 u EPA524.2 0.21 0.5 03/19/2015 10:23 
E84589 

200 ug/L 0.32 u EPA524.2 0.32 0.5 03119/2015 10:23 
E84589 

3 ug/L 0.27 u EPA524.2 0.27 0.5 03/19/2015 10:23 
E84589 

5 ug/L 0.46 u EPA 524.2 0.46 0.5 03/19/2015 10:23 E84589 

3 ug/L 0.25 u EPA524.2 0.25 0.5 03/19/2015 10:23 
E84589 

5 ug/L 0.39 u EPA524.2 0.39 0.5 03/19/2015 10:23 
E84589 

3 ug/L 0.25 u EPA 524.2 0.25 0.5 03/19/2015 10:23 
E84589 

100 ug/L 0.35 u EPA524.2 0.35 0.5 03/19/2015 10:23 
E84589 

1 ug/L 0.15 u EPA 524.2 0.15 0.5 03/19/2015 10:23 
E84589 

1,000 ug/L 0.20 u EPA524.2 0.20 0.5 03119/2015 10:23 
E84589 

700 ug/L 0.20 u EPA 524.2 0.20 0.5 03/19/2015 10:23 
E84589 

100 ug/L 0.21 u EPA524.2 0.21 0.5 03/19/2015 10:23 
E84589 

NOTE: Results indicating non-detection with a reported lab MDL> .5 iJgiL will not be accepted for compliance. 
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SYNTHETIC ORGANICS 
62-550.310(4)(b} 

Contam 
ID Contam Name 

2005 Endrin 

2010 gamma-BHC (lindane) 

2015 Methoxychlor 

2020 Toxaphene 

2031 Dalapon 

2032 Diquat 

2033 Endothalf 

2034 Glyphosate 

2035 Di(2-ethylhexyl) adipate 

2036 Oxamyl 

2037 Simazine 

2039 Di(2-Ethylhexyl)phthalate 

2040 Picloram 

2041 Dinoseb 

2042 Hexachlorocyclopentadiene 

2046 Carbofuran 

2050 Atrazine 

2051 Alachlor 

2065 Heptachlor 

2067 Heptachlor Epoxide 

2105 2,4-D 

2110 Silvex (2,4,5-TP) 

2274 Hexachlorobenzene 

2306 Benzo(a]pyrene 

2326 Pentachlorophenol 

2383 PCBs 

2931 1 ,2-Dibromo-3-Chloropropane 

2946 Ethylene Dibromide (EDB) 

2959 Chlordane (technical) 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: -'-T....:.17SO:c;3:.-;:5c.:3...:c6.:;;.00"-i2~-----
PWS ID (From Page 1): (:, $ ( -/ L( -;)J 

MCL Units 
Analysis 

Qualifier* 
Analytical Lab Extraction Analysis Analysis DOH Lab 

Result Method MDL RDL Date Date Time Certification # 
2 ug/L 0.0075 u EPA508 0.0075 0.01 03/19/2015 03/23/2015 06:41 E82574 

0.2 ug/L 0.0077 u EPA508 0.0077 0.02 03/19/2015 03/23/2015 06:41 E82574 

40 ug/L 0.0074 u EPA508 0.0074 0.1 03/19/2015 03/23/2015 06:41 E82574 

3 ug/L 0.13 u EPA508 0.13 1 03/1912015 03/23/2015 06:41 E82574 

200 ug/L 1.0 u EPA515.3 1.0 1 03/19/2015 03/23/2015 23:28 E82574 

20 ug/L 7.6 u EPA549.2 7.6 0.4 03/1312015 03/16/2015 11:37 E82574 

100 ug/L 2.8 u EPA548.1 2.8 9 03/19/2015 03/21/2015 17:22 E82574 

700 ug/L 6.5 u EPA547 6.5 6 03/25/2015 03/25/2015 17:05 E82574 

400 ug/L 0.95 u EPA525.2 0.95 0.6 03/23/2015 03/29/2015 03:20 E82574 

200 ug/L 0.57 u EPA531.1 0.57 2 03/20/2015 03/20/2015 18:00 E82574 

4 ug/L 0.19 u EPA525.2 0.19 0.07 03/23/2015 03/29/2015 03:20 E82574 

6 ug/L 1.5 u EPA525.2 1.5 0.6 03/23/2015 03/29/2015 03:20 E82574 

500 ug/L 0.23 u EPA515.3 0.23 0.1 03/19/2015 03/23/2015 23:28 E82574 

7 ug/L 0.86 u EPA515.3 0.86 0.2 03/19/2015 03/23/2015 23:28 E82574 

50 ug/L 0.014 u EPA508 0.014 0.1 03/19/2015 03/23/2015 06:41 E82574 

40 ug/L 0.28 u EPA 531.1 0.28 0.9 03/20/2015 03/20/2015 18:00 E82574 

3 ug/L 0.16 u EPA525.2 0.16 0.1 03/23/2015 03/29/2015 03:20 E82574 

2 ug/L 0.26 u EPA525.2 0.26 0.2 03/2312015 03/29/2015 03:20 E82574 

0.4 ug/L 0.0065 u EPA508 0.0065 0.04 03/1912015 03/23/2015 06:41 E82574 

0.2 ug/L 0.0057 u EPA508 0.0057 0.02 03/19/2015 03/23/2015 06:41 E82574 

70 ug/L 1.5 u EPA515.3 1.5 0.1 03/19/2015 03/23/2015 23:28 E82574 

50 ug/L 0.32 u EPA515.3 0.32 0.2 03/19/2015 03/23/2015 23:28 E82574 

1 ug/L 0.0068 u EPA508 0.0068 0.1 03/19/2015 03/23/2015 06:41 E82574 

0.2 ug/L 0.096 u EPA525.2 0.096 0.02 03/23/2015 03/29/2015 03:20 E82574 

1 ug/L 0.069 u EPA515.3 0.069 0.04 03/19/2015 03/23/2015 23:28 E82574 

0.5 ug/L 0.12 u EPA508 0.12 0.1 03/19/2015 03/23/2015 06:41 E82574 

0.2 ug/L 0.0057 u EPA504.1 0.0057 0.02 03/17/2015 03/18/2015 18:10 E82535 

0.02 ug/L 0.0048 u EPA504.1 0.0048 0.01 03/17/2015 03/18/2015 18:10 E82535 

2 ug/L 0.058 u EPA508 0.058 0.2 03/19/2015 03/23/2015 06:41 E82574 

NOTE: Results indicating non-<letection with a reported lab MDL >50% of the MCL will not be accepted for compliance. 
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: -=E:.::8...:..4=-58::..:9~ ___ Certification Expiration Date: 06/30/2015 

ATTACH CURRENT DOH ANALYTE 

Payments: P.O. Box Address: 9610 Princess Palm Ave Tampa, FL 33619 

Were any analyses subcontracted? (2(Yes 0 No If yes, please provide DOH certification numbers: 'i g.)_() <.l ( 

ATTACH DOH ANALYTE SHEET FOR EACH ~UBCONTRACTE 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ..;..0.;;.;3/-"1=2/..::2:.o-0_15'--------

PWS ID (From Page 1): b j /-1 L{ )..,.:::> Sample Number (From Page 1): T1503536003 Lab Assigned Report # or Job T1503536 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.A.C. (Check all that apply): 

lnorganics 

AAn Except Asbestos 
0 Partial 

00 Nitrate 

00 Nitrite 

0 Asbestos Only 

I, Angela Harlan 

Synthetic Organics 

0AII30 

J2j=AU Except Dioxin 

0 Partial 

0 Dioxin Only 

(Print Name) 

Volatile Organics 

~AII21 
0 Partial 

Disinfection Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0 Chlorite 

0 Bromate 

L~B CERTIFICATION 'P t\ 
(Print Title) 

Radionuclides 

0 Single Sample 

0 Qtrly Composite** 

Secondaries 

c~ll14 
0 Partial 

, do HEREBY CERTIFY 

that all attached ana · _al da~a are carr ft\and ~:'noted meet all requirements of the National E vironmental Laboratory Accreditation Conference 

Signature: · ./ ' ~4__ Date: 1 tJ 
* Failure to provide a valid and curre t Florida DOH lab certification number and a current Analyte Sheet for~h~ attached analysis results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 
** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects report.zd as "BDL"' or with a "<" ore not acceptable.} 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

,,, ,,, Page 2 of 6 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.310(1) 

Con tam Contam 
MCL ID Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0.010 

1010 Barium 2 

1015 Cadmium 0.005 

1020 Chromium 0.1 

1025 Fluoride 4.0 

1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0.004 

1085 Thallium 0.002 

R.tporthg F~}i1Ttai 62-650 "730 
Effec:tive J2nuary i ~~9~~- Revised ~ ebruarv 20 ·t G 

Units 
Analysis 
Result 

mg/L 0.18 

mg/L 0.18 

mg/L 0.00039 

mg/L 0.0091 

mg/L 0.00014 

mg/L 0.00050 

mg/L 0.11 

mg/L 0.0012 

mg/L 0.000064 

mg/L 0.0011 

mg/L 0.0029 

mg/L 14 

mg/L 0.00023 

mg/L 0.00013 

mg/L 0.00028 

Report Number I Job ID: -;.,T,..;-15"-:0::,:3;...:5..:c3.=.607-0~3"=-____ _ 

b' s (-jl(""'~J PWS ID (From Page 1)· ~ 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab 
Method MDL Date Time Certification 

u SM 4500N03-F 
0.18 03/13/2015 12:22 E84589 

u SM 4500N03-F 
0.18 03/13/2015 12:22 E84589 

u EPA200.8 
0.00039 03/23/2015 14:32 E82574 

EPA200.8 
0.00062 03/23/2015 14:32 E82574 

u EPA200.8 
0.00014 03/23/2015 14:32 E82574 

u EPA200.7 
0.00050 03/25/2015 11:53 E82574 

u SM 4500F-C 
0.11 04/06/2015 14:53 E84589 

u EPA200.8 
0.0012 03/23/2015 14:32 E82574 

u EPA245.1 
0.000064 03/17/2015 11:20 E84589 

u EPA200.7 
0.0011 03/25/2015 11:53 E82574 

u EPA200.8 
0.0029 03/23/2015 14:32 E82574 

EPA200.7 
0.026 03/25/2015 11:53 E82574 

u EPA200.8 
0.00023 03/23/2015 14:32 E82574 

u EPA 200.7 
0.00013 03/25/2015 11:53 E82574 

u EPA200.8 
0.00028 03/23/2015 14:32 E82574 
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name ID 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

R~porti:;g FonT:at 62··5b0 "730 
E:ftectl\e Je:n:_.'ary '199!~ .. Revised February 201G 

MCL Units 

0.2 mg/L 

250 mg/L 

1 mg/L 

2.0 mg/L 

0.3 mg/L 

0.05 mg/L 

0.1 mg/L 

250 mg/L 

5 mg/L 

15 PCU 

3 TON 

6.5-8.5 su 

500 mg/L 

0.5 mg/L 

Report Number I Job ID: -'-T-'-1.:..50.:..3~5:...::3:...::6:...::0.:..0.:..3-..,.------

PWS ID (From Page 1): h 5 (- / L(J 3 
Analysis 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 
0.061 u EPA200.7 0.061 03/25/2015 11:53 E82574 

19 EPA300.0 0.50 03/16/2015 18:24 E82574 

0.0036 EPA200.8 0.00054 03/23/2015 14:32 
E82574 

0.11 u SM 4500F-C 0.11 04/06/2015 14:53 
E84589 

0.38 EPA200.7 0.038 03/25/2015 11:53 E82574 

0.0070 EPA200.8 0.00028 03/23/2015 14:32 
E82574 

0.00013 u EPA200.8 0.00013 03/23/2015 14:32 
E82574 

7.6 EPA300.0 0.50 03/16/2015 18:24 E82574 

0.0073 I EPA200.8 0.0041 03/23/2015 14:32 
E82574 

13 SM 2120 8 2.7 03/13/2015 14:59 E84589 

1.0 u SM 2150 8 1.0 03/13/2015 09:15 
E84589 

7.1 Q SM 4500H+8 0.1 03/13/2015 10:43 E84589 

270 SM 2540 C 12 03/17/2015 09:19 E84589 

0.11 I SM 5540 C 0.038 03/13/2015 09:50 E82001 
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VOLATILE ORGANICS 
62-550.31 0(4 )(a) 

Con tam 
Contam Name ID 

2378 1,2,4-Trichlorobenzene 

2380 cis-1,2-Dichloroethylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 a-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

2977 1,1-Dichloroethylene 

2979 trans-1,2-Dichloroethylene 

2980 1,2-Dichloroethane 

2981 1,1,1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1,2-Dichloropropane 

2984 Trichloroethylene 

2985 1,1,2-Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethylbenzene 

2996 Styrene 

Reportir,g Form?~ G2-550.73G 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job ID: T1503536003 

PWS ID (From Page 1): __ b_:s:..,_:__( -__,__( L--'-(.:;._)=J ___ _ 

MCL Units 
Analysis 

Qualifier* 
Analytical Lab 

RDL 
Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 
70 ug/L 0.21 u EPA 524.2 0.21 0.5 03/19/2015 11:12 E84589 

70 ug/L 0.45 u EPA524.2 0.45 0.5 03/19/2015 11:12 E84589 

10,000 ug/L 0.48 u EPA 524.2 0.48 0.5 03/19/2015 11:12 E84589 

5 ug/L 0.20 u EPA524.2 0.20 0.5 03/19/2015 11:12 E84589 

600 ug/L 0.26 u EPA 524.2 0.26 0.5 03/19/2015 11:12 E84589 

75 ug/L 0.19 u EPA524.2 0.19 0.5 03/19/2015 11:12 E84589 

1 ug/L 0.32 u EPA 524.2 0.32 0.5 03/19/2015 11:12 E84589 

7 ug/L 0.24 u EPA524.2 0.24 0.5 03/19/2015 11:12 E84589 

100 ug/L 0.34 u EPA524.2 0.34 0.5 03/19/2015 11:12 E84589 

3 ug/L 021 u EPA524.2 0.21 0.5 03/19/2015 11:12 E84589 

200 ug/L 0.32 u EPA5242 0.32 0.5 03/19/2015 11:12 E84589 

3 ug/L 0.27 u EPA524.2 0.27 0.5 03/19/2015 11:12 E84589 

5 ug/L 0.46 u EPA524.2 0.46 0.5 03/19/2015 11:12 E84589 

3 ug/L 025 u EPA524.2 0.25 0.5 03/19/2015 11:12 E84589 

5 ug/L 0.39 u EPA524.2 0.39 0.5 03/19/2015 11:12 E84589 

3 ug/L 0.25 u EPA524.2 0.25 0.5 03/19/2015 11:12 E84589 

100 ug/L 0.35 u EPA524.2 0.35 0.5 03/19/2015 11:12 E84589 

1 ug/L 0.15 u EPA524.2 0.15 0.5 03/19/2015 11:12 E84589 

1,000 ug/L 020 u EPA524.2 0.20 0.5 03/19/2015 11:12 E84589 

700 ug/L 0.20 u EPA524.2 0.20 0.5 03/19/2015 11:12 E84589 

100 ug/L 0.21 u EPA 524.2 0.21 0.5 03/19/2015 11:12 E84589 

NOTE: Results indicating non-detection with a reported lab MDL > .5 1-19/L will not be accepted for compliance. 
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS 
62-550.31 0(4)(b) 

Report Number I Job ID: T1503536003 
PWS ID (From Page 1 ): (p5{-llf1J 

Contam 
Contam Name MCL Units 

Analysis 
Qualifier* 

Analytical Lab 
RDL 

Extraction Analysis Analysis DOH Lab ID Result Method MDL Date Date Time Certification # 
2005 Endrin 2 ug/L 0.0073 u EPA508 0.0073 0.01 03/19/2015 03/24/2015 03:14 E82574 
2010 gamma-BHC (lindane) 0.2 ug/L 0.0075 u EPA508 0.0075 0.02 03/19/2015 03/24/2015 03:14 E82574 
2015 Methoxychlor 40 ug/L 0.0072 u EPA508 0.0072 0.1 03/19/2015 03/24/2015 03:14 E82574 
2020 Toxaphene 3 ug/L 0.13 u EPA508 0.13 1 03/19/2015 03/24/2015 03:14 E82574 
2031 Dalapon 200 ug/L 1.0 u EPA515.3 1.0 1 03/1912015 03/24/2015 00:02 E82574 
2032 Diquat 20 ug/L 7.6 u EPA549.2 7.6 0.4 03/13/2015 03/16/2015 11:48 E82574 
2033 Endothall 100 ug/L 2.8 u EPA548.1 2.8 9 03/19/2015 03/21/2015 17:36 E82574 
2034 Glyphosate 700 ug/L 6.5 u EPA547 6.5 6 03/25/2015 03/25/2015 17:27 E82574 
2035 Di(2-ethylhexyl) adipate 400 ug/L 0.95 u EPA525.2 0.95 0.6 03/23/2015 03/29/2015 03:45 E82574 
2036 Oxamyl 200 ug/L 0.57 u EPA531.1 0.57 2 03/20/2015 03/20/2015 18:37 E82574 
2037 Simazine 4 ug/L 0.19 u EPA 525.2 0.19 0.07 03/23/2015 03/29/2015 03:45 E82574 
2039 Di(2-Ethylhexyl)phthalate 6 ug/L 1.5 u EPA525.2 1.5 0.6 03/23/2015 03/29/2015 03:45 E82574 
2040 Picloram 500 ug/L 0.23 u EPA 515.3 0.23 0.1 03/19/2015 03/24/2015 00:02 E82574 
2041 Dinoseb 7 ug/L 0.86 u EPA515.3 0.86 0.2 03/19/2015 03/24/2015 00:02 E82574 
2042 Hexachlorocyclopentadiene 50 ug/L 0.013 u EPA508 0.013 0.1 03/19/2015 03/24/2015 03:14 E82574 
2046 Carbofuran 40 ug/L 0.28 u EPA531.1 0.28 0.9 03/20/2015 03/20/2015 18:37 E82574 
2050 Atrazine 3 ug/L 0.16 u EPA525.2 0.16 0.1 03/23/2015 03/29/2015 03:45 E82574 
2051 Alachlor 2 ug/L 0.26 u EPA525.2 0.26 0.2 03/23/2015 03/29/2015 03:45 E82574 
2065 Heptachlor 0.4 ug/L 0.0063 u EPA508 0.0063 0.04 03/19/2015 03/24/2015 03:14 E82574 
2067 Heptachlor Epoxide 0.2 ug/L 0.0055 u EPA508 0.0055 0.02 03/19/2015 03/24/2015 03:14 E82574 
2105 2,4-D 70 ug/L 1.5 u EPA 515.3 1.5 0.1 03/19/2015 03/24/2015 00:02 E82574 
2110 Silvex (2,4,5-TP) 50 ug/L 0.32 u EPA515.3 0.32 0.2 03/19/2015 03/24/2015 00:02 E82574 
2274 Hexachlorobenzene 1 ug/L 0.0066 u EPA508 0.0066 0.1 03/19/2015 03/24/2015 03:14 E82574 
2306 Benzo[a]pyrene 0.2 ug/L 0.096 u EPA525.2 0.096 0.02 03/23/2015 03/29/2015 03:45 E82574 
2326 Pentachlorophenol 1 ug/L 0.069 u EPA 515.3 0.069 0.04 03/19/2015 03/24/2015 00:02 E82574 
2383 PCBs 0.5 ug/L 0.12 u EPA508 0.12 0.1 03/19/2015 03/24/2015 03:14 E82574 
2931 1 ,2-Dibromo-3-Ghloropropane 0.2 ug/L 0.0057 u EPA504.1 0.0057 0.02 03/17/2015 03/18/2015 18:34 E82535 
2946 Ethylene Dibromide (EDB) 0.02 ug/L 0.0048 u EPA504.1 0.0048 0.01 03/17/2015 03/18/2015 18:34 E82535 
2959 Chlordane (technical) 2 ug/L 0.056 u EPA508 0.056 0.2 03/19/2015 03/24/2015 03:14 E82574 

NOTE: Results indicating non-detection with a reported lab MDL >50% of the MCL will not be accepted for compliance. 
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ATTACHMENT "1-5" 

SEMINOLE 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or pring legibly) 

System Name: __ \;~)'-'e~,.:t:::z..-\b..a...~<-~,LCS:!...-.;;L._..;.C=-~~cz~\;;:...:c ..... \:.__. ____________ __ PWS I.D.# 

0Transient Noncommunity 

Address: --~~~~~~~~~~~~~~._~~~------------------------------------
--------------------------------

~~~~e #: 'i 0 J ~ l a9. d.- $loS\ Fax#: _I...\......,..O_J._-_.6_'(:.......,:.).._-_S~7._1 .... &.....__ E-Ma;J Add..,. :->)~~\@ < ~:;fr . CJ?r:> 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Number: 231407DW1 ~ _ Sample Date: ~q\ \'-\ Sample Time: __ ...;\~.-'.:-..·?-.=.:0::;...._ AM @(Circle One) 

~m~e~~~n~e~~m~ --~~~-·~~~~~~---------------------------
------~'C~e:H~ro~~POE~~~~ 

Disinfec~nt Residual (required when reporting trihalomethanes and haloacetic acids): ___ mg/L Field pH:_ 

Sample Iy,pe (Check On!v One) 

0 Distribution 

~ry Point (to Distribution) 

0 Plant Tap (not for compliance with 62-550) 

0 Raw (at well or intake) 

0 Max Residence Time 

0 Avg Residence Tlme 

0 Near First Customer 

Beason(s) for Sample (Check all that aQply) 

~tine Compliance (with 62-550) 0 Replacement (of Invalidated Sample) 

0 Confirmation of MCL Exceedance• 

0 Composite of Multiple Sites •• 

0 Special (not for compliance with 62~50) 

0 Clearance (permitting) 

00ther: -----------------------------
--------------------

0 Sampling Procedure Used or Other Comments: 

• See 62~50.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrite exceedances. 

•• See 62-550.550(4) for requirements and 

attach a results page for each site. 

I, --L...I-/1""--'j /_o...vt.. __ F_.'_"-_~-----
SAMPLER CE.RTIFICATION 

___ 61_· -rf-e..=.;..r._c--__..;;;j-'"-"'o::;...;...f"' __________ , do HEREBY CERTIFY 

(Print Title) 

information is complete and correct. 

Signature: 
Date: 

Certified Operator#: 
Sampler's Fax: 

Sampler's E-Mail: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2014 

ATTACH CURRENT DOH ANAL YTE SHEET* 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? 0 Yes ~ If yes, please provide DOH certification number(s): 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1 ): ?-50) \"\S\ 
Date Sample(s) Received: 03/19/14 

Sample Number (From Page 1 ): 231407DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

~a~:pt Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

=:~c Organjcs 

OAII Except Dioxin 

0Partial 

0 Dioxin Only 

Yolatj!e Ocganjcs 

1]11(t121 

0Partial 

Qjsjnfectjon Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0Chlorite 

OEiromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 231407 

Radjgm 1cljdes 

0 Single Sample 

0 Qtrly Composite** 

Secgndades 

(4J1(i(14 

0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 04/22/14 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results wiD result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON·DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<"are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 

Sample Collection & Analysis Satisfactory 0 Yes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------- Date Notified: DEP/DOH Reviewing Official:---------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 231407DW1 

62-550.310(1) PWS ID (From Page 1): 3591451 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert# 

1040 Nitrate (as N) 10 mg/L 0.0100 u EPA353.2 0.0100 03/19/14 04:31PM E83018 

1041 Nitrite (as N) 1 mg/L 0.0200 u EPA353.2 0.0200 03/19/14 04:31PM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 

1010 Barium 2 mg/L 0.00565 EPA200.8 0.00200 03/20/14 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 03/27114 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 03/25/14 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 03/25/14 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 03/20114 E83018 

1052 Sodium 160 mg/L 12.5 EPA200.7 0.500 03/20/14 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 03120/14 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 03/20/14 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 03/20/14 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 231407DW1 

62-550.320 PWS ID (From Page 1): 3591451 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert# 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 03/20/14 E83018 

1017 Chloride 250 mg/L 23.7 EPA300.0 0.400 03/25/14 E83018 

1022 Copper mg/L 0.00301 EPA200.8 0.00100 03/20/14 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 03/25/14 E83018 

1028 Iron 0.3 mg/L 0.0261 EPA200.7 0.0100 03/20/14 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 03/20/14 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 03/20/14 E83018 

1055 Sulfate 250 mg/L 6.60 EPA300.0 1.00 03/25/14 E83018 

1095 Zinc 5 mg/L 0.0100 u EPA200.8 0.0100 03/20/14 E83018 

1905 Color 15 cu 15.0 SM2120 B 5.00 03/20/14 11:30 AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 03/20/14 08:45AM E83018 

1925 pH 6.5-8.5 pH 8.16 SM4500-H B 0.0100 03/19/14 04:34PM E83018 

1930 Total Dissolved Solids 500 mg/L 190 SM2540C 2.50 03/19/14 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540C 0.200 03/20/14 04:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 231407DW1 

62-550.31 0(2)(b) PWS ID (From Page 1): 3591451 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert# 

2378 1,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2380 cis-1,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 03/19/14 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2976 Vinyl Chloride 1 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2977 1,1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2979 trans-1,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2980 1,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2981 1,1,1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2983 1,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2984 Trichloroethylene 3 ug/l 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2985 1, 1,2-trlchloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2990 Benzene 1 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 03/19/14 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SYNTHETIC ORGANICS Report Number I Job ID: 231407DW1 

62-550.310(2)(c) PWS ID (From Page 1): 3591451 

Conta1 Analysis Analytical Lab Extraction Analysis Analysis DOH Lat 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Date Time Cert # 

2005 Endrin 2 ug/L 0.0100 u EPA505 0.0100 "(i."(f1 03/20/14 03/20/14 E83018 

2010 Lindane 0.2 ug/L 0.0100 u EPA505 0.0100 0.02 03/20/14 03/20/14 E83018 

2015 Methoxychlor 40 ug/L 0.0500 u EPA505 0.0500 0.1 03/20/14 03/20/14 E83018 

2020 Toxaphene 3 ug/L 0.500 u EPA505 0.500 1 03/20/14 03120/14 E83018 

2031 Dalapon 200 ug/L 0.100 u EPA515.4 0.100 1 03/28/14 03/31/14 E83018 

2032 Diquat 20 ug/L 0.400 u EPA549.2 Q.400 0.4 03/21/14 04/01/14 E83018 

2033 En doth all 100 ug/L 9.00 u EPA548.1 9.00 9 03/26/14 E83018 

2034 Glyphosate 700 ug/L 6.00 u EPA547 6.00 6 03/28/14 E83018 

2035 Di(2-ethylhexyl) adipate 400 ug/L 0.600 u EPA525.2 0.600 0.6 03/26/14 04/02/14 E83018 

2036 Oxamyl (Vydate) 200 ug/L 2.00 u EPA531.1 2.00 2.0 03/25/14 E83018 

2037 Simazine 4 ug/L 0.0700 u EPA507 0.0700 0.07 03/24/14 03/27/14 E83018 

2039 Di(2-ethylhexyl)phthalate 6 ug/L 0.600 u EPA525.2 0.600 0.6 03/26/14 04/02/14 E83018 

2040 Picloram 500 ug/L 0.100 u EPA515.4 0.100 0.1 03/28/14 03/31/14 E83018 

2041 Dinoseb 7 ug/L 0.200 u EPA515.4 0.200 0.2 03/28/14 03/31/14 E83018 

2042 Hexachlorocyclopentadiene 50 ug/L 0.100 u EPA505 0.100 0.1 03/20/14 03120/14 E83018 

2046 Carbofuran 40 ug/L 0.900 u EPA531.1 0.900 0.9 03/25/14 E83018 

2050 Atrazine 3 ug/L 0.100 u EPA507 0.100 0.1 03/24/14 03127/14 E83018 

2051 Alachlor 2 ug/L 0.200 u EPA507 0.200 0.2 03/24/14 03/27/14 E83018 

2065 Heptachlor 0.4 ug/L 0.0100 u EPA505 0.0100 0.04 03/20/14 03/20/14 E83018 

2067 Heptachlor epoxide 0.2 ug/L 0.0100 u EPA505 0.0100 0.02 03/20/14 03120/14 E83018 

2105 2.4-D 70 ug/L 0.100 u EPA515.4 0.100 0.1 03/28/14 03/31/14 E83018 

2110 2,4,5-TP 50 ug/L 0.200 u EPA515.4 0.200 0.2 03/28/14 03/31/14 E83018 

2274 Hexachlorobenzene 1 ug/L 0.100 u EPA505 0.100 0.1 03/20/14 03/20/14 E83018 

2306 Benzo(a)pyrene 0.2 ug/L 0.0200 u EPA525.2 0.0200 0.02 03/26/14 04/02/14 E83018 

2326 Pentachlorophenol 1 ug/L 0.0400 u EPA515.4 0.0400 0.04 03/28/14 03/31/14 E83018 

2383 PolychlorinatedblphenylsPCB 0.5 ug/L 0.100 u EPA505 0.100 0.1 03/20/14 03/20/14 E83018 

2931 Dibromochloropropane 0.2 ug/L 0.0200 u EPA504.1 0.0200 0.02 03/20/14 03/20/14 E83018 

2946 Ethylene Dibromide 0.02 ug/L 0.0100 u EPA504.1 0.0100 0.01 03120/14 03/20/14 E83018 

2959 Chlordane 2 ug/L O.Q100 u EPA505 0.0100 0.2 03/20/14 03/20/14 E83018 
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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name:KNL Enylronmental Testing Florida DOH Certification #: -.E840~25-.. ___ CertificaUon Expiration Date:June Renewal 
ATTACH CURRENT DOH ANALYTE SHEET" 

Address: 3202 N. florida Ave. Tampa. FL. 33603 Phone#: ::.81u3-229-28u:::::.;:=...,7.,.9:...------------­
Were any analyses subconlracled? DYes SINo If yes, please provide DOH cet1lficalion number(s): ------------

ATTACH DOH AHALYTE SHEET FOR EACH SUBCONTRACTED LAB" 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) ~eceived: _c:?...:.j::::;_-...;;.,:2;;;;,.s;?_-..c.l_.f:..__ __________ _ 

PWS 10 (Frcm Page 1): ~53 \l.\,~ \ Sample Number (From Page 1): V/~o 7 l:? W I Lab Assigned Report #or Job 10: /~;2193 
Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F AC. (Chedt alllhlll apply): 

&:~AsbestOS m=c OrQarics 8:'1?gan!cs a:~ ~":~ 
0P811al (]AD Except OloJdn OPartial 0Haloacetlc Acids (]Qtrly Composite** 
0Nitrate OPartial OQIIorlte 
ONitrita ODioxln Only 0Bromate 
OAsbestos 
Ol.ead LAB CERTIFICAnON 

~rles Aii14 
OPartlal 

I, James W. Haves LaboratQrv Man@ger , do HEREBY CERTIFY 
(Print Name} (Print Title) 

1hat an attached an~~ conac:t and unless noted meet au requirements of the National Environmental ~ Accredltatlorl Conference (N{:LAC). 

- 'j&!/Kk/ tJ ~ OeiB: D ~-Jr -/ <1 
* Fallute to provide a vaUd and current Florida DOH lab certification number and a current Analyte Sheet for lhe auached analysis resulls wiD result in rejection of the report. 

possible enfoR:ement against the public water system for failure to sample, and ~MY restdt in notification of the DOH 8\nau of l.aboratory SeMces. 
** Please provide radiological somple dates & locations for each quarter. 

CONFIRMATION & NOTIFICAllON IS REQUIRED wmtiN 24 HRS fOR NITRATE OR NITRITE MCL EXCEEDANCES 
NON.oETECTS ARE TO BE RePORTED AS THE III.DL WITH A "U" QU~ (Non-dtCKta 1'8p11Nd., "BBt." orwlllla •c• .. not -.ptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- allach notes as necessary) 

Sample Collection & Analysis Satlsfactory:OYes 0No ------Replacement Sample or Report Requested (drdeorhlghlighi(IIUIIIICs)IIIXMII 

Person Notifled: __________ .Date Notified:----OEPIOOH Reviewing Official:----------

Reporting Fonnat 62-550.730 
Effactille JanuaJY 1995. Revised OecemOer 2012 Page2of 9 



KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa. FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIONUCLIDES 
62-550.310(6) 

KNL Report Number/Job ID: 14.2193 
PWS ID(FromPage t): 

Client ID· Flowers-231407DW1 
Con tam ContamName MCL Units Analysis Qualifier Analytical Lab RDL Analysis Analysis 

ID Result • Method MDL Error Date 
4002 

Gross Alpha 15 
pCi/L 1.1 u EPA 900.0 1.1 3 0.7 04-16-14 (inc! Uranium) ••• 

4020 Radium-226 pCi/L 0.6 u EPA903.0 0.6 1 0.3 4-16-14 

4030 Radium-228 s 
pCi/L 1.0 u EPARa~S 1.0 1 0.9 04-06-14 

Repottin& Format62-S50.730 
Effective January 199S. R.!vised Febn.lary 2010. 

• Qualifier Codes: U = illdicates that the compound was analyzed for but not detected. 
I = the reported value is between the laboratory detection limit and the laboratory practical quantitation limit 

If the result exceeds S pCi/L, a measurement for radium-226 is required. Uranium is reported separately UDder Comam ID 4006 . 

Analysis 
Time 

0800 

1258 

0907 

DOH Lab 
Certifi<ation # 

E8402S 

E84025 

E84025 

•• .... If the results exceedS pCIIL. a measurement for radi.um-226 is required. If the results excc:ed 15 pCi/L, a measuremeut for Combined Uranium must be reported 
separately. The DEPIDOH will subtract the U value from the Gross Alpha (ID 4002) to determine compliance with MCL for Gross Alpha (Excl.U) of I 5 pCi/L. If lh: 
result for ID 4002 Gross Alpha (inc !.Uranium) docs not exceed 15 pCiiL, Combined Unmium need oot be measured nor reported. •••• If using Uranium testing methods ASTM OS 174 or EPA 200.8 only, then Analysis Error need not be reported. 

Page of 

Test results meet all requirernen1S of the NELAC standards. Statement of estimated uncertainty available upon request Test results refer only to sample(s) listed. 
Contact person: Jim Hayes (813) 229-2879. 

Approved by: James W. flayes 
Labon.tory Di'ector 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

s~emNa~: ____ C>~~~~C--~~~L~\ki~<~------------------------------- PWS 1.0. # 

0 Transient Noncommunity 

Address:~~~~~~-u~~~4-~~~~~~~~------------------------------------------~~--------------
C!ty: ZIP Code: _32 2/l/ 
Phone#: Fax#: 4 D 1 - (,.Go: } -SJ I 3 E-Mail Address: ~ 0$('8..\ I §.) 0\\:t)C: \ ( r. r OtV? 
SAMPLE INFORMATION (to be completed by sampler) 

Sample Date: .:2.\\"1\\ ':> Sample Time: \Q'. \ D @ PM (Circle One} Sample Number: 259106DW1 

Sample Location (be specific): Location Code: POE 

Disinfectant Residual (required when reporting trihalomethanes and haloacetic acids): _ mg/L Field pH: _ 

Sample TYJ)f! (Chec!c Only One) Reason(a) tor Sample (Chec!c all that apply) 

0 Distribution (U.RO'Utlne Compliance (with 62-550) 0 Replacement (of Invalidated Sample) 

~ Point (to Distribution) 0 Confirmation of MCL Exceedance• 0 Special (not for compliance with 62-550) 

0 Plant Tap (not for compliance with 62-550) 0 Composite of Multiple Sites .. 0 Clearance (permltting) 

QRew (at well or intake) QOther: -----------------------------------------------
0Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

0 Sampling Procedure Used or Other Comments: 

• See 62•550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrHe exceedances. 

•• See 62-550.550(4) for requirements and 

attach a results page for each site. 

/) ..., f ~ SAMPLER CERTIFICATION 

'·-+/f...-,;.j_/.;;.O-v\....;....l.__.;..h_..;..t1_"'_~_..:;_\.. _____ -~D'-~'/>:::.:~::::;..;...=*";;,.:.,;;;;'-r----------do HEREBY CERTIFY 
(Print Name) (Print Tille) 

Signature: 

Certified 

Sampler's E-Mail: 

d collection information is complete and correct. 

Page 1 of6 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 

Were any analyses subcontracted? 0 Yes ONo If yes, please provide DOH certification number(s): 

Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANALYTE SHEET* 

E84025 
Phone#: 407-339-5984 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1): ---------

Date Sample(s) Received: 02/17/15 

Sample Number (From Page 1 ): 2591 06DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

lnorganjcs 

(E) All Except Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

Synthetic Organjcs 

(XIAII30 

O All Except Dioxin 

0Partial 

0 Dioxin Only 

Yolatjle Organjcs 

(!JAII21 

0Partial 

pjsjnfectjon Byproducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 259106 

Radjonuclides 

lXI Single Sample 

0 Qtrly Composite** 

Secondarjes 

(!]AII14 

0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/17/15 

* Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 

Sample Collection & Analysis Satisfactory 0 Yes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: -------------- Date Notified: DEP/DOH Reviewing Official:----------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 259106DW1 

62-550.31 0(1) PWS ID (From Page 1 ): 3590069 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) 1 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00750 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.202 EPA300.0 0.200 02/18/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00110 EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 18.7 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 2591 06DW1 
62-550.320 PWS ID (From Page 1 ): 3590069 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 
ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 
1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 
1017 Chloride 250 mg/L 30.0 EPA300.0 0.400 02/18/15 E83018 
1022 Copper mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
1025 Fluoride 4.0 mg/L 0.202 EPA300.0 0.200 02/18/15 E83018 
1028 Iron 0.3 mg/L 0.0403 EPA200.7 0.0100 02/18/15 E83018 
1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/18/15 E83018 
1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 
1055 Sulfate 250 mg/L 8.92 EPA300.0 1.00 02/18/15 E83018 
1095 Zinc 5 mg/L 0.0145 EPA200.8 0.0100 02/20/15 E83018 
1905 Color 15 cu 5.00 u SM2120 8 5.00 02/17/15 03:45AM E83018 
1920 Odor 3 TON@40C 1.00 u SM2150 8 1.00 02/17/15 02:45PM E83018 
1925 pH 6.5-8.5 pH 8.11 SM4500-H 8 0.0100 02/17/15 02:59PM E83018 
1930 Total Dissolved Solids 500 mg/L 204 SM2540 C 2.50 02/19/15 E83018 
2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/17/15 02:00PM E83018 

Page 4 of6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259106DW1 

62-550.310(2)(b) PWS ID (From Page 1 ): 3590069 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene 1 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
2010 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 
2035 Di(2-ethylhexyl) adipate 400 
2036 Oxamyl (Vydate) 200 
2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 
2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 
2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 
2105 2,4-D 70 
2110 2,4,5-TP 50 
2274 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 
2326 Pentachlorophenol 1 
2383 PolychlorinatedbiphenylsPCB 0.5 
2931 Dibromochloropropane 0.2 
2946 Ethylene Dibromide 0.02 
2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug-:1:-L-- 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0202 
ug/L 0.0101 
ug/L 0.0100 

Report Number I Job ID: 259106DW1 
PWS ID (From Page 1): 3590069 Revised 

Analytical Lab Extraction Analysis Analysis DOH Lat 
Qualifier Method MDL RDL Date Date Time Cert # 
U -=E=-PA.,-,5"""0'"=5 ___ ..,...0 . ..,...01.,...,0....,..0--~ 02/18/15 02/17/15 E83018 

U EPA505 0.0100 0.02 02/18/15 02/17/15 E83018 
U EPA505 0.0500 0.1 02/18/15 02/17/15 E83018 
U EPA505 0.500 02/18/15 02/17/15 E83018 
U EPA515.4 0.100 02/26/15 03/03/15 E83018 
U EPA549.2 0.400 0.4 02/18/15 02/24/15 E83018 
U EPA548.1 9.00 9 02/23/15 02/26/15 E83018 
U EPA547 6.00 6 02/23/15 E83018 
U EPA525.2 0.600 0.6 02/17/15 02/24/15 E83018 
U EPA531.1 2.00 2.0 02/25/15 E83018 
U EPA507 0.0700 0.07 02/24/15 03/03/15 E83018 
U EPA525.2 0.600 0.6 02/17/15 02/24/15 E83018 
U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 
U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 
U EPA505 0.100 0.1 02/18/15 02/17/15 E83018 
U EPA531.1 0.900 0.9 02/25/15 E83018 
U EPA507 0.100 0.1 02/24/15 03/03/15 E83018 
U EPA507 0.200 0.2 02/24/15 03/03/15 E83018 
U EPA505 0.0100 0.04 02/18/15 02/17/15 E83018 
U EPA505 0.0100 0.02 02/18/15 02/17/15 E83018 
U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 
U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 
U EPA505 0.100 0.1 02/18/15 02/17/15 E83018 
U EPA525.2 0.0200 0.02 02/17/15 02/24/15 E83018 
U EPA515.4 0.0400 0.04 02/26/15 03/03/15 E83018 
U EPA505 0.100 0.1 02/18/15 02/17/15 E83018 
U EPA504.1 0.0202 0.02 02/18/15 02/17/15 E83018 
U EPA504.1 0.0101 0.01 02/18/15 02/17/15 E83018 
U EPA505 0.0100 0.2 02/18/15 02/17/15 E83018 
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KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIONUCLIDES 
62-SS0.310(6) 
Client ID· Flowers 259106DW1 . 
Contam ContamName MCL 

ID 

4002 Gross Alpha IS ••• Cincl Uranium) 
4020 Radium-226 

4030 
Radium-228 s 

. 
Rcportila FOftiUit 61-550.730 
Eft'ecciye J__, 1995, Revised February 2010. 

Units Analysis Qualifier Analytical 
Result • Method 

pCi/L 2.2 EPA900.0 

pCi/L 0.8 EPA903.0 

pCi/L 1.0 u EPARa-OS 

• Qualifier Codes: U = indicates tbat the compound was analyzed for but not detected. 

KNL Report Number/Job ID: 15.1249 
PWS ID(From Page 1 ): 

Lab RDL Analysis Analysis Analysis 
MDL Error Date Time 

1.4 3 0.9 2-27-15 0800 

0.2 1 0.2 3-3-lS 1635 

1.0 I 0.6 3-4-IS 1000 

DOH Lab 
Certification # 

E8402S 

B84025 

E84025 

•• 
••• 

I =the reported value is between the Jaboratoly detection limit and the laboratory practical quantitation limit 
If the RSUk exceeds s pCiiL, a measumneot for radium-226 is required. Urimium is reported Separately under Contam ID 4006 • 
If the results exceed S pCiiL, a measurement for radium-226 is required. If the resuUs exceed 15 pCiiL. a measurement for Combined Uranium must be reported 
separately. The DEPIDOH will subtract the U value from the Gross Alpha (ID 4002) to determine compliance with MCL for Gross Alpha (Exci.U} of 15 pCiiL.Ifthe 
result for ID 4002 Gross Alpha (incLUranium) does not exceed IS pCifL. Combined Uranium need not be measured nor reported. 
If using Uranium testing methods ASTM DS 174 or EPA 200.1 only, theo Analysis Error need not be reported. •••• 

Page of 

Test results meet aU requiJemeoes of the NELAC standards. Statement of estimated uncertainty available upon request. Test results refer only to sample(s) listed. 
Contact person: Jim Hayes (113) 229-2879. 

Approved by: lames W. Hayes 
Laboratoty Director 



t=L()~I2§ 
Cllt:MICAL 
IAI3()n.t. t()lliJ:S 

0 l'lowen Chemlmt 
t.abvmtortes. Inc. . 
481 NewbUJyport AWJ. • 
Altamonte Springs, FL 32701 
Bus: 407-339-5984 
Fax: 407·26o.6110 

0 f'lf'Wen Chemical 
~ 
West Paric Industrial Plaza 
571 N.W. Mercantile Pl., Ste. 1 t 1 

. Port St. Lucie, Fl34986 
~s:~3-8008 

· Fail:: • 43-ao89 

. ------- -··-·-------

0 I'IOWers Cbentkill 
LPb5-Nvi'OI 
812 S.W. Harvey Greene Dr. 
Madison, FL32340 
Bus: 850·973-6878 
Fax: 850.973-6878 

o H{)lreTS U1emlcal 
LabJ..f\cM 
3980 Overseas Highway 
Ste. 103 
Marathon, FL 33050 
.Bus: 305-743-8598 
Fax: 305-743-8598 

.r, INCORPG.AATEO www.flowerslabs.com 

PWS lOt 3 5 <((}0 ~<f 
P.O. I 

F<:llab COOI'dinator 

CO\oii\IEHTS 

PRESERVATIVES 

"=""' ....... # 

DRINKING WATER - Chain .of CUstody F .A. C. 62- 550 a: 

.----.---:--~-----..,.--y---.,----t!~ ITI!M SAMPLE DESCRIPTlON DATE TIME LABHO. 
NO. 

1 ]>,t!J._(. J: ... l"l"E /:01 f) 
~ 

2 ·. 
·. 

3 

4 

5 

8 

7 

8 

9 

10 

Oat& 11me OaiG Time Accaplad By J Atftirllion Date lltne 

lll" .. 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

System Name: --l(....,~.,....,_c-...lo!""ld(..;;:b;a.;cb~"'=~'~..-_..:L::::::.tooo'-\~;;l...,o;:s... _______________ _ PWSI.D.# 

System Type (check one): ~mmunity 0 Nontransient Noncommunity 0 Transient Noncommunity 

~~~· ~re =e~~~~,t.! A.".:. ZIP .... 

Phone#: 4 OJ- LzCS). ., s (a<;\ Fax#: \...\ f))- b '& l· ~ 7 L3 E-Mail Address: -'=tl~~o .... s~M-....=....;~;.:.~ "=ld#~.:cir::...J.\..ll::loooi:.;.;;l,; r .. ~J..( Lt-l..• ,_( ....,.Ou:l!:1~ 
SAMPLE lNFORMA TION (to be completed by sampler) 

Sample Num~er: 259025~W1 r" . \ SampJe Date: Th}\tL:~ \ Sample Time: 

sample location (be specific): L '.!:Y\ ol ~"n k2r4:_i"kLon.!):_s..--t 
' -

\ () 

1

• L\ ~ Q PM (Circle One) 

de: POE @ Sanford Interconnect 

Disinfectant Residual (required when reporting trihafomethanes and haloacetic acids): _ mg/L Field pH: _ 

Sample Tp (Checls Only One) ReasonCs) for Sample <Check all that apply> 

0 Distribution 

gEn~oint (~ Dis!J!buf!onLv!f'fet'\,~ ~ (::. \ [) 
0Piantf~~t~p~92~ 

(jJ.ftOUtine Compliance (with 62-550) 0 Replacement (of Invalidated sample) 

0 Confirmation of MCL Exceedance• 

0 Composite of Multiple Sites .. 

0 Special (not for compliance with 62-550) 

0 Clearance (permitting) 

0 Raw (at well or Intake) 

0 Max Residence Time 

0 Avg Residence Twne 

0 Near First Customer 

00ther: ______________________________ _ 

0 sampling Procedure Used or Other Comments; 

• sae 62·550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrile axceedances. 
•• See 62-550.550(4) for requirements and 

attach a results page for each site. 

\ 
1 

SAMPL~R CERTIFICATION 

1, ~cc)\-\ ~t24:0g..):J , Ast4 AAa h{,( (!if 

h, r Du~o F,\ ~p.rat~ame) (Print Title) 

, do HEREBY CERTIFY 

.,., ... """""public • .,.oem and~ Is "'"''4'1ele and correct 

Signature: d4= ·~ 
Ce>lllled Ope-0. > ;: 3G"Q "':"""' 0. '-:\0 ~ l-td· St, S] 
Sampler's E-Mail: _..:..{1 ... h.R \\@ v •··\lwJ!'CJ ~-f""l 

401- (z ~ l..· ~11 3 
Date: 

Sampler's Fax: 

Page 1 of6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification #: E83018 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 

Were any analyses subcontracted? (j]Jfes 0 No If yes, please provide DOH certification number(s): 

Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANAL YTE SHEET* 

Phone#: 407-339-5984 

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMAnON(to be completed by lab) 

PWS ID (From Page 1): Z,50) 0o5")) 
Date Sample(s) Received: 02/17/15 

Sample Number (From Page 1 ): 259025DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F .A. C. (check all that apply) 

=ptAsbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

Synthetic omank;s 

[]1(JI3o 
OAII Except Dioxin 

0Partial 

0Dioxln Only 

Volatile omanics 

g1(jj 21 

0Partial 

Qislnfegtjon Bmroduots 

0 Trihalomethanes 

0 Haloacetlc Acids 

0Chlorite 

0Bromate 

LAB CERnFICAnON 

Lab Assigned Report # or Job ID: 259025 

Badionuc!jdes 

~leSample 
0 Qtrly Composite•• 

Secontfaries 

Q1\i(14 
0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet aU requirements of the 

National Environmental laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/17/15 

• Failure to provide a va6d and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results wiD result in rejection of the 

report and possible enforcement against the public water system for faHure to sample, and may result In notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessaf)') 

Sample Collection & Analysis Satisfactory 0 Yes D No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------ Date Notified: DEP/DOH Reviewing Official:--------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 259025DW1 

62-550.310(1) PWS ID (From Page 1 ): 3590258 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/17/15 11:00 AM E83018 

1041 Nitrite (as N) mg/L 0.200 u EPA300.0 0.200 02/17/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.0156 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.855 EPA300.0 0.200 02/17/15 E83018 

1030 Lead O.D15 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 26.3 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 259025DW1 

62-550.320 PWS ID (From Page 1 ): 3590258 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert# 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 47.5 EPA300.0 0.400 02/17/15 E83018 

1022 Copper mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.855 EPA300.0 0.200 02/17/15 E83018 

1028 Iron 0.3 mg/L 0.0641 EPA200.7 0.0100 02118/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/18/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 21.5 EPA300.0 1.00 02/17/15 E83018 

1095 Zinc 5 mg/L 0.0100 u EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 u SM2120 8 5.00 02/17/15 01:50AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 8 1.00 02/17/15 01:45PM E83018 

1925 pH 6.5-8.5 pH 8.06 SM4500-H 8 0.0100 02/17/15 02:59PM E83018 

1930 Total Dissolved Solids 500 mg/L 278 SM2540 C 2.50 02/19/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/17/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259025DW1 

62-550.310(2)(b) PWS ID (From Page 1 ): 3590258 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 o-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
2010 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 
2035 Di(2-ethylhexyl) adipate 400 
2036 Oxamyl (Vydate) 200 
2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 
2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 
2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 
2105 2,4-D 70 
2110 2,4,5-TP 50 
2274 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 
2326 Pentachlorophenol 1 
2383 PolychlorinatedbiphenylsPCB 0.5 
2931 Dibromochloropropane 0.2 
2946 Ethylene Dibromide 0.02 
2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug"""'/,_L-- 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0206 
ug/L 0.0103 
ug/L 0.0100 

Qualifier 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 

Analytical Lab 
Method MDL RDL 
-=E~P...,..A-=-50"'"'5=----- -o-.o-1 o-o-- o.o 1 

EPA505 0.0100 0.02 
EPA505 0.0500 0.1 
EPA505 0.500 
EPA515.4 0.100 
EPA549.2 0.400 
EPA548.1 9.00 
EPA547 6.00 
EPA525.2 0.600 
EPA531.1 2.00 
EPA507 0.0700 
EPA525.2 0.600 
EPA515.4 0.100 
EPA515.4 0.200 
EPA505 0.100 
EPA531.1 0.900 
EPA507 0.100 
EPA507 0.200 
EPA505 0.0100 
EPA505 0.0100 
EPA515.4 0.100 
EPA515.4 0.200 
EPA505 0.100 
EPA525.2 0.0200 
EPA515.4 0.0400 
EPA505 0.100 
EPA504.1 0.0206 
EPA504.1 0.0103 
EPA505 0.0100 

0.4 
9 
6 
0.6 
2.0 
0.07 
0.6 
0.1 
0.2 
0.1 
0.9 
0.1 
0.2 
0.04 
0.02 
0.1 
0.2 
0.1 
0.02 
0.04 
0.1 
0.02 
0.01 
0.2 

Page 6 of 6 

Report Number I Job ID: 259025DW1 
PWS ID (From Page 1 ): 3590258 Revised 

Extraction Analysis Analysis DOH Lat 
Date Date Time Cert # 
02/17/15 02/17/15 ---- E83018 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 
02/26/15 03/03/15 E830 18 
02/18/15 02/24/15 E830 18 
02/23/15 02/26/15 E830 18 

02/23/15 E83018 
02/17/15 02/24/15 E83018 

02/25/15 E83018 
02/24/15 03/03/15 E830 18 
02/17/15 02/24/15 E830 18 
02/26/15 03/03/15 E83018 
02/26/15 03/03/15 E83018 
02/17/15 02/17/15 E83018 

02/25/15 E830 18 
02/24/15 03/03/15 E83018 
02/24/15 03/03/15 E830 18 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 
02/26/15 03/03/15 E83018 
02/26/15 03/03/15 E830 18 
02/17/15 02/17/15 E83018 
02/17/15 02/24/15 E83018 
02/26/15 03/03/15 E83018 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 
02/17/15 02/17/15 E83018 



KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229..0002 

Florida Departmeut of Euviroomeotal Protection 
Safe Driukiog Water Program Laboratory Reporting Format 

RADIONUCLIDES 
62-550.310(6) 

KNL Report Number/Job ID: 15.1247 
PWS ID(From Page 1): 

Client 1D: Flowers 2S902SDW1 . 
Contam Corrtam:Name MCL Units Analysis Qualifier Analytical Lab RDL Analysis 

ID Result • Method MDL Error 
4002 Gross Alpha IS ••• pCiiL 4.2 EPA 900.0 1.9 3 1.3 CmdUnmiuml 
4020 R.adium-226 pC11L 0.7 EPA903.0 0.3 t 0.2 

4030 Radium-228 s 
pCiiL 1.0 u EPARa-OS 1.0 I 0.6 

• Qualifier Codes; U "' indicates dlallhe eompound was aaal)'zDd for but not detected. 
1•1he reported value is between tbe laboratoly dclectioo limit and tbe labotatory pnlCtic:al quantitation limit. 

lflhe result exceeds 5 pCiiL, a masurcment for nldium-226 is n:quired. Unmium is reported sepamely under Conlllm 10 4006 • 

Analysis Analysis 
Date Time 

l-26-lS 0800 

3-3-IS 163S 

3-4-IS 1000 

DOH Lab 
Certification I# 

E8402S 

E8402S 

E8402S 

•• 
••• If the results exceedS pCiiL, a measurement for radium-226 is n:quiml. lfthe results cxc:eed IS pCiiL, a measurement for Combined Uranium I1J1ISl be reported 

separately. The DEPIDOH will subtract the U val~~e tiom che Gross Alpha (10 4002) to determine compliance with MCL for Gross Alpha (Exci.U) of IS pCiiL. If the 
result for ID 4002 Gross AJpba (mci.Unmium) does not exceed IS pCiiL, Combined Uranium need not be measured nor reported. 
If usin& Uranium testins methods ASTM DS 174 or EPA 200.1 onl)'.1hen Analysis Error need not be reported. •••• 

Page of 

Test results meet all requirements of the NELAC standards. Slatement of estimated Wlcertainty available upon request Test results refer only to sample(s) listed 
Contact penon: Tun Hayes (813) 229-2879. 

Approved by: James W. Ha)'es 
Laboratory Dirmor 



·---···----------

t=L()WJ:I:2§ 0 fluwen oemlltill 
Labolatvrtes,lnc:. 

0 l'k!Wen €hemlcal 
~ 

0 l'llM'ei'S €h.emkal 
l.a.bs-N«th 

0 fkiWers atemkat 
l.ilbs-l<m'S 

Oii:MI~ 
IAJ3()~4T()DIH 
INCORPORATED 

Client • u -t~ f ,· t'f'e? - :J.f1C.., 
Mdra§ 2CDO WeP..t h e.t.sf':~\J /fJe. 

C:/ 0 7) -f(?f:t9- /9'/9 
Phone 

.4.r..kn ~Gbb'nl-
SampledBy{PRINT~ . ......,_,_y ~/11/J,-
~ Slgnetute / / , o.6Sampl(d 

DRINKING WATER- Chain of Custody F.A.C. 62· 550 

111M SAMPLE DESCRIPTION DATE 1WE LAB NO. 
NO. 

1 PO~ ~T ~\>loV09-9 
-"'t:!'"'"" \\..\"C;)\.1 ~~c.:t··· ~\\~I~ rtt~~ 

2 

3 

4 

5 

6 

7 

a 
. 

t • 
10 

481 Newburyport Ave. 
Altamonte Springs, Fl32701 
Bus: 407-339-5984 
Fax: 407-260-611 D 

West Park Industrial f'laza 
571 N.W. Mem~nlile Pl., Ste. 111 
Port St Lucie, FL 34986 
Bus: 772-343-8006 
Fax: 772-343·8089 

812 S.W. Harvey Greene Dr. 
Madison, Fl32340 
Bus: 850-973-6878 
Fax: 850-973-6878 

www.flowerstabs.com 

3S80 OVersea& Highway 
Sta 103 
Marathon, FL 33050 
Bus: 305-743-6593 
Fax: 305·743-8598 

Pub1b water System c:s +< \ rv s a... ~e 
PWS lDI I P.O. (I 

359o :z.s~ 
FCLtaltCoordlnatot KU 

COMMeNtS 

.Publ~ water System Type: 0 Um1ted Use Commercial/ PubliC 

}f!!Comtnunlty 0 Non-Cornmvnlty 0 Non-transient I Non..comrt.Jnlty 

PHEBERVATlVES 

J)~ 1~ ~w;~. .. I I ,.. . . . . !t> • a .•• r \ , W • L 

ffi cf 
ID 

~ j i" ( Vll/;# Ill;~ I; l;l; '"~ ,. 
2 ~ ! 

,; ,.. 
v' V' L.-· 11-

.. llhed So) I Alllllallon Oete linle Acoeptact 8)1/ AffHiatlon Dais 11~ Rdnquislled By I Nllllallan Date lime Aocepted B)' I Aftl8atlan Date Tme 

LA P' ·"· ~, 1111/J I./A fllf!"'/w 

/ ~ /' ~~~- ·t-
117{(\' (II.( 0 

-
• YELLOW • Field Copy I Retain For YolJT Records POW 02-04 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler· please type or print legibly) 

System Name: _......;;;:S::::::.....:~-~IA~_,_~i~,..;C\t..o~-~ .£'>==......;:...------------------------ PWSI.D. # 

0 Transient Noncommunity 

ZIP Code: ~~'I 
E-Mail Address: 7,§P 5!1\e \\ 6:) 1 2: :O:t. L.G•M 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Number: 2591080W1 

Sample Location (be specific): 

\:r> \< Sample Date: Sample Time: \ \ : \ D Q PM (Circle One) 

Location Code: POE 

Disinfectant Residual (required when reporting trihalomethanes and haloaoetic acids): _ mgiL Field pH:_ 

Sample I}lpe (Cbepk Only One) 

0 Distribution 

[].f!nlry Point (to Distribution) 

0 Plant Tap (not for compliance with 62·550) 

0 Raw (at well or inlake) 

0 Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

(Print Name) 

BeasonCsl for Sample CCbepk all that aggtvl 

~tine Compliance (with 62-550) (]Replacement (of Invalidated Sample) 

0 Confirmation of MCL Exceeclence' 0 Special (not for compliance with 62-550) 

0 Composite of Multiple Sites - 0 Clearance (permitting) 

[Jah~----------------------------------------------------------------0 Sampling Procedure Used or rnher Comments: 

• See 62-550.500(6) for requirements and restrictions 
And 62-550.512(3) for nitrate or nitrile exceedances. 

.. See 62-550.550(4) for requirements and 

attach e results page for each site. 

SAj!LER CERTIFICATION 

--------~~~--~-~-~--~t_o~f: _____________________ .doHEREBYCERTIFY 

(Print Tille) 

a d collection infonnatlon is complete and correct. 

Date: 

Sampler's Fax: 

3--/Cf-/S 
(}fo 7,2 "2:.2.- 57 I '3 

Sampler's E-Mail: 

Page 1 of6 



Florida Department of Environmental ProtecUon 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANALYTE SHEE~ 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? (j}'(es 0 No If yes. please provide DOH certification number(s): E<f,L\ 0 4$ 
ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMAnON(to be completed by tab) 

PWS ID {From Page 1 ): Z,5<2l Q {~ \ 5": 
Date Sample(s} Received: 02117/15 

Sample Number (From Page 1 ): 259108DW1 

Group(s) analyzed and results attached for compliance with Chapter 62·550, F.A.C. (check all that apply) 

lnnrganica 

Q;(ii Except Asbestos 

0Partial 

ONitrate 

0Nitrite 

OAsbestos 

=gorganigs 

DAti Except Dioxin 

0Partial 

0 Dioxin Only 

Yolalile Organjcs 

(iJA11'""21 

0Partlal 

Qjs!nfecljpn fb/llrodllcls 
0 Trihalomethanes 

0 Haloacetic Acids 

0Chlorite 

0Bromate 

LAB CERnFICATION 

Lab Assigned Report# or Job ID: 259108 

Radjpm1cljdes 

[l].8(ngle Sample 

0 Qtrly Composite•• 

Segpndaries 

(lJP:1f 14 

0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03117/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for Jhe attached analysis results will result in rejection or the 

report and possible enforcement ~~gainst the public water system for failure to sample, and may result in notification or the DOH Bureau of laboratory SeiVices. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WtTH A "Un QUALIFIER. (Non-detects reported as "BDL" or with a"<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 
Sample Collection & Analysis Satisfactory 0 Yes D No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------ Date Notified: DEP/DOH Reviewing Official:--------------

Page 2of6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 2591 08DW1 

62-550.31 0(1) PWS ID (From Page 1 ): 3590615 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) 1 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.282 EPA300.0 0.200 02/18/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00120 EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 17.7 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

Page 3 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 259108DW1 

62-550.320 PWS ID (From Page 1): 3590615 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert# 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 23.7 EPA300.0 0.400 02/18/15 E83018 

1022 Copper mg/L 0.0122 EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.282 EPA300.0 0.200 02/18/15 E83018 

1028 Iron 0.3 mg/L 0.0501 EPA200.7 0.0100 02/18/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/18/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 5.37 EPA300.0 1.00 02/18/15 E83018 

1095 Zinc 5 mg/L 0.0325 EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 u SM2120 B 5.00 02/17/15 03:45AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 02/17/15 02:45PM E83018 

1925 pH 6.5-8.5 pH 8.14 SM4500-H B 0.0100 02/17/15 02:59PM E83018 

1930 Total Dissolved Solids 500 mg/L 178 SM2540 C 2.50 02/19/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/17/15 02:00PM E83018 

Page 4 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259108DW1 

62-550.310(2)(b) PWS ID (From Page 1): 3590615 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 
2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethyl benzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.310(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
2010 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 
2035 Di(2-ethylhexyl) adipate 400 
2036 Oxamyl (Vydate) 200 
2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 
2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 
2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 
2105 2,4-D 70 
2110 2,4,5-TP 50 
227 4 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 
2326 Pentachlorophenol 1 
2383 PolychlorinatedbiphenylsPCB 0.5 
2931 Dibromochloropropane 0.2 
2946 Ethylene Dibromide 0.02 
2959 Chlordane 2 

Units 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Result 
0.0100 
0.0100 
0.0500 
0.500 
0.100 
0.400 
9.00 
6.00 
0.600 
2.00 
0.0700 
0.600 
0.100 
0.200 
0.100 
0.900 
0.100 
0.200 
0.0100 
0.0100 
0.100 
0.200 
0.100 
0.0200 
0.0400 
0.100 
0.0203 
0.0101 
0.0100 

Analytical Lab 
Qualifier Method MDL 
U --E.....:P...:.A.....:5...;.05=----- ..,..0...,.0....,.1-00--

U EPA505 0.0100 
U EPA505 0.0500 
U EPA505 0.500 
U EPA515.4 0.100 
U EPA549.2 0.400 
U EPA548.1 9.00 
U EPA547 6.00 
U EPA525.2 0.600 
U EPA531.1 2.00 
U EPA507 0.0700 
U EPA525.2 0.600 
U EPA515.4 0.100 
U EPA515.4 0.200 
U EPA505 0.100 
U EPA531.1 0.900 
U EPA507 0.100 
U EPA507 0.200 
U EPA505 0.0100 
U EPA505 0.0100 
U EPA515.4 0.100 
U EPA515.4 0.200 
U EPA505 0.100 
U EPA525.2 0.0200 
U EPA515.4 0.0400 
U EPA505 0.100 
U EPA504.1 0.0203 
U EPA504.1 0.0101 
U EPA505 0.0100 
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RDL 
0.01 
0.02 
0.1 

0.4 
9 
6 
0.6 
2.0 
0.07 
0.6 
0.1 
0.2 
0.1 
0.9 
0.1 
0.2 
0.04 
0.02 
0.1 
0.2 
0.1 
0.02 
0.04 
0.1 
0.02 
0.01 
0.2 

Report Number I Job ID: 2591 08DW1 
PWS ID (From Page 1): 3590615 Revised 

Extraction Analysis Analysis 
Date Date Time 
02/18/15 02/17/15 ----

02/18/15 02/17/15 
02/18/15 02/17/15 
02/18/15 02/17/15 
02/26/15 03/03/15 
02/18/15 03/03/15 
02/23/15 02/26/15 

02/23/15 
02/17/15 02/24/15 

02/25/15 
02/24/15 03/03/15 
02/17/15 02/24/15 
02/26/15 03/03/15 
02/26/15 03/03/15 
02/18/15 02/17/15 

02/25/15 
02/24/15 03/03/15 
02/24/15 03/03/15 
02/18/15 02/17/15 
02/18/15 02/17/15 
02/26/15 03/03/15 
02/26/15 03/03/15 
02/18/15 02/17/15 
02/17/15 02/24/15 
02/26/15 03/03/15 
02/18/15 02/17/15 
02/18/15 02/17/15 
02/18/15 02/17/15 
02/18/15 02/17/15 

DOH Lat 
Cert# 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 



KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIO NUCLIDES 
62-SSO.l10(6) 

KNL Report Number/Job ID: 15.1250 
PWS (D(From Page 1): 

Client ID· Flowers 25910SDW1 . 
Contam CantamName MCL Units Analysis Qualifier Ana1yticaJ Lab RDL Analysis Analysis Analysis 

10 Result • Method MDL Error Date Time 

4002 
Gross Alpha IS ••• pCi/L 1.4 u EPA900.0 1.4 3 0.8 2-27-IS 0800 

i Cmd Uranium) 
4020 Radium-226 pCi/L 0.7 EPA903.0 0.3 I 0.3 3-3-15 1635 

4030 
Radium-228 s 

pCiiL t.O u EPARa-OS 1.0 I 0.7 3-4-15 1308 

Rcpodma FOIIIIIt 6Z•SSO. 730 
Bft'ecltq s...,.t995, bvised Fdmllly 2010. 

• Qualifier Codes: U ... indicates that the <:Ompound was analyzed for but not detel:lec1 
I •the reported value is between the labonltoay detection limil and the labonltoay practical quandtalion limit. 

DOH Lab 
Certification # 

E8402S 

ES402S 

E8402S 

•• .... If the result exceeds S pCill., a measurement for radium-226 is required. Uranium is n:ported separately under Contain ID 4006 • 
Jflhe RSUlU exceedS pCiiL, a measurement forradium-226 is required. lftbe resulrs exceed 15 pCiJL, a DICIIS111'ell\ent for Combined Uranium must be reported 
separately. The DEPIDOH wiU subtract the U value from lhe Gross Alpha (ID 4002) lo determine compliance with MCL for Oross Alpha (ExclU) of IS pCiiL. If the 
result for ID 4002 Gross Alpba (ineLUnmium) does not exceed IS pCiJL, Combined Uranium need not be measured not n:ported. 
If using Uranium testing methods ASTM DSI74 or EPA 200.8 only, then Analysis Error need not be reponed. •••• 

Page of 

Test results meet all requirements of the NELAC standards. Statement of estimated uncertainty available upon ~uest. Test results refer only 1o sample(s) listed. 
Contact person: fw Hayes (813) 229-2879. 

Approved by: James W. Hayes 
Laboratory Director 



0 HowenOiemkal 
l.ab«atories.lru:. 

o ri«M't!n Olemkal 
~South. 

•• ~- f ·,_._ .. -

0 r1owers U.emk.al 
Labs-N«th 

0 ~(;hemfcal 
l.abf-1\e)S t=L()Wft2§ 

£1i~lt:;M_ 
481 NewbiJIWlM Ave. 
Altamonta Springs, FJ 327(}1 
Bus: 407-339-5984 .. 

West Park Industrial Plaza 
571 N.W. Mercantile Pl., Sle. 111 
Port St. Lucie, FL 34988 

8f2 S.W. Harvey Greell(t Dr. 
Mad'ISOn, FL 32340 

3980 Overseas Highway 
Ste.103 

IIA.13()Jb4. TVIJIJ:§ 
Fax: 407-260-611 0 

INC:ORPORATED 

-
Clentu . \ '+ r · t, , .,·-e.s ko .n. c. .. 

., 

. Mdrasa 

LJ~+~'.ecs+:\e..LoL .. eu2_ .. "l...e:>O 

Jf/_~ttl'\ -/-p 
F 

3~114 s nr.' ....... c: .; F1 
PhonC'-Io"t"l f(/;,9-/9/q (j 

/ 

J,ti7::..Rifff110 WL_it 2-/7- I~ 

Bus: 850~973-6878 
Bus: m-343-8006 
FaK: 772-343·8089 

Fax: 850-973-8878 

www.flowerslabs.com 

PUblic Wa!lor System N,\ 
l)._f'\ ~. e_ll'\ 

PWS 1011 

'3 :'i'Cro_,, S" 
P..O.ll 

FCL Lab Coordinator f<iU 

Public Water Sy$tem Type: 0 LimJted Use Commercial/ Public 

~Community 0 Non.cammunlly 0 Non-transient I Non·Communlty 

Marathon, FL 33050 
Bus: 305-743-8598 
Fax: 305-743-8598 

·-
COIIMEm'S 

'· 

.. 

Sa.7/J~ ffl~ 
Date S.mpled PRESERVATIVES· 

~~/; -~ Aijj!.J . • ~ . L j ~ • z" -. ; ~ ~ :· 
-~fV' v . 

r:.A.c; 62 - sso DRINKING WATER -Chain of Custody I o: 
~ 

:r; 

1 /1//;ff l.ltt,! ~,l;l; , .. .l~:· ::i 'i 
Ill 

ITeM l.AB·NO. 
::l ~ i 

' StWPLE DESCRJPiioN DATE TIMe z z 
NO. I 

~ P.tl.r1. , .. ,')_] ~ N ltJ v 1-v ~v' ...,;~ !~ J.5 
2 

7.-· 

s 
.. 

' 
4 

5 
''\ 

f\ 

6 
. · .. 

j 
~ " 

7 
. .~ 

8 ,. 

.Q ; .. 

10 : 
'. .. 

-· .. .. " 
. ' . . .. . .... 

··A~iali~fA~. oaie.' . AcoaPJad By I AiMn Dille. 
•" o•/ 

Dale. · Aoo!iPtd By I Alll!iai~ . ' . 
Time ll~ ,Relinqufshad :By I ARl!fa!fon · TII]II~ .. ·:.:Dale ·'Jin!e 

, ~;.,;- J , ' • • • ~- !•,,. <. 0 • : · .. •, ' .. .. .. : n .' . . 

=. v tii. ·.(l.;~jj ~' .;· ·. ~..,.7f:jt; ltttJ5 
;. .. .. 

: :~.' . . .. .. ' .. ': .. . . 

[~·.:.1;~·· " 
... .. . . . 

.·. . . ,· : .. ... · .. 
·' 

,. . .. 
~~-;~~-~ : 

.. .. 
:.:f.:· .. . . . 

... .. ; .. ,. .. . .• ·::.·;.. ~ .,"!!":~-:.:. •• · , . ·' .. '::· . .. 
.• 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

system Name: _.::::L::::...l-.d.J,-l--\\l.l..e_U.:..u...)~a~u..; ~tl~0.~------------- PWSI.D.# 

0 Transient Noncommunity 

ZIPCode: 3.~).~ 
Fax#: Y 01- (&~0' 5)13 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Date: a_\ \'6\\ S: 

E-Mail Address: _ __,;;'5:>~g~p'"'$•v'l(~'""'\.~::.~®:..:~~· .u'"'··:.;..V;:;:;.:.Cl""R..._..-..~(...~tL..:...,.r::rY1;:;..J.... 

Sample Time: _.1.;;.1
- ;c:;.? .... s:-... __ AM G> (Circle One) 

Location Code: POE 
Sample Number. 259214DW1 

sample Location (be specific): 
* 

Disinfectant Residual (required when reporting trihalomethanes and haloacetic acids): _ mgiL Field pH:_ 

Sample Type (Check Only One) 

0 Distribution 

G}Eritry Point (to Distribution) 

0 Plant Tap (not for compliance with 62-550) 

0 Raw (at well or Intake) 

0 Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

Sampler's E-Mail: 

Reason(s) for Sample (Check all that apply,) 

~tine Compliance (with 62·550) 0 Replacement (of Invalidated Sample) 

0 Confirmation of MCL Exceedance• 0 Special (not for compliance with 62-550) 

0 Composite of Multiple Sites •• 0 Clearance (permitting) 
00ibM: ___________________________________________________________ __ 

0 Sampling Procedure USed or Other Comments: 

• See 62·550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrite exceedances. 
.. See 62-550.550(4) for requirements and 

attech a results page for each site. 

V.MPLER CERTIFICAUON 

__ 0;;:;;_f2f'-Q...Cc::..;;:;;;;.&......;:::;;;.~f-o ... ..;;;...,jC...._ ________ • do HEREBY CERTIFY 

(Print Title) 

Data: 

Sampler's Fax: 

Page 1 of6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab· please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 

Address: P. 0. Box 150597, Altamonte Spri.99s. FL 32715-0597 

Were any analyses subcontracted? (BYes 0 No If yes, please provide DOH certification number(s): 

Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANAL YTE SHEET* 

Phone#: 407-339-5984 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMA TION(to be completed by lab) 

PWS ID (From Page 1): --------

Date Sample(s) Received: 02/18/15 

Sample Number (From Page 1): 259214DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

=::pt Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

Synthetic OEgDnjcs 

cg.,(n 30 

OAII Except Dioxin 

0Partial 

0 Dioxin Only 

VoJatl!ft Organjcs 

£B'Aii 21 

0Partial 

Oi&!nfect!on BliJlroducts 

0 Trihalomethanes 

0 Haloacetic Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 259214 

Radjonycljdes 

(].8ti'(gle Sample 

00tr1y Composite•• 

=des 
0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/17/15 

• Failure to provide a valid and current Florida DOH certlflcalion number and a current Analyle Sheet for lhe attached analysis results will result in rejection of the 

report and possible enforcement against the pubftc water system for failure to sample, and may result in notification of lhe DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locationS for eac:h quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A •u• QUALIFIER. (Non-detects reported as "BDL" or with a "<• are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessSI}') 

Sample Collection & Analysis Satisfactory 0Yes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official:--------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
Report Number I Job ID: 259214DW1 

62-550.310(1) 
PWS ID (From Page 1 ): 3590762 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert# 

1040 Nitrate (as N) 10 mg/L 0.277 EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00500 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.209 EPA300.0 0.200 02/18/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00110 EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 11.6 EPA200.7 0.500 02/24/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
Report Number I Job ID: 259214DW1 

62-550.320 
PWS ID (From Page 1 ): 3590762 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1602 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 17.5 EPA300.0 0.400 02/18/15 E83018 

1022 Copper mg/L 0.0125 EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.209 EPA300.0 0.200 02/18/15 E83018 

1028 Iron 0.3 mg/L 0.0661 EPA200.7 0.0100 02/24/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/24/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 7.56 EPA300.0 1.00 02/18/15 E83018 

1095 Zinc 5 mg/L 0.0311 EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 u SM2120 8 5.00 02/19/15 08:00AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 8 1.00 02/19/15 08:00AM E83018 

1925 pH 6.5-8.5 pH 7.83 SM4500-H 8 0.0100 02/18/15 08:03AM E83018 

1930 Total Dissolved Solids 500 mg/L 210 SM2540 C 2.50 02/21/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/19/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259214DW1 

62-550.310(2)(b) PWS ID (From Page 1 ): 3590762 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert# 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 o-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethyl benzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name 

2005 Endrin 
2010 Lindane 
2015 Methoxychlor 

2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 

2035 Di(2-ethylhexyl) adipate 400 

2036 Oxamyl (Vydate) 200 

2037 Simazine 4 

2039 Di(2-ethylhexyl)phthalate 6 

2040 Picloram 500 

2041 Dinoseb 7 

2042 Hexachlorocyclopentadiene 50 

2046 Carbofuran 

2050 Atrazine 
2051 Alachlor 

40 
3 
2 

2065 Heptachlor 0.4 

2067 Heptachlor epoxide 0.2 

2105 2,4-D 70 

2110 2,4,5-TP 50 

227 4 Hexachlorobenzene 1 

2306 Benzo(a)pyrene 0.2 

2326 Pentachlorophenol 1 

2383 PolychlorinatedbiphenylsPCB 0.5 

2931 Dibromochloropropane 0.2 

2946 Ethylene Dibromide 0.02 

2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug~/::-L-- 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 

ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0198 
ug/L 0.00989 

ug/L 0.0100 

Report Number I Job ID: 259214DW1 

PWS ID (From Page 1 ): 3590762 Revised 

Analytical Lab Extraction Analysis Analysis DOH Lat 

Qualifier Method MDL RDL Date Date Time Cert # 

U -=E=PA~5=-::0:-::5--- ~0.~01-=-=o-=-o--~ 02/25/15 02/25/15 ---- E83018 

U EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

U EPA505 0.0500 0.1 02/25/15 02/25/15 E83018 

U EPA505 0.500 02/25/15 02/25/15 E83018 

U EPA515.4 0.100 02/26/15 03/03/15 E83018 

U EPA549.2 0.400 0.4 02/25/15 03/03/15 E83018 

U EPA548.1 9.00 9 02/23/15 02/26/15 E83018 

U EPA547 6.00 6 02/23/15 E83018 

U EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

U EPA531.1 2.00 2.0 02/25/15 E83018 

U EPA507 0.0700 0.07 02/24/15 03/03/15 E83018 

U EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA531.1 0.900 0.9 02/25/15 E83018 

U EPA507 0.100 0.1 02/24/15 03/03/15 E83018 

U EPA507 0.200 0.2 02/24/15 03/03/15 E83018 

U EPA505 0.0100 0.04 02/25/15 02/25/15 E83018 

U EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA525.2 0.0200 0.02 03/03/15 03/09/15 E83018 

U EPA515.4 0.0400 0.04 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA504.1 0.0198 0.02 02/25/15 02/25/15 E83018 

U EPA504.1 0.00989 0.01 02/25/15 02/25/15 E83018 

U EPA505 0.0100 0.2 02/25/15 02/25/15 E83018 
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KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIONUCLlDES 
62·SSO.Jl0(6) 

KNL Report Number/Job ID: 15.1254 
PWS ID(From Page 1): 

Client ID· Flowers 2592140Wl . 
Contam ContamName MCL Units Analysis Qualifter Analytical Lab RDL Analysis Analysis 

ID 

4002 

4020 

4030 

• 

Result • Medlod MDL Error 

Gross Alpha 15 ••• pCiiL 3.2 EPA900.0 1.2 3 1.0 
Ciact Uranium) 
a.dium-226 pCi/L o.s u EPA903.0 o.s I 0.4 

Radium-228 s 
pCiiL J.O u EPA Ra-OS 1.0 1 0.7 

Qualifier Codes: U .. indicates that tho GCJJDpOUnd WIS analy.r.cd for but not detected. 
I =tho lq)Ol1ed value is belweea tbe laboratory detection limit ad lhe laboratmy practiea1 quantitation limil 

lfdae result exceeds s pCiiL. a measurement for radium·Z%6 is required. Uranium is reported separately under Contam ID 4006 • 

Date 

2-27-15 

3-4-tS 

3-6-15 

Analysis 
Time 

0800 

1113 

1326 

DOH Lab 

Certification ' 
E8402S 

E8402S 
E8402S 

•• 
••• lf1be resul1s exceedS pCiJL. a measuremeat for radium-226is required. lftbc results exceed 15 pCiiL. a measurement for Combined Uranium mUSl be reported 

separately. The DEP/DOH will subtract lhe U value from the Gross Alpha (lD 4002) to determine cunpliance with MCL for Gross Alpha (Exci.U) of IS pCiiL. If the 

result for ID 4002 Gross Alpba (inc:I.Uranium) docs not cxceccltS pCiJL. Combined Uranium need not be measured nor reported. 

•••• If using Uranium testing methods ASTM 05174 or EPA 200.8 only,lhcn Analysis Error need not be reported. 

Page of 

Test results meet eJl requirements of the NELAC staftdards. SCatemcnt of estimated uncertainty awifablc upon request. Test results refer only to sample(s) listed. 

Contact penon: Tun Hayes (813) 229-2819. 

Approved by: lames W. Hayes 
Laboracory Dim:tor 



H_()~~§ 
£.tii:MI(;.4.L 
IAI3VD4T()DII:§ 
INOORPOIIATED 

0 fiCMen Cllemlcal 
l.ilb«>>'atllrle.s,ln&. 
481 Newburyport Ave. 
Altamonte Springs, FL 32701 
Bus: 407-.339-5984 
Fax: 407·260~1 fO 

0 f'lmt'eD Chenlldl 
Labs-ScoOt 
West Pad< Industrial Plaza 
571 N.W. Mercantile PL, Ste. 111 
Port St. lucie, Fl34986 
sus: n2-34a-aoos 
Fax: n2-343-B089 

0 l'lfMWS c:nemkal 
Lab5-Nc:l"th 
812 S.W. Harvey Greene Or. 
Madison, FL32S40 
Bus:8~973~ 
Fax: 850-973~78 

www.flowerslabs.com 

on~ a.enJII:BI 
Labs~ 
3980 Overseas Highway 
Ste. 103 
Marathon, FL 33050 
Bus: 305-743-8598 
Fax: 305-743-8598 

Client Public water sv.sr ~ L ""'-/'f. 1 ';"· ' L..~ t..,'ftJe we.. I=;. tv 0... u.-1; l~.\-le.s .fr1~, • Lt 

AddRIS.S 

w~t !A e.r-;, G \" e t& pt_tle.. 
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'fl:o 35!1_01_62..-

/f I fc.,. )Ytcltl fe.. ~I. 
FCL tab Coordlnalcf KU 

S ;>r, \"'-C. S 32.1 I'-/ 
PML4t; 7) ~9-/9__ ,_qiJ 

OOMMENTS 

Pub1Jc water System Type; 0 limited Use Commercial/ Public 

~L::~ JU_( h~c.--l-1 ~ Oommunlfy 0 Non-Communlly 0 Han·translent I Non-Community 
_.., 6LYl 

Sa7rLe IJ:;;~_ Oate 5aq!lecl PfleSaWATIVES 

'1.1 2-Jf6-/5 /~- .--.;;-!- p ,,.u 
O~NG t{ATEA- Chain of Custody F.A.C. 62- SSO 

... 
a: .. .?Uo.:. ~ 

w 0 
j 

I w 

~ o" 
... fl\.l.-"7{ D 

~ ~ 
"{.. .. .. .. 

I1'EN SAMPLE DescRIPTION OfiTE TlME LAB NO. ! ! ; Field 

NO. 
ptt .. Cl:zFI810 

1 B_o.i:... ?·J<K·J.j /335 -/ :V V' v IV' n.~ r 
2 

s 

4 

5 

6 

7 

8 

I 
9 

10 

//f'fin~ By/ Alflllation 081& 1Tme -'t:ceplad By, AffiTiaVon Dldlt- Tlma Aefinqulslled By I Allllatian Date rum~ Aoc:epled By I Afflllallon Dale Time 

( ~i-41 ~A-{~ rt_21 
. 

~-n...o 
~ : 2 ~fs/t) ;f.{Ua ') 

• WHITE • Shlp with Samples I To Be Returned wJth Results • YELLOW, Reid CoPY I Retain For Your Records ---. ----- ----------- ' 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

System Name: _O:.....::....:a:::~..K~\~w,.;.r<...lloool:~....;;,__....:;~~..:.~D.::...I':....:~:;:;>'--------------- PWSI.D.# 

0 Transient Noncommunity 

Address:~~~~~~~~~~~~~~~~~~~-----------------------------------------------=-
---~----------

ZIP Code: .~l)_t_~ 

Fax#: '-\0 1- Ia '6 .l - 5 71 3 E-Mail Address: "')jDS~Y \ I ('P UJ:;,p 4/f(' · (OM 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Number: 259215DW1 t'\ Sample Date: J..hS>\\ S: Sample Time: '8'•0S""" fj; PM (Circle One) 

sample location (be specific): --~X..::D ....... \.~r-:---"------------------------------------- location Code: POE 

Disinfectant Residual (required when reporting trihalomethanes and haloacetic acids): __ mg/l Field pH: __ 

Sample T)lge (ChecK Only One) 

0 Distribution 

~ Point (to Distribution) 

0 Plant Tap (not for compliance with 62-550) 

0 Raw (at well or intake) 

0 Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

Reason(s) for Sample (Check all that apply) 

QR6Utine Compliance (with 62-550) 0 Replacement (of Invalidated Sample) 

0 Confirmation of MCL Exceedance• 

0 Composite of Multiple Sites ** 

0 Special (not for compliance with 62-550) 

0 Clearance (permitting) 

00ther. ---------------------------------

0 Sampling Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrite exceedances. 

SAM~LER CERTIFICATION 

•• See 62-550.550(4) for requirements and 

attach a results page for each :site. 

I A II CUI\ r:, .. ;'\ (....k 
·--~--~~~~~--~~--------------

____ 6'""·"-lp~.Q...J-=-~;;.;;::::;j-o~-r----------· do HEREBY CERTIFY 

(Print Title) (PrlntName) 

Date: 

Sampler's Fax: 

Sampler's E-Mail: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2015 

A TIACH CURRENT DOH ANAL YTE SHEET* 

Address: P. 0. Box 150597, Altamonte Springs, Fl32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? li41es 0 No If yes, please provide DOH certification number(s): --+\~-""' ... 'b:..L.~....:..:O::;...::)..;.;..;:':>:::.... _________ _ 

ANALYSIS IN FORMA TION(to be completed by lab) 

PWS ID (From Page 1 ): 369 QO) \ A 

ATIACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

Date Sample(s) Received: 02/18/15 

Sample Number (From Page 1): 259215DW1 Lab Assigned Report# or Job 10: 259215 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (cheek all that apply) 

!nm:ganjcs 

rn(ti Except Asbestos 

0Partlal 

0Nitrate 

0Nitrite 

0Asbestos 

Syntbetjc Organjcs 

~130 

OAII Except Dioxin 

0Partial 

0 Dioxin Only 

Yotame Or:ganjcs 

(3;(Ji 21 

0Partial 

Qjsjnfectjon Byprpd11cts 

0 Trihalomethanes 

0 Haloacetie Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

Radjonuc!i<Jes 

~gleSample 

D Qtrly Composite•• 

Secondaries 

191m 14 

0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/17/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<"are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH -attach notes as necessary) 

Sample Collection & Analysis Satisfactory DYes 0No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------ Date Notified: DEP/DOH Reviewing Official:--------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
Report Number I Job ID: 259215DW1 

62-550.31 0(1) 
PWS ID (From Page 1): 3590912 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) 1 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 30.2 EPA200.7 0.500 02/24/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
Report Number I Job ID: 259215DW1 

62-550.320 
PWS ID (From Page 1): 3590912 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 52.9 EPA300.0 0.400 02/18/15 E83018 

1022 Copper mg/L 0.0111 EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1028 Iron 0.3 mg/L 0.0238 EPA200.7 0.0100 02/24/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/24/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 9.14 EPA300.0 1.00 02/18/15 E83018 

1095 Zinc 5 mg/L 0.0118 EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 SM2120 B 5.00 02/19/15 08:00AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 02/19/15 08:00AM E83018 

1925 pH 6.5-8.5 pH 7.92 SM4500-H B 0.0100 02/18/15 08:03AM E83018 

1930 Total Dissolved Solids 500 mg/L 276 SM2540 C 2.50 02/21/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/19/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS 
Report Number I Job ID: 259215DW1 

62-550.31 0(2)(b) 
PWS ID (From Page 1 ): 3590912 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 o-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1,1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1,1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
2010 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 

2035 Di(2-ethylhexyl) adipate 400 

2036 Oxamyl (Vydate) 200 

2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 

2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 
2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 

2067 Heptachlor epoxide 0.2 

2105 2,4-D 70 
2110 2,4,5-TP 50 

2274 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 

2326 Pentachlorophenol 

2383 PolychlorinatedbiphenylsPCB 0.5 

2931 Dibromochloropropane 0.2 

2946 Ethylene Dibromide 0.02 

2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug""'/,....L-- 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.650 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.860 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0202 
ug/L 0.0101 
ug/L 0.0100 

Qualifier 

u 
u 
u 
u 
u 
u 
u 
u 

u 
u 

u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 
u 

Report Number I Job ID: 259215DW1 

PWS ID (From Page 1 ): 3590912 Revised 

Analytical Lab Extraction Analysis Analysis DOH Lat 

Method MDL RDL Date Date Time Cert # 
""'E""'PA.,...,5="'o""'5--- -=-o.-=-o1.,.,o-=-o--~ 02/25/15 02/25/15 ---- E83018 

EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

EPA505 0.0500 0.1 02/25/15 02/25/15 E83018 

EPA505 0.500 02/25/15 02/25/15 E83018 

EPA515.4 0.100 02/26/15 03/03/15 E83018 

EPA549.2 0.400 0.4 02/25/15 03/03/15 E83018 

EPA548.1 9.00 9 02/23/15 02/26/15 E83018 

EPA547 6.00 6 02/23/15 E83018 

EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

EPA531.1 2.00 2.0 02/25/15 E83018 

EPA507 0.0700 0.07 02/24/15 03/03/15 E83018 

EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

EPA531.1 0.900 0.9 02/25/15 E83018 

EPA507 0.100 0.1 02/24/15 03/03/15 E83018 

EPA507 0.200 0.2 02/24/15 03/03/15 E83018 

EPA505 0.0100 0.04 02/25/15 02/25/15 E83018 

EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

EPA525.2 0.0200 0.02 03/03/15 03/09/15 E83018 

EPA515.4 0.0400 0.04 02/26/15 03/03/15 E83018 

EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

EPA504.1 0.0202 0.02 02/25/15 02/25/15 E83018 

EPA504.1 0.0101 0.01 02/25/15 02/25/15 E83018 

EPA505 0.0100 0.2 02/25/15 02/25/15 E83018 
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KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Enviroumeutal Protection 
Safe Drinking Water Procram Laboratory Reportiag Format 

RADJONUCLIDES 
62·SS0.31 0(6) 

KNL Report Nwnber/Job ID: 15.1255 
PWS ID(From Page I): 

Client 10: Flowers 2592150Wl 
Contam ContamName MCL Units Analysis Qualif"ter Analytical Lab RDL Analysis Analysis Analysis 

ID Result • Method MDL Error Date Time 

4002 OrossAlpha IS ••• pCi/L 4.6 EPA900.0 1.6 3 1.3 2-27-15 0800 
(incl Uranium) 

4020 Radium-226 pCi/L 0.6 u EPA903.0 0.6 I 0.4 3-4-IS 1113 

4030 Radium-228 s 
pCiiL 1.0 u EPA Ra..OS 1.0 J 0.7 3-4-IS 1308 

• Qualifter Codes: U "' indicates that the compcnmd was analyzed for but not detcctcd • 
I =the reponed value is between the laboratoJ)' detecdoo limit and the laboratoJ)' practical qwmtkation limit. 

If the result exceeds s pCiiL, a measurement for radlum-226 is required. Uranium is reported separately under Coatam ID 4006 . 

DOH Lab 
Certification # 

E84025 

£84025 

E84025 

•• 
••• If the results exceed 5 pCiiL, a measurement for radlum-226 is required. If the results excec:d 15 pCiiL. a measurement for Combined Uranium must be reported 

separatety. Tbe DEP/OOH will subtract 1he U value from the Gross Alpba (ID 4002) to delennine c:ompliance with MCL for Gross Alpha (Exci.U) of 15 pCiiL. Jf the 

n:sult for ID 4002 Gross Alpha (inci.Unmium) does nOI excec:d IS pCiiL. Combined Uranium need not be measured nor reported. 

•••• If using Uranium testing methods AS'fM DS174 or EPA 200.8 only. then Analysis Error need not be reported. 

Page of 

Test resuliS meet all requirements of the NELAC SWidards. Statement of estimaled tmeel1ainty available upon request. Tesl results refer only to sample(s) listed. 

Contact person: Jim Hayes (813) 229-2879. 

Applovc:d by: James W. Hayes 
Laborator)' Director 



0 nwena.emkal 
LabUilf«les. 1m:. 

0 rki'Wen Olemlcal 
LaiH-SCIUUI 

0 l'kJWen atemlcal 
Lab~Cb 

0 fll'JM8S <hemk:al 
Labs-lf4M 
3980 Overseas Highway 
Ste.103 

CIU!Int 

LH· ,· I ,· f- e ~ !n C-., 
A<klress 

wec...+~er<;+;e{J A\le.., "2.00 

481 Newburyport Ave. 
Altamonte Springs, Fl32701 
Bus: 407-339-5984 
Fax: 407·260-6110 

West Park Industrial Plaza 
571 N.W. Men:antile Pl., Sie. f 11 
Port Sl Lucie, FL 34986 
Bus: n2-343-8006 
Fax: n2·34'!-8089 

812 S.W. Harvey Greene Dr. 
MadisOn, Fl32340 
Bus: 850-973-6878 
Fax; 850-973-6878 

www.flowerslabs.com 

f'UbUcW&1&rS)alem Name (Jq,_\( \ ~\1\.J... S ""() f" e 5 
PWS lOt 3SCf OCf J 2.... P.O.t 

Marathon, Fl33050 
Bus: 305·743-8598 
Fax: 305·743-8598 

fo
1

11-o.-.m~ 11 te.. c::; or 1 '1\t <!:. Ft. sz_ 7 P-t 
FCL Latt~etdllla.lor Kitlf 

Phone f.( l>() %~ 9 _ {q / C, U 
I COIAIENT8 

Public Water System Type: 0 Limited Use Commercial I Pubnc 

Sempted ~{PAINO; A ~community 0 Non..comtnunlty 0 Non-tmnstentl Non-Community 

1 !ld/4. ,'""' "h. 2.-1~-/5 

$amsde~-~ J. Dale Semplad PRESERVATIVES 

11%V:li!I7!!!J:;: :...-7/~"'1 
~ ... 

DRINKING WATER~ Chair:t of Custody F.A.C. 62 - 550 ! 
.. 

0 

~ I f 
~ 

Ill I li 'If; .1 ~ ~ ~ /. 1. ;j! t .. '"'g,.-ITEM SAMPLE DESCRIPTION DATE TtMe lAB NO. ¥ i 
HO. 

f :P,(),(, '1."/lo.J) oCOS ·7 17 v 7 I ~~'i-

2 

3 

4 
.. 

5 

6 

7 
... .-

8 

9 
./ 

10 

~ ~quia~Srf MfJiaclon Date TilliS ~By /AHIIIafon. Data Tiii'IB Aellnqulshed By I All'lllatkln Date Ttm8 A<:cepted SrI Mlliatloll Dale l'lrmi'" 

. (1.'1,.,. 7 ~ 2-1~-1 1'/2.5 
.,..,--~ -t.~6/tr JL/-t.b 

~----7 

• WHITE • ShiP With Samples I To Be Returned with Resufts 
_c.___...-

• ~L~OW • Freid Copy f Re~ f.9!.Y9Ur (=tecordS --· 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

System Name: -~Q~r+..J.~ t--lo~;:::=..---\6~, ~..~o..::c\~t!s~e_=---------- PWSI.D.# ~@]8]~ 
0Transient Noncommunity 

Sample Number: 259176DW1 

Sample Location (be specific): 

Disinfectant Residual (required when reporting trihalomethanes and heloacetic acids): 

Sample 1)pe (Check Only One) 

0 Distribution 

~try Point (to Distribution) 

outlne Compliance (with 62-550) 

0 Confirmation of MCL Exceedance• 

0 Composite of Multiple Sites •• 

mg/L Field pH: __ 

0Replacement (of Invalidated Sample) 

0Speclal (not for compliance with 62·550) 

0 Clearance (permltllng) 0 Plant Tap (not for compliance with 62-55()) 

0 Raw (at well or Intake) 
OrnMr. ________________________________________________________ _ 

0 Max Residence Time 

0 Avg Residence TIITI8 

0 Near First C~o~stomer 

0 Sampling Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrite exceedances. 

•• See 62-550.550(4) for requirements and 

attach a results page for each site. 

SAMPLfR CERTIFICATION 

1, Sr ee=\\ (;, o"::>t:"&r\.\ • A tea, MILo c t,w:r 
~\ ~f"'O B ve,reJ?2tName) (PrintTdle) 

, do HEREBY CERTIFY 

Date: 

., .. .,. above pu6~==::?'" lnfonnatio>n I• complete and.,.. ... 

Signature: ~ 
Certified Operatori: \9.:2 -o 
Sampler's E-Mail: ;a; N \\ CD 

Sampler's Fax: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6130/2015 

ATTACH CURRENT DOH ANALYTE SHEET* 

Address: P. 0. Box 150597, Altamonte Springs, Fl32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? 0 Yes G:t1fo If yes. please provide DOH certification number(s): 
ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1 ): 3z 5'0 0\1 tf 3 
Date Sample(s) Received: 02/18/15 

Sample Number (From Page 1 ): 259176DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F AC. (check all that apply) 

!norganics 

~Except Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

S¥nthetic Organics 

~30 
0 All Except Dioxin 

0Partial 

0 Dioxin Only 

Volatj!e Organjcs 

~21 
0Partial 

Disjnfecljon By,prod!Jcls 

0 Trihalomethanes 

0 Haloacetic Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 259176 

Radignuc!ides 

0 Single Sample 

0 Qtrly Composite•• 

Serondarjes 

81Ji14 
0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/10/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyle Sheet for the attached analysis results will result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notilicetlon of lhe DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locatlons for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as •BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH • attach notes as necessary) 

Sample Collection & Analysis Satisfactory DYes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------ Date Notified: DEP/OOH Reviewing Official:--------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 259176DW1 

62-550.31 0( 1) PWS ID (From Page 1 ): 3590993 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00860 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1030 Lead O.D15 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 41.8 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

Page 3 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 259176DW1 

62-550.320 PWS ID (From Page 1 ): 3590993 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 68.7 EPA300.0 0.400 02/18/15 E83018 

1022 Copper 1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1028 Iron 0.3 mg/L 0.0186 EPA200.7 0.0100 02/18/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/18/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 5.12 EPA300.0 1.00 02/18/15 E83018 

1095 Zinc 5 mg/L 0.0100 u EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 10.0 SM2120 B 5.00 02/19/15 08:00AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 02/19/15 08:00AM E83018 

1925 pH 6.5-8.5 pH 8.09 SM4500-H B 0.0100 02/18/15 08:03AM E83018 

1930 Total Dissolved Solids 500 mg/L 272 SM2540 C 2.50 02/19/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/19/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259176DW1 

62-550.31 0(2){b) PWS ID (From Page 1 ): 3590993 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride 1 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name MCL 

2005 Endrin 2 

2010 Lindane 0.2 

2015 Methoxychlor 40 

2020 Toxaphene 3 

2031 Dalapon 200 

2032 Diquat 20 

2033 Endothall 1 00 

2034 Glyphosate 700 

2035 Di(2-ethylhexyl) adipate 400 

2036 Oxamyl (Vydate) 200 

2037 Simazine 4 

2039 Di(2-ethylhexyl)phthalate 6 

2040 Picloram 500 

2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 

2046 Carbofuran 40 

2050 Atrazine 3 

2051 Alachlor 2 

2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 

21 05 2,4-D 70 

2110 2,4,5-TP 50 

2274 
2306 
2326 
2383 

1 
0.2 

Hexachlorobenzene 
Benzo(a)pyrene 
Pentachlorophenol 
PolychlorinatedbiphenylsPCB 0.5 

2931 Dibromochloropropane 
2946 Ethylene Dibromide 
2959 Chlordane 

0.2 
0.02 
2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug_/_L __ 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0201 
ug/L 0.0100 
ug/L 0.0100 

Report Number I Job ID: 259176DW1 

PWS ID (From Page 1 ): 3590993 Revised 

Analytical Lab Extraction Analysis Analysis DOH Lat 

Qualifier Method MDL RDL Date Date Time Cert # 
U --E.-..PA_5 __ 0 __ 5 ____ ..,..0....,..0...,..10"""0--~ 02/25/15 02/25/15 E83018 

U EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

U EPA505 0.0500 0.1 02/25/15 02/25/15 E83018 

U EPA505 0.500 02/25/15 02/25/15 E83018 

U EPA515.4 0.100 02/26/15 03/03/15 E83018 

U EPA549.2 0.400 0.4 02/18/15 03/03/15 E83018 

U EPA548.1 9.00 9 02/23/15 02/26/15 E83018 

U EPA547 6.00 6 02/23/15 E83018 

U EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

U EPA531.1 2.00 2.0 02/25/15 E83018 

U EPA507 0.0700 0.07 02/24/15 03/03/15 E83018 

U EPA525.2 0.600 0.6 03/03/15 03/09/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA531.1 0.900 0.9 02/25/15 E83018 

U EPA507 0.100 0.1 02/24/15 03/03/15 E83018 

U EPA507 0.200 0.2 02/24/15 03/03/15 E83018 

U EPA505 0.0100 0.04 02/25/15 02/25/15 E83018 

U EPA505 0.0100 0.02 02/25/15 02/25/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA525.2 0.0200 0.02 03/03/15 03/09/15 E83018 

U EPA515.4 0.0400 0.04 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/25/15 02/25/15 E83018 

U EPA504.1 0.0201 0.02 02/25/15 02/25/15 E83018 

U EPA504.1 0.0100 0.01 02/25/15 02/25/15 E83018 

U EPA505 0.0100 0.2 02/25/15 02/25/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler· please type or print legibly) 

SystemName: ---42_..l..b~·l_,\u\...~.\~~::...:::>=------------------- PWSI.O.# 

System Type (check one): 

Address: (') 

(]Transient Noncommunity 

City: 

Phone #: U Fax #: 

SAMPLE INFORMATION (to be completed by sampler) 

ZIP Cqde: .~)..] L~ 
E-Mail Address: ~ n$r.{...\,\@ u~L;)~Jcc. Cl)Vl Ld Q ) ~ Ca$ d- . S:)\ ?> 

Sample Number: 259027DW1 

Sample Location {be specific): 

Sample Date: ,_.;(~\..:...\ 7.....~,...~,\~\.5..z.J--\\ Sample Time: 9 '-SO {!j) PM (Circle One) 

---l.X~'boL\;..~:_::;;;.. ________________________ Code: POE@ Hydro Tank Spigot 

Disinfectant Residual (required when reporting tn'halomethanes and haloacetic acids}: _ mgiL Field pH: _ 

Sorogle Iyge (Check Only One) Reason(s) for Sarogm (Cher;k oiii!Jat agpbt) 

(]Distribution ~ine Compliance (with 62-550) (]Replacement (of Invalidated Sample) 

G}!jltry Point (to Distribution) (]Conlirmatlon of MCL Exceedance• (]Special (not for compliance with 62·550) 

(]Composite of Multiple Sites .. (]Clearance (permitting) 0 Plant Tap (not for compliance with 62-550) 

(]Raw (at well or intake) 

(]~r. ____________________________________________________________ __ 

0 Max ReSidence llme 

(]Avg Residence Time 

0 Near First Customer 

0 SampRng Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62·550.512(3) for nitrate or nitrite exceedances. 

.. See 62-550.550(4) for requirements and 

attach a resubs page for each site. 

1\ A SAMP~ CERTIFqTION 

1. Zxa~ L:,e>~~J\ , _At-u, MlL, ttg rr 
..G,, ~d}f''O \=:c. V<l.. r-o&:,rint Name) (Print Title) 

do HEREBY CERTIFY 

that the above pu~ water system and collection information is complete and correct. 

Signature: ~ 
ee.-. -~ :;;:_o "'!"ne "'R:i) 7- '- ~ .:l· ~SI 
Sampler's E-Mail: ...:_ __ 5 Y""< \\ @ \ 2t ..V!> -lo (AJ 0(\ __ 

Date: 

Sampler's Fax: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANAL YTE SHEET• 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-Q597 Phone#: 407-339-5984 

Were any analyses subcontracted? lB'Ves 0 No If yes, please provide DOH certification number(s): l::::-'6':\ U M <;;; 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1): Z,50) I;QQ '6 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

Date Sample(s) Received: 02/17/15 

Sample Number (From Page 1 ): 259027DW1 Lab Assigned Report # or Job ID: 259027 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 
Seoondarip 

lnm:ganjpa 

1l41Except Asbestos 

0Partlal 

0Nitrate 

0Nitrite 

0Asbestos 

&ffitbetic Organics 

(]1(ii'"3o 
0 All Except Dioxin 

0Partlal 

0 Dioxin Only 

Volatile Organics 

t:iiA11"21 
0Partial 

DisinfectiOn BJtpmd11cts 

0Trihalomethanes 

0 Haloacetlc Acids 

0Chlorite 

0Bramate 

LAB CERTIFICATION 

Radiant •rJjdes 

(jjS!ngle Sample 

0 Qtrly Composite** 

a:J'A1(14 

0Partlal 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference {NELAC). 

Signature: Date: 03/17/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report and posSible enforcement against the public water system for failure to sample, and may result In noUfication of the DOH Bureau of Laboratory Services • 

.. Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUAUFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable,) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 

Sample Collection & Analysis Satisfactory 0Yes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------
Date Notified: DEP/DOH Reviewing Official:--------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 259027DW1 

62-550.31 0(1) PWS ID (From Page 1): 3591008 Revsied 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.270 EPA300.0 0.200 02/17/15 11:00 AM E83018 

1041 Nitrite (as N) mg/L 0.200 u EPA300.0 0.200 02/17/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.0184 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/17/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 18.9 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS Report Number I Job ID: 259027DW1 

62-550.320 
PWS ID (From Page 1): 3591008 Revsied 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 33.1 EPA300.0 0.400 02/17/15 E83018 

1022 Copper 1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/17/15 E83018 

1028 Iron 0.3 mg/L 0.758 EPA200.7 0.0100 02/18/15 E83018 

1032 Manganese 0.05 mg/L 0.0145 EPA200.7 0.0100 02/18/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 28.0 EPA300.0 1.00 02/17/15 E83018 

1095 Zinc 5 mg/L 0.0100 u EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 u SM2120 B 5.00 02/17/15 01:50AM E83018 

1920 Odor 3 TON@40C 2.00 SM2150 B 1.00 02/17/15 01:45PM E83018 

1925 pH 6.5-8.5 pH 7.85 SM4500-H B 0.0100 02/17/15 02:59PM E83018 

1930 Total Dissolved Solids 500 mg/L 238 SM2540 C 2.50 02/19/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/17/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS 
Report Number I Job ID: 259027DW1 

62-550.31 0(2)(b) 
PWS ID (From Page 1): 3591008 Revsied 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1,1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1,1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethyl benzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.31 0(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
20 1 0 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 
2035 Di(2-ethylhexyl) adipate 400 
2036 Oxamyl (Vydate) 200 
2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 
2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 

2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 
2105 2,4-D 70 

2110 2,4,5-TP 50 
2274 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 
2326 Pentachlorophenol 1 
2383 PolychlorinatedbiphenylsPCB 0.5 
2931 Dibromochloropropane 0.2 

2946 Ethylene Dibromide 0.02 
2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug_,/,....L -- 0. 01 00 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0203 
ug/L 0.0102 
ug/L 0.0100 

Report Number I Job ID: 259027DW1 
PWS ID (From Page 1 ): 3591008 Revsied 

Analytical Lab Extraction Analysis Analysis DOH Lat 

Qualifier Method MDL RDL Date Date Time Cert # 
U -::E-::-PA-:-5=-::0:-::5--- -=-o.-=-01'""0..,...0--~ 02/17/15 02/17/15 ---- E83018 

U EPA505 0.0100 0.02 02/17/15 02/17/15 E83018 

U EPA505 0.0500 0.1 02/17/15 02/17/15 E83018 

U EPA505 0.500 1 02/17/15 02/17/15 E83018 

U EPA515.4 0.100 02/26/15 03/03/15 E83018 

U EPA549.2 0.400 0.4 02/18/15 02/24/15 E83018 

U EPA548.1 9.00 9 02/23/15 02/26/15 E83018 

U EPA547 6.00 6 02/23/15 E83018 

U EPA525.2 0.600 0.6 02/17/15 02/24/15 E83018 

U EPA531.1 2.00 2.0 02/25/15 E83018 

U EPA507 0.0700 0.07 02/24/15 03/03/15 E83018 

U EPA525.2 0.600 0.6 02/17/15 02/24/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/17/15 02/17/15 E83018 

U EPA531.1 0.900 0.9 02/25/15 E83018 

U EPA507 0.100 0.1 02/24/15 03/03/15 E83018 

U EPA507 0.200 0.2 02/24/15 03/03/15 E83018 

U EPA505 0.0100 0.04 02/17/15 02/17/15 E83018 

U EPA505 0.0100 0.02 02/17/15 02/17/15 E83018 

U EPA515.4 0.100 0.1 02/26/15 03/03/15 E83018 

U EPA515.4 0.200 0.2 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/17/15 02/17/15 E83018 

U EPA525.2 0.0200 0.02 02/17/15 02/24/15 E83018 

U EPA515.4 0.0400 0.04 02/26/15 03/03/15 E83018 

U EPA505 0.100 0.1 02/17/15 02/17/15 E83018 

U EPA504.1 0.0203 0.02 02/17/15 02/17/15 E83018 

U EPA504.1 0.0102 0.01 02/17/15 02/17/15 E83018 

U EPA505 0.0100 0.2 02/17/15 02/17/15 E83018 
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KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

RADIO NUCLIDES 
62-SS0.310(6) 

KNL Report Number! Job 10: 15.1248 
PWS ID(From Page I): 

Client ID· Flowers 259027DWI . 
Contam ContamName MCL Units Analysis Qualifier Analytical Lab RDL Analysis Analysis Analysis 

ID Result • Method MDL Error Date Time 

4002 Gross Alpha lS ••• pCi/L 5.8 EPA900.0 1.2 3 1.3 2-26-15 0800 
(lncl Uranium) 

4020 Radium-226 pCi/L 0.6 EPA903.0 0.2 I 0.2 3-3-lS 1635 

4030 
Radium-228 s pCiiL 1.0 u EPA Ra-05 1.0 I 0.7 3..4-15 1000 

Qua)iticr Codes: U = indicates !hal the compound was analyzed for but llOt detected . 
I • die rep«ted walue is between the laboratoty dctec:ticm limit and the laboratoly praaical quantilationlimit. 

• 

DOH Lab 
Ccrtificatiott # 

E8402S 

E8402S 

E8402S 

•• 
••• 

If the n:sult Cltcccds 5 pCiiL, a~ for radium-226 is required. Uranium Is reported separately under Contam ID 4006 • 
If the n:sults Cltceed S pCiiL. a~ tor radium-226 is required. lflbe results Cltc:eed IS pCiiL, a measurement for Combined Uranium must be reported 
separately. The DEPIDOH wiD subnct the U walue tom the Gross Alpha (lD 4002) to determine compliance with MCL forGmss Alpha (ExcJ.U) of 15 pCiiL. If the 
result tor ID 4002 Gross Alpha fmd.Uranium) does not exceed 1 5 pCiiL. Combined Uranium need not be measured nor reported. 
If using Uranium testing methods ASTM 05174 or EPA 200.8 only. dten Analysis Error need not be reported. •••• 

Page of 

Test results meet all requirenteots oflbe NELAC standards. Statement of estimated uncerminty available upon request. Test results refer only to sample(s) listed. 
Contact person: Jim Hayes (813) 219.2879. 

Approved by: James W. Hayes 
LaboraiOJy Dinlctor 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

System Name: _Q~,41,{Jul"'cb-::l-'""'e"'"n....;...L-0 .... 0.u...--..:..~...;Y:;>....\.l'_\~(,;::,._ ________________ _ PWS I.D.# 

0Transient Noncommunity 

Y~7-k5S'd_-S"11?> 

SAMPLE INFORMATION (to be completed by sampler) 

ZIP Code: ;>a 2t::i 
E-Mail Address: 0jo?r't:.-\1Q. 0' ;.,..~c._\;(, C Otvl 

Sample Number: 259177DW1 

Sample Location (be specific): 

Sample Date: J.\\<2 \\5"" \) Sample Time: \ \ ~ 00 @ PM (Circle One) 

-~0""-l-e.:;;.... ____________________________ ocation Code: Hydro Tank Spigot 

Disinfectant Residual (required when reporting trihalomethanes and haloacetic acids): _ mg/L Field pH:_ 

Sample Type l,Check Only One) Reason(s) for Sample (Check all that apply) 

0 Distribution gr(o'utine Compliance (with 62-550) 0 Replacement (of Invalidated Sample) 

~ry Point (to Distribution) 0 Confirmation of MCL Exceedance• 0 Special (not for compliance with 62-550) 

0 Composite of Multiple Sites .. Oclearance (permitting) 0 Plant Tap (not for compliance with 62-550) 

0 Raw (at well or intake) Oother: ---------------------------------

0 Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

0 Sampling Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitrite exceedances. 

.. See 62-550.550(4) for requirements and 

attach a results page for each site. 

SAMPLEJ CERTIFICA:riON 

1, Sea\\ ~C?"? f\L.-\A . A.s--u. A\" t1tt W£ 
.!.v, ~~f'D ~~ .rtf!'J't Name) (Print Title) 

, do HEREBY CERTIFY 

lhal.,e above pub,U~, ;ym.m yedlon inf<nmallan I• oompleie and coneot 

Signature: L:bt: I M 
Co....., C>pomto<#: ~~ZQ P':"no #: ';;' ~- ~d. - S(d)J 
Sampler's E-Mail: ____ 1"-e \1 P u 1 0 C.&_ l ,£_ 

Date: 

Sampler's Fax: 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab • please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2015 

ATTACH CURRENT DOH ANALYTE SHEET* 

Address: P. 0. Box 150597, Altamonte Springs, FL 32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? [iJ"fes 0 No If yes, please provide DOH certification number(s): _ 4l_$,.u_':\..IJ,Od..JJ.a:l..<;"-'------------

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1 ): ?>S"l \0 lz \ 

ATIACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED LAB* 

Date Sample(s) Received: 02118/15 

Sample Number (From Page 1): 259177DW1 Lab Assigned Report# or Job ID: 259177 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

lnorganics 

~Except Asbestos 

OPartial 

0Nitrate 

0Nitrlte 

0Asbestos 

Synthetic Organjcs 

m;(li3o 
0 All Except Dioxin 

0Partial 

0 Dioxin Only 

Vplaij!e Organjcs 

lia':(il21 

OPartial 

D!sjnfectjon Bypmducts 

0 Triha!omethanes 

0 Haloacetic Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

~m1clides 

Slflgle Sample 

0 Qtrly Composite•• 

secondaries 

~4 
0Partial 

I, Jefferson S. Flowers, Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 03/17/15 

• Failure to provide a valid and current Florida DOH certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of LaboratoJY Services . 

.. Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH - attach notes as necessary) 

Sample Collection & Analysis Satisfactory DYes 0No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: ------------- Date Notified: DEP/DOH Reviewing Official:---------------
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS Report Number I Job ID: 259177DW1 

62-550.310(1) PWS ID (From Page 1): 3591061 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1040 Nitrate (as N) 10 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1041 Nitrite (as N) 1 mg/L 0.200 u EPA300.0 0.200 02/18/15 11:00 AM E83018 

1005 Arsenic 0.010 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1010 Barium 2 mg/L 0.00900 EPA200.8 0.00200 02/20/15 E83018 

1015 Cadmium 0.005 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1020 Chromium 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1024 Cyanide 0.2 mg/L 0.00500 u SM4500CN-E 0.00500 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1030 Lead 0.015 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1035 Mercury 0.002 mg/L 0.0000200 u EPA245.1 0.0000200 02/25/15 E83018 

1036 Nickel 0.1 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1045 Selenium 0.05 mg/L 0.00200 u EPA200.8 0.00200 02/20/15 E83018 

1052 Sodium 160 mg/L 17.5 EPA200.7 0.500 02/18/15 E83018 

1074 Antimony 0.006 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1075 Beryllium 0.004 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1085 Thallium 0.002 mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
Report Number I Job ID: 259177DW1 

62-550.320 
PWS ID (From Page 1): 3591061 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL Date Time Cert # 

1002 Aluminum 0.2 mg/L 0.0200 u EPA200.8 0.0200 02/20/15 E83018 

1017 Chloride 250 mg/L 30.5 EPA300.0 0.400 02/18/15 E83018 

1022 Copper mg/L 0.00100 u EPA200.8 0.00100 02/20/15 E83018 

1025 Fluoride 4.0 mg/L 0.200 u EPA300.0 0.200 02/18/15 E83018 

1028 Iron 0.3 mg/L 0.0353 EPA200.7 0.0100 02/18/15 E83018 

1032 Manganese 0.05 mg/L 0.0100 u EPA200.7 0.0100 02/18/15 E83018 

1050 Silver 0.1 mg/L 0.000500 u EPA200.8 0.000500 02/20/15 E83018 

1055 Sulfate 250 mg/L 8.48 EPA300.0 1.00 02/18/15 E83018 

1095 Zinc 5 mg/L 0.0100 u EPA200.8 0.0100 02/20/15 E83018 

1905 Color 15 cu 5.00 u SM2120 B 5.00 02/19/15 08:00AM E83018 

1920 Odor 3 TON@40C 1.00 u SM2150 B 1.00 02/19/15 08:00AM E83018 

1925 pH 6.5-8.5 pH 8.11 SM4500-H B 0.0100 02/18/15 08:03AM E83018 

1930 Total Dissolved Solids 500 mg/L 534 SM2540 C 2.50 02/19/15 E83018 

2905 Foaming Agents 0.5 mg/L 0.200 u SM5540 C 0.200 02/19/15 02:00PM E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS Report Number I Job ID: 259177DW1 

62-550.31 0(2)(b) PWS ID (From Page 1 ): 3591061 Revised 

Contarr Analysis Analytical Lab Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier Method MDL RDL Date Time Cert # 

2378 1 ,2,4,-trichlorobenzene 70 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2380 cis-1 ,2-Dichloroethylene 70 ug/L 0.200 u EPA502.2 0.200 0.5 02/23/15 E83018 

2955 Xylenes 10000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2964 Dichloromethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2968 a-dichlorobenzene 600 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2969 Para-dichlorobenzene 75 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2976 Vinyl Chloride 1 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2977 1, 1-Dichloroethylene 7 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2979 trans-1 ,2-Dichloroethylene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2980 1 ,2-Dichloroethane 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2981 1,1, 1-trichloroethane 200 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2982 Carbon tetrachloride 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2983 1 ,2-dichloropropane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2984 Trichloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2985 1,1 ,2-trichloroethane 5 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2987 Tetrachloroethylene 3 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2989 Monochlorobenzene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2990 Benzene 1 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2991 Toluene 1000 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2992 Ethylbenzene 700 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 

2996 Styrene 100 ug/L 0.500 u EPA502.2 0.500 0.5 02/23/15 E83018 
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SYNTHETIC ORGANICS 
62-550.310(2)(c) 

Conta1 
ID Contam Name 
2005 Endrin 
2010 Lindane 
2015 Methoxychlor 
2020 Toxaphene 
2031 Dalapon 
2032 Diquat 
2033 Endothall 

MCL 
2 
0.2 
40 
3 
200 
20 
100 

2034 Glyphosate 700 
2035 Di(2-ethylhexyl) adipate 400 
2036 Oxamyl (Vydate) 200 
2037 Simazine 4 
2039 Di(2-ethylhexyl)phthalate 6 
2040 Picloram 500 
2041 Dinoseb 7 
2042 Hexachlorocyclopentadiene 50 
2046 Carbofuran 40 
2050 Atrazine 3 
2051 Alachlor 2 
2065 Heptachlor 0.4 
2067 Heptachlor epoxide 0.2 
2105 2,4-D 70 
2110 2,4,5-TP 50 
227 4 Hexachlorobenzene 
2306 Benzo(a)pyrene 0.2 
2326 Pentachlorophenol 1 
2383 PolychlorinatedbiphenylsPCB 0.5 
2931 Dibromochloropropane 0.2 
2946 Ethylene Dibromide 0.02 
2959 Chlordane 2 

Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

Analysis 
Units Result 
-ug-1::-L-- 0.0100 

ug/L 0.0100 
ug/L 0.0500 
ug/L 0.500 
ug/L 0.100 
ug/L 0.400 
ug/L 9.00 
ug/L 6.00 
ug/L 0.600 
ug/L 2.00 
ug/L 0.0700 
ug/L 0.600 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.900 
ug/L 0.100 
ug/L 0.200 
ug/L 0.0100 
ug/L 0.0100 
ug/L 0.100 
ug/L 0.200 
ug/L 0.100 
ug/L 0.0200 
ug/L 0.0400 
ug/L 0.100 
ug/L 0.0202 
ug/L 0.0101 
ug/L 0.0100 

Report Number I Job ID: 259177DW1 
PWS ID (From Page 1): 3591061 Revised 

Analytical Lab Extraction Analysis Analysis 
Qualifier Method _M_D_L___ RDL Date Date Time 
U -=E~P..,.A-="50::-:5,---- 0. 01 00 '().'(5'1 02/25/15 02/25/15 ..;___;_ __ 

U EPA505 0.0100 0.02 02/25/15 02/25/15 
U EPA505 0.0500 0.1 02/25/15 02/25/15 
U EPA505 0.500 02/25/15 02/25/15 
U EPA515.4 0.100 02/26/15 03/03/15 
U EPA549.2 0.400 0.4 02/18/15 02/24/15 
U EPA548.1 9.00 9 02/23/15 02/26/15 
U EPA547 6.00 6 02/23/15 
U EPA525.2 0.600 0.6 03/03/15 03/09/15 
U EPA531.1 2.00 2.0 02/25/15 
U EPA507 0.0700 0.07 02/24/15 03/03/15 
U EPA525.2 0.600 0.6 03/03/15 03/09/15 
U EPA515.4 0.100 0.1 02/26/15 03/03/15 
U EPA515.4 0.200 0.2 02/26/15 03/03/15 
U EPA505 0.100 0.1 02/25/15 02/25/15 
U EPA531.1 0.900 0.9 02/25/15 
U EPA507 0.100 0.1 02/24/15 03/03/15 
U EPA507 0.200 0.2 02/24/15 03/03/15 
U EPA505 0.0100 0.04 02/25/15 02/25/15 
U EPA505 0.0100 0.02 02/25/15 02/25/15 
U EPA515.4 0.100 0.1 02/26/15 03/03/15 
U EPA515.4 0.200 0.2 02/26/15 03/03/15 
U EPA505 0.100 0.1 02/25/15 02/25/15 
U EPA525.2 0.0200 0.02 03/03/15 03/09/15 
U EPA515.4 0.0400 0.04 02/26/15 03/03/15 
U EPA505 0.100 0.1 02/25/15 02/25/15 
U EPA504.1 0.0202 0.02 02/25/15 02/25/15 
U EPA504.1 0.0101 0.01 02/25/15 02/25/15 
U EPA505 0.0100 0.2 02/25/15 02/25/15 
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DOH Lat 
Cert # 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
,E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 



KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229..()002 

RADIONUCLIDES 
62-SS0.310(6) 
Client ID: Flowers 2S9177DW1 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

KNL Report Number/Job ID: 15.1251 
PWS ID(From Page 1): 

Contam ContamName MCL Units Analysis Qualifier Aualytical Lab RDL Analysis Analysis Analysis 

ID Result • Method MDL Error Date Tune 

4002 Gross Alpha IS ••• pCiiL 2.1 EPA900.0 1.4 3 0.9 2-27-15 0800 
(fnel Urmium) 

4020 Radium-226 pCiiL 0.8 EPA 903.0 0.2 1 0.2 3·3-lS 16JS 

4030 Radium-228 s 
pCiiL 1.4 EPAa.GS 1.0 I 0.8 3-4-15 1308 

Rcportin& Fonut Q-550.730 
Eft'edive JIIIUIIY lWS. ReYiscd February 2010. 

• Qualifier Codes: U = indic:ates that the compound was analyzed for but not detected. 
I= the reported value is between the JaboratoJy derection limit and lhe laboratoty praetkal quantitation limit. 

If the JeSUit exceeds S pCiJL, a measurement for radiU~D--226 is requiR:d. Uranium is n:pOrted separidely under Cootam ID 4006 • 

DOH Lab 
Certification # 

E8402S 

B8402S 

E8402S 

•• 
••• If the mu1ts exceed S pCiiL, a measurement for radium-226 is requiR:d. If tbe results exceed IS pCiJL, a measurement for Combined Uranium must be reported 

sepamtely. The DEPIOOH wiU subtract the U value from the Gross Alpha (lD 4002) to determine compliance with MCL for Gross Alpha (Excl,U) of IS pCi/L. lftbe 

result for lD 4002 Gross Alpha (ineLUnmium} does not exceed IS pCiJL, Combined Uranium need not be measured nor reported. 
•••• If using Uranium testiDg metbods ASTM OS 174 or EPA 200.8 only.lhen: Analysis Error need not be reported. 

Page of 

Test results meet all requirements oftbe NELAC standards. Statement of estimated uncertainty available upon request. Test results refer only to sample(s} listed. 

Contact person: Jim Hayes (813) 229-2879. 

Approved by: James W. Hayes 
Laboratory Director 
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0 HCMW'S £hemlcal 
Laba-.IOOdei,.lniC. 
481 Newbul'}port Ave. 
Altamonte Springs, FL 32701 
Bus: 407·339-5984 
FaK: 407-26G-611 o 

0 l'lowen £hemical 
Labs-South 
West Park Industrial Plaza 
571 N.W. Mercantile Pl., Ste. 111 
Port St. Lucie, FL 34986 
Bus: 772-343-8006 
Fax: 772-343-8089 

0 l'lfMers C-hemical 
Labi-Ncrth 
812 S.W. Harvey Greene Dr. 
Madison, FL 32340 
Bus: 850-973-6878 
Fax: 850-973-6878 

www.flowers•abs.com 

PubUc ws.tark..~aJN! v eJ.'\ vtCt. r'a.rk 
PWS IDi 3 59 I 0 b ( P.O.ll 

0 l'lcwen (;hellllltal 
LabJ-1\el'S 
3980 Overseas Highway 
Sta. 103 . 
Marathon, FL 33050 
BLIS; 305-7 43-8598 
Fax: 305-743-8598 

/l!lo.monfe _)fJ''~"'c..S, ~~~ 32-7 f"-1 
FCl Lab Coordinator Kltll 

Phone ~ 
, OOMMENTS 

¥o'1 - tft f- /9 If PUI:!Iio water System Type; 0 limited Use Commercial I Public 

sampled~: )1. Wcommunity 0 Non-ComllKJnlly 0 NoR-transient I Non-Commurlty 
/Q "/~(,fr_/"Q <... .. -
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:fl/1}~;4--~0%' A; A'~ .- ;/It; /.r" • f ,,~- ,,_ "" 
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~ 
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/tf/.,.n-./" 
·-~'--"" <?I~ 11>1 
// ~2 ~ I f.. ( fs- I tr-<7 

• vc1 • nw- l:'iolrt r.nnv f RAtA in For Your Records PCNI 02·04 



ATTACHMENT "1-6" 



State of Florida 
Department of Environmental Protection 

Central District 

SANITARY SURVEY REPORT 

Plant Name ______ __,C""'R"'"Y"'"'S"'"T"'-A~L'-'L..,A~KE=------ County --"'"Se""m.!.lo!!.ino.::o~le:::....__ PWS 1D # _ ___,3""'5""9'-"0c=-2:.:.;58~--
Plant Location Sunset Dr./Lot 1 Loch Arbor Phone __ _,_40><-7'-'-/.!<.86""9'---"-19~19'------
0wner Name Utilities Inc. of Florida Attn: Patrick C. Flynn Phone __ _,_40><-7'-'-/.!<.86""9'---"-19~1"'-'9'------
0wner Address 200 Weathersfield Ave., Altamonte Springs, FL 32714 
Contact Person Scott Gosnell Title Area Manager Phone __ _,_40""'7'-'-/"'-68""'2=---.::..56""5""'1'----
This Survey Date 6/26/14 Last Survey Date 5/4111 Last Compliance Inspection Date 6/3/98 

PWS TYPE: Community 

PLANT CATEGORY & CLASS: 50 

MAX-DAY DESIGN CAPACITY: 288,000 gpd 

PWS STATUS: Approved 

TREATMENT PROCESSES IN USE 
Hypochlorination, iron removal - Aguadene 

SERVICE AREA CHARACTERISTICS 
Subdivision 

Food Service: 0 Yes 0 No 1:8:1 N/A 

Number of Service Connections _____ 1"""7'-4,__ __ 
Population Served 609 Basis ---"'0'-t'p""er,_,a""to""r __ 

OPERATION & MAINTENANCE LOG: Yes 
Location Plant 

Comments----------------

CERTIFIED OPERATOR: Yes 
Operator(s) & Certification Class-Number: 

Pedro Figueroa C-17160 

Hrs/day: Required *Visit Actual *Visit 
Days/wk: Required 3 Actual 3 
Non-consecutive Days? IZJ Yes D No D N/A 
Comments *Visits must total 0.3 hr/week. 

MONTHLY OPERATION REPORTS (MORs) 
MORs submitted regularly? 1:8:1 Yes 0 No 0 N/A 
Data missing from MORs? 1:8:1 No 0 Yes 0 N/A 
Average Day (from MORs) ..o-19"-''=5=83"--'='gp""d=-------
Maximum Day (from MORs) 72,000 gpd 6/13 

Comments----------------

Flow Measuring Device Flow Meter 
Meter Size & Type -----'B~a,d"l:g,e:!...r ---------
Date Last Calibrated ---"-'12'""/~l-"-l/'--'lc:2,__ _______ _ 

RAW WATER SOURCE 
I:8J GROUND; Number ofWells ____ --'"------
0 PURCHASED from PWS ID # -------
1:8:1 Emergency Water Source City of Sanford- 3590205 

Emergency Water Capacity Automatic interconnect 

STANDBY POWER SOURCE: Yes 
Source Interconnect 
Capacity of Standby (k W) N/ A 
Switchover: 1:8:1 Automatic 0 Manual 
Hrs Operated Under Load----------­
What equipment does it operate? 

0 Well Pumps-------------
0 High Service Pumps-----------
0 Treatment Equipment=---=:---:=:::-------

Satisfy avg. daily demand? 1:8:1Yes 0No 0Unknown 
Audio-visual alarm? l:gjYes 0No 
Comments Automatic pressure differential valve on 

interconnect opens when pressure drops below 45 psi. 

PLANS AND MAPS 
Coliform Sampling Plan 
D/DBP Monitoring Plan 
Lead and Copper Plan 
Distribution System Map 
Emergency Response Plan 

1:8:1 Yes 0 No 0 N/A 
1:8:1 Yes 0 No 0 N/A 
1:8:1 Yes 0 No 0 N/A 
1:8:1 Yes 0 No 0 N/A 
1:8:1 Yes 0 No 0 N/A 

Comments----------------

PREVENTIVE MAINTENANCE/O&M 
Operation & Maintenance Manual 1:8:1 Yes 0 No 
Preventive Maintenance Program 1:8:1 Yes 0 No 

Flushing Program 1:8:1 Yes 0 No 0 N/A 
Records 1:8:1 Yes 0 No 0 N/A 

Isolation Valve Exercise 1:8:1 Yes 0 No 0 N/A 
Records 1:8:1 Yes 0 No 0 N/A 

Comments _______________ _ 

CROSS CONNECTION CONTROL 
# BFP As l # Tested l 
WWTP RPZ N/A Date Tested N/A 
Written Plan Yes Date 11113/07 
Comments CCCP approved by DEP on 1/25/08. 



PWS ID # __ _,3=5~9=02=5_,_8 __ 
Date -------"'6/'-"2""6/~1.::!;.4 __ _ 

GROUND WATER SOURCE 
Well Number (Florida Unique Well ID #) 1 (AAH2572) 

Year Drilled 1955 

Depth Drilled 260' 

Drilling Method Unknown 

Type of Grout Unknown 

Static Water Level 17' 

Pumping Water Level Unknown 

Design Well Yield Unknown 

Test Yield Unknown 

Actual Yield (if different than rated capacity) 240 gpm 

Strainer Bronze- 45' 

Length (outside casing) 82' 

Diameter (outside casing) 6" 

Material (outside casing) Steel 

Well Contamination History None 

Is inundation of well possible? No 

6' X 6' X 4" Concrete Pad Yes 

Septic Tank >100' 

SET Reuse Water NIA 

BACKS WWPlumbing >100' 

Other Sanitary Hazard None observed 

Type Vertical turbine 

Manufacturer Name Goulds 

PUMP Model Number 5-CHC-5 

Rated Capacity (gpm) Unknown 

Motor Horsepower 15 

Well casing 12" above grade? Yes 

Well Casing Sanitary Seal OK 

Raw Water Sampling Tap Yes 

Above Ground Check Valve Yes 

Security Yes 

Well Vent Protection N/A 

COMMENTS Well is pumping sand, therefore this plant is currently offline and receiving water via the City of Sanford 
interconnect. 
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CHLORINATION (Disinfection) 
Type: D Gas D Hypo 
Make N/ A Capacity ___ ...!.N.!!../ A~_ 
Chlorine Feed Rate _ _____!_N!-"/A~---------
Avg. Amount of Ch gas used ______ N~/A~--
Chlorine Residuals: Plant N/ A Remote 1.28 
Remote tap location 155 Fairway Drive 
DPD Test Kit: D On-site [2] With operator 

D None D Not Used Daily 
Injection Points -~N.!!../A~----------­
Booster Pump Info N/ A 

Comments----------------

~hlorine Gas Use YES NO Comments 
Requirements 

Dua~ystem D D 
Auto-s~chover D D 
Al~s:

1
~ Loss of Ch c ability D D 

Loss of Ch res I a! D D 
Ch leak detection D D 

Scale 

"" 
D D 

Chained Cylinders \ r\.u D 
Reserve Supply '{J D 
Adequate Air-pak ~ D 
Sign of Leaks D "'D 
Fresh Ammonia D ~ 
Ventilation D D\ 

1'\ 
Room Lighting D D 

"" Warning Signs D D 

"" Repair Kits D D "\_ 
Fitted Wrench D D "' Housing/Protection D D 

"" ~~.._~TION (Gases, Fe, & Mn Removal) 
Type Capacity _____ _ 

Aerator Con 1 .. ·'""-1..;;::-------------­
Visible Algae Gro 
Protective Screen Conditio 
Frequency of Cleanin'b------=~------
Date Last Inspected/Cleaned. ____ --'='....._,. ___ _ 
Comments--------------=:......:---

PWS ID # ----'3~5~9~02""'5~8 __ 
Date ---~6>!1../2~6>!1../.!.:14!...._ __ _ 

STORAGE FACILITIES 
(G) Ground (C) Clearwell (E) Elevated 
(B) Bladder (H) Hydropneumatic I flow-through 
Tank Type/Number H 

Capacity (gal) 4,500 

Material Steel 

Gravity Drain Yes 

By-Pass Piping No* 

Protected Openings Yes 

Sight Glass or Yes 
Level Indicator 
PRV/ARV ARV 

Pressure Gauge Yes 

On/Off Pressure 54/68 

Access Secured Yes 

Access Manhole Yes 

Tank Sample Tap Discharge 
Location piping 
Date of Inspection 2/24/11 

Date of Cleaning 2/24/11 

Comments----------------

'i{IGH SERVICE PUMPS 
Pu~Number 

Type ~ 
Make ~ 
Model ~ 
Capacity (gpm) ~ 
MotorHP ....... 

~'-... 
Date Installed "" Comments ~ 

""' """ 
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DEFICIENCIES: 
• There were no deficiencies noted during this inspection. 

COMMENTS: 

PWS ID # __ ..... 3"""5"'-9=02=5_,_8 __ 
Date -------'6"'-/~26"'-/-"-14'-'-------

• The well at this facility is currently offline due to the fact that it's pumping sand. The facility has been 
supplying water via the interconnect with City of Sanford (3590205) since 2/16/13. Utilities Inc. of Florida is 
currently exploring the possibility of connecting this facility to their Ravenna Park (3591061) system. 

• Suppliers of water shall submit written notification to the Department before beginning work or alterations to the 
public water system. Each notification shall be submitted to the appropriate Department of Environmental Protection 
District Office or Approved County Health Department and shall include the following: a description of the scope, 
purpose, and location of the work or alterations; and assurance that the work or alterations will comply with 
applicable requirements listed in Rule 62-555.330, F.A.C. Suppliers of water may begin such work or alterations 14 
days after providing notification to the Department unless they are advised by the Department that the notification is 
incomplete or that a construction permit is required. 

• Suppliers ofwater shall telephone the SWO at 1-800-320-0519 immediately (i.e., within two hours) after discovery of 
any actual or suspected sabotage or security breach, or any suspicious incident, involving a public water system. 
[Rule 62-555.350(10)(a), F.A.C.] 

• Suppliers of water shall telephone, and speak directly to a person at, the appropriate DEP District Office as soon as 
possible, but never later than noon of the next business day, in the event of any of the following emergency or 
abnormal operating conditions: 
o The occurrence of any abnormal color, odor, or taste in a public water system's raw or finished water; 
o The failure of a public water system to comply with applicable disinfection requirements; or 
o The breakdown of any water treatment or pumping facilities, or the break of any water main, in a public water 

system if the breakdown or break is expected to adversely affect finished-water quality, interrupt water service to 
150 or more service connections or 350 or more people, interrupt water service to any one service connection for 
more than eight hours, or necessitate the issuance of a precautionary "boil water" notice in accordance with the 
Department of Health's "Guidelines for the Issuance of Precautionary Boil Water Notices" as adopted in Rule 62-
555.335, F.A.C. [Rule 62-555.350(10)(b), F.A.C.] 

• Suppliers of water shall notify affected water customers in writing or via telephone, newspaper, radio, or television; 
and telephone, and speak directly to a person at, the appropriate DEP District Office by no later than the previous 
business day before taking PWS components out of operation for planned maintenance or repair work if the work is 
expected to adversely affect finished-water quality, interrupt water service to 150 or more service connections or 350 
or more people, interrupt water service to any one service connection for more than eight hours, or necessitate the 
issuance of a precautionary "boil water" notice in accordance with the Department of Health's "Guidelines for the 
Issuance of Precautionary Boil Water Notices" as adopted in Rule 62-555.335, F.A.C. [Rule 62-555.350(10)(d), 
F.A.C.] 

• Suppliers of water shall issue precautionary "boil water" notices as required or recommended in the Department of 
Health's "Guidelines for the Issuance of Precautionary Boil Water Notices" as adopted in Rule 62-555.335, F.A.C. 
[Rule 62-555.350(11), F.A.C.] 

Inspector's 
Signature 

Reviewer's 
Signature 

Title: Environmental Specialist II 

Title: Environmental Manager 
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Date: 7/1/14 

Date: 7/3/14 



ATTACHMENT "1-7" 



Seminole County 
Description 

252 Ul of FL Water Irrigation Gen Serv-Seminole 

252 Ul of FL Water Irrigation Gen Serv-Seminole 

252 Ul of FL Water Irrigation Gen Serv-Seminale 

252 Ul of FL Water Irrigation Gen Serv-Seminole 

252 Ul of FL Water General Service-Seminole 

252 Ul of FL Water General Service-Seminole 

252 Ul of FL Water General Service-Seminole 

2014 

252 Ul of FL Water Irrigation Residential-Seminole 

252 Ul of FL Water Irrigation Residential-Seminole 

252 Ul of FL Water Residential-Seminole 

252 Ul of FL Water Residential-Seminole 

Pasco County 
Description 

252 Ul of FL Water General Service-Pasco 

252 Ul of FL Water General Service-Pasco 

252 Ul of FL Water General Service-Pasco 

252 Ul of FL Water General Service-Pasco 

252 Ul of FL Water Irrigation Gen-Pasco 

252 Ul of FL Water Irrigation Gen-Pasco 

252 Ul of FL Water Residential-Pasco 

252 Ul of FL Water Residential-Pasco 

252 Ul of FL Water Residential-Pasco 

252 Ul of FL Water Residential-Pasco 

Marion County 
Description 

252 Ul of FL Water General Service-Marion 

252 Ul of FL Water General Service-Marion 

252 Ul of FL Water General Service-Marion 

252 Ul of FL Water General Service-Marion 

252 Ul of FL Water Residential-Marion 

252 Ul of FL Water Residential-Marion 

252 Ul of FL Water Residential-Marion 

2014 

2014 

COML 

COML 

COML 

COML 

COML 

COML 

COML 

RES 

RES 

RES 

RES 

COML 

COML 

COML 

COML 

COML 

COML 

COML 

COML 

RES 

RES 

COML 

COML 

COML 

COML 

COML 

RES 

RES 

MtrSz 

1" 

1.5" 

2" 

5/8" 

2" 

3" 

5/8" 

1" 

5/8" 

1" 

5/8" 

MtrSz 

1" 

1.5" 

2" 

5/8" 

1" 

1.5" 

2" 

5/8" 

1" 

5/8" 

1" 

1.5" 

4" 

5/8" 

1" 

1" 

5/8" 

152833 

11883 

19100 

622 

50190 

162260 

15944 

119270 

32610 

14695 

14451714 

15031121 

35250 

13900 

105900 

54698 

31580 

12000 

3786 

22482 

13560 

6999888 

7293044 

13350 

108710 

46490 

93920 

2479390 

246070 

2987930 

February 

15260 

5460 

25000 

1140 

98880 

190560 

15480 

63160 

28450 

13830 

12835384 

13292604 

February 

49510 

20700 

117150 

61291 

25530 

3844 

19828 

20790 

7025688 

7344331 

February 

3070 

132290 

52130 

121280 

2501880 

232960 

3043610 

March 

31270 

5680 

20800 

870 

128400 

117940 

9940 

67640 

18340 

45720 

11837759 

12284359 

32280 

11700 

110910 

54768 

25610 

106000 

4530 

18659 

31630 

6849973 

7246060 

2570 

111730 

129200 

81500 

2202910 

251220 

2779130 

&Q!i! 

17720 

50710 

20500 

670 

111740 

138870 

9890 

90670 

9980 

20950 

12888287 

13359987 

&Q!i! 

31170 

8600 

124760 

94369 

32160 

186800 

3880 

35807 

42970 

7321823 

7882339 

&Q!i! 

2900 

116930 

97950 

108270 

2705060 

275260 

3306370 

~ 

31780 

29670 

20600 

840 

103380 

176170 

9790 

92800 

22620 

29230 

14761070 

15277950 

30100 

7000 

121010 

74928 

24230 

70872 

3840 

28790 

63060 

6843393 

7267223 

29170 

177710 

124000 

177280 

3455890 

271642 

4235692 

26730 

8000 

25800 

610 

92220 

53530 

9950 

70640 

47070 

31390 

14705068 

15071008 

34120 

5900 

100870 

69652 

24180 

833 

4918 

29260 

35860 

6470017 

6775610 

29670 

168220 

64960 

198690 

4085265 

301158 

4847963 

4l!!Y 

31910 

11800 

20000 

1900 

52590 

36950 

9440 

57090 

47580 

19305 

14013559 

14302124 

4l!!Y 

58600 

6800 

88650 

106174 

30440 

777 

4082 

34830 

19970 

6291366 

6639689 

4l!!Y 

31040 

167160 

125420 

222220 

3506395 

250670 

4302905 

August 

23910 

9200 

6700 

750 

44820 

93140 

8930 

50590 

30776 

17555 

12914464 

13200835 

25930 

6900 

93450 

130626 

24850 

1183 

28880 

35180 

33160 

5976043 

6356202 

34070 

75420 

81460 

190760 

2657680 

225480 

3264870 

32810 

9400 

300 

1050 

98270 

191510 

12400 

81900 

33854 

33880 

14882522 

15377896 

62910 

117700 

86000 

45518 

27920 

1370 

22770 

54790 

6051596 

6470574 

September 

22070 

65320 

258160 

184650 

3116520 

250850 

3897570 

25000 

15900 

400 

1310 

92980 

160250 

10630 

71350 

40580 

30290 

12687853 

13136543 

October 

54680 

9900 

93990 

83081 

31860 

2381 

28460 

36650 

7001386 

7342388 

5790 

80430 

85530 

238280 

2991000 

246910 

3647940 

36700 

20100 

1300 

2560 

97790 

189390 

12650 

67880 

30690 

34610 

13645650 

14139320 

57130 

9800 

108310 

65117 

26540 

382216 

24210 

29560 

5986021 

6688904 

13750 

114240 

175510 

298330 

3057757 

257000 

3916587 

December Grand Total 

61260 487183 

1 0400 188203 

3200 163700 

2710 15032 

119580 1090840 

172160 1682730 

16450 141494 

77820 910810 

17480 360030 

31850 323305 

14005650 163628980 

14518560 168992307 

86790 558470 

218900 

100800 

34472 

33760 

35970 

28270 

6441272 

6980234 

1249800 

874694 

338860 

336246 

410270 

79258466 

83026606 

December Grand Total 

77760 265210 

130930 1449090 

129150 1369960 

222910 2138090 

3277740 

246570 

4085060 

36037487 

3055790 

44315627 



ATTACHMENT "1-14" 



An:hlt•~b. 
En.virunmt':t'll.11 
M/E!/r 
SYn1llf~>n 

February 3, 2014 

Mr. Mike l..Vilson 
Utilities Inc. of Florida 

&iglrK"i't'll 
L1l'lii!ICJ!pl' AKhht!>i:'l'!i 
M.l!IMfl'i. 

Tr.tMf!c:1rUim/1'r>t!lic 

200 Weath.ersfield A\•cnue 
Altamonte Springs, FL 327l.J 

RE~: Summcrtn~ Water S)'Stcm Evalulltion 

Dear Mike: 

56Cll MarinerStfftt 
Suitt> 2>10 

Tampa, fl..l3609 
I'hl:me! 813..288.02l3 

fa:x: 8tU238.0&l3 

Thank )'OU for the opportunity to present this proposal for Uu~ ev01luation of the Summertroe Water 
System Evalua.lion. As Cl'fl understands, lhe Utility pn>viou.,.ly had ~me design work completed to 
manifold the syst~ms lhn..>.e (3) wt•lls h) ti reruralizcd w~t~cr lreatmcnt facility. A'!> an .lhcrn.'\ti••c option. •m 
c\·aluatlon was conduch.>d to determine the possibiUtics and t:usts for intt>rconru...>Cting thi.' system with 
Pa!oCO County. Additiona1ly, the Utility has perf<mncd a pilot study of using MlEX tre:.tment alL"<teh of 
lhe Wi.•ll slti."S for H~ remcw<'!l, thu .. o< elimlnatin1~ the m'C'd for a ccntr<ili7.cd water treatml~nt plant 

The inlent of this project will indude a review of the pre .. ·iously mmplctl'\.t work 'Tim:mgh t>ur n:."View, 
CPH will dt..ovek)p an Hvahwtion Report an.tl}':tJng each option llescrlb«d >lhow; manift1hling e;tch well to 
a amtmlb.cd Willer trcOJtmcnt pL1nt for remov01l of H§; indi\•idurll well tre•nn.tcnt, using :MlEX for H;S 
remmral, and interconnt.'Cling with P4'soo County. '11u~ l~.,t option will inch.Jdi.' site: <tbilndonmcnt as p;ut of 
I he intcrronnect CPH will prt)'tide prdimin;uy l<lyouL!i and figurl"!ii proposing how &.>ach roulll ~ 
,,cromplisht'l.t, indudint; prclimiThll)' Opinions (lf Protlolblc ConstnKtion C(:tSI for ~ildt option. Using thco 
Opinion of Prob.i.1bl1." Construction Cost dt'Vt"lopt.'tl for each option, CPH will coordinate with Utility rate 
JX'r.sonncl to develop an ('lltitnale of cuslomet cost impacts for comparativt.~ purpos<."S. 

Scope of Services 

CPH will rt•view aU work previous!)' done by othcno to dt.>termine th~ most cost cHt"Cdvc option for 
improved water quality and/or lbS n!movat In addition to <lmWE."', the E\••llunlion Report will include an 
~aluation of the existing system cnmponents, review of water quality data, and a rc\tiew of existing and 
projecb.•d de:n.1nds. CPH will develop prdimirHll}' schematic dr.twings lor ('OCh evaluated option along 
with l'Stimt~tt"li annual operating and maintenance costs for e.1ch option. 11u~ Opinion of Probilble 
Construction Cost developed wiU be an.tlyz-~.~i to determine the efft..>cts on the l'Xhting L'USI<)mers. "this 
pnx:l>:Ss will bc coordinated with Utilit)' r.ne personnct Once romph.·t~-d, O'H will submit a "dr.tft" 
Evaluation Rep<lrt to the Ut!llty for review .md <'<)mmenl. Jt i'> ;mtidpatcd that I he" tlraft" Rl'port "'iU be 
submiuoo in 6-8 week.~. CPH willllisruss all mmments/ qn<'5tions and fln!'lize the Evaluation Report for 
submitt<d, Tint~ (3) hard copies and om• (I) elt"l:'tn::mic: copy of the Final document wUI be submhtt.-d to 
the Utility. 

Gootechnk.11. electrical, imd em•ironment.d se.r\•ices ~ indudt>d in this scope of sen.•ictos. 

Payment 

Compen.'><1lion paid Engifl(!(!r for St!:rvices describ<.'<.l hl•rt~in and rendered by principal~ and employ~o'CS 
as..,.igned to the project an• cornputC\1 by multiplying St.."'ndard Cla."Sific•i:lh:m Dilling Rates for all 
cht..,~ifications of employ1."($ din,·tly eng<lgc.~t on the projl>et, limli.>s the number of hours wmkro on tht.­
projl'Cl. 

The engineering planning and •malysis fc-e (or the sen.•kes (.iescrllx>d herein is estitt'a4lted to be S22.150.00, 
including out-('lf·pockct expenses, without im:re."'i\.t~ amlthc n>quin>d surW)'ing scrvici!'S. 'l1tis fre includl>s 



n:vit>w (lf aU pn•viously performed wmk,. coordinat:itm, and dcvclopmcnl of an Emluation Report system 
M.lSter Plan, 

.'\ 10% markup will be applied to subron..,.ultnnt services CL~Jrdhl<ltcd through CPH. Out-of~pock~:.•t 
expenses and subconsuJlilnt costs wm be :spt.>cifkally iLicnUfkxl in periodic invoking. aml indude such 
items us tran.<iportation and subsistence t1f prindpal:o a.nd employees when lr.weling In conru..>ction with 
lhe project, toll tek-phonc calls, photoropie.s, blueprints and plots, etc. Invoices will be submitted 
JK"riod.imiJy, indicating the hours expendl>d during that billing c:yde, 

Progress irwoict>S will be submittoo b..'t~l on the Ent~inrer's estimate of the pemmt of work t::'Omplete at 
the time of invoicing, 

ExpenSt'S for itcm'i not spt.>cifically valued herein are to be n.oimburscd to the t'D)jillt.>er at thl• actual rosl 
thereof, Solid expen'ic.•·s shall induuc tr.tn .. 'iportation and !>Ubsistt>nct of prlndpats and ('mploytoes, when 
tnwcling in oonn~..>ction with tht' Proj<'CI, loU telephone caUs. ami similar pmj<t-ct rehlll>d hems. 

Charges fur the s.ervkes rendt•n.>d by prindp.-ds .1nd employl'(!S l\S witnL>sSt~s in •my litig<~tion, ht.>.uing or 
pron>eding in a«onlance with this Cnntr;H.:t will be computl'tf at a rate of 5600 per dar or any portion 
thert.'OL 

Jf this Contract is temlin.ned during pnJ!•t'•t:utirm of the services prior to n;mpletitlf'l of the services. 
payments to be made on account of that and all prior wtuk under thi.'O Contract shall be due and payable, 
.lnd shall C<mstihtle totru p11ynwnt for services rendert>d. In adt:Ution, UJXm t~mnination, engin~r shnU l~ 
paid for any Supplernenlary Senriet>S authorized and rt>ndered. 

It you are in agrt'l>ment wilh lht~ term.,-; am.l fees propos.t•d, plc.ls-.• sign tm th(• space pmvidcd below and 
return one (1) cop}' to us. 

T~rms and Agreemt:!nt 

The Tcmls and 1\gre:mcnt (Exhibit A - 4Htachcd) made part of this. contr.lct sh.dl apply for the 
proft-ss.ional scr.•kl'S nulUned above. 

lf you have any quL>Stions. please do not lwsitat(' 10 c,lll Ill<' at321·29').2195. 

lltank you. 

Sincert.'l)', 
CPH, INC. 

W. 'Wade \Vood, P.E. 
Viet• Prt>si•iellt/As;S(I("illlt' 

r h •. ~l r l' ' ( u m 



ATTACHMENT "1-15" 



FROM: 

EC0-2000 INC 

1611 W C-48 

BUSHNELL FL 33513 

RE: 

BID FOR: 

CRYSTAL LAKE/ RAVENNA PARK INTERCONNECT 

CPH JOB NO. U0799.2 

TO: 

CPH INC. ATTN: STEPHEN ROMANO 

1117 EAST ROBINSON ST. 

ORLANDO FL 32801 

BID DATE: 03/19/2015 

BID TIME: 2:00PM 



SECTION 00410 

BID FORM 

PART1 GENERAL 

1.01 Description 

The following Bid, for the (1) Crvstal Lake I Ravenna Park Interconnect , is hereby made to 
(2) Utilities, Inc. of Florida , hereafter called the Owner. This Bid is submitted by ~<3:.~.>-=---

'ffg~~:f;gfu;6\lc\\ l.Uw±CB lf)}1fbu1>hae \1 1:FL 3 3513 

(1) Name of Project as shown in the Invitation for Bids 
(2) Owner 
(3) Name, address, and telephone number of Bidder 

1.02 The Undersigned: 

A. Acknowledges receipt of: 

1. Project Manual and Drawings identified within the Project Manual. 

2. Addenda: Number I Dated o'3J15(Z015 
Number Dated ____ _ 
Number Dated 
Number Dated ____ _ 

B. Has examined the site and all Bidding Documents and understands that in 
submitting his Bid, he waives all right to plead any misunderstanding regarding 
the same. 

C. Agrees: 

1. To hold this Bid open for 90 calendar days after the bid opening date. 

2. To accept the provisions of the Instructions to Bidders regarding 
disposition of Bid Security. 

3. To enter into and execute a contract with the Owner, if awarded on the 
basis of this Bid, and to furnish a Performance Bond and a Labor and 
Material Payment Bond in accordance with the Instructions to Bidders. 

4. To accomplish the work in accordance with the Contract Documents. 

00410-1 



5. To begin work not later than 1 0 days after the issuance of a Notice to 
Proceed, unless otherwise provided, and substantially complete the work 
within 270 calendar days of the date of the Notice to Proceed. 

6. To accept the provisions of the Agreement as to liquidated damages in 
the event of failure to complete the work on time. 

1.03 Lump Sum Price 

The undersigned will construct this project for the Base .Bid Lump Sum P~ of $ h lf..e. nlf,dr.,d 
ttlitclylirefl.4vS4ttdru'ae6vnJrfdilu~'ftJs Dollars($ 59':):9~.q7 ). 
fov(\ do I lt!flS ~ n,'n.e..f.y S-e.v-e.(l c.-en 

1.04 Schedule of Values 

The Bidder hereby indicates the following total units and total prices which represent all 
materials, labor, equipment, transportation, performance of all operations relative to 
construction of the project, overhead, and costs of all kinds and profit to complete the 
work items in accordance with the Project Manual, plans, and permits. Work for which 
there is not a listed item below shall be considered incidental to the Contract and no 
additional compensation will be allowed. 

ITEM 
Mobilization and Bond 
6" interconnect pipeline 
(inc. valves, restoration, and 
connections) 
8" SR 46A crossing 
Site Demolition 
Site PiPina 
Eauioment relocations 
Tank, aerator, & accessories 
Electrical 
Fence and site restoration 
Startup and testing 

UNIT QUANTITY TOTAL PRICE 
LS 1 34 ooo.~ 
LS 

LS 
LS 
LS 
LS 
LS 
LS 
LS 
LS 
LS 1 • f2) 

LS 
TOTAL LUMP SUM PRICE{BASE BID 

1.05 Miscellaneous Requirements and Affirmations 

A. Proposals (Bids) must be on the Bid Form. 

B. I have attached the following required fully executed forms to this Bid: 

1. Bid Security complying with the requirements of the Bidding Documents. 
2. Trench Safety Statement - Section 00430 

00410-2 



SECTION 00430 

TRENCH SAFETY STATEMENT FORM 

Bidder acknowledges that included in the various items of the proposal contained on the Bid 
Form are costs for complying with the Florida Trench Safety Act (FS 553.60-553.64). The 
Bidder further identifies the cost of compliance with the applicable trench safety standards for 
the project as follows (Bidder to attach additional sheets as necessary to identify all costs): 

Trench Safety Measure Units of Measure Unit Extended 
(Description) (LF, SF, SY) Quantity Unit Cost Cost 

A TRE.NC.\-1 boR'E z q\o~ \Rzo.oo 
8 ('Dl'r.e_(i_+t'onnl f3;;e.e' 
c 
D 

E 

F 

TOTAL $IPY20/l() 
The total cost shown herein is already included in the various items on the Bid Form and is not 
additional to the pricing shown on the Bid Form. 

Bidder, by signature below, assures that the contractor performing trench excavating will comply 
with the applicable Trench Safety Standards. 

Submitted, signed and sealed this 10~ day of ((}c_rcfJ , ZCJ/ 5 . 

Signature 

Cb12d1i__ JOnes 
Printed Name and Title 

ATTEST: 

u D \ 1Lh ... o -~ 'cfhmqeO i~J\. 
Signature Date (SEAL) 

END OF SECTION 

00430-1 

-·----- . ·---· 



1.06 RESPECTFULLY SUBMITTED, signed and sealed this 
-----·@OJ S:. 

I 9~ayof iflarch 

By (Sig atur 

th!!'\ \\e. A, ~ne_s 'President 
Printed Name and Title 

Business Address 

Bushodl FL :33513 (CORPORATE SEAL) 
City State Zip Code 

3'52-/CJ3- 50{oQ '352-l'13-qo7L/ 
Telephone No. Facsimile No. 

Wat-ec wo\ Ks ® EC,o z.ooo :r: NC . CDn'1 
E-Mail Address 

ATTEST: 

~h>.:o~A '£-9ooqe~uu'= 3\19115 
By (Signature) Da e 

'v'CileneS.~ cxroeEex O~~ahoos \V\o.rClqtY 
Printed Name and TitleJ 

END OF SECTION 

00410-3 



April 13, 2015 

Mr. Bryan Gongre 
Regional Manager 
Utilities Inc., of Florida 
200 Weathersfield Ave 
Altamonte Springs, FL 32714 

1117 East Robinson St. 
Orlando, FL 32801 

Phone: 407.425.0452 
Fax: 407.648.1036 

RE: Crystal Lake/Ravenna Park CEI Services Proposal 

Mr. Gongre: 

The Crystal Lake water system is proposed to be interconnected with the Ravenna Park water system in 
order to shut down the Crystal Lake water treatment facility. This project has been designed and bid for 
construction. This proposal is to detail the services requested for construction administration and 
inspection. We propose the following scope for your consideration: 

Scope 
Construction Administration - This project entails a considerable degree of sequential construction 
operations and potential conflict resolution. This task includes the coordination with the contractor for the 
sequence of construction. Coordination of permitting activities with Seminole County for any additional 
right of way or site inspections is also included in this task. The proposed cost for this task is $3,500. 

Construction Inspection - This task includes construction inspection services on a periodic basis. We are 
only proposing part time inspection services at an average of 2 hours per week for the 270 day 
construction period plus electrical inspection services ($3,500). The proposed cost for this task is 
$15,000. 

Project Closeout- This task includes final inspections, startup attendance, clearance documentation, and 
record drawing preparation. The proposed cost for this task is $3,500 

Payment 

The engineering fee for the services, described herein is estimated to be $22,000.00, including out of 
pocket expenses. 

If this Contract is terminated during prosecution of the services prior to completion of the services, 
payments to be made on account of that and all prior work under this Contract shall be due and payable, 
and shall constitute total payment for services rendered. In addition, upon termination, engineer shall be 
paid for any Supplementary Services authorized and rendered. 

If you are in agreement with the terms and fees proposed, please sign on the space provided below and 
return one (1) copy to us. 

If you have any questions please call me. 

ACCEPTED BY: 
UTILITIES, INC. OF FLORIDA 

Date: 



PART1 GENERAL 

1.01 Description 

(1) Name of Project as shown in the Invitation for Bids 
(2) Owner 
(3) Name, address, and telephone number of Bidder 

1.02 The Undersigned: 

SECTION 00410 

BID FORM 

A. Acknowledges receipt of: 

1. Project Manual and Drawings identified within the Project Manual. 

2. Addenda: Number 
Number 
Number 
Number 

Dated .3J I 5 \ l S 
Dated 
Dated 
Dated-----

B. Has examined the site and all Bidding Documents and understands that i 
submitting his Bid, he waives all right to plead any misunderstanding regardin 
the same. 

C. Agrees: 

1. To hold this Bid open for 90 calendar days after the bid opening date. 

2. To accept the provisions of the Instructions to Bidders regardin 
disposition of Bid Security. 

3. To enter into and execute a contract with the Owner, if awarded on th 
basis of this Bid, and to fumish a Performance Bond and a Labor an 
Material Payment Bond in accordance with the Instructions to Bidders. 

4. To accomplish the work in accordance with the Contract Documents. 

00410-1 



1.03 

1.04 

1.05 

5. To begin work not later than 10 days after the issuance of a Notice t 
Proceed, unless otherwise provided, and substantially complete the war 
within 270 calendar days of the date of the Notice to Proceed. 

6. To accept the provisions of the Agreement as to liquidated damages i 
the event of failure to complete the work on time. 

Lump Sum Price 

The under%ed w!hnstruct this project for the Base Bid Lump Sum Price of $ ~ \v ~ 
~Vt.V\o\··\1 ~ur ou.stt #'"\ tJ.. '-1-t:tr-f!e.. Dollars($ lD1~ :31Y.. oo ). s 
h uhtlrtd ~ +wu·H'"'f Ft>u.r ' 
Schedule of Values 

u 

The Bidder hereby indicates the following total units and total prices which represent a I 
materials, labor, equipment, transportation, performance of all operations relative t 
construction of the project, overhead, and costs of all kinds and profit to complete th ~ 
work items in accordance with the Project Manual, plans, and permits. Work for whic 
there is not a listed item below shall be considered incidental to the Contract and n 
additional compensation will be allowed. 

ITEM UNIT QUANTITY TOTAL PRICE 
Mobilization and Bond LS 1 $ (o5Z5o.00 

6" interconnect pipeline LS 1 
(inc. valves, restoration, and 

$ 152LQ3Lsa connections) 
8" SR 46A crossing LS 1 ~ 4'2.,2.~. oo 
Site Demolition LS 1 4 3o5oo. 00 

Site Piping LS 1 ' lll3'i~.oo 
Equipment relocations LS 1 '$ ~sooo .00 

Tank, aerator, & accessories LS 1 t '2.11 1 a Lf. oo 
Electrical LS 1 $ '-It. 500. ou 
Fence and site restoration LS 1 't. \'i:5oo.oo 
Startup and testing LS 1 ~ (.p()Ol) oo 

LS 1 
LS 1 

TOTAL LUMP SUM PRICE (BASE BID) $ lD1 Ll .=3'2 4 S"':> 

Miscellaneous Requirements and Affirmations 

A. Proposals (Bids) must be on the Bid Form. 

B. I have attached the following required fully executed forms to this Bid: 

1. Bid Security complying with the requirements of the Bidding Documents. 
2. Trench Safety Statement - Section 00430 

00410-2 



1.06 RESPECTFULLY SUBMITTED, signed and sealed this --..~.1...:.~-- day of \1\0. ~ 
-----------· 20\S 

Contractor 

By (Signature) Date 

f3\\ cj o. R.ot<'vt n , CJ>tporo.k Stcte.,h1.r'( 
Printed Name and Title 

Po eo-x \ 2.11sY 
Business Address 

c\ ex-m on t Et..- 34112 (CORPORATE SEAL) 
City State Zip Code 

3~ 1.. Yo'l. f.olP30 
Telephone No. Facsimile No. 

(}.... foe.\.,Y\@ tra \1 er~ e - q roup. GoV)-1 
E-Mail Address 

ATTEST: 

~-
By (Signature) Date 

A\\ c.A o. ~e. \A t'"\ CoY\) or a \-e ~ ecre+o.. ~ 
Printed Name and Title 

END OF SECTION 

00410-3 



SECTION 00430 

TRENCH SAFETY STATEMENT FORM 

Bidder acknowledges that included in the various items of the proposal contained on the Bic 
Form are costs for complying with the Florida Trench Safety Act (FS 553.6()-553.64). ThE 
Bidder further identifies the cost of compliance with the applicable trench safety standards fo 
the project as follows (Bidder to attach additional sheets as necessary to identify all costs): 

Trench Safety Measure 
(Description) 

a S\o~\Vla 
J 

c 
0 

E 

F 

TOTAL 

Units of Measure 
(LF, SF, SY) 

Lf 

Unit 
Quantity 

5DOD ' 
toe' 

Unit Cost 

t5 I· 0 o 

Extended 
Cost 

$ (o}DQ.OO 

The total cost shown herein is already included in the various items on the Bid Form and is no 
additional to the pricing shown on the Bid Form. 

Bidder, by signature below, assures that the contractor performing trench excavating will compl 
with the applicable Trench Safety Standards. 

Submitted, signed and sealed this lq day of M a rcl,., 

Tra'Je.f\e. Grau'P, Inc. 
Bidder 

() 1 .!\.-::::: == 
Signature 

~\\ ci Cl. ~e'vH''- CoY"?orawk Se.at:\-o..fi 
Printed Name and Title 

ATIEST: 

()_~ 
Signature Date (SEAL) 

END OF SECTION 

00430-1 



SECTION 0041 0 

BID FORM 

PART1 GENERAL 

1.01 Description 

The following Bid, for the (1} Crystal Lake I Ravenna Park Interconnect , is hereby made to 
(2) Utilities. Inc. of Florida , hereafter called the Owner. This Bid is submitted by .... <3::.L) __ _ 

(1) Name of Project as shown in the Invitation for Bids 
(2) Owner 
(3) Name, address, and telephone number of Bidder 

1.02 The Undersigned: 

A. Acknowledges receipt of: 

1. Project Manual and Drawings identified within the Project Manual. 

2. Addenda: Number 
Number 
Number 
Number 

I Dated ..,..,. r~ (l .:A J .j~ '2v/ f 
Dated-----
Dated ____ _ 
Dated ____ _ 

B. Has examined the site and all Bidding Documents and understands that in 
submitting his Bid, he waives all right to plead any misunderstanding regarding 
the same. 

C. Agrees: 

1. To hold this Bid open for 90 calendar days after the bid opening date. 

2. To accept the provisions of the Instructions to Bidders regarding 
disposition of Bid Security. 

3. To enter into and execute a contract with the Owner, if awarded on the 
basis of this Bid, and to furnish a Performance Bond and a Labor and 
Material Payment Bond in accordance with the Instructions to Bidders. 

4. To accomplish the work in accordance with the Contract Documents. 

00410-1 
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5. To begin work not later than 10 days after the issuance of a Notice to 
Proceed, unless otherwise provided, and substantially complete the work 
within 270 calendar days of the date of the Notice to Proceed. 

6. To accept the provisions of the Agreement as to liquidated damages in 
the event of failure to complete the work on time. 

1.03 Lump Sum Price 

The undersigned will construct this project for the Base Bid Lump Sum Price of$. __ _ 
Sir JL0 ,/,eJ fi·h;1 cl;a J/,q.JS<;.uJ /Wo tLadrpJ Dollars($ <e .fi l.e>O. 00 ). 

1.04 Schedule of Values 

The Bidder hereby indicates the following total units and total prices which represent all 
materials, labor, equipment, transportation, performance of all operations relative to 
construction of the project, overhead, and costs of all kinds and profit to complete the 
work items in accordance with the Project Manual, plans, and permits. Work for which 
there is not a listed item below shall be considered incidental to the Contract and no 
additional compensation will be allowed. 

ITEM UNIT QUANTITY TOTAL PRICE 
Mobilization and Bond LS 1 30ooo.oo 
s· interconnect pipeline LS 1 
(inc. valves, restoration, and 
connections) I L/o Oc>o. CO 
8" SR 46A crossing LS 1 /4-> '1 dO 0~ 
Site Demolition LS 1 '!l.nOO.cH'l 
Site Piping LS 1 G:>'i.001.l 0 t'l 
E;_guipment relocations LS 1 I 't .\ l\!LIH"' 

Tank aerator & accessories LS 1 L~.f 000 Ill'\ 

Electrical LS 1 'l '1. MO .llO 

Fence and site restoration LS 1 I(! fCd.OO 
Startup and testing LS 1 1 SO<LOn 
Permitting Fees LS 1 $10 000 

LS 1 
TOTAL LUMP SUM PRICE (BASE BID) $ lo ,fq 'l. ()ll M~ 

1.05 Miscellaneous Requirements and Affirmations 

A. Proposals (Bids) must be on the Bid Form. 

B. I have attached the following required fully executed forms to this Bid: 

1. Bid Security complying with the requirements of the Bidding Documents. 
2. Trench Safety Statement - Section 00430 

00410·2 



1.06 RESPECTFULLY SUBMITTED, signed and sealed this 
M /-\ h b , l-ou·-

Printed Name and Title I 

?. 0 ,(Jux C Z !l.-) '? 
Business Address 

City I State 

Telephone No. 

By (Signature) j 

/'Y:. /1.' r;), 1 '1 2 cJ f 
Date -. 

Zip Code 

Facsimile No. 

Date 

R' (j f\ r j r A.j~ J t 1y, il (, ~ s ; 4 . r 
Printed Name and Title T ' 

END OF SECTION 

00410-3 

(9 dayof ____ _ 

(CORPORATE SEAL) 



ATTACHMENT "1-16" 



October 7, 2013 

Bryan Gongre 
Utilities, Inc. 
200 Weathersfield Ave. 
Altamonte Springs, Fl. 32714-4027 

P.O. Box 521279 
Longwood, FL 32752-1279 
Phone:407-834-8271 
Fax:407-834-3859 

Re: Golden Hills Water Service Line Replacement 

Dear Bryan, 

We propose the following, 

CU C055705 
CB C045652 

CONT. V 13942900011997 

Item No. Description Quantit~ Unit Unit Price Total 
1 Mobilization/Demobilization 1 LS $ 3,330.00 $ 3,330.00 

2 ROW Permits 1 LS $ 4,230.00 $ 4,230.00 

3 Short Single WS 12 EA $ 505.00 $ 6,060.00 

4 Short Dbl. WS 94 EA $ 1,085.00 $ 101,990.00 

5 Long Single WS 5 EA $ 525.00 $ 2,625.00 

6 Long Dbl. WS 49 EA $ 1,125.00 $ 55,125.00 

7 Sch. 40 PCV Casing 54 EA $ 1,030.00 $ 55,620.00 

8 Meter Box Single 17 EA $ 240.00 $ 4,080.00 

9 Meter Box Double 143 EA $ 275.00 $ 39,325.00 

1 0 Tracer Wire 1 LS $ 1,435.00 $ 1,435.00 

11 Abandon Exist. Taps 160 EA $ 425.00 $ 68,000.00 

12 Restoration 1 LS $ 10,720.00 $ 10,720.00 

13 AS Builts LS $ 7,100.00 $ 7,100.00 

Total $ 359,640.00 

If you have any questions please call. 

Sincerely, 

Rick Bullington 



TRAVERSE GROUP, INC. 

PO BOX 121754 
CLERMONT, FL 34712 

Name I Address 

UTILITIES, INC. 
200 WEATHERSFIELD AVENUE 
ALTAMONTE SPRINGS, FL 32714 

Description 

UIF GOLDEN HILLS WATER SERVICE LINE REPLACEMENT 
Mobilization 
ROW Permits 
Short side single service 
Short side double service 
Long side single service 
Long side double service 
Sch 40 PVC casing 
Meter box - single 
Meter box - double 
Tracer wire 
Abandon existing taps 
Restoration 
As Builts 

Estimate Accepted By: 

Qty 

1 
1 
12 
94 
5 

49 
54 
17 

143 
1 

160 
1 
1 

Estimate 
Date Estimate# 

10/4/2013 2013 UI 43 

Project 

UIF GOLDEN HILLS REPLAC ... 

Units Rate Total 

LS 20,000.00 20,000.00 
LS 1,500.00 1,500.00 
EA 700.00 8,400.00 
EA 915.00 86,010.00 
EA 785.00 3,925.00 
EA 990.00 48,510.00 
EA 700.00 37,800.00 
EA 45.00 765.00 
EA 65.00 9,295.00 
LS 3,000.00 3,000.00 
EA 300.00 48,000.00 
LS 15,000.00 15,000.00 
LS 3,000.00 3,000.00 

Total $285,205.00 



Boykin Construction, Inc. 
PO Box 38 * 116 West Center Street 
Minneola, Florida 34755 
(352) 394-5993 phone * (352) 394-8456 fax 

UIF G ld H"ll W t S 0 en I S a er erv1ce L" R I me ep1acemen t 
Item Qty Unit Unit Cost Extended Cost 
Mobilization 1 LS $25,000.00 $25,000.00 
ROW Permits 1 LS $2,000.00 $2,000.00 
Short Side Single Service 12 EA $720.00 $8,640.00 
Short Side Dbl Service 94 EA $950.00 $89,300.00 
Long Side Single Service 5 EA $800.00 $4 000.00 
Long Side Dbl Service 49 EA $995.00 $48,755.00 
Sch 40 PVC Casings 54 EA $710.00 $38,340.00 
Meter Boxes Single 17 EA $50.00 $850.00 
Meter Boxes Dbl 143 EA $70.00 $10,010.00 
Tracer Wire 1 LS $3,250.00 $3 250.00 
Abandon Exist Taps 160 EA $310.00 $49,600.00 
Restoration 1 LS $17 000.00 $17,000.00 
As builts 1 LS $3 500.00 $3,500.00 

Totals $300,245.00 



ATTACHMENT "1-17" 

Park Ridge 



Seminole County - Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

6216789113 

111 LAKE MINNIE DR 

11/8/2011 11:15:35AM 

MR Route: F02 

Customer Name: CROCKETT, ROBIN F 

FAID: 1429510609 

Phone#: (407) 416-7098 

CSR: Sheri Demonbreun Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer stated sulphur odor and taste in water. Called to Alan. Sheri 

Due Date: 11/8/2011 8:00:00PM Resolution Date: 11/9/2011 12:00:00AM FA Status: Completed 

Resolution: Went to address, customer not home. Checked CL2 residual and it was 0.8 PPM. Water had no 
smell. 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

2619510000 

105 LAKE MINNIE DR 

7/19/2011 12:10:18PM 

MR Route: F02 

Customer Name: KING, ALICE 

CSR: Ingrid Miller 

FAID: 2619510309 

Phone#: (407) 323-4705 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Has strong chlorine smell and bleaching her towels when water is being used. Investigate and record your 
findings. IEM 

Due Date: 7/19/2011 6:30:00PM Resolution Date: 7/18/2011 12:00:00AM FA Status: Completed 

Resolution: Pete met with the customer & STATED THE PROBLEM WAS OVER THE WEEKEND but much better. 
Bleach delivery on Friday lead to stronger concentration, bleach pumps readjusted Monday CL2 1.4 mg/1 

Sub Division: 312 MR Route: F02 FAID: 4979510493 

Phone#: (931) 707-1727 Account#: 

Address: 

Entry Date: 

5529971290 

103 FAIRLANE CIR 

8/16/2011 2:17:37PM 

Customer Name: NUNEZ, ADOLFO 

CSR: Linda Jones Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Landlord in office to advise water very smelly per customer. Linda 

Due Date: 8/17/2011 6:00:00PM Resolution Date: 8/18/2011 12:00:00AM FA Status: Completed 

Resolution: Checked hos bib at address and no odor. Spoke with worker in house remodeling bath. He has no 
odor complaint. House was empty so there may have been stagnant water in house. Lines were 
flushed. Water okay now. KEV 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 312 MR Route: F02 FAID: 1359510365 

Account#: 

Address: 

Entry Date: 

1359510000 

171 LAKESIDE DR 

7/17/2012 7:19:26AM 

Customer Name: TIMMONS, STEPHEN A Phone#: (407) 321-1800 

CSR: Linda Schnaufer Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Please contact customer to check out and/or discuss the sulfur taste and smell of his water. Customer is very 
upset. Email sent to Scott G, Kevin, Nate .. Linda S 

Due Date: 7/17/2012 6:00:00PM Resolution Date: 7/18/2012 12:00:00AM FA Status: Completed 

Resolution: Customer's water was checked and he was informed that we will increase flushing in that area. The customer 
was understanding and content with our findings. 

Sub Division: 312 MR Route: F02 FA ID: 1359510423 

Account#: 1359510000 Customer Name: TIMMONS, STEPHEN A Phone#: (407) 321-1800 

Address: 171 LAKESIDE DR CSR: Linda Schnaufer Operator: Kevin Cooper 

Entry Date: 7/24/2012 2:02:07PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Cust states water sill smells of sulfur and has a charcoal color. Emailed Nate. Linda S 

Due Date: 

Resolution: 

7/24/2012 6:00:00PM Resolution Date: 7/25/2012 12:00:00AM FA Status: Completed 

Dug up customer's service and found that it was %" poly service line all except for old saddle AR main and 
Copper goose neck extending off curb stop. Made new tap on 3" water main and moved his service over 
To new tap eliminating old tap. Flushed line. 

Sub Division: 312 MR Route: F02 FAID: 1459510767 

Phone#: (678) 516-1546 Account#: 

Address: 

Entry Date: 

4484418080 

167 LAKESIDE DR 

10/24/2012 10:18:46AM 

Customer Name: BAHR, MICHELLE 

CSR: Sylvia Watler Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting bad odor in water. Water is brown. Sylvia 

Due Date: 

Resolution: 

10/24/2012 6:00:00PM Resolution Date: 10/24/2012 12:00:00AM FA Status: Completed 

SME issue with water system. Informed and flushed lines. We still flush blow offs in area. KEV 

Sub Division: 312 MR Route: F02 FAID: 2009510829 

Phone#: (321) 203-6750 

Operator: Radel Hermano 

Account#: 

Address: 

Entry Date: 

2009510000 

105 S DRIFTWOOD LN 

5/2/2012 8:26:29AM 

Customer Name: RAMOS, BENJAMIN 

CSR: Tricia Anderson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states there is an egg smell in the water and now her and her son are sick. Dispatched; sent email 
To Kevin 05/03. Sylvia 

Due Date: 

Resolution: 

5/2/2012 6:00:00PM Resolution Date: 5/3/2012 12:00:00AM FA Status: Completed 

Flushed customers line but no egg smell detected. Water is showing chlorine residual. Notified customer with 
info .. RH 

Sub Division: 312 MR Route: F02 FAID: 2009510925 

Phone#: (321) 203-6750 Account#: 2009510000 Customer Name: RAMOS, BENJAMIN 



Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Address: 105 S DRIFTWOOD LN 

517/2012 12:51:46PM 

CSR: Linda Jones Operator: 

Entry Date: SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Per customer, water still smells like egg. Want recheck. Customer wants to be there. Linda 

Due Date: 

Resolution: 

5/8/2012 6:00:00PM Resolution Date: 5/8/2012 12:00:00AM FA Status: Completed 

Pete told customer to drain hot water heater- had no residual -they found a leak on their side of the meter 
no one else in the neighborhood was complaining JAM 

Sub Division: 312 MR Route: F02 FAID: 2009510727 

Phone#: (321) 203-6750 Account#: 

Address: 

Entry Date: 

2009510000 

105 S DRIFTWOOD LN 

5/10/2012 9:24:14AM 

Customer Name: RAMOS, BENJAMIN 

CSR: Dona Richardson Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer confirmed that field tech came out a few days ago but egg smell was not present. Egg smell is back so 
Customer took water sample. Prior FA- no notes for completion, so new FA issued. CM 

Due Date: 

Resolution: 

5/10/2012 4:00:00PM Resolution Date: 5/10/2012 12:00:00AM FA Status: Completed 

Pete went out & checked the house. Customer has not drained hot water heater and was told to flush. Got a 
Good residual. Smell seemed to go away. JAM-

Sub Division: 312 MR Route: F02 FA ID: 2159510886 
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Account#: 2159510000 Customer Name: RODRIGUEZ, PEDRO J Phone#: (407) 878-5590 

Address: 179 LAKESIDE DR CSR: Sylvia Watler Operator: Radel Hermano 

Entry Date: 6/18/2012 11:45:33AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of bad taste and odor in water. Sylvia 

Due Date: 6/18/2012 6:00:00PM Resolution Date: 6/18/2012 12:00:00AM FA Status: Completed 

Resolution: Pulled meter then flushed water on a riser till it clears. Orange water came out for about 20 sec. RH 

Sub Division: 312 MR Route: F02 FA ID: 2159510864 

Account#: 2159510000 Customer Name: RODRIGUEZ,P EDRO J Phone#: (407) 878-5590 

Address: CSR: Sylvia Watler Operator: Nate Carver 

Entry Date: 

179 LAKESIDE DR 

7/23/2012 9:34:57AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is calling to report dirty and smelly water. Sylvia 

Due Date: 7/23/2012 8:00:00PM Resolution Date: 7/23/2012 12:00:00AM FA Status: Completed 

Resolution: Dug up service, galvanized fitting replaced. 

Sub Division: 312 MR Route: F02 

Account#: 2419510000 Customer Name: CASON, THOMAS R 

FAID: 2419510995 

Phone#: (407) 330-2082 

Address: 

Entry Date: 

108 LAKE MINNIE DR 

7/20/2012 12:22:47PM 

CSR: Isabel Ceballos Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer removed faucet filter and water is black. e-mailed Techs 

Due Date: 7/20/2012 6:00:00PM Resolution Date: 7/20/2012 12:00:00AM FA Status: Completed 



Seminole County- Park Ridge 
Customer Complaints and Resolutions. 01-01-11 to 12-31-15 

Resolution: Dug up poly line & it is going in front of the house & explained to the customer that we are flushing the system 
JAM 

L 
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Sub Division: 312 MR Route: F02 FAID: 2419510260 

Account#: 2419510000 Customer Name: CASON,THOMAS R Phone#: (407) 330-2082 

Address: 108 LAKE MINNIE DR CSR: Tara Drury Operator: Nate Carver 

Entry Date: 7/13/2012 11:34:32AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Please investigate odor in water. Customer states it smells like rotten eggs and has been ongoing for the past 
several weeks.TMD 

Due Date: 7/13/2012 6:00:00PM Resolution Date: 7/16/2012 12:00:00AM FA Status: Completed 

Resolution: Allan Finch made site visit to this address and checked CL2 and found that it was low here but not at 
Either neighbors next door. Flushed lines and got residual back up. 

Sub Division: 312 

Account#: 2619510000 

MR Route: F02 

Customer Name: KING, ALICE 

FA ID: 2619510909 

Phone#: (407) 323-4705 

Address: 105 LAKE MINNIE DR CSR: Lorie Mayeski Operator: 

Entry Date: 6/12/2012 9:50:06AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported sulphur like smell in water supply. Called out to J Marinelli@ 10:47 A.M.* LORIE 

Due Date: 6/12/2012 6:00:00PM Resolution Date: 6/12/2012 12:00:00AM FA Status: Completed 

Resolution: Flushed the system & will flush everyday - Notified Nate JAM 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

2619510000 

105 LAKE MINNIE DR 

7/19/2012 8:56:51AM 

MR Route: F02 

Customer Name: KING, ALICE 

FAID: 2619510991 

Phone#: (407) 323-4705 

CSR: Amanda Stonebreaker Operator: Rodel Hermano 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complains of smell. States ongoing problem. Amanda 

Due Date: 7/19/2012 6:00:00PM Resolution Date: 7/19/2012 12:00:00AM FA Status: Completed 

Resolution: Pulled meter then flushed service. Orange discoloration came out for about a minute. Reinstalled meter. Notified 
customer about the findings .. RH 

Sub Division: 312 

Account#: 2619510000 

Address: 105 LAKE MINNIE DR 

Entry Date: 7/11/2012 11:17:02AM 

MR Route: F02 

Customer Name: KING, ALICE 

FAID: 2619510259 

Phone#: (407) 323-4705 

CSR: Glenda Thompson Operator: Nate Carver 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reports that he water smells like sulphur. Check and tag door with results. 

Due Date: 7/11/2012 6:00:00PM Resolution Date: 7/16/2012 12:00:00AM FA Status: Completed 

Resolution: Allan Finch called on the customer 7/11/12 and noticed a hydrogen sulfide smell at the outside 
Faucet. After running the water for 5 minutes, the odor was gone and he measured a total of 
CL2 of 1.5 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 312 

Account#: 3029510000 

Address: 448 RIDGE DR 

Entry Date: 7/10/2012 9:39:07AM 

MR Route: F02 

Customer Name: RASTOM,J UNE 

FAID: 3029510806 

Phone#: (407) 322-6731 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report strong sulphur like smell in water supply. Notified John Marinelli@ 10:42AM. Lorie 

Due Date: 7/10/2012 6:00:00PM Resolution Date: 7/11/2012 12:00:00AM FA Status: Completed 

Resolution: Nate sent Allan out to investigate. 

Sub Division: 312 MR Route: F02 FAID: 3029510951 

Phone#: (407) 322-6731 

Operator: Nate Carver 

Account#: 

Address: 

Entry Date: 

3029510000 

448 RIDGE DR 

7/19/2012 8:02:57AM 

Customer Name: RASTOM,JUNE 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of strong odor in water, please check. Customer home 8-12pm. Karyn 

Due Date: 7/20/2012 8:00:00PM Resolution Date: 7/20/2012 12:00:00AM FA Status: Completed 

Resolution: When operator arrived there was no smell in the water. The customer says it only happens occasionally. The cl2 
residual was 1.6ppm 

Sub Division: 312 

Account#: 3449510000 

Address: 182 LAKESIDE DR 

Entry Date: 7/30/2012 1 :49: 16PM 

MR Route: F02 

Customer Name: DANGLEMAN, GARY 

CSR: Dona Richardson 

FAID: 3449510247 

Phone#: (407) 622-8615 

Operator: John Marinelli 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting discolored and fowl smelling water. Ice cubes appear grey. Dona 

Due Date: 

Resolution: 

7/31/2012 6:00:00PM Resolution Date: 8/1/2012 12:00:00AM 

Flushed the area & gave notice to Nate & Allan JAM 

FA Status: Completed 

Sub Division: 312 MR Route: F02 FAID: 4479510795 

Phone#: (407) 921-0023 

Operator: LeRoy Grainger 

Account#: 

Address: 

Entry Date: 

3528475703 

108 FAIRLANE CIR 

5/29/2012 10:19:15AM 

Customer Name: MARTINEZ, JAIRO 

CSR: Crystal Woolard 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is complaining of Low Water pressure all of the time. Tag door with results or suggestions. 

Due Date: 5/30/2012 5:00:00PM Resolution Date: 5/30/2012 12:00:00AM FA Status: Completed 

Resolution: Took pressure read at the meter, then the house; checked water pressure and it was 52 PSI which is good. 
Tagged door with findings. Customer should check water softener if they have one. IRG 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

5529971290 

103 FAIRLANE CIR 

3/29/2012 11 :15:52AM 

MR Route: F02 

Customer Name: NUNEZ,ADOLFO 

FAID: 4979510421 

Phone#: (931) 707-1727 

CSR: Sylvia Watler Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report very low water pressure. Emailed Kevin,sylvia 



Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Due Date: 3/29/2012 8:00:00PM Resolution Date: 3/29/2012 12:00:00AM FA Status: Completed 

Resolution: We were working on line and had to throttle main back to 35 PSI to replace pipe. Coordinated with Pete 
And was able to put new pipe in and get main back to normal pressure in 15 minutes. KEV 

Sub Division: 312 

Account#: 9648224972 

Address: 103 S DRIFTWOOD LN 

Entry Date: 7/24/2012 8:24:41AM 

MR Route: F02 

Customer Name: Castano, Maria 

CSR: Linda Schnaufer 

FAID: 4998510338 

Phone#: (407) 314-0979 

Operator: Nate Carver 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Cust reports water smells of Sulphur; cleaning product and water mixed, changed to brown. Called Nate. 
Flushing the area. Linda S 

Due Date: 7/24/2012 6:00:00PM Resolution Date: 7/25/2012 12:00:00AM FA Status: Completed 

Resolution: Corey made site visit. House has been empty for some time and needed to be flushed. He ran 
Spigot until customer line was clear and had good CL2 residual. 

Sub Division: 312 

Account#: 9648224972 

Address: 103 S DRIFTWOOD LN 

Entry Date: 9/26/2012 7:15:42AM 

MR Route: F02 

Customer Name: Castaiio,Maria 

FAID: 4998510649 

Phone#: (407) 314-0979 

CSR: Linda Schnaufer Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer sent email complaining of strong sulfur smell. Email forwarded to Nate. This home is not always 
occupied. Michael Scott West 407-702-4843 .. Linda S 
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Due Date: 

Resolution: 

9/26/2012 8:00:00PM Resolution Date: 9/26/2012 12:00:00AM FA Status: Completed 

Spoke with customer and flushed lines. Informed that mains are going to be replaced and we are flushing system 
every day. KEV 

Sub Division: 312 MR Route: F02 FAID: 5398510698 

Phone#: (407) 417-1503 

Operator: Kevin Cooper 

Account#: 5398510000 

Address: 104 S DRIFTWOOD LN 

Entry Date: 6/4/2012 4:06:15PM 

Customer Name: OMEY, BRENDA 

CSR: Glenda Thompson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaint that water has bad smell that is getting worse and the color is darker. 

Due Date: 

Resolution: 

GT 

6/4/2012 6:00:00PM Resolution Date: 6/1/2012 12:00:00AM FA Status: Completed 

INSTALL a 1" blow off before the meter at end of line next to customers home. Flushed blow off there and 3 
other ones in Park Ridge area. Spoke with customer the next day and the flushing helped. Checked CL2 
and got 1.4 

Sub Division: 312 MR Route: F02 FAID: 5400610382 

Phone#: (508) 287-8849 Account#: 1541739234 Customer Name: Vasseur, Jennifer 

Address: 441 RIDGE DR CSR: Karen Legere Operator: 

Entry Date: 7/10/2012 12:43:45PM SO Type: M-SIO Request Type: Taste or Odor in the Water 



Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Instructions: Smell is coming back; getting worse every day. Rotten egg smell. Set up FA to investigate. Kevin & Nate 
e-mailed. Dianne NV 

Due Date: 

Resolution: 

7/10/2012 6:00:00PM Resolution Date: 7/11/2012 12:00:00AM 

Nate sent Allan out to investigate. 

FA Status: Completed 

Sub Division: 312 

Account#: 1541739234 

Address: 441 RIDGE DR 

Entry Date: 6/15/2012 8:19:36AM 

MR Route: F02 

Customer Name: Vasseur,Jennifer 

FAID: 5400610516 

Phone#: (508) 287-8849 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer has smelly water since yesterday I emailed John, kevin .. ./LIO FL 

Due Date: 6/15/2012 6:00:00PM Resolution Date: 6/15/2012 12:00:00AM FA Status: Completed 

Resolution: Flushed the system -Allan had a problem with the cl2 feed- recalibrated feed. Spoke with the customer JAM 

Sub Division: 312 

Account#: 1541739234 

Address: 441 RIDGE DR 

Entry Date: 6/25/2012 7:42:35AM 

MR Route: F02 

Customer Name: Vasseur, Jennifer 

FAID: 5400610424 

Phone#: (508) 287-8849 

CSR: Dona Richardson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Smell is coming back; getting worse every day. Rotten egg smell. Set up FA to investigate. Dona 

Due Date: 6/26/2012 6:00:00PM Resolution Date: 6/26/2012 12:00:00AM FA Status: Completed 

Resolution: Tom Keys on site. Checked house and there was a low CL2 residual at house. Flushed hose bib. 
Found problem at WTP with chemical feed line. Made repair and restored disinfection levels. 

Sub Division: 312 

Account#: 4711310357 

Address: 150 LAKESIDE DR 

Entry Date: 6/22/2012 3:55:18PM 

MR Route: F02 

Customer Name: Williams, Joshua 

FA ID: 6309510816 

Phone#: (407) 765-7317 

CSR: Crystal Woolard Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer wants supervisor to call him at 407-310-7007. Ongoing issue with flooding of his yard and into a flood 
zone. Yard is flooding now and it's raining. 

Due Date: 6/22/2012 6:00:00PM Resolution Date: 6/22/2012 12:00:00AM FA Status: Completed 

Resolution: This is not our problem. We are flushing the lines due to issues with the sampling. JAM 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

6400610000 

440 RIDGE DR 

10/15/2012 3:47:05PM 

MR Route: F02 FA ID: 6400610822 

Customer Name: DIBARTOLO,ELIZABETH Phone#: (407) 328-1845 

CSR: Karen Thimmes Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting of an odor and color in water. Customer home 1-4pm. Thanks, Karyn 

Due Date: 10/16/2012 8:00:00PMResolution Date: 10/16/2012 12:00:00AM FA Status: Completed 

ss Resolution:Customer home, flushed hose bib. Water not used in days. Water cleared in just a couple of 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Minutes. Water not used a lot. Advised to flush before each use if not being used often and 
Explained that mains are going to be replaced. Don Hasty 

Sub Division: 312 MR Route: F02 FA ID: 6649510706 

Phone#: (407) 320-2244 Account#: 

Address: 

Entry Date: 

6649510000 

174 LAKESIDE DR 

7/25/2012 7:16:16AM 

Customer Name: GREGG, RICHARD 

CSR: Tricia Anderson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states water supply smells and water is black. Dispatched TDA 

Due Date: 7/25/2012 6:00:00PM Resolution Date: 7/25/2012 12:00:00AM FA Status: Completed 

Resolution: Replaced service to double meter set. Installed new 1" poly line from main to U branch for 
double service eliminating galvanized line. Flushed services and water was clear. KEV 

Sub Division: 312 MR Route: F02 FAID: 8079510139 

Phone#: (407) 878-2243 
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Account #: 8079510000 Customer Name: KHATEMI, MORTEZA 

Address: 111 FAIRLANE CIR CSR: Kimberly Bennett Operator: Kevin Cooper 

Entry Date: 6/11/2012 7:41 :03AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called due to high sulphur odor taste of water. Call led out to KC @ 8:35am. Kim-FI 

Due Date: 

Resolution: 

6/11/2012 6:00:00PM Resolution Date: 6/11/2012 12:00:00AM FA Status: Completed 

12:08 pm ... cust called back stating water still tastes, smells like sewer and water is black. Cust is requesting 
someone come while he is at home until 2 PM today. Emailed to Kevin/John BND 

Sub Division: 312 MR Route: F02 FAID: 8079510468 

Phone#: (407) 878-2243 Account#: 

Address: 

Entry Date: 

8079510000 

111 FAIRLANE CIR 

5/23/2012 9:14:02AM 

Customer Name: KHATEMI, MORTEZA 

CSR: Amanda Stonebreaker Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Check odor in water, smells like sulphur. Emailed to Kevin. Amanda 

Due Date: 5/23/2012 6:00:00PM Resolution Date: 5/23/2012 12:00:00AM FA Status: Completed 

Resolution: Gave to Pete for water quality; he checked CL2 and got 1.4 PPM, flushed canal blow off for 20 min. 
Line was clear. No one home. Left tag. Pete/KEV 

Sub Division: 312 MR Route: F02 

Customer Name: KNOTT, TERI 

FAID: 9619510585 

Phone#: (407) 962-5017 Account#: 

Address: 

Entry Date: 

9619510000 

107 LAKE MINNIE DR 

5/31/2012 11 :27:02AM 

CSR: Linda Jones Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting discolored and smelly water for about a week. Called Nate 12:26 PM. Linda 

Due Date: 

Resolution: 

5/31/2012 6:00:00PM Resolution Date: 6/1/2012 12:00:00AM FA Status: Completed 

Pete met with customer on site and there was no residual CL2 at faucet. Customer has water 
Softener that she thought was disconnected. Pete verified it was still tied in and in service. 
Suggested to bypass softener. KEV 
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Seminole County- Park Ridge 

Sub Division: 312 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F02 FAID: 9679510900 

Phone#: (407) 330-9688 

Operator: Nate Carver 

Account#: 

Address: 

Entry Date: 

9679510000 

104 FAIRLANE CIR 

8/6/2012 2:17:32PM 

Customer Name: DEANS, SHELLY 

CSR: Dona Richardson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to complain that water smells like sulphur. He states someone had checked it awhile back and 
said it was ok, but the smell is much stronger now. Dona 

Due Date: 817/2012 6:00:00PM Resolution Date: 8/8/2012 12:00:00AM FA Status: Completed 

Resolution: Operator found that the resident has a water softener that needs to be serviced. 



Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 312 

Account#: 0589510000 

Address: 

Entry Date: 

111 W RIDGE DR 

12/18/2013 8:26:28AM 

MR Route: F02 FA ID: 0589510750 

Customer Name: BECKER, DELLA Phone #: 

CSR: Glenda Thompson Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports that her water is white. States that everyone in the neighborhood is having the same issue. 
GT 

Due Date: 12/18/2013 6:00:00PM Resolution Date: 12/18/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer advised to flush all fixtures. Ran 2" blow off down street, water clear, CL2 is 0.5 Pete 

Sub Division: 312 MR Route: F02 FAID: 1849510042 

Phone#: (407) 692-4618 Account#: 7307978918 Customer Name: BLACK, JENNIFER 

Address: 166 LAKESIDE DR CSR: Constance Dunn Operator: 

Entry Date: 4/30/2013 11 :28: 15AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states water is coming out gray. Will be home, will save a sample. a-mailed to ops@ 12:27pm 
Connie 

Due Date: 

Resolution: 

4/30/2013 6:00:00PM Resolution Date: 4/30/2013 12:00:00AM FA Status: Completed 

Don Hasty went to the house CL2 2.0 residual. Talked with the customer. Not living at the house, only there 
1 - 2 days a week. Suggested flushing inside tap 3-5 mins to get fresh water inside house. 

Sub Division: 312 MR Route: F02 FAID: 1849510578 

Phone#: (407) 692-4618 Account#: 7307978918 Customer Name: BLACK, JENNIFER 

Address: 166 LAKESIDE DR CSR: Kimberly Bennett Operator: 

Entry Date: 6/27/2013 2:55:14PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called regarding water quality. Water black and earlier flushed line cleared it up. High rotten egg 
Odor. Wants someone to call concerning continuous issue. Need resolution to fix problem not continuously 
flushing. Will send to John to call customer. 

Due Date: 6/27/2013 6:00:00PM Resolution Date: 6/28/2013 12:00:00AM 

Resolution: Sent to Don Hasty waiting on answer. 

Sub Division: 312 MR Route: F02 

Account #: 7307978918 Customer Name: BLACK,JENNIFER 

FA Status: Completed 

FAID: 1849510404 

Phone#: (407) 692-4618 

Address: 166 LAKESIDE DR CSR: Shona Robinson Operator: Kevin Cooper 

Entry Date: 6/25/2013 3:46:17PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called stating that water is smell like sulfur real bad and he is experiencing a lot of air in the water. 
Customer would like a call before you come. 

Due Date: 6/26/2013 6:30:00PM Resolution Date: 6/26/2013 12:00:00AM FA Status: Completed 

Resolution: Hose bib behind fence and no one home. Checked neighbors on both side and got 2.1 total CL2 and 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

0.2 Free CL2. They had no odor and I left door tag to flush inside for 3 - 5 minutes. Don Hasty 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

2009510000 

105 S DRIFTWOOD LN 

12/16/2013 7:36:43AM 

MR Route: F02 

Customer Name: RAMOS, BENJAMIN 

CSR: Glenda Thompson 

FAID: 2009510876 

Phone#: (321) 203-6750 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cust reports very high pressure when she turns on the water or flushes the toilet and then no water. 

Due Date: 12/16/2013 6:00:00PM Resolution Date: 12/16/2013 12:00:00AM FA Status: Completed 

Resolution: Was not high pressure but air in the lines due to water being over aerated at plant. Operators are 
flushing and water should be normal now. KEV 

Sub Division: 312 MR Route: F02 

Account#: 1761549679 Customer Name: LOPEZ,GOMEZ FLORENCIO 

FA ID: 2549510627 

Phone#: (407)272-1180 

Address: 178 LAKESIDE DR CSR: Madelin Collado Operator: 

Entry Date: 6/4/2013 7:26:52AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported bad smell in water for past 3 days. MC/NC 

Due Date: 6/5/2013 6:00:00PM Resolution Date: 6/5/2013 12:00:00AM FA Status: Completed 

Resolution: Don spoke with the customer. Found 2 valves got shut during construction & should be OK now. Took 
samples and they look good. JAM 

Sub Division: 312 

Account#: 2619510000 

Address: 105 LAKE MINNIE DR 

Entry Date: 6/3/2013 8:36:33AM 

MR Route: F02 

Customer Name: KING, ALICE 

CSR: Ingrid Jenkins 

FA ID: 2619510782 

Phone#: (407) 323-4705 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: States water still has strong smell and is also yellowish in color, was flushed last week. IEJ 

Due Date: 6/3/2013 6:30:00PM Resolution Date: 6/3/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to the house- we are opening some valves that got shut during construction & flowing the lines -
should clear up in a couple of days 

Sub Division: 312 

Account#: 2619510000 

Address: 105 LAKE MINNIE DR 

Entry Date: 6/12/2013 7:24:34AM 

MR Route: F02 

Customer Name: KING, ALICE 

FAID: 2619510272 

Phone#: (407) 323-4705 

CSR: Diane Adams Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting water was normal yesterday. Today water is yellow again and has a strong odor. DA 

Due Date: 6/12/2013 6:00:00PM Resolution Date: 6/12/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to the house -we are opening some valves that got shut during construction & flowing the lines -
should clear up in a couple of days. we are still flushing area 

Sub Division: 312 
11 

MR Route: F02 FA ID: 2619510037 



---------------------------

Account#: 

Address: 

Entry Date: 

Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

2619510000 

105 LAKE MINNIE DR 

5/28/2013 8:17:41AM 

Customer Name: KING, ALICE Phone#: (407) 323-4705 

CSR: Jennifer Sides Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer states water has very foul odor to it. JRS 

Due Date: 5/28/2013 6:00:00PM Resolution Date: 5/29/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed customer's hose bib. Area still being flushed at blow offs. DH 

Sub Division: 312 MR Route: F02 FA ID: 2819510095 

Account#: 

Address: 

Entry Date: 

2819510000 

110 LAKE MINNIE DR 

9/23/2013 11: 19:45AM 

Customer Name: TERWILLIGER, BRIAN E Phone#: (407) 321-0778 

CSR: Glenda Thompson Operator: Pete Figueroa 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports periods of very low pressure. GT 

Due Date: 

Resolution: 

9/23/2013 6:00:00PM Resolution Date: 9/24/2013 12:00:00AM FA Status: Completed 

Checked pressure at hose bib and go 50 PSI. Spoke with customer and he said in the morning when wife 
Showers, it is ok but then drops. Checked valve at the meter and made sure it was on all the way as 
Well as house valve. No galvanized pipe. Informed customer. 

Sub Division: 312 MR Route: F02 FAID: 3029510316 

Phone#: (407) 322-6731 Account#: 

Address: 

Entry Date: 

3029510000 

448 RIDGE DR 

1/31/2013 10:59:42AM 

Customer Name: RASTOM,JUNE 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type High or Low Pressure in the Water 

Instructions: Customer states there is low pressure yesterday & again today. I emailed Kevin, John .. ./Linette-FL 

Due Date: 1/31/2013 6:00:00PM Resolution Date: 1/31/2013 12:00:00AM FA Status: Completed 

Resolution: Main break on lake Minnie - flushed lines took pressure away for a while. JAM 

Sub Division: 312 MR Route: F02 FA ID: 3319510993 

Account#: 

Address: 

Entry Date: 

3319510000 

106 LAKE MINNIE DR 

9/10/2013 11:37:58AM 

Customer Name: NORTON, LAWRENCE 0 Phone#: (407) 321-4172 

CSR: Glenda Thompson Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports a bad odor in her water. GT 

Due Date: 

Resolution: 

9/10/2013 6:00:00PM Resolution Date: 9/10/2013 12:00:00AM FA Status: Completed 

Spoke to customer, checked water at kitchen faucet -BAD sulfur odor- customer gone for a couple of 
days- advised customer to flush all fixtures when she is gone for several days. CL2 1.0. Pete 

Sub Division: 312 MR Route: F02 FAID: 3319510397 

Account#: 

Address: 

Entry Date: 

12 

3319510000 

106 LAKE MINNIE DR 

7/10/2013 7:23:19AM 

Customer Name: NORTON ,LAWRENCE 0 Phone#: (407) 321-4172 

CSR: Deborah Volz Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 



Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Instructions: Contact if need 407 321 4172, smells like rotten eggs. deb 

Due Date: 7/10/2013 8:00:00PM Resolution Date: 7/10/2013 12:00:00AM FA Status: Completed 

Resolution: Checked address. CL2 @1.62 Slight smell of sulphur. Spoke with customer and she said it was 
More on the hot water side. Advised customer to have water heater flushed. She said she will 
Wait until we get system flushed. Pete 

Sub Division: 312 MR Route: F02 FAID: 3449510158 

Phone#: (407) 622-8615 

Operator: Mike Finnegan 

Account#: 

Address: 

Entry Date: 

3449510000 

182 LAKESIDE DR 

5/28/2013 1 :56:54PM 

Customer Name: DANGLEMAN, GARY 

CSR: Ingrid Jenkins 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: States still experiences the rotten egg smell in water and sewer drains. Investigate and record 
findings. IEJ 

Due Date: 5/29/2013 6:30:00PM Resolution Date: 5/29/2013 12:00:00AM FA Status: Completed 

Resolution: The water is fine now. I flushed the line. MAF 

Sub Division: 312 MR Route: F02 FAID: 3449510363 

Phone#: (407) 622-8615 Account#: 

Address: 

Entry Date: 

3449510000 

182 LAKESIDE DR 

5/16/2013 9:20:33AM 

Customer Name: DANGLEMAN, GARY 

CSR: Kimberly Bennett Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called due to rotten odor in water. Please check and advise of findings. 

Due Date: 5/16/2013 6:00:00PM Resolution Date: 5/16/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to the address & we are going to flush the system until we get the new mains tied in. 

Sub Division: 312 MR Route: F02 FAID: 3629510871 

Phone#: (407) 547-9249 

Operator: Pete Figueroa 

Account#: 

Address: 

Entry Date: 

3629510000 

113 LAKE MINNIE DR 

12/16/2013 8:27:29AM 

Customer Name: TORRES, NADINE 

CSR: Carolyn McVicker 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Water is very white and foamy in kitchen and bathrooms. She has flushed for several mins with no change. 
I advised water is safe for pets, but she would like it checked out. Emailing Kim/Deb. Carolyn/FL 

Due Date: 12/16/2013 6:00:00PM Resolution Date: 12/16/2013 12:00:00AM FA Status: Completed 

Resolution: Left door tag informing customer that we are flushing in the area due to water being over aerated. Air compressor 
ran continuous at plant. Pete 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

4100610000 

183 LAKESIDE DR 

7/5/2013 8:14:02AM 

MR Route: F02 

Customer Name: JOHNSON, JOANNE 

CSR: Dona Richardson 

FA ID: 4100610886 

Phone#: (407) 323-7601 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer was told June 30 they would be using chlorine. At wits end because water stinks worse than rotten 
eggs. Water looks muddy looking sometimes. 

Due Date: 7/5/2013 6:00:00PM Resolution Date: 7/5/2013 12:00:00AM FA Status: Completed 
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Seminole County- Park Ridge 

Resolution: 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Operator (Pete) placed door tag on the house & flushed the lines in this area PF 

Sub Division: 312 

Account#: 4100610000 

Address: 183 LAKESIDE DR 

Entry Date: 5/24/2013 8:19:47AM 

MR Route: F02 

Customer Name: JOHNSON,JOANNE 

FA ID: 4100610383 

Phone#: (407) 323-7601 

CSR: Bonnie Storm Operator: Nate Carver 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Cust has foul odor for the past several days. Says sewage smell. Bonnie FL 

Due Date: 5/24/2013 6:00:00PM Resolution Date: 5/24/2013 12:00:00AM FA Status: Completed 

Resolution: Checked CL2 at hose bib and it was 0.9 total. Spoke with customer and flushed hose bib and informed 
To call if it happens again. Don Hasty 

Sub Division: 312 

Account#: 4100610000 

Address: 183 LAKESIDE DR 

Entry Date: 5/28/2013 9:13:22AM 

MR Route: F02 

Customer Name: JOHNSON, JOANNE 

FA ID: 4100610639 

Phone#: (407) 323-7601 

CSR: Jennifer Sides Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states that water is muddy. JRS 

Due Date: 5/28/2013 6:00:00PM Resolution Date: 5/29/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed line at customer's house at hose bib. Area still being flushed. Customer found dark specks in 
Water. DH 

Sub Division: 312 

Account#: 4789510000 

Address: 1 07 W RIDGE DR 

Entry Date: 12/27/2013 10:10: 13AM 

MR Route: F02 

Customer Name: POOLE, B 

FAID: 4789510900 

Phone #: ( 407) 31 0-0377 

CSR: Jennifer Sides Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states water is cloudy. Been this way for over a week. JRSU 

Due Date: 12/27/2013 6:00:00PM Resolution Date: 12/27/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed 2" blow off at W Ridge and Lakeview. Also field flushed at customer's house at irrigation meter. PF 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

6129510000 

109 LAKE MINNIE DR 

5/29/2013 10:01 :35AM 

MR Route: F02 FA ID: 6129510309 

Customer Name: GLIESMAN, WILLIAM M Phone#: (407) 312-1484 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling about odor still in water, strong. Said hot water heater is filled with odor. Karyn 

Due Date: 5/30/2013 8:00:00PM Resolution Date: 6/4/2013 12:00:00AM FA Status: Completed 

Resolution: Flushing the system & found some valves got shut during construction. JAM 

Sub Division: 312 MR Route: F02 FAID: 6129510337 

Account#: 6129510000 Customer Name: GLIESMAN, WILLIAM M Phone#: (407) 312-1484 

Address: 109 LAKE MINNIE DR CSR: Loretta Abbott Operator: Nate Carver 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 5/13/2013 7:40:07AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Please check for bad odor (sulphur) in the water. This has been going on for a week. Says neighbors 
Are having the same problem. It is because of the new lines they are running? Loretta 

Due Date: 5/13/2013 6:00:00PM Resolution Date: 5/13/2013 12:00:00AM FA Status: Completed 

Resolution: Talked to customer. Working on CL2 system at plant. CL2 residual 0.4 combined. DH 

Sub Division: 312 MR Route: F02 FA ID: 6709510469 

Phone#: (407) 322-7067 

Operator: John Marinelli 

Account#: 

Address: 

Entry Date: 

6709510000 

155 LAKESIDE DR 

5/21/2013 8:15:03AM 

Customer Name: COKER E 

CSR: Jennifer Sides 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states dirty water coming out of faucets. JRS 

Due Date: 5/21/2013 6:00:00PM Resolution Date: 5/21/2013 12:00:00AM FA Status: Completed 

Resolution: Went to area and flushed blow off at end of street and checked hose bib and it was clear. Spoke to 
Customer and she said it happened years ago and she knew to flush lines in house. CL2 was 0.9 PPM. 
DH 

Sub Division: 312 MR Route: F02 FAID: 6798510261 

Phone#: (386) 785-6913 Account#: 

Address: 

Entry Date: 

9107661013 

1 01 S DRIFTWOOD LN 

12/16/2013 8:13:36AM 

Customer Name: NEWPORT,ALEX 

CSR: Isabel Ceballos Operator: Mike Finnegan 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer reported air in the water and water coming out dirty. IC 

Due Date: 

Resolution: 

12/16/2013 6:00:00PM Resolution Date: 12/19/2013 12:00:00AM FA Status: Completed 

Spoke to customer's son; advised that we were flushing in area due to water being over aerated. PF 

Sub Division: 312 MR Route: F02 FAID: 7109510596 

Phone#: (407) 718-1463 

Operator: Nate Carver 

Account#: 

Address: 

Entry Date: 

4949442766 

107 S DRIFTWOOD LN 

5/15/2013 2:44:37PM 

Customer Name: STONE, CLAYTON 

CSR: Ingrid Jenkins 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states green and mildew coming from faucets and a strong sulfur smell, investigate and record the 
findings in CCB. Leave a tag for consult to customer. 

Due Date: 

Resolution: 

5/15/2013 6:30:00PM Resolution Date: 5/15/2013 12:00:00AM FA Status: Completed 

Spoke to customer, working on CL2 system at plant. Checked for softener at house, started flushing 
Blow off on Lakeshore and Canal. CL2 residual of 0.4. 

Sub Division: 312 MR Route: F02 

Customer Name: DYER,JOE 

FAID: 7279510040 

Phone#: (407) 323-6232 Account#: 

Address: 

Entry Date: 

7279510000 

110 FAIRLANE CIR 

5/17/2013 8:20:26AM 

CSR: Dona Richardson Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer called to state that sewer lines installed recently, after completion of project the water smells moldy, 
plastic. Pool filtration can not clear up when she adds water from tap. Janice Dyer 407-323-6232. Sent to 
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Due Date: 

Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Kevin/John 9:26AM 

5/17/2013 6:00:00PM Resolution Date: 5/17/2013 12:00:00AM FA Status: Completed 

Resolution: I spoke with the customer & explained we are doing replacement of the water lines & I will send an operator out 
to check the water- Don checked the CL2 & found to be good- something with the pool filter- customer is 
checking that out. 

Sub Division: 312 MR Route: F02 FAID: 7279510215 

Phone#: (407) 323-6232 

Operator: Pete Figueroa 

Account#: 

Address: 

Entry Date: 

7279510000 

110 FAIRLANE CIR 

8/13/2013 12:16:18PM 

Customer Name: DYER, JOE 

CSR: Elise Christian 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report black dirt in toilet and coming from sink. Kim 8 

Due Date: 8/13/2013 6:00:00PM Resolution Date: 8/13/2013 12:00:00AM FA Status: Completed 

Resolution: Met with customer and they showed me sediment in toilet tank. Advised customer to completely flush all fixtures. 
Appears they are not using a lot of water and their plumbing is overhead in attic (house replumbed).Checked 
water at hose bib. 

Sub Division: 312 MR Route: F02 FAID: 7440610964 

Phone#: (407) 322-1602 

Operator: John Marinelli 

Account#: 

Address: 

7440610000 

205 LAKEVIEW AVE 

Customer Name: HART, MARY J 

CSR: Dona Richardson 

Entry Date: 6/12/2013 8:46:16AM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Cust called to report flushing for 3 weeks. Reported her driveway is starting to sink. Investigated and added 
extension to drain pipe and started flushing again. Man who came out only wanted to argue. Every one is getting 
what they need but her. 

Due Date: 6/12/2013 6:00:00PM Resolution Date: 6/12/2013 12:00:00AM FA Status: Completed 

Resolution: Her yard is muddy mess and lawn service got stuck in yard and needed towed out. Wants message 
sent to Manager. Talked with the customer, pulled flushing device from the area. Has a low spot in driveway and 
will fill. JAM 

Sub Division: 312 MR Route: F02 FA ID: 7440610672 

Phone#: (407) 322-1602 Account#: 

Address: 

Entry Date: 

7440610000 

205 LAKEVIEW AVE 

5/23/2013 11 :01:11AM 

Customer Name: HART, MARY J 

CSR: Dona Richardson Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Water pipe that cleans out the system at Park Ridge has been running for over a week. Pumping water to woods 
Customer said her driveway is cracking and the road is also. 

Due Date: 5/23/2013 6:00:00PM Resolution Date: 5/23/2013 12:00:00AM FA Status: Completed 

Resolution: Emailed John/Kevin 12:00 Talked with the customer, pulled flushing device from the area has a low spot in 
driveway will fill. Don Hasty 

Sub Division: 312 MR Route: F02 FAID: 7629510522 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Account#: 7629510000 Customer Name: HARTIN,J AMES Phone#: (407) 688-9374 

Address: 116 LAKE MINNIE DR CSR: Isabel Ceballos Operator: 

Entry Date: 4/5/2013 12:08:14PM SO Type: M-SIO Request Type: Repair Road 

Instructions: Customer called wanting to know when repairs will be done to his driveway due to line break. IC 

Due Date: 4/8/2013 6:00:00PM Resolution Date: 4/9/2013 12:00:00AM FA Status: Completed 

Resolution: The contractor will repair after main lines are in and activated. The service was under the drive. JAM 

Sub Division: 312 

Account#: 7640610000 

Address: 175 LAKESIDE DR 

Entry Date: 7/3/2013 8:13:32AM 

MR Route: F02 

Customer Name: CHAPUT, ELLEN 

CSR: Deborah Volz 

FAID: 7640610432 

Phone#: (407) 414-4850 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Water smells like sulphur. Odor was so strong thought it was septic. Deb 

Due Date: 7/3/2013 8:00:00PM Resolution Date: 7/3/2013 12:00:00AM FA Status: Completed 

Resolution: Pete met with the customer & flushed lines in the system 0.6 cl2 residual. 

Sub Division: 312 MR Route: F02 FAID: 7689510517 

Account#: 7689510000 Customer Name: LEINENBACH, TERRY Phone#: (407) 782-1779 

Address: 109 W RIDGE DR CSR: Jennifer Sides Operator: 

Entry Date: 12/20/2013 9:24:51AM SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer states still air in lines. Customer tried flushing line. Customer upset that doors were not tagged. 
JRS 

Due Date: 12/20/2013 6:00:00PM Resolution Date: 12/20/2013 12:00:00AM FA Status: Completed 

Resolution: FLUSHED BLOW OFFS IN AREA AND CUSTOMER LINES. EXPLAINED THAT WATER OVER AERATED .. 
PETE 

Sub Division: 312 

Account#: 7689510000 

Address: 109 W RIDGE DR 

EntryDate: 1/30/2013 3:31:08PM 

MR Route: F02 

Customer Name: LEINENBACH, TERRY 

CSR: Glenda Thompson 

FAID: 7689510206 

Phone#: (407) 782-1779 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports low water pressure. GT 

Due Date: 1/30/2013 6:00:00PM Resolution Date: 1/30/2013 12:00:00AM FA Status: Completed 

Resolution: Had a break on Lake Minnie - repaired JAM 

Sub Division: 312 MR Route: F02 FA ID: 8769510338 

Account#: 8769510000 Customer Name: JENNISON, WARREN E Phone#: (407) 330-3275 

Address: 114 FAIRLANE CIR CSR: Loretta Abbott Operator: 

Entry Date: 5/31/2013 10:17:59AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of odor in water, Emailed Kevin & John- She also called about this on 05/16/13. 
Don Hasty went out then. Loretta 
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Due Date: 

Resolution: 

Seminole County - Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

5/31/2013 6:00:00PM Resolution Date: 5/31/2013 12:00:00AM 

Don spoke with the customer flushing system. 

FA Status: Completed 

Sub Division: 312 MR Route: F02 FAID: 8769510617 

Account#: 

Address: 

Entry Date: 

8769510000 

114 FAIRLANE CIR 

5/16/2013 7:44:01AM 

Customer Name: JENNISON, WARREN E Phone#: (407) 330-3275 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of odor in water, please check. Emailed Kevin. Karyn 

Due Date: 5/16/2013 8:00:00PM Resolution Date: 5/17/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty checked this out; we are flushing the area until we get the new mains tied in. 

Sub Division: 312 MR Route: F02 FAID: 8769510477 

Account#: 8769510000 Customer Name: JENNISON,WARREN E Phone#: (407) 330-3275 

Address: 114 FAIRLANE CIR CSR: Vanessa Robinson Operator: 

EntryDate: 7/2/2013 1:11:01PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports water smells like sulfur and the whole house now smells like sulphur. 

Due Date: 7/2/2013 6:00:00PM Resolution Date: 7/2/2013 12:00:00AM FA Status: Completed 

Resolution: Operator spoke with the customer and explained that we are on chloramenes in the system. Opened 2" 
blow-off in the area & flushed to bring fresh water in the system. Pete 

Sub Division: 312 MR Route: F02 

Account#: 0831422954 Customer Name: Russell, Melvin W 

Address: CSR: Constance Dunn 

FAID: 8849510851 

Phone#: (407) 330-2213 

Operator: 

Entry Date: 

159 LAKESIDE DR 

8/15/2013 2:28:39PM SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Melvin calling to complain that water has a very bad smell of sulfur and water turn dark in toilet bowl. 
He can't drink the water and scared to bathe in it. Connie 

Due Date: 8/15/2013 6:00:00PM Resolution Date: 8/15/2013 12:00:00AM FA Status: Completed 

Resolution: Talked to the customer he lives alone; water consumption low; checked cl2 at hose bib, 60 psi. 
Advised customer to flush his lines & hot water heater. 

Sub Division: 312 MR Route: F02 

Account#: 9409510000 Customer Name: GRADY, DORTHY 

Address: CSR: Deborah Volz 

FAID: 9409510549 

Phone#: (407) 323-4216 

Operator: 

Entry Date: 

163 LAKESIDE DR 

3/29/2013 8:28:59AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer said pressure very low. Deb 

Due Date: 

Resolution: 
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3/29/2013 8:00:00PM Resolution Date: 3/29/2013 12:00:00AM 

Had a problem inside the house. JAM 

FA Status: Completed 



Seminole County- Park Ridge 

Sub Division: 312 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F02 FAID: 9409510782 

Phone#: (407) 323-4216 Account#: 

Address: 

Entry Date: 

9409510000 

163 LAKESIDE DR 

5/16/2013 9:44:24AM 

Customer Name: GRADY, DORTHY 

CSR: Bonnie Storm Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Cust called said that water has a sulphur smell. First detected it last week. Bonnie FL 

Due Date: 5/17/2013 6:00:00PM Resolution Date: 5/17/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to the address & checked this out- we are going to flush in the area until we get the new water 
mains tied in. 
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Seminole County- Park Ridge 

Sub Division: 312 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F02 FA ID: 0848779459 

Phone#: (407) 322-7750 

Operator: Pete Figueroa 

Account#: 

Address: 

Entry Date: 

0840610000 

157 CANAL ST 

10/6/2014 9:02:03AM 

Customer Name: KING, RICHARD M 

CSR: Zakia Bouldin 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports a nasty taste in water and would like to know the hardest of water. 

Due Date: 

Resolution: 

10/6/2014 8:00:00PM Resolution Date: 10/6/2014 12:00:00AM FA Status: Completed 

Checked water at side of house. Water clear, food chlorine residual1.4 PPM, hardness 8 grams/gal. 
Left door tag. Pete 

Sub Division: 312 MR Route: F02 FAID: 4169510352 

Phone#: (407) 551-9860 Account#: 

Address: 

Entry Date: 

0562368961 

121 FAIRLANE CIR 

1/3/2014 7:20:58AM 

Customer Name: SMITH, DEIDRE 

CSR: Israel Santos Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Cust called because the water is coming out white for a week now. Israel 

Due Date: 

Resolution: 

1/3/2014 6:00:00PM Resolution Date: 1/3/2014 12:00:00AM 

Flushed the area - had a problem at the plant. Pete 

FA Status: Completed 

Sub Division: 312 MR Route: F02 FAID: 4970307430 

Phone#: (931) 707-1727 

Operator: Scott Gosnell 

Account#: 

Address: 

Entry Date: 

5529971290 

103 FAIRLANE CIR 

8/15/2014 3:11 :48PM 

Customer Name: NUNEZ, ADOLFO 

CSR: Isabel Ceballos 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported water smelling like a dead rat all the time. Yvette 

Due Date: 8/15/2014 8:00:00PM Resolution Date: 8/15/2014 12:00:00AM FA Status: Completed 

Resolution: Called customer to get more details on the situation. Due to the language barrier I deemed it necessary to drive 
To premise. Found good residual 0.5 outside and inside. Recently moved from Ohio and are not use to the 
Smell of Florida water. Everything was okay at premise. James Alday 

Sub Division: 312 MR Route: F02 FA ID: 6129510543 

Account#: 6129510000 Customer Name: GLIESMAN, WILLIAM M Phone#: (407) 312-1484 

Address: 109 LAKE MINNIE DR CSR: Lorie Mayeski Operator: 

Entry Date: 7/11/2014 9:54:53AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer stated 'water tastes and smells bad again'. Stated was told previously it was his hot water is issue; 
stated it's his cold water and a Ul issue. Lorie*Emailed Kim & Sylvia 10:54 A.M. 

Due Date: 7/11/2014 8:00:00PM Resolution Date: 7/11/2014 12:00:00AM FA Status: Completed 

Resolution: Checked the water at hose bib 1.2 CL2. Informed the customer to flush water inside. Pete 

Sub Division: 312 MR Route: F02 FAID: 6129510922 

Account#: 6129510000 Customer Name: GLIESMAN,WILLIAM M Phone#: (407) 312-1484 

Address: 109 LAKE MINNIE DR CSR: Crystal Woolard Operator: 
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Seminole County- Park Ridge 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 5/20/2014 12:12:02PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Water smells like sulfur. CRW 

Due Date: 5/20/2014 8:00:00PM Resolution Date: 5/20/2014 12:00:00AM FA Status: Completed 

Resolution: Water was shut off which caused low CL2. Told customer to flush the lines. CLI2 0.6 Pete 
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Seminole County- Park Ridge 

Sub Division: 312 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F02 FAID: 9678146373 

Phone#: (407) 330-9688 Account#: 9679510000 Customer Name: DEANS, SHELLY 

Address: CSR: Brooke Storm Operator: 

Entry Date: 

104 FAIRLANE CIR 

10/5/2015 7: 16:02AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report very low pressure this morning. Brooke 

Due Date: 10/5/2015 8:00:00PM Resolution Date: 10/5/2015 12:00:00AM 

Resolution: Broken water main on Lake Minnie repaired last night. JAM 

Sub Division: 312 

Account#: 2556970544 

Address: 122 FAIRLANE CIR 

MR Route: F02 

Customer Name: GEE,ERAINA 

CSR: Jerrie Hoffman 

FA Status: Completed 

FAID: 5956142646 

Phone#: (404) 671-6117 

Operator: Kevin Cooper 

Entry Date: 4/1/2015 12:54:15PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting that water is discolored 'gray' and has a rotten egg smell. Jerrie NV 

Due Date: 

Resolution: 

4/1/2015 8:00:00PM Resolution Date: 4/1/2015 12:00:00AM FA Status: Completed 

Met caller's son at house. Checked CL @ at kitchen sink and got 1.4PPM with no odor. Checked hot water and 
got 0.1 PPM with slight odor and suggested that they flush hot water heater. They just moved in two months ago 
and do not know how long house was empty. Don Hasty 

Sub Division: 312 MR Route: F02 FAID: 5397020637 

Phone#: (407) 417-1503 Account#: 

Address: 

Entry Date: 

5398510000 

104 S DRIFTWOOD LN 

1/23/2015 8:45:53AM 

Customer Name: OMEY,BRENDA 

CSR: Bonnie Storm Operator: Kevin Cooper 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting very low pressure since yesterday afternoon. Bonnie 

Due Date: 1/23/2015 8:00:00PM Resolution Date: 1/23/2015 12:00:00AM FA Status: Completed 

Resolution: Checked address and met customer at house. Found that the house valve was not on all the 
way. Opened valve all the way and they are fine now. KEV 

Sub Division: 312 

Account#: 

Address: 

Entry Date: 

2619510000 

105 LAKE MINNIE DR 

10/5/2015 8:35:00AM 

MR Route: F02 

Customer Name: KING,ALICE 

CSR: Loretta Abbott 

FAID: 2615248392 

Phone#: (407) 323-4705 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure since 4:30AM. Check and tag the door if necessary. Emailing Kim and 
Sylvia to dispatch. Loretta 

Due Date: 10/5/2015 8:00:00PM Resolution Date: 10/5/2015 12:00:00AM FA Status: Completed 

Resolution: Had a main break and had water shut off. JAM 
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W eathersfield 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

0074210000 

140 RONNIE DR 

3/11/2011 8:55:10AM 

MR Route: F02 

Customer Name: DIETZ, KERRY 

CSR: Brandi Deere 

FAID: 0074210785 

Phone#: (407) 960-4400 

Operator: Alex Lorenzo 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting grayish/brown looking water. Paged to Pete. 

Due Date: 3/11/2011 6:00:00PM Resolution Date: 3/11/2011 12:00:00AM FA Status: Completed 

Resolution: Customer had water softener and just now added salt. Pete checked water before softener and it was 
Clear with CL2 residual of 0.9. Informed customer to have softener serviced. KEV 

Sub Division: 470 MR Route: F02 FAID: 0383210092 

Account#: 0383210000 Customer Name: COSNER JR, HOWARD E Phone#: (407) 788-2510 

Address: 322 TULANE DR CSR: Cristina Harden Operator: Kevin Cooper 

Entry Date: 7/11/2011 8:45:37AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer reports brown water for him and neighbor at 328 Tulane. Paged to Pete. Tina 

Due Date: 7/12/2011 6:00:00PM Resolution Date: 7/12/2011 12:00:00AM FA Status: Completed 

Resolution: Operator checked water at spigot. Water is clear and CL2 was 1.5 PPM residual. Spoke to 
Customer. KEV 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

1443210000 

406 TULANE DR 

12/9/2011 1 0:41 :34AM 

MR Route: F02 

Customer Name: OGDEN, H DAYTON 

CSR: Crystal Woolard 

FAID: 1443210310 

Phone#: (407) 862-0664 

Operator: LeRoy Grainger 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: No pressure, bad taste & discolored water w/ air. 

Due Date: 12/12/2011 5:00:00PM Resolution Date: 12/12/2011 12:00:00AM FA Status: Completed 

Resolution: Customer stated that meter box may also need replacing. Water pressure is fine. Tagged door with 
findings. 

Sub Division: 470 MR Route: F02 FAID: 2775510480 

Phone#: (407) 924-9120 

1 

Account#: 9568162899 Customer Name: REILLY, PHILLIP 

Address: 617 DUNN DR CSR: Linette Orengo Operator: Kevin Cooper 

Entry Date: 4/4/2011 7:39:37AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Sewer back up. Kevin .. ./LIO FL 

Due Date: 

Resolution: 

4/4/2011 6:00:00PM Resolution Date: 4/4/2011 12:00:00AM FA Status: Completed 

Ran camera down customer's line and found blockage on his side of service before lateral. 
Informed customer to call plumber and that it is his responsibility to repair. KEV 

Sub Division: 470 MR Route: F02 FAID: 3495510598 

Phone#: (407) 788-3520 Account#: 3495510000 Customer Name: HUTCHINSON, ARTHUR N 

Address: 692 LASALLE DR CSR: Jennifer Elliot Operator: Kevin Cooper 

Entry Date: 2/4/2011 7:49:12AM SO Type: M-SIO Request Type: General Investigation 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Instructions: The water pressure is real hard for the past couple of days, then when you flush toilet or finish shower, the 

Water going into the water heater whistles and makes a loud screeching noise and kitchen too. 

Jennifer 

Due Date: 2/4/2011 6:00:00PM Resolution Date: 2/4/2011 12:00:00AM FA Status: Completed 

Resolution: Screeching noise was leak in pipe. I could hear it outside on left side of house. No one was home and meter was 

running. Shut off meter and tagged door to call plumber. KEV 

Sub Division: 470 

Account#: 3639510000 

Address: 652 ACAPULCA WAY 

Entry Date: 12/16/2011 9:00:10AM 

MR Route: F22 

Customer Name: KLOTZ, ELVERA P 

FAID: 3639510402 

Phone#: (407) 865-4132 

CSR: Constance Dunn Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to report she had a sewer back up and she called plumber. States that roots are in the 

Sewer line in the street. Wants us to come and remove so she will not keep having sewer backups. Connie 

Due Date: 12/19/2011 6:00:00PM Resolution Date: 12/19/2011 12:00:00AM FA Status: Completed 

Resolution: Ran TV camera down sewer line and found roots growing in every joint of our clay pipe. Took video and informed 

customer that we will be back the first of the year to replace. KEV 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

5345510000 

671 COLGATE DR 

8/23/2011 3:58:30PM 

MR Route: F02 

Customer Name: MILLER, JOHN J 

CSR: Isabel Ceballos 

FA ID: 5345510476 

Phone#: (407) 862-6118 

Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer says sewer is backing up Paged Matt M lie 

Due Date: 8/23/2011 6:00:00PM Resolution Date: 8/23/2011 12:00:00AM FA Status: Completed 

Resolution: Went out and checked manholes. All okay. Told customer to call a plumber and we would TV if he gets it cleared. 

MM 

Sub Division: 470 MR Route: F02 FA ID: 6278410183 

Account#: 6278410000 Customer Name: RODRIGUEZ, CARLOS Phone#: (407) 862-0889 

Address: 593 TULANE DR CSR: Cristina Harden Operator: Kevin Cooper 

Entry Date: 3/24/2011 ?:06:14AM SO Type: M-SIO Request Type: General Investigation 
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Instructions: Cust reports brown water. Paged to Pete. Tina 

Due Date: 3/24/2011 6:00:00PM Resolution Date: 3/24/2011 12:00:00AM FA Status: Completed 

Resolution: Pete responded and spoke with customer. Ran water and it was clear. CL2 residual was 1.1 KEV 

Sub Division: 470 MR Route: F02 FA ID: 7284210918 

Account#: 7719866074 Customer Name: BARRETO, ANTONINO Phone#: (407) 802-9328 

Address: 479 NOTRE DAME DR CSR: Sheri Demonbreun Operator: Kevin Cooper 

Entry Date: 5/11/2011 7:38:08AM SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer has sewer problems. Roto Rooter has cleaned his part of the roots. Needs us to take care 
Of our part of the line. Called to Kevin. Sheri 



Due Date: 

Resolution: 

Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

5/11/2011 8:00:00PM Resolution Date: 5/11/2011 12:00:00AM FA Status: Completed 

Ran TV camera down customer's line and found roots growing in at his point of connection to our pipe. Informed 
him that it was his connection and therefore his responsibility. KEV 

Sub Division: 470 MR Route: F22 FA ID: 9877510550 

Account#: 4324021435 Customer Name: ATKISSON, MELINDA D Phone#: (407) 486-6682 

Address: 713 OAKLANDO DR CSR: Sheri Demonbreun Operator: 

Entry Date: 2/14/2011 12:42:40PM SO Type: M-SIO Request Type: General Investigation 

3 

Instructions: Customer called to advise blockage in sewer on our end of service. Called to Kevin 

Due Date: 

Resolution: 

2/14/2011 8:00:00PM Resolution Date: 2/14/2011 12:00:00AM 

Informed customer to call a plumber; problem is on her side KEV 

FA Status: Completed 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 470 MR Route: F02 FAID: 0706310449 

Account#: 0706310000 Customer Name: CHERENFANT,JEANNETTE Ph#: (407) 530-7848 

Address: 571 L YNCHFIELD AVE CSR: Crystal Woolard Operator: Kevin Cooper 

Entry Date: 12/6/2012 9:27:22AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: High water pressure. Faucet jerks when water is turned on. Take read and tag door with results. CRW 

Due Date: 12/6/2012 6:00:00PM Resolution Date: 12/6/2012 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer at residence and informed that pressure is the same through the neighborhood. 
Is not exceeding 60 PSI. If they have a problem with faucet, they need to contact plumber. KEV 

Sub Division: 470 MR Route: F02 

Customer Name: MILES, IDA 

FAID: 1083210456 

Phone#: (407) 365-3748 Account#: 6788704204 

Address: 319 TULANE DR CSR: Amanda Stonebreaker Operator: Kevin Cooper 

Entry Date: 6/13/2012 3:39:38PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Check water quality. Customer complaining of hardness not the same. Black mold in faucets and she 
Just had plumbing in entire house replaced in 2008. Basically states the water is just not the same as it 
Used to be. Amanda 

Due Date: 

Resolution: 

6/14/2012 6:00:00PM Resolution Date: 6/14/2012 12:00:00AM FA Status: Completed 

Spoke with customer and she was concerned that we were not "putting enough chemicals in our water". 
Informed her that the water is the same as it has always been and tested the water at the hose bib. 
It was fine and she is satisfied. Corey 

Sub Division: 470 MR Route: F02 FAID: 1528410060 

Phone#: (407) 310-6836 
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Account #: 152841 0000 Customer Name: MEDINA, SUSAN 

Address: 519 NOTRE DAME DR CSR: Constance Dunn Operator: Shawn Ebert 

Entry Date: 4/17/2012 10:58:55AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called to report orange water. Emailed to Kevin @ 11 :58AM. Connie 

Due Date: 

Resolution: 

4/17/2012 6:00:00PM Resolution Date: 4/17/2012 1 :35:00PM FA Status: Completed 

Found orang ish colored water coming from customer's hose bib. Pulled meter and flushed out 
Service through riser. Water cleared up after a few minutes. SME 

Sub Division: 470 MR Route: F02 FAID: 2231910899 

Account#: 7358697934 Customer Name: LESLIE- MAIN CONTACT Phone#: (407) 383-4021 

Address: 200 WEATHERSFIELD AVE COMPANY METER CSR: Rose Self Operator: 

Entry Date: 9/25/2012 10:26:05AM SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer reported sewer backing up in all drains. Check out ASAP. Speak w/cust or tag door w/findings. 
Emailed to Annette. Rose 9/25/12 

Due Date: 9/25/2012 6:00:00PM Resolution Date: 9/25/2012 1 O:OO:OOAM FA Status: Completed 

Resolution: Advised customer it is their responsibility. No problems on company side. Per David/Rose 9/25/12 
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Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 470 

Account#: 8786159729 

Address: 407 TULANE DR 

Entry Date: 11/15/2012 8:31:59AM 

MR Route: F02 

Customer Name: LEMME, MARK A 

FA ID: 2543210461 

Phone#: (407) 221-6846 

CSR: Tricia Anderson Operator: Shawn Ebert 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports she has no water. Dispatched. TO 

Due Date: 11/15/2012 6:00:00PM Resolution Date: 11/15/2012 1 0:45:00AM FA Status: Completed 

Resolution: Spoke to customer and informed her that the water pressure was reduced due to 8" water main 
break down the street. Customer is okay. Water is restored to entire area. SME 

Sub Division: 470 

Account#: 9429672989 

Address: 619 ACAPULCA WAY 

Entry Date: 1/12/2012 8:51:23AM 

MR Route: F22 

Customer Name: MARTINEZ, JAVIER 

CSR: Kimberly Bennett 

FAID: 2849510805 

Phone#: (407) 274-3994 

Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called due to yellow water. Emailed Nate to check and inform customer of findings. Kim-FI 

Due Date: 1/12/2012 6:00:00PM Resolution Date: 1/12/2012 12:00:00AM FA Status: Completed 

Resolution: Hydrant meter was installed which caused high velocity in galvanized line. Turned water yellow. Informed 
Customer to flush water and it will clear up. Nate/JAM -

Sub Division: 470 

Account#: 5371114714 

Address: 656 CALIENTE WAY 

Entry Date: 12/20/2012 11 :02:06AM 

Instructions: Customer reports no water. GT 

MR Route: F22 

Customer Name: SMITH,JESSI 

FAID: 3868510415 

Phone #: (407) 382-0700 

CSR: Glenda Thompson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: No Water 

Due Date: 12/20/2012 6:00:00PM Resolution Date: 12/20/2012 12:00:00AM FA Status: Completed 

Resolution: Low pressure due to plant operators changing out PBV on hydro tank which was brief and they have 
Water now. KEV, A Finch 

Sub Division: 470 

Account#: 

Address: 

3955510000 

642 DUNN DR 

Entry Date: 5/8/2012 10:44:11AM 

MR Route: F02 FAID: 3955510457 

Customer Name: O'BRIEN Ill, WILLIAM H Phone#: (407) 869-4732 

CSR: Linda Schnaufer Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Cust reports little to no pressure and water is brown. Called to Nate ... lds-fl 

Due Date: 5/8/2012 6:00:00PM Resolution Date: 5/9/2012 12:00:00AM FA Status: Completed 

Resolution: Flushed 1 ,000 gallons total from hydrants up and downstream of premises. Spoke with customer 
CL2 is 1.3 PPM. Everything is normal. Corey Sudoi/KEV 

Sub Division: 470 MR Route: F02 FAID: 4568410887 

Account#: 4568410000 Customer Name: JOHNSON,JOHNNY Phone#: (407) 869-0685 

Address: 559 TULANE DR CSR: Amanda Stonebreaker Operator: 

Entry Date: 5/14/2012 7:20:22AM SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Instructions: Check sewer again. Customer states still backing up. His plumber says the sewer cap is still there but out by 
the road now in pipe? Amanda 

Due Date: 

Resolution: 

5/14/2012 6:00:00PM Resolution Date: 5/14/2012 12:00:00AM FA Status: Completed 

Customer's lawn man hit the cleanout cap and it fell into sewer line. They called a plumber and he pushed 
It down the line and caused a backup. We rodded the line and TV'd the line. Finally pushed the cap 
Into the main line. KEV-crew 

Sub Division: 470 MR Route: F02 FAID: 4568410201 

Phone#: (407) 869-0685 
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Account #: 4568410000 Customer Name: JOHNSON, JOHNNY 

Address: 559 TULANE DR CSR: Linda Schnaufer Operator: Kevin Cooper 

Entry Date: 4/30/2012 10:00:24AM SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Sewer backup in toileVtubs. Called plumber who told him to open clean out. When cust did, water and sewage 
spilled out into yard. Emailed John M and Kevin -IDS 

Due Date: 4/30/2012 6:00:00PM Resolution Date: 4/30/2012 12:00:00AM FA Status: Completed 

Resolution: Customer had problem before and it was on our side. We rodded sewer and got water to flow and then put 
camera in his line and found that there was a cleanout cap in his line and that was causing backup. Informed him 
that our lines are fine. KEV 

Sub Division: 470 

Account#: 6163210000 

Address: 

MR Route: F02 

Customer Name: HERNANDEZ MUELLER,PATTY 

CSR: Deborah Volz 

FAID: 6163210887 

Phone#: (407) 880-8110 

Operator: Scott Gosnell 

Entry Date: 

371 TULANE DR 

8/13/2012 3:14:47PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting gray water. Spoke with Scott Gosnell; they are not working in this area. DEB 

Due Date: 

Resolution: 

8/14/2012 8:00:00PM Resolution Date: 8/14/2012 12:00:00AM FA Status: Completed 

I met with the customer and sampled the water at outside faucet. The water was clear. Showed her 
how to bypass softener and described how to flush a hot water heater. The residual was 1.0 before the 
softener. The salt was empty and needed cleaning. 

Sub Division: 470 MR Route: F02 FA ID: 8378410128 

Phone#: (407) 862-4742 

Operator: Nate Carver 

Account#: 

Address: 

8378410000 

599 TULANE DR 

Customer Name: ABREU, PABLO A 

CSR: Deborah Volz 

Entry Date: 7/19/2012 7:38:23AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining about odor in water and in the air. Deb 

Due Date: 7/19/2012 8:00:00PM Resolution Date: 7/19/2012 12:00:00AM FA Status: Completed 

Resolution: Took CL2 residual and got 2.9 ppm. Operator could not smell any odor. Hydrant was flushed in area. 
Customer was informed to call back if the problem continues. 

Sub Division: 470 

Account#: 9537310000 

Address: 592 FORDHAM AVE 

MR Route: F02 

Customer Name: MURILLO, REYNA 

CSR: Tricia Anderson 

FAID: 9537310987 

Phone#: (407) 869-5391 

Operator: Radel Hermano 
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Entry Date: 11/28/2012 2:18:51PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Check water pressure. Customer states it has been low last several days. Dispatched. TDA 

Due Date: 11/29/2012 6:00:00PM Resolution Date: 11/29/2012 12:00:00AM FA Status: Completed 

Resolution: Customer's water softener needs to be serviced. Switched to bypass to bring the pressure back to 
normal. Tagged door with info. RH 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

9537310000 

592 FORDHAM AVE 

12/31/2012 9:15:23AM 

MR Route: F02 

Customer Name: MURILLO,REYNA 

CSR: Isabel Ceballos 

FAID: 9537310594 

Phone#: (407) 869-5391 

Operator: Rodel Hermano 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer says she is having low pressure again. Has a water softener that gave her problems last month 
But she is saying it was fixed and it's not that. IC 

Due Date: 12/31/2012 6:00:00PM Resolution Date: 12/31/2012 12:00:00AM FA Status: Completed 

Resolution: Customer complained about low pressure during morning and afternoon. Explained to him that this is rush hour 
time and it will slightly affect pressure. Pressure is 51 psi with good amount of flow. RH 

Sub Division: 470 

Account#: 1857692653 

Address: 379 CLEMSON DR 

Entry Date: 4/10/2012 2:40:02PM 

MR Route: F02 

Customer Name: RUMER, STEPHEN 

FAID: 9685310627 

Phone#: (407) 221-9124 

CSR: Amanda Stonebreaker Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer states low pressure and dirty water. Amanda 

Due Date: 4/11/2012 6:00:00PM Resolution Date: 4/10/2012 12:00:00AM FA Status: Completed 

Resolution: Mike Overton changed out meter and Matt got the call to check out what happened. Customer has water in the 
house but both tubs will not fill. Possible galvanized in the valve assembly- informed customer to call a plumber . 
JAM 

Sub Division: 470 

Account#: 9815510000 

Address: 616 VENEER DR 

Entry Date: 1/27/2012 3:53:20PM 

MR Route: F22 

Customer Name: WILSON,LINDSAY 

FA ID: 9815510216 

Phone#: (407) 920-4451 

CSR: Cammy Iwinski Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called and said he has a plumber at his house right now and he said that the pipes are 
Clogged and to have operator call him at home. Cammy 

Due Date: 1/27/2012 6:00:00PM Resolution Date: 1/27/2012 12:00:00AM FA Status: Completed 

Resolution: TV'd the line & cleared for customer - roots at the Y connection - will replace CREW 

Sub Division: 470 MR Route: F22 FAID: 9877510334 

Account#: 4324021435 Customer Name: ATKISSON, MELINDA D Phone#: (407) 486-6682 

Address: 713 OAKLANDO DR CSR: Kimberly Bennett Operator: 

Entry Date: 6/18/2012 7:59:14AM SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer called that she called over the weekend due to sewer back up. Trap is being cleaned out and sewer 



Due Date: 

Resolution: 
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line will be TV'ed on 6/18/12 per KC. Will inform customer of finding and action that will need to be taken. 
Kim-FL 

6/18/2012 6:00:00PM Resolution Date: 6/18/2012 12:00:00AM FA Status: Completed 

TV'd the line and saw roots. Rodded line and got the snake stuck , found old Orangeburg pipe in the line and 
replaced it. Matt, Mike, Chris 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 470 MR Route: F02 FA ID: 2537310548 

Phone #: ( 407) 777-9848 

Operator: Kevin Cooper 
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Account#: 2537310000 

Address: 499 CITADEL DR 

Customer Name: PEREZ, ISRAEL 

CSR: Jennifer Sides 

EntryDate: 5/7/2013 1:52:48PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states brown water. JRS 

Due Date: 5/7/2013 6:00:00PM Resolution Date: 5/7/2013 12:00:00AM FA Status: Completed 

Resolution: Brown water due to switching over to interconnect. Flushed area and spoke with customer 
And flushed his line. KEV 

Sub Division: 470 

Account#: 2515441100 

Address: 634 DURANGO WAY 

Entry Date: 9/25/2013 8:28:51AM 

MR Route: F22 

Customer Name: ESTRADA, JULIO 

CSR: Sylvia Watler 

FAID: 3148510839 

Phone#: (813) 453-1420 

Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Customer is reporting sewer backup. Said neighbor is also having issues with sewer. Sylvia 

Due Date: 9/25/2013 6:00:00PM Resolution Date: 9/25/2013 12:00:00AM FA Status: Completed 

Resolution: Went to address and customer stated that she called management company and they came out and looked in 
shower and told her to call us. I went out and customer has water standing in shower. Found cleanout and 
opened it and there was no water there. 

Sub Division: 470 

Account#: 4396310000 

Address: 511 AUBURN AVE 

Entry Date: 3/18/2013 11:04:57AM 

MR Route: F02 

Customer Name: DELGADO, JOSEFA 

CSR: Linette Orengo 

FAID: 4396310871 

Phone#: (407) 331-6505 

Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Sewer Service Line Break 

Instructions: Customer has had sewer back up since 3/9/13 & has had a plumber check twice & still backing up. Emailed 
Kevin, John/Linette 

Due Date: 3/18/2013 6:00:00PM Resolution Date: 3/18/2013 12:00:00AM FA Status: Completed 

Resolution: RAN CAMERA DOWN FROM CLEANOUT TO MAIN AND FOUND NO BLOCKAGE, CALLED CUSTOMER AND 
INFORMED THEM THAT EVERYTHING IS GOOD ON OUR SIDE AND IF THEY STILL HAVE PROBLEM IT 
MUST BE BACK UNDER HOUSE.. KEV 

Sub Division: 470 

Account#: 6093210000 

Address: 341 TRINITY AVE 

MR Route: F02 

Customer Name: MILAN, PEDRO 

CSR: Israel Santos 

FAID: 6093210420 

Phone#: (407) 952-6126 

Operator: 

Entry Date: 4/2/2013 12:19:45PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called because water is coming out dirty. Israel 

Due Date: 4/2/2013 6:00:00PM Resolution Date: 4/2/2013 12:00:00AM FA Status: Completed 

Resolution: Checked water at outside hose bib was clear. CL 1.7 residual. Spoke with customer and problem cleared up. 
No other customers with the same problem Allen Finch 



Seminole County- Weathersfield 

Sub Division: 470 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F22 FAID: 6239510338 

Phone#: (321) 274-8031 Account#: 6239510000 Customer Name: GARCIA, MARCOS 

Address: 664 ACAPULCA WAY CSR: Constance Dunn Operator: Caleb Alday 

Entry Date: 7/17/2013 10:57:09AM SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer called to report sewer back up. Emailed to kim/deb @ 11 :56am. Connie 

Due Date: 7/18/2013 6:00:00PM Resolution Date: 7/18/2013 12:00:00AM FA Status: Completed 

Resolution: Customer has roots in line. Our clay pipe also has roots. Routed the line. Kev talked to John and he said 
we are going to put Root Kill down the line. The sewer line is under road and the customer driveway. 

Sub Division: 470 MR Route: F02 FA ID: 6278410218 

Account#: 

Address: 

Entry Date: 

Instructions: 
Due Date: 

Resolution: 

6278410000 

593 TULANE DR 

5/9/2013 2:34:21 PM 

Customer Name: RODRIGUEZ, CARLOS Phone#: (407) 862-0889 

CSR: Diane Adams Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Customer is reporting water is brown. 
5/9/2013 6:00:00PM Resolution Date: 5/9/2013 12:00:00AM FA Status: Completed 

Cause was due to switching back over to interconnect. Reported to on-call plant operator. KEV 

Sub Division: 470 MR Route: F22 FA ID: 6925510583 

Phone#: (407) 774-7976 

Operator: Rode! Hermano 

Account#: 

Address: 

6925510000 

665 VENEER DR 

Customer Name: RZECZKA,S TEPHEN 

CSR: Sylvia Watler 

Entry Date: 4/15/2013 2:08:23PM SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Customer is reporting that sewer is backing up. Emailed Operations. Sylvia 

Due Date: 

Resolution: 
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4/15/2013 6:00:00PM Resolution Date: 4/15/2013 12:00:00AM FA Status: Completed 

Sewer main lines are clear and flowing. Advised the customer to call a plumber to clear the lines. Then call us 
back to schedule an investigation in his sewer line from house cleanout to the street. RH 
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Sub Division: 470 

Account#: 7496065610 

Address: 768 HILLVIEW DR 

Entry Date: 4/17/2014 8:41 :OOAM 

MR Route : F22 

Customer Name: SCHANK,G EORGE 

FAID: 0598510777 

Phone #: (407) 718-6483 

CSR: Brooke Storm Operator: Shawn Ebert 

SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer called to report backed up sewer. Brooke 

Due Date: 4/17/2014 6:00:00PM Resolution Date: 4/17/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer and found out that her sink is slow to drain. Informed customer to contact plumber to clear 
her lines , also used vac truck and cleaned from manhole across the street to the double sewer service and 
found a lot of grease in line. SME 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

1286310000 

540 CARLISLE AVE 

10/27/2014 9:24: 15AM 

MR Route: F02 

Customer Name: SMITH, OTIS D 

CSR: Zakia Bouldin 

FAID: 1283829356 

Phone#: (321) 972-5651 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report brown water. 651 

Due Date: 

Resolution: 

10/27/2014 8:00:00PM Resolution Date: 10/27/2014 12:00:00AM FA Status: Completed 

Pete spoke with the customer & they had 2.2 CL2 at hose bib. Water was running clear and advised 
her to flush lines. 

Sub Division: 470 MR Route: F02 FAID: 2477339057 

Phone#: (407) 960-4757 Account#: 2475510000 Customer Name: LOEFFEL,JAMES 

Address: 633 DUNN DR CSR: Lorie Mayeski Operator: Kevin Cooper 

Entry Date: 10/3/2014 11 :54:42AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer stated all brown water every spigot and toilet bowls. Please investigate and discuss with customer. 
Nothing in alerts at this time. Lorie *Emailed Kim and Sylvia@ 12:55 PM for dispatching* 

Due Date: 10/3/2014 9:00:00PM Resolution Date: 10/3/2014 12:00:00AM FA Status: Completed 

Resolution: Checked water at outside hose bib. Water was clear with a 1.8 CL2 residual. Spoke with customer 
and she stated that problem had cleared up. AF 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

3086310000 

541 CARLISLE AVE 

10/27/2014 8:38:50AM 

MR Route : F02 

Customer Name: BEHNKE ,LARRY 

CSR: Sylvia Watler 

FAID: 3085345483 

Phone#: (407) 862-8987 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: customer is reporting yellow water. Please check. Sylvia 

Due Date: 10/27/2014 8:00:00PM Resolution Date: 10/27/2014 12:00:00AM FA Status: Completed 

Resolution: Flushed the lines and it cleared up. Changed curbstop at 531 which may have caused the problem. JAM 

Sub Division: 470 MR Route : F22 FAID: 3267510972 

Phone#: (407) 860-6570 

Operator: John Marinelli 

Account#: 

Address: 
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7844023654 

753 OAKLANDO DR 

Customer Name: CHAVARRIA, MARIA 

CSR: Amanda Stonebreaker 
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Entry Date: 2/21/2014 12:10:13PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cust called said very low pressure. Amanda 

Due Date: 

Resolution: 

2/21/2014 6:00:00PM Resolution Date: 2/21/2014 2:14:00PM 

Spoke to customer. Water is okay. Checked and tested; okay. FT 

FA Status: Completed 

Sub Division: 470 

Account#: 3528510000 

Address: 735 HILLVIEW DR 

Entry Date: 6/24/2014 12:56:45PM 

MR Route: F22 

Customer Name: PALMER, FRED A 

FAID: 3528510638 

Phone#: (407) 296-0534 

CSR: Haida Caruso Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting strong chlorine odor sometimes and has cloudy water with particles in it. He had a new pipe 
put in from the meter to the house last year. Please test water at meter and let customer know results. Haida 

Due Date: 

Resolution: 

6/25/2014 8:00:00PM Resolution Date: 6/25/2014 12:00:00AM FA Status: Completed 

Checked customer chlorine residual. It was 1.2 mg/1. informed customer that it was within parameters. He was 
happy. AF 

Sub Division: 470 MR Route : F02 FA ID: 3806167112 

Phone#: (407) 431-4911 

Operator: Frank Turner 

Account#: 

Address: 

Entry Date: 

0882982204 

428 CLEMSON DR 

9/22/2014 10:10:36AM 

Customer Name: BAGLEY, SUZETIE 

CSR: Carolyn McVicker 

SO Type: M-SIO Request Type: gh or Low Pressure in the Water 

Instructions: Very Low Water Pressure. Has not been the same since he was reconnected on 9/17. Stated Tech seemed 
uncertain of procedure/tools. Low throughout the house ... toilets barely flush. Emailing Kim/Sylvia. Carolyn/FL 

Due Date: 9/26/2014 8:00:00PM Resolution Date: 9/26/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer and she said there is no problem. FT 

Sub Division: 470 

Account#: 5371114714 

Address: 656 CALIENTE WAY 

Entry Date: 9/15/2014 9:40:58AM 

MR Route: F22 

Customer Name: SMITH, JESSI 

FAID: 3865256100 

Phone#: (407) 382-0700 

CSR: Jessica Bridges Operator: 

SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Michele of HD Realty who manages this property said the customer is complaining her plumbing is backed up. 

Due Date: 

Michele said, she had a plumber go out to this property and was told the problem is on the city side. Please call 
the customer prior to arriving at her home . Jessica. 

9/15/2014 6:30:00PM Resolution Date: 9/15/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer and explained to her that she needs to have a cleanout installed in her line so 
we can TV to see where the problem is. The customer stated they went thru the roof clean out. Matt 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

6278410000 

593 TULANE DR 

5/30/2014 9:20:48AM 

MR Route : F02 FA ID: 6278410683 

Customer Name: RODRIGUEZ, CARLOS Phone#: (407) 862-0889 

CSR: Micah Johnson Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting smell in the water. Investigate 
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Due Date: 5/30/2014 8:00:00PM Resolution Date: 6/3/2014 12:00:00AM FA Status: Completed 

Resolution: Alan Finch went to the house. Smell was in the kitchen. CL2 was 2.0 residual. Customer stated she has a filter 
on sink. Informed her to check the filter. 

Sub Division: 470 

Account#: 4419728663 

Address: 452 CLEMSON DR 

Entry Date: 9/23/2014 2:17:25PM 

MR Route : F02 

Customer Name: GONZALEZ, ERICA 

FAID: 7309791984 

Phone#: (407) 451-5117 

CSR: Linette Orengo Operator: Caleb Alday 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer states that the water is still not on. She has checked the house valve and still no water. She said there 
is a lock where it looks like it might be the meter box. She will be there by 4:30pm. I emailed Kim, Sylvia 

Due Date: 9/23/2014 8:00:00PM Resolution Date: 9/23/2014 12:00:00AM FA Status: Completed 

Resolution: Water was never turned on. Turned meter on but the water was running in the home. Turned off the 
house valve and tagged door telling her that the meter was off and that her house valve is now turned off. 
I also put an orange ribbon on her house valve so she knows what valve to turn on. CAIFT 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

4725830013 

487 NOTRE DAME DR 

1/16/2014 10:12:31AM 

MR Route : F02 

Customer Name: DEFOUR, VAVIT 

CSR: Isabel Ceballos 

FAID: 7384210633 

Phone#: (773) 669-7148 

Operator: 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Customer says when water was turned back on in Dec, the high pressure caused a break on her side of 
Meter. Had to contact plumber and wants to be reimbursed. IC 

Due Date: 1/17/2014 6:00:00PM Resolution Date: 1/20/2014 12:00:00AM FA Status: Completed 

Resolution: Left a message that we have turned that meter on & off every month & we do not have different pressures in the 
system to cause that problem. It had to be on the customer's side. JAM 

Sub Division: 470 

Account#: 7519510000 

Address: 610 BARBUDA WAY 

Entry Date: 4/7/2014 12:47:24PM 

MR Route : F22 

Customer Name: STAIGER, LAURIE A 

CSR: Micah Johnson 

FA ID: 7519510028 

Phone#: (321) 277-9608 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has brown water since this morning, been flushing and hasn't cleared. Please Investigate. 

Due Date: 4/7/2014 6:00:00PM Resolution Date: 417/2014 12:00:00AM FA Status: Completed 

Resolution: Allan Finch went and spoke with the customer. Sewer cleaning and filling vac truck stirred water up. 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

8125210000 

189 JAY DR 

9/23/2014 10:41:40AM 

MR Route : F02 

Customer Name: ASGARI, MINA 

CSR: Bonnie Storm 

FAID: 8129388065 

Phone#: (407) 682-1439 

Operator: Caleb Alday 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting very low pressure. Unable to use water in two locations at once. Bonnie 

Due Date: 9/23/2014 8:00:00PM Resolution Date: 9/23/2014 12:00:00AM FA Status: Completed 

Resolution: Customer has 50 psi and great flow, before the water softener. Customer said that they are going to bypass the 
Water softener at night to see fi the pressure is better. Said that it only happens sometimes. She said she 
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Has good pressure now and when I put the softener on bypass, the pressure did not change. CAIFT 

Sub Division: 470 MR Route: F22 FA ID: 8187510868 

Phone#: (407) 860-8406 Account#: 2119096573 Customer Name: GARCIA, JESUS 

Address: 712 OAKLANDO DR CSR: Micah Johnson Operator: Kevin Cooper 

Entry Date: 6/17/2014 2:07:26PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer says his water taste like gutter water. Please Investigate 

Due Date: 6/17/2014 8:00:00PM Resolution Date: 6/18/2014 12:00:00AM FA Status: Completed 

Resolution: Checked address and took CL2 residual at outside hose bib where water comes into the house from 

meter and got a 2.0 PPM residual. Spoke with customer and he has a filter. Informed him he may want 

to check and have replaced. Allan Finch 

Sub Division: 470 MR Route : F22 FAID: 9526696260 

Phone#: (407) 221-9876 

Operator: Rodel Hermano 

Account#: 

Address: 

Entry Date: 

3459708812 

665 ACAPULCA WAY 

10/29/2014 9:10:16AM 

Customer Name: NICKSON, KA TYNA 

CSR: Patrina McCandies 

SO Type: M-SIO Request Type: Sewer Service Line Break 

Instructions: Check for a broken pipe with root on utility side. Customer advised that plumber was doing work at home and 

discovered a broken pipe and cust not responsible. Patrina 

Due Date: 

Resolution: 

14 

10/30/2014 8:00:00PM Resolution Date: 10/30/2014 12:00:00AM FA Status: Completed 

Root intrusion is coming from top of the wye at 44'. Rodded and cleaned up the lines. Notified customer with 

results and repair will be scheduled. KEV 
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Sub Division: 470 

Account#: 2400468029 

Address: 782 HILLVIEW DR 

Entry Date: 9/29/2015 12:35:53PM 

MR Route: F22 

Customer Name: CASTILLO, ESTELA 

CSR: Isabel Ceballos 

FA ID: 0296720730 

Phone#: (407) 202-0407 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported water smelling like sewer. IC 

Due Date: 9/29/2015 8:00:00PM Resolution Date: 9/30/2015 12:00:00AM FA Status: Completed 

Resolution: Customer stating odor is only coming from hot water in bathroom 1.6 residual at hose bib. Customer will flush hot 
water heater. JA Methaney 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

1248410000 

576 NOTRE DAME DR 

6/12/2015 10:28:56AM 

MR Route: F02 

Customer Name: DINICOLA, JOHN 

CSR: Yanet Garcia 

FA ID: 1246185510 

Phone#: (407) 862-5226 

Operator: Jeff Methaney 

SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer called due to brown water and waste in shower. Also gurgling coming from toilet says there is a sewer 
back up somewhere. Janet 

Due Date: 6/12/2015 6:00:00PM Resolution Date: 6/12/2015 12:00:00AM FA Status: Completed 

Resolution: Made contact with customer. There sewer was backed up in house. On arriving plumber was on site. Trouble 
Was taken care of by plumbing contractor. JSM 

Sub Division: 470 MR Route: F02 FAID: 3806010816 

Account#: 8106309347 Customer Name: RODRIGUEZ, YOLAIDYS Phone#: (407) 340-8127 

Address: 428 CLEMSON DR CSR: Haida Caruso Operator: Kevin Cooper 

Entry Date: 3/6/2015 12:16:16PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reports cloudy water for the past 5 days. Haida NV 

Due Date: 3/6/2015 8:00:00PM Resolution Date: 3/6/2015 12:00:00AM FA Status: Completed 

Resolution: Went to address and found that he has air in water inside house. Informed that flushing hose bib 
and then going inside and flushing cold water faucets should clear it up. If not, call us back. We 
flushed hydrant in area also. Kev 

Sub Division: 470 

Account#: 7249510000 

Address: 637 ACAPULCA WAY 

Entry Date: 2/16/2015 3: 17:39PM 

MR Route: F22 

Customer Name: METCALF, C E 

FAID: 7245380420 

Phone#: (407) 298-2530 

CSR: Bonnie Storm Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting yellow colored water. Has let it run for quite a while and still discolored. Bonnie 

Due Date: 

Resolution: 
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2/16/2015 8:00:00PM Resolution Date: 2/16/2015 12:00:00AM FA Status: Completed 

Phoned the customer & explained to her that we had flushed the lines & the yellow will go away , if yellow in the 
morning give us a call back. I gave her my phone number JAM 
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MR Route: F02 FA ID: 3499033836 

Phone#: (407) 862-7988 Account#: 

Address: 

Entry Date: 

3495510000 Customer Name: HUTCHINSON, ARTHUR N 

692 LASALLE DR 

12/11/2015 8:32:05AM 

CSR: Zakia Bouldin Operator: 

SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer reporting a clogged sewer. 

Due Date: 12/11/2015 8:00:00PM Resolution Date: 12/11/2015 12:00:00AM FA Status: Completed 

Resolution: TV'd the line for the customer; the neighbor has roots growing in her line - informed customer Rodell/ Caleb 

Sub Division: 470 MR Route: F22 FAID: 7025401072 

Phone#: (407) 463-5256 

Operator: Michael Overton 

Account#: 

Address: 

Entry Date: 

8478068425 

700 HILLVIEW DR 

12/28/2015 3:30:41 PM 

Customer Name: KEENAN, MICHAEL 

CSR: Bonnie Storm 

SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Customer is reporting wastewater back up. Bonnie 

Due Date: 

Resolution: 

12/29/2015 8:00:00PM Resolution Date: 12/30/2015 12:00:00AM FA Status: Completed 

Mike Overton checked out and stated that the problem appears to be on customer side and informed 
To contact plumber. KEV 

Sub Division: 470 MR Route: F02 FAID: 7309225889 

Phone#: (407) 451-5117 Account#: 4419728663 Customer Name: GONZALEZ, ERICA 

Address: 452 CLEMSON DR CSR: Kevin Marcial Operator: Kevin Cooper 

Entry Date: 5/28/2015 1 :28:44PM SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer states water is coming back out of sinks. Seems lines are clogged. Tag results on door. Kevin 

Due Date: 

Resolution: 

5/29/2015 6:00:00PM Resolution Date: 5/29/2015 12:00:00AM FA Status: Completed 

Went to address and it is pipe from kitchen sink in the back yard. Customer stated that everything 
else in house is draining fine. Informed cust to call plumber. KEV 

Sub Division: 470 MR Route: F02 FAID: 5234619608 

Account#: 

Address: 

Entry Date: 

4056782938 

435 TULANE DR 

2/24/2015 12:10:15PM 

Customer Name: BOHLING, ELIZABETH Phone#: (407) 808-1586 

CSR: Sarah Locascio Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports that her water is really milky looking and very cloudy. Has a weird taste to it. She 
Tried flushing her lines, but that did not work. Sarah/NV 

Due Date: 

Resolution: 

2/24/2015 6:00:00PM Resolution Date: 2/25/2015 12:00:00AM FA Status: Completed 

Flushed lines in the area - had hydrant replaced on Notre dame & Trinity; water was off & we flushed the system 
Bac'ts were taken & should be back today jam 

Sub Division: 470 MR Route: F02 FAID: 5237317498 

Phone#: (407) 808-1586 Account#: 4056782938 

Address: 

Entry Date: 
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435 TULANE DR 

2/26/2015 8:46:41AM 

Customer Name: BOHLING, ELIZABETH 

CSR: Amanda Stonebreaker Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Quality 



Seminole County- Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Instructions: Explained to customer we were working in area and we already replaced hydrant. She insisted that problem is 
not corrected and wants a call from operations. Amanda 

Due Date: 2/26/2015 8:00:00PM Resolution Date: 2/27/2015 12:00:00AM FA Status: Completed 

Resolution: Customer said:that water was cleared up. Customer has water softener system that is still hooked up 
and has not been maintained ... KEV 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

9144910348 

492 CLEMSON DR 

2/23/2015 1 0:34:23AM 

MR Route: F02 

Customer Name: DAMPIER, RACHAEL 

CSR: Isabel Ceballos 

FAID: 0490872335 

Phone#: (321) 422-0585 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reported brown water. IC 

Due Date: 2/23/2015 8:00:00PM Resolution Date: 2/23/2015 12:00:00AM FA Status: Completed 

Resolution: We replaced a hydrant on Trinity & flushed the lines that stirred up sediment temporarily - JAM 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

6446463538 

653 ACAPULCA WAY 

3/2/2015 1:24:12PM 

MR Route: F22 

Customer Name: HAGEDORN, LYLE 

CSR: Brooke Storm 

FAID: 5534680417 

Phone#: (727) 512-9041 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting water is coming out brown-yellow color. Brooke 

Due Date: 3/2/2015 8:00:00PM Resolution Date: 3/2/2015 12:00:00AM FA Status: Completed 

Resolution: Flushed hydrant in the area caused yellow water - informed the customer to run water JAM 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

8118545962 

581 L YNCHFIELD AVE 

3/6/2015 1 0:48:26AM 

Instructions: Very low water pressure. 

MR Route: F02 

Customer Name: RIDLEY,KEVIN 

FAID: 0809999102 

Phone#: (954) 203-3373 

CSR: Micah Johnson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Due Date: 3/6/2015 8:00:00PM Resolution Date: 3/6/2015 12:00:00AM FA Status: Completed 

Resolution: Went to address and checked meter. Meter was on all the way and registering fine. Customer has 
52 PSI at hose bib. No one answered door and I tried to call number and kept getting busy signal. 
Tagged door with findings and let them know if they still have issues to call again. 

Sub Division: 470 

Account #: 1549510000 

Address: 630 ACAPULCA WAY 

Entry Date: 5/22/2015 9:47:36AM 

MR Route: F22 

Customer Name: KRILL, BETTY LOU 

FAID: 1546875777 

Phone#: (407) 292-9191 

CSR: Jessica Bridges Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer reporting his water is brown. 

Due Date: 

Resolution: 
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5/22/2015 8:00:00PM Resolution Date: 5/22/2015 12:00:00AM 

Flushed the hydrants in the area. Jeff 

FA Status: Completed 



Seminole County- Weathersfield 

Sub Division: 470 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F22 FAID: 8136841181 

Phone#: (407) 468-0664 

Operator: Greg Liggons 

Account#: 

Address: 

Entry Date: 

5856029453 

674 DURANGO WAY 

9/14/2015 9:34:34AM 

Customer Name: GARCES,LUIS 

CSR: Crystal Woolard 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer has no water pressure. CRW 

Due Date: 9/14/2015 8:00:00PM Resolution Date: 9/15/2015 12:00:00AM FA Status: Completed 

Resolution: Checked water pressure; adjusted water valve; customer has good water pressure now. GL 

Sub Division: 470 

Account#: 

Address: 

Entry Date: 

5848410000 

540 NOTRE DAME DR 

9/10/2015 1:11 :23PM 

MR Route: F02 

Customer Name: PENDER, CAROLYN J 

FA ID: 5840535690 

Phone#: (407) 786-0306 

CSR: Samantha Gongre Operator: 

SO Type: M-SIO Request Type: Lift Station Problems 

Instructions: Customer called to report stench. Describes as rotten egg smell. Says it was coming into her house 
and the smell was making her sick. She lives close to the plant. Dispatched to Kim and Sylvia. Sam 

Due Date: 9/10/2015 8:00:00PM Resolution Date: 9/10/2015 12:00:00AM FA Status: Completed 

Resolution: Left message with the customer that we had a call before & told customer to check her vent stack- no smell 
should be coming into the house KEV 

Sub Division: 470 MR Route: F02 FAID: 3171594604 

Account#: 9749836022 Customer Name: GOMEZ, MICHELLE Phone#: 

Address: 663 CLEMSON DR CSR: Jessica Bridges Operator: Radel Hermano 

Entry Date: 2/13/2015 12:52:38PM SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Customer called stating that she has had the sewer backing up into her home. This has happened 
About 4 times. Customer said that she hired a plumber and was told the problem is on our side. 

Due Date: 2/13/2015 8:00:00PM Resolution Date: 2/13/2015 12:00:00AM FA Status: Completed 

Resolution: Cleanout was half full upon arrival. Owner of the property agreed to clear the lines for us to investigate the next 
business day. RH 

Sub Division: 470 

Account#: 7215210000 

Address: 406 CLEMSON DR 

Entry Date: 7/27/2015 2:45:55PM 

MR Route: F02 

Customer Name: ROBLEDO, ARACEL Y 

FAID: 7212388265 

Phone#: (407) 844-2863 

CSR: Jessica Bridges Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer's daughter called to report every morning the water is brown. 

Due Date: 

Resolution: 

7/31/2015 8:00:00PM Resolution Date: 7/31/2015 12:00:00AM FA Status: Completed 

CL2 at has bib 0.4 No noticeable color. No one home but customer's son called customer and asked 
about softener. Left name and number to call back. Don Hasty 

Sub Division: 470 MR Route: F02 FA ID: 7535126798 

Phone#: (407) 398-2032 Account#: 7619041212 Customer Name: FLORES,SERGIO 

18 



Seminole County - Weathersfield 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Address: 520 GEORGIA AVE CSR: Lorie Mayeski Operator: Kevin Cooper 

Entry Date: 3/6/2015 10:06:51AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer stated his water has a 'white powdery substance on top and clear at bottom' when filling glass. Set 
FAISIO for today. Lorie M. 3-6-15 *Emailed Kim and Sylvia@ 11:08 A.M. for dispatching* 

Due Date: 3/6/2015 8:00:00PM Resolution Date: 3/6/2015 12:00:00AM FA Status: Completed 

Resolution: Went to address and checked water and water was clear at hose bib outside of house but when he ran a glass 
from faucet inside it was cloudy. I informed him that it was air in the line and he said his house was replumbed 
and I told him that it may be trapped in attic space where they ran new water lines and he should be able to flush 
it. 

Sub Division: 470 MR Route: F22 FAID: 4176823150 

Phone#: (407) 284-0656 

Operator: Shawn Ebert 

Account#: 9374481747 Customer Name: CROMER-SANCHEZ,SABRINA 

Address: 731 OAKLANDO DR CSR: Zakia Bouldin 

Entry Date: 7/23/2015 12:49:03PM SO Type: M-SI Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure. 

Due Date: 

Resolution: 

19 

7/23/2015 8:00:00PM Resolution Date: 7/23/2015 3:00:00PM FA Status: 

Low pressure was caused by customer being disconnected this morning. Customer was on 
severance lock off. Customer made payment and service was restored. SME 

Completed 



ATTACHMENT "1-17" 

Summertree 



Sub Division: 414 

Account#: 0089800000 

Pasco County - Summertree 
Customer Complaints and Resolutions 01/01 /11- 12/31/15 

MR Route: F29 

Customer Name: PEERY, PATRICA 

FAID: 0089800236 

Phone#: (727) 379-9271 

Address: 11800 IVY WOOD PL CSR: Ingrid Miller Operator: Keith Schneider 

1 

Entry Date: 5/16/2011 12:29:09PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Reporting of yellow water at property. Would like to have flushed if possible. Tag door. JEM 05/16 

Due Date: 5/17/201112:00:00AM Resolution Date: 5/17/2011 3:00:00PM FA Status: Completed 

Resolution: Flushed street, water clean and clear. Tagged door. KS 

Sub Division: 414 

Account#: 0089800000 

Address: 11800 IVY WOOD PL 

Entry Date: 4/5/2011 3:20:21 PM 

MR Route: F29 

Customer Name: PEERY, PATRICA 

CSR: Lori Jones 

FAID: 0089800344 

Phone #: (727) 379-9271 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer complaining of discolored water. She states it has been like this yesterday and today. LLJ 

Due Date: 4/6/2011 6:00:00PM Resolution Date: 4/6/2011 11 :50:00AM FA Status: Completed 

Resolution: Customer said discoloration was Monday & Tuesday and was cleared up today. Still flushed the 
Street. TC 

Sub Division: 414 

Account#: 0129800000 

Address: 11645 HOLLY ANN DR 

Entry Date: 9/28/2011 9:04:47AM 

MR Route: F29 

Customer Name: KASS, ELEANOR 

CSR: Jennifer Elliot 

FA ID: 0129800169 

Phone #: (727) 856-1892 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer reporting really bad smell through her home when she started doing her laundry, when using warm 
water. I called Lee Neal. Jennifer 

Due Date: 9/28/2011 8:00:00PM Resolution Date: 9/28/2011 11 :20:00AM 

Resolution : Flushed water main on street and spoke with customer. TC 

Sub Division: 414 MR Route: F29 

Account#: 0248384791 Customer Name: RHONE, DINA 

FA Status: Completed 

FAID: 0256410201 

Phone #: (727) 858-9050 

Address: 11226 PARADISE POINTE WAY CSR: Linda Jones Operator: Keith Schneider 

Entry Date: 6/8/2011 2:04:12PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to advise water has a very bad smell. Called to Keth. Linda C 

Due Date: 6/8/2011 6:00:00PM Resolution Date: 6/9/2011 8:00:00AM FA Status: Completed 

Resolution: Spoke with customer, flushed main on street. KS 

Sub Division: 414 

Account#: 0508800000 

Address: 11643 WHITE ASH DR 

Entry Date: 10/5/2011 7:35:32.AM 

MR Route: F29 

Customer Name: CATIR, VICTOR S 

FA ID: 0508800356 

Phone #: (727) 857-0537 

CSR: Madelin Collado Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Instructions: Customer states very low water pressure. MC/NC 

Due Date: 10/5/2011 6:00:00PM Resolution Date: 10/5/2011 9:00:00AM FA Status: Completed 

Resolution: Customer's water softener clogged/bypassed and pressure is fine now. TC 

Sub Division: 414 MR Route: F29 FAID: 0748700702 

Account#: 1441670786 Customer Name: DUCKWORTH, JOANN Phone#: (727) 843-3348 

Address: 11713 BOYNTON LN 

5/20/2011 1 0:28:34AM 

CSR: Sheri Demonbreun Operator: Stephen Habrey 

Entry Date: SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to complain about quality of water; orange color. Called to Steve. Sheri 

Due Date: 5/20/2011 8:00:00PM Resolution Date: 5/20/2011 12:05:00PM FA Status: Completed 

Resolution: Spoke with customer and told we have started to treat for color in the water. She is ok with findings. 

Sub Division: 414 

Account#: 1229800000 

MR Route: F29 

Customer Name: WREN, THOMAS 

FAID: 1229800287 

Phone #: (727) 457-3229 

Address: 11649 HOLLY ANN DR CSR: Linette Orengo Operator: Keith Schneider 

Entry Date: 3/1/2011 2:52:43PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Bad smell/taste in water. Paged Tony and said to do a FA for tomorrow 3/2/11. LIO FL 

Due Date: 3/2/2011 6:00:00PM Resolution Date: 3/2/2011 11 :OO:OOAM FA Status: Completed 

Resolution: Spoke with customer, flushed main on street. KS 

Sub Division: 414 

Account#: 1229800000 

Address: 

MR Route: F29 

Customer Name: WREN, THOMAS 

CSR: Linda Jones 

FAID: 1229800375 

Phone #: (727) 457-3229 

Operator: Anthony Cardinal 

Entry Date: 

11649 HOLLY ANN DR 

1/31/201110:03:57AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer advised water very smelly. Linda 

Due Date: 2/1/2011 6:00:00PM Resolution Date: 2/1/2011 11 :50:00AM FA Status: Completed 

Resolution: Spoke to customer. Suggested he bypass his water softener and get chlorine back in his lines to disinfect and 
then put back in service. TC 

Sub Division: 414 

Account#: 1609800000 

MR Route: F29 

Customer Name: EDGAR, DOUGLAS 

FA ID: 1609800473 

Phone#: (727) 379-0131 

Address: 11524 HOLLY ANN DR CSR: Linda Schnaufer Operator: Anthony Cardinal 

Entry Date: 10/24/2011 11 :00:58AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Douglas called to report odor in water (rotten eggs) for couple of weeks. Called to Steve H DS-FL 

Due Date: 10/24/2011 6:00:00PM Resolution Date: 10/25/2011 1 :OO:OOPM FA Status: Completed 

Resolution: Spoke to customer. Odor on hot water side/no odor going into house. TC 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 MR Route: F29 

Account#: 7506072019 

Address: 11622 WHITE ASH DR 

Customer Name: HUELSTER, EVELYN 

CSR: Karyn Thimmes 

FAID: 1717800059 

Phone#: (727) 857-5898 

Operator: Anthony Cardinal 

Entry Date: 8/11/2011 1:07: 16PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of color of water, check and tag door with results. Karyn 

Due Date: 8/12/2011 8:00:00PM Resolution Date: 8/12/2011 3:20:00PM FA Status: Completed 

Resolution: Water clear at side of house/ spoke to customer. TC 

Sub Division: 414 

Account#: 2296210000 

Address: 11436 WINDSTAR CT 

MR Route: F29 

Customer Name: RYAN, ROBERT J 

CSR: Constance Dunn 

FAID: 2296210175 

Phone #: (727) 856-2203 

Operator: Stephen Habrey 

Entry Date: 8/19/2011 9:08:28AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer calling to report that very bad odor of rotten smells on Sinatra Ct, Windstar Ct and Bloomington Ct. 
Called to Steve@10:32am. Connie 

Due Date: 8/19/2011 6:00:00PM Resolution Date: 8/19/2011 12:14:00PM FA Status: Completed 

Resolution: Will increase flushing in those areas. 

Sub Division: 414 MR Route: F29 FAID: 2465110071 

Account#: 2465110000 Customer Name: MIHAILOVICH, BORIS M Phone#: (727) 856-6223 

Address: 12054 TOURNAMENT VIEW AVE CSR: John Tutton Operator: Stephen Habery 

Entry Date: 2/7/2011 8:28:23AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer has very bad water and would like a tech to see what the problem is. Bad odor customer is 
Worried about. JWT 

Due Date: 2/7/2011 6:00:00PM Resolution Date: 2/7/2011 10:11 :OOAM FA Status: Completed 

Resolution: No odor at outside hose bib. Showed customer findings and he is aware of resolution. 

Sub Division: 414 MR Route: F29 FAID: 2465110271 

Account#: 

Address: 

2465110000 Customer Name: MIHAILOVICH, BORIS M Phone#: (727) 856-6223 

12054 TOURNAMENT VIEW AVE CSR: Lorie Mayeski Operator: Keith Schneider 

Entry Date: 3/2/2011 9:26:46AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer stated water smells terrible. Lorie- Called out to Keith S @ 1 0:26AM 

Due Date: 3/2/2011 6:00:00PM Resolution Date: 3/2/2011 11 :OO:OOAM FA Status: Completed 

Resolution: Water ok, no odor detected, cl2 1.8 

Sub Division: 414 

Account#: 2496800000 

Address: 11632 ASPENWOOD DR 

Entry Date: 9/9/2011 1:01 :03PM 

MR Route: F29 

Customer Name: MCGRADE, THOMAS 

CSR: Brandi Deere 

FA ID: 2496800202 

Phone#: (727) 857-0737 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Discolored Water 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Instructions: Customer reported brown water and odor in water. Check. Paged to Tony 

Due Date: 9/9/2011 6:00:00PM Resolution Date: 9/10/2011 2:45:00PM FA Status: Completed 

Resolution: Customer just came back 2 hours ago from up north/suggested customer flush their lines. TC 

Sub Division: 414 MR Route: F29 FA ID:2650800911 

Account#: 

Address: 

Entry Date: 

4345909816 

11637 BOYNTON LN 

5/17/2011 7:26:53AM 

Customer Name: Welch, Harry 

CSR: Vicki Wilson 

Phone#: (727) 810-0225 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer said water yellow tint, white particles floating in it. Tag door with findings. Vicki 

Due Date: 

Resolution: 

5/17/2011 8:00:00PM Resolution Date: 5/17/2011 11 :OO:OOAM 

Spoke with customer, flushed street. KS 

FA Status: Completed 

Sub Division: 414 MR Route: F29 

Customer Name: Welch, Harry 

CSR: Lorie Mayeski 

FAID: 2654870306 

Phone#: (727) 810-0225 

Operator: Stephen Habery 

Account#: 

Address: 

Entry Date: 

4345909816 

11637 BOYNTON LN 

9/11/2014 8:47:48AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Rec'd call from customer. Stated that in the last two weeks at least six times his water has been out and when 
water is restored 'gunk' comes out of his faucets which is causing him to flush each line minutes at a time. Last 
straw was wife had to miss work due to water being cut off while in shower could not rinse off to go to work. 
Aware of Contractor working in area and he is 'over it'. He wants to hear from Operations Supervisor. 
Lorie*Emailed Kim & Sylvia@ 9:55A.M. for dispatching. 
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Due Date: 9/11/2014 8:00:00PM Resolution Date: 9/11/2014 10:29:00AM FA Status: Completed 

Resolution: I'll speak to customer about water outages. SH 

Sub Division: 414 MR Route: F29 

Customer Name: Bunting, Bill 

FAID: 2699700567 

Phone#: (813) 997-1528 Account#: 

Address: 

Entry Date: 

8724769768 

11803 BAYONET LN 

7/31/2014 3:27:10PM 

CSR: Ferrellyn Trovinger Operator: Lucas Link 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Customer complaining of no water. He said one of our sub-contractors was digging up a stump and cut his line. 
I dispatched to Kim to call for after hours. 

Due Date: 7/31/2014 8:00:00PM Resolution Date: 7/31/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor for another company hit service line when removing tree, leak was repaired. 

Account#: 2939700000 Customer Name: MCCRADY, CHARLES Phone#: (727) 856-0120 

Address: 11939 BAYONET LN CSR: Jennifer Elliot Operator: Keith Schneider 

Entry Date: 6/9/2011 8:38:27AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer states the water is brown and is staining everything in the home. Had problems for years and has had 
this problem before. Called Keith S - Jennifer 

Due Date: 6/9/2011 8:00:00PM Resolution Date: 6/9/2011 2:00:00PM FA Status: Completed 

Resolution: Water clean and clear, not brown. Flushed street just the same. KS 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

8030613479 

11156 MERGANSER WAY 

5/26/2011 12:20: 18PM 

MR Route: F29 FAID: 3539676476 

Customer Name: BENDTZEN, RICHARD Phone#: (727) 856-6501 

CSR: Karen Thimmes Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Per customer, water has a bad odor. Please check and tag door with results. Thanks, Karyn 

Due Date: 5/27/2011 8:00:00PM Resolution Date: 5/27/2011 1 0:55:00AM FA Status: Completed 

Resolution: No odor at side of house. Tagged door. TC 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

5406567287 

11721 BAYONET LN 

5/31/2011 9:31 :56AM 

MR Route: F29 

Customer Name: PIERCE, DAVID 

CSR: Karen Thimmes 

FAID: 4500800351 

Phone#: (727) 226-3711 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer complaining of bad odor, dirt in the water. Check and tag door with results. Karyn 

Due Date: 5/31/2011 8:00:00PM Resolution Date: 5/31/2011 1 :50:00PM FA Status: Completed 

Resolution: Water going into house had no odor/spoke to customer and explained to her that it might be coming from hot 
water side and suggested she run hot water to get fresh water in tank. TC 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

5099800000 

12133 LOBLOLLY PINE DR 

1/13/2011 9:14:03AM 

MR Route: F29 

Customer Name: GOOD, PERRY 

CSR: Cristina Harden 

FA ID: 5099800255 

Phone#: (727) 378-4212 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer reports water has strong odor. Page to Tony C. -Tina 

Due Date: 1/13/2011 6:00:00PM Resolution Date: 1/13/201110:30:00AM FA Status: Completed 

Resolution: 2nd time I have been here for same reason/customer got water softener put in 1 1/2 months ago, suggested he 
bypass softener to get chlorine in his lines and hot water tank, no odor before softener. TC 

Sub Division: 414 MR Route: F29 FA ID: 5649800547 

Phone#: (973) 827-9081 

Operator: Keith Schneider 

Account#: 5631747427 

Address: 11615 FOXWORTH LN 

Entry Date: 6/8/2011 8:44:27 AM 

Customer Name: MARINO, JAMES 

CSR: Deborah Volz 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Cust complaining about bad odor in water. Deb 

Due Date: 6/8/2011 8:00:00PM Resolution Date: 6/8/2011 11 :OO:OOAM FA Status: Completed 

Resolution: Flushed street 5,000 gals. CL2 2.1.combined. KS 

Sub Division: 414 MR Route: F29 FA ID: 6259800908 

Phone#: (740) 507-0771 

Operator: Anthony Cardinal 

Account#: 

Address: 

Entry Date: 

6259800000 

118011VYWOOD PL 

1/17/2011 2:42:12PM 

Customer Name: GRAZIANI, ANGELO 

CSR: Jennifer Elliot 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer states that she has had low water pressure, so she has a hard time running the dish washer, clothes 
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Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

Washer and running water in the tub at the same time. Cust must run one machine at time due to no water 
pressure. Jennifer 

1/17/2011 6:00:00PM Resolution Date: 1/18/2011 2:00:00PM FA Status: Completed 

PSI was 48 at hose bib. No odor. Suggested to customer to bypass water softener and clean out screens in 
Faucets. Customer stated that they had low pressure since before having a softener. TC 

414 MR Route: F29 FAID: 6367800003 

6367800000 Customer Name: HACKBARTH, ANNE Phone#: (727) 856-4591 

11620 PEAR TREE DR CSR: Jennifer Elliot Operator: Keith Schneider 

6/8/2011 2:45:10PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called in stating that there is a black ring in the toilet that won't come out even with bleach. The water 
comes out to the faucet yellow and now the water is smelling coming from the toilet. Cust states the yellow water 
has been the last 2 wks. 

Due Date: 6/8/2011 8:00:00PM Resolution Date: 6/9/2011 1 O:OO:OOAM FA Status: Completed 

Resolution: Water clean and clear, black ring is from old toilet flapper. KS 

Sub Division: 414 MR Route: F29 FA ID: 6455310499 

Phone #: (727) 667-0345 

Operator: Keith Schneider 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 
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6455310000 

11244 GOLF ROUND DR 

8/22/2011 1 0:56:29AM 

Customer Name: YOUNGS, ADDISON 

CSR: Tricia Anderson 

SO Type: M-SIO Request Type: General Investigation 

Customer states water stinks and is yellow. 

8/23/2011 6:00:00PM Resolution Date: 8/23/2011 11 :OO:OOAM FA Status: Completed 

Water clear, no color. Knocked on door, no answer. Flusher at end of street working fine. 

414 

7417410000 

MR Route: F29 

Customer Name: KRUK, JO ANN 

CSR: Karen Thimmes 

FA ID: 7417410998 

Phone #: (727) 379-0077 

Operator: Keith Schneider 11451 MERGANSER WAY 

5/4/2011 3:48: 17PM SO Type: M-SIO Request Type: General Investigation 

Customer complaining of pink color/slim in water. Check and tag door for results. Karyn 

5/5/2011 8:00:00PM Resolution Date: 5/5/2011 9:00:00AM FA Status: Completed 

Water clean and clear, no odor. No pink color. cl2 1.5 combined. Tagged door. KS 

414 MR Route: F29 

7865110000 Customer Name: BANDY, JAMES 

12038 TOURNAMENT VIEW AVE CSR: Tara Drury 

FA ID: 7865110672 

Phone #: (727) 856-3620 

Operator: Keith Schneider 

5/3/2011 9:25:04AM SO Type: M-SIO Request Type: General Investigation 

Investigate sediment in water. Cust states that there is a pinkish residue in the water. Speak with 
Customer or tag door. TMD 

5/3/2011 8:00:00PM Resolution Date: 5/3/2011 3:00:00PM FA Status: Completed 
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Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Pasco County- Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

Talked with customer. Only coming in on cold water side in the kitchen. Water coming into the house is clear 
with no flakes. Customer has filter on water in kitchen; this could be her problem. KS 

414 MR Route: F29 FAID: 7879800052 

3428847077 Customer Name: COLLINS, LUCINDA Phone#: (727) 271-6437 

12153 LOBLOLLY PINE DR CSR: Lisa Silva Operator: Keith Schneider 

6/9/2011 11 :22:33AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is reporting a strong sulfur smell in his water. Check and speak with customer. 

Due Date: 6/9/2011 8:00:00PM Resolution Date: 6/9/2011 2:00:00AM FA Status: Completed 

Resolution: Flushed street. KS 

Sub Division: 414 

Account#: 7997800000 

Address: 11602 GOLDEN RAIN DR 

Entry Date: 6/17/201111:52:50AM 

MR Route: F29 

Customer Name: FRANKS, DONALD E 

CSR: Cammy Iwinski 

FAID: 7997800073 

Phone#: (727) 856-8309 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called in and said the water smells really bad and even washed clothes smell terrible. Cammy 

Due Date: 6/17/2011 6:00:00PM Resolution Date: 6/17/2011 1 :59:00PM FA Status: Completed 

Resolution: Flush hydrant in front of address. 

Sub Division: 414 

Account#: 8387800000 

Address: 11623 GOLDEN RAIN DR 

Entry Date: 10/12/201112:51:02PM 

MR Route: F29 

Customer Name: WING, CLIFF 

CSR: Sheri Demonbreun 

SO Type: HI BILL 

Instructions: Reread meter and check for leaks. Customer complaining of high bill. Sheri 

FAID: 8387800625 

Phone #: (727) 856-6482 

Operator: Anthony Cardinal 

Due Date: 10/13/2011 8:00:00PM Resolution Date: 10/13/2011 11 :25:00AM FA Status: Completed 

Resolution: Read meter no leak detected/spoke with customer. Not sure why high consumption. TC 

Sub Division: 414 MR Route: F29 FAID: 8616310332 

Phone #: (727) 379-9840 

Operator: Keith Schneider 

Account#: 

Address: 

8616310000 

11317 GOLF ROUND DR 

Customer Name: MASON, JAMES 

CSR: Sheri Demonbreun 

Entry Date: 4/13/2011 7:52:21AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to complain about strong odor in water. Called out to Keith. Sheri 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

4/13/2011 8:00:00PM Resolution Date: 4/13/2011 9:00:00AM FA Status: Completed 

Checked cl2, it was 2.5 total, 0.2 free, 2.3 combined. No odor going into house. Spoke with customer he does 
have a water softener. 

414 MR Route: F29 FAID: 9355900742 

9355900000 Customer Name: LOTITO, ANTHONY Phone #: (727) 857-9985 

11418 SINATRA CT CSR: Anthony Cardinal Operator: Anthony Cardinal 

10/18/2011 2:08:43PM SO Type: M-SIO Request Type: General Investigation 
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Pasco County- Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Instructions: Customer complaint of smelly water. TC 

Due Date: 10/18/2011 1 :50:00PM Resolution Date: 10/19/2011 2:00:00PM FA Status: Completed 

Resolution: Cust. smelly water was from hot water tank, explained to him to bypass softener for a little while. TC 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

0740958617 

11216 GODWIT CT 

9/2/2011 8:15:11AM 

MR Route: F29 

Customer Name: THAMES, FRED 

CSR: Matthew Chandler 

FA ID: 9536410329 

Phone #: (727) 645-5468 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called in due to the water getting stinky. Area may need to be flushed. MC 

Due Date: 9/2/2011 6:00:00PM Resolution Date: 9/2/2011 10: 15:00AM FA Status: Completed 

Resolution: Flushed street. TC 

Sub Division: 414 

Account#: 7740855894 

Address: 11423 TURTLE DOVE PL 

Entry Date: 4/18/2011 11 :28: 12AM 

MR Route: F29 

Customer Name: DENNEHY, LOUANN 

CSR: Lisa Silva 

FA ID: 9565900055 

Phone #: (727) 856-8315 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called reporting that her water has a very strong sulfur smell. 

Due Date: 8/14/2011 8:00:00PM Resolution Date: 8/16/2011 12:00:00AM FA Status: Completed 

Resolution: Flushed in area. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

9956210000 

11514 BLOOMINGTON CT 

6/1/2011 9:54:54AM 

MR Route: F29 

Customer Name: ROBINSON, NELLIE 

CSR: Deborah Volz 

FAID: 9956210045 

Phone#: (727) 857-0173 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called and stated high amount of sulphur smell and taste in water. Deb 

Due Date: 6/1/2011 8:00:00PM Resolution Date: 6/1/2011 11 :OO:OOAM FA Status: Completed 

Resolution: Flushed street, cl2 2.3 combined. Water clean and clear, no odor. Spoke with customer. KS 



Pasco County- Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

Sub Division: 414 MR Route: F29 FA ID: 0089800505 

Phone#: (727) 379-9271 

9 

Account#: 0089800000 Customer Name: PEERY, PATRICA 

Address: 11800 IVY WOOD PL CSR: Vicki Wilson Operator: 

Entry Date: 7/6/2012 8:44:46AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer said water stinks and is rank. Wants to know if they can get an automatic flush valve, like they have on 
Loblolly. VLW 

Due Date: 7/6/2012 8:00:00PM Resolution Date: 7/6/2012 10:15:00AM FA Status: Completed 

Resolution: Spoke with cust. CL2 is good at side of house. Wants to know if we can put an auto flusher at end of road. 
Emailed Steve H and Lee N on this. TC 

Sub Division: 414 MR Route: F29 FAID: 0335900943 

Account#: 0335900000 Customer Name: HURLEY, RICHARD L Phone#: (727) 857-9828 

Address: 11402 CLEAR OAK CIR CSR: Ingrid Jenkins Operator: Stephen Habrey 

Entry Date: 8/6/2012 9:12:15AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Check for water quality, odor, chlorine smell; investigate and record the findings, let customer know by tag if 
unable to speak with him. IEJ j 8/6 

Due Date: 8/6/2012 6:30:00PM Resolution Date: 8/7/2012 7:18:00AM FA Status: Completed 

Resolution: Chlorine readings at 2.2; within standards. Tagged door with findings. 

Sub Division: 414 MR Route: F29 

Account#: 1285800000 Customer Name: BEYER, JUDITH 

Address: 11718 ROSE TREE DR CSR: Glenda Thompson 

FAID: 1285800014 

Phone#: (727) 856-5164 

Operator: 

Entry Date: 11/8/2012 11:31:19AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer report low water pressure. Check and tag door with results. GT 

Due Date: 11/8/2012 6:00:00PM Resolution Date: 11/8/2012 11 :40:00AM FA Status: Completed 

Resolution: Pressure good at side of house, cust said they had low pressure the night before/suggested they bypass 
softener and see if that helps. TC 

Sub Division: 414 

Account #: 1609800000 

Address: 11524 HOLLY ANN DR 

MR Route: F29 

Customer Name: EDGAR, DOUGLAS 

CSR: Crystal Woolard 

FAID: 1609800557 

Phone#: (727) 379-0131 

Operator: 

Entry Date: 10/26/2012 11:08:41AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Complaining of rotten egg smell in water for past couple of days. 

Due Date: 10/26/2012 5:00:00PM Resolution Date: 10/26/2012 12:00:00AM FA Status: Completed 

Resolution: Water good going into house/spoke with customer. TC 

Sub Division: 414 

Account#: 1609800000 

Address: 11524 HOLLY ANN DR 

MR Route: F29 

Customer Name: EDGAR, DOUGLAS 

CSR: Lorie Mayeski 

FAID: 1609800184 

Phone#: (727) 379-0131 

Operator: Anthony Cardinal 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 MR Route: F29 FA ID: 2465110355 

Account#: 2465110000 Customer Name: MIHAILOVICH, BORIS M Phone#: (727) 856-6223 

Address: 12054 TOURNAMENT VIEW AVE CSR: Lorie Mayeski Operator: Stephen Habrey 

Entry Date: 2/6/2012 11 :07:31AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states that water is discolored. Turned his dentures red and smells terrible. Investigate; knock 
on door to speak to customer upon arrival. Lorie- called L Neal@ 12:12 PM 

Due Date: 

Resolution: 

2/6/2012 6:00:00PM Resolution Date: 2/6/2012 1 :30:00PM FA Status: Completed 

Talked with customer, tested the CL2 content of the water and was fine. Smelled, tasted, and looked at water, all 
were fine. WS 

Sub Division: 414 MR Route: F29 FA ID: 2465110415 

Account#: 2465110000 Customer Name: MIHAILOVICH, BORIS M Phone#: (727) 856-6223 

Address: 12054 TOURNAMENT VIEW AVE CSR: Madelin Collado Operator: William Stevens 

Entry Date: 4/23/2012 9:12:18AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states water is rusty and has very bad smell to it. States it normally happens in the morning. 
Investigate. MC/NC 

Due Date: 4/24/2012 6:00:00PM Resolution Date: 4/24/2012 8:30:00AM FA Status: Completed 

Resolution: Checked water at outside faucet, no odor detected, CL2 was above 2 ppm. WS 

Sub Division: 414 MR Route: F29 FAID: 2500900123 

Phone#: (412) 787-2950 

Operator: Anthony Cardinal 

Account#: 

Address: 

Entry Date: 

2500900000 

117431VYWOOD PL 

1/13/2012 2:42:52PM 

Customer Name: BROUKER, GWEN 

CSR: Brandi Deere 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report low water pressure. Called out to Tony. 

Due Date: 1/13/2012 6:00:00PM Resolution Date: 1/13/2012 5:00:00PM FA Status: Completed 

Resolution: Customer's valve was closed. TC 

Sub Division: 414 MR Route: F29 FAID: 2985410977 

Phone#: (727) 645-6598 Account#: 

Address: 

Entry Date: 

2985410000 

11304 MOLL YMAWK CT 

7/25/2012 8:35:15AM 

Customer Name: ANTUNEZ, SARAH F 

CSR: Amanda Stonebreaker Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer is complaining that her meter is not the correct one. States she lives at Lot 5 and we are using 
Lot 8 meter. She is on the HOA and wants to know why this is. 

Due Date: 

Resolution: 

7/26/2012 6:00:00PM Resolution Date: 7/26/2012 11 :45:00AM FA Status: Completed 

The meters are correct. Read meter/verified meter SN. Flagged meter box with address number. Looks 
Like readers are reading correct meter. TC 

Sub Division: 414 MR Route: F29 FA ID: 3316210655 

Phone#: (563) 590-2384 Account#: 9450566098 Customer Name: WELLS, WILLIAM 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Address: 11207 CLEAR OAK CIR CSR: Margaret Coates Operator: 

Entry Date: 7/19/2012 2:28:40PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Check customer's water. Says has strong odor and appears yellowish looking. Peggy NV 

Due Date: 7/20/2012 6:00:00PM Resolution Date: 7/20/2012 3:35:00PM FA Status: Completed 

Resolution: Customer just moved in Tuesday. Explained to him to run all faucets and hot water to get chlorination 
In lines. Any more problems to call back. Also flushed street out at corner. TC 

Sub Division: 414 MR Route: F29 FAID: 3539676071 

Account#: 8030613479 Customer Name: BENDTZEN, RICHARD Phone#: (727) 856-6501 

Address: 11156 MERGANSER WAY CSR: Matthew Chandler Operator: 

EntryDate: 7/19/201211:53:15AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called in a sulphur smell in the water. Says it has gotten worse over the last few days. MC 

Due Date: 7/19/2012 6:00:00PM Resolution Date: 7/19/2012 12:00:00AM FA Status: Completed 

Resolution: Steve H. flushed. Will adjust auto flusher. TC 

Sub Division: 414 

Account#: 4236210000 

Address: 11228 CLEAR OAK CIR 

Entry Date: 7/16/2012 2:53:11PM 

MR Route: F29 

Customer Name: WINDISCH, PAUL G 

CSR: Shona Robinson 

FAID: 4236210080 

Phone#: (727) 856-2971 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called stating that he is experiencing rusty water. 

Due Date: 7/16/2012 6:30:00PM Resolution Date: 7/17/2012 9:45:00AM FA Status: Completed 

Resolution: Water clear coming from meter at hose bib, tagged door. TC 

Sub Division: 414 

Account#: 4236210000 

Address: 11228 CLEAR OAK CIR 

Entry Date: 3/28/2012 8:09:25AM 

MR Route: F29 

Customer Name: WINDISCH, PAUL G 

CSR: Brandi Deere 

FAID: 4236210270 

Phone#: (727) 856-2971 

Operator: Lee Neal 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Cust reported brown water. Emailed to Steve 

Due Date: 3/28/2012 6:00:00PM Resolution Date: 3/28/2012 10:55:00AM FA Status: Completed 

Resolution: Water is clear going into house/tagged garage door. TC 

Sub Division: 414 

Account#: 5126210000 

Address: 11148 CLEAR OAK CIR 

Entry Date: 3/26/2012 11 :56:32AM 

MR Route: F29 

Customer Name: FILLER, ELAINE 

FA ID: 5126210125 

Phone#: (727) 856-7550 

CSR: Sylvia Watler Operator: Lee Neal 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called about water quality. Says water smells and is discolored. Says has been issue for long 
time. Customer wants to be home when tested. Sylvia 
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Due Date: 

Resolution: 

Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

3/27/2012 6:00:00PM Resolution Date: 3/27/2012 3:55:00PM FA Status: Completed 

Spoke with customer. Stated that she has yellow water in clothes washer and blackish/gray water in 
kitchen sink. She hasn't seen anybody flushing on Clear Oak for a couple of months. Gave Red B Gone 
and told her I will flush street. TC 

Sub Division: 414 MR Route: F29 FAID: 6246800027 

Account#: 6246800000 Customer Name: JANKOVIC, AMINADA Phone#: (727) 378-4539 

Address: 11819 WAX MYRTLE CT CSR: Tricia Anderson Operator: Anthony Cardinal 

Entry Date: 2/13/2012 1 0:08:07 AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states her water is rusty and black. Phoned to Steve H. Left VM & email. TDA 

Due Date: 

Resolution: 

2/13/2012 6:00:00PM Resolution Date: 2/13/2012 1 0:30:00AM FA Status: Completed 

Water was clear with good cl2 residual at side of house. Customer said rust was on shower and has been rusty 
for awhile now/ black water was in bathroom she doesn't use very often. TC 

Sub Division: 414 MR Route: F29 FAID: 6869800829 

Phone #: (218) 393-0420 Account#: 3125040288 Customer Name: SLATTERY, LARRY 

Address: 11826 IVY WOOD PL CSR: Amanda Stonebreaker Operator: 

Entry Date: 7/12/201210:31:35AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer still complaining of odor in water, says smells like sewer. Amanda 

Due Date: 7/12/2012 6:00:00PM Resolution Date: 7/12/2012 3:50:00PM FA Status: Completed 

Resolution: Already flushed street out. Told customer she needs to bypass softener and run water thru lines and hot 
water tank. 

Sub Division: 414 MR Route: F29 FAID: 6869800742 

Phone #: (218) 393-0420 Account#: 

Address: 

Entry Date: 

3125040288 

11826 IVY WOOD PL 

7/24/2012 3:23:19PM 

Customer Name: SLATTERY, LARRY 

CSR: Ronald Chard Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of odor and discolored water. Please flush dead end. 

Due Date: 

Resolution: 

7/25/2012 12:00:00AM Resolution Date: 7/25/2012 12:15:00PM 

Flushed street. TC 

FA Status: Completed 

Sub Division: 414 MR Route: F29 FAID: 6869800728 

Phone#: (218) 393-0420 Account#: 

Address: 

Entry Date: 

3125040288 

11826 IVY WOOD PL 

7/10/2012 1 :46:20PM 

Customer Name: SLATTERY, LARRY 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer has had a bad sewer smell for about a month in her water and said it looks greasy. 
Emailed Tony& Lee. Lynette 

Due Date: 7/10/2012 6:00:00PM Resolution Date: 7/10/2012 4:25:00PM FA Status: Completed 

Resolution: Flushed street/spoke with cust. TC 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 MR Route: F29 FA ID: 7006410966 

Account#: 

Address: 

Entry Date: 

2842676711 

11110 KISKADEE CIR 

3/28/2012 12:23: 14PM 

Customer Name: GRAVE, SUSAN 

CSR: Isabel Ceballos 

Phone#: 

Operator: Lee Neal 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has had brown water all day. Emailed Steve H & WillS. 

Due Date: 

Resolution: 

3/28/2012 6:00:00PM Resolution Date: 3/29/2012 11 :30:00AM FA Status: Completed 

Customer said water cleared up, had brown water starting about 6am for about 4 hours. Ok when 

I arrived. 

Sub Division: 414 MR Route: F29 FA ID: 7056410488 

Phone #: (727) 494-7205 Account#: 9431186824 Customer Name: RUBIN, BENJAMIN 

Address: 11230 PARADISE POINTE WAY CSR: Linette Orengo Operator: William Stevens 

Entry Date: 4/6/2012 8:36:18AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting water smells like sewer. It has been like this since the day he moved in. I emailed Steve 

Habery; Will H. Stevens; Lee Neal; Mike Wilson. LIO/FI 

Due Date: 4/6/2012 6:00:00PM Resolution Date: 4/6/2012 12:00:00AM FA Status: Completed 

Resolution: Checked water quality, cl2 residual good, no foul odor at outside faucet. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

7065900000 

11439 TURTLE DOVE PL 

5/8/2012 3:41 :33PM 

MR Route: F29 

Customer Name: STILES, TERRY L 

FA ID: 7065900377 

Phone #: (727) 856-9857 

CSR: Madelin Collado Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer complaint about having yellowish, dirty, hard water that ruins their white clothes. They want to 

Know what options they have to get better quality water. Document in CC&B with findings. 

Due Date: 5/10/2012 6:00:00PM Resolution Date: 5/10/2012 12:00:00AM FA Status: Completed 

Resolution: Examined the water from the outside tap, water is clear, and has a very good chlorine residual. WS 

Sub Division: 414 

Account#: 3558295830 

Address: 11144 PARADISE POINTE WAY 

MR Route: F29 

Customer Name: ROEMER, SHIRLEY 

CSR: Lori Jones 

FA ID: 7191322451 

Phone #: (727) 232-6285 

Operator: 

Entry Date: 12/6/2012 11 :53:40AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is reporting sulfur smell in the water. She said it has been occurring for about a month. She would like 

a phone call or someone to stop out at the house. LLJ 

Due Date: 12/6/2012 6:00:00PM Resolution Date: 12/6/2012 1:15:00PM FA Status: Completed 

Resolution: Checked at hose bib, water was ok/customer has softener not working properly, cl2 on cold side, no cl2 on hot 

Side. Suggested she get chlorination in hot water tank and that should help. TC 
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Sub Division: 414 

Account#: 7256210000 

Address: 

Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

MR Route: F29 

Customer Name: WENDELL, HAROLD 

CSR: Deborah Volz 

FAID: 7256210826 

Phone#: (727) 856-5069 

Operator: 

Entry Date: 

11505 BLOOMINGTON CT 

6/13/2012 7:44:58AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaint of odor from water. Said we usually flush line to clear line. Deb. 

Due Date: 6/13/2012 8:00:00PM Resolution Date: 6/13/2012 9:15:00AM FA Status: Completed 

Resolution: No odor at side of house/flushed street for monthly maintenance. TC 

Sub Division: 414 

Account#: 2627175060 

Address: 

MR Route: F29 

Customer Name: FAGAN, JOSEPH 

CSR: Isabel Ceballos 

FAID: 7736210122 

Phone #: (727) 379-9195 

Operator: Stephen Habrey 

Entry Date: 

11314 CLEAR OAK CIR 

8/6/2012 10:31 :55AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaint of brown water. IC 

Due Date: 8/6/2012 6:00:00PM Resolution Date: 8/7/2012 7:17:00AM FA Status: Completed 

Resolution: Found no brown water at customer's house. Customer satisfied with findings. 

Sub Division: 414 MR Route: F29 FA ID: 7845900894 

Phone#: (727) 856-8586 Account#: 

Address: 

Entry Date: 

7845900000 

11442 SINATRA CT 

10/15/2012 2:48:43PM 

Customer Name: VAUGHN, ALEX 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says the water is very discolored. Wants lines flushed. Stated lines use to be flushed 

once a week and not any more. Said she wants them flushed once a week. It is getting too dirty 

and leaves too many stains. Emailed Steve, Tony and Lee. Linette 

Due Date: 10/15/2012 6:00:00PM Resolution Date: 10/16/2012 9:00:00AM FA Status: Completed 

Resolution: Flushed F.H. to please customer/sent email to Steve H, Lee N. and Mike W.TC 

Sub Division: 414 MR Route: F29 FA ID: 7845900723 

Phone#: (727) 856-8586 Account#: 

Address: 

Entry Date: 

7845900000 

11442 SINATRA CT 

10/29/2012 7:43:00AM 

Customer Name: VAUGHN, ALEX 

CSR: Dona Richardson Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to complain of discolored water and states it hasn't been flushed for 2 weeks. Staining 

grout and bowls. Investigate. Dona 
Due Date: 10/29/2012 6:00:00PM Resolution Date: 10/29/2012 12:00:00AM FA Status: Completed 

Resolution: This street is scheduled to be flushed monthl,y not bi-weekly. When tested, the disinfectant level in the water 

was within required parameters, with no detectable odor or discoloration. RC 
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Sub Division: 414 MR Route: F29 

Account#: 7845900000 Customer Name: VAUGHN, ALEX 

Address: 11442 SINATRA CT CSR: Shena Robinson 

FAID: 7845900501 

Phone #: (727) 856-8586 

Operator: 

Entry Date: 9/5/2012 10:13:06AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states that her water is a yellow color .... Pis investigate ..... Thanks 

Due Date: 9/6/2012 6:30:00PM Resolution Date: 9/5/201211:45:00AM FA Status: Completed 

Resolution: Water clear at side of house. Customer not home. TC 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

7875310000 

11424 GOLF ROUND DR 

3/16/2012 1 :31 :57PM 

MR Route: F29 FAID: 7875310454 

Customer Name: JURKOWSKI, WILLIAM J Phone#: (727) 856-2312 

CSR: Brandi Deere Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says water is yellow. Turned her clothes yellow and taste like sulphur. Customer is home and 
Requesting knock on door with results. Called out to Will S. 

Due Date: 3/16/2012 6:00:00PM Resolution Date: 3/15/2012 12:00:00AM FA Status: Completed 

Resolution: Talked with customer, they stated that water is usually like this early in the morning, chlorine level was good, 
customer also indicated that they have a water softener. WS 

Sub Division: 414 

Account#: 3428847077 

MR Route: F29 

Customer Name: COLLINS, LUCINDA 

FAID: 7879800369 

Phone#: (727) 271-6437 

Address: 12153 LOBLOLLY PINE DR CSR: Dona Richardson Operator: 

Entry Date: 7/20/2012 10:23:02AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called in about foul odor in water and also discolored water. Dona 

Due Date: 7/20/2012 6:00:00PM Resolution Date: 7/20/2012 1 :OO:OOPM FA Status: Completed 

Resolution: Water was good at house/auto flusher was running when i was there/spoke with cust. TC 

Sub Division: 414 

Account#: 3428847077 

Address: 12153 LOBLOLLY PINE DR 

Entry Date: 7/2/2012 8:20:16AM 

MR Route: F29 

Customer Name: COLLINS, LUCINDA 

CSR: Maxine Norris 

FAID: 7879800547 

Phone #: (727) 271-6437 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called in about foul order in water and also discolored water. 

Due Date: 7/2/2012 6:30:00PM Resolution Date: 7/3/2012 12:00:00AM FA Status: Completed 

Resolution: Checked residence and auto flusher. Auto flusher was found to have a dead battery. Replaced battery and 
flushed system manually, informed customer that the issue was being resolved. WS 

Sub Division: 414 MR Route: F29 FAID: 8055900616 

Account#: 8055900000 Customer Name: HOLLY, MARGARET L Phone#: (727) 379-0136 

Address: 11434 SINATRA CT CSR: Lorie Mayeski Operator: Stephen Habrey 

Entry Date: 2/14/2012 9:45:51AM SO Type: M-SIO Request Type: General Investigation 

15 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

Instructions: Customer stated water is light brown. Lives in Cross Creek area of Summertree. Flush hydrant in area. 

Due Date: 

Resolution: 

Called out to Lee Neal 

2/14/2012 6:00:00PM Resolution Date: 2/14/2012 12:00:00AM FA Status: Completed 

Hydrant was flushed for 15 minutes, water was clear the entire time, spoke with customer, and stated that water 

had cleared already. WS 

Sub Division: 414 MR Route: F29 FAID: 8436800090 

Phone#: (727) 856-1932 Account#: 

Address: 

Entry Date: 

8436800000 

11509 PAMPAS DR 

8/22/2012 9:22:14AM 

Customer Name: WOODCHEKE, MARY 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states very bad rotten egg smell in water & its oily looking. Had this problem since main was 

repaired. Wants lines flushed to see if that helps with the smell. Linette 

Due Date: 

Resolution: 

8/23/2012 6:00:00PM Resolution Date: 8/23/2012 10:34:00AM FA Status: Completed 

Spoke to customer. Odor is on hot water side. Suggested she bypass softener. Also doesn't use very 

much hot water. TC 

Sub Division: 414 MR Route: F29 FAID: 8436800235 

Phone #: (727) 856-1932 

Operator: William Stevens 

Account #: 8436800000 Customer Name: WOODCHEKE, MARY 

CSR: Linda Schnaufer Address: 11509 PAMPAS DR 

Entry Date: 6/26/2012 8:37:50AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states water smells of rotten eggs, can't stand it anymore. Worst since the water main broke. 

Due Date: 

Resolution: 

16 

It's better when lines are flushed regularly. Emailed Steve & Tony. Linda S 

6/26/2012 6:00:00PM Resolution Date: 6/26/2012 12:00:00AM FA Status: Completed 

Checked chlorine level at house; levels were good. No detectable odor. Talked to customer about the 

possibility that the water softener may be a factor in the odors as there was a slight odor and no 

chlorine residual after the customer's water softener. 



Pasco County - Summertree 
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Sub Division: 414 

Account #: 0089800000 

Address: 11800 IVY WOOD PL 

Entry Date: 7/17/201311:45:46AM 

MR Route: F29 

Customer Name: PEERY, PATRICA 

CSR: Sylvia Watler 

FAID: 0089800825 

Phone #: (727) 379-9271 

Operator: William Stevens 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer is calling about yellow water. Said her cul-de-sac doesn't get flushed when we do rest of area. 
Said doesn't clear if lets water run. Sylvia 

Due Date: 7/17/2013 6:00:00PM Resolution Date: 7/17/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet and water was clear. CL2 was 1.6 combined. Spoke with customer and flushed 
area as we have been doing. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

0097800000 

11604 SCOTCH PINE DR 

9/30/2013 11 :56:46AM 

MR Route: F29 

Customer Name: PICCOLO, VINCENT 

CSR: Micah Johnson 

FAID: 0097800670 

Phone#: (727) 856-1546 

Operator: William Stevens 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer says our ops team is using his hose to clear up main break mess. Hosing driveway and street down 
about 7 feet. He says he would expect a credit, uses avg of 55 gal per day. Investigate and advise of credit 
approval, etc. 

Due Date: 9/30/2013 6:00:00PM Resolution Date: 10/1/201312:00:00AM FA Status: Completed 

Resolution: TNT did use water from this customer's hose to clean the work area, a credit should be granted. Approximately 
1,000 gallons per Steve Habery. WS 

Sub Division: 414 MR Route: F29 FA ID: 0508800044 

Phone#: (727) 857-0537 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

0508800000 

11643 WHITE ASH DR 

10/14/2013 1:55:17PM 

Customer Name: CATIR, VICTORS 

CSR: Kimberly Bennett 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is calling due to odor & taste of water has not gotten better only worse. Call customer concerning 
resolution to problem for today and future. Emailed Steve, Lee and Mike @2:54pm. Kim-FL 

Due Date: 10/14/2013 6:00:00PM Resolution Date: 10/15/2013 12:00:00AM FA Status: Completed 

Resolution: Tested water at outside faucet, CL2 3.2, a slight chlorine odor was detected at the time of this visit. Spoke with 
Customer and informed him that the chlorine was within normal limits. WS 

Sub Division: 414 MR Route: F29 FA ID: 0508800519 

Phone#: (727) 857-0537 Account#: 

Address: 

Entry Date: 

0508800000 

11643 WHITE ASH DR 

9/17/2013 9:10:51AM 

Customer Name: CATIR, VICTORS 

CSR: Deborah Volz Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer said illness in residence. Smell of water makes them ill. Request call back. Deb 

Due Date: 

Resolution: 

17 

9/17/2013 8:00:00PM Resolution Date: 9/17/2013 12:00:00AM FA Status: Completed 

Checked faucet; no odor was detected. CL2 3.3. Spoke with customer. Customer stated that there was 
an odor inside and was informed that there is a water softener/filter before water goes into house. WS 
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Sub Division: 414 MR Route: F29 FAID: 0508800002 

Phone #: (727) 857-0537 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

0508800000 

11643 WHITE ASH DR 

9/3/2013 8:32:20AM 

Customer Name: CATIR, VICTOR S 

CSR: Shona Robinson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer stated that the bad sulfur smell has come back. States that we flushed over the weekend and the 
Smell is unbearable. Investigate. 

Due Date: 9/3/2013 6:30:00PM Resolution Date: 9/3/2013 12:00:00AM FA Status: Completed . 

Resolution: Tested water, CL2 was at 3.6. Slight smell of chlorine was detected. Spoke with customer, was informed that this 
was the odor that the customer was reporting. Explained that due to the free burn there may be a slight odor of 
chlorine. WS 

Sub Division: 414 MR Route: F29 FAID: 0508800591 

Phone #: (727) 857-0537 

Operator: William Stevens 

Account#: 0508800000 

Address: 11643 WHITE ASH DR 

Entry Date: 8/12/2013 7:22:42AM 

Customer Name: CATIR, VICTOR S 

CSR: Linette Orengo 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Bad sulfur smell. Emailed Kim, Deb .. ./Linette-FL 

Due Date: 8/12/2013 6:00:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 

Resolution: There was a slight odor and CL2 residual was 0.7 combined. Spoke with customer and let them know 
that Well 13 was down but is now functioning. Flush hydrant in area. WS 

Sub Division: 414 MR Route: F29 FAID: 0748700702 

Account#: 

Address: 

Entry Date: 

1441670786 

11713 BOYNTON LN 

5/20/2011 1 0:28:34AM 

Customer Name: DUCKWORTH, JOANN Phone#: (727) 843-3348 

CSR: Sheri Demonbreun Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to complain about quality of water; orange color. Called to Steve. Sheri 

Due Date: 5/20/2011 8:00:00PM Resolution Date: 5/20/2011 12:05:00PM FA Status: Completed 

Resolution: Spoke with customer and told we have started to treat for color in the water. She is ok with findings. 

Sub Division: 414 MR Route: F29 FAID: 0785700096 

Phone#: (727) 857-2491 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

0785700000 

12015 BAYONET LN 

10/4/2013 9:27:05AM 

Customer Name: KAMINSKI, MARY 

CSR: Ingrid Jenkins 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says the water is orange. Noticed it was clear after sub work done and it is now it is back. 
Investigate and record the finding to inform customer. IEJ 10/04 

Due Date: 10/4/2013 6:00:00PM Resolution Date: 10/4/2013 12:00:00AM FA Status: Completed 

Resolution: CL2 was 2.8. Water was free of color, odor or sediments. Taste was good. Customer stated that the 
water was rust colored but had cleared. Customer also stated that pressure fluctuated. WS 
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Sub Division: 414 MR Route: F29 FAID: 0785700758 

Phone #: (727) 857-2491 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

0785700000 

12015 BAYONET LN 

9/13/2013 1 0:34:26AM 

Customer Name: KAMINSKI, MARY 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting orange/green water. Please check, customer home. Emailed Deb. Karyn 

Due Date: 

Resolution: 

9/13/2013 8:00:00PM Resolution Date: 9/13/2013 12:00:00AM FA Status: Completed 

Sampled outside faucet. No odor or color detected. CL2 = 2.3. Spoke with customer. Stated that the 
color was detected in her toilet after returning for the season and that it was not from running water. WS 

Sub Division: 414 MR Route: F29 FAID: 0786210767 

Phone#: (207) 776-2290 

Operator: William Stevens 

Account#: 4261336235 

Address: 11421 WINDSTAR CT 

Entry Date: 6/20/2013 7:26:34AM 

Customer Name: HUNT, MARGARET T 

CSR: Shona Robinson 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer called stating that they have a bad sewer odor coming out of all the drains in their home. 

Due Date: 

Resolution: 

Would like for someone to come and investigate. 

6/20/2013 6:30:00PM Resolution Date: 6/20/2013 12:00:00AM FA Status: Completed 

Checked outside faucet, no odor, good cl2 residual. Customer stated that it was an odor coming from the drains 
not the water. Will investigate our clean out, though he stated that the water was draining fine. WS 

Sub Division: 414 MR Route: F29 FAID: 0808800682 

Phone #: (727) 856-5277 

Operator: Lucas Link 

Account #: 0808800000 

Address: 11609 ENGLISH ELM DR 

Entry Date: 6/26/201311:19:01AM 

Customer Name: THOMPSON, LAURIE 

CSR: Dona Richardson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report smelly water like rotten eggs. Em ailed Kim/Deb 12:18 PM 

Due Date: 6/26/2013 6:00:00PM Resolution Date: 6/26/2013 12:00:00AM FA Status: Completed 

Resolution: Talked with customer. Customer has water softener. Flushed in area of complaint. 

Sub Division: 414 MR Route: F29 FAID: 0808800283 

Account#: 0808800000 Customer Name: THOMPSON, LAURIE Phone#: (727) 856-5277 

Address: 11609 ENGLISH ELM DR CSR: Margaret Coates Operator: William Stevens 

Entry Date: 7/5/2013 1:50:03PM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer has the water softener serviced but still is experiencing rotten egg odor. Call to discuss and 
Check it out. Peggy NV 

Due Date: 7/8/2013 6:00:00PM Resolution Date: 7/8/2013 12:00:00AM FA Status: Completed 

Resolution: Checked residuals at home, cl2 1.6 combined, began flushing hydrant. WS 
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Sub Division: 414 MR Route: F29 FAID: 1279915756 

Phone#: (239) 247-0035 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

3377673917 

11213 KISKADEE CIR 

11/5/2013 8:28:28AM 

Customer Name: HOFFMAN, ARTHUR 

CSR: Amanda Stonebreaker 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer said water is foamy and smells very bad. Said went to model home down street and water was 
fine there. Meet with customer to go over water issue. Amanda 

Due Date: 

Resolution: 

11/5/2013 6:00:00PM Resolution Date: 11/5/2013 12:00:00AM FA Status: Completed 

Checked outside faucet. CL2 was 2.4 combined residual. No odor, foam or adverse taste was 
detected. Customer stated that the odor has been persistent since moving in 2 month prior. 
No treatment system was observed at the residence. WS 

Sub Division: 414 MR Route: F29 FA ID: 1576210710 

Phone#: (727) 856-5171 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

1576210000 

11414 BLOOMINGTON CT 

5/28/2013 9:06:03AM 

Customer Name: PETERSON, ANNA 

CSR: Ingrid Jenkins 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states foul odor from the faucets in home. Has to let run for some time before it clears up. 
Investigate and record the findings. Notify customer of results with tag on door. LEJ 05/28 

Due Date: 5/28/2013 6:30:00PM Resolution Date: 5/28/2013 12:00:00AM FA Status: Completed 

Resolution: Checked water at outside faucet. CL2 was good (1.9 combined). Spoke with customer. She stated 
that the water has been smelling like sulfur for about a month and a half. Did not detect any odor 
outside. 

Sub Division: 414 MR Route: F29 FAID: 1609800789 

Phone#: (727) 379-0131 

Operator: Lucas Link 

Account#: 1609800000 

Address: 11524 HOLLY ANN DR 

Entry Date: 7/2/2013 10:08:49AM 

Customer Name: EDGAR, DOUGLAS 

CSR: Ferrellyn Trovinger 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complained of smelly water. Emailed to Kim. 

Due Date: 

Resolution: 

7/2/2013 6:00:00PM Resolution Date: 7/2/2013 12:00:00AM FA Status: Completed 

No odor at POE. Talked with customer. Has water softener and states that it is mostly hot water 
side. Recommended flushing water heater. 

Sub Division: 414 MR Route: F29 FAID: 1609800389 

Phone #: (727) 379-0131 

Operator: William Stevens 

Account#: 

Address: 

1609800000 

11524 HOLLY ANN DR 

Customer Name: EDGAR, DOUGLAS 

CSR: Deborah Volz 

Entry Date: 7/16/2013 9:35:23AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer said water PSI is extremely low. Deb 

Due Date: 7/16/2013 8:00:00PM Resolution Date: 7/16/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, 55 psi. Informed customer that pressure was good going into house. WS 
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Sub Division: 414 MR Route: F29 FA ID: 1717800566 

Phone #: (727) 857-5898 Account#: 7506072019 Customer Name: HUELSTER, EVELYN 

Address: 11622 WHITE ASH DR CSR: Amanda Stonebreaker Operator: William Stevens 

Entry Date: 7/22/2013 7:29:46AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Check for odor in water. Amanda 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

7/22/2013 6:00:00PM Resolution Date: 7/22/2013 12:00:00AM FA Status: Completed 

Checked outside faucet, cl2 was 2.6 combined, no odor detected. Spoke with customer, was informed that odor 
is persistent without water and does not worsen with water running, customer also stated that it may be due to 
mold in home. WS 

414 MR Route: F29 FAID: 2296210055 

2296210000 Customer Name: RYAN, ROBERT J Phone#: (727) 856-2203 

11436 WINDSTAR CT CSR: Deborah Volz Operator: Lucas Link 

12/13/2013 11 :36:32AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer wants us to come out and check her water. Water is cloudy. Said has had work done on 
property and opened up water service yesterday. Deb 

Due Date: 12/13/2013 8:00:00PM Resolution Date: 12/13/2013 12:00:00AM FA Status: Completed 

Resolution: She had multiple complaints of water quality (odor, slime, discoloration, staining, corroded fixtures, etc.) 
CL2 residual at POE after customer's in-line filter was a 2.0 combined residual. No odor, discoloration 
or sediments detected. Emailed L Neal and S Habery. 

Sub Division: 414 

Account#: 9184833562 

Address: 11225 GODWIT CT 

Entry Date: 4/2/2013 11 :26:33AM 

MR Route: F29 

Customer Name: Shaffer, Karen 

FAID: 2436410289 

Phone#: (973) 483-3106 

CSR: Linette Orengo Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer states there has been smelly water for about 3 yrs & wants something done about it. Emailed Steve, 
Tony, Lee. Linette-FL 

Due Date: 

Resolution: 

4/2/2013 6:00:00PM Resolution Date: 4/2/2013 12:00:00AM FA Status: Completed 

Checked water. CL2 2.0 combined. No odor outside. Customer said that the smell had dissipated and 
It is bad in the morning but dissipates through the day. 

Sub Division: 414 MR Route: F29 FAID: 3058800582 

Phone #: (727) 856-7804 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

3058800000 

11627 ASPENWOOD DR 

8/14/2013 2:50:16PM 

Customer Name: COLLETTI, JACK 

CSR: Micah Johnson 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer home from vacation, water is a grayish color and has a very strong sewage smell 

Due Date: 8/14/2013 6:00:00PM Resolution Date: 8/14/2013 12:00:00AM FA Status: Completed 

Resolution: Checked faucet. Low CL2 residual. Odor and slight color detected. After running a few minutes, this 
Issue cleared and CL2 residual came up to 1.9 combined. Spoke with customer and informed them that 
the issue was caused by water not being used. WS 

21 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 MR Route: F29 FA ID: 3316210655 

Phone#: (563) 590-2384 

Operator: 

Account#: 

Address: 

Entry Date: 

9450566098 

11207 CLEAR OAK CIR 

7/19/2012 2:28:40PM 

Customer Name: WELLS, WILLIAM 

CSR: Margaret Coates 

SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Check customer's water. Says has strong odor and appears yellowish looking. Peggy NV 

Due Date: 

Resolution: 

7/20/2012 6:00:00PM Resolution Date: 7/20/2012 3:35:00PM FA Status: Completed 
Customer just moved in Tuesday. Explained to him to run all faucets and hot water to get chlorination 
in lines. Any more problems to call back. Also flushed street out at corner. TC 

Sub Division: 414 MR Route: F29 FAID: 3539676845 
Account#: 

Address: 

Entry Date: 

8030613479 

11156 MERGANSER WAY 

3/21/2013 11 :39:25AM 

Customer Name: BENDTZEN, RICHARD Phone#: (727) 856-6501 

CSR: Lorie Mayeski Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Customer stated water smells really bad. Called out to Steve H. Lorie 

Due Date: 3/21/2013 6:00:00PM Resolution Date: 3/21/2013 12:00:00AM FA Status: Completed 
Resolution: Tested water, cl2 residual was 1.6, no smell was evident at the time of this visit. Customer stated that this smell 

comes and goes and has a slight sulphur scent. The customer has a water softener. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

4187800000 

11613 GOLDEN RAIN DR 

8/12/2013 ?:06:14AM 

MR Route: F29 

Customer Name: BACCHUS, CAROL 

CSR: Madelin Collado 

FAID: 4187800208 

Phone #: (727) 857-0055 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Customer complaining about very bad odor in the water throughout the home. MC/NC 
Due Date: 8/12/2013 6:00:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 
Resolution: There was a slight odor, and CL2 residual was 0.8 combined. Spoke with customer, let them know that well13 

was down but is now functioning, and flushing hydrant in area. WS 

Sub Division: 414 

Account#: 4228800000 

Address: 11537 COCOWOOD DR 

MR Route: F29 

Customer Name: FERN, JEROME 

CSR: Ingrid Jenkins 

FAID: 4228800920 

Phone #: (727) 856-8624 

Operator: William Stevens 
Entry Date: 8/12/2013 7:29:26AM SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Customer concerned of strong foul odor coming from sinks and toilet. Investigate and record findings. IEJ 

Due Date: 

Resolution: 

8/1/2013 6:30:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 
No odor detected, CL2 1.4 combined. Spoke with customers house keeper, let them know that the issue had 
been corrected and that now there would be no odor. WS 

Sub Division: 414 MR Route: F29 FAID: 4249800870 

Phone#: (651) 558-6444 

Operator: William Stevens 

Account#: 

Address: 
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4542166463 Customer Name: NAKAMITSU, CLAYTON W 

117 42 IVY WOOD PL CSR: Carolyn McVicker 
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Entry Date: 11/11/201311:52:08AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Rust broke loose in washer. Towels are full of rust. Emailing Kim/Deb. 

Due Date: 11/11/2013 6:00:00PM Resolution Date: 11/11/2013 12:00:00AM FA Status: Completed 

Resolution: Checked water, CL2 2.4 combined, no sediment detected. Spoke with customer. The rust was only observed 

In the washer. Gave customer Red B Gone. Flushing is done on a weekly basis, with this issue however, the 

flushing for this area was moved up to today. 

Sub Division: 414 MR Route: F29 FAID: 6026800640 

Account#: 

Address: 

Entry Date: 

1515399124 

11602 PAMPAS DR 

7/25/2013 2:10:39PM 

Customer Name: RADOSEVICH, NICHOLAS Phone#: (727) 856-6763 

CSR: Amanda Stonebreaker Operator: William Stevens 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer said there is residue in her glasses and wants to know why water quality is so bad. Amanda 

Due Date: 7/25/2013 6:00:00PM Resolution Date: 7/25/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet. CL2 2.3 combined. Quality of water was excellent. Spoke with customer. 

She indicated that they have a water softener and that it was an older unit. This may be causing the issue. WS 

Sub Division: 414 MR Route:F29 FA ID:6137700797 

Account#: 

Address: 

Entry Date: 

2528464402 

11648 BOYNTON LN 

11/14/2013 9:33:59AM 

Customer Name: LAURIE, MARSY 

CSR: Diane Adams 

Phone#: (813) 510-0575 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting odor in water and she will be home, just knock on door. DA 

Due Date: 11/14/2013 6:00:00PM Resolution Date: 11/14/201312:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, cl2 was 1.8 combined, no odor was detected. Spoke with customer, let her know our 

findings. She believes it may be her pipes. WS 

Sub Division: 414 

Account#: 1092521656 

Address: 

MR Route: F29 

Customer Name: MILLER, BEVERLY 

CSR: Jennifer Sides 

FAID: 6518800261 

Phone#: (727) 808-3221 

Operator: William Stevens 

Entry Date: 

11618 ENGLISH ELM DR 

7/8/2013 7:38:22AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states water has a strong odor to it. Check. JRS 

Due Date: 7/8/2013 6:00:00PM Resolution Date: 7/1/2013 12:00:00AM FA Status: Completed 

Resolution: Checked CL2 (1.6 combined). Flushing hydrant to increase residuals. WS 

Sub Division: 414 MR Route: F29 

Account#: 

Address: 

3240180196 

11607 ROSE TREE DR 

Customer Name: FLYNN, MARGARET 

CSR: Israel Santos 

FA ID: 6537800552 

Phone#: (727) 697-2232 

Operator: William Stevens 

Entry Date: 4/1/2013 10:11:24AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Association rep called. There is a hole left when they made the repair and customer almost fell in to it. Israel 

Due Date: 4/1/2013 6:00:00PM Resolution Date: 4/3/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer, the "hole" is a box for the irrigation control valve, it is and has been below grade. 

The irrigation people have been made aware of the issue. WS 
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Sub Division: 414 MR Route: F29 FA ID: 6537800892 

Phone#: (727) 697-2232 Account#: 3240180196 Customer Name: FLYNN, MARGARET 

Address: 

Entry Date: 

11607 ROSE TREE DR 

5/1/201311:33:28AM 

CSR: Diane Adams Operator: William Stevens 

SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions: Jim Johnson the subdivision property manager called and the lawn was not repaired right. Someone had fallen at 
a different address and he put a cone at this address. Please have repairs done correctly. DA 

Due Date: 

Resolution: 

5/2/2013 6:00:00PM Resolution Date: 5/2/2013 12:00:00AM FA Status: Completed 

The area that we repaired was already corrected. The issue was the irrigation companies control box that was 
below grade. After checking today, the box has been brought up to grade. WS 

Sub Division: 414 MR Route: F29 FA ID: 6537800129 

Phone#: (727) 697-2232 Account#: 3240180196 Customer Name: FLYNN, MARGARET 

Address: 

Entry Date: 

11607 ROSE TREE DR 

3/20/2013 1 0:33:39AM 

CSR: Karen Thimmes Operator: William Stevens 

SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions: Customer said after water main break, the sod was replaced at night and does not look good and a hole is 
nearby. Call Margaret to schedule lawn repair. Karyn 

Due Date: 3/21/2013 8:00:00PM Resolution Date: 3/21/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer, contractor will be contacted concerning fixing sod. WS 

Sub Division: 414 MR Route: F29 FA ID: 6589800952 

Phone #:(727) Account#: 
378-5642 

Address: 

Entry Date: 

7822723643 

11613 HOLLY ANN DR 

11/18/2013 9:46: 12AM 

Customer Name: MCINTYRE, GEORGIANNE 

CSR: Micah Johnson Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer says every faucet she turns on the water smells like sewage. 

Due Date: 

Resolution: 

11/18/2013 6:00:00PM Resolution Date: 11/19/201312:00:00AM FA Status: Completed 

No odor or discoloration at POE. CL2 = 2.8. Customer has water softener. Recommended having that 
checked. 

Sub Division: 414 MR Route: F29 FA ID: 6648800620 

Phone#: (727) 856-6412 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

6648800000 

11609 ASPENWOOD DR 

5/2/2013 9:06:32AM 

Customer Name: SHELDON, JANET 

CSR: Linette Orengo 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has yellow water in her washer for a long time. Is now seeing yellow water in the sink & bathroom. 
I emailed Steve, Tony, Lee 

Due Date: 5/2/2013 6:00:00PM Resolution Date: 5/2/2013 12:00:00AM FA Status: Completed 

Resolution: Checked water, it was clear outside. CL2 residuals were good. Talked with customer and they were 
Appreciative of the care we are taking with this and have been assured that there are no health risks. WSs 
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Sub Division: 414 MR Route: F29 FAID: 6648800429 

Phone#: (727) 856-6412 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

6648800000 

11609 ASPENWOOD DR 

5/10/2013 9:00:37 AM 

Customer Name: SHELDON, JANET 

CSR: Glenda Thompson 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is still reporting yellow water. 

Due Date: 5/10/2013 6:00:00PM Resolution Date: 5/10/2013 2:34:00PM FA Status: Completed 

Resolution: A slight tint to water. Customer aware that water has tint to it and there are no health issues. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

4955265331 

11740WHITEASH DR 

8/12/2013 9:21:21AM 

MR Route: F29 FAID: 6707800054 

Customer Name: MARTIN, MARGARET Phone#: (727) 953-5541 

CSR: Amanda Stonebreaker Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Check sulfur odor in water. Tag door. Amanda 

Due Date: 8/12/2013 6:00:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 

Resolution: Slight odor, CL2 0.8 combined. Spoke with customer, informed them that the issue had been corrected and that 
we were flushing, also that the odor would dissipate. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

8005918739 

12031 BOYNTON LN 

3/13/2013 12:02:58PM 

MR Route: F29 

Customer Name: FUNKE, RAYMOND 

FA ID: 6766700136 

Phone #: (727) 457-507 4 

CSR: Lorie Mayeski Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer stated sewer smell coming from water. Called Steve H, advised relay to WillS in area at time 
of call. Lorie M 

Due Date: 3/13/2013 6:00:00PM Resolution Date: 3/13/2013 12:00:00AM FA Status: Completed 

Resolution: Tested water, Cl2 residuals were excellent, spoke with customer. She stated that the smell was worst this 
weekend and thought it may have something to do with the sewer back up, and that it is worse when the hot 
water is run. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

7875310000 

11424 GOLF ROUND DR 

3/20/2013 1 0:55:38AM 

MR Route: F29 FAID: 7875310079 

Customer Name: JURKOWSKI, WILLIAM J Phone#: (727) 856-2312 

CSR: Sylvia Watler Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer calling about water quality, said water is yellow and smelly. Sylvia 

Due Date: 3/20/2013 6:00:00PM Resolution Date: 3/20/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet. No odor or color detected at this time. CL2 residual 2.2. Customer states that 
She had just finished a bath and the water was yellowish. Customer also showed a glass of chilled water 
that had a very slight yellowish tinge. 
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Sub Division: 414 

Account#: 7948800000 

Address: 11623 Aspenwood Dr 

Entry Date: 4/29/2013 9:31 :34AM 

MR Route: F29 

Customer Name: STROGIN, BARBARA 

CSR: Diane Adams 

FAID: 7948800360 

Phone#: (727) 379-9845 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting water smells like rotten eggs and she bought a water softener in December thinking it would 
help and it has not. Tag door with findings. DA 

Due Date: 4/30/2013 6:00:00PM Resolution Date: 4/30/2013 12:00:00AM FA Status: Completed 

Resolution: Cl2 residual good (1.5 combined), no smell at outside faucet, and it was going through the softener. Spoke 
with customer. They indicated that they would monitor more closely. 

Sub Division: 414 MR Route: F29 FAID: 7975310357 

Phone#: (727) 378-6152 

Operator: Stephen Habrey 

Account#: 

Address: 

7975310000 

11428 GOLF ROUND DR 

Customer Name: SENTINELLA, JOHN 

CSR: Dona Richardson 

Entry Date: 1/21/2013 2:02:50PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report rotten egg smell in water. Dona (Emailed Steve Habery & Lee Neal 3:02 PM) 

Due Date: 1/21/2013 6:00:00PM Resolution Date: 1/22/2013 8:05:00AM FA Status: Completed 

Resolution: Spoke with customer found out it was their hot heater. Customer will flush. 

Sub Division: 414 MR Route: F29 FAID: 8048800116 

Account#: 3847697945 Customer Name: CHACO, ROQUE Phone#: (813) 465-3835 

Address: 11735 WHITE ASH DR CSR: Bonnie Storm Operator: Stephen Habrey 

Entry Date: 8/19/2013 3:04:53PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Cust reporting bad odor to water. Bonnie FL 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

8/20/2013 6:00:00PM Resolution Date: 8/21/2013 ?:03:00AM FA Status: Completed 

Customer is moving into house. Checked outside hose bib, no odor. Could be the hose has been vacant 
and the water in line got stale, will go away once water is being used. 

414 MR Route: F29 FAID: 8048800846 

3847697945 Customer Name: CHACO, ROQUE Phone#: (813) 465-3835 

11735 WHITE ASH DR CSR: Amanda Stonebreaker Operator: William Stevens 

8/26/2013 9:45:25AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer said smell still in house. Sulfur smell. Has already flushed lines-- not helping. Amanda 

Due Date: 8/26/2013 6:00:00PM Resolution Date: 8/26/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, no odor, cl2 2.4 combined. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 
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8436800000 

11509 PAMPAS DR 

8/29/2013 9:22:28AM 

MR Route: F29 

Customer Name: WOODCHEKE, MARY 

FAID: 8436800851 

Phone #: (727) 856-1932 

CSR: Constance Dunn Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 
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Instructions: Customer calling to complain of bad tasting water, states it may be causing her sickness. States we have 
put new chemicals in water. Customer wants to speak with field tech. e-mailed to Kim/Deb- Connie 

Due Date: 8/29/2013 6:00:00PM Resolution Date: 8/29/2013 12:00:00AM FA Status Completed 

Resolution: Found no taste issues at outside faucet. There is a water softener before the water enters the 
residence. Spoke with customer and explained that we have not added any new chemicals. Customer 
states that water was find until Tuesday morning. WS 

Sub Division: 414 MR Route: F29 FA ID: 8436800084 

Account#: 

Address: 

Entry Date: 

8436800000 

11509 PAMPAS DR 

11/20/2013 10:10:46AM 

Customer Name: WOODCHEKE, MARY Phone#: (727) 856-1932 

CSR: Amanda Stonebreaker Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling stating odor still in water. Said clears when we flush for a couple of weeks, then odor comes 
back. Brooke 

Due Date: 11/20/2013 6:00:00PM Resolution Date: 11/20/201312:00:00AM FA Status: Completed 

Resolution: No odor/discoloration at POE. Customer has water softener and complained of odor only on hot 
water side. Recommended flushing water heater. Going to flush closest fire hydrant per Steve 
Habery request. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

8436800000 

11509 PAMPAS DR 

10/21/2013 8:55:50AM 

MR Route: F29 FAID: 8436800404 

Customer Name: WOODCHEKE, MARY Phone#: (727) 856-1932 

CSR: Sylvia Watler Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling about bad tasting water, said this happens all the time at her premise. Sylvia 

Due Date: 10/21/2013 6:00:00PM Resolution Date: 10/21/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, total 4.6, free 0.1. Customer was complaining of a "rotten egg" odor. Also noted that 
there is a water softener, and asked the customer if this device was on, she stated that it was. WS 

Sub Division: 414 

Account#: 2792362934 

Address: 11438 SINATRA CT 

Entry Date: 4/1/2013 12:26:12PM 

MR Route: F29 

Customer Name: BARNES, BETH 

FAID: 8945900158 

Phone #: (727) 378-3959 

CSR: Karen Legere Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called to state that water smells like rotten eggs. Dianne NV 

Due Date: 4/2/2013 6:00:00PM Resolution Date: 4/2/2013 12:00:00AM FA Status Completed 

Resolution: Checked water, Cl2 2.2 combined. no odor outside. There was a faint sulfur odor inside, the customer stated that 
they have a water treatment system that removes cl2. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

1626198726 

11631 WHITE ASH DR 

7/29/2013 9:27:28AM 

MR Route: F29 

Customer Name: DEVAUL, RICHARD 

FAID: 9108800755 

Phone#: (727) 857-6360 

CSR: Bonnie Storm Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting strong odor of rotten eggs. Bonnie FL 

Due Date: 7/29/2013 6:00:00PM Resolution Date: 7/29/2013 12:00:00AM FA Status: Completed 
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Resolution: 
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Checked outside faucet, cl2 1.3 combined, slight odor detected. Spoke with customer, was informed that the odor 
has lessened, flushing hydrant in area. WS 

Sub Division: 414 MR Route: F29 FAID: 9108800434 

Phone #: (727) 857-6360 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

1626198726 

11631 WHITE ASH DR 

8/15/2013 3:02:29PM 

Customer Name: DEVAUL, RICHARD 

CSR: Bonnie Storm 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called again about rotten egg smell. Bonnie 

Due Date: 8/16/2013 6:00:00PM Resolution Date: 8/16/2013 8:00:00AM FA Status: Completed 

Resolution: Upon arrival at residence, checked outside faucet, no odor was detected, took chlorine residuals 0.9 after 30 
seconds, 1.2 after 60 seconds, 1.5 after 90 seconds. Will monitor further. WS 

Sub Division: 414 

Account#: 1626198726 

Address: 11631 WHITE ASH DR 

Entry Date: 7/31/2013 9:42:49AM 

MR Route: F29 

Customer Name: DEVAUL, RICHARD 

FA ID: 91 08800797 

Phone #: (727) 857-6360 

CSR: Lorie Mayeski Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called again about rotten egg smell. Is not happy with just flushing and want Ul Supervisor 
and/or Manger to call her. Lorie emailed Lee Neal & Mike Wilson. 

Due Date: 7/31/2013 6:00:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer and flushed her water line going into the house. She is happy with water clearniing 
up. Will Stevens will send a credit to Kim for water we used to flush her line. This total should be 
credited to the customer's account as it went thru their line. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

1626198726 

11631 WHITE ASH DR 

7/30/2013 7:58:25AM 

MR Route: F29 

Customer Name: DEVAUL, RICHARD 

CSR: Karen Thimmes 

FA ID: 9108800526 

Phone#: (727) 857-6360 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining that odor is still bad. Wants a call or someone out there. Emailed Kim. Karyn 

Due Date: 7/30/2013 8:00:00PM Resolution Date: 7/30/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, cl2 0.9 combined, slight odor detected, flushing at hydrants near the residence, will 
continue flushing until issue is resolved. WS 

Sub Division: 414 

Account#: 4028572670 

Address: 11139 KISKADEE CIR 

Entry Date: 2/15/2013 12:21 :04PM 

MR Route: F29 

Customer Name: LOONEY, PEGGY 

FAID: 9426410659 

Phone #: (727) 378-4259 

CSR: Loretta Abbott Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer's water has a bad odor. This has been going on since they returned in Nov. He has drained 
the tank, etc. Still bad odor. Tag door with findings. Loretta 

Due Date: 2/18/2013 6:00:00PM Resolution Date: 2/18/2013 12:00:00AM FA Status: Completed 

Resolution: No one home at time of visit. Unable to verify odor. Disinfectant residual is within parameters. If they have a 
softener it is scrubbing out our disinfectant. May need to chlorinate h/w heater. RC 
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Sub Division: 414 

Account#: 

Address: 

Entry Date: 

0740958617 

11216 GODWIT CT 

1/7/2013 4:48:25PM 

MR Route: F29 

Customer Name: THAMES, FRED 

FAID: 9536410084 

Phone #: (727) 645-5468 

CSR: Ferrellyn Trovinger Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called complaining of bad odor in water. Asked that we please flush line. FL T 

Due Date: 1/8/2013 6:00:00PM Resolution Date: 1/8/2013 8:45:00AM FA Status: Completed 

Resolution: Checked flush point and had good residual/tagged door to bypass softener if they had one and run hot water 
some. TC 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

9618800000 

11614 ENGLISH ELM DR 

7/3/2013 9:59:27AM 

MR Route: F29 

Customer Name: WENK, MURIEL N 

CSR: Karen Thimmes 

FAID: 9618800138 

Phone#: (813) 856-9444 

Operator: William Stevens 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of "egg" odor in water. Emailed Kim. Tag door with results. Karyn 

Due Date: 7/3/2013 8:00:00PM Resolution Date: 7/3/2013 12:00:00AM FA Status: Completed 

Resolution: Checked residual, cl2 1.7, did not detect an odor at the residence, was informed that the customer across the 
street had a similar complaint and had called in the previous day. Talked with this customer as well (11615). 
Flushed hydrant on street. WS 

Sub Division: 414 

Account#: 9618800000 

Address: 11614 ENGLISH ELM DR 

Entry Date: 7/3/2013 10:03:27AM 

MR Route: F29 

Customer Name: WENK, MURIEL N 

CSR: Karen Thimmes 

FAID: 9618800444 

Phone#: (813) 856-9444 

Operator: William Stevens 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of toilet bowl turning black from water. Emailed Kim. Tag door with results. Karyn 

Due Date: 7/3/2013 8:00:00PM Resolution Date: 7/3/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer, checked cl2, flushed hydrant on street. WS 

Sub Division: 414 MR Route: F29 FA ID: 9728800797 

Account#: 9728800000 Customer Name: SCHREINER, LAWRENCE Phone#: (727) 379-0539 

Address: 11619 COCOWOOD DR CSR: Ingrid Jenkins Operator: William Stevens 

Entry Date: 7/22/2013 1 0:23:08AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states his water has strong odor and has discolored. Also is clogging up his filters. Investigate 
and record the findings. Consult with customer as to what we have or could do for this matter. IEJ 

Due Date: 7/22/2013 6:30:00PM Resolution Date: 7/22/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside faucet, cl2 1.7 combined, no odor or discoloration detected. Spoke with customer and he stated 
that it was only after water had been sitting over night or through the day and cleared shortly after using. WS 
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Sub Division: 414 MR Route: F29 FAID: 9748800357 

Phone #: (727) 597-1997 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

9932672980 Customer Name: CANTRELL-BOLLWEK, LISA 

11615ASPENWOOD DR 

8/13/2013 1 0:16:27 AM 

CSR: Madelin Collado 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining about yellow water. Emailed Kim. MC/NC 

Due Date: 

Resolution: 

8/13/2013 6:00:00PM Resolution Date: 8/13/2013 12:00:00AM FA Status: Completed 

Checked outside faucet, cl2 2.1 combined, no odor or color detected. Upon speaking with customer, was shown 
yellowish water in the customer's toilet, they are upset about the color. WS 

Sub Division: 414 MR Route: F29 FA ID: 4465317971 

Phone#: (727) 857-7041 

Operator: Lucas Link 

Account#: 2761208772 Customer Name: SILVA, RUTH 

CSR: Micah Johnson Address: 

Entry Date: 

11250 KISKADEE CIR 

12/30/2013 9:19:43AM SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Customer says water has a high sulphur smell; egg smell. 

Due Date: 12/31/2013 6:00:00PM Resolution Date: 1/2/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer. They are not living at residence so stagnant water causing odor. CL2 = 2.1 
@ POE. No odor. 

Sub Division: 414 MR Route: F29 FAID: 4216410769 

Phone #: (727) 857-0323 

Operator: William Stevens 

Account#: 

Address: 

Entry Date: 

4074254652 

11230 KISKADEE CIR 

11/4/2013 2:06:21 PM 

Customer Name: SANDERS, EDITH 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of bad odor. Karyn 

Due Date: 11/5/2013 8:00:00PM Resolution Date: 11/5/201312:00:00AM FA Status: Completed 

Resolution: 
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Checked residual at meter; CL2 was 2.4 combined. No odor or adverse taste was detected. 
Customer stated that the odor has been persistent for the last 2 months. Customer has a treatment 
system with no faucet before treatment. WS 
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Sub Division: 414 

Account#: 4602349396 

Address: 11219 MERGANSER WAY 

Entry Date: 9/5/2014 12:33:05PM 

MR Route: F29 

Customer Name: MACALUSO, DIANE 

CSR: Haida Caruso 

FAID: 0029994573 

Phone #: (727) 226-3269 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 
Instructions: Customer reports very bad rotten egg smell in water thought the whole house. Haida NV 
Due Date: 9/5/2014 8:00:00PM Resolution Date: 9/5/2014 12:00:00AM FA Status: Completed 
Resolution: No odor/discoloration at POE. Customer has water softener, spoke with customer. 

Sub Division: 414 

Account #: 0089800000 

Address: 11800 IVY WOOD PL 

Entry Date: 2/6/2014 8:28:04AM 

MR Route: F29 

Customer Name: PEERY, PATRICA 

FAID: 0089800859 

Phone#: (727) 379-9271 

CSR: Lorie Mayeski Operator: Lucas Link 

SO Type: M-SIO Request Type: Water Quality 
Instructions: Received call from customer. Stated water is yellow and smells. Her hair and clothes are turning yellow. 

Due Date: 

Resolution: 

Requested flush for today. Lorie- dispatched to Kim Bennett & Deb Voltz @ 9:30AM. 

2/6/2014 6:00:00PM Resolution Date: 2/6/2014 12:00:00AM FA Status: Completed 
No odor or discolor@ POE. CL2 = 2.3. No answer, left tag informing customer area was flushed on 
Monday and is on a weekly basis. Will flush again today. Per W Stevens, customer made same 
complaint last week with no issues found. 

Sub Division: 414 MR Route: F29 FAID: 0089800923 

Phone#: (727) 379-9271 

Operator: William Stevens 

Account #: 0089800000 

Address: 

Entry Date: 

11800 IVY WOOD PL 

1/30/2014 8:39:30AM 

Customer Name: PEERY, PATRICA 

CSR: Israel Santos 

SO Type: M-SIO Request Type: Discolored Water 
Instructions: Cust called stating that there is black stuff in the water. Please check and tag door with findings. Israel 
Due Date: 1/30/2014 6:00:00PM Resolution Date: 1/30/2014 12:00:00AM FA Status: Completed 
Resolution: Pulled residual, 3.4 total, 0.1 free, water was free of color, odor and sediment, and the taste was pleasant at the 

outside tap. Customer complains of "black" water after being away. No discolored water was observed as of this 
visit. WS 

Sub Division: 414 

Account #: 0599700000 

Address: 

Entry Date: 

11801 BAYONET LN 

11/4/2014 7:36:50AM 

MR Route: F29 

Customer Name: LOSADA, PAULINE 

CSR: Kevin Marcial 

FAID: 0597618713 

Phone #: (727) 856-0680 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Water Service Line Break 
Instructions: Check valve. Customer says there is sand/dirt in her water valve seeping into her condo. Customer says water 

has lifted tiles in condo and into washing machine. Kevin 

Due Date: 11/4/2014 6:00:00PM Resolution Date: 11/4/2014 12:00:00AM FA Status: Completed 
Resolution: Water on. No odor/discoloration/sediment found at point of entry, CL2 residual=2.1. No answer at 

door. Tagged 

31 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 414 MR Route: F29 FAID: 0598202965 

Phone #: (727) 856-0680 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

0599700000 

11801 BAYONET LN 

11/21/2014 3:53:34PM 

Customer Name: LOSADA, PAULINE 

CSR: Brooke Storm 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to follow up on sand/sediment in her water issue. Brooke 

Due Date: 

Resolution: 

11/24/2014 8:00:00PM Resolution Date: 12/10/201412:00:00AM FA Status: Completed 

Lee Neal spoke with customer via phone. He informed her that we would reimburse her for the valve that was 
damaged, but we weren't paying for her floor to be repaired. The customer wasn't happy with this response and 
stated that the ST office would handle it and hung up the phone. 

Sub Division: 414 MR Route: F29 FAID: 0591670854 

Phone #: (727) 856-0680 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

0599700000 

11801 BAYONET LN 

11/4/2014 2:37:18PM 

Customer Name: LOSADA, PAULINE 

CSR: Zakia Bouldin 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Sediment in the valve. Due to the construction in area and the water being shut on and off has caused damage 
to floor. Customer would like to be contacted. 

Due Date: 11/4/2014 8:00:00PM Resolution Date: 11/4/2014 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration/sediment found at point of entry, L. Neal to contact customer regarding interior 
complaints. 

Sub Division: 414 

Account#: 0785700000 

Address: 12015 BAYONET LN 

MR Route: F29 

Customer Name: KAMINSKI, MARY 

CSR: Ingrid Jenkins 

FAID: 0785700187 

Phone#: (727) 857-2491 

Operator: 

Entry Date: 6/26/2014 9:05:39AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reported bright yellow water and she is washing her whites. Investigate and record all 
information in CC&B. IEJ 06/26 

Due Date: 

Resolution: 

6/26/2014 6:00:00PM Resolution Date: 6/26/2014 12:00:00AM 

Met with customer. No odor or discoloration at POE. CL2 3.0. 

Sub Division: 414 MR Route: F29 

Customer Name: Welch, Harry 

CSR: Lorie Mayeski 

Account#: 4345909816 

Address: 

FA Status: Completed 

FAID: 2654870306 

Phone#: (727) 810-0225 

Operator: Stephen Habrey 

Entry Date: 

11637 BOYNTON LN 

9/11/2014 8:47:48AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Rec'd call from customer. Stated that in the last two weeks at least six times his water has been out and when 
water is restored 'gunk' comes out of his faucets which is causing him to flush each line minutes at a time. Last 
straw was wife had to miss work due to water being cut off while in shower could not rinse off to go to work. 
Aware of Contractor working in area and he is 'over it'. He wants to hear from Operations Supervisor. 
Lorie Emailed Kim & Sylvia @ 9:55A.M. for dispatching. 

Due Date: 9/11/2014 8:00:00PM Resolution Date: 9/11/201410:29:00AM FA Status: Completed 

Resolution: I'll speak to customer about water outages. SH 
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Sub Division: 414 MR Route: F29 FAID: 2699700567 

Phone#: (813) 997-1528 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

8724769768 

11803 BAYONET LN 

7/31/2014 3:27:10PM 

Customer Name: Bunting, Bill 

CSR: Ferrellyn Trovinger 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Customer complaining of no water. He said one of our sub-contractors was digging up a stump and cut his line. 
I dispatched to Kim to call for after hours. 

Due Date: 7/31/2014 8:00:00PM Resolution Date: 7/31/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor for another company hit service line when removing tree, leak was repaired. 

Sub Division: 414 MR Route: F29 FAID: 3572225540 

Phone#: (416) 829-6749 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

2294723705 

11219 KISKADEE CIR 

12/29/2014 7:32:34AM 

Customer Name: ISMAIL, SHIRAZ 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting odor in water. Check and tag door. Emailed Kim. Karyn 

Due Date: 12/29/2014 8:00:00PM Resolution Date: 12/29/2014 12:00:00AM FA Status: Completed 

Resolution: Customer does not have a POE hose bib so I had to pull sample from backflow, no odor/discoloration at 
backflow, good CL2 residual, left tag with findings. 

Sub Division: 414 MR Route: F29 FA ID: 4799117853 

Phone#: (727) 408-0964 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

5721462892 

11737 BAYONET LN 

12/10/201411:42:41AM 

Customer Name: ARLOTTA, SHIRLEY 

CSR: Loretta Abbott 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called and said when we did a meter exchange 12/09/14 (without them knowing this was going to 
happen) you cut the lines from the new meter to their water softener which is outside. Check on this and 
tag the door or call them. I am emailing Dispatch today. Loretta 

Due Date: 

Resolution: 

12/10/2014 8:00:00PM Resolution Date: 12/10/2014 12:00:00AM FA Status: Completed 

Spoke with customer via phone. Explained the water softener was not connected and why the pipe was 
removed in order to exchange water meter. Also informed him that John of Pointe West maintenance 
crew was on site and did anything that involved their side of the meter. 

Sub Division: 414 MR Route: F29 FAID: 5010800240 

Phone #: (262) 496-3928 

Operator: Lucas Link 

Account#: 5010800000 

Address: 11715 BAYONET LN 

Entry Date: 8/1/2014 8:02:36AM 

Customer Name: SAWISCH, MARIA A 

CSR: Isabel Ceballos 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown/yellow water. IC 

Due Date: 8/1/2014 8:00:00PM Resolution Date: 8/1/2014 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration at POE. No answer at door. 

Sub Division: 414 MR Route: F29 FAID: 6020260384 

Phone #: (727) 233-2076 Account#: 

Address: 
33 

1593110911 

11234 KISKADEE CIR 

Customer Name: PASCALE, RICHARD 

CSR: Ferrellyn Trovinger Operator: Lucas Link 
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Entry Date: 11/18/2014 1:34:1 OPM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Mr. Pascale called and spoke with Scotty Haws. He complained about the water smelling like medicine, or 
a high chloramine level. Please check out and speak with Mr. Pascale. Ferri 

Due Date: 

Resolution: 

11/18/2014 12:00:00AM Resolution Date: 11/18/2014 12:00:00AM FA Status: Completed 

No POE sample point, pulled sample from backflow. No odor/discoloration found. Spoke with customer 
and explained there may be a difference in the water quality since we are on straight chlorine instead of 
chloramines at the time. 

Sub Division: 414 MR Route: F29 FA ID: 6307607570 

Account#: 6300800000 Customer Name: CASSIDY, GERALDINE M Phone#: (727) 856-3358 

Address: 11727 BAYONET LN CSR: Lorie Mayeski Operator: Lucas Link 

Entry Date: 11/12/2014 11 :22:28AM SO Type: M-EXCHNG 

Instructions: Customer stated low pressure at premise for a long time now and cannot do a load of laundry. Tech Please 
knock on door upon arrival and discuss with customer.*Emailed Kim and Sylvia@ 12:22 P.M. for dispatching* 

Due Date: 11/12/2014 8:00:00PM Resolution Date: 11/12/2014 12:30:00AM FA Status: Completed 

Resolution: Good water pressure at point of entry, customer has water softener, no answer at door, left tag, found meter 
stuck, exchange meter. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

3240180196 

11607 ROSE TREE DR 

10/2/2014 9:03:20AM 

MR Route: F29 

Customer Name: FLYNN, MARGARET 

CSR: Sylvia Watler 

FAID: 6532766896 

Phone #: (727) 697-2232 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions: Customer is reporting that when we were out yesterday we left a mess in her yard and said driveway is 
damaged. Contact customer. Is concerned about tripping in driveway due to large cracks. Emailed Kim 

Due Date: 10/2/2014 8:00:00PM Resolution Date: 10/2/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor hired irrigation crew for neighborhood to make proper landscaping repairs, damage in driveway not 
due to repairs we made. We only worked in yard, area in yard marked off with caution tape where we were 
working. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

3240180196 

11607 ROSE TREE DR 

10/3/2014 1 :46:38PM 

MR Route: F29 

Customer Name: FLYNN, MARGARET 

CSR: Karon Hinchcliffe 

FA ID: 6531454038 

Phone #: (727) 697-2232 

Operator: Lucas Link 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer said she has pictures of the heavy equipment on her driveway doing repairs on front yard. 
There are cracks wider in the drive way and she is afraid husband will trip in it. Karon 

Due Date: 10/6/2014 6:00:00PM Resolution Date: 10/8/2014 12:00:00AM 

Resolution: After meeting with S. Habery, the customer is ok with driveway repairs. 

Sub Division: 414 

Account#: 7145420882 

Address: 11831 BAYONET LN 

34 

MR Route: F29 

Customer Name: ARNOLD, TONY 

CSR: Ewan Dehnert 

FA Status: Completed 

FA ID: 6871955946 

Phone#: (727) 378-3298 

Operator: Lucas Link 
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Entry Date: 12/4/2014 8:30:08AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Check premise water quality. Customer states when he uses the water from tap or making coffee he can see a 
film or something like that floating on top of water. Ewan 

Due Date: 12/5/2014 8:00:00PM Resolution Date: 12/5/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke with customers, no odor/discoloration at POE, cl2=2.4 

Sub Division: 414 MR Route: F29 FAID: 8048800384 
Account#: 3847697945 Customer Name: CHACO, ROQUE Phone#: (813) 465-3835 
Address: 11735 WHITE ASH DR CSR: Haida Caruso Operator: Lucas Link 
Entry Date: 6/9/2014 10:56:43AM SO Type: M-SIO Request Type: Water Quality 
Instructions: Please check water quality. Customer reports water is red in one of the toilets. Explained to her that it was 

not likely a problem with our system. Tag door with results. Haida NV 

Due Date: 

Resolution: 

6/10/2014 8:00:00PM Resolution Date: 6/10/2014 12:00:00AM FA Status: Completed 

No odor or discoloration at POE. 2.7 CL2 residual. Only has problem in one bathroom that is not 
normally used and has red flapper. Explained this is most likely the issue. 

Sub Division: 414 MR Route: F29 FAID: 8438704669 
Account#: 

Address: 

Entry Date: 

8436800000 

11509 PAMPAS DR 

9/15/2014 11:06:21AM 

Customer Name: WOODCHEKE, MARY Phone#: (727) 856-1932 

CSR: Ingrid Jenkins Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called regarding a smell in her water very strong; she says running the water for over 30 seconds 
it gets stronger. Investigate and record the information in CC&B and notify her with door tag. IEJ 

Due Date: 9/15/2014 6:00:00PM Resolution Date: 9/15/2014 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration at POE, cl2 residual 2.8 at POE. 

Sub Division: 414 MR Route: F29 FAID: 8976410902 

Account#: 9260196864 Customer Name: MCGUIRE, ROSEMARIE Phone#: (727) 857-6785 
Address: 11130 MERGANSER WAY CSR: Brooke Storm Operator: William Stevens 
Entry Date: 2/10/2014 10:41:36AM SO Type: M-SIO Request Type: Discolored Water 
Instructions: Customer called reporting green water. Says it is visible in cold water. Please take a look, tag door with results. 

Brooke 

Due Date: 2/10/2014 6:00:00PM Resolution Date: 2/10/2014 12:00:00AM FA Status: Completed 

Resolution: Checked cl2 2.6 total, 0.1 free. Water was free of odor, color, and sediment. Taste was excellent. Spoke with 
customer, they did not seem happy with the answer given, and insisted that the water inside was 
yellow/ green. Stated that there is a filter. WS 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

35 

8985700000 

12019 BAYONET LN 

1/2/2014 7:47:44AM 

MR Route: F29 FAID: 8985700710 

Customer Name: PORZIO, ROSEMARIE Phone#: (727) 379-9172 

CSR: Loretta Abbott Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 
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Instructions: Customer states the water smells like rotten eggs. This has been going on forever. Check and tag door. 

Due Date: 

Resolution: 

Loretta 

1/3/2014 6:00:00PM Resolution Date: 1/2/2014 12:00:00AM FA Status: Completed 

Stopped by customer on 01/02/14. No odor/discoloration at POE. Talked with customer. Customer 
also had no odor inside her home at the time of visit. 

Sub Division: 414 MR Route: F29 FAID: 9758700673 

Phone #: ( 540) 621-1377 Account#: 

Address: 

Entry Date: 

3660884281 

11702 BAYONET LN 

3/3/2014 11 :46:42AM 

Customer Name: BATLINER, DONALD 

CSR: Linette Orengo Operator: Lucas Link 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer states the water smells like untreated river wtr. Wants to know if safe to wash & drink with. Please see 
what's going on. I emailed Kim, Deb 

Due Date: 

Resolution: 

36 

3/3/2014 6:00:00PM Resolution Date: 3/4/2014 12:00:00AM FA Status: Completed 

Spoke with cust via phone on 3/3. Met with cust on 3/4 in am. CL2=2.4 and no odor at the point of entry. 
Customer said odor had cleared some and that they were new tenants. I informed him that it was most likely 
stagnant water in their lines. 
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Sub Division: 414 

Account#: 

Address: 

Entry Date: 

9741588268 

11613 BAYONET LN 

7/21/2015 12:34:25PM 

MR Route: F29 

Customer Name: KEHOE, WALTER J 

CSR: Kimberly Bennett 

FAID: 0179140532 

Phone#: (516) 921-0841 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer called due to sand in toilets. Check and advise customer of findings. Knock on door. 
Dispatched at 1:25pm. Kim-FL 

Due Date: 7/21/2015 6:00:00PM Resolution Date: 7/21/2015 12:00:00AM FA Status: Completed 

Resolution: Met with customer, no odor/discoloration/sediment@ point of entry, 2.3 CL2 residual. 

Sub Division: 414 

Account#: 0508800000 

Address: 11643 WHITE ASH DR 

MR Route: F29 

Customer Name: CATIR, VICTOR S 

FA ID: 0501971274 

Phone #: (727) 857-0537 

CSR: Kimberly Bennett Operator: Lucas Link 

Entry Date: 11/20/2015 10:08:21AM SOType: M-SIO Request Type: Water Quality 

Instructions: WATER QUALITY COMPLAINT 

Due Date: 11/20/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration @ POE, pulled a 2.3 combined cl2 residual, customer has water softener, fire hydrant 
across the street from customer home is flushed weekly, verified that customer is aware this routine flushing 
occurs there. Relayed information to L.Neal & S.Habery as customer requested a call. 

Sub Division: 414 

Account#: 0548800000 

Address: 11601 ASPENWOOD DR 

Entry Date: 6/8/2015 9:12:22AM 

MR Route: F29 

Customer Name: GARBACKI, PETER 

CSR: Zakia Bouldin 

FAID: 0549433361 

Phone #: (727) 856-1900 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting an odor in water and water was coming out black. 

Due Date: 6/8/2015 8:00:00PM Resolution Date: 6/8/2015 12:00:00AM FA Status: Completed 

Resolution: Odor at POE, low cl2 residual, flushed fire hydrant on street, spoke with customer, hydrant added into routine 
flushing during low seasonal population. 

Sub Division: 414 

Account#: 9227049459 

Address: 11649 COCOWOOD DR 

Entry Date: 7/31/2015 9:47:17AM 

MR Route: F29 

Customer Name: WEBER, SANDRA 

CSR: Ewan Dehnert 

FAID: 0568014244 

Phone #: (262) 358-5786 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Inspection 

Instructions: Contact customer Sandra as she states she has some questions on the door tag that was left on door about the 
results from last FA. Ewan 

Due Date: 7/31/2015 6:00:00PM Resolution Date: 7/31/2015 12:00:00AM FA Status: Completed 

Resolution: She was very animated and irritated from the moment I arrived. Not only does she have a water softener, but she 
also stated the odor was coming from the hot water side. She didn't want to listen to anything that I had to say. 
The end result was her telling me to "just go away and forget it" as she was going inside and then shut the door. 
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Sub Division: 414 

Account#: 9227049459 

Address: 11649 COCOWOOD DR 

Entry Date: 7/30/2015 11 :22: 13AM 

MR Route: F29 

Customer Name: WEBER, SANDRA 

CSR: Sylvia Watler 

FA ID: 0566375998 

Phone#: (262) 358-5786 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is complaining of water quality. States water smells very bad and this has been going on for some 
time. Sylvia 

Due Date: 7/30/2015 8:00:00PM Resolution Date: 7/30/2015 12:00:00AM FA Status: Completed 

Resolution: No one at property during investigation, left tag with findings. Cust has water softener installed before point of 
entry. Hose bib, with water softener in use the combined CL2 residual was 0.2 and then was 3.8 when water 
softener was bypassed. Cust is on the same street as one of our wells, my tag explained why this happened. 

Sub Division: 414 

Account#: 0785700000 

Address: 12015 BAYONET LN 

Entry Date: 6/30/2015 9:15:33AM 

MR Route: F29 

Customer Name: KAMINSKI, MARY 

CSR: Samantha Gongre 

FA ID: 0780358887 

Phone#: (727) 857-2491 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Investigate claims of discolored water. Apparently this is a problem that has been occurring in this area for an 
extended period of time. Dispatched to Kim and Sylvia. Sam. 

Due Date: 

Resolution: 

6/30/2015 8:00:00PM Resolution Date: 6/30/2015 12:00:00AM FA Status: Completed 

Combined 2.9 CL2 residual. Spoke with customer, no odor nor discoloration at POE, customer was present while 
I pulled sample, she agreed that sample looked clear. 

Sub Division: 414 MR Route: F29 FAID: 1619528028 

Phone#: (248) 229-1986 

Operator: Lucas Link 

Account#: 6894430864 

Address: 11626 WHITE ASH DR 

Entry Date: 7/7/2015 10:43:39AM 

Customer Name: CHEAVES, JERRY 

CSR: LaQuon Huntley 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states she has brown water. 

Due Date: 7/7/2015 8:00:00PMResolution Date:7/7/2015 12:00:00AM FA Status: Completed 

Resolution: No answer at door, no odor nor discoloration at point of entry, pulled 2.2 combined CL2 residual, left tag. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

6894430864 

11626 WHITE ASH DR 

5/22/2015 9:01 :42AM 

MR Route: F29 

Customer Name: CHEAVES, JERRY 

CSR: Micah Johnson 

FAID: 1612222337 

Phone #: (248) 229-1986 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called about brown water. 

Due Date: 5/22/2015 8:00:00PM Resolution Date: 5/22/2015 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration at POE, spoke with customer, has water softener and just moved into house that has been 
empty for a while. 
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Sub Division: 414 MR Route: F29 FAID: 1640990936 

Phone#: (505) 412-0814 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

5616236640 

11719 BOYNTON LN 

10/16/2015 8:10:22AM 

Customer Name: CARTER, CYNTHIA 

CSR: Yanet Garcia 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer complaining of water smelling like rotten eggs. Janet/FL 

Due Date: 10/16/2015 8:00:00PM Resolution Date: 10/16/2015 12:00:00AM FA Status: Completed 

Resolution: No odor/discolor at POE, combined 3.0 cl2 residual, no answer at door, left tag. 

Sub Division: 414 MR Route: F29 FA ID: 1720928417 

Phone#: (727) 856-3109 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

1726800000 

11516 PAMPAS DR 

5/4/2015 1 0:00:52AM 

Customer Name: SANTINI, RICHARD 

CSR: Isabel Ceballos 

SO Type: M-SIO Request Type: High or Low Waster Pressure 

Instructions: Customer reporting very low water pressure. 

Due Date: 

Resolution: 

5/4/2015 8:00:00PM Resolution Date: 5/4/2015 12:00:00AM FA Status: Completed 

Met with customer. They have inline filter before POE hose bib. They stated they have been having pressure 
issues ever since that was installed. No way to bypass to verify if that was issue. Customer to try to replace 
filter to see if that resolves problem. 

Sub Division: 414 MR Route: F29 FAID: 2896540644 

Account#: 

Address: 

Entry Date: 

6858590626 

11906 CARISSA LN 

10/6/2015 11 :44:43AM 

Customer Name: ELGANAINY, LORETTA Phone#: (407) 729-0727 

CSR: Brittany Warembourg Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to say that water is brown. Loretta 

Due Date: 

Resolution: 

10/6/2015 8:00:00PM Resolution Date: 10/6/2015 12:00:00AM FA Status: Completed 

No odor/discolor at POE, combined 3.5 cl2 residual, customer requested to speak to supervisor after I 
explained my findings. 

Sub Division: 414 MR Route: F29 FAID: 3299287603 

Phone#: (647) 287-9230 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

7672516424 

12034 BOYNTON LN 

12/18/2015 12:06:30PM 

Customer Name: MORGAN, DAVID 

CSR: Kevin Marcial 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states water is dirty and smells like sewer. Brown and green water and a strong smell. 
Customer has allowed water to flush and it still has not cleared up. Kevin 

Due Date: 12/18/2015 8:00:00PM Resolution Date: 12/18/2015 12:00:00AM FA Status: Completed 

Resolution: No odor nor discoloration at POE. Customer stated that it is a bathroom they rarely use plus the fact that they 
were just gone for about 8 months. I told them it sounded like stagnant water. They are close to well #1 which 
provides our best water in this system. Customer was satisfied with my information. 

Sub Division: 414 MR Route: F29 FAID: 3896242976 
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Account#: 8380322766 Customer Name: KEENAGHAN, WILLIAM Phone#: (727) 505-9187 

Address: 11513 SCOTCH PINE DR CSR: Ronald Chard Operator: Lucas Link 

Entry Date: 5/25/2015 7:41 :OOPM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer pulled sample of discolored water. P/U sample. If customer is not home sample will be left 

Due Date: 5/26/2015 6:18:00PM Resolution Date: 5/26/2015 12:00:00AM FA Status: Completed 

Resolution: After hours call per R.CHARD, customer has water softener, 1.9 cl2 residual with no odor/discoloration at POE 
before water softener, left tag. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

5721462892 

11737 BAYONET LN 

8/28/2015 11 :41 :26AM 

MR Route: F29 

Customer Name: ARLOTTA, SHIRLEY 

FA ID: 4799553377 

Phone#: (727) 408-0964 

CSR: Lorie Mayeski Operator: Lucas Link 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer stated has grit in water sand like particles in tub water, toilet. Please investigate and discuss finding 
with Mr. Arlotta who will be home. Lorie dispatched to Ferri and Sylvia 

Due Date: 8/28/2015 8:00:00PM Resolution Date: 8/28/2015 12:00:00AM FA Status: Completed 

Resolution: No odor, discoloration, nor sediments at POE, combined 3.5 cl2 residual, spoke with customer, stated they find 
grit-like substance in tub after showering, he stated they haven't flushed their hot water heater since they moved 
in. Advised him to start there. 

Sub Division: 414 

Account#: 

Address: 

Entry Date: 

4575606492 

11721 ASPENWOOD DR 

11/3/2015 7:24:36AM 

MR Route: F29 

Customer Name: VENTURA, FRANK 

CSR: Paul Wright 

FAID: 5767085712 

Phone #: (727) 457-0399 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has been calling in for the past month or 2 about discolored water and smell in the water. We already 
sent a tech out there he stated it was fine. Customer doesn't want to pay bill due to this cause he states he has to 
buy water to consume due to smell and discoloration. Can you please contact him about this and see what needs 
to be done please? Paul. 

Due Date: 

Resolution: 

11/3/2015 8:00:00PM Resolution Date: 11/3/2015 12:00:00AM 

No odor/discoloration at POE, 2.6 cl2 residual. 

Sub Division: 414 MR Route: F29 

FA Status: Completed 

Account#: 2050383498 Customer Name: SULLIVAN, PAMELA 

FAID: 8663992470 

Phone#: (586) 557-0939 

Address: 11601 BAYONET LN CSR: Brooke Storm Operator: Lucas Link 

Entry Date: 4/15/2015 11 :44:35AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer called to report no water for about an hour and a half. 

Due Date: 4/15/2015 8:00:00PM Resolution Date: 4/15/2015 12:00:00AM FA Status: Completed 

Resolution: Water turned off at customer's valve by house, talked w/customer. 

Sub Division: 414 MR Route: F29 FAID: 9668348285 

Account#: 9667700000 Customer Name: SPLENDORIO, LUCILLE Phone#: (727) 857-9895 
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Address: 11732 CARISSA LN CSR: Isabel Ceballos Operator: Lucas Link 

Entry Date: 4/30/2015 2:20:38PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported rotten egg smell in water and would like to know if lines can be flushed. 

Due Date: 4/30/2015 8:00:00PM Resolution Date: 4/30/2015 12:00:00AM FA Status: Completed 

Resolution: No odor/discolor upon arrival. POE pulled 2.3 cl2 residual. Spoke with customer and she stated it was her hot 
water side, so I advised that she flush her hot water heater. 

Sub Division: 414 MR Route: F29 FA ID: 6449293071 

Phone #: (727) 796-3185 Account#: 

Address: 

Entry Date: 

6445900000 

11510 SINATRA CT 

11/4/2015 1 :30:05PM 

Customer Name: FORREST, RICHARD 

CSR: Brittany Warembourg Operator: Lucas Link 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. Brittany NV 

Due Date: 11/4/2015 8:00:00PM Resolution Date: 11/5/2015 12:00:00AM FA Status: Completed 

Resolution: Customer water was turned off at house valve, spoke with customer about findings. 

Sub Division: 414 MR Route: F29 FAID: 4272693415 

Phone#: (727) 378-5251 

Operator: Lucas Link 

Account#: 9804708288 Customer Name: Gugliuzza, Jeanette 

Address: 12022 TOURNAMENT VIEW AVE CSR: Brooke Storm 

Entry Date: 11/6/2015 8:34:51AM SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer called regarding air in lines. Says he was advised yesterday by a tech that we were working in the 
area, but none of his neighbors are having this issue. Brooke 

Due Date: 

Resolution: 

11/6/2015 8:00:00PM Resolution Date: 11/6/2015 12:00:00AM FA Status: Completed 

Customer had air in line, neighbor house was vacant, turned on water at both locations and the air bled off 
resolving the problem, spoke with customer. 

Sub Division: 414 MR Route: F29 FAID: 4556788549 

Phone#: (727) 389-8155 

Operator: Lucas Link 

Account#: 4555110000 Customer Name: BOBLITT, BONNIE 

Address: 12134 TOURNAMENT VIEW AVE CSR: Loretta Abbott 

Entry Date: 11/3/2015 9:07:15AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports bad odor in the water. Says pressure is very low in the house. Tag the door with 
findings. No water softener. Loretta emailing Kim and Sylvia to dispatch. Customer also asking why 
you are not flushing in front of her house any more. 

Due Date: 

Resolution: 

11/3/2015 8:00:00PM Resolution Date: 11/3/2015 12:00:00AM FA Status: Completed 

No odor/discoloration at POE, pulled 52 PSI and 2.5 cl2 residual. Customer has stagnant water issue inside 
her house. I informed her that the only way to really resolve this issue is use more water. I proved this to her by 
running the water in her kitchen sink and showed her the increase in cl2 residual. 

Sub Division: 414 MR Route: F29 FA ID: 0037628024 

Phone #: (727) 856-6242 Account#: 0037410000 Customer Name: UBBEN, DELORES 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Address: 11401 MERGANSER WAY CSR: Brooke Storm Operator: Lucas Link 

Entry Date: 7/31/2015 7:28:38AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report discolored water. Brooke 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

7/31/2015 8:00:00PM Resolution Date: 7/31/2015 12:00:00AM FA Status: Completed 

Spoke with customer. She has a water softener. Point of entry sample showed 2.0 cl2 residual without any 
discolor, odor, or sediment. Also I am currently flushing the fire hydrant located in this area. 

414 MR Route: F29 FAID: 9429479640 

4028572670 Customer Name: LOONEY, PEGGY Phone#: (727) 378-4259 

11139 KISKADEE CIR CSR: Karon Hinchcliffe Operator: Lucas Link 

6/26/2015 2:41 :01 PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer said her water smells like sulphur. Karon 

Due Date: 6/26/2015 6:00:00PM Resolution Date: 6/26/2015 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration found, customer had water softener installed at POE, spoke with customer. 

Sub Division: 414 MR Route: F29 FAID: 1536987003 

Account#: 2344852267 Customer Name: GONZALEZ, SANTIAGO Phone#: (727) 857-3164 

Address: 11221 GODWIT CT CSR: Jerrie Hoffman Operator: Lucas Link 

Entry Date: 7/23/2015 12:58:30PM SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Bad sewer odor coming into the house. Reported by customer. Jerrie NV 

Due Date: 

Resolution: 

7/23/2015 8:00:00PM Resolution Date: 7/23/2015 12:00:00AM FA Status: Completed 

Met with customer. No odor/discoloration at POE, 3.0 cl2 residual. Customer states odor only in bathroom that's 
rarely used, informed customer that sitting water can cause this - suggested to use the bathroom more often to 
verify that odor no longer exists. 

Sub Division: 414 MR Route: F29 FAID: 7295478994 

Phone#: (702) 610-9397 Account#: 

Address: 

Entry Date: 

6587055219 

11252 MERGANSER WAY 

3/2/2015 11 :18:32AM 

Customer Name: DEMADDIS, JOSEPH 

CSR: Constance Dunn Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called to say that smell is very intense. Please flush hydrant. Connie 

Due Date: 3/3/2015 8:00:00PM Resolution Date: 3/3/2015 12:00:00AM FA Status: Completed 

Resolution: Cl2 Res @ house 2.2 No odor water clear, unable to flush hydrant do to cars parked at hydrant, opened auto 
flusher past cust house to flush, Res. was good. 

Sub Division: 414 

Account#: 1608130986 

Address: 11148 MERGANSER WAY 

Entry Date: 9/16/2015 1 0:22:44AM 
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MR Route: F29 

Customer Name: TOMASEK, VICTORIA 

CSR: Isabel Ceballos 

FA ID: 8729348737 

Phone#: (727) 233-6776 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 



Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/11-12/31/15 

Instructions: Customer says she had to spend $5,000 on a filtration system, she continues to have sulfur smell and brown 
water. Contact customer. She says this problem needs to be corrected by water company. We have sent out 
a young guy before and all he has told her is that water is tested and tested fine within guidelines. IC 

Due Date: 9/17/2015 8:00:00PM Resolution Date: 9/17/2015 12:00:00AM FA Status: Completed 

Resolution: Cust is requesting financial reimbursements due to her out of pocket expenses with her new filtration system 
because she didn't feel our water quality was up to par with her desires. She understands that our water is within 
DEP regulations and I pulled a 1.9 cl2 residual without odor/discoloration today prior to talking to her. 
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ATTACHMENT "1-17" 

Orangewood 



Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

Sub Division: 307 

Account#: 1286800000 

Address: 4618 ABDELLA LN 

MR Route: F35 

Customer Name: STANLEY, HELEN 

CSR: Karen Thimmes 

FA ID: 1286800114 

Phone #: (727) 938-4499 

Operator: Jeffrey Finehirsh 

Entry Date: 3/24/2011 2:25:59PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called complaining of bad odor from water, Called Lee. Karyn. 

Due Date: 3/24/2011 S:OO:OOPM Resolution Date: 3/24/2011 4:00:00PM FA Status: Completed 

Resolution: spoke with customer it only happen once and a while tested water cool clear no odor good residual 

Sub Division: 307 MR Route: F35 

Account#: 1727710000 Customer Name: GIORDANO ENTERPRISE LLC 

Address: CSR: Cristina Harden 

FAID: 1727710307 

Phone #: (727) 942-3551 

Operator: Keith Schneider 

Entry Date: 

2628 US HWY 19 

1/13/2011 11 :00:38AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer reports dirty water. Paged to Keith S. Tina 

Due Date: 1/13/2011 6:00:00PM Resolution Date: 1/13/2011 2:00:00PM FA Status: Completed 

Resolution: Checked water, it was ok. KS 



Sub Division: 307 

Account#: 9617644818 

Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

MR Route: F35 

Customer Name: SEYMOUR, SARA 

FAID: 0985800156 

Phone#: (727) 815-6899 

Address: 2526 SWEETWOOD DR CSR: Matthew Chandler Operator: 

Entry Date: 5/21/2012 9:20:17AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Per customer, yesterday 05/19/12 the water started to have a real bad taste to it. Check out. MC 

Due Date: 5/21/2012 6:00:00PM Resolution Date: 5/21/2012 12:00:00AM FA Status: Completed 

Resolution: Customer stated problem cleared up. Water is clear, odor free and has a residual of 1.2 at this time. RC 

Sub Division: 307 MR Route: F35 

Account#: 2146049763 Customer Name: REDNOUR, CHRISTOPHER 

Address: 4737 LONGWOOD AVE CSR: Loretta Abbott 

FAID: 3793800101 

Phone#: (727) 488-1185 

Operator: Anthony Cardinal 

Entry Date: 2/8/2012 9:25:09AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer says was is nasty looking and smells. Pressure very low in shower. Tag door with findings. 

Due Date: 2/9/2012 6:00:00PM Resolution Date: 2/9/2012 4:15:00PM FA Status: Completed 

Resolution: Checked water at side of house and there was nothing wrong with it, cl2 residual 1.8. No odor or color. 
Good pressure. TC 

Sub Division: 307 MR Route: F35 FAID: 5664800226 

Account#: 5251135495 Customer Name: WALLACE, BRENDISHIA Phone#: (850) 702-7313 

Address: 4812 LONGWOOD AVE CSR: Glenda Thompson Operator: 

Entry Date: 9/24/2012 2:11 :43PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting no water pressure. GT. 

Due Date: 9/24/2012 6:00:00PM Resolution Date: 9/24/2012 12:00:00AM FA Status: Completed 

Resolution: Curb stop was in off position. Turned on stop and house had pressure. RC 

Sub Division: 307 MR Route: F35 FAID: 7904800321 

Phone#: (603) 247-2811 

Operator: Stephen Habrey 

2 

Account#: 8990228144 

Address: 4711 BLOSSOM DR 

Entry Date: 8/29/2012 11 :45:58AM 

Customer Name: CHELLIS, STEPHEN 

CSR: Deborah Volz 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low PSI. Deb 

Due Date: 8/29/2012 8:00:00PM Resolution Date: 8/30/2012 7:12:00AM 

Resolution: It was the customer's hot water heater. 

Sub Division: 307 MR Route: F35 

Account#: 0523944349 Customer Name: MICHAEL KIRK 

FA Status: Completed 

FAID: 8138800031 

Phone#: (727) 470-4171 

Address: 5015 DARLINGTON RD 

10/23/201211:14:23AM 

CSR: Karon Hinchcliffe Operator: Stephen Habrey 

Entry Date: SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer reporting water has strong chlorine smell. KH 



Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

Due Date: 1 0/23/2012 6:00:00PM Resolution Date: 10/24/2012 7:56:00AM FA Status: Completed 

Resolution: Flush outside hose bib. Customer satisfied. 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 307 MR Route: F35 

Account#: 1727710000 Customer Name: GIORDANO ENTERPRISE LLC 

FAID: 1727710677 

Phone#: (727) 942-3551 

Address: 2628 US HWY 19 CSR: Margaret Coates Operator: Lucas Link 

Entry Date: 9/10/2013 12:05:58PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports brown water for the last two days. Do not see any main breaks in the area. 
Advise customer of your findings. Peggy NV 

Due Date: 9/11/2013 6:00:00PM Resolution Date: 9/11/2013 12:00:00AM FA Status: Completed 

Resolution: No odor/discoloration at POE. Spoke with customer. Informed that we had main break on Monday. 
Advised them to give it a few more days and if it did not clear up inside then to call back. It is clear 
In the sinks in bathroom and kitchen. 

Sub Division: 307 

Account #: 9683800000 

Address: 4736 FOOTHILL DR 

Entry Date: 9/18/2013 1 0:45:52AM 

MR Route: F35 

Customer Name: SCANTLIN, KEN 

CSR: Loretta Abbott 

FAID: 9683800291 

Phone#: (727) 937-9298 

Operator: Lucas Link 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Reporting dirty water. Check and tag door. 

Due Date: 9/18/2013 6:00:00PM Resolution Date: 9/18/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer. Discoloration is due to pressure relief valve testing at hydro tanks in area. 

Sub Division: 307 

Account#: 

Address: 

Entry Date: 

0949012314 

2480 US HWY 19 

1/22/2013 12:23:37PM 

MR Route: F35 

Customer Name: WALGREENS #12318 

CSR: Isabel Ceballos 

FAID: 9568627546 

Phone#: 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer says after water came back yesterday, he has had very low pressure in the store. IC 

Due Date: 1/22/2013 6:00:00PM Resolution Date: 1/23/2013 7:24:00AM FA Status: Completed 

Resolution: Informed them they are part of our planned outage. Customer okay with that. 

Sub Division: 307 MR Route: F35 FAID: 5834800924 

Phone#: (727) 515-3732 Account#: 5834800000 Customer Name: BROOKS, JANICE M 

Address: 2350 CHANCERY DR CSR: Amanda Stonebreaker Operator: Lucas Link 

Entry Date: 9/18/2013 9:50:59AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report water is red/brown color. Amanda 

Due Date: 9/18/2013 6:00:00PM Resolution Date: 9/18/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer. Discoloration is due to pressure relief valve testing at hydro tanks in area. 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 307 

Account#: 9617644818 

MR Route: F35 

Customer Name: SEYMOUR, SARA 

FAID: 0985800558 

Phone#: (727) 815-6899 

Address: 2526 SWEETWOOD DR CSR: Kimberly Bennett Operator: 

Entry Date: 1/22/2014 9:49:46AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Cust calling about brown water. Please check. Emailed Dispatch. 

Due Date: 1/22/2014 6:00:00AM Resolution Date: 1/22/2014 12:00:00AM 

Resolution: Main break in area stirred up iron in lines. RC 

Sub Division: 307 MR Route: F35 

Account#: 

Address: 

6264800000 Customer Name: DERK, DEAN L 

CSR: Sylvia Watler 

FA Status: Completed 

FAID: 6268422930 

Phone#: (727) 938-7052 

Operator: Stephen Habrey 

Entry Date: 

4726 BONTON DR 

11/21/2014 9:28:32AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting yellow water and strong chlorine smell. Sylvia 

Due Date: 11/21/2014 8:00:00PM Resolution Date: 11/21/2014 12:00:00AM FA Status: Completed 

Resolution: Customer called back to say he ran water and it is clear. Odor cleared up. No issue found. 

Sub Division: 307 

Account#: 6106840185 

Address: 2532 CHANCERY DR 

MR Route: F35 

Customer Name: GWINN, TONI 

CSR: Crystal Woolard 

FAID: 2906800280 

Phone #: (727) 485-4027 

Operator: Stephen Habrey 

Entry Date: 7/24/2014 10:57:29AM SO Type: M-SIO Request Type: Water Quality 
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Instructions: Customer complaining of heavy chlorine smell in water. CRW 

Due Date: 7/24/2014 8:00:00PM Resolution Date: 7/24/2014 2:41:00PM FA Status: Completed 

Resolution: Tested water with customer, residual1.5. She didn't smell any bleach at outside hose bib. She will flush her 
hot water tank and her cold water lines, customer happy with findings. 



Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 307 

Account#: 4409936442 

Address: 4719 BONTON DR 

Entry Date: 2/17/2015 11 :59:39AM 

MR Route: F35 

Customer Name: COLON, JONATTAN 

FAID: 2469985454 

Phone #: (727) 481-3227 

CSR: Bonnie Storm Operator: Ronald Chard 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. Acct is current. No alerts. Bonnie 

Due Date: 2/17/2015 8:00:00PM Resolution Date: 2/17/2015 12:00:00AM FA Status: Completed 

Resolution: Customer issue, broken pipe on customer's side prompted neighbor to turn off house valve. Customer will repair 
line. 

Sub Division: 307 MR Route: F35 

Customer Name: WINN, DAVID 

CSR: Sylvia Watler 

FAID: 7364056135 

Phone#: (727) 480-4753 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

1105069301 

4803 TRAFFORD RD 

8/17/2015 3:33:08PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer is stating he had a leak and it took operator over an hour to locate meter to shut off. He feels he should 
be reimbursed for water. He said it was a contractor that came out. 
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Due Date: 8/18/2015 8:00:00PM Resolution Date: 8/18/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer 8/19. Customer states he called in AM to report leak then had to call several times 
throughout the day before someone showed up. We searched work orders and emails and found no dispatch for 
this leak. We were first made aware of it at the end of the day when ON CALL was working another issue. 

Sub Division: 307 MR Route: F35 

Customer Name: MOURATOGLOU, STEPHANO 

FAID: 7992470584 

Phone#: (727) 326-7097 Account#: 7993800000 

Address: 4822 DARLINGTON RD CSR: Isabel Ceballos Operator: Ronald Chard 

Entry Date: 5/21/2015 2:04:43PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reported no water. 

Due Date: 

Resolution: 

5/21/2015 8:00:00PM Resolution Date: 5/21/2015 12:00:00AM FA Status: Completed 

Leak was discovered while crew was working at 4828. Leak was on the meter tail after the meter so usage was 
registering but it was Ul equipment failure. We knocked on the door prior to starting the repair but got no 
response when dispatched for the no water complaint. I went out and spoke with customer. 

Sub Division: 307 MR Route: F35 FAID: 7996258595 

Phone#: (727) 326-7097 Account#: 7993800000 Customer Name: Mouratoglou,Stephano 

Address: 4822 DARLINGTON RD CSR: Zakia Bouldin Operator: Ronald Chard 

Entry Date: 6/4/2015 10:51: 11AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Verify if the customer is entitled to a credit for leak. FA on 05/21 states 'informed customer that the leak 
Was on our equipment but registering through the meter. Customer now calling for credit. Please verify 
What needs to be adjusted. 

Due Date: 6/4/2015 8:00:00PM Resolution Date: 6/4/2015 12:00:00AM FA Status: Completed 

Resolution: Verified. NOTIFIED Dispatch that leak was ours but registering through meter. 



Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Sub Division: 307 MR Route: F35 

Account#: 9717606230 Customer Name: SANTIAGO,INEZ 

Address: 2329 CHANCERY DR CSR: Zakia Bouldin 

FAID: 9625516589 

Phone#: (727) 277-9606 

Operator: Ronald Chard 

Entry Date: 6/23/2015 8: 15:36AM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Ms. Santiago reporting little to no pressure. Customer can be reached at 727.2779606. 

Due Date: 6/23/2015 8:00:00PM Resolution Date: 6/23/2015 12:00:00AM FA Status: Completed 

Resolution: Pressure at hose bib 60 psi. Volume is good. Customer is not home. Issue is on customer's side of service. 
Tagged door with findings and advised customer to contact a plumber. 

Sub Division: 307 MR Route: F35 FAID: 1721826306 

Account#: 1728800000 

4913 ANN DR 

Customer Name: GALLAY, ELIZABETH H Phone#: (727) 943-2087 

Address: CSR: Sarah Locascio Operator: Ronald Chard 

Entry Date: 5/12/2015 2:09:47PM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer reports very low pressure, says it's been going on all day. 

Due Date: 5/12/2015 6:00:00PM Resolution Date: 5/12/2015 12:00:00AM FA Status: Completed 

Resolution: Pressure at service entrance 55psi volume good. Issue on customer's side. 

Sub Division: 307 MR Route: F35 

Account#: 5323800000 Customer Name: WELLS, MICHAEL 

FAID: 5329558093 

Phone#: (727) 937-7001 

Address: 4707 TRAFFORD RD CSR: Carolyn McVicker Operator: Jeff Becker 
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Entry Date: 12/29/2015 2:05:29PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Water is discolored (on dark side) Noticed it after the flushing of a hydrant. 

Due Date: 12/29/2015 8:00:00PM Resolution Date: 12/29/2015 3:00:00PM FA Status: Completed 

Resolution: Water was stirred up from testing pressure relief valves on the hydro tanks. Flushed hydrant until clear, talked to 
the customer, allow some time for water to settle out. He was fine with the results. JB 

Sub Division: 307 MR Route: F35 FAID: 3625575087 

Account#: 3231857786 Customer Name: FREMER, ROBIN Phone#: (614) 940-3814 

Address: 4919 ANN DR CSR: Zakia Bouldin Operator: Stephen Habery 

Entry Date: 8/6/2015 1:41:22PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. No alerts or disconnection in system. 

Due Date: 8/6/2015 8:00:00PM Resolution Date: 8/6/2015 12:00:00AM FA Status: Completed 

Resolution: Conducting valve maintenance. No issues. 

Sub Division: 307 

Account#: 5764239630 

Address: 4950 DARLINGTON RD 

Entry Date: 1/26/2015 1 :29:43PM 

MR Route: F35 

Customer Name: CALAVAS, ANTHONY 

FAID: 5287957299 

Phone#: (727) 239-8129 

CSR: Sarah Locascio Operator: Ronald Chard 

SO Type: M-SIO Request Type: No Water 



Pasco County - Orangewood 
Customer Complaints and Resolutions 01/01/11- 12/31/15 

Instructions: Customer reports no water. Reports there is a vendor there waiting to use water. Sarah/NV 

Due Date: 1/26/2015 6:00:00PM Resolution Date: 1/26/2015 12:00:00AM FA Status: Completed 

Resolution: Service issue on customer's side. 

Sub Division: 307 MR Route: F35 FAID: 3104360251 

Account#: 9703300870 Customer Name: BREWSAUGH, JUDITH Phone#: (727) 422-2453 

Address: 

Entry Date: 

2521 CHANCERY DR 

1/7/2015 11:45:51AM 

CSR: Jerrie Hoffman Operator: Stephen Habery 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Cloudy, sulphur smelling water reported by customer. Jerrie NV 

Due Date: 1/7/2015 8:00:00PM Resolution Date: 1/7/2015 12:00:00AM FA Status: Completed 

Resolution: No cloudy water, also no sulphur odor at hose bib, left tag with findings. 
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ATTACHMENT "1-17" 

Buena Vista TP 



Pasco County - Buena Vista Trailer Park 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division:036 MR Route:F14 FA ID: 1311100924 

Account#: 

Address: 

Entry Date: 

9415901669 

4417 BUENA VISTA LN 

12/8/2011 12:27: 13PM 

Customer Name: JOHN VLAHAKIS 

CSR: Amanda Stonebreaker 

Phone #: (727) 945-1808 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer has ice machine that we supply water too and it has buildup of fine white powdery substance 
clogging pump. He has contacted Ice Company and they say it is something we add to water. Customer 
will be there. 

Due Date: 

Resolution: 

12/9/2011 6:00:00PM Resolution Date: 12/9/2011 12:00:00AM FA Status: Completed 

Spoke with customer. Took a look at the powder which he was talking about. It is white with a 
blueish ting and a gritty consistency. Told customer that when he had a quantity of it that we would come 
back to collect it and take a better look. WS 

Sub Division: 036 MR Route: F14 FAID: 2213000454 

Phone #: (727) 485-3400 Account#: 0858312983 Customer Name: JONES, PATRICIA 

Address: 2005 SHADY COVE DR CSR: Lisa Bachmann Operator: Jeffrey Finehirsh 

Entry Date: 4/15/2011 10:12:11AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Please check water quality. Customer reports deposits on fixtures and pet bowls. Reports no cap 
on meter. LAB 

Due Date: 4/18/2011 8:00:00PM Resolution Date: 4/18/2011 9:00:00AM FA Status: Completed 

Resolution: Good cl2 residual, no smell or discoloration. Spoke with customer. 

Sub Division: 036 MR Route: F14 

Customer Name: WALL, JOHN 

FAID: 7236000021 

Phone #: (727) 943-0580 Account#: 3673479236 

Address: 

Entry Date: 

2101 MELODY DR 

2/24/2011 12:09:10PM 

CSR: Lorie Mayeski Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer stated water is orange colored. Called out to SH 

Due Date: 2/24/2011 6:00:00PM Resolution Date: 2/24/2011 1: 19:00PM FA Status: Completed 

Resolution: Showed customer water clear at outside hose bib. 

Sub Division: 036 MR Route: F14 FA ID: 8498000549 

Phone #: (727) 420-3363 

Operator: Stephen Habrey 

Account#: 2410557093 

Address: 4004 DALWOOD DR 

Entry Date: 8/15/2011 2:26:40PM 

Customer Name: Matheson, Kitty 

CSR: Linda Jones 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer said air in line, humming noise. Linda. Tag door with findings. 

Due Date: 

Resolution: 

8/16/2011 6:00:00PM Resolution Date: 8/16/2011 1 :27:00PM FA Status: Completed 

Spoke with customer and showed no air in water Told customer that the humming is something that they 
need to check since it is in their house. 



Pasco County - Buena Vista Trailer Park 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 036 MR Route: F14 FA ID: 4282000176 
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Account #: 4282000000 Customer Name: MADDOX, PATRICIA M Phone#: (727) 656-2799 

Address: 2122 SHADY COVE DR CSR: Loretta Abbott Operator: Stephen Habrey 

Entry Date: 11/30/2012 8:18:04AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer's water is dirty. Neighbors says they are not having this problem. This happened last evening 
and this morning. Tag the door with your findings Loretta 

Due Date: 11/30/2012 6:00:00PM Resolution Date: 11/30/2012 11 :50:00AM FA Status: Completed 

Resolution: Spoke with customer told them we are replacing mains which is causing crust to break off. Water is clear. 
Customer is okay with the findings. 

Sub Division: 036 

Account #: 4455000000 

Address: 

Entry Date: 

1807 HOLIDAY DR 

12/20/2012 10:37:46AM 

MR Route: F14 

Customer Name: HOWELL, JOHNNY 

FA ID: 4455000176 

Phone #: (727) 992-0069 

CSR: Sylvia Watler Operator: William Stevens 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer has brown water. Said has flushed over 100 gallons and still brown. Also said when meter 
was changed out, his faucets and filter is damaged from sludge in line. Wants someone to discuss that 
As well. Sylvia 

Due Date: 

Resolution: 

12/20/2012 6:00:00P Resolution Date: 12/20/2012 12:00:00AM 

Mike Wilson will be handling, per Lee Neal. WS 

Sub Division: 036 MR Route: F14 

Account#: 3302627780 Customer Name: ARCIERO, NADIA 

FA Status: Completed 

FA ID: 6879000643 

Phone#: (416) 729-5272 

Address: 4005 IRONWARE DR CSR: Brandi Deere Operator: Stephen Habrey 

Entry Date: 7/9/2012 8:14:24AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting very low to no water pressure. Email to Steve & Lee 

Due Date: 

Resolution: 

7/9/2012 6:00:00PM Resolution Date: 7/10/2012 7:12:00AM 

Customer's water softener has problems. Informed customer. 

FA Status: Completed 

Sub Division: 036 

Account#: 3290136275 

Address: 2042 SHADY COVE DR 

Entry Date: 8/23/2012 2:40:48PM 

MR Route: F14 

Customer Name: Achorn, Carol 

CSR: Amanda Stonebreaker 

FAID: 7172000032 

Phone#: (727) 940-5122 

Operator: William Stevens 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states water is brown and green and full of algae. Amanda 

Due Date: 8/23/2012 6:00:00PM Resolution Date: 8/23/2012 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer, stated that water has cleared up, showed a sample of water, had some rust in it. WS 

Sub Division: 036 MR Route: F14 FAID: 7277810036 

Account#: 3181813570 Customer Name: BRUNOTTE, BRANDON Phone#: (727) 937-9009 

Address: 4249 MORLOCK LN CSR: Maxine Norris Operator: Stephen Habrey 



Entry Date: 

Pasco County - Buena Vista Trailer Park 
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1/12/2012 9:42:37AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called in and stated that water has a rusty color. 

Due Date: 

Resolution: 

1/11/2012 6:30:00PM Resolution Date: 1/12/2012 2:40:00PM FA Status: Completed 

Spoke with customer, she is seeing a clear up at the cold side. Customer is ok with the findings. 
Cold side has good chlorine residual. 

Sub Division: 036 MR Route: F14 FA ID: 8500100134 

Phone#: (727) 744-1891 Account#: 0875611296 Customer Name: Niemiller, Vicki 

Address: 4108 IRONWARE DR CSR: Deloris Rowland Operator: 

Entry Date: 12/3/2012 7:36:45AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting very low pressure since the main break about 2 weeks ago. DPR 

Due Date: 

Resolution: 

12/3/2012 6:00:00PM Resolution Date: 12/3/2012 12:00:00AM FA Status: Completed 

Pressure is approx. 30-35 PSI. There is a water main replacement ongoing in the neighborhood and 
Fluctuations in pressure and clarity could be possible throughout December. Further investigation is ongoing. 

Sub Division: 036 MR Route: F14 

Account #: 8999000000 Customer Name: CASSIDY, GERALD 

FAID: 8999000182 

Phone#: (727) 934-7372 

Address: 4030 IRONWARE DR CSR: Amanda Stonebreaker Operator: 

Entry Date: 12/4/2012 7:29:41 AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer says low pressure all week. Amanda/FI 

Due Date: 12/4/2012 6:00:00PM Resolution Date: 12/4/2012 12:00:00AM FA Status: Completed 

Resolution: Pressure restored. 

3 
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Sub Division:036 MR Route:F14 FA ID:1660910826 

Account#: 

Address: 

Entry Date: 

4552984903 

1935 HOYLE DR 

8/12/201310:54:46AM 

Customer Name: WALDRON, JAMES Phone#: (727) 743-2555 

CSR: Shona Robinson Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called stating that they are experiencing discolored brown water. States that it smells bad. 

Due Date: 

Resolution: 

Investigate. 

8/12/2013 6:00:00PM Resolution Date: 8/12/2013 12:00:00AM FA Status: Completed 

Issue is on customer's side. Residual is 1.0 and all neighbors have clean clear water. Advised customer to 
contact a plumber. RC 

Sub Division: 036 MR Route: F14 FA ID: 6895810968 

Phone #: (727) 942-0437 Account#: 6895810000 Customer Name: KUBACKI, MARY 

Address: 1917 HESS DR CSR: Israel Santos Operator: 

Entry Date: 4/5/2013 8:51:33AM SO Type: M-EXCHNG 

Instructions: Customer called stating she has low pressure for the past few days .. Israel 
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Due Date: 

Resolution: 

4/5/2013 6:00:00PM Resolution Date: 4/6/2013 12:00:00PM 

Changed out meter. TC 

FA Status: Completed 

Sub Division: 036 MR Route: F14 FA ID: 9159000827 

Phone #: (727) 946-0898 Account#: 

Address: 

Entry Date: 

9159000000 

4025 CHESSWOOD DR 

1/21/2013 10:02:03AM 

Customer Name: HECKER, PETER 

CSR: Isabel Ceballos Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer is reporting no water. Emailed Ops. IC 

Due Date: 

Resolution: 

1/21/2013 6:00:00PM Resolution Date: 1/21/2013 12:00:00AM FA Status: Completed 

Water off due to scheduled repairs. Reverse callout made prior to outage. Recommend customers update 
contact information. RC 
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Sub Division:036 MR Route:F14 FA ID:1777000543 

Account#: 

Address: 

Entry Date: 

1777000000 

4209 KIBLER LN 

1/6/2014 11 :54:30AM 

Customer Name: FULLERTON, JANE 

CSR: Karon Hinchcliffe 

Phone#: (727) 938-1438 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said her water is brown and she has run the water for a long time. Karon 

Due Date: 

Resolution: 

1/6/2014 6:00:00PM Resolution Date: 1/6/2014 3:27:00PM 

When I arrived, customer said it cleared up about 41 minutes ago. 

FA Status: Completed 

Sub Division: 036 MR Route: F14 FA ID: 2034000783 

Account#: 0177817380 Customer Name: ZUCKERMAN, MATTHEW Phone#: (727) 326-2501 

Address: 2108 ROSELAWN DR CSR: Deborah Volz Operator: Ronald Chard 

Entry Date: 4/24/2014 12:06:33PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Ms. Lovejoy on Lange Rd is reporting stagnant water smell coming from this house. Asked her if there 
Is standing water. She said it was coming from garden hose. Deb 

Due Date: 4/24/2014 8:00:00PM Resolution Date: 4/24/2014 12:00:00AM FA Status: Completed 

Resolution: Odor coming from neighbor's pool. Stagnant water. 

Sub Division: 036 MR Route: F14 FA ID: 2756051971 

Phone#: (440) 487-3678 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

4308005364 

2015 HOYLE DR 

11/24/2014 11 :07:59AM 

Customer Name: HOPE, ELAINE 

CSR: Constance Dunn 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer says that water is leaving a white film glasses. Go speak with customer. Connie 

Due Date: 

Resolution: 

11/25/2014 8:00:00PM Resolution Date: 11/25/2014 12:00:00AM FA Status: Completed 

No one at residence. Mineral deposits are common. Ul does not remove minerals in the treatment process. 
Water tested and residual was good. Water is safe. 

Sub Division: 036 MR Route: F14 FA ID: 6458000772 

Phone #: (352) 598-71 08 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

8508837687 

4004 DARLINGTON RD 

6/30/2014 3:17:50PM 

Customer Name: MERRICK, RICKY 

CSR: Linda Jones 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report low water pressure. Linda 
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Due Date: 6/30/2014 8:00:00PM Resolution Date: 7/1/2014 12:00:00AM FA Status: Completed 

Resolution: Pressure @ hose bib is 52 PSI volume is good. Issue may be internal to premise, notified cust. RC 

Sub Division: 036 

Account~ 2189402468 

Address: 1814 PLEASURE DR 

Entry Date: 7/23/2014 12:41 :56PM 

MR Route: F14 

Customer Name: DADAMO, PATTI 

CSR: Karen Thimmes 

FAID: 7319810443 

Phone #: (860) 459-5639 

Operator: Ronald Chard 

SO Type: M-SIO Request Type: Discolored Water 
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Instructions: Customer reporting brown water, please check. Emailed Sylvia. Karyn 

Due Date: 7/23/2014 8:00:00PM Resolution Date: 7/23/2014 12:00:00AM FA Status: Completed 

Resolution: Hydro tank down for service. Brown water can be expected until system flushed. 

Sub Division: 036 MR Route: F14 FAID: 8500100997 

Phone#: (727) 744-1891 Account#: 

Address: 

Entry Date: 

0875611296 

41081RONWARE DR 

2/18/2014 10:23:40AM 

Customer Name: Niemiller, Vicki 

CSR: Ronald Chard Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer states pressure low for over a year. Spoke w/ops who told him contractor would be scheduled for 
replacement but no one ever came. Line from meter to main verified galvanized. 

Due Date: 

Resolution: 

6 

2/19/2014 12:00:00AM Resolution Date: 2/20/2014 12:00:00AM 

Contractor to make repairs 2-21-14@ 9:00AM RC 

FA Status: Completed 
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Sub Division: 036 MR Route: F14 FA ID: 0050560379 

Phone #: (989) 239-4970 
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Account #: 0050000000 Customer Name: MORRISON, MATT 

Address: 

Entry Date: 

1745 SHADY COVE DR 

3/4/2015 12:23:13PM 

CSR: Sarah Locascio Operator: Ronald Chard 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports that she and her neighbors are without water. Sarah NV 

Due Date: 

Resolution: 

3/4/2015 6:00:00PM Resolution Date: 3/4/2015 12:00:00AM FA Status: Completed 

Customer inadvertently turned off house valve. Water was restored. There is no outage and all neighbors have 
water. 

Sub Division: 036 MR Route: F14 FA ID: 0721036566 

Account#: 

Address: 

Entry Date: 

8738861438 

4341 KIBLER LN 

11/3/2015 10:25:10AM 

Customer Name: OTHBERG,ANNA MARIE Phone#: (727) 940-6594 

CSR: Ingrid Jenkins Operator: Ronald Chard 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown water from the repairs of yesterday. Need to investigate. 

Due Date: 

Resolution: 

11/3/2015 8:00:00PM Resolution Date: 11/4/2015 12:00:00AM FA Status: Completed 

Tagged door notifying customer discoloration due to main break and that customers are advised to boil water 
until notified. Also advised to call office and make sure phone number was up to date. 

Sub Division: 036 MR Route: F14 FAID: 2065003825 

Phone#: (727) 938-6981 

Operator: Jeff Becker 

Account #: 2065000000 Customer Name: PIERCE, FRANCES 

CSR: Isabel Ceballos Address: 1922 HOLIDAY DR 

Entry Date: 9/4/2015 7:39:36AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reported no water. /IC 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 11 :20:00AM FA Status: Completed 

Resolution: Spoke to customer and explained water off due to emergency repairs after a water main break. JB 

Sub Division: 036 MR Route: F14 FAID: 2549676177 

Phone #: (727) 484-0736 

Operator: Jeff Becker 

Account#: 2545000000 

Address: 1847 HOLIDAY DR 

Entry Date: 9/8/2015 1:32:01 PM 

Customer Name: RYAN, SAMANTHA B 

CSR: Bonnie Storm 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting cloudy water. Has run water and it has not cleared up. 

Due Date: 

Resolution: 

9/8/2015 8:00:00PM Resolution Date: 9/8/2015 3:00:00PM FA Status: Completed 

I talked to the customer, she looks to still have a lot of air in the water .. CL2 is 1.5 at POE. I explained to her 
that there may be some pockets of water in the system that has air in it from having the water off for the 
main break on Fri. I told her the water is safe and to give it a few more days to work out of the system. She was 
satisfied with the results. 

Sub Division: 036 MR Route: F14 FAID: 2540957143 

Phone #: (727) 484-0736 Account#: 2545000000 

Address: 

Entry Date: 

1847 HOLIDAY DR 

2/13/2015 11:52:12AM 

Customer Name: RYAN, SAMANTHA B 

CSR: Lorie Mayeski Operator: Stephen Habery 

SO Type: M-SIO Request Type: Discolored Water 
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Instructions: Call from customer yesterday, February 12th and reported brown water. (Water is clear now) She was gone at 
work and on the way home received call from Ul Tech at 7:30 PM asking her if her water was clear and she went 
over and saw water was clear. She called after hours at 1 OPM and 2:45AM this morning regarding feedback as 
to why this occurred and wanted to know why no one had called her since she reported this. She stated this 
occurred with her cold water line and not hot water. She is now looking for a call back to give her an explanation 
as why the brown water occurred. Please call her to discuss. Lorie M. 2-13-15*Emailed to Kim and Sylvia@ 
12:52 for dispatching* 

Due Date: 2/13/2015 8:00:00PM Resolution Date: 2/13/2015 12:00:00AM FA Status: Completed 

Resolution: Left tag with findings. Clear at outside hose bib. Water was being used at hydrant by a well, this stirred up the 
mineral sediment in the water main. 

Sub Division: 036 MR Route: F14 FAID: 2544473571 

Phone#: (727) 484-0736 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

2545000000 

1847 HOLIDAY DR 

2/12/2015 3:58:27PM 

Customer Name: RYAN,SAMANTHA B 

CSR: Sylvia Watler 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting brown water. Is running brown using cold water. 
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Due Date: 

Resolution: 

2/12/2015 8:00:00PM Resolution Date: 2/12/2015 12:00:00AM 

Spoke with customer via phone, customer stated water had cleared up. 

Sub Division: 036 MR Route: F14 

Account#: 

Address: 

1665830846 Customer Name: TELLIS, AISHA 

CSR: Samantha Gongre 

FA Status: Completed 

FAID: 4453304639 

Phone #: (225) 335-3492 

Operator: Ronald Chard 

Entry Date: 

4037 CHESSWOOD DR 

7/1/2015 3:39:05PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Please investigate brown water coming from faucets. Dispatched to Kim and Sylvia .. 

Due Date: 

Resolution: 

7/1/2015 8:00:00PM Resolution Date: 7/2/2015 12:00:00AM 

Clear on arrival, flushed closest hydrant to verify. 

FA Status: Completed 

Sub Division: 036 MR Route: F14 FAID: 4889997349 

Phone#: (727) 940-5743 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

4885810000 

1942 HESS DR 

7/1/2015 1:39:31PM 

Customer Name: REINHART, MARIA 

CSR: Kevin Marcial 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Water is coming out brown. No work orders or notice. Kevin 

Due Date: 7/1/2015 6:00:00PM Resolution Date: 7/1/2015 12:00:00AM FA Status: Completed 

Resolution: Water was clear on arrival and residual CL2 was good. Customer did not take sample when water was 
discolored. Advised customer that old galvanized plumbing on her side might be the culprit. 

Sub Division: 036 

Account#: 8738814450 

Address: 1823 KEPNER DR 

Entry Date: 7/1/2015 3:01 :09PM 

MR Route: F14 

Customer Name: RUFFINO,JOEY 

CSR: Sylvia Watler 

FA ID: 5134071881 

Phone #: (727) 277-9670 

Operator: Ronald Chard 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting brown water for last4 days. Sylvia 



Due Date: 

Resolution: 
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7/1/2015 8:00:00PM Resolution Date: 7/2/2015 12:00:00AM FA Status: Completed 

Flushed hydrant nearest house; suspect rust may have been from a service line repair at a customer's home 
directly behind this one. 

Sub Division: 036 MR Route: F14 FA ID: 5295262379 

Phone#: (812) 599-1530 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

2049013140 

1930 PLEASURE DR 

12/7/2015 3:27:00PM 

Customer Name: VEST, DOUGLAS 

CSR: Bonnie Storm 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called about low pressure. Said plumber is measuring pressure at meter at 8 PSI. Pressure is too 
low to engage sprinklers s in front yard. Please check and tag door and/or make contact with cust. Bonnie 

Due Date: 12/8/2015 8:00:00PM Resolution Date: 12/8/2015 12:00:00AM FA Status: Completed 

Resolution: Chocked down galvanized service line. Contractor scheduled to replace. 

Sub Division: 036 MR Route: F14 FA ID: 6574935413 

Phone#: (727) 236-0754 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

0113001574 

1806 HOLIDAY DR 

9/4/2015 8:03:40AM 

Customer Name: SMEAD,L YLE 

CSR: Isabel Ceballos 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reported some kind of particles in the water all the time. 

Due Date: 

Resolution: 

9/9/2015 8:00:00PM Resolution Date: 9/9/2015 12:00:00AM FA Status: Completed 

Talked to customer and will meet with him on 9/9 to discuss issue. JB -Spoke with gentleman about quality. 
Found no particulate during visit but he says it settles out over time. Checked the residual and it was good, 1.2 
This is old trailer and the issues may be internal since we are not getting quality complaints from surrounding 
homes. 

Sub Division: 036 MR Route: F14 FA ID: 6871034897 

Phone #: (727) 935-5315 

Operator: Stephen Habrey 

Account#: 

Address: 

Entry Date: 

6876000000 

2120 HESS DR 

8/31/2015 11 :47:55AM 

Customer Name: WILLIAMS, DENISE 

CSR: Carolyn McVicker 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: High chlorine levels. Customer states affecting their health as well as cats. Pis confirm levels and advise. 
Emailing Kim/Sylvia. Carolyn/FL 

Due Date: 8/31/2015 8:00:00PM Resolution Date: 8/31/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer showed a residual of 1.7. Customer ok with findings. 

Sub Division: 036 MR Route: F14 

Customer Name: LEVIN,PAUL 

CSR: Yanet Garcia 

FAID: 7027350638 

Phone#: (813) 841-5583 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

4462412174 

4115 CLUSTER DR 

10/12/2015 12:28:29PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of brown water coming out since main break. 

Due Date: 

Resolution: 
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10/12/2015 8:00:00PM Resolution Date: 10/13/2015 12:00:00AM FA Status: Completed 

Water was clear and odor free at time of visit and residual was good. Customer stated the issue was intermittent 
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following a water main break in the area. I explained that this was common after a water break and that the 
disinfectant level made the water safe. Customer was satisfied with explanation. 

Sub Division: 036 MR Route: F14 

Customer Name: HALL, NANA 

CSR: Yanet Garcia 

FA ID: 7083140745 

Phone #: (727) 940-6266 

Operator: Ronald Chard 

Account#: 

Address: 

Entry Date: 

8689110484 

2132 HESS DR 

7/2/2015 2:51:19PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says getting discolored water, reddish tint, has been like this all day. 

Due Date: 7/2/2015 8:00:00PM Resolution Date: 7/2/2015 12:00:00AM FA Status: Completed 

Resolution: Water was clear on arrival. 

Sub Division: 036 

Account#: 2304730812 

Address: 

MR Route: F14 

Customer Name: STENSON, MYRA 

CSR: Ronald Chard 

FA ID: 9513447286 

Phone #: (727) 563-6595 

Operator: Ronald Chard 

Entry Date: 

2014 ROSELAWN DR 

5/25/2015 7:34:46PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called in discolored water complaint. Check water, tag door. 

Due Date: 5/26/2015 6:18:00PM Resolution Date: 5/26/2015 12:00:00AM FA Status: Completed 

Resolution: Cl2 = 2.2, water is clear looks like issue is with galvanized piping on customer's side of service. 
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ATTACHMENT "1-17" 

Buena Vista Manor MHP 
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Sub Division: 497 MR Route: F11 FAID: 7841810406 

Phone#: (347) 760-5771 Account#: 

Address: 

Entry Date: 

5372201002 

2542 FLINlWOOD DR 

9/6/2011 1 0:35:01AM 

Customer Name: KEITT,CARMEN 

CSR: Isabel Ceballos Operator: Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer states sewer is plugged at this location and neighbor's as well. Paged Steve H /ic 

Due Date: 9/6/2011 6:00:00PM Resolution Date: 9/7/2011 7:27:00AM FA Status: Completed 

Resolution: Repaired sewer lateral 

Sub Division: 497 MR Route: F11 FAID: 2985810982 

Phone #: (727) 935-5659 

Operator: Anthony Cardinal 

Account#: 1998608665 

Address: 2426 PRESTIGE DR 

Entry Date: 5/5/2011 8:11:19AM 

Customer Name: ANDREI, JOHN 

CSR: Madelin Collado 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Cust states the water is coming out somewhat dirty and would like to be called. Also states there is a water break 
right beside his home. Please investigate. 

Due Date: 5/5/2011 6:00:00PM Resolution Date: 5/5/2011 12:00:00AM FA Status: Completed 

Resolution: There was a leak next door at meter. I talked to this customer he said he had cloudy water. It is ok. TC 
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Sub Division: 

Account#: 

Address: 

Entry Date: 

497 

1874810000 
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MR Route: F11 

Customer Name: HOLLIFIELD, CHARLES 

5144 DARLINGTON RD CSR: Tricia Anderson 

FAID: 1874810463 

Phone#: (727) 938-0153 

Operator: Stephen Habrey 

10/22/2012 10:25:09AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports water has a harsh taste and burned his throat when he drank it. Dispatched IDA 

Due Date: 10/22/2012 6:00:00PM Resolution Date:10/23/2012 7:51:00AM FA Status: Completed 

Resolution: Flush customer water line , water good. 

Sub Division: 497 MR Route: F11 FA ID: 5164810416 

Phone#: (607) 797-7377 

Operator: Stephen Habrey 
Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

5164810000 Customer Name: SCHMIDT, PATSY 

CSR: Karen Thimmes 2452 PALMWOOD DR 

1/10/2012 9:07:11AM SO Type: M-SIO Request Type: Discolored Water 

Customer complaining that her laundry has been ruined twice due to brown water. Please check and 

tag door with results. Karyn 

1/11/2012 8:00:00PM Resolution Date: 1/11/2012 9:40:00AM FA Status: Completed 

Water clear at outside hose bib and left tag and Red-B-Gone at entrance. 

497 

5255810000 

MR Route: F11 

Customer Name: WOODS, MARYANN 

CSR: Linette Orengo 

FA ID: 5255810521 

Phone#: (727) 938-7900 

Operator: Anthony Cardinal 2347 BARON DR 

2/6/2012 11: 17:28AM SO Type: M-SIO Request Type: Discolored Water 

Customer has brown water, I called Lee .. ./LIO FL 

2/6/2012 6:00:00PM Resolution Date: 2/6/2012 12:00:00AM FA Status: Completed 

Customer said water was clearing up now, no one else calling in. TC 

497 

5255810000 

MR Route: F11 

Customer Name: WOODS, MARYANN 

CSR: Vicki Wilson 

FA ID: 5255810231 

Phone#: (727) 938-7900 

Operator: Stephen Habrey 2347 BARON DR 

1/5/2012 9:43:09AM SO Type: M-SIO Request Type: Discolored Water 

Customer states brown water when flushes; also out of faucet. Hot is clear. Emailed Steve & Tony 

1/5/2012 8:00:00PM Resolution Date: 1/5/2012 11 :40:00AM 

Spoke with customer, observed discoloration in water. WS 

FA Status: Completed 

497 

5435810000 

2344 STAGHORN DR 

10/23/2012 8:33:24AM 

MR Route: F11 

Customer Name: PURDY, DERECK 

CSR: Amanda Stonebreaker 

FA ID: 5435810835 

Phone #: (727) 938-4455 

Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Discolored Water 

Customer complains of dirty water in entire neighborhood. Amanda 
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Due Date: 10/23/2012 6:00:00PM Resolution Date: 10/24/2012 7:54:00AM FA Status: Completed 
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Resolution: Water clear at outside hose bib. Told customer we will flush next month and will give her a 
Week's notice so she can tell neighbors. 

Sub Division: 497 MR Route: F11 FAID: 7355810424 

Phone #: (727) 937-4395 

Operator: Stephen Habrey 

Account#: 

Address: 

Entry Date: 

7355810000 

2341 BARON DR 

1/12/2012 11 :00:25AM 

Customer Name: WARDREP, MAXINE 

CSR: Lisa Bachmann 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Water is dark gray, no odor. Occurring for 4 days. Mentioned sewer clean out leak. Verify water quality. LAB 

Due Date: 1/12/2012 8:00:00PM Resolution Date: 1/13/2012 3:35:00AM FA Status: Completed 

Resolution: Water quality is good, customer stated that she had talked to Steve Habery yesterday (1/12/13). WS 

Sub Division: 497 MR Route: F11 FA ID: 7374810389 

Account#: 

Address: 

Entry Date: 

8374810000 

5118 DARLINGTON RD 

8/23/2012 1 0:52:09AM 

Customer Name: VIECZOREK, RICHARD Phone#: (727) 937-4202 

CSR: Tricia Anderson Operator: William Stevens 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown water. Dispatched. TDA 

Due Date: 

Resolution: 

8/23/2012 6:00:00PM Resolution Date: 8/23/2012 12:00:00AM FA Status: Completed 

Checked water. Good CL2 residual. Water was clear. Spoke with customer. Water had 
cleared up. WS 



Pasco County- Buena Vista Manor MHP 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 497 MR Route: F11 FA ID: 0605810897 

Phone#: (727) 967-0456 Account#: 

Address: 

Entry Date: 

8943427460 

5139 ROSADA AVE 

7/9/2013 8:45:32AM 

Customer Name: TIDLUND, SHERYL 

CSR: Amanda Stonebreaker Operator: William Stevens 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Check for rusty water. Said all faucets. Amanda 

Due Date: 7/9/2013 6:00:00PM Resolution Date: 7/9/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer and she stated that it only lasted for 10 or 15 minutes. Flushing was being done in the 
area at the time, this may have been the issue. WS 

Sub Division: 497 MR Route: F11 FAID: 2985810349 

Phone #: (727) 935-5659 

Operator: Lucas Link 

Account#: 

Address: 

Entry Date: 

1998608665 

2426 PRESTIGE DR 

8/1/2013 11 :40:26AM 

Customer Name: ANDREI, JOHN 

CSR: Glenda Thompson 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports rust and debris in his water. QT 

Due Date: 8/1/2013 6:00:00PM Resolution Date: 8/2/2013 12:00:00AM FA Status: Completed 

Resolution: No odor or discolor @ POE. CL2residual was 1.4. Spoke with customer. 

4 



Pasco County- Buena Vista Manor MHP 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 497 MR Route: F11 FA ID: 4241810593 

Phone #: (727) 934-37 4 7 

5 

Account#: 4180454258 Customer Name: BURKE,SCOTT 

Address: 2523 FLINTWOOD DR CSR: Jerrie Hoffman Operator: Stephen Habrey 

Entry Date: 7/16/2014 1 :43:55PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting low pressure and rusty water. Toilet not flushing all the way. Jerrie 

Due Date: 

Resolution: 

7/16/2014 8:00:00PM Resolution Date: 7/16/2014 12:00:00AM 

Customers water softener failed, he will repair. 

FA Status: Completed 

Sub Division: 497 MR Route: F11 FA ID: 2915810316 

Phone #: (727) 942-6663 Account#: 

Address: 

Entry Date: 

2915810000 

5102 RIVER BIRCH AVE 

1/22/2014 8:56:49AM 

Customer Name: LAMBERT, BALLARD 

CSR: Carolyn McVicker Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: No water in last 15 minutes. Neighbors without water as well. Emailed Kim/Deb. Carolyn/FL 

Due Date: 1/22/2014 6:00:00PM Resolution Date: 1/22/2014 12:00:00AM FA Status: Completed 

Resolution: Water was never off. Pressure was reduced to make emergency repairs to broken water main. RC 

Sub Division: 497 MR Route: F11 FA ID: 7377260366 

Account#: 

Address: 

Entry Date: 

8374810000 

5118 DARLINGTON RD 

11/21/2014 10:55:38AM 

Customer Name: VIECZOREK, RICHARD Phone#: (727) 937-4202 

CSR: Karon Hinchcliffe Operator: Stephen Habrey 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer said he doesn't have any water. He said there is water all over the street. Karon 

Due Date: 11/21/2014 6:00:00PM Resolution Date: 11/21/2014 12:00:00AM FA Status:Completed 

Resolution: Contractor broke water line installing fence, line being repaired. 

Sub Division: 497 MR Route: F11 FA ID: 8365810701 

Phone #: (727) 935-5557 Account#: 

Address: 

Entry Date: 

8365810000 

2350 BARON DR 

1/22/2014 8:41:43AM 

Customer Name: LAWTON, DOLORES 

CSR: Micah Johnson Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complains of dirty and brown water coming from faucets. 

Due Date: 

Resolution: 

1/22/2014 6:00:00PM Resolution Date: 1/22/2014 12:00:00AM FA Status: Completed 

Brown water due to water main break in area. Pressure fluctuations break scale loose and discolor the water. 
Water is safe, just discolored. RC 



Pasco County- Buena Vista Manor MHP 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 497 MR Route: F11 FAID: 7549348091 

Phone#: (478) 318-2113 
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Account#: 0903735678 Customer Name: BONDS, JENNY 

Address: 2642 FLINlWOOD DR CSR: Crystal Woolard Operator: Ronald Chard 

Entry Date: 7/16/2015 8:29:02AM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer called and said they have pressure but no volume. Check and tag door with results. CRW 

Due Date: 7/16/2015 8:00:00PM Resolution Date:: 7/16/2015 12:00:00AM FA Status: Completed 

Resolution: Galvanized service line is choked down with rust. Contractor will be scheduled to remove old line and install new 
line and relocate meter to the easement. 

Sub Division: 497 MR Route: F11 FAID: 8238474337 

Phone #: (727) 942-1143 Account#: 

Address: 

Entry Date: 

8231810000 

2608 FLINlWOOD DR 

7/22/2015 11 :17:58AM 

Customer Name: MOORE, THERESA 

CSR: Sylvia Watler Operator: Stephen Habery 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water at premise. Sylvia 

Due Date: 

Resolution: 

7/22/2015 8:00:00PM Resolution Date:: 7/22/2015 12:00:00AM 

Water main break being repaired. Pressure has been restored. 

FA Status: Completed 

Sub Division: 497 MR Route: F11 FA ID: 9044939355 

Phone#: (727) 939-4779 

Operator: Stephen Habery 

Account#: 

Address: 

Entry Date: 

9041810000 

2541 FLINlWOOD DR 

7/22/2015 11:18:11AM 

Customer Name: SEKULOVSKA, TODA 

CSR: Jerrie Hoffman 

SO Type: M-SIO Request Type: No Water 

Instructions: No water reported by customer. Jerrie NV 

Due Date: 7/22/2015 8:00:00PM Resolution Date:: 7/22/2015 12:00:00AM FA Status: Completed 

Resolution: Water main break being repaired. Pressure has been restored. 



ATTACHMENT "1-17" 

Golden Hills 



Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 

Account#: 0074200000 

Address: 8367 NW 46TH ST 

MR Route: F25 

Customer Name: MORREALE, LOIS D 

CSR: Lisa Silva 

FAID: 0074200708 

Phone#: (352) 351-3923 

Operator: Charles Schwades 

Entry Date: 7/7/2011 7:19:17AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is reporting low water pressure - please check. Thanks 

Due Date: 7/7/2011 8:00:00PM Resolution Date: 7/7/2011 2:30:00PM FA Status: Completed 

Resolution: Talked to Customer. I believe that she has a problem with her water softener. 

Sub Division: 136 MR Route: F25 FAID: 0254200412 

1 

Account#: 9647023718 Customer Name: BUTLER, THOMAS Phone#: (612) 840-8118 

Address: 5598 NW 78TH CT CSR: Karen Thimmes Operator: Daniel Anderson 

Entry Date: 8/30/2011 7:42:30AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer said the water undrinkable, bad taste. Check and tag door results. Karyn 

Due Date: 8/31/2011 8:00:00PM Resolution Date: 8/31/2011 1 O:OO:OOAM FA Status: Completed 

Resolution: Tested water. Clear, disinfected, 0.4 Free CL2. Flushed hydrant 120 minutes at 100 GPM. Up to 1.3 
Free Cl2. Tagged door. DSA 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

2001738070 

5690 NW 80TH AVENUE RD 

1/6/2011 3:23:46PM 

MR Route: F25 

Customer Name: WEINBAUM, MARC 

CSR: Lori Jones 

FAID: 1962200197 

Phone#: 

Operator: Daniel Anderson 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer complaining of low water pressure. LLJ *Dispatched to Daniel @ 4:23pm 

Due Date: 1/6/2011 6:00:00PM Resolution Date: 1/6/2011 6:00:00PM FA Status: Completed 

Resolution: At WTP found lead pumped tripped out. Running 10-15 PSI lower. Reset, checked vol s/AMPs ok. At 
Customer residence found a malfunctioning house shut off valve. Now full pressure. All ok both sides of 
Meter. DSA 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

7139253469 

5795 NW 80TH AVENUE RD 

7/25/2011 9:22:54AM 

MR Route: F25 

Customer Name: HAUGHT, DAVID 

FA ID: 4120000512 

Phone#: (352) 812-7395 

CSR: Karen Thimmes Operator: Daniel Anderson 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called complaining of water quality. Stated there is lime in the water. Check and tag the door with 
the results. Karyn 

Due Date: 7/26/2011 8:00:00PM Resolution Date: 7/26/2011 12:20:00PM FA Status: Completed 

Resolution: Customer was unhappy with line content in source water. Explained source of water as Floridian 
Aquifer. Limestone 'sponge'. Flushing line to hydrant at end of 801h Ave Rd. Customer acceptance of 
Quality. If no/low line/hardness is desired, softening unit. DSA 
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Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 MR Route: F25 FAID: 5114200541 

Phone #: (352) 402-9149 

Operator: Daniel Anderson 

Account#: 5114200000 Customer Name: DURIS, HAROLD 

CSR: Vicki Wilson Address: 7658 NW 56TH PL 

Entry Date: 9/8/2011 1 0:06:01AM SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions: Customer said yard was messed up when we made repairs to break/Nicki 

Due Date: 9/9/2011 8:00:00PM Resolution Date: 9/14/2011 10:45:00AM FA Status: Completed 

Resolution: Will repair sod for yard, landscape. DSA 

Sub Division: 136 MR Route: F25 FA ID: 5742200046 

Account#: 

Address: 

Entry Date: 

Instructions: 
Due Date: 

Resolution: 

0914320159 

5570 NW 80TH AVENUE RD 

3/4/2011 2:06:21 PM 

Customer Name: MARCO, ELIZABETH A Phone#: (904) 305-2541 

CSR: Brandi Deere Operator: Daniel Anderson 

SO Type: M-SIO Request Type: Discolored Water 

Cust says that when he fills his sink with water it comes out gray and full of bubbles. BND 
3/4/2011 6:00:00PM Resolution Date: 3/4/2011 4:30:00PM FA Status: Completed 

Called customer and scheduled meeting on Saturday. Found bubbles to be from hot water heater. Cold 
water has no bubbles. All ok. DSA 

Sub Division: 136 MR Route: F25 FAID: 5742200292 

Account#: 

Address: 

Entry Date: 

0914320159 

5570 NW 80TH AVENUE RD 

1/21/2011 7:51 :43AM 

Customer Name: MARCO, ELIZABETH A Phone#: (904) 305-2541 

CSR: Brandi Deere Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer reported water looks cloudy. Phoned to Daniel. 

Due Date: 

Resolution: 

1/21/2011 6:00:00PM Resolution Date: 1/21/2011 8:15:00AM FA Status: Completed 

Met customer right away. Air bubbles from kitchen, very little outside hose bibb. None yesterday, none by 
Saturday. Softener is the issue. Customer satisfied with prompt response. Teamwork excellent. BND DSA 

Sub Division: 136 MR Route: F25 FAID: 7397010754 

Account#: 

Address: 

Entry Date: 

3786178373 

8175 NW 45TH LN 

7/12/2011 3:55:51 PM 

Customer Name: REGIONS MORTGAGE Phone#: (352) 816-1080 

CSR: Vicki Wilson Operator: Daniel Anderson 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer said white stuff floating in water. Vicki 

Due Date: 7/13/2011 8:00:00PM Resolution Date: 7/13/2011 8:00:00AM FA Status: Completed 

Resolution: 4PM 7/12, scheduled 8AM meet 07/13. White substance is hardness, calcium carbonate from heated water and 
ice and fine air bubbles rising to surface. Flushed 6,000 gals via hydrant on 451h Lane and 3,000 g from blowoff. 
Customer happy. 



Sub Division: 136 

Account#: 0074200000 

Address: 

Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

MR Route: F25 

Customer Name: MORREALE, LOIS D 

CSR: Crystal Woolard 

FAID: 0074200513 

Phone#: (352) 351-3923 

Operator: Daniel Anderson 

Entry Date: 

8367 NW 46TH ST 

3/27/2012 9:18:16AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer complaining of a lot of slime on their osmosis filter, coffee pot, etc. Water is undrinkable. Call before 
Coming out. 

Due Date: 3/27/2012 5:00:00PM Resolution Date: 3/28/2012 12:30:00PM FA Status: Completed 

Resolution: Called and made appointment. Arrived, CL2 witnessed by customer. Good level1.5 MG/L. Customer has 
Culligan softener and RO filter under sink. Customer checking date of last change, checking substance 
on filter. DSA 

Sub Division: 136 MR Route: F25 

Account#: 3177010000 Customer Name: FLORIMONTE, CHRISTINE 

Address: 4820 NW 80TH CT CSR: Dona Richardson 

FA ID: 3177010113 

Phone#: (352) 615-3281 

Operator: Jennifer Schwades 

Entry Date: 7/12/2012 11 :23:54AM SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer wants to meet with field tech re: water quality. He installed filter a hot water heater and within 8 days 
the filter is brown. Using bottled water because he is fearful of what is in water. Dona 

Due Date: 7/13/2012 6:00:00PM Resolution Date: 7/13/2012 11 :OO:OOAM FA Status: Completed 

Resolution: Flushed hydrant chlorine res. 0.9 called back customer and left a message about what we did. 

Sub Division: 136 MR Route: F25 

Customer Name: FLORIMONTE, CHRISTINE 

FAID: 3177010231 

Phone#: (352) 615-3281 

Operator: Daniel Anderson 

Account#: 

Address: 

Entry Date: 

3177010000 

4820 NW 80TH CT 

8/3/2012 8:43:23AM 

CSR: Kimberly Bennett 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called due to problem again with the hot water heater, filter is brown. This problem keeps happening 
and needs resolution. Kim-FI Emailed Daniel copied Domenic 

Due Date: 

Resolution: 

8/3/2012 3:00:00PM Resolution Date: 8/7/2012 3:00:00PM FA Status: Completed 

Met customer 08/30 in the evening. Observed filter. Schedule to flush Saturday. Unable to complete and will 
Flush Tuesday. 3PM flushed service and main lines, 5,900 gals; all good. CL2 O.f 

Sub Division: 136 MR Route: F25 FAID: 5734200148 

Phone#: (716) 833-7929 

Operator: Daniel Anderson 

Account#: 

Address: 

Entry Date: 

9073494283 

4500 NW 79th Terrace Rd 

9/13/2012 1 0:20:23AM 

Customer Name: ELLIS, BARBARA 

CSR: Amanda Stonebreaker 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer states low water pressure. Amanda/FLU 

Due Date: 9/13/2012 6:00:00PM Resolution Date: 9/13/2012 12:30:00PM FA Status: Completed 

Resolution: Read meter. Valve open 100 per when customer had softener bypassed, flow and pressure retuned 
To normal. Softener is the issue. Customer acknowledged. All ok with company PSI/flow. DSA 

Sub Division: 136 

3 
MR Route: F25 FAID: 7130000730 
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Account#: 

Address: 

Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

7130000000 Customer Name: MAGER, JAMES 

5110 NW 80TH AVENUE RD CSR: Karen Thimmes 

Phone#: (352) 812-6647 

Operator: Daniel Anderson 

Entry Date: 2/16/2012 8:10:43AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said water has been cloudy for 3 days. Karyn 

Due Date: 

Resolution: 

2/17/2012 8:00:00PM Resolution Date: 2/16/2012 3:30:00PM FA Status: Completed 

Read meter. Flushing hydrants in area due to lower PSI Tuesday to remove dissolved air in lines. 
Discussed with customer. Satisfied with response. DSA 
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Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 MR Route: F25 FAID: 0101000387 

Phone #: (352) 867-9709 

Operator: Michael Schwades 

Account #: 0101 000000 Customer Name: CICCHETTI, DANIEL 

CSR: Sylvia Watler Address: 7928 NW 56TH PL 

Entry Date: 3/11/2013 9:16:20AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer thinks we did work at his premise about 6 mos ago and invisible fence was broken. Advised no 
Field Activity in system. Agreed to have someone contact him. Sylvia 

Due Date: 

Resolution: 

3/11/2013 6:00:00PM Resolution Date: 3/11/2013 12:00:00AM FA Status: Completed 

County was doing grade work in front yard about 1 month ago, couldn't tag door due to aggressive dog. 
No work has been done by Utilities, Inc. Called customer 3 times, no voice mail set up. 

Sub Division: 136 MR Route: F25 FAID: 0313200916 

Account#: 1569704140 Customer Name: STEPHENSON, KATE Phone#: (352) 362-8424 

Address: 8293 NW 48TH LN CSR: Bonnie Storm Operator: Michael Overton 

Entry Date: 1 0/4/2013 12:56:28PM SO Type: TESTMTR 

Instructions: Cust's rep insisting problem with meter. Would like meter tested. Contact Patty Hawkesworth to schedule test. 
Insisting meter is bad and plumber will testify in court that meters speed up or spin when they go bad. 

Due Date: 10/11/2013 6:00:00PM Resolution Date: 10/11/2013 2:00:00PM FA Status: Completed 

Resolution: Meter failed test (low flow 90.0%), overall 95.73%. Exchanged meter. She says no one at home at time 
of consumption and plumber says no leaks. Also said irrigation was off. MAO 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

3590199082 

4721 NW 82ND CT 

3/20/2013 3:06:59PM 

MR Route: F25 

Customer Name: ELLINGTON, DAVID 

CSR: Destiny Nelson 

FAID: 3008010030 

Phone#: (336) 314-1235 

Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer still having low pressure. Recheck and see what can be done to fix it, DN/NV 

Due Date: 3/21/2013 6:00:00PM Resolution Date: 3/21/2013 2:00:00PM 

Checked pressure at hers and neighbors. Tagged door. Marlin 

FA Status: Completed 

Resolution: 

Sub Division: 136 

Account#: 3590199082 

Address: 4721 NW 82ND CT 

Entry Date: 2/26/2013 11 :50:41AM 

MR Route: F25 

Customer Name: ELLINGTON, DAVID 

CSR: Margaret Coates 

FAID: 3008010870 

Phone#: (336) 314-1235 

Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is advising she can only run one thing at a time- either shower or dishwasher, not both. 
Pressure very low at time. Check and tag door with results. Peggy NV 

Due Date: 3/11/2013 6:00:00PM Resolution Date: 3/28/2013 2:00:00PM FA Status: Completed 

Resolution: No one was home will stop back 02-28-13. Meter read 234750. Field Activity done on 02-28-13. No one 
home. Spoke with customer on 03/08/13. She only had low water pressure 4 time. She does have a 
water softener. 
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Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 MR Route: F25 FA ID: 3932200886 

Phone#: (352) 512-0940 

Operator: Marlin Richardson 

Account#: 

Address: 

Entry Date: 

3128857260 

8000 NW 47TH ST 

11/15/2013 9:42:02AM 

Customer Name: HOWARD, DYON 

CSR: Israel Santos 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called stating that she has really low pressure. No active alert/Israel 

Due Date: 11/19/2013 6:00:00PM Resolution Date: 11/19/2013 7:20:00AM FA Status: Completed 

Resolution: All operations back to normal. Meter test conducted. MR 

Sub Division: 136 MR Route: F25 FAID: 5900000490 

Account#: 2541126231 Customer Name: MCGUIRE, MEGAN Phone#: (908) 534-6979 

Address: 8255 NW 47TH ST CSR: Isabel Ceballos Operator: Jennifer Schwades 

Entry Date: 1/28/2013 1 0:04:00AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says when he uses the dishwasher, it leaves a white residue in dishes and glasses. Check this out. 
Tag door w/findings /IC 

Due Date: 2/4/2013 6:00:00PM Resolution Date: 2/4/2013 11 :OO:OOAM FA Status: Completed 

Resolution: Field Activity done 1-29. Customer lived in different house was just concerned CL 1.4. Marlin 

Sub Division: 136 MR Route: F25 FAID: 7437010691 

Account#: 

Address: 

Entry Date: 

7437010000 

8180 NW 47TH ST 

12/13/2013 1:08:01PM 

Customer Name: BUSCEMI, STCHARLES Phone#: (352) 351-0598 

CSR: Deborah Volz Operator: Marlin Richardson 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said has sand in his water. Deb 

Due Date: 12/14/2013 8:00:00PM Resolution Date: 12/14/2013 8:30:00AM FA Status: Completed 

Resolution: Checked premise, spoke with customer and determined problem was not sand. Water softener issue. MR 

Sub Division: 136 MR Route: F25 FAID: 7869810015 

Account#: 

Address: 

Entry Date: 

7869810000 

5256 NW 80TH AVENUE RD 

12/30/2013 2:00:19PM 

Customer Name: HAMILTON, GWEN B Phone#: (352) 867-7446 

CSR: Amanda Stonebreaker Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cust called said low pressure. Said when we did work last month the pressure never came back to 
Normal. Amanda 

Due Date: 12/31/2013 6:00:00PM Resolution Date: 12/31/201311:45:00AM FA Status: Completed 

Resolution: Checked premise and determined that there was a problem with the water softener. MR. 



Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 MR Route: F25 FAID: 0074200216 

Phone#: (352) 351-3923 

Operator: Marlin Richardson 

Account#: 

Address: 

0074200000 

8367 NW 46TH ST 

Customer Name: MORREALE, LOIS D 

CSR: Bonnie Storm 

Entry Date: 4/3/2014 12:43:29PM SO Type: M-SIO Request Type: Water Service Line Break 
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Instructions: Customer is having ongoing issue with very low pressure. Bonnie 

Due Date: 4/8/2014 6:00:00PM Resolution Date: 4/8/2014 9:00:00AM FA Status: Completed 

Resolution: Checked premise, checked for leaks and PSI of 52. Recorded read and gave to customer. MR 

Sub Division: 136 MR Route: F25 FAID: 0074200409 

Account#: 0074200000 Customer Name: MORREALE, LOIS D Phone#: (352) 351-3923 

Address: 8367 NW 46TH ST CSR: Sylvia Watler Operator: Marlin Richardson 

Entry Date: 2/7/2014 3:41:22PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is reporting that water is back on but water pressure is very low. Sylvia 

Due Date: 

Resolution: 

2/1 0/2014 12:00:00AM Resolution Date: 2/10/2014 1 0:20:00AM FA Status: Completed 

Checked premise and pressure was okay outside but inside was not as good. Customer said they would 
call a plumber. MR 

Sub Division: 136 MR Route: F25 FAID: 0362096198 

Phone #: (352) 629-5607 

Operator: Marlin Richardson 

Account#: 

Address: 

Entry Date: 

0364200000 

4480 NW 79TH TERRACE RD 

10/9/2014 8:31 :10AM 

Customer Name: AUDI, RONALD 

CSR: Ingrid Jenkins 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Mr. Audi called to report of loud noise in his pipes he says has extremely high water pressure. Investigate and 
advise if pressure is to high/low. Record all information in CC&B, tag door if unable to consult with customer. 
IEJ 10/09 

Due Date: 10/9/2014 6:00:00PM Resolution Date: 10/9/2014 3:00:00PM FA Status: Completed 

Resolution: Checked premise, tested PSI on (2) outside hose bibs. 1st test result was 52 PSI, 2nd was 50 PSI. Spoke 
with homeowner about the problem and he said it all started when he got his new washer. Could not 
find any issues with PSI. MRC 

Sub Division: 136 MR Route: F25 FAID: 0549098670 

Phone #: (352) 362-0091 Account#: 8779483352 Customer Name: PARRISH, CYNTHIA 

Address: 5484 NW 80TH AVENUE RD CSR: Kimberly Bennett Operator: Marlin Richardson 

Entry Date: 10/21/2014 12:30:41PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer called due to no water, dispatched out@ 1:28pm. Cynthia #352-362-0091. Kim-FL 

Due Date: 10/23/2014 6:00:00PM Resolution Date: 10/23/2014 8:00:00AM FA Status: Completed 

Resolution: Called customer, no answer. Emergency repairs underway, repairs were completed shortly after. 
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Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 136 MR Route: F25 FAID: 2550606172 

Account#: 2553200000 Customer Name: WOODBY, VICTORIA Phone#: (352) 402-9223 

Address: 5876 NW 80TH AVENUE RD CSR: Glenda Thompson Operator: Marlin Richardson 

Entry Date: 9/23/2014 11 :12:00AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports dirty and milky water. Check 

Due Date: 9/25/2014 8:00:00PM Resolution Date: 9/25/2014 ?:OO:OOAM FA Status: Completed 

Resolution: Called customer and explained that construction taken place on her street and that there was probably 
air in her lines. Stated that I would be out to investigate shortly after she called saying that the 
construction/quality has been resolved. MR 

Sub Division: 136 

Account#: 2812200000 

Address: 7851 NW 56TH PL 

Entry Date: 10/13/2014 8:05:40AM 

MR Route: F25 

Customer Name: HALL, JAMES W 

CSR: Patrina McCandies 

SO Type: HIBILL 

FAID: 2814261195 

Phone#: (352) 369-1516 

Operator: Marlin Richardson 

Instructions: Reread meter and check for leak; customer complain that bill has doubled. Patrina 

Due Date: 10/14/2014 8:00:00PM Resolution Date: 10/14/2014 8:15:00AM FA Status: Completed 

Resolution: Checked premise and obtained meter read. No leaks were detected in or near meter box. MRC 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

2983200000 

5599 NW 80TH AVENUE RD 

10/8/2014 11 :00:58AM 

MR Route: F25 FAID: 2982192294 

Customer Name: WIESKAMP, EUGENE Phone#: (352) 351-3533 

CSR: Jerrie Hoffman Operator: Marlin Richardson 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions: Investigate. Customer reported that our techs broke a coupling to his sprinkler system during line repair and 
meter replacement work. Jerry NVP 

Due Date: 10/9/2014 8:00:00PM Resolution Date: 10/9/2014 ?:OO:OOAM FA Status: Completed 

Resolution: Checked premise along with contractor and homeowner. Determined that leak wasn't caused by recent 
utility work in the area. Homeowner would need a plumber. MR 

Sub Division: 136 MR Route: F25 FA ID: 2983200594 

Account#: 2983200000 Customer Name: WIESKAMP, EUGENE Phone#: (352) 351-3533 

Address: 5599 NW 80TH AVENUE RD CSR: Amanda Stonebreaker Operator: Marlin Richardson 

Entry Date: 7/15/2014 11 :39: 15AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting air in lines and bad taste in the water. Amanda 

Due Date: 7/21/2014 8:00:00PM Resolution Date: 7/21/2014 7:30:00AM FA Status: Completed 

Resolution: Spoke with customer via phone. He stated that everything was back to normal. No issues. MRS 

Sub Division: 136 

Account #: 3852200000 

Address: 5897 NW 80TH AVENUE RD 

MR Route: F25 

Customer Name: L YUTA, GEORGE R 

CSR: Isabel Ceballos 

FAID: 3855124708 

Phone#: (352) 351-5061 

Operator: Marlin Richardson 



Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Entry Date: 9/19/2014 7:13:46AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said Water Company yesterday put in galvanized lines in the area and since yesterday water 
has been very milky white. They ran the water but it is still like that today. IC 

Due Date: 9/22/2014 8:00:00PM Resolution Date: 9/22/2014 9:00:00AM FA Status: Completed 

Resolution: Checked premise. Plumbers explained to customer that air was trapped in main and that was the reason 
for the milky appearance to the water. Issue has been resolved. MR 

Sub Division: 136 MR Route: F25 FAID: 3932200151 

Phone#: (352) 512-0940 Account#: 3128857260 Customer Name: HOWARD, DYON 

Address: 8000 NW 47TH ST CSR: Lorie Mayeski Operator: Marlin Richardson 

Entry Date: 4/1/2014 8:09:28AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer stated 'low pressure' started this morning. Nothing in Alerts as of time of call. Please investigate. 
Lorie e-mailed Kim Bennett & Deb Volz@ 9:11AM for dispatching. 

Due Date: 4/2/2014 6:00:00PM Resolution Date: 4/2/2014 9:45:00AM FA Status: Completed 

Resolution: Hydro tank was being worked on. PSI was restored shortly after. MR. 

Sub Division: 136 MR Route: F25 FAID: 5662200964 

Phone#: (352) 690-3040 

Operator: Marlin Richardson 

Account#: 

Address: 

1416922046 

8181 NW 46TH ST 

Customer Name: KELTON, PHYLLIS 

CSR: Bonnie Storm 

Entry Date: 4/1/2014 8:02:45AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 
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Instructions: Cust is reporting repeated drastic drop in pressure in the mornings. Cust would like to be contacted to discuss 
Issue. Bonnie 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

4/2/2014 6:00:00PM Resolution Date: 4/2/2014 11 :OO:OOAM FA Status: Completed 

Called customer and explained that hydro thank was being worked on. PSI was restored shortly after. MR 

136 

7067010000 

4455 NW 80TH TER 

2/10/2014 7:10:19AM 

MR Route: F25 

Customer Name: DUSCH, MARLENE 

CSR: Sylvia Watler 

FA ID: 7067010633 

Phone#: (352) 732-4669 

Operator: Marlin Richardson 

SO Type: M-SI Request Type: High or Low Pressure in the Water 

Customer reporting very low water pressure. Said started on Fri and all weekend has been low. Sylvia 

2/12/2014 6:00:00PM Resolution Date: 2/12/2014 10:00:00AM FA Status: Completed 

Checked premise. Tagged door for construction on Hydro Tank. Problem resolved. MRH 

136 

7067010000 

4455 NW 80TH TER 

7/22/2014 9:08:55AM 

Little to no water pressure. 

MR Route: F25 

Customer Name: DUSCH, MARLENE 

CSR: Micah Johnson 

FA ID: 7067010607 

Phone#: (352) 732-4669 

Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

7/22/2014 8:00:00PM Resolution Date: 7/22/2014 11 :05:00AM FA Status: Completed 



Resolution: 

Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

POE Meter test was being conducted at the time. Wells were manually exercised. Shortly after the test, 
everything was back to normal. MR 

Sub Division: 136 MR Route: F25 FAID: 7370210680 

Phone#: (352) 854-2230 Account#: 7522329582 Customer Name: BRUNER, KELLY 

Address: 5743 NW 80TH AVENUE RD CSR: Sylvia Watler Operator: Marlin Richardson 

Entry Date: 9/18/2014 11 :00:06AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer is reporting no water at premise. Sylvia 

Due Date: 

Resolution: 

10 

9/18/2014 8:00:00PM Resolution Date: 9/18/2014 1 :OO:OOPM FA Status: Completed 

Checked premise, spoke with customer and explained that water main was under report. She didn't see 
notification tag on her door. MR 



Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

Sub Division: 136 MR Route: F25 FAID: 0978894551 

Phone#: (352) 502-3884 

Operator: Marlin Richardson 

Account#: 

Address: 

Entry Date: 

9857083547 

4343 NW 80TH AVE #4 

9/2/2015 3:05:43PM 

Customer Name: Cortese Carmella 

CSR: Zakia Bouldin 

SO Type: M-SIO Request Type: High or Low Pressure 

Instructions: Customer reporting no water pressure. 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 8:30:00AM FA Status: Completed 

Resolution: Emergency leak repair. Service restored. MR 

Sub Division: 136 MR Route: F25 FAID: 1507033532 

Account#: 

Address: 

Entry Date: 

4739329475 

4782 NW 80TH AVE 

9/2/2015 2:26:23PM 

Customer Name: CITRUS HILL GOLF LLC Phone#: (352) 746-5828 

CSR: Amanda Stonebreaker Operator: Marlin Richardson 

SO Type: M-SIO Request Type: No Water 

Instructions: Please check no water. Amanda 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 8:40:00AM FA Status: Completed 

Resolution: Emergency leak repair. Service restored .. MR 

Sub Division: 136 MR Route: F25 FAID: 2161565549 

Phone #: (352) 840-0639 Account#: 2169810000 Customer Name: CARVER, GEORGE H 

Address: 

Entry Date: 

5397 NW 78TH CT 

3/10/2015 3:55:25PM 

CSR: Zakia Bouldin Operator: Marlin Richardson 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer called to report no water. 

Due Date: 3/11/2015 8:00:00PM Resolution Date: 3/11/2015 1:15:00PM FA Status: Completed 

Resolution: Emergency water main repair were being completed at that time. MR 

Sub Division: 136 MR Route: F25 FAID: 2588619996 

Phone#: (352) 843-0200 

Operator: Marlin Richardson 

Account#: 

Address: 

2581200000 

8397 NW 46TH ST 

Customer Name: PAYNTER,LAURA 

CSR: Amanda Stonebreaker 

Entry Date: 9/2/2015 2:54:01 PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Low pressure. Laura 352-843-0200 .. Amanda 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 9:20:00AM FA Status: Completed 

Resolution: Emergency leak repair. Service restored. MR 

Sub Division: 136 MR Route: F25 FAID: 9731691598 

Account#: 9353492865 Customer Name: SALEH,SALEH Phone#: (352) 213-2724 

Address: 4760 NW 75TH AVE CSR: Lorie Mayeski Operator: Marlin Richardson 

Entry Date: 3/11/2015 12:04:36PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states he has been getting 'white cloudy water' in his faucets since yesterday. He has tried flushing 
cold water lines and it's still occurring. I don't see anything in alerts regarding this issue. Please investigate and 
discuss with customer (is at home). Lorie M. 3-11-15*E-Mailed Kim and Sylvia@ 1:05PM for 
dispatching.*E-Mailed Kim and Sylvia 
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Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Due Date: 3/11/2015 8:00:00PM Resolution Date: 3/11/2015 3:00:00PM FA Status: Completed 

Resolution: Checked premise, found no one home. Tagged door, also called customer and explained that the cloudy water 

was due to recent repair work on water main yesterday. Will continue to monitor (myself). 

Sub Division: 136 MR Route: F25 FAID: 6613120028 

Phone#: (352) 572-5403 Account#: 

Address: 

Entry Date: 

Instructions: 
Due Date: 

6611000000 

4497 NW 78TH AVE 

2/11/2015 9:41:00AM 

Customer Name: WILSON, JOSEPH 

CSR: Amanda Stonebreaker Operator: Marlin Richardson 

SO Type: M-SIO Request Type: Discolored Water 

Please check for cloudy/milky water. Amanda 
2/17/2015 8:00:00PM Resolution Date: 2/17/2015 2:10:00PM FA Status: Completed 

Resolution: Foreman of Traverse stopped by and explained that the cloudy water was for repair on service connection.MR 

Sub Division: 136 MR Route: F25 FAID: 6959611163 

Account#: 6957010000 Customer Name: CASSONE, JACK Phone#: (352) 629-7452 

Address: 4640 NW 80TH CT CSR: LaQuon Huntley Operator: Marlin Richardson 

Entry Date: 9/2/2015 2:47:34PM SO Type: M-SIO Request Type: High or Low Water 

Instructions: Customer called to report very low water. States only a trickle is coming out of faucets .. 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 8:35:00AM FA Status: Completed 

Resolution: Emergency leak repair. Service Restored. MR 

Sub Division: 136 

Account#: 2187010000 

Address: 

MR Route: F25 

Customer Name: MOONEY, JAMES 

CSR: Ferrellyn Trovinger 

FA ID: 2187031146 

Phone#: (352) 368-2118 

Operator: Marlin Richardson 

Entry Date: 

4825 NW 80TH CT 

9/2/2015 4:40:05PM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer called about low pressure. Has only a small stream of water and toilets will not flush properly. 

Dispatched to Kim and Sylvia 

Due Date: 9/2/2015 8:00:00PM Resolution Date: 9/4/2015 9:00:00AM FA Status: Completed 

Resolution: Emergency leak repair. Restored service. 

Sub Division: 136 MR Route: F25 

Account#: 1182200000 Customer Name: DELAHUNTY, DONNA 

FA ID: 1186915186 

Phone#: (352) 368-5615 

Address: 7751 NW 49TH STREET RD CSR: Bonnie Storm Operator: Marlin Richardson 

Entry Date: 3/10/2015 11 :57:09AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. No alerts. Please check. Bonnie 

Due Date: 

Resolution: 

3/11/2015 8:00:00PM Resolution Date: 3/11/2015 1 :OO:OOPM 

Emergency work was being completed at that time. MR 

Sub Division: 136 
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MR Route: F25 

FA Status: Completed 

FAID: 0904902767 



Marion County- Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Account#: 6677297484 Customer Name: MILLSPAUGH, SIDNEY Phone#: (352) 615-3399 

Address: 4670 NW 78TH AVE CSR: Carolyn McVicker Operator: Marlin Richardson 

Entry Date: 1/20/2015 2:37:09PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. Emailed Kim/Sylvia. Carolyn/FL 

Due Date: 1/20/2015 8:00:00PM Resolution Date: 1/21/2015 12:30:00PM FA Status: Completed 

Resolution: Checked premise, work was being completed on water main. Service has been restored.MR 

Sub Division: 136 

Account#: 4541000000 

Address: 7632 NW 56TH PL 

Entry Date: 9/11/2015 9:03:19AM 

MR Route: F25 

Customer Name: MURRAY, CHARLES 

FA ID: 4541438907 

Phone#: (352) 840-7162 

CSR: Zakia Bouldin Operator: Marlin Richardson 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Charles reporting that that water has a nasty taste and has been this way for about 4 days. States they rec'd a 

notice from the city of Ocala states that water quality wasn't any good. Customer would like someone to check 

into this and get back w/ him about what's going on. 

Due Date: 9/15/2015 8:00:00PM Resolution Date: 9/15/2015 6:30:00AM FA Status: Completed 

Resolution: Checked Premise, OHB residual was 1.0. No odor complaints from customer during service investigation. No CL2 

Residual after water filter during testing. All levels are normal. 

Sub Division: 136 MR Route: F25 FA ID: 4114017926 

Phone#: (352) 867-1699 

Operator: Marlin Richardson 

Account#: 

Address: 

Entry Date: 

4111000000 

4764 NW 78TH AVE 

4/6/2015 7:24:51AM 

Customer Name: BREZNYAK ED 

CSR: LaQuon Huntley 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer states she has air in her water and has samples and it looks like grit in the water. Water 

has a grayish color. 

Due Date: 

Resolution: 

4/7/2015 8:00:00PM Resolution Date: 4/7/2015 9:10:00AM FA Status: Completed 

Checked premise. Observed particles in water were from water softener. Advised customer to 
Flush lines. She also mentioned that a tech had worked on the softener several months ago. MR 

Sub Division: 136 MR Route: F25 FAID: 7986054635 

Phone#: (352) 216-9472 

Operator: Marlin Richardson 

Account#: 

Address: 

7829774689 

8440 NW 43RD LN 

Customer Name: RAWLS, ANNETTE 

CSR: Micah Johnson 

EntryDate: 4/28/2015 1:15:55PM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer complaint of low water pressure. Can't use two things at once. 

Due Date: 

Resolution: 

4/29/2015 8:00:00PM Resolution Date: 4/29/2015 1 O:OS:OOAM FA Status: Completed 

Checked premise. Water softener was not working properly. Had customer place system in bypass. 

All events are normal with good pressure. MR 

Sub Division: 136 MR Route: F25 FAID: 7983472139 

Phone#: (352) 216-9472 Account#: 

Address: 

Entry Date: 

7829774689 

8440 NW 43RD LN 

10/20/2015 8:17:11AM 

Customer Name: RAWLS,ANNETTE 

CSR: Loretta Abbott Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer reporting very low pressure this morning. Emailing to Kim and Sylvia to dispatch. Loretta 
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Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Due Date: 10/20/2015 8:00:00PM Resolution Date: 10/20/2015 12:00:00PM FA Status: Completed 

Resolution: Generator being exercised and PSI restored. MR 

Sub Division: 136 MR Route: F25 FAID: 6756741229 

Account#: 6753200000 Customer Name: OWEN, ELMER Phone#: (352) 732-3400 

Address: 5730 NW 75th Ave CSR: Loretta Abbott Operator: Marlin Richardson 

Entry Date: 5/19/2015 9:54:32AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. Emailing to Kim and Sylvia to dispatch. Loretta 

Due Date: 5/20/2015 8:00:00PM Resolution Date: 5/20/2015 11 :OO:OOAM FA Status: Completed 

Resolution: Near premise, emergency repairs were underway on water main. All ops were normal after repairs. MR 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

6753200000 

5730 NW 75th Ave 

5/26/2015 1 0:44:04AM 

MR Route: F25 

Customer Name: OWEN, ELMER 

FAID: 6758784621 

Phone#: (352) 732-3400 

CSR: Ewan Dehnert Operator: Michael Schwades 

SO Type: M-SIO Request Type: No Water 

Instructions: Please check premise as customer states there no water. Ewan 

Due Date: 5/26/2015 8:00:00PM Resolution Date: 5/26/2015 2:20:00PM FA Status: Completed 

Resolution: Customer stated they had low pressure. Checked P.S.I=80 and CL2=1.4. MGS 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

7830000000 

5615 NW 75TH AVE 

3/10/2015 3:54:11 PM 

MR Route: F25 

Customer Name: STEIDLITZ, AUDREY 

FAID: 7831085521 

Phone#: (352) 861-6662 

CSR: Carolyn McVicker Operator: Marlin Richardson 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. Had had water up until last 30 minutes. Emailing Kim/Sylvia. Carolyn/FL 

Due Date: 3/12/2015 8:00:00PM Resolution Date: 3/12/2015 7:45:00AM FA Status: Completed 

Resolution: Emergency repairs were being completed on water main, all services have been restored. MR 

Sub Division: 136 MR Route: F25 FA ID: 5461853944 

Account#: 5460000000 Customer Name: DAUGHERTY,AMANDA Phone#: (352) 401-0698 

Address: 4533 NW 78TH AVE CSR: Sarah Locascio Operator: Marlin Richardson 

Entry Date: 1/20/2015 2:09:25PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. Sarah 

Due Date: 1/21/2015 6:00:00PM Resolution Date: 1/21/2015 1 :05:00PM FA Status: Completed 

Resolution: Called customer and explained that work was being completed on service main. MRA 

Sub Division: 136 MR Route: F25 FA ID: 7065766890 

Account#: 6748150404 Customer Name: Waldrep Enterprises LLP Phone #: (352) 401-0063 
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Marion County - Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Address: 5800 NW 75TH AVE CSR: Sylvia Watler Operator: Marlin Richardson 

Entry Date: 5/19/2015 9:36:12AM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer is reporting very low water pressure. Sylvia 

Due Date: 

Resolution: 

5/20/2015 8:00:00PM Resolution Date: 5/20/2015 1 O:OO:OOAM FA Status: Completed 

Low pressure was due to repairs on the water main on the intersecting street. All ops were normal after 
repairs. MR 

Sub Division: 136 MR Route: F25 FAID: 6948068371 

Phone#: (352) 237-2868 

Operator: Marlin Richardson 

Account#: 

Address: 

2875815351 

4568 NW 76TH CT 

Customer Name: HOWLETT, BRYAN 

CSR: Amanda Stonebreaker 

Entry Date: 2/19/2015 3:42:18PM SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer called to report cloudy water. Bryan 352-237 -2868 .. Amanda 

Due Date: 2/20/2015 8:00:00PM Resolution Date: 2/20/2015 3:30:00PM FA Status: Completed 

Resolution: Checked premise. Spoke with customer regarding cloudy water. MR 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

0391200000 

8435 NW 43RD LN 

10/20/2015 8:12:01AM 

MR Route: F25 FA ID: 0395162561 

Customer Name: SCHWEPPE, VALERIE Phone#: (352) 369-8291 

CSR: Kimberly Bennett Operator: Marlin Richardson 

SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer called due to low pressure- dispatched out at 9:06am to investigate. Kim-FL 

Due Date: 10/20/2015 6:00:00PM Resolution Date: 10/20/2015 12:05:00PM FA Status: Completed 

Resolution: Generator being exercised. PSI restored. MR 

Sub Division: 136 

Account#: 

Address: 

Entry Date: 

7261621214 

5580 NW 75TH AVE 

5/21/2015 12:12:00PM 

MR Route: F25 

Customer Name: DEMATTO, ROBERT 

CSR: Brooke Storm 

FAID: 8689456903 

Phone #: (352) 304-8386 

Operator: Marlin Richardson 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer called to report there seems to be air in lines, says that water is spurting and shooting out of faucets. 
Brooke 

Due Date: 5/22/2015 8:00:00PM Resolution Date: 5/22/2015 11 :30:00AM FA Status: Completed 

Resolution: Checked premise. Met with home owner and explained that repairs had taken place earlier in the day 
on the water main and air in the system was being purged. MR 

Sub Division: 136 

Account#: 4093200000 

Address: 4585 NW 82ND CT 

MR Route: F25 

Customer Name: SPENCER, JACK 

CSR: Brooke Storm 

FA ID: 4094620027 

Phone#: 

Operator: Marlin Richardson 

Entry Date: 8/18/2015 11 :34: 13AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report that water is dark and spurting out. Brooke 

Due Date: 8/19/2015 8:00:00PM Resolution Date: 8/19/2015 9:30:00AM FA Status: Completed 

Resolution: 
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Checked premise. Spoke with customer about color in the water was due to the recent valve 
exercise. Flushed her outside hose bib and all ops were normal on departure. MR 



Marion County - Golden Hills 

Sub Division: 136 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

MR Route: F25 FA ID: 9290245977 

Phone#: Account#: 9293200000 Customer Name: REVLON, MARC L 

Address: CSR: Glenda Thompson Operator: Marlin Richardson 

Entry Date: 

7574 NW 56TH PL 

5/20/2015 8:11 :59AM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Customer report very high water pressure. GT 

Due Date: 5/20/2015 8:00:00PM Resolution Date: 5/20/2015 12:00:00PM FA Status: Completed 

Resolution: Checked premise, pressure was low due to repairs on water line. All OPS were normal after repairs.MR 

Sub Division: 136 MR Route: F25 FAID: 9593463515 

Account#: 8406903063 Customer Name: JENKINS, LYLE Phone#: (352) 427-1837 

Address: 5219 NW 82ND CT CSR: Shona Robinson Operator: Marlin Richardson 

Entry Date: 9/2/2015 12:23:14PM SO Type: M-SIO Request Type: High or Low Water 

Instructions: Customer called stating that he is experiencing very low pressure. 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/4/2015 9:1 O:OOAM FA Status: Completed 

Resolution: Emergency leak repaired. MR 

Sub Division: 136 MR Route: F25 FAID: 9598065633 

Account#: 8406903063 Customer Name: JENKINS, LYLE Phone#: (352) 427-1837 

Address: 5219 NW 82ND CT CSR: Linette Orengo Operator: Marlin Richardson 

Entry Date: 7/17/2015 12:19:16PM SO Type: M-SIO Request Type: High or Low Water Pressure 

Instructions: Please verify why there is low water pressure. Ferri 

Due Date: 7/17/2015 8:00:00PM Resolution Date: 7/17/2015 1:30:00PM FA Status: Completed 

Resolution: Checked premise with customer and determined that water softener was not working properly. 
48 PSI on hose bib prior to softener. 

Sub Division: 136 MR Route: F25 FAID: 5119394699 

Phone#: (352) 368-3613 

Operator: Marlin Richardson 

Account#: 

Address: 

1643748976 

7658 NW 56TH PL 

Customer Name: DURIS, COLLEEN 

CSR: Jerrie Hoffman 

Entry Date: 6/18/2015 11 :23:20AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Very low pressure reported by customer. Jerrie 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 
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6/18/2015 8:00:00PM Resolution Date: 6/18/2015 2:30:00PM FA Status: Completed 

Spoke with customer via phone and he said pressure was back to normal. I mentioned that he 
may need his water softener checked. MR 

136 MR Route: F25 FAID: 8926040588 

8924200000 Customer Name: CEROSIMO,LOUIS Phone#: (352) 291-2072 

7606 NW 56TH PL CSR: Sylvia Watler Operator: Marlin Richardson 



Marion County -Golden Hills 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Entry Date: 2/19/2015 11 :23: 13AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer reporting residue in toilets, dishwasher and odor in parts of home. Sylvia 

Due Date: 2/25/2015 8:00:00PM Resolution Date: 2/25/2015 12:00:00PM FA Status: Completed 

Resolution: Checked premise. No issues during the visit. Will continue to monitor. CL2 residual 1.4 MR 

Sub Division: 136 MR Route: F25 FAID: 6845509819 

Phone#: (352) 390-6219 Account#: 6844200000 Customer Name: DOBBS, LINDA 

Address: 7798 NW 49TH STREET RD CSR: Brooke Storm Operator: Marlin Richardson 

Entry Date: 1/20/2015 1 :00:49PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. Brooke 

Due Date: 1/21/2015 8:00:00PM Resolution Date: 1/21/2015 1 :OO:OOPM FA Status: Completed 

Resolution: Called customer and explained the work was being completed on service main. 

Sub Division: 136 MR Route: F25 FA ID: 6848705333 

Phone#: (352) 390-6219 

Operator: Marlin Richardson 

Account#: 

Address: 

Entry Date: 

6844200000 

7798 NW 49TH STREET RD 

10/22/2015 3:00:29PM 

Customer Name: DOBBS,LINDA 

CSR: Yanet Garcia 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer complaining of low water pressure since 10/22/15. Janet/FL 

Due Date: 

Resolution: 

17 

10/23/2015 8:00:00PM Resolution Date: 1 0/23/2015 2:25:00PM FA Status: Completed 

Checked premise. Tested outside bib on the side closest to wells. PSI was between 46-48. 
No issues. Tagged door. MR 



ATTACHMENT "1-17" 

Crystal Lake 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 0951810000 

Address: 421 LAKE BLVD 

Entry Date: 1/11/2011 8:57:39AM 

MR Route: F07 

Customer Name: HARGER, CAMI 

FAID: 0951810260 

Phone#: (407) 302-6728 

CSR: Lorie Mayeski Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called reporting chlorine smell in water since 1-10-11. Investigate. Lorie called out to Pedro/Scott 
Gosnell @C 10:03 A.M. 

Due Date: 1/11/2011 6:00:00PM Resolution Date: 1/11/2011 12:00:00AM FA Status: Completed 

Resolution: Well went down and 1/C came on line to service area. Chlorine at plant was still pumping into system and 
Caused high CL2 residual. Operator flushed lines and reduced CL2 feed. KEV 

Sub Division: 091 

Account#: 1154000000 

Address: 1 05 SUNSET DR 

Entry Date: 11/30/2011 9:09:42AM 

MR Route: F07 

Customer Name: SPEIRS, JAMES T 

FA ID: 1154000394 

Phone#: (407) 323-8368 

CSR: Tricia Anderson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is stating that her water is yellow. Check. Phoned to Kevin, Kevin said to call John left him a VM. 
TDA 

Due Date: 11/30/2011 6:00:00PM Resolution Date: 12/1/2011 12:00:00AM FA Status: Completed 

Resolution: Corey met with customer on side and CL2 was 1.5 MG/L. Flushed outside hose bib and water cleared up. 

Sub Division: 091 

Account#: 1154000000 

Address: 1 05 SUNSET DR 

Entry Date: 12/28/2011 12:23:45PM 

MR Route: F07 

Customer Name: SPEIRS, JAMES T 

CSR: Loretta Abbott 

FAID: 1154000209 

Phone#: (407) 323-8368 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has yellow water again. Call customer. He thinks the lines need to be flushed at the street and 
not just at his which means the water to clear lines is going thru his meter. I am going to call John M also. 
Loretta 

Due Date: 12/29/2011 6:00:00PM Resolution Date: 12/29/2011 12:00:00AM FA Status: Completed 

Resolution: Cory, met with customer onsite- ran spigot & water was clear when Cory arrived. CL2 @1.9mg/l 

Sub Division: 091 

Account#: 1154000000 

Address: 1 05 SUNSET DR 

MR Route: F07 

Customer Name: SPEIRS, JAMES T 

CSR: Cammy Iwinski 

FA ID: 1154000511 

Phone#: (407) 323-8368 

Operator: Kevin Cooper 

Entry Date: 3/17/2011 2:44:48PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called in to report bright orange water. Investigate. Cammy 

Due Date: 3/17/2011 6:00:00PM Resolution Date: 3/17/2011 12:00:00AM FA Status: Completed 

Resolution: Pete went to house and checked water and CL2 residual was 1.5. Made contact with customer and 
Explained he had been flushing the day before and he may have gotten remnants. Water is clear now. 
KEV 



2 

Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 2964000000 

Address: 111 SUNSET DR 

Entry Date: 1/12/2011 7:23:09AM 

MR Route: F07 

Customer Name: TATE,JENNIFER A 

FAID: 2964000852 

Phone#: (407) 268-3129 

CSR: Ferrellyn Trovinger Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called complaining of strong CL2 odor. Called to Pedro. FL T 

Due Date: 1/12/2011 6:00:00PM Resolution Date: 1/12/2011 12:00:00AM FA Status: Completed 

Resolution: Per plant operator, flushed lines to drop CL2 levels. Everything ok now. Scott Gosnell 

Sub Division: 091 

Account#: 5101810000 

Address: 200 MIRROR DR 

EntryDate: 1/12/2011 7:41:41AM 

MR Route: F07 

Customer Name: CASELLA, EDNA 

FAID: 5101810903 

Phone #: (407) 330-3488 

CSR: Linda Jones Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to report low pressure and chlorine high in water. Called Pete. Linda 

Due Date: 1/12/2011 6:00:00PM Resolution Date: 1/12/2011 12:00:00AM FA Status: Completed 

Resolution: Flushed lines to lower CL2 levels. Informed customer. Everything ok now. S Gosnell 

Sub Division: 091 

Account #: 548181 0000 

Address: 411 LAKE BLVD 

Entry Date: 1/11/2011 9:55:14AM 

MR Route: F07 

Customer Name: LEE, CARLA H 

FAID: 5481810481 

Phone#: (407) 321-6388 

CSR: Linda Jones Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to advise chlorine is very high in water. Emailed Pete 11 :06AM. Linda 

Due Date: 1/11/2011 6:00:00PM Resolution Date: 1/12/2011 12:00:00AM FA Status: Completed 

Resolution: Well went down and 1/C came on line to service area. Chlorine at plant was still pumping into system and 
Caused high CL2 residual. Operator flushed lines and reduced CL2 feed. KEV 

Sub Division: 091 

Account#: 7621810000 

Address: 200 FORREST DR 

Entry Date: 1/12/2011 9:49:02AM 

MR Route: F07 

Customer Name: PIPPIN, ANNA 

CSR: Lorie Mayeski 

FAID: 7621810564 

Phone#: (407) 314-6738 

Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called to report extreme high level of chlorine. It is spotting clothes and smells bad. Customer 
Has baby and dog at home. Cannot use water. Investigate. Lorie called S Gosnell@ 10:49 AM. 

Due Date: 1/12/2011 6:00:00PM Resolution Date: 1/12/2011 12:00:00AM FA Status: Completed 

Resolution: Per plant operator- spoke with customer and he stated it was much better now. Did additional flushing. 
Scott Gosnell 

Sub Division: 091 MR Route: F07 FAID: 8074000879 

Account#: 8074000000 Customer Name: VELILLA, ANGELICA Phone#: (407) 330-9095 

Address: 113 SUNSET DR CSR: Lorie Mayeski Operator: 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 3/16/2011 2:17:29PM SO Type: M-SIO Request Type: Discolored Water 

3 

Instructions: Customer called to report water has become very dirty looking. Investigate. Lorie M called out to Pedro 

@3:17PM. 

Due Date: 3/16/2011 6:00:00PM Resolution Date: 3/16/2011 12:00:00AM FA Status: Completed 

Resolution: Pedro met the customer and took CL2 residual 1.5 Flushed 2" blow off and told customer to run faucets to 

clear lines. Call back if problem continues. 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

8064237585 

302 SUNSET DR 

10/27/2011 10:31:49AM 

MR Route: F07 

Customer Name: CRIM ,MARION P 

CSR: Tara Drury 

FAID: 8483378235 

Phone#: (407) 321-0477 

Operator: 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Please investigate discoloration of water. Called to Pedro. tmd 

Due Date: 10/27/2011 6:00:00PM Resolution Date: 10/27/2011 12:00:00AM FA Status: Completed 

Resolution: Allan Finch met customer on site. Ran spigot water clear cl2@ 1.9 mil informed customer we were flushing 
lines in the area that day. 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 1154000000 

Address: 1 05 SUNSET DR 

Entry Date: 12/14/2012 10:21 :52AM 

MR Route: F07 

Customer Name: SPEIRS, JAMES T 

CSR: Deborah Volz 

FAID: 1154000757 

Phone#: (407) 323-8368 

Operator: Allan Finch 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cust and neighbor at 104 Sunset Dr said has very low psi. Deb 

Due Date: 12/14/2012 8:00:00PM Resolution Date: 12/14/2012 12:00:00AM FA Status: Completed 

Resolution: Temporary problem at well at the plant that was resolved quickly .. Allan finch 

Sub Division: 091 

Account#: 5340810000 

Address: 415 LAKE BLVD 

Entry Date: 6/15/2012 9:44:10AM 

MR Route: F07 

Customer Name: IRISH, NANCY B 

FAID: 5340810332 

Phone#: (407) 323-1930 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer has had low pressure for the past few wks. I em ailed John, Kevin/linette 
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Due Date: 6/15/2012 6:00:00PM Resolution Date: 6/21/2012 12:00:00AM FA Status: Completed 

Resolution: We have a well out at Crystal plant & are on the Sanford 1/C. PSI was turned down on the clay valve 
- Nate turned it up to give the area 50psi JAM 

Sub Division: 091 

Account#: 5440810000 

Address: 417 LAKE BLVD 

Entry Date: 6/21/2012 8:04:16AM 

MR Route: F07 

Customer Name: LOCKHART, TIM 

FAID: 5440810575 

Phone#: (407) 814-7935 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer sent email stating experiencing low pressure over the past several weeks during various times 
of the day Investigate. LOR IE *E-MAILED JOHN&KEVIN @ 9:06AM 

Due Date: 6/21/2012 6:00:00PM Resolution Date: 6/22/2012 12:00:00AM FA Status: Completed 

Resolution: The well is bad at the plant and we are on the Sanford 1/C. Needed to have psi adjusted. 

Sub Division: 091 

Account#: 7321810000 

Address: 228 SUNSET DR 

Entry Date: 4/16/2012 2:50:42PM 

MR Route: F07 

Customer Name: BENITEZ, MARIA T 

FAID: 7321810352 

Phone#: (407) 324-7285 

CSR: Linette Orengo Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer stated there is sand in her water line. She has only noticed it in the line that goes to her washer 
because there is a screen filter & it was full of sand said her neighbors have the same problem wants us to check 
it out. LIO 

Due Date: 4/17/2012 6:00:00PM Resolution Date: 4/20/2012 12:00:00AM FA Status: Completed 

Resolution: Checked hose bib on the side of the house, no sand on meter spoke with the neighbor on double service and 
stated there is no sand going in their lines. Tagged door with info .. Kev 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

1307707682 

214 VINEWOOD DR 

11/21/2012 10:20:34AM 

MR Route: F07 

Customer Name: COX, TINA 

CSR: Isabel Ceballos 

FAID: 7791810741 

Phone#: (407) 272-6711 

Operator: Nate Carver 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of high chlorine in water for last 2 days. IC 
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Due Date: 11/21/2012 6:00:00PM Resolution Date: 11/21/2012 12:00:00AM FA Status: Completed 

Resolution: Checked CL2 at hose bib and it was high, 2.6 PPM. Lowered CL2 at treatment plant. TK 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

8243000000 

204 VINEWOOD DR 

12/14/2012 10:01 :38AM 

MR Route: F07 

Customer Name: AMMON, STEVE 

CSR: Deloris Rowland 

FAID: 8243000759 

Phone#: (407) 463-7636 

Operator: Allan Finch 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to say he had low water pressure and barely running. 

Due Date: 12/14/2012 6:00:00PM Resolution Date: 12/14/2012 12:00:00AM FA Status: Completed 

Resolution: Temporary problem at well at the plant that was resolved quickly .. Allan finch 

Sub Division: 091 

Account#: 9331810000 

Address: 209 FORREST DR 

Entry Date: 6/20/2012 1 0:28:20AM 

Instructions: Cust has had low pressure. Deb 

MR Route: F07 

Customer Name: TEMBY, BARBARA 

FAID: 9331810243 

Phone#: (407) 324-9582 

CSR: Deborah Volz Operator: Roberto Remigio 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Due Date: 6/20/2012 8:00:00PM Resolution Date: 6/21/2012 12:00:00AM FA Status: Completed 

Resolution: Plant is down and services are running on interconnect causing a drop on pressure. 
Pressure read at 38psi on their line and their neighbors. Notified customer with info .. RH 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 MR Route: F07 FAID: 0951810370 

Phone#: (407) 302-6728 
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Account~ 0951810000 Customer Name: HARGER, CAMI 

Address: 421 LAKE BLVD CSR: Deborah Volz Operator: Pete Figueroa 

Entry Date: 12/23/2013 9:16:26AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Water smells like bleach. Deb 

Due Date: 12/23/2013 8:00:00PM Resolution Date: 12/23/2013 12:00:00AM FA Status: Completed 

Resolution: Problem at water plant with pump and high cl2. Went to interconnect and flushed area blow-offs to bring down 

cl2. Pete 

Sub Division: 091 

Account#: 5203480596 

Address: 219 FORREST DR 

Entry Date: 11/18/2013 1 0:47:53AM 

MR Route: F07 

Customer Name: PARRETT, CHRIS 

FA ID: 1151810047 

Phone#: (321) 720-3914 

CSR: Bonnie Storm Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Cust reporting discolored/murky water and smells like bleach or chlorine. Began yesterday. Cust can be 

reached at 321-720-3914. Please tag door. Bonnie 

Due Date: 11/18/2013 6:00:00PM Resolution Date: 11/18/2013 12:00:00AM FA Status: Completed 

Resolution: Checked Cl2 at house. High and advised customer to flush all lines in the house - & I was going to flush 

main- flushed the 11/2" blow off on Homewood for 40 mins checked house & had a 1.5 cl2- this was due to 

Crystal plant well. 

Sub Division: 091 

Account#: 1645000000 

Address: 124 BUNKER LN 

Entry Date: 8/9/2013 5:53:27PM 

MR Route: F07 

Customer Name: BURNSED, MARK A 

FAID: 1645000543 

Phone#: (407) 324-1086 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called stating has had brown/discolored water today. Stated early today. As of this evening, 

It is slightly cleared. Left VM and sent email to John Marinelli & Kevin Cooper@ 6:55P.M. 

Due Date: 8/9/2013 6:00:00PM Resolution Date: 8/9/2013 12:00:00AM FA Status: Completed 

Resolution: Called the customer & he stated that the water was clearing up. Informed him we changed out a curbstop 

And that is why he had brown discolored water. Just let it run for a while. JAM 

Sub Division: 091 MR Route: F07 FAID: 3351810467 

Account#: 3351810000 Customer Name: BRABBAN, CHARLES R Phone#: (407) 406-3521 

Address: 221 FORREST DR CSR: Sylvia Watler Operator: 

Entry Date: 12/20/2013 1:54:17PM SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer reporting cloudy water. Sylvia 

Due Date: 12/20/2013 6:00:00PM Resolution Date: 12/20/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed blow offs in area and customer's line. Water is fine. Pete 
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Seminole County- Crystal Lake 

Sub Division: 091 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F07 FAID: 5131810293 

Phone#: (407) 754-4371 Account#: 5131810000 Customer Name: JARRELL, RYAN F 

Address: 207 FORREST DR CSR: Isabel Ceballos Operator: Pete Figueroa 

Entry Date: 12/23/2013 11 :26:52AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported extremely chlorinated water. Check out. IC 

Due Date: 12/23/2013 6:00:00PM Resolution Date: 12/27/2013 12:00:00AM FA Status: Completed 

Resolution: Problem at water plant with pump and high cl2. Went to interconnect and flushed area blowoffs to bring down 

cl2. Pete 

Sub Division: 091 

Account#: 5340810000 

Address: 415 LAKE BLVD 

Entry Date: 12/23/2013 8:50:59AM 

MR Route: F07 

Customer Name: IRISH, NANCY B 

FA ID: 5340810210 

Phone#: (407) 323-1930 

CSR: Lorie Mayeski Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Received call from friend of customer. Stated high chlorine smell in water. Would like to have this 

Investigated. Call before arrival. Lorie M emailed Kim & Deb @ 9:53AM for dispatching. 

Due Date: 12/23/2013 6:00:00PM Resolution Date: 12/23/2013 12:00:00AM FA Status: Completed 

Resolution: Call Mrs. Irish. Problem at water plant with pump and high cl2. went to interconnect and 

flushed area blowoffs to bring down cl2. Pete 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

5481810000 

411 LAKE BLVD 

11/18/2013 12:57:24PM 

MR Route: F07 

Customer Name: LEE, CARLA H 

CSR: Karen Thimmes 

FAID: 5481810393 

Phone#: (407) 321-6388 

Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer came to office, very upset. He said he and his neighbor's (413) skin and eyes burn, and they are both 

irritable. Please check and tag door. 407-474-2812. Emailed Kim. Thanks, Karyn 

Due Date: 11/18/2013 8:00:00PM Resolution Date: 11/18/2013 12:00:00AM FA Status: Completed 

Resolution: Pete spoke with the customer. Advised of the problem (Crystal pump went down) & flushed a 2" blow 

off on Lake Blvd to bring Cl2 residual down. After flushing for 40 min went back to house & had a 1.5 at the hose 

bib & customer was present. 

Sub Division: 091 

Account#: 1307707682 

Address: 214 VINEWOOD DR 

Entry Date: 12/19/2013 9:22:37AM 

MR Route: F07 

Customer Name: COX, TINA 

FAID: 7791810181 

Phone#: (407) 272-6711 

CSR: Sylvia Watler Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is reporting very low water pressure. Sylvia 

Due Date: 12/19/2013 6:00:00PM Resolution Date: 12/19/2013 12:00:00AM FA Status: Completed 

Resolution: Plant operator informed me that they were flushing in that area today and to notify customer service rep that they 

may receive low pressure complaints in area. Notified Kim by email. Pete will inform customer and pressure 

will be up shortly. KEV 
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Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

8243000000 

204 VINEWOOD DR 

11/18/2013 1:55:36PM 

MR Route: F07 

Customer Name: AMMON,STEVE 

CSR: Lorie Mayeski 

FAID: 8243000675 

Phone#: (407) 463-7636 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Received call from customer. Stated has low pressure and it has been that way all weekend. Investigate. 
Lorie emailed Kim B & Deb Volz @3:00PM 

Due Date: 11/18/2013 6:00:00PM Resolution Date:11/18/2013 12:00:00AM FA Status: Completed 

Resolution: Increased PSI at the interconnect. Went to customer house, No one home. No place to attach a PSI gauge 
tried to call customer but no answer. Left door tag. Pete. 

Sub Division: 091 

Account#: 

Address: 

Entry Date: 

8341810000 

215 FORREST DR 

11/18/2013 1 :36:51PM 

MR Route: F07 

Customer Name: LACKEY, BETTY B 

CSR: Jennifer Sides 

FAID: 8341810956 

Phone#: (407) 322-5077 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states black water. Check. JRS 

Due Date: 11/18/2013 6:00:00PM Resolution Date: 11/18/2013 12:00:00AM FA Status: Completed 

Resolution: Checked cl2 at house advised customer I was flushing a 2" blow off on Lake Blvd. Checked house and it was 
1.5 after flushing. 

Sub Division: 091 

Account#: 9331810000 

Address: 209 FORREST DR 

Entry Date: 7/8/2013 1:51:45PM 

MR Route: F07 

Customer Name: TEMBY, BARBARA 

FAID: 9331810216 

Phone#: (407) 324-9582 

CSR: Jennifer Sides Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer states that there is sand coming through his pipes in sink and washing machine. Please check for 
Sand in the lines. JRS 

Due Date: 7/8/2013 6:00:00PM Resolution Date: 7/8/2013 12:00:00AM FA Status: Completed 

Resolution: Pete went to the customers house -flushed the line on Homewood & checked the plant - only this customer. 

Sub Division: 091 

Account#: 9331810000 

Address: 209 FORREST DR 

Entry Date: 12/23/2013 7:36:01AM 

MR Route: F07 

Customer Name: TEMBY, BARBARA 

FAID: 9331810449 

Phone#: (407) 324-9582 

CSR: Jennifer Sides Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Cust states the water tastes like bleach, too much chlorine. Please check.JRS 

Due Date: 12/23/2013 6:00:00PM Resolution Date: 12/23/2013 12:00:00AM FA Status: Completed 

Resolution: Problem at water plant with pump and high CL2. Went to interconnect and flushed area blowoffs to bring down 
CL2. Pete 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 MR Route: F07 FA ID: 9393000380 

Account#: 9393000000 Customer Name: CAHILL, MARK Phone#: (407) 314-4052 

Address: 212 SUNSET DR CSR: Amanda Stonebreaker Operator: 

Entry Date: 12/11/2013 3:54:34PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Please check for odor in water. Said is close to plant and smells like rotten eggs in his home. Amanda 

Due Date: 12/11/2013 6:00:00PM Resolution Date: 12/12/2013 12:00:00AM FA Status: Completed 

Resolution: Allen spoke with the customer. Problem had cleared up, CL2 1.2. Crystal plant is on the interconnect 
Customer has a water softener. Allen 
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Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

Account#: 3780810000 

Address: 305 SUNSET DR 

Entry Date: 9/23/2014 10:16:56AM 

MR Route: F07 

Customer Name: RUSHO, MANLEY 

FAID: 3786940894 

Phone#: (407) 927-1581 

CSR: Sylvia Watler Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is reporting bad taste and odor in water. Emailed Kim. Sylvia 

Due Date: 9/23/2014 8:00:00PM Resolution Date: 9/23/2014 12:00:00AM FA Status: Completed 

Resolution: Went to address and smelled and tasted the water at outside hose bib. Did not find anything wrong with 

Water. Also measured a CL2 residual of 1.6 MGL from hose bib. Tagged door with findings. TK 

Sub Division: 091 

Account #: 762181 0000 

Address: 200 FORREST DR 

Entry Date: 7/2/2014 12:58:13PM 

MR Route: F07 

Customer Name: PIPPIN, ANNA 

FAID: 7621810175 

Phone#: (407) 314-6738 

CSR: Ingrid Jenkins Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting of low pressure. States for the last two days; investigate and the pressure going into home 

nothing showing on alerts that we are working in area. IEJ 

Due Date: 

Resolution: 

7/2/2014 6:00:00PM Resolution Date: 7/2/2014 12:00:00AM FA Status: Completed 

Spoke with the customer & psi is ok now was low - told him to call me if he has another problem - we are on 

interconnect with Sanford. JAM 

Sub Division: 091 MR Route: F07 FAID: 8076763451 

Phone #: (407) 330-9095 Account#: 

Address: 

Entry Date: 

8074000000 

113 SUNSET DR 

11/13/2014 11:27:13AM 

Customer Name: VELILLA, ANGELICA 

CSR: Amanda Stonebreaker Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report odor in water. Amanda 

Due Date: 11/13/2014 8:00:00PM Resolution Date: 11/13/2014 12:00:00AM FA Status: Completed 

Resolution: Pete spoke with the customer she has a filtration system. Had low CL2 0.2, that could need service 

water clear & no odor Pete Figueroa 

Sub Division: 091 

Account#: 8151810000 

Address: 220 HOMEWOOD DR 

Entry Date: 7/2/2014 10:23:36AM 

MR Route: F07 

Customer Name: KIMBALL, OTHO F 

CSR: Brooke Storm 

FAID: 8151810716 

Phone#: (407) 323-7983 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report very low water pressure. Brooke 

Due Date: 7/2/2014 8:00:00PM Resolution Date: 7/2/2014 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer & he stated PSI was fine at that time - was low for a while then came back. JM 
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Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 091 

AccountiD: 5953058723 

Address: 220 SUNSET DR 

Entry Date: 11/24/2015 2:03:10PM 

MR Route: F07 

Customer Name: SMITH , LARRY 

CSR: Brooke Storm 

FA ID: 1017986741 

Phone#: (407) 322-3224 

Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer called to report no water, says neighbors across the street are also currently without water. Brooke 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay. JAM 

Sub Division: 091 

AccountiD: 3444000000 

Address: 

Entry Date: 

104 SUNSET DR 

11/24/2015 2:20:24PM 

MR Route: F07 

Customer Name: SENKARIK, CHARLES 

FAID: 3440459481 

Phone #: (407) 322-4054 

CSR: Paul Wright Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer calling stating no water. Nothing on alerts. Paul. 

Due Date: 11/24/2015 8:00:00PM Resolution Date:11/25/2015 12:00:00AM FA Status: Completed 

Resolution: Valve was shut off on Sunset. Opened valve. Okay. 

Sub Division: 091 

AccountiD: 3540810000 

Address: 

Entry Date: 
Water 

311 FAIRWAY RD 

11/4/2015 8:38:02AM 

MR Route: F07 

Customer Name: TAYLOR,J ACK 

CSR: Linette Orengo 

FAID: 3542001797 

Phone#: (407) 322-3985 

Operator: Roberto Remigio 

SO Type: M-SIO Request Type: High or Low Pressure in the 

Instructions: Check why there is low pressure and leave tag on door with findings. Emailed Kim, Sylvia 

Due Date: 11/4/2015 8:00:00PM Resolution Date: 11/5/2015 12:00:00AM FA Status: Completed 

Resolution: Customer is getting 12GPM@50psi. Tagged door with findings. Neighbor from 309 approached us and reported 
dirty water coming out of her tap. Flushed her lines too until clear. RH 

Sub Division: 091 

AccountiD: 3540810000 

Address: 

Entry Date: 

311 FAIRWAY RD 

11/24/2015 3:17:13PM 

MR Route: F07 

Customer Name: TAYLOR ,JACK 

FAID: 3549707283 

Phone#: (407) 322-3985 

CSR: Isabel Ceballos Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting very low pressure. IC 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. OK JAM 

Sub Division: 091 

AccountiD: 3540810000 

Address: 311 FAIRWAY RD 

Entry Date: 10/26/2015 4:02:30PM 

11 

MR Route: F07 

Customer Name: TAYLOR, JACK 

CSR: Lorie Mayeski 

FAID: 3545895560 

Phone#: (407) 322-3985 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Water 

Instructions: Customer stated called Ul after hours yesterday, Sunday 10-25-15 and stated has low pressure when using 
manual oscillating sprinkler but rest of home is fine. Stated Ul Tech on call did call him and stated would be at his 
home or tag door on Monday morning and nothing. Please investigate. Lorie 

Due Date: 10/26/2015 8:00:00PM Resolution Date: 10/26/2015 12:00:00AM FA Status: Completed 

Resolution: Greg spoke with the customer & he checked the pressure with the customer; 60 PSI. Problem is with the 
customer's irrigation. Greg 

Sub Division: 091 

AccountiD: 5370810000 

Address: 211 RIDGE DR 

EntryDate: 11/24/2015 3:01:37PM 

MR Route: F07 

Customer Name: ENGLE,L G 

FAID: 5372975136 

Phone #: (000) 322-5394 

CSR: Brooke Storm Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Gerald called about very low water pressure. Brooke 

Due Date: 11/24/2015 8:00:00PM Resolution Date:1/24/2015 12:00:00AM FA Status: Completed 

Resolution: Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 6440698167 

Address: 

Entry Date: 

222 HOMEWOOD DR 

11/25/2015 7:58:16AM 

MR Route: F07 FAID: 8251742370 

Customer Name: CONIGLIARO, MARLENE Phone#: (407) 385-9309 

CSR: Paul Wright Operator: 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer calling in stating the water had white stuff in it and left a film type on her sinks. She states it still has 
"white stutr' in the water. Didn't see any alerts for this area. Paul. 

Due Date: 11/25/2015 8:00:00PM Resolution Date: 11/25/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer & explained the problem. Flushed the system. JAM 

Sub Division: 091 

AccountiD: 7075000000 

Address: 

Entry Date: 

119 FAIRWAY DR 

11/24/2015 2:47:56PM 

Instructions: Very low water pressure. 

MR Route: F07 FA ID: 7070621278 

Customer Name: GIBSON Ill, ROBERT C Phone#: (407) 415-3422 

CSR: LaQuon Huntley Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 5440810000 

Address: 417 LAKE BLVD 

Entry Date: 11/24/2015 2:22:17PM 

MR Route: F07 

Customer Name: LOCKHART, TIM 

CSR: Jerrie Hoffman 

FAID: 5440858710 

Phone #: (407) 323-3383 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low water pressure. JERRIE NV 

Due Date: 11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 
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Seminole County- Crystal Lake 

Resolution: 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 9175761863 

Address: 307 FAIRWAY RD 

Entry Date: 11/24/2015 3:16:00PM 

MR Route: F07 

Customer Name: RENAUD, JOHN 

FAID: 0356663095 

Phone#: (407) 218-2113 

CSR: Brittany Warembourg Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports low water pressure. Brittany NV 

Due Date: 11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Resolution: Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 MR Route: F07 FAID: 3375536796 

AccountiD: 3374000000 Customer Name: HARRELL ,ROBERT E Phone#: (407) 328-4718 

Address: 1 08 ORANGE DR CSR: Zakia Bouldin Operator: 

Entry Date: 12/16/2015 12:18:41PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting that water tastes like dirt. 

Due Date: 12/16/2015 8:00:00PM Resolution Date:12/16/2015 12:00:00AM FA Status: Completed 

Resolution: Checked CL2 at house. 1.8 PPM. No noticeable dirt tast. Spoke with customer; stated it was better today. 

We flushed the system at 2 locations. Don Hasty 

Sub Division: 091 MR Route: F07 FA ID: 7877660553 

AccountiD: 6123934934 Customer Name: CONLIN, GWENDOLYN Phone#: (407) 556-5573 

Address: 208 FORREST DR CSR: Sylvia Watler Operator: 

Entry Date: 11/24/2015 2:42:59PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer is reporting no water at premise. Sylvia 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 0760810000 

Address: 215 RIDGE DR 

Entry Date: 11/25/2015 10:18:58AM 

MR Route: F07 

Customer Name: GANAS, GREG 

CSR: Isabel Ceballos 

FAID: 0768439712 

Phone#: (407) 322-6291 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reported milky and smelly water today. IC 

Due Date: 

Resolution: 

11/25/2015 8:00:00PM Resolution Date: 11/25/2015 12:00:00AM FA Status: Completed 

Fflushed system. Milky water was due to tie on of new water main. JAM 

Sub Division: 091 
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MR Route: F07 FAID: 7321059479 



Seminole County- Crystal Lake 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

AccountiD: 7321810000 Customer Name: BENITEZ, MARIA T Phone#: (407) 324-7285 

Address: 228 SUNSET DR CSR: Isabel Ceballos Operator: 

Entry Date: 10/27/2015 7:42:50AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low water pressure. IC 

Due Date: 10/27/2015 8:00:00PM Resolution Date: 10/27/2015 12:00:00AM FA Status: Completed 

Resolution: No place to check outside PSI. Checked house next door. They had 59 PSI. Called customer. She 
saw workers at the plant and thought there was a problem. She is on the Sanford interconnect and 
the site is being demolished. Don Hasty 

Sub Division: 091 

AccountiD: 7621810000 

Address: 200 FORREST DR 

Entry Date: 11/24/2015 2:08:42PM 

MR Route: F07 

Customer Name: PIPPIN, ANNA 

CSR: Lakisha Cooper 

SO Type: CHK STAT 

FAID: 7625965880 

Phone#: (407) 314-6738 

Operator: 

Instructions: Customer reporting low water pressure. 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 1645000000 

Address: 

Entry Date: 

124 BUNKER LN 

11/24/2015 1:57:52PM 

MR Route: F07 

Customer Name: BURNSED, MARK A 

FA ID: 1641021187 

Phone#: (407) 324-1086 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. , Lorie*Dispatched Out* 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 5113200693 

Address: 213 FORREST DR 

Entry Date: 11/24/2015 3:11 :04PM 

MR Route: F07 

Customer Name: GAUSE, TIMOTHY 

FAID: 5641151043 

Phone#: (407) 456-9428 

CSR: Jerrie Hoffman Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low water pressure. JERRIE NV 

Due Date: 11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Resolution: Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 7571810000 

Address: 404 LAKE BLVD 

Entry Date: 11/24/2015 2:17:29PM 

MR Route: F07 

Customer Name: LAVIN, JAMES 

FAID: 7579270965 

Phone#: (407) 302-1967 

CSR: Sylvia Watler Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low water pressure. SYLVIA 
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Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 MR Route: F07 FAID: 8695473114 

AccountiD: 0406571701 Customer Name: WOOLSEY ,KUNIGUNDE Phone#: (407) 709-3222 

Address: 226 VINEWOOD DR CSR: Zakia Bouldin Operator: 

Entry Date: 11/24/2015 3:06:28PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 0184000000 

Address: 201 VINEWOOD DR 

Entry Date: 12/16/2015 9:26:51AM 

MR Route: F07 

Customer Name: PARRISH, ALTHEA C 

FAID: 0189919497 

Phone#: (407) 322-7179 

CSR: Crystal Woolard Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Water is gritty and has metallic taste to it and smells of really strong chlorine. Has been going on 

For a few days. Not going away. CRW 

Due Date: 12/16/2015 8:00:00PM Resolution Date: 12/16/2015 12:00:00AM FA Status: Completed 

Resolution: Checked CL2 1.5 ppm, no noticeable odor or bad taste. Customer did have an open hose bib connected to a 

Garden hose with a sprayer attached - called customer , told him about hose. He will shut it off & see if that 

changes quality. Don Hasty 

Sub Division: 091 

AccountiD: 0184000000 

Address: 201 VINEWOOD DR 

Entry Date: 11/24/2015 2:19:24PM 

Instructions: No water at location. 

MR Route: F07 

Customer Name: PARRISH, ALTHEA C 

CSR: LaQuon Huntley 

FAID: 0180610296 

Phone#: (407) 322-7179 

Operator: 

SO Type: M-SIO Request Type: No Water 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low PSI due to valve off on Sunset. Opened valve. Okay, JAM 

MR Route: F07 FAID: 7593038985 

AccountiD: 4180942252 Customer Name: BLACK, HULON J Phone#: (407) 323-9744 

Address: 1 05 FORREST DR CSR: Zakia Bouldin Operator: 

Entry Date: 11/24/2015 1:59:10PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. M 

Due Date: 11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Resolution: Low psi due to valve off on Sunset. Opened valve. Okay, JAM 
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Sub Division: 091 

AccountiD: 0409580543 

Address: 208 RIDGE DR 

Entry Date: 11/25/2015 7:10:00AM 

MR Route: F07 

Customer Name: BUSHUR, DAWN 

CSR: Zakia Bouldin 

FAID: 4281099942 

Phone#: (407) 721-1247 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting cloudy water. States mainly in front bathroom, doesn't clear up after letting run for a while. 

Due Date: 

Resolution: 

11/25/2015 8:00:00PM Resolution Date: 11/25/2015 12:00:00AM FA Status: Completed 

Had milky water due to tie in of new water main. Spoke with customer. Flushed system. JAM 

Sub Division: 091 

AccountiD: 4515000000 

Address: 111 ORANGE DR 

Entry Date: 11/24/2015 3:00:18PM 

Instructions: Customer reporting no water. 

MR Route: F07 

Customer Name: SCOTT, DOROTHY 

CSR: Zakia Bouldin 

FAID: 4511510335 

Phone #: (407) 323-0540 

Operator: 

SO Type: M-SIO Request Type: No Water 

Due Date: 11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Resolution: We had 20 psi in line at interconnect- had valve off on Sunset. JAM 

Sub Division: 091 MR Route: F07 FAID: 0484939937 

AccountiD: 0480810000 Customer Name: BEVERLY, ALVIN Phone#: (407) 322-4200 

Address: 403 SUNSET DR CSR: Amanda Stonebreaker Operator: 

Entry Date: 12/15/2015 8:04:04AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complains of bad taste in water. Amanda 

Due Date: 

Resolution: 

12/15/2015 8:00:00PM Resolution Date: 12/15/2015 12:00:00AM FA Status: Completed 

Don Hasty spoke with the customer and explained they are the only ones complaining - took CL2 read 1.5 

Flushed the main line on Fairway Dr. 

Sub Division: 091 MR Route: F07 FAID: 0488705449 

Phone #: (407) 322-4200 AccountiD: 0480810000 Customer Name: BEVERLY ,ALVIN 

Address: 403 SUNSET DR CSR: Ingrid Jenkins Operator: John Marinelli 

Entry Date: 12/17/2015 8:12:08AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer asking to speak with us regarding the continued odor and rusty tasting to the water. 

Due Date: 

Resolution: 

Please record information in CC&B. IEJ 12/17 

12/17/2015 8:00:00PM Resolution Date: 12/16/2015 12:00:00AM FA Status: Completed 

12-15-15 0930 hrs.- checked CL2 residual at customer's home at 1.5 PPM. No noticeable odors or 

bad taste. 

Sub Division: 091 MR Route: F07 FAID: 0393734719 

Phone#: (904) 305-9245 AccountiD: 0950959863 Customer Name: BEST, CHUCK 
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Address: 404 SUNSET DR CSR: Paul Wright Operator: 

Entry Date: 11/24/2015 2:00:09PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer calling in stating they have no water. I looked in alerts and nothing in there. Paul. 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 

Sub Division: 091 

AccountiD: 0950959863 

Address: 404 SUNSET DR 

Entry Date: 11/25/2015 1 :00:23PM 

MR Route: F07 

Customer Name: BEST, CHUCK 

CSR: Sylvia Watler 

FAID: 0398390203 

Phone#: (904) 305-9245 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is reporting very strong chlorine smell and bubbly water,doesn't clear if water runs. Started 11/24 

after pressure was returned to normal. Sylvia 

Due Date: 

Resolution: 

11/25/2015 8:00:00PM Resolution Date: 11/25/2015 12:00:00AM FA Status: Completed 

Flushed the system to get it to clear up due to tie in of new water main. JAM 

Sub Division: 091 

Account ID: 1425953184 

Address: 402 SUNSET DR 

EntryDate: 11/25/2015 11:36:46AM 

MR Route: F07 

Customer Name: WHITE, DARREN 

FAID: 9398796541 

Phone #: (407) 236-6204 

CSR: Zakia Bouldin Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting water coming out white and fizzy like throughout home and has an odor. 

Due Date: 11/25/2015 8:00:00PM Resolution Date: 11/25/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer and explained the problem. Flushed lines. JAM 

Sub Division: 091 MR Route: F07 FAID: 0485258935 

AccountiD: 1144076611 Customer Name: ROBERTSON,THOMAS Phone#: (321) 363-1901 

Address: 207 VINEWOOD DR CSR: Zakia Bouldin Operator: 

Entry Date: 11/24/2015 2:59:15PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. 

Due Date: 

Resolution: 

11/24/2015 8:00:00PM Resolution Date: 11/24/2015 12:00:00AM FA Status: Completed 

Low psi due to valve off on Sunset. Opened valve. Okay, JAM 
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Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 

Account#: 0414210000 

Address: 9382 JUNIOR AVE 

Entry Date: 2/2/2011 1:01 :40PM 

MR Route: F06 

Customer Name: Glynn,llene 

FA ID: 0414210719 

Phone#: (407) 298-1768 

CSR: Sheri Demonbreun Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer called to report air in water. Sheri 

Due Date: 2/2/2011 8:00:00PM Resolution Date: 2/2/2011 12:00:00AM FA Status: Completed 

Resolution: House was checked. No one was home and there was no air in the lines or in system per Operator. KEV 

Sub Division: 204 

Account#: 0884210000 

Address: 6227 COURTNEY COVE 

Entry Date: 10/21/2011 12:53:10PM 

MR Route: F06 

Customer Name: KANAGA,RYAN Z 

FA ID: 0884210603 

Phone#: (321) 231-3060 

CSR: Constance Dunn Operator: LeRoy Grainger 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report very low pressure. Plumber states it is below pressure level. Tag Door. Connie 

Due Date: 10/24/2011 8:00:00PM Resolution Date: 10/24/2011 12:00:00AM FA Status: Completed 

Resolution: Water pressure is 40 PSI. Checked neighbors on both sides and go same pressure. Spoke with 
customer about findings. IRG 

Sub Division: 204 MR Route: F06 FAID: 1222210990 

Account#: 1222210000 Customer Name: FRENCH, STEVEN D Phone#: (407) 578-1341 

Address: 6022 ARDELE CT CSR: Jennifer Elliot Operator: Nate Carver 

Entry Date: 8/18/2011 8:24:22AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer called stating that he has sulfur smell in his water and he said that it is worse in the am and it 
has been ongoing for months and said that his neighbors have the same problem too. I called Nate Carver. 
Jennifer 

Due Date: 8/18/2011 8:00:00PM Resolution Date: 8/18/2011 12:00:00AM FA Status: Completed 

Resolution: Flushed blow off at the end of Ardele for 25 minutes, CL2 residual at 2.5. went to customers house and residual 
CL2 was a 0.9, flushed his lines and tagged door explaining that the lines were flushed to improve water quality .. 
Nate Carver 

Sub Division: 204 

Account#: 1222210000 

Address: 6022 ARDELE CT 

Entry Date: 10/3/2011 1:09:31PM 

MR Route: F06 

Customer Name: FRENCH,STEVEN D 

FAID: 1222210191 

Phone#: (407) 578-1341 

CSR: Tara Drury Operator: Nate Carver 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer requesting contact re hydrant tank that is being replaced. Sulfur smell still exists and flushing isn 
helping. Low pressure is 1/4 of what it used to be. Ongoing for 4 months. TMD 

Due Date: 10/3/2011 6:00:00PM Resolution Date: 10/3/2011 12:00:00AM FA Status: Completed 

Resolution: Nate onsite, flushed blow off on Ardele Ct for 15min. CL2@ 2.7. Met w/cust ran his faucet, CL2 2.6. Says smell 
is always first thing in the morning when starting shower. Recommended he drain his water heater. Nate C. 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FA ID: 2114210155 

Account#: 2114210000 Customer Name: HAMMERL Y, CHERYL Phone#: (407) 292-8840 

Address: 9394 FLORENCE AVE CSR: Grace Dugan Operator: 

Entry Date: 8/29/2011 9:37:17AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Call customer and set up appointment to come out and check the issue he is having with low pressure. 

2 

Says it has been going on for a couple months. GD 

Due Date: 8/30/2011 6:00:00PM Resolution Date: 8/30/2011 12:00:00AM FA Status: Completed 

Resolution: Flushed at the meter; result 16gpm at 47psi on a 2" line 

Sub Division: 204 MR Route: F06 FAID: 2133210550 

Account#: 2570833095 Customer Name: FENNER, KEVIN Phone#: (407) 538-3128 

Address: 6595 BRENDA DR CSR: Amanda Stonebreaker Operator: Radel Hermano 

Entry Date: 11/18/2011 9:01 :20AM SO Type: M-EXCHNG 

Instructions: Customer states very low water pressure and irrigation system is not working right. Irrigation company 
Told them to have meter tested. Possible leak. Check the meter and tag door with results. Amanda 

Due Date: 11/18/2011 6:00:00PM Resolution Date: 11/21/2011 12:00:00AM FA Status: Completed 

Resolution: Static water pressure is@ 43psi flowing 10.8 gpm. Notified the customer about the results and per John Marinelli 
we will replace the service because there might be corrosion obstructing the flow on the existing service line .. RH 

Sub Division: 204 

Account#: 5953210000 

Address: 6087 LINNEAL BEACH DR 

Entry Date: 12/29/2011 9:04:40AM 

MR Route: F06 

Customer Name: TINSLEY, EMILY G 

FAID: 5953210619 

Phone#: (407) 293-3855 

CSR: Amanda Stonebreaker Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer complains of dirty water, low pressure, and high consumption she thinks from builders next door 
stealing water? Check and customer will be home please knock on door to speak with them. 

Due Date: 12/30/2011 6:00:00PM Resolution Date: 12/30/2011 12:00:00AM FA Status: Completed 

Resolution: Checked hose bib and there is no problem. Customer does have a water softener and I informed her to get it 
checked since it has not been serviced ever since it was installed .. KEV 

Sub Division: 204 MR Route: F06 FAID: 6072210919 

Account#: 7518459701 Customer Name: RAYMOND, SUE Phone#: (407) 399-6840 

Address: 6008 LINNEAL BEACH DR CSR: Linette Orengo Operator: Nate Carver 

Entry Date: 8/10/2011 10:47:26AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer has a strong rotten egg smell. I told her it's the sulfur in the water but she still wants us to check it. 
Paged Nate,/LIO 

Due Date: 8/10/2011 6:00:00PM Resolution Date: 8/11/2011 12:00:00AM FA Status: Completed 

Resolution: Alan Finch made site visit and ran water. No smell and water was clear with a CL2 residual of 1.6. 
Resident not home. Tagged door with findings. 
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Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FAID: 6772210335 

Account#: 9751546332 Customer Name: ANDERSON, REBECCA Phone#: (804) 334-4970 

Address: 6004 LINNEAL BEACH DR CSR: Lisa Silva Operator: 

Entry Date: 8/18/2011 7:51:34AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting water dirty again today. Check. 

Due Date: 8/18/2011 8:00:00PM Resolution Date: 8/18/2011 12:00:00AM FA Status: Completed 

Resolution: Checked the system with Nate -OK flushed set recorder to check PSI will monitor system JAM 

Sub Division: 204 MR Route: F06 FAID: 6772210793 

Account#: 9751546332 Customer Name: ANDERSON, REBECCA Phone#: (804) 334-4970 

Address: 6004 LINNEAL BEACH DR CSR: Cammy Iwinski Operator: Nate Carver 

Entry Date: 8/9/2011 1:31:53 PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer states that water smells like sulfur and is brown and yellow. Investigate and call customer. 

Due Date: 

Resolution: 

Cammy 

8/9/2011 6:00:00PM Resolution Date: 8/10/2011 12:00:00AM FA Status: Completed 

Met customer on site. No CL2 residual at house. Pulled water meter and had 1.4 residual. 
Had customer drain and flush hot water heater and faucets. Tested house again and go 1.3 
CL2 residual. Nate 

Sub Division: 204 MR Route: F06 FAID: 8372210700 

Phone#: (321) 280-0819 Account #: 8372210000 Customer Name: FRANKLIN, SYLVIA 

Address: 

Entry Date: 

9443 BEAR LAKE CIR 

9/1/2011 9:09:44AM 

CSR: Sheri Demonbreun Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of bad smelling water, called and emailed Nate. Sherri 

Due Date: 9/1/2011 8:00:00PM Resolution Date: 9/1/2011 12:00:00AM FA Status: Completed 

Resolution: Flushed the system. JS 

Sub Division: 204 MR Route: F06 FAID: 8372210216 

Phone#: (321) 280-0819 

Operator: Nate Carver 

Account#: 8372210000 

Address: 9443 BEAR LAKE CIR 

Entry Date: 9/29/2011 1 :20:08PM 

Customer Name: FRANKLIN,SYLVIA 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer said black water/bad odor, coming in through the pipes. Called Kevin, he will call the Plant operator. 

Due Date: 

Resolution: 

Please call customer or knock on door. Customer very upset. Karyn 

9/29/2011 8:00:00PM Resolution Date: 9/29/2011 12:00:00AM FA Status: Completed 

Meet with cust. Flushed house. Established blow off at the end of his street. Flushed for 30min. CL2 @ 1.0 at 
residence after flushing. Will flush line on routine basis. Pete. 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FAID: 8372210904 

Account#: 8372210000 Customer Name: FRANKLIN, SYLVIA Phone#: (321) 280-0819 

Address: 9443 BEAR LAKE CIR CSR: Linette Orengo Operator: Nate Carver 

Entry Date: 9/12/2011 ?:06:32AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer has smelly black water that can't be used for anything. Tag door with findings. Paged Kevin .. ./LIO FL 

Due Date: 9/12/2011 6:00:00PM Resolution Date: 9/13/2011 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer, advised I would flush at %" and 2" blow off for smell. Checked Cle and 
got a residual of 1.2 and water was clear. Also, the flapper in the toilet tank is bad that caused the 
Black in water at toilet. Pete 

Sub Division: 204 MR Route: F06 FAID: 8868200076 

Phone#: (407) 291-9557 

Operator: Shawn Ebert 

Account#: 8868200000 

Address: 9494 SHORTLEAF CT 

Entry Date: 7/19/2011 2:56:30PM 

Customer Name: SMYTH, DONALD 

CSR: Lori Jones 

SO Type: M-SIO Request Type: General Investigation 

Instructions: States the water pressure has been noticeably less since new lines were put in across the street a couple months 
ago. He says the neighbors say same thing. He'd like to meet with a tech after 10am if possible.LLJ 

Due Date: 7/20/2011 6:00:00PM Resolution Date: 7/20/2011 12:00:00AM FA Status: Completed 

Resolution: Pressure tested @ 42 PSI. Plant is only pushing 45 to 50 PSI. Spoke to customer and explained the 
situation. SME 

Sub Division: 204 MR Route: F06 FAID: 8868200284 

Phone#: (407) 291-9557 

Operator: Kevin Cooper 

Account#: 

Address: 

Entry Date: 

8868200000 

9494 SHORTLEAF CT 

2/14/2011 10:08:16AM 

Customer Name: SMYTH, DONALD 

CSR: Jennifer Elliot 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is calling about cloudy water, this started this morning. If water is put in glass is looks bubbly and can't 
see bottom of the glass. Called Pedro. Jennifer 

Due Date: 

Resolution: 
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2/14/2011 8:00:00PM Resolution Date: 2/14/2011 12:00:00AM FA Status: Completed 

Per Plant operator, hydrant in front of house was flushed and it was recommended to customer to flush 
Hot water heater. KEV 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FA ID: 2133210536 

Phone#: (407) 538-3128 Account#: 2570833095 Customer Name: FENNER, KEVIN 

Address: 6595 BRENDA DR CSR: Kimberly Bennett Operator: Kevin Cooper 

Entry Date: 6/1/2012 12:55:05PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called due to low water pressure. Called to Scott G will give info to Nate to contact customer. Kim-FL 

Due Date: 

Resolution: 

6/1/2012 6:00:00PM Resolution Date: 6/1/2012 12:00:00AM FA Status: Completed 

Met customer on site. Took pressure reading at faucet outside read 52 PSI. Customer said that 
low pressure was during watering times. I explained that we replaced a well pump and reduced 
pressure so that it would not run until satisfactory lab report received. 

Sub Division: 204 MR Route: F06 FAID: 3468200976 

Phone#: (407) 822-9055 
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Account#: 3468200000 Customer Name: RAMOS, BONNIE 

Address: 9524 SHORTLEAF CT CSR: Isabel Ceballos Operator: 

Entry Date: 10/11/2012 9:45:49AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown and smelly water for the last few days and getting worse. Check out. IC 

Due Date: 10/11/2012 6:00:00PM Resolution Date: 10/11/2012 12:00:00AM FA Status: Completed 

Resolution: Flushed line for cust. Spoke with cust and cust is satisfied. Smell is gone. Alan Finch. 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

4368200000 

9523 SHORTLEAF CT 

10/24/2012 3:54: 13PM 

MR Route: F06 

Customer Name: WEST, JANICE 

FAID: 4368200781 

Phone#: (407) 468-3009 

CSR: Lorie Mayeski Operator: Radel Hermano 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called stating strong sewer like smell coming thru water supply. Called out to Nate Carver@ 
4:51PM. Lorie 

Due Date: 10/24/2012 6:00:00PM Resolution Date: 10/26/2012 12:00:00AM FA Status: Completed 

Resolution: Located blow off then flushed the lines for 2 hrs. Chlorine test ok. Notified operator in charge about the 
findings .. RH 

Sub Division: 204 

Account#: 5960745108 

Address: 6032 LINNEAL BEACH DR 

Entry Date: 9/13/2012 10:02:44AM 

MR Route: F06 

Customer Name: CHION,DONALD 

FA ID: 8152210294 

Phone #: (407) 295-9052 

CSR: Constance Dunn Operator: LeRoy Grainger 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Ccustomer calling to complaint of very low pressure throughout this house. Check pressure and leave door tag 
with results. Connie 

Due Date: 

Resolution: 

9/14/2012 6:00:00PM Resolution Date: 9/14/2012 12:00:00AM FA Status: Completed 

Read meter, checked water pressure. Meter indicated small leak on customer's property. Pressure was 
55PSI. Spoke with customer about all findings. IRG 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FA ID: 0048200564 

Phone#: (407) 468-1005 
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Account#: 3373543849 

Address: 

Entry Date: 

1942 BEARVIEW DR 

7/11/2013 10:59:07AM 

Customer Name: BELCHER, LISA M 

CSR: Dona Richardson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report odor in the water the last few days. Both hot & cold. Was really bad a few days ago 
but still not right. (emailed Kim/Deb 11:57 AM) 

Due Date: 7/11/2013 6:00:00PM Resolution Date: 7/11/2013 12:00:00AM FA Status: Completed 

Resolution: Odor in water due to customer was away for 7 to 10 days and water line is above ceiling in attic. Advised 
Customer to flush all fixtures in home and odor was gone. Customer satisfied. CL2 @1.2PPM 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

3373543849 

1942 BEARVIEW DR 

7/17/2013 8:29:05AM 

MR Route: F06 

Customer Name: BELCHER, LISA M 

CSR: Linette Orengo 

FA ID: 0048200973 

Phone#: (407) 468-1005 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer still says he has bad smelly water for weeks and it will not clear up. He wants us to go back to 
the home & he want us to call prior to make sure he is there he wants to speak to tech. I emailed Kim, Deb 

Due Date: 7/17/2013 6:00:00PM Resolution Date: 7/17/2013 12:00:00AM FA Status: Completed 

Resolution: Checked the outside hose bib & the residual was 2.0 ppm- water had no odor spoke with the customer, she 
stated the problem cleared up. Alan 

Sub Division: 204 

Account#: 0414210000 

Address: 

Entry Date: 

9382 JUNIOR AVE 

10/24/2013 3:37:42PM 

MR Route: F06 

Customer Name: Glynn, Ilene 

CSR: Amanda Stonebreaker 

FAID: 0414210490 

Phone#: (407) 298-1768 

Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer ust states sulfur smell in water. Amanda 

Due Date: 

Resolution: 

10/24/2013 6:00:00PM Resolution Date: 10/25/2013 12:00:00AM FA Status: Completed 

Located blow off at the end of the street and flushed line for 1/2 hour CL2 residual2.0. Water was clear and 
running fine. Spoke to customer and informed of resolution and they were satisfied. Alan Finch 

Sub Division: 204 MR Route: F06 FAID: 0878200266 

Phone#: (407) 295-5616 Account#: 

Address: 

Entry Date: 

0878200000 

6706 SHELLBARK BLVD 

7/15/2013 12:10:25PM 

Customer Name: HEATON, TIMOTHY 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Please verify what's going on with the water it's coming out grayish. I emailed Kim, Deb 

Due Date: 7/15/2013 6:00:00PM Resolution Date: 7/15/2013 12:00:00AM FA Status: Completed 

Resolution: Pete spoke with the customer & explained he was flushing in the area - he also flushed a blow off on 
Shellbark. 



Seminole County - Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 MR Route: F06 FA ID: 1723210214 

Account#: 2725000637 Customer Name: BALLUFF, BRYCE Phone#: (407) 484-9130 

Address: 

Entry Date: 

651 0 BEAR LAKE TER 

7/1/2013 10:14:43AM 

CSR: Shona Robinson Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called stating that there is a bad sulfur smell in the water ... states they have never had this problem 
before. Investigate 

Due Date: 

Resolution: 

7/1/2013 6:30:00PM Resolution Date: 7/1/2013 12:00:00AM FA Status: Completed 

Problem due to water softener not functioning properly. Bypass valve jammed. Could not bypass for 
Customer. Tom Keys 

Sub Division: 204 MR Route: F06 FA ID: 1723210991 

Phone#: (407) 484-9130 Account#: 2725000637 Customer Name: BALLUFF,BRYCE 

Address: 651 0 BEAR LAKE TER CSR: Deborah Volz Operator: Kevin Cooper 

Entry Date: 7/10/2013 12:06:47PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Removed water softener off property, but water still has a bad smell. Deb 

Due Date: 7/10/2013 8:00:00PM Resolution Date: 7/10/2013 12:00:00AM FA Status: Completed 

Resolution: Tom Keys met with customer and discovered that the problem was in the hat water system. He advised 
The customer to further flush the hot water tank and if that didn't work, it may be time to replace the tank. TK 

Sub Division: 204 MR Route: F06 FAID: 1822210346 

Phone#: (407) 897-8860 

Operator: Rode! Hermano 

Account#: 

Address: 

Entry Date: 

9815254780 

9551 BEAR LAKE CIR 

7/31/2014 7:41:45AM 

Customer Name: HAGE, MICKEY J 

CSR: Carolyn McVicker 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Gwen calling for the 3rd time to report a heavy iron smell in the water. See 7/24 FA. Water is also cloudy. 
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Due Date: 

Resolution: 

Can't drink or cook with water. Can smell on hands. Contact is Gwen on 407-293-0484. Contact customer. 
EmailingKim/Sylvia ... Carolyn/FL 

7/31/2014 8:00:00PM Resolution Date: 7/31/2014 12:00:00AM FA Status: Completed 

Pulled the meter and flushed the line on a riser. Opened the blowoff at the end of the street to get the chlorine 
back up on the lines. Water is cloudy on thr initial flush but gradually cleared up. Chlorine went back up after 40 
mins. Continued on log. 

Sub Division: 204 MR Route: F06 FAID: 1822210979 

Phone#: (407) 897-8860 Account#: 9815254780 Customer Name: HAGE, MICKEY J 

Address: CSR: Deborah Volz Operator: 

Entry Date: 

9551 BEAR LAKE CIR 

10/3/2013 9:40:36AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report low PSI. Deb 

Due Date: 10/3/2013 8:00:00PM Resolution Date: 10/3/2013 12:00:00AM FA Status: Completed 

Resolution: Pressure went low while checking alarms at plant. Spoke with cust pressure back to normal. Allan Finch. CL2 1. 7 
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Sub Division: 204 

Account#: 2338200000 

Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F06 

Customer Name: ROMEO,KIMBERL Y 

Address: 1961 BEARVIEW DR CSR: Micah Johnson 

FAID: 2338200763 

Phone#: (407) 299-5962 

Operator: 

Entry Date: 5/21/2013 2:53:44PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer says her water is green and yellow and is spurting out. 

Due Date: 5/21/2013 6:00:00PM Resolution Date: 5/21/2013 12:00:00AM FA Status: Completed 

Resolution: Water was shut off to make a repair on Lin neal Beach - flushed blow off 

Sub Division: 204 

Account#: 5869545783 

Address: 6180 LINNEAL BEACH DR 

MR Route: F06 

Customer Name: PARKER,ELAINE 

CSR: Micah Johnson 

FA ID: 2728200098 

Phone#: (407) 293-5413 

Operator: Kevin Cooper 

Entry Date: 6/24/2013 9:29:25AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown colored water .. 

Due Date: 6/24/2013 6:00:00PM Resolution Date: 6/24/2013 12:00:00AM FA Status: Completed 

Resolution: Discolored water due to flushing on Bear Lake. Spoke to customer and flushed line at customer's 
Home. Water cleared up and CL2 was 1.5 PPM. Pete 

Sub Division: 204 

Account#: 3282210000 

Address: 6108 BEAR LAKE TER 

Entry Date: 10/3/2013 1 0:29:21AM 

MR Route: F06 

Customer Name: THOMAS, SHARON 

CSR: Diane Adams 

FAID: 3282210004 

Phone#: (407) 970-3275 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown water and please tag door with results. DA 

Due Date: 10/3/2013 6:00:00PM Resolution Date: 10/3/2013 12:00:00AM FA Status: Completed 

Resolution: Spoke with cust, problem had cleared up. CL2 1. 9. Allan Finch 

Sub Division: 204 

Account#: 3838200000 

Address: 1924 BEARVIEW DR 

Entry Date: 5/29/2013 1:11 :35PM 

MR Route: F06 

Customer Name: HARVEY,J IM 

CSR: Karen Thimmes 

FAID: 3838200038 

Phone#: (407) 293-6170 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of black water coming out of pipes. Customer wants a call before someone arrives, 
4Emailed Kevin. Karyn 

Due Date: 5/29/2013 8:00:00PM Resolution Date: 5/29/2013 12:00:00AM FA Status: Completed 

Resolution: Fire dept came in & messed with hydrant; stirred up water caused brown water. Corey & Alan flushed lines. 

Sub Division: 204 

Account#: 5443210000 

Address: 6111 LINNEAL BEACH DR 

MR Route: F06 

Customer Name: KAPLAN,NANCY 

CSR: Lorie Mayeski 

FAID: 5443210624 

Phone#: (321) 388-5384 

Operator: 



Seminole County - Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 7/17/2013 10:07:07AM SO Type: M-SIO Request Type: Taste or Odor in the Water 
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Instructions: Customer reports water supply smells like rotten eggs. Stated this has been happening for a couple of weeks, 
worse today. Investigate. Lorie. Emailed K Bennett & D Volz@ 11:05 AM. 

Due Date: 7/17/2013 6:00:00PM Resolution Date: 7/17/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside hose bib 1.0 residual water has no odor - customer stated it seems to be in the hot water side­
stated he would check his water heater. Alan 

Sub Division: 204 MR Route: F06 FA ID: 6548200319 

Account#: 6548200000 Customer Name: MALLARD, MICHELLE L Phone#: (407) 445-2283 

Address: 6245 LINNEAL BEACH DR CSR: Amanda Stonebreaker Operator: Kevin Cooper 

Entry Date: 6/27/2013 1 0:25:14AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to report brown rust color water. Amanda 

Due Date: 6/27/2013 6:00:00PM Resolution Date: 6/27/2013 12:00:00AM FA Status: Completed 

Resolution: Called customer and I advised that I would flush a 2" blow off at the end of the street. All conditions 
normal, water clear and CL2 residual was 1.5. Pete 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

1150129466 

6104 LINNEAL BEACH DR 

5/29/2013 12:53:54PM 

MR Route: F06 

Customer Name: WILSON, AMY 

CSR: Diane Adams 

FA ID: 6573210979 

Phone#: (321) 439-1465 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting discolored brown water within the last half hour. DA 

Due Date: 5/29/2013 6:00:00PM Resolution Date: 5/29/2013 12:00:00AM FA Status: Completed 

Resolution: Fire dept was testing hydrant - stirred up sediment in lines -Corey & Alan flushed lines 

Sub Division: 204 

Account#: 7148200000 

Address: 2805 ORANOLE WAY 

Entry Date: 8/26/2013 9:34:02AM 

MR Route: F06 

Customer Name: MERCADO, DAMARIS 

FA ID: 7148200835 

Phone#: (407) 697-6228 

CSR: Ingrid Jenkins Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Reports odor again from his pipes and also faucets giving nasty taste to his water, inquired of the reasons it's 
taste due to them at end of line as told prior .. IEJ 

Due Date: 8/26/2013 6:30:00PM Resolution Date: 8/26/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed lines and spoke with customer. Informed everything is fine now and to call back if there is no 
change. 

Sub Division: 204 

Account#: 7643210000 

Address: 6112 LINNEAL BEACH DR 

Entry Date: 7/10/2013 7:55:47AM 

MR Route: F06 

Customer Name: O'LEARY, DORTHEA 

FAID: 7643210276 

Phone#: (407) 687-3219 

CSR: Bonnie Storm Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Cust has a sulphur odor to water. Noticed it beginning over this past weekend. Bonnie FL 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Due Date: 7/11/2013 6:00:00PM Resolution Date: 7/11/2013 12:00:00AM FA Status: Completed 

Resolution: Checked outside hose bib and there was not odor detected. CL2 was 0.9PPM. Customer indicated 
That they have been out of town for a while. Told customer he needed to flush his house. AG 

Sub Division: 204 MR Route: F06 FAID: 9543210867 

Phone#: (407) 298-0446 Account#: 

Address: 

Entry Date: 

9543210000 

6625 BEAR LAKE TER 

7/12/2013 3:53:48PM 

Customer Name: CROSS, THOMAS D 

CSR: Margaret Coates Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports rotten smell from water- she has reported these issues a few times over the last 10 years. 

Due Date: 

Resolution: 
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7/15/2013 6:00:00PM Resolution Date: 7/15/2013 12:00:00AM FA Status: Completed 

Spoke with the customer water softener is out of service & both valves off CL2 was low- located 2" blow off and 
started flushing CL2 at home 0.5. Advised customer about flushing system Pete 



Seminole County - Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 204 

Account#: 0414210000 

Address: 9382 JUNIOR AVE 

Entry Date: 7/18/2014 7:15:37AM 

MR Route: F06 

Customer Name: Glynn,llene 

FA ID: 0414210158 

Phone#: (407) 298-1768 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer called and stated 'Air in Lines and Discolored Water' just started today. Nothing in 'Alerts' at time of 
call. Please Investigate and contact customer. Lorie *Emailed Kim and Sylvia@ 8: 18 AM 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 

Account#: 1222210000 

Address: 6022 ARDELE CT 

Entry Date: 7/22/2014 12:40:21PM 

MR Route: F06 

Customer Name: FRENCH, STEVEN D 

CSR: Shona Robinson 

FA ID: 1222210073 

Phone#: (407) 578-1341 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to state that he has a bad odor in the home throughout the home. Says he has let the water run 
for a little while to try to flush the lines, but that is not working .... Please investigate ... 

Due Date: 7/22/2014 7:00:00PM Resolution Date: 7/22/2014 12:00:00AM FA Status: Completed 

Resolution: Contactor working on water plant and had to shut down. Operator flushed area as well as hose bib 
until CL2 residual was good. Alan Finch 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

1233210000 

6601 BRENDA DR 

7/18/2014 7:33:05AM 

MR Route: F06 

Customer Name: AUSTIN,ANNE B 

CSR: Isabel Ceballos 

FAID: 1233210992 

Phone#: (407) 222-8139 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said when she turned on the water, it sounded like toilet exploded and has discolored water. Anything 
going on in area? IC 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 

Account#: 4258039192 

Address: 9400 BEAR LAKE CIR 

Entry Date: 7/25/2014 11:16:07 AM 

MR Route: F06 

Customer Name: MEYERS, CRYSTAL 

CSR: Jennifer Sides 

FAID: 1522210738 

Phone#: (407) 353-4255 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer states water still smells like sulfer. States she has flushed the water and cannot get smell out. 
Check. JRS 
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Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Due Date: 7/25/2014 8:00:00PM Resolution Date: 7/25/2014 12:00:00AM FA Status: Completed 

Resolution: Flushed the system & spoke with the customer to run water in house for a while to get fresh water in CL2 1.0 at 
the hose bib Allen 

Sub Division: 204 

Account#: 4258039192 

Address: 9400 BEAR LAKE CIR 

Entry Date: 7/2/2014 9:34:31AM 

MR Route: F06 

Customer Name: MEYERS, CRYSTAL 

CSR: Vanessa Robinson 

FA ID: 1522210125 

Phone#: (407) 353-4255 

Operator: 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions: Customer reported water smells like sulfur thoughout the house. VFR 

Due Date: 7/2/2014 8:00:00PM Resolution Date: 7/2/2014 12:00:00AM FA Status: Completed 

Resolution: Allan went to home and checked residual1.2 at outside hose bib & no odor. Informed customer. 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

4258039192 

9400 BEAR LAKE CIR 

7/22/2014 7:41:03AM 

MR Route: F06 

Customer Name: MEYERS, CRYSTAL 

FAID: 1522210587 

Phone#: (407) 353-4255 

CSR: Bonnie Storm Operator: Pete Figueroa 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting strong sulfur smell to water. Bonnie 

Due Date: 

Resolution: 

7/22/2014 8:00:00PM Resolution Date: 7/23/2014 12:00:00AM FA Status: Completed 

Contractor working on water plant and had to shut down. Operator flushed area as well as hose bib 
until CL2 residual was good. Alan Finch 

Sub Division: 204 MR Route: F06 FAID: 1822210346 

Phone #: ( 407) 897-8860 

Operator: Radel Hermano 

Account#: 9815254780 

Address: 9551 BEAR LAKE CIR 

Entry Date: 7/31/2014 7:41 :45AM 

Customer Name: HAGE, MICKEY J 

CSR: Carolyn McVicker 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called for the 3rd time to report a heavy iron smell in the water. See 7/24 FA. Water is also cloudy. 
Can't drink or cook with water. Can smell on hands. Contact customer. EmailingKim/Sylvia ... Carolyn/FL 

Due Date: 7/31/2014 8:00:00PM Resolution Date: 7/31/2014 12:00:00AM FA Status: Completed 

Resolution: Pulled the meter and flushed the line on a riser. Opened the blowoff at the end of the street to get the chlorine 
back up on the lines. Water is cloudy on the initial flush but gradually cleared up. Chlorine went back up after 40 
mins. Continued on log. 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

9815254780 

9551 BEAR LAKE CIR 

7/24/2014 9:45:09AM 

MR Route: F06 

Customer Name: HAGE, MICKEY J 

CSR: Shona Robinson 

FA ID: 1822210229 

Phone#: (407) 897-8860 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called stating there is an odor in her water and smell like iron after they shower. Would like for 
someone to come out today. Customer states smell has gotten worst. e-mailed Ops @8:42AM. Connie 

Due Date: 7/24/2014 ?:OO:OOPM Resolution Date: 7/24/2014 12:00:00AM FA Status: Completed 

Resolution: Allen flushed the system & took a CL2 residual at the hose bib of 1.0. Spoke to customer to run the water to get 
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fresh into the house. 

Sub Division: 204 MR Route: F06 FA ID: 1824173591 

Phone#: (407) 897-8860 Account#: 

Address: 

Entry Date: 

9815254780 

9551 BEAR LAKE CIR 

8/5/2014 7:18:41AM 

Customer Name: HAGE, MICKEY J 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer states the water smells really bad. It still smells like Iron. Is there anything else you can tell this 
Customer; she is very persistent. Emailed Kim, Sylvia 

Due Date: 

Resolution: 

8/5/2014 8:00:00PM Resolution Date: 8/5/2014 12:00:00AM FA Status: Completed 

Flushed the blow off & added a flush point near there service- known why they are having problems with the 
chlorine at this location - Pete 

Sub Division: 204 MR Route: F06 FA ID: 2133210727 

Phone#: (407) 538-3128 Account#: 2570833095 Customer Name: FENNER, KEVIN 

Address: 6595 BRENDA DR CSR: Amanda Stonebreaker Operator: Kevin 

Entry Date: 7/18/2014 7:28:06AM SO Type: M-SIO Request Type: Air in Water 

Instructions: Customer complains of air in the line and dirty water. Are we working in the area this morning? Amanda 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

1150129466 

6104 LINNEAL BEACH DR 

5/27/2014 12:38:18PM 

MR Route: F06 

Customer Name: WILSON, AMY 

CSR: Shona Robinson 

FA ID: 6573210248 

Phone#: (321) 439-1465 

Operator: Rode! Hermano 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer states that they are experiencing very low pressure. Investigate 

Due Date: 

Resolution: 

5/27/2014 6:30:00PM Resolution Date: 5/27/2014 12:00:00AM FA Status: Completed 

Customer is getting 1 Ogpm@60 psi. Notified customer with results and told him we will be back the next day to 
investigate much further .. RH 

Sub Division: 204 MR Route: F06 FAID: 6622210596 

Phone#: (407) 539-4828 Account#: 6622210000 Customer Name: WOFFORD, RANDALL 

Address: 9401 BEAR LAKE CIR CSR: Bonnie Storm Operator: 

Entry Date: 7/25/2014 3:52:37PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting bad odor to water. Pis check. Bonnie 

Due Date: 7/25/2014 8:00:00PM Resolution Date: 7/25/2014 12:00:00AM FA Status: Completed 

Resolution: Fushed the system & spoke with the customer to run the water in house to get fresh water CL2 1.0 at 
Hose bib. Allen 

Sub Division: 204 
13 

MR Route: F06 FA ID: 6772210145 
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Account#: 9751546332 Customer Name: ANDERSON, REBECCA Phone#: (804) 334-4970 

Address: 6004 LINNEAL BEACH DR CSR: Bonnie Storm Operator: 

Entry Date: 7/21/2014 8:25:31AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Reporting sulfur smell to water that began over the weekend. Tag door with results. No water softener. Bonnie 

Due Date: 7/21/2014 8:00:00PM Resolution Date: 7/21/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 

Account#: 6813210000 

Address: 9503 VIA PALMA CEIA 

Entry Date: 7/18/2014 8: 19:08AM 

MR Route: F06 

Customer Name: YAKUSH, DONALD M 

FAID: 6813210687 

Phone#: (407) 298-2278 

CSR: Bonnie Storm Operator: 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Mr Yakush 407-694-4044 reporting brown water. Pis check. Thank you! Bonnie 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

7022210000 

6032 ARDELE CT 

7/22/2014 12:42:56PM 

MR Route: F06 

Customer Name: WYS, TIMOTHY A 

CSR: Karen Thimmes 

FA ID: 7022210730 

Phone#: (407) 578-5850 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling regarding odor in water. Please check. Emailed Kim. Karyn 

Due Date: 7/22/2014 8:00:00PM Resolution Date: 7/22/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor working on water plant and had to shut down. Operator flushed area as well as hose bib 
until CL2 residual was good. Alan Finch 

Sub Division: 204 

Account#: 7438200000 

Address: 1937 BEARVIEW DR 

Entry Date: 6/13/2014 1:03:51 PM 

MR Route: F06 

Customer Name: POWELL, CAROL M 

FAID: 7438200459 

Phone#: (407) 822-0863 

CSR: Loretta Abbott Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer complaint saying the water smells like sulfur. They had the house re-piped, water softener 
and whole house on water filter and they have noticed this ever since then. First just in the hot water, now 
In both hot and cold. Tag the door. 

Due Date: 6/13/2014 8:00:00PM Resolution Date: 6/17/2014 12:00:00AM FA Status: Completed 

Resolution: Checked cl2 residual and got 0 at hose bibs but they are running off filter and softener as well. Neighbors 
have 1.2 residual and good residual at remote. Spoke with customer at house and advised to check 
filter/softeners. Alan Finch 

Sub Division: 204 
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Account#: 

Address: 

Entry Date: 
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7893210000 Customer Name: WELKER, DOUGLAS Phone#: (407) 810-8570 

CSR: Sylvia Watler Operator: 9407 JUNIOR AVE 

7/18/2014 ?:03:43AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: customer is reporting dirty water. Sylvia 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 MR Route: F06 FAID: 9204210675 

Phone#: (407) 298-2046 Account#: 9204210000 Customer Name: CAMPBELL, DOUG 

Address: 9381 JUNIOR AVE CSR: Bonnie Storm Operator: 

Entry Date: 7/18/2014 7:16:32AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer reporting brown water. Says neighbor also having same issue. Please check. Bonnie 

Due Date: 7/18/2014 8:00:00PM Resolution Date: 7/18/2014 12:00:00AM FA Status: Completed 

Resolution: Contractor doing work on water plant early in the morning and they had to shut plant down. Operators 
On site working with contractor and flushed lines at blow offs in area and also at hose bib. Water 
will clear up after flushing area. 

Sub Division: 204 MR Route: F06 FAID: 9742210083 

Phone#: (407) 293-7564 

Operator: Kevin Cooper 

Account#: 

Address: 

Entry Date: 

9742210000 

6017 LINNEAL BEACH DR 

3/25/2014 3:21 :25PM 

Customer Name: HEATH Ill, HAROLD 

CSR: Micah Johnson 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called to say water has a lot of sand in it. She has run water several times and does not go away. 

Due Date: 

Resolution: 

15 

Investigate and if needed, contact customer. 

3/25/2014 6:00:00PM Resolution Date: 3/25/2014 12:00:00AM FA Status: Completed 

Spoke with customer who said problem had cleared up. Said problem was at her washing machine. 
Suggested she flush lines and change screens on her hoses. CL2 @2.4PPM. AF 
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Sub Division: 204 

Account#: 2993210000 

Address: 9423 JUNIOR AVE 

Entry Date: 12/3/2015 12:00:21PM 

MR Route: F06 

Customer Name: LUTHER,ALVIN 

CSR: Zakia Bouldin 

FAID: 2990301067 

Phone#: (407) 293-4687 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports low pressure throughout home. 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

3928200000 

6154 LINNEAL BEACH DR 

9/28/2015 11 :32:06AM 

MR Route: F06 

Customer Name: MOFFETT,BILLY R 

CSR: lngriD:Jenkins 

FAID: 3928684129 

Phone#: (407) 299-6732 

Operator: Jeff Methaney 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer asking to see if we can check the strong sulfur smell. IEJ 

Due Date: 9/28/2015 8:00:00AM Resolution Date: 9/30/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer. She stated she was gone for a few days and when she returned, odor was 
noticed. Informed to flush lines inside and the hot water heater. JAM 

Sub Division: 204 

Account#: 7432210000 

Address: 6035 LINNEAL BEACH DR 

Entry Date: 12/3/2015 12:48:14PM 

MR Route: F06 

Customer Name: CHION,DONALD 

FAID: 7433296295 

Phone#: (407) 295-9052 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water, please check. Emailed Kim. Karyn 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

2196588551 

6161 LINNEAL BEACH DR 

12/3/2015 12:52:38PM 

MR Route: F06 

Customer Name: KOPPI,JANET 

CSR: Paul Wright 

FAID: 9613487819 

Phone#: (407) 293-1878 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called in stating she has very low water pressure. She states her neighbor also is having the issue 
Didn't see anything in alerts. Paul. 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

16 

1938200000 

1938 BEARVIEW DR 

12/3/2015 12:52:08PM 

MR Route: F06 

Customer Name: CRIST,MILFORD 

FAID: 1930339192 

Phone#: (407) 299-5308 

CSR: Jerrie Hoffman Operator: 

SO Type: M-SIO Request Type: No Water 
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Instructions: Customer reports no water. Jerri 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 MR Route: F06 FAID: 5708264406 

Phone#: (407) 295-7152 Account#: 5708200000 Customer Name: KELLEY,GEORGE C 

Address: 6119 LINNEAL BEACH DR CSR: Jerrie Hoffman Operator: 

Entry Date: 12/3/2015 1 :36:43PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. Jerrie NV 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 7022210000 

Address: 

MR Route: F06 

Customer Name: WYS,TIMOTHY A 

CSR: Sylvia Watler 

FA ID: 7023811938 

Phone#: (407) 529-9803 

Operator: 

Entry Date: 

6032 ARDELE CT 

10/23/2015 9:04:27AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report odor coming from the water. Sylvia 

Due Date: 10/27/2015 8:00:00PM Resolution Date: 10/23/2015 12:00:00AM FA Status: Completed 

Resolution: Checked outside hose bib. Had a 2.3 CL2 residual. Told customer to flush the lines. Had no filter 
Or water softener. Alan Finch 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

7022210000 

6032 ARDELE CT 

10/6/2015 7:54:37 AM 

MR Route: F06 

Customer Name: WYS,TIMOTHY A 

CSR: LaQuon Huntley 

FA ID: 7023455383 

Phone#: (407) 529-9803 

Operator: Jeff Methaney 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report odor coming from the water. 

Due Date: 10/6/2015 8:00:00PM Resolution Date: 10/6/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke to customer; stating kitchen has odor at first opening in morning. Checked kitchen with customer and 
no odor. Turned 1" B.O on and will flush court. 

Sub Division: 204 

Account#: 7022210000 

Address: 6032 ARDELE CT 

Entry Date: 9/1/2015 8:53:09AM 

MR Route: F06 

Customer Name: WYS,TIMOTHY A 

CSR: Vanessa Robinson 

FAID: 7022423538 

Phone#: (407) 529-9803 

Operator: Jeff Methaney 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called in to report water has odor coming from all faucets/ spigots. 

Due Date: 9/4/2015 8:00:00PM Resolution Date: 9/3/2015 12:00:00AM FA Status: Completed 

Resolution: Ardele Ct has 1" blow off curbstop in flower bed. Flushed for approx. 4 hours. No sign of initial 
Color or odor. CL2 residual of 1.8PPM. JAM 

Sub Division: 204 MR Route: F06 FAID: 7024495565 
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Account#: 7022210000 Customer Name: WYS,TIMOTHY A Phone#: (407) 529-9803 

Address: 6032 ARDELE CT CSR: Zakia Bouldin Operator: Jeff Methaney 

Entry Date: 9/14/2015 7:59:11AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer report an odor in water. 

Due Date: 9/14/2015 8:00:00PM Resolution Date: 9/14/2015 12:00:00AM FA Status: Completed 

Resolution: Opened 2" blow off outside of Ardele Ct and 1" at the end of Ardele Ct both had 1.8-2.0 residual and no 
odor/color. 

Sub Division: 204 

Account#: 7022210000 

Address: 6032 ARDELE CT 

Entry Date: 9/8/2015 7:23:46AM 

MR Route: F06 

Customer Name: WYS,TIMOTHY A 

CSR: Zakia Bouldin 

FAID: 7026731475 

Phone#: (407) 529-9803 

Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting odor coming from all faucets in the home. 

Due Date: 9/9/2015 8:00:00PM Resolution Date: 9/8/2015 12:00:00AM FA Status: Completed 

Resolution: Located 2nd BOon Bear Lake Circle. Flushed 2" BO to clear line of smell, odor and clarity. Spoke with the 
customer and explained. Customer appreciated the outcome & is satisfied with findings JA Methaney 

Sub Division: 204 

Account#: 9543210000 

Address: 6625 BEAR LAKE TER 

Entry Date: 12/3/2015 11:38:14AM 
Water 

MR Route: F06 

Customer Name: CROSS, THOMAS D 

CSR: Brooke Storm 

FAID: 9546245744 

Phone#: (407) 298-0446 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the 

Instructions: Customer called due to very low water pressure. Brooke 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda- repaired but no water was completely out - low psi. JAM 

Sub Division: 204 MR Route: F06 FAID: 6547596182 

Account#: 6548200000 Customer Name: MALLARD,MICHELLE L Phone#: (407) 445-2283 

Address: 6245 LINNEAL BEACH DR CSR: Carolyn McVicker Operator: 

Entry Date: 11/11/2015 3:35:43PM SO Type: M-SIO Request Type: No Water 

Instructions: No water. Emailing Kim/Sylvia Carolyn/FL 

Due Date: 11/11/2015 8:00:00PM Resolution Date: 11/11/2015 12:00:00AM FA Status: Completed 

Resolution: Had a 3" main break on Linneal Beach. Repaired with PVC. JAM Crew 

Sub Division: 204 

Account#: 9478200000 

MR Route: F06 

Customer Name: RICHARDSON,KENNETH L 

FAID: 9473209180 

Phone#: (321) 231-8812 

Address: 9477 SHORTLEAF CT CSR: Jerrie Hoffman Operator: 

Entry Date: 12/3/2015 1:23:01 PM SO Type: M-SIO Request Type: No Water 

Instructions: Customer reports no water. JERRIE NV 
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Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 MR Route: F06 FAID: 1864528629 

Phone#: (352) 529-7966 Account#: 6375740516 Customer Name: TURNER, RICKY 

Address: 6011 LINNEAL BEACH DR CSR: Brittany Warembourg Operator: 

Entry Date: 12/3/2015 1 :42:16PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report low water pressure. Brittany NV 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 5718200000 

Address: 

MR Route: F06 

Customer Name: MAIER, BRUCE 

CSR: Yanet Garcia 

FAID: 5710294942 

Phone#: (407) 832-9474 

Operator: 

Entry Date: 

6170 LINNEAL BEACH DR 

9/1/2015 10:57:45AM SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer complaining of bad smell like rotten egg for last week. Was a door tag on 8/31 regarding flushing 
System. Wants someone to contact her regarding this. 

Due Date: 

Resolution: 

9/4/2015 8:00:00PM Resolution Date: 9/4/2015 12:00:00AM 

POE @ plant showing average 3.0-2.8 
RT +Average 2.2- 2.6 
Flushed 6170, 6160 curbstops 

Sub Division: 204 MR Route: F06 

Account#: 5718200000 Customer Name: MAIER,BRUCE 

Address: CSR: Carolyn McVicker 

FA Status: Completed 

FAID: 5715234718 

Phone#: (407) 832-9474 

Operator: 

Entry Date: 

6170 LINNEAL BEACH DR 

9/2/2015 2:53:17PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports that the "rotten egg" smell is worse than ever and that the water is a "charcoal" color. 
If possible, customer would like an OPS Manager to contact her. Carolyn/FL 

Due Date: 9/3/2015 8:00:00PM Resolution Date: 9/3/2015 12:00:00AM FA Status: Completed 

Resolution: Flushing system to get the CL2 flowing thru system. Don Hasty 

Sub Division: 204 MR Route: F06 FAID: 5712594210 

Account#: 5718200000 Customer Name: MAIER, BRUCE Phone#: (407) 832-9474 

Address: 6170 LINNEAL BEACH DR CSR: Brooke Storm Operator: Kevin Cooper 

Entry Date: 9/10/2015 11:32:05AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Call customer regarding smell in water. She says it still has a foul smell and wants to know when this is going to 
be resolved, as it has become an ongoing issue. Brooke 

Due Date: 9/10/2015 8:00:00PM Resolution Date: 9/10/2015 12:00:00AM FA Status: Completed 

Resolution: Customer is on a double service with meter that is pulled being used as a blow off. I immediately was able to 
draw a 2.4 CL2 residual from blow off with customer watching. He believes the line is clear and could be the 
water heater. He will flush and see if problem is solved. 
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Sub Division: 204 MR Route: F06 FA ID: 5713612236 

Phone#: (407) 832-9474 Account#: 

Address: 

Entry Date: 

5718200000 

6170 LINNEAL BEACH DR 

9/3/2015 11:11 :21AM 

Customer Name: MAIER, BRUCE 

CSR: Amanda Stonebreaker Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer still complains of smell in water and still discolored .. Amanda 

Due Date: 

Resolution: 

9/3/2015 8:00:00PM Resolution Date: 9/9/2015 12:00:00AM 

We are flushing the system- spoke with the customer. Don Hasty 

FA Status: Completed 

Sub Division: 204 MR Route: F06 FAID: 5712425398 

Phone#: (407) 832-9474 Account#: 

Address: 

Entry Date: 

5718200000 

6170 LINNEAL BEACH DR 

9/15/2015 3:21 :22PM 

Customer Name: MAIER, BRUCE 

CSR: Brittany Warembourg Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Per customer, water still has a very bad smell. Brittany NV 

Due Date: 9/16/2015 8:00:00PM Resolution Date: 9/16/2015 12:00:00AM FA Status: Completed 

Resolution: Responded to customer. Found 2.2 residual at the meter. Spoke to customer and he stated that 
No problem exits until we shut off blowoff. Left blowoff on 09/16/15. JAM 

Sub Division: 204 MR Route: F06 FA ID: 0602843888 

Account#: 2855106785 Customer Name: KELSO, CHRISTOPHER Phone#: (941) 928-0992 

Address: 6134 LINNEAL BEACH DR CSR: Haida Caruso Operator: Kevin Cooper 

Entry Date: 9/29/2015 12:49:02PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reports heavy sulphur odor in water. Haida NV 

c 

Due Date: 

Resolution: 

Account#: 

9/29/2015 8:00:00PM Resolution Date: 9/29/2015 12:00:00AM 

Called buyer, explained odor cause, she was ok with that. D.Hasty 

Sub Division: 204 MR Route: 

FA Status: Completed 

F06 FA ID:5325626917 

5328200000 Customer Name: MCKEEVER,KEVIN Phone#: (407) 298-8248 

Address: 6189 LINNEAL BEACH DR CSR: Jerrie Hoffman Operator: 

Entry Date: 10/26/2015 12:03:56PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Investigate report by customer that the water has a bad odor again and is leaving a brownish residue in 
Sinks and toilets. Jerrie 

Due Date: 

Resolution: 

10/28/2015 8:00:00PM Resolution Date: 10/26/2015 12:00:00AM FA Status: Completed 

Checked residual at outside hose bib. Residual was 1.5 and no odor. House looked empty and 
Hasn't been occupied for a while. Left door tag. Alan Finch 

Sub Division: 204 MR Route: F06 FAID: 5326417219 

Phone#: (407) 298-8248 Account#: 5328200000 Customer Name: MCKEEVER, KEVIN 
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Address: 6189 LINNEAL BEACH DR CSR: Ewan Dehnert Operator: 

Entry Date: 10/12/2015 1 0:30:48AM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer states there is an odor in water for past few days and as of yesterday there has been a copper taste to 
the water as well. Ewan 

Due Date: 

Resolution: 

10/12/2015 8:00:00PM Resolution Date: 10/12/2015 12:00:00AM FA Status: Completed 

Flushed the system from the new blowoff and did a directional flush also. Cleared up. Jeff 

Sub Division: 204 MR Route: F06 FAID: 5325617362 

Phone#: (407) 298-8248 Account#: 

Address: 

Entry Date: 

5328200000 

6189 LINNEAL BEACH DR 

11/9/2015 9:17:13AM 

Customer Name: MCKEEVER,KEVIN 

CSR: Carolyn McVicker Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Still has a Rotten Egg odor. Neighbors as well. Flushing helped for about one day. When take a shower, it 
smells throughout the house. Started when they changed a meter across the street. Carolyn/FL 

Due Date: 11/11/2015 8:00:00PM Resolution Date: 11/10/2015 12:00:00AM FA Status: Completed 

Resolution: Checked hose bib outside- flushed blow off- replaced valve on Linneal side of blowoff had a 1.5 residual at 
House. Alan Finch 

Sub Division: 204 MR Route: F06 FAID: 5320957249 

Phone#: (407) 298-8248 

Operator: Jeff Methaney 

Account#: 

Address: 

Entry Date: 

5328200000 

6189 LINNEAL BEACH DR 

10/30/2015 3:56:07PM 

Customer Name: MCKEEVER, KEVIN 

CSR: Zakia Bouldin 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting a rotten egg odor coming from water. Customer has called in about this several times and 
issue still not resolved. Please speak w/ customer while there. 

Due Date: 

Resolution: 

11/3/2015 8:00:00PM Resolution Date: 11/3/2015 12:00:00AM FA Status: Completed 

Pulled meter and flushed while 2" blowoff was open across street to clear new water. Ran customers line to 
clear any water that may have sat in lines over night, spoke with customers sons at residence. Called customer; 
no answer. JM 

Sub Division: 204 MR Route: F06 FA ID: 8710202159 

Phone#: (407) 748-1090 Account#: 5163698629 Customer Name: LINDAMOOD,STACEY 

Address: 6001 ARDELE CT CSR: Haida Caruso Operator: 

Entry Date: 9/14/2015 12:34:39PM SO Type: M-SIO Request Type: No Water 

Instructions: No water - please investigate. Haida NV 

Due Date: 

Resolution: 

9/14/2015 8:00:00PM Resolution Date: 9/14/2015 12:00:00AM FA Status: Completed 

Called the customer & he had water, the operators were flushing the lines due to water quality call earlier. 
Customer was satisfied. JAM 

Sub Division: 204 MR Route: F06 FAID: 8147589517 

Phone#: (407) 298-6100 Account#: 
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8142210000 Customer Name: LINDSEY ,GENE 



Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Address: 6169 LINNEAL BEACH DR CSR: Zakia Bouldin Operator: 

Entry Date: 8/31/2015 8:38:07 AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting a strong smell of Sulfur and requesting the lines be flushing again. Cust also states that it ha 
a nasty taste as well. 

Due Date: 8/31/2015 8:00:00PM Resolution Date: 8/31/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer - flushed the lines - get with field crew & flush the whole system Don Hasty 

Sub Division: 204 MR Route: F06 FAID: 8142471478 

Phone#: (407) 298-6100 

Operator: Radel Hermano 

Account#: 

Address: 

Entry Date: 

8142210000 

6169 LINNEAL BEACH DR 

8/26/2015 11 :57:21AM 

Customer Name: LINDSEY, GENE 

CSR: Brooke Storm 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer called to demand that someone come out to flush his lines, says that his water tastes and smells awful 
since he's at the end of the line and gets all of the buildup in his lines. Not satisfied with the response given to his 
wife yesterday. Brooke 

Due Date: 8/27/2015 8:00:00PM Resolution Date: 8/27/2015 12:00:00AM FA Status: Completed 

Resolution: Removed the meter then flushed the lines per instruction of the operator in charge. Installed the meter back again 
after over an hour of flushing. Notified operator in charge. Advised the customers to call back if the problem 
occurs again. Left meter off because water is running inside the house. RH 

Sub Division: 204 MR Route: F06 FA ID: 8142798244 

Phone#: (407) 298-6100 Account#: 

Address: 

Entry Date: 

8142210000 

6169 LINNEAL BEACH DR 

8/25/2015 9:36:02AM 

Customer Name: LINDSEY, GENE 

CSR: Sylvia Watler Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting sulphur smell in water. Sylvia 

Due Date: 

Resolution: 

8/25/2015 8:00:00PM Resolution Date: 8/25/2015 12:00:00AM FA Status: Completed 

Spoke with the customer and she has it once in a while - told her to flush hot water heater. CL2 6 
JAM 

Sub Division: 204 MR Route: F06 FAID: 2629901467 

Phone#: (407) 295-8693 Account#: 2628200000 Customer Name: FOSSA, SHIRLEY 

Address: 1901 BEARVIEW DR CSR: LaQuon Huntley Operator: 

Entry Date: 9/18/2015 1:36:41PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to report odor in water and stated water in her bathroom has a dirty color and leaves a 
ring in her toilet. 

Due Date: 

Resolution: 

9/18/2015 8:00:00PM Resolution Date: 9/18/2015 12:00:00AM FA Status: Completed 

Upon arrival, drew a 0.6 residual. Spoke with the customer. Water is okay. Customer explained that 
Sinks and toilet are the only problem. She did state she was on vacation and noticed problem when she returned. 
BBO for 40 minutes and line cleared. 

Sub Division: 204 MR Route: F06 FAID: 1611078795 

Phone#: (407) 293-5544 Account#: 

Address: 
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1618200000 

6157 LINNEAL BEACH DR 

Customer Name: SMITH, BRENDA J 

CSR: Yanet Garcia Operator: 



Seminole County - Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 8/31/2015 10:59:36AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of bad taste and odor in water. Also very fine black settlement in water. Water is also 
cloudy. Jerrie NV 

Due Date: 9/30/2015 8:00:00PM Resolution Date: 10/1/2015 12:00:00AM FA Status: Completed 

Resolution: Don spoke with the customer & explained we are still investigating the problem. DH 

Sub Division: 204 

Account#: 1618200000 

Address: 6157 LINNEAL BEACH DR 

Entry Date: 12/3/2015 12:20:08PM 
Water 

MR Route: F06 

Customer Name: SMITH, BRENDA J 

CSR: Zakia Bouldin 

FAID: 1614745857 

Phone#: (407) 293-5544 

Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the 

Instructions: Customer reporting low pressure. Customer also requesting to speak w/ Sup about the water quality for the area. 
States had to purchase water and wants to be reimbursed. 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 

Address: 

Entry Date: 

6662210000 

6021 BEAR LAKE TER 

12/3/2015 12:36:33PM 

MR Route: F06 FA ID: 6661947833 

Customer Name: HOOVER, RICHARD M Phone#: (407) 291-9789 

CSR: IngriD: Jenkins Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called in report of very low pressure. IEJ 

Due Date: 12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda - repaired but no water was completely out - low psi. JAM 

Sub Division: 204 

Account#: 5869545783 

Address: 6180 LINNEAL BEACH DR 

Entry Date: 11/11/2015 3:28:27PM 

MR Route: F06 

Customer Name: PARKER, ELAINE 

FAID: 2723714536 

Phone#: (407) 293-5413 

CSR: Loretta Abbott Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer reporting no water. Emailing Kim and Sylvia to dispatch. Loretta 

Due Date: 

Resolution: 

11/11/2015 8:00:00PM Resolution Date: 11/11/2015 12:00:00AM FA Status: Completed 

Had a 3" main break at Linneal Beach. Repaired with PVC. Crew 

Sub Division: 204 

Account#: 3838200000 

Address: 

Entry Date: 

1924 BEARVIEW DR 

11/10/2015 8:53:00AM 

MR Route: F06 

Customer Name: HARVEY,JIM 

FAID: 3834640988 

Phone#: (407) 293-6170 

CSR: Carolyn McVicker Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: No water again. Customer very upset at the number of outages which seemed to be created by the same 
Repair. Have Manager contact customer. Emailing Kim/Sylvia. Carolyn 
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Seminole County- Jansen 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Due Date: 11/13/2015 8:00:00PM Resolution Date:11/13/2015 12:00:00AM FA Status: Completed 

Resolution: Had a 3" main break on the ac line- explained to customer. Repaired and hung Boil Water Notices. Took 
Samples. Boil Water Recession notices hung on 11/14. 

Sub Division: 204 

Account#: 3478596458 

Address: 9400 VIA PALMA CEIA 

Entry Date: 12/3/2015 11:54:59AM 

MR Route: F06 

Customer Name: POLLOCK, GEORGE 

FAID: 8020560297 

Phone#: (407) 780-0087 

CSR: Sarah Locascio Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer and neighbor report no water. Sarah/NV 

Due Date: 12/3/2015 6:00:00PM Resolution Date: 12/3/2015 12:00:00AM FA Status: Completed 

Resolution: Had a contractor hit a 2" line on Brenda- repaired but no water was completely out- low PSI. JAM 

Sub Division: 204 

Account#: 3748647323 

Address: 6181 LINNEAL BEACH DR 

Entry Date: 9/28/2015 11:59:17AM 

MR Route: F06 

Customer Name: FISCHER, JAMES 

CSR: Samantha Gongre 

FAID: 7129806396 

Phone#: (407) 701-0341 

Operator: 

SO Type: M-SIO Request Type: Odor in Sewer 

Instructions: Customer called due to "sulfur smell" and black sediment in the toilets and sinks/faucets. Please leave notes of 
investigation. Dispatched to Kim and Sylvia. Sam. 

Due Date: 10/2/2015 8:00:00AM Resolution Date: 10/2/2015 12:00:00AM FA Status: Completed 

Resolution: Flushed the system. Only in hot water. Customer told to flush the hot water tank. Jeff M. 

Sub Division: 204 

Account#: 3748647323 

Address: 6181 LINNEAL BEACH DR 

EntryDate: 11/11/2015 3:46:17PM 

Instructions: Customer reports no water.GT 

MR Route: F06 

Customer Name: FISCHER, JAMES 

FAID: 7124673315 

Phone#: (407) 701-0341 

CSR: Glenda Thompson Operator: 

SO Type: M-SIO Request Type: No Water 

Due Date: 11/11/2015 8:00:00PM Resolution Date: 11/11/2015 12:00:00AM FAStatus:Completed 

Resolution: Had a main 3" ac pipe break. Replaced with PVC. Crew/JAM 

Sub Division: 204 

Account#: 3748647323 

Address: 6181 LINNEAL BEACH DR 

Entry Date: 11/10/2015 8:56:46AM 

MR Route: F06 

Customer Name: FISCHER, JAMES 

FAID: 7126602316 

Phone#: (407) 701-0341 

CSR: Isabel Ceballos Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer has no water. She wants to be advised when work is being done so she doesn't burn up her 
appliances. She says this has been happening at least once a week. IC 

Due Date: 11/10/2015 8:00:00PM Resolution Date: 11/10/2015 12:00:00AM FA Status: Completed 

Resolution: Completed the work on the main break. Crew 

Sub Division: 204 

Account#: 
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6503210000 

MR Route: F06 

Customer Name: PONDER, WILLIAM 

FAID: 6500684154 

Phone#: (407) 800-2629 



Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

M-SIO :~~~ 
J~~-~ 

Customer called in stating water coming from tap smells like rm·~~~;~ 
couple days. Doesn't know if this has anything to do with it but ~:~h 
the ground in their neighborhood. Can you check this out pleas;;f:t 

10/22/2015 2:31:53PM SO Type: 

,;~o 

10/26/2015 8:00:00PM Resolution Date: 10/26/2015 12:0(}£~) 
.~·~;, 

Checked outside hose bib; CL2 was 2.2 Spoke with the custo< :~r 
To flush line in the house. Alan Finch ·~· 

Sub Division: 204 
·.~· 

MR Route: F06 ,~ 

Customer Name: HAGE i:cf,fr Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 
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9815254780 . EJJ' 
9551 BEAR LAKE CIR CSR: Brittany'~~ 
12/3/2015 1:47:02PM SO Type: M-SIO ~i1 
Customer report no water. Brittany NV f~ 
12/3/2015 8:00:00PM Resolution Date: 12/3/2015 12:00~ 
Had a contractor htt a 2" line on Brenda- repaired but no wate~~. 

I •!ft.rt 
~~,'~. 

•ii 

i.~~-.~.~.: ~.. • ,< 
'; .. - .... ~ 
·.</ .· 

;~ ... 

~ 
~ ·.~~· 

I 
;~; 

I' 
\1 
~~ ~t~{ 
.~.. 
~'·~. 

gs. He said that its been like this for a 
tart till Duke Energy started putting poles in 
I. 

FA Status: Completed 

ustomer had been on vacation. Told him 

FAID: 1828291852 

J Phone#: (407) 897-8860 

Operator: 

est Type: No Water 

FA Status: Completed 

mpletely out - low PSI. JAM 



ATTACHMENT "1-17" 

Bear Lake 



Seminole County- Bear Lake 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Sub Division: 015 MR Route: F06 FAID: 2525200533 

Phone#: (321) 228-6103 Account #: 2525200000 Customer Name: DIAZ, MARIA I 

Address: 1308 BEAR LAKE RD CSR: Glenda Thompson Operator: Rodel Hermano 

Entry Date: 12/29/2011 3:17:27PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports very low water pressure. GT 

Due Date: 

Resolution: 

12/30/2011 6:00:00PM Resolution Date: 12/30/2011 12:00:00AM FA Status: Completed 

Water filter system needs to be serviced. Switched the filter system to bypass and notified customer to have it 
serviced ... RH 

Sub Division: 015 MR Route: F06 FA ID: 3865200482 

Phone#: (407) 862-2075 

Operator: Rodel Hermano 

Account#: 3865200000 Customer Name: LODGE, FLORENCE 

CSR: Loretta Abbott Address: 1206 BEAR LAKE RD 

Entry Date: 5/23/2011 12:27:41 PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Low water pressure when in the shower. No water in kitchen. When using washer cannot get water. 
in the shower. Tag the door with findings. Loretta 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

5/24/2011 6:00:00PM Resolution Date: 5/24/2011 12:00:00AM FA Status: Completed 

Water softener/filter needs to be serviced. Switched the softener to bypass mode to acquire water 
Pressure. Tagged door with information. RH 

015 MR Route: F06 FAID: 3865200207 

3865200000 Customer Name: LODGE, FLORENCE Phone#: (407) 862-2075 

1206 BEAR LAKE RD CSR: Lisa Bachmann Operator: Kevin Cooper 

9/14/2011 1 0:32:01AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Very low water pressure -this morning was fine. Contacted Kevin, 

Due Date: 9/14/2011 8:00:00PM Resolution Date: 9/14/2011 12:00:00AM FA Status: Completed 

Resolution: Area is on interconnect with Apopka, may have low pressure at times. Faxed to Nate for follow up. KEV 



Seminole County - Bear Lake 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

Sub Division: 015 

Account#: 

Address: 

Entry Date: 

1637100000 

1221 GAIL ST 

7/5/2012 9:52:06AM 

MR Route: F06 FA ID: 1637100450 

Customer Name: SUKHRAM, RUPWATEE Phone#: (646) 234-3448 

CSR: Andrew Roca Operator: Rodel Hermano 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report rapid fluctuation of low and high pressure. Emailed to Matt. /Andrew FL 

Due Date: 7/6/2012 6:00:00PM Resolution Date: 7/6/2012 12:00:00AM FA Status: Completed 

Resolution: No pressure problem detected upon investigation. Pressure at hose bib is at 62 psi. Notified the customer 
about the findings. Customer stated he just want to make sure there is no problem on our service. RH 

Sub Division: 015 MR Route: F06 FA ID: 8825200131 

Account#: 8825200000 Customer Name: CHAMORRO, ESTEBAN Phone#: (407) 788-2204 

Address: 3510 BONNIE DR CSR: Kimberly Bennett Operator: Rodel Hermano 

Entry Date: 4/9/2012 1 :49:23PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called due to no water. Called out to Kevin. 

Due Date: 

Resolution: 

4/9/2012 6:00:00PM Resolution Date: 4/9/2012 12:00:00AM FA Status: Completed 

Pressure and flow at the meter is ok. Problem is at the customer's line blocking the water going to the 
House. Meter is registering a leak less than a GPM. Informed customer of findings. RH 

No Customer service complaints filed in 2013 

No Customer service complaints filed in 2014. 
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Seminole County- Bear Lake 
Customer Complaints and Resolutions 01101111 -12131115 

Sub Division: 015 MR Route: F06 FA ID: 3239722291 

Phone#: (407) 947-7058 

3 

Account#: 2432026912 Customer Name: BECK, AUDREY 

Address: 3402 HOLIDAY AVE CSR: Micah Johnson Operator: 

Entry Date: 112112015 9:34:23AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: LOW PRESSURE WATER CALL I NO ALERT I PLEASE INVESTIGATE.. THANK YOU! 

Due Date: 112112015 8:00:00PM Resolution Date: 112112015 12:00:00AM FA Status: Completed 

Resolution: Momentary low PSI to do work at Plant, CL2 1.3 Allen Finch 1121115 

Sub Division: 015 MR Route: F06 FA ID: 4817679382 

Phone#: (407) 862-5876 Account~ 4817100000 Customer Name: TOOTLE,MARY 

Address: 

Entry Date: 

1220 HELEN ST 

71912015 8:37:49AM 

CSR: Linette Orengo Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Please check why there is low water pressure all morning here and at the neighbors. emailed Kim, Sylvia 

Due Date: 71912015 8:00:00PM Resolution Date: 71912015 12:00:00AM FA Status: Completed 

Resolution: Seminole County had turned off interconnect thinking that they were paying for all the water running 

through it from us and it had been running continuously for a week. In reality, we were getting water 

from them while plant was being worked on and they were feeding us water for the neighborhood. 

Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 5915130756 

Phone#: (407) 862-8460 

Operator: Kevin Cooper 

Account#: 

Address: 

Entry Date: 

5916200000 

1358 LAKE ASHER CIR 

71912015 7:55:21AM 

Customer Name: LITTlER, FLORENCE 

CSR: Loretta Abbott 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting very low pressure throughout the house. This is the 3rd day. Tag door with findings. 

Due Date: 

Resolution: 

Emailing Kim and Sylvia to dispatch. Loretta 

71912015 8:00:00PM Resolution Date: 71912015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 

through it from us and it had been running continuously for a week. In reality, we were getting water 

from them while plant was being worked on and they were feeding us water for the neighborhood. 

Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 6747334740 

Phone#: (407) 774-5757 Account#: 

Address: 

Entry Date: 

6747100000 

1228 MARIE AVE 

11712015 10:33:12AM 

Customer Name: HARPER,JAMES A 

CSR: Ingrid Jenkins Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer experiencing low pressure at the property and I advised would come and measure what's coming into 

the property. Please verify normal pressure levels and record information in CC&B. IEJ 

Due Date: 

Resolution: 

11712015 6:00:00PM Resolution Date: 11812015 12:00:00AM FA Status: Completed 

System on interconnect. Explained to customer that when on interconnect, pressure is typically low. Doing 

improvements on the plant. Alan Finch 1-8-15 

Sub Division: 015 MR Route: F06 FA ID: 6951849009 



Account#: 6955200000 

Address: 

Seminole County - Bear Lake 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Customer Name: LOEFFLER, EDWARD 

CSR: Carolyn McVicker 

Phone#: (407) 860-8450 

Operator: 

Entry Date: 

3526 SHIRLEY DR 

7/9/2015 8:51 :50AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Extremely low water pressure. Neighbors experience same conditions. Roto Rooter working across 

the street. Emailing Kim/Sylvia. Carolyn/FL 

Due Date: 7/9/2015 8:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Resolution: Seminole County had turned off interconnect thinking that they were paying for all the water running 

through it from us and it had been running continuously for a week. In reality, we were getting water 

from them while plant was being worked on and they were feeding us water for the neighborhood. 

Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 

Account#: 5616773499 

Address: 3507 CRAIG DR 

Entry Date: 7/9/2015 8:43:04AM 

MR Route: F06 

Customer Name: FLORES, WENDY 

CSR: Kevin Marcial 

FA ID: 7028233483 

Phone#: (407) 280-2659 

Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the 

Water 
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Instructions: Customer reporting low water pressure. KEVIN 

Due Date: 

Resolution: 

Sub Division: 

Account#: 

Address: 

Entry Date: 

Instructions: 

Due Date: 

Resolution: 

7/9/2015 6:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 

through it from us and it had been running continuously for a week. In reality, we were getting water 

from them while plant was being worked on and they were feeding us water for the neighborhood. 

Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

015 MR Route: F06 FAID: 8971667979 

8975200000 Customer Name: BIGAS,MICHELLE Phone#: (407) 774-5403 

3504 CURTIS DR CSR: Carolyn McVicker Operator: 

3/27/2015 8:14:45AM SO Type: M-SIO Request Type: No Water 

No water. Emailing Sylvia/Kim. Carolyn/FL 

3/27/2015 8:00:00PM Resolution Date: 3/27/2015 12:00:00AM FA Status: Completed 

Valve broke at the Bear Lake Plant and went on interconnect -- replaced valve. Don H 

Sub Division: 015 MR Route: F06 FAID: 6419209299 

Phone#: (407) 788-2210 Account#: 

Address: 

Entry Date: 

6415200000 

3516 CRAIG DR 

1/21/2015 9:15:00AM 

Instructions: No water pressure. Tag door. 

Customer Name: MACAULAY,RUTH 

CSR: Jessica Bridges Operator: 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Due Date: 1/21/2015 8:00:00PM Resolution Date: 1/21/2015 12:00:00AM FA Status: Completed 

Resolution: Momentary low PSI to do work at plant. Cl2 residual 1.4 1/21/15 Allen Finch 

Sub Division: 015 MR Route: F06 FA ID: 6413175755 



Seminole County- Bear Lake 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Account#: 6415200000 Customer Name: MACAULAY,RUTH Phone#: (407) 788-2210 

Address: 3516 CRAIG DR CSR: Zakia Bouldin Operator: 

Entry Date: 7/9/2015 8:34:19AM SO Type: M-SIO Request Type: High or Low Pressure in the 
Water 

Instructions: Customer report to low pressure w/o the home. 

Due Date: 

Resolution: 

7/9/2015 8:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 5793532737 

Phone#: (407) 774-5855 Account #: 5795200000 Customer Name: ALCALA, ADAN 

Address: 1307 LAKE ASHER CIR 

1/21/2015 9:29:44AM 

CSR: Jessica Bridges Operator: 

Entry Date: SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions: Customer called to report he has no water. 

Due Date: 1/21/2015 8:00:00PM Resolution Date: 1/21/2015 12:00:00AM FA Status: Completed 

Resolution: Momentary low PSI due to work at the plant cl2 residual 1.6 Allen Finch 1/21/15 

Sub Division: 015 

Account #: 952803441 0 

Address: 1262 BEAR LAKE RD 

MR Route: F06 

Customer Name: JAKUBOWSKI,VICKI 

CSR: Sylvia Watler 

FA ID: 3833066816 

Phone#: (407) 468-9971 

Operator: Kevin Cooper 

Entry Date: 7/9/2015 8:37:22AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 
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Instructions: Customer calling to report very low water pressure and discolored water. Sylvia 

Due Date: 

Resolution: 

7/9/2015 12:00:00AM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 3811787049 

Phone#: (407) 579-5983 Account#: 3815200000 Customer Name: VUNK, CATHY D 

Address: CSR: Brooke Storm Operator: 

Entry Date: 

1357 LAKE ASHER CIR 

10/5/2015 3:59:57PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cathy called to report no water pressure. Brooke 

Due Date: 10/5/2015 8:00:00PM Resolution Date: 10/5/2015 12:00:00AM 

Resolution: Checked meter- turned on for customer -off by mistake JEFF 

Sub Division: 015 MR Route: F06 

Account#: 0048137777 Customer Name: BOMBALIER, STEPHANIE 

FA Status: Completed 

FAID: 5036794849 

Phone#: (407) 739-1376 



Seminole County- Bear Lake 
Customer Complaints and Resolutions 01/01/11 - 12/31/15 

Address: 3506 BONNIE DR CSR: Loretta Abbott Operator: Kevin Cooper 

Entry Date: 7/9/2015 8:27:52AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer is reporting very low pressure. Tag the door. Emailing Kim and Sylvia to dispatch. Loretta 

Due Date: 

Resolution: 

7/9/2015 8:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 4500440291 

Phone #: (951) 640-2845 

Operator: Shawn Ebert 

Account#: 

Address: 

Entry Date: 

0181972302 

1123 BEAR LAKE RD 

2/5/2015 3:50:39PM 

Customer Name: ALDRIDGE, LORI 

CSR: Zakia Bouldin 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report little to no pressure throughout the home. Would like someone to come out and take a 

Due Date: 

Resolution: 

look into this. 

2/5/2015 8:00:00PM Resolution Date: 2/5/2015 6:30:00PM FA Status: Completed 

Landlord was trying to turn water off due to a leaking water heater. He turned off 1123 Bear Lake 
Rd meter by mistake but left it off this morning. 3607 Anna has 4 meters in the front. Painted addresses 
On the meter box lids. Turn curbstop on for 1123 Bear Lake Rd. 

Sub Division: 015 MR Route: F06 FA ID: 1329711321 

Phone#: (407) 682-6503 

Operator: Rodel Hermano 

Account#: 

Address: 

Entry Date: 
Water 

1327200000 

3519 CURTIS DR 

1/27/2015 12:33:11PM 

Customer Name: VALLS, AMADEO 

CSR: Jerrie Hoffman 

SO Type: M-SIO Request Type: High or Low Pressure in the 

Instructions: Low pressure reported by customer. Jerrie NV 

Due Date: 

Resolution: 

1/28/2015 8:00:00PM Resolution Date: 1/28/2015 12:00:00AM FA Status: Completed 

Customer is getting 50 psi at the hose bib with good amount of flow. Called customer about the findings and 
stated that the pressure already went back to normal prior to my arrival.. RH 

Sub Division: 015 MR Route: F06 FA ID: 2926125749 

Phone#: (407)619-8115 Account#: 

Address: 

Entry Date: 

3713359472 

3502 JAMISON DR 

7/9/2015 8:45:02AM 

Customer Name: DUANY, GILBERTO 

CSR: Linette Orengo Operator: Kevin Cooper 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Please verify why there is low water pressure. I emailed Kim, Sylvia 

Due Date: 

Resolution: 

7/9/2015 8:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 3334352252 

Phone#: (407) 474-9285 

Operator: Kevin Cooper 

Account#: 

Address: 
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3336200000 

3511 CURTIS DR 

Customer Name: MEDLEY, DAVID E 

CSR: Samantha Gongre 



Seminole County - Bear Lake 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

Entry Date: 6/17/2015 7:37:14AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Please investigate low pressure for customer. He would like a call following investigation to discuss results. 

Due Date: 

Resolution: 

Dispatched to Kim and Sylvia. Sam. 

6/17/2015 8:00:00PM Resolution Date: 6/17/2015 12:00:00AM FA Status: Completed 

Spoke with customer on phone and he stated that pressure has been lower for the past week or so. 
I informed that there is work being done on our plant and the water is running off interconnect with 
Seminole County that may be the cause. 

Sub Division: 015 MR Route: F06 FAID: 3338384987 

Phone#: (407) 474-9285 Account#: 

Address: 

Entry Date: 

3336200000 

3511 CURTIS DR 

1/15/2015 8: 18:30AM 

Customer Name: MEDLEY, DAVID E 

CSR: Vanessa Robinson Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer experience very low water pressure this morning. Please tag door with results. 

Due Date: 1/15/2015 8:00:00PM Resolution Date: 1/15/2015 12:00:00AM FA Status: Completed 

Resolution: System on interconnet due to plant improvements for electrical upgrades. Left door tag Alan Finch 

Sub Division: 015 MR Route: F06 FA ID: 7485438419 

Phone#: (407) 869-7969 Account#: 

Address: 

Entry Date: 

7485200000 

1211 ELLEN CT 

1/28/2015 2:44:26PM 

Customer Name: WOOD, MARY E 

CSR: Kimberly Bennett Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called has been experiencing low pressure in the evenings and in the early mornings. Is there 
anything going on at the plant that would cause low pressure during different periods of the day? 

Due Date: 1/28/2015 6:00:00PM Resolution Date: 1/28/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer and explained that the plant is on interconnect. PSI are typically lower in the system when 
on interconnect. Allan Finch1/28/15 

Sub Division: 015 MR Route: F06 

Account#: 5868692248 Customer Name: MULLINS, NATALEN 

FA ID: 5314396154 

Phone#: (407) 702-4407 

Address: CSR: Sylvia Watler Operator: 

Entry Date: 

1333 LAKE ASHER CIR 

3/27/2015 8:09:05AM SO Type: M-SIO Request Type: No Water 

Instructions: Customer is reporting no water at premise. Sylvia 

Due Date: 

Resolution: 

3/27/2015 8:00:00PM Resolution Date: 3/27/2015 12:00:00AM 

Bear Lake plant valve broke, went on interconnect. 

Sub Division: 015 

Account#: 3607100000 

Address: 1222 LOIS AVE 

MR Route: F06 

Customer Name: WILKES, ZACH H 

CSR: Vanessa Robinson 

FA Status: Completed 

FA ID: 3600238879 

Phone#: (407) 790-4164 

Operator: Kevin Cooper 

Entry Date: 7/9/2015 8:37:40AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Please investigate water pressure very low thru out the house. 

7 
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Due Date: 

Resolution: 

Seminole County- Bear Lake 
Customer Complaints and Resolutions 01/01/11 -12/31/15 

7/9/2015 8:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FAID: 2529567670 

Phone#: (321) 228-6103 Account #: 2525200000 Customer Name: DIAZ, MARIA I 

Address: 

Entry Date: 

1308 BEAR LAKE RD 

7/9/2015 8: 39:23AM 

CSR: Ingrid Jenkins Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer calling to report of brown water coming from the faucets. IEJ 

Due Date: 

Resolution: 

7/9/2015 6:00:00PM Resolution Date: 7/9/2015 12:00:00AM FA Status: Completed 

Seminole County had turned off interconnect thinking that they were paying for all the water running 
through it from us and it had been running continuously for a week. In reality, we were getting water 
from them while plant was being worked on and they were feeding us water for the neighborhood. 
Turned back on and informed customers that called in and everything was back to normal shortly. DH KEV 

Sub Division: 015 MR Route: F06 FA ID: 3861585406 

Phone#: (407) 862-2075 Account#: 

Address: 

Entry Date: 

3865200000 

1206 BEAR LAKE RD 

3/27/2015 8:27:02AM 

Customer Name: LODGE, FLORENCE 

CSR: Constance Dunn Operator: 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer called to report no water. e-mailed to Sylvia/Kim@9:25am. Connie 

Due Date: 

Resolution: 

3/27/2015 8:00:00PM Resolution Date: 3/27/2015 12:00:00AM 

Plant problem, valve off. 

FA Status: Completed 



ATTACHMENT "1-17" 

Little Wekiva 



Seminole County- Little Wekiva 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

No Customer Service complaints in 2011 

Sub Division: 247 

Account#: 5429786317 

Address: 802 BAMBI AVE 

Entry Date: 7/3/2012 11 :55:39AM 

MR Route: F07 

Customer Name: HERNANDEZ,EDWIN 

CSR: Maxine Norris 

FAID: 0086410833 

Phone#: (407) 486-8172 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called in and stated that she has discolored water. Investigate. 

Due Date: 7/3/2012 6:30:00PM Resolution Date: 7/3/2012 12:00:00AM FA Status: Completed 

Resolution: Met with the customer's son. Tom filled a clear bottle from an outside hose bib and showed him that there was 
nothing in the water. The chlorine residual was 1.0ppm at the hose bib. Tom Keys. 

Sub Division: 247 

Account#: 4986410000 

Address: 804 RICHBEE DR 

Entry Date: 5/8/2012 10:14:26AM 

MR Route: F07 

Customer Name: REYNOLDS,CHERYL 

FAID: 4986410948 

Phone#: (407) 774-7460 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: No water pressure. Emailed Kevin. Karyn 

Due Date: 

Resolution: 

5/8/2012 8:00:00PM Resolution Date: 5/8/2012 12:00:00AM 

Repaired 2"gate valve 

Sub Division: 247 MR Route: F07 

Account#: 7186410000 Customer Name: WILLIAMS,JANE 

FA Status: Completed 

FAID: 7186410511 

Phone#: (407) 774-5588 

Address: 804 BAMBI AVE CSR: Margaret Coates Operator: Scott Gosnell 

Entry Date: 7/30/2012 11: 18:46AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer called complaining of discolored brown water. Note: work done over weekend. She 
Contacted emergency line and they told her work done. She is still experiencing brown water which 
Ruined her whites. She says it is an ongoing problem. Peggy NV 

Due Date: 7/30/2012 6:00:00PM Resolution Date: 8/1/2012 12:00:00AM FA Status: Completed 

Resolution: Spoke with customer's son. Water was running clear out of customer hose bib. Customer's 
Son said it was clearing up inside also. CL2 was 3.0, MR-94710 CS 



Seminole County- Little Wekiva 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 247 

Account #: 386641 0000 

Address: 805 CAMELLIA AVE 

Entry Date: 1/31/2013 12:47:45PM 

MR Route: F07 

Customer Name: MOODY,G 

FAID: 3866410360 

Phone#: (407) 862-6829 

CSR: Diane Adams Operator: Nate Carver 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Please check water. Cust states water tastes bad. Cust will be home. DA 

Due Date: 2/1/2013 6:00:00PM Resolution Date: 2/1/2013 12:00:00AM FA Status: Completed 

Resolution: Chlorine smell. CL2 was high due to plant delivery. Turned CL2 down at plant. AF 

Sub Division: 247 

Account#: 

Address: 

Entry Date: 

6056410000 

812 LITTLE WEKIVA DR 

1/28/2013 3:29:20PM 

MR Route: F07 

Customer Name: BRADT ,KEITH 

CSR: Loretta Abbott 

FAID: 6056410268 

Phone#: (407) 672-6302 

Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Suddenly water is brown. He has been home using water all day. Asked him to run water. He says 
Now seems to be clear. Wanted to know if safe to use/drink. Told him yes. Emailing Kevin & John. 
Loretta 

Due Date: 1/28/2012 6:00:00PM Resolution Date: 1/29/2013 12:00:00AM FA Status: Completed 

Resolution: Gave to operator & they spoke with customer. 
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Seminole County- Little Wekiva 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 247 MR Route: F07 FAID: 9336410799 

Phone#: (407) 862-7244 

Operator: Kevin Cooper 
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Account~ 9336410000 

Address: 813 RICHBEE DR 

Entry Date: 4/14/2014 9:02:50AM 

Customer Name: BLALOCK,WILLIAM 

CSR: Madelin Collado 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer is demanding to get the water line flushed due to bad odor in the water on Friday, 04/11. 

Due Date: 

Resolution: 

No call to emergency line and water is good today. MC 

4/15/2014 6:00:00PM Resolution Date: 4/15/2014 12:00:00AM 

System was flushed 4/16/14 .. Scott Gosnell 

No Customer Service complaints in 2015. 

FA Status: Completed 



ATTACHMENT "1-17" 

Oakland Shores 



Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FAID: 1117410427 

Account#: 1117410000 Customer Name: SCHUMACHER, MARK T Phone#: (407) 617-1440 

Address: 850 ORANOLE RD CSR: Shena Robinson Operator: Radel Hermano 

Entry Date: 6/1/2011 2:40:17PM SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called stating that he is experiencing very low water pressure. Give customer a call. 

Due Date: 

Resolution: 

6/2/2011 6:30:00PM Resolution Date: 6/2/2011 12:00:00AM FA Status: Completed 

Pressure is@ 53psi, and 19gpm flow rate, customer will investigate after the interconnect is switched back to 
normal, interconnect is on bypass per Kevin cooper .. 

Sub Division: 295 MR Route: F06 FA ID: 1916310294 

Phone #: (407) 260-2637 Account#: 1916310000 Customer Name: COPPENS, TERESA C 

Address: 632 WOODLEY RD CSR: Tara Drury Operator: Kevin Cooper 

Entry Date: 6/8/2011 7:23:04AM SO Type: M-SIO Request Type: General Investigation 

Instructions: Please investigate low water pressure. Cust states that house and irrigation are on separate meters and is 
experiencing low pressure in both. Also noted that neighbors are having the same problem. /tmd 

Due Date: 

Resolution: 

6/9/2011 6:00:00PM Resolution Date: 6/9/2011 12:00:00AM FA Status: Completed 

Dug up line and main and retapped main to eliminate galvanized line on our side, ran new poly service from main 
to meter with new curbstop and meter coupling, meter is good. Filled in area and tagged door. KEV 

Sub Division: 295 MR Route: F06 FA ID: 2918410458 

Phone#: (407) 579-7387 Account#: 

Address: 

Entry Date: 

0333598072 

1050 DRUID DR 

10/5/2011 11 :39:40AM 

Customer Name: MEYERS, TAYLOR 

CSR: Deborah Volz Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer said water is cloudy has stained her dishware, told her we would check it. Deb 

Due Date: 10/5/2011 8:00:00PM Resolution Date: 10/7/2011 12:00:00AM FA Status: Completed 

Resolution: Cloudy water is air in the lines. Informed customer water is ok. 

Sub Division: 295 MR Route: F06 FA ID: 5966310692 

Phone#: (352) 219-7498 

Operator: LeRoy Grainger 

Account#: 

Address: 

Entry Date: 

7119336595 

601 ORANOLE RD 

2/25/2011 7:27:42AM 

Customer Name: GAMMICHIA, TONY 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called to report low pressure. Please read meter and check for leaks. Tag door with results. Karyn. 

Due Date: 

Resolution: 

2/28/2011 8:00:00PM Resolution Date: 2/28/2011 12:00:00AM FA Status: Completed 

Meter indicated small leak on customers side. Water pressure was 50psi which is normal for this area,. 
Tagged door with all findings. IRG 

Sub Division: 295 MR Route: F06 FA ID: 7247410993 

Phone#: (407) 834-4652 

Operator: Nate Carver 

Account#: 

Address: 

7247410000 

1 020 GREGORY DR 

Customer Name: SEARS, SUSAN 

CSR: Grace Dugan 
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Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 10/6/2011 12:19:56PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Edward called about a strong smell of chlorine in his water, would like someone to come out and check it out. GD 

Due Date: 

Resolution: 

10/6/2011 6:00:00PM Resolution Date: 10/6/2011 12:00:00AM FA Status: Completed 

Power company changed bad transformer and reversed the polarity of our equipment. This caused the well to run 
backwards and the CL2 feed was still feeding to the system causing residual to rise. Fushed lines and fixed 
problem with equipment, all good. 

Sub Division: 295 MR Route: F06 FA ID: 9946310133 

Account#: 

Address: 

Entry Date: 

9946310000 

609 LAKE SHORE DR 

7/6/2011 7:24:21AM 

Customer Name: MORRISON, SHANNON M Phone#: (407) 592-7933 

CSR: Shona Robinson Operator: Kevin Cooper 

SO Type: M-SIO Request Type: General Investigation 

Instructions: Customer called stating that she has particles floating around in her water and would like to have someone come 
and check it out. Tag door with findings. 

Due Date: 

Resolution: 

7/7/2011 6:30:00PM Resolution Date: 7/8/2011 12:00:00AM FA Status: Completed 

Checked water at hose bib and water was fine. Tagged door to check water heater and braided 
lines under sinks. Kev 
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Seminole County- Oakland Shores 

Sub Division: 295 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

MR Route: F06 FA ID: 0128410715 

Account#: 

Address: 

Entry Date: 

8627353387 

1040 DRUID DR 

9/27/2012 9:34:20AM 

Customer Name: PELLETIER, PATRICIA Phone#: (407) 310-4394 

CSR: Tara Drury Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Please investigate discolored water. Customer states that the water is coming out orange. /tmd 

Due Date: 9/27/2012 6:00:00PM Resolution Date: 9/27/2012 12:00:00AM FA Status: Completed 

Resolution: Called out to Tom Keyes- spoke with the customer on the phone & informed her I would check outside hose bib 

for rust. Ran 5 gallons and no sign of rust. CLR 2.0 Called her and left a message for her to call. 

Sub Division: 295 MR Route: F06 FAID: 1857410111 

Phone #: (850) 727-9796 Account#: 

Address: 

Entry Date: 

2723771175 

1055 DRUID DR 

8/1/2012 1 0:23:4 7 AM 

Customer Name: POOLE, MARK 

CSR: Sylvia Watler Operator: Nate Carver 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling about odor in water. We came out on 07/24 but customer said problem still exists. Sylvia 

Due Date: 

Resolution: 

8/1/2012 6:00:00PM Resolution Date: 8/1/2012 12:00:00AM FA Status: Completed 

Met with the customer at 12 noon. He was renovating house. I explained that he would have to use 

some water and flush his hot water heater. When I departed he was filling pool. Had a 1.0 CL2 

residual at the hose bib. Ton Keys 

Sub Division: 295 MR Route: F06 FAID: 1857410744 

Phone #: (850) 727-9796 
Account~ 2723771175 Customer Name: POOLE, MARK 

Address: 1055 DRUID DR CSR: Deborah Volz Operator: Nate Carver 

Entry Date: 7/24/2012 1 :42:41 PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Odor in water, smelling up his house. Deb 

Due Date: 

Resolution: 

7/24/2012 8:00:00PM Resolution Date: 7/25/2012 12:00:00AM FA Status: Completed 

Flushed hose bib at house and spoke with handy man working there. House has been vacant for 

months. CL2 was 0.5 Flushed blow off on Kathy Street, 2,000 gals. Left tag informing we 

flushed. CS 

Sub Division: 295 MR Route: F06 FA ID: 3466310605 

Phone#: (407) 830-5837 

Operator: Radel Hermano 
Account#: 

Address: 

Entry Date: 

3466310000 

637 LAKE SHORE DR 

6/28/2012 1 0:23:29AM 

Customer Name: ROGERS, R 8 

CSR: Maxine Norris 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called in about low pressure. 

Due Date: 

Resolution: 

6/28/2012 6:30:00PM Resolution Date: 6/28/2012 12:00:00AM FA Status: Completed 

Customer is getting 13gpm @ 42psi. Notified customer with findings. Customer also wants a documented 

copy of the results. RH 

Sub Division: 295 MR Route: F06 FAID: 7525310792 

Phone#: (407) 832-6758 

Operator: Allan Finch 
Account#: 

Address: 

2218730534 

510 FAITH TER 

Customer Name: RICE, MITCHELL 

CSR: Karen Thimmes 



Seminole County - Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Entry Date: 12/27/2012 12:49:27PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer complaining of odor in water and low pressure. Karyn 

Due Date: 

Resolution: 

12/28/2012 8:00:00PM Resolution Date: 12/28/2012 12:00:00AM FA Status: Completed 

Alan Finch met with customer. CL2 was 1.8 and water ran clear. Customer has water filter that may 

be cause of problem. Informed customer. AF 

Sub Division: 295 MR Route: F06 

Account#: 5928900999 Customer Name: GARRAWAY, WENDY 

FA ID: 9905310095 

Phone#: (830) 431-1549 

Address: 

Entry Date: 

504 LAKE SHORE DR 

8/1/2012 11:03:34AM 

CSR: Linette Orengo Operator: Nate Carver 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer stated brown water for a few days. I em ailed John & Kevin .. ./Linette-FL 

Due Date: 

Resolution: 
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8/1/2012 6:00:00PM Resolution Date: 8/1/2012 12:00:00AM FA Status: Completed 

Customer was not home. Sampled outside water at hose bib and got CL2 residual 0.9 and water 

was clear. Tom Keys 



Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FA ID: 6346310364 

Account#: 1401590376 Customer Name: MACK, CARRIE Phone#: (407) 920-8775 

Address: 

Entry Date: 

600 FAITH TER 

10/4/2013 2:57:05PM 

CSR: Glenda Thompson Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown water. GT 

Due Date: 

Resolution: 

10/4/2013 6:00:00PM Resolution Date: 10/4/2013 12:00:00AM FA Status: Completed 

Customer had rusty water only in bathroom, but this cleared while I was there. Clear water coming from hose bib 
Customer will flush inside fixtures if problem continues. CL2-0.9 Cory 

Sub Division: 295 MR Route: F06 FAID: 8546310727 

Phone#: (407) 767-5253 Account#: 

Address: 

Entry Date: 

8546310000 

601 LAKE SHORE DR 

5/29/2013 4:04:55PM 

Customer Name: TAYLOR, ROBBIE S 

CSR: Linette Orengo Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer has brownish looking water. Emailed Kevin, John. 

Due Date: 5/29/2013 6:00:00PM Resolution Date: 5/31/2013 12:00:00AM FA Status: Completed 

Resolution: Customer told the operator the problem no longer there. CL2 was 1.5ppm TK 

Sub Division: 295 

Account #: 0450241724 

Address: 

Entry Date: 

608 ENDSLEY AVE 

7/26/2013 11:54:40AM 

MR Route: F06 

Customer Name: SQUIERS, JEFF 

FA ID: 4376310724 

Phone #: (386) 453-9112 

CSR: Diane Adams Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting orange discolored water. DA 

Due Date: 7/26/2013 6:00:00PM Resolution Date: 7/26/2013 12:00:00AM FA Status: Completed 

Resolution: Changed out curbstop & flushed the line causing discolored water. Spoke with the customer Kev 

Sub Division: 295 MR Route: F06 FA ID:1745310413 

Account#: 1745310000 Customer Name: GUERRIERE, ROBERT Phone#: (407) 260-0515 

Address: 105 E FAITH TER CSR: Dona Richardson Operator: Mike Finnegan 

Entry Date: 5/7/2013 3:24:23PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 
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Instructions: Customer reports low pressure when showing. Pipes make screeching noise. Not enough water 
pressure. Call customer directly. 

Due Date: 

Resolution: 

5/8/2013 6:00:00PM Resolution Date: 5/8/2013 12:00:00AM FA Status: Completed 

Spoke to the customer and checked pressure at the hose. There is 60 PS at the main go in 
the house. MAF 
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Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FA ID: 0627410359 

Phone#: (407) 425-1468 Account#: 

Address: 

Entry Date: 

9914616407 

1075 GREGORY DR 

6/13/2014 8:52:10AM 

Customer Name: SANDERS, BILLIE JO 

CSR: Karen Thimmes Operator: Mike Finnegan 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure since he moved in, please check and tag door with results. Emailed Kim. 
Karyn 

Due Date: 6/13/2014 8:00:00PM Resolution Date: 6/13/2014 12:00:00AM FA Status: Completed 

Resolution: Checked the pressure of his hose bibbs there is 50 PSI. Informed customer to check his plumbing. MAF 

Sub Division: 295 MR Route: F06 FA ID: 0656310825 

Phone#: (407) 831-6375 Account#: 

Address: 

Entry Date: 

0656310000 

619 LAKE SHORE DR 

5/9/2014 8:18:21AM 

Customer Name: DADES, CYNTHIA 

CSR: Lorie Mayeski Operator: Rodel Hermano 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer stated his home has been having pressure problems inside & out (discussed Pressure Valve needs to 
be checked) stated neighbors have same as well. (no calls). Lorie*Kim & Deb 9:20AM 

Due Date: 5/12/2014 8:00:00PM Resolution Date: 5/12/2014 12:00:00AM FA Status: Completed 

Resolution: Service flow and pressure results is 16GPM@ 60psi. Tagged door with results and John Marinelli's number for 
questions .. RH 

Sub Division: 295 MR Route: F06 FAID: 1913403583 

Account#: 

Address: 

Entry Date: 

1916310000 

632 WOODLEY RD 

10/29/2014 3:44:01PM 

Customer Name: COPPENS, TERESA C Phone#: (407) 260-2637 

CSR: Jerrie Hoffman Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Investigate low pressure (half of normal) reported by customer. Jerri NV 

Due Date: 10/30/2014 8:00:00PM Resolution Date: 10/30/2014 12:00:00AM FA Status: Completed 

Resolution: Working on plant on interconnect with Altamonte for water. 

Sub Division: 295 MR Route: F06 FA ID: 3466310046 

Phone#: (407) 830-5837 Account#: 

Address: 

Entry Date: 

3466310000 

637 LAKE SHORE DR 

4/7/2014 9:13:45AM 

Customer Name: ROGERS, R B 

CSR: Brooke Storm Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports very low water pressure. Says this has been a continuing problem for the past few years with 
us. Brooke 

Due Date: 

Resolution: 

4/8/2014 6:00:00PM Resolution Date: 4/8/2014 12:00:00AM FA Status: Completed 

Checked address and pressure is 53 PSI and also checked neighbor's house. They have the same. 
Informed customer and he said it was in his irrigation. Informed customer to have irrigation checked. KEV 



Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FAID: 3466434269 

Phone#: (407) 830-5837 Account#: 3466310000 Customer Name: ROGERS, R 8 

Address: 

Entry Date: 

637 LAKE SHORE DR 

11/25/2014 3:06:47PM 

CSR: Isabel Ceballos Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting brown water, then cloudy and then clears up. IC 

Due Date: 

Resolution: 

11/25/2014 8:00:00PM Resolution Date: 11/25/2014 12:00:00AM FA Status: Completed 

Alan Finch went to the house & spoke with the customer. Problem cleared up. Residual 2.0 

Sub Division: 295 MR Route: F06 FA ID: 3464523305 

Phone#: (407) 830-5837 

Operator: Caleb Alday 

Account#: 

Address: 

Entry Date: 

3466310000 

637 LAKE SHORE DR 

10/27/2014 10:13:03AM 

Customer Name: ROGERS, R 8 

CSR: Laura Hartman 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure, his sprinklers do not work due to the issue. 

Due Date: 

Resolution: 

10/28/2014 8:00:00PM Resolution Date: 10/28/2014 12:00:00AM FA Status: Completed 

Pulled meter and put the meter on a riser. Customer was getting 40 psi ... and 12gpm ... Spoke with 
plant operator and he made me aware that were are on the interconnect while the plant was getting some 
electrical work done. Tagged door with findings ... CAIKEV/JM 

Sub Division: 295 MR Route: F06 FAID: 3757606404 

Phone#: (407) 265-2045 Account#: 

Address: 

Entry Date: 

3756310000 

621 LAKE SHORE DR 

11/4/2014 3:18:47PM 

Customer Name: ANDERSON, RICKY 

CSR: Oghogho Onokpise Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Please check property customer is concerned about her water pressure being low. Thank you. 00 

Due Date: 

Resolution: 

11/5/2014 8:00:00PM Resolution Date: 11/10/2014 12:00:00AM FA Status: Completed 

Called the customer & explained we are doing upgrades at the water plant & the interconnect is on. Should be 
done next week with the electrical KEV 

Sub Division: 295 MR Route: F06 FA ID: 5175173308 

Account#: 5176310000 Customer Name: WIRSHING, GEORGE L Phone#: (407) 276-7098 

Address: 604 ENDSLEY AVE CSR: Vanessa Robinson Operator: Caleb Alday 

Entry Date: 10/27/2014 1:10:17PM SO Type: M-SIO Request Type: High or Low Pressure in the 
Water 
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Instructions: Customer experiencing low pressure throughout house and irrigation for at least a month, getting worse 
every day. 

Due Date: 

Resolution: 

10/27/2014 8:00:00PM Resolution Date: 10/28/2014 12:00:00AM FA Status: Completed 

Pulled meter and put on a riser. With meter on the riser, the pressure was 45 PSI. Customer;s hose 
Spicket was at 35 PSI. Checked customer's house valve and found a backflow. Asked customer the 
Last time he had it inspected. He said it has been over 10 years. He is going to call a plumber. 



Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FA ID: 7146310206 

Phone#: (407) 353-1236 Account#: 4322841658 Customer Name: TOOMBS-PHILLIPS, AUDREY 

Address: 604 FAITH TER CSR: Ferrellyn Trovinger Operator: Kevin Cooper 

Entry Date: 4/28/2014 8:46:05AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer complaining that there is low pressure in the house and sometimes there is not enough pressure for 

Due Date: 

Resolution: 

the irrigation heads to pop up. Tag door with results if no one is homes. Ferri 

4/29/2014 8:00:00PM Resolution Date: 4/29/2014 12:00:00AM FA Status: Completed 

Explained that there is an issue at plant and we are running off interconnect with Maitland and that may have 

some effect on pressure but we cannot control irrigation system due to number of zones and heads per zone. 

She was satisfied and will call back. 

Sub Division: 295 MR Route: F06 FAID: 8203909740 

Phone#: (407) 493-4358 Account#: 

Address: 

Entry Date: 

0708269759 

1060 GREGORY DR 

11/4/2014 7:35:49AM 

Customer Name: HARVEY, JEFFREY 

CSR: Lorie Mayeski Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer stated has been having low pressure on and off for a couple of weeks. I told her no other complaints 

from surrounding neighbors and it may be her pressure valve. She stated she wanted Ul to check this out on our 

end. *Call before arrival* Please investigate. Lorie M. 11-4-14 *Emailed Kim and Sylvia@ 8:35A.M.* 

Due Date: 11/4/2014 8:00:00PM Resolution Date: 11/4/2014 12:00:00AM FA Status: Completed 

Resolution: We are doing improvements at the water plant & we are on the interconnect. KEV 

Sub Division: 295 MR Route: F06 FA ID: 0627410359 

Phone#: (407) 425-1468 Account#: 

Address: 

Entry Date: 

9914616407 

1 075 GREGORY DR 

6/13/2014 8:52:10AM 

Customer Name: SANDERS,BILLIE JO 

CSR: Karen Thimmes Operator: Mike Finnegan 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure since he moved in, please check and tag door with results. Emailed Kim. 

Karyn 

Due Date: 6/13/2014 8:00:00PM Resolution Date: 6/13/2014 12:00:00AM FA Status: Completed 

Resolution: I check the pressure at his hose bibs. 50 PSI. Told him to check his plumbing. MAF 

Sub Division: 295 MR Route: F06 FA ID: 0656310825 

Phone#: (407) 831-6375 
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Account#: 0656310000 

Address: 

Entry Date: 

619 LAKE SHORE DR 

5/9/2014 8:18:21AM 

Customer Name: DADES, CYNTHIA 

CSR: Lorie Mayeski Operator: Rodel Hermano 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer stated his home has been having pressure problems inside & out (discussed Pressure Valve needs to 

be checked). Stated neighbors have same as well. (no calls) .. Lorie*Kim & Deb 9:20AM 

Due Date: 5/12/2014 8:00:00PM Resolution Date: 5/12/2014 12:00:00AM FA Status: Completed 

Resolution: Service flow and pressure results is 16GPM@ 60psi. Tagged door with results and John Marinellis number for 

questions .. RH 



Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FA ID: 1913403583 

Account~ 1916310000 Customer Name: COPPENS, TERESA C Phone#: (407) 260-2637 

Address: 632 WOODLEY RD CSR: Jerrie Hoffman Operator: 

Entry Date: 10/29/2014 3:44:01PM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Investigate low pressure (half of normal) reported by customer. Jerrie NV 

Due Date: 10/30/2014 8:00:00PM Resolution Date:10/30/2014 12:00:00AM FA Status: Completed 

Resolution: Working on plant on interconnect with Altamonte for water. 
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Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 295 MR Route: F06 FAID: 1863885008 

Phone#: (407) 339-3737 

Operator: Jeff Methaney 
Account#: 

Address: 

Entry Date: 

1865310000 

517 OAK LN 

6/12/2015 7:56:06AM 

Customer Name: JAEB,CAROLYN 

CSR: Samantha Gongre 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Called to report brown water coming out of faucet. Please knock on door and inform her of results. 

Due Date: 

Resolution: 

Dispatched to Kim and Sylvia. Sam. 

6/19/2015 8:00:00PM Resolution Date: 6/15/2015 12:00:00AM FA Status: Completed 

Spoke with customer and water is all clear now. They have no softeners or filters. CL2 is at 0.6 PPM. 

Will monitor situation. Don Hasty/Jeff Metheney 

Sub Division: 295 MR Route: F06 

Customer Name: DRURY, PAM 

FA ID: 5843103910 

Phone#: (321) 277-9710 Account#: 

Address: 

Entry Date: 

5847410000 

1 005 GREGORY DR 

10/6/2015 2:06:50PM 

CSR: Kevin Marcial Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting water pressure into home is lower than normal. Customer hears rattling in 

Line which could be caused by air. Flush lines and assist with pressure. Kevin 

Due Date: 

Resolution: 

10/7/2015 8:00:00PM Resolution Date: 10/7/2015 12:00:00PM 

Flushed line water pressure was good read. GL. 

FA Status: Completed 

Sub Division: 295 MR Route: F06 FA ID: 7674736082 

Phone#: (407) 843-2111 Account#: 

Address: 

Entry Date: 

7675310000 

507 OAK LN 

5/12/2015 7:29:48AM 

Customer Name: LONG,LAURA 

CSR: Carolyn McVicker Operator: Shawn Ebert 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports lower water pressure than normal. .. especially in the shower. Her washing machine is not 

getting water to it. .. Piumber coming out today. Pis verify correct pressure coming into house. Emailing 

Kim/Sylvia Carolyn/FL 

Due Date: 5/12/2015 8:00:00PM Resolution Date: 5/12/2015 1 O:OO:OOAM FA Status: Completed 

Resolution: Found PSI@ hose bib 56 with 12 GPM. Talked with customer and informed him that he would 

need to contact his plumber to resolve pressure problems within his house. SME/MM 

Sub Division: 295 

Account#: 8269388763 

MR Route: F06 

Customer Name: DUBLIS,SONIA 

FA ID: 8358878354 

Phone#: (407) 234-9998 

Address: 506 OAK LN CSR: Karen Thimmes Operator: Kevin Cooper 

Entry Date: 4/9/2015 12:41:35PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reporting strong chlorine odor and damaged sheets in washer, faded color. Emailed Kim. Karyn 

Due Date: 

Resolution: 

4/9/2015 8:00:00PM Resolution Date: 4/9/2015 12:00:00AM 

4-9-15@ 1448 Measured >3.5 ppm cl2 at customers house. 

Explained that we turned up bleach pumps yesterday morning. 

Sub Division: 295 MR Route: F06 

Account#: 

10 

5320509405 Customer Name: ABRAHAMS, COURTNEY 

FA Status: Completed 

FA ID: 2326995287 

Phone #: (407) 625-8039 



Seminole County - Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Address: 1020 DRUID:DR CSR: Sylvia Watler Operator: Kevin Cooper 

Entry Date: 4/13/2015 3:34:47PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer calling about cloudy and smelly water. Sylvia 

Due Date: 

Resolution: 

4/14/2015 8:00:00PM Resolution Date: 4/14/2015 12:00:00AM 

4-14-2015@ 1425 
Checked cl2 @ hose bib outside and measured 1.8 ppm. 
Talked to customer, was concerned over white color in water. 

FA Status: Completed 

Sub Division: 295 MR Route: F06 FAID: 1440324595 

Phone #: (772) 626-0060 

Operator: Jeff Methaney 
Account#: 

Address: 

Entry Date: 

5070290005 Customer Name: GLOBAL NET REALTY LLC 

1010 GREGORY DR 

6/17/2015 9:59:17AM 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reporting bad odor in water. Please check and tag door with results. Emailed Kim. Thanks, Karyn 

Due Date: 

Resolution: 

6/17/2015 8:00:00PM Resolution Date: 6/17/2015 12:00:00AM FA Status: Completed 

Turned hose Bibb on to clear line. Took a Chlorine sample with residual of 1.8. No signs of fogged or hazy water. 

No presence of odor. Tagged door with findings. JM 

Sub Division: 295 MR Route: F06 FAID: 0528655068 

Phone#: (407) 788-5656 Account#: 0528410000 Customer Name: TAYLOR,DONNIE 

Address: 1010 DRUID:DR CSR: Isabel Ceballos Operator: 

Entry Date: 4/15/2015 1 0:45:02AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer reported water smelling like sewage. IC 

Due Date: 

Resolution: 

4/15/2015 8:00:00PM Resolution Date: 4/15/2015 12:00:00AM FA Status: Completed 

No one home at 1:15. Checked water as hose bib. 1.0 CL2 and no noticeable odor. Left door tag 

Stating if smell is in hot water then flush hot water tank. Don Hasty 

Sub Division: 295 MR Route: F06 FA ID: 6985517209 

Phone#: (407) 617-5142 Account#: 

Address: 

Entry Date: 

2686924778 

512 ORANOLE RD 

8/5/2015 12:56:35PM 

Customer Name: GIDDINGS,ANGELA 

CSR: lngriD:Jenkins Operator: 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer called to have the water checked. It has a smell and taste terrible; had in past and the ops has flushed 

lines for her. IEJ 

Due Date: 8/14/2015 6:00:00PM Resolution Date: 8/13/2015 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to house & spoke with customer. CL2 .8 Flushed 2" BO on Oak 10 min, all clear. 

Sub Division: 295 MR Route: F06 FA ID: 6988362993 

Phone#: (407) 617-5142 

Operator: Kevin Cooper 
Account#: 

Address: 

Entry Date: 

2686924778 

512 ORANOLE RD 

5/12/2015 2:15:53PM 

Customer Name: GIDDINGS,ANGELA 

CSR: LaQuon Huntley 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Please investigate. Customer states water has a funny taste. Customer is at home. 

Due Date: 
11 

5/20/2015 8:00:00PM Resolution Date: 5/20/2015 12:00:00AM FA Status: Completed 



Resolution: 
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Seminole County- Oakland Shores 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Checked address and water was clear and tasted fine. CL2 was 0.9 PPM. Spoke with 
Customer and she just moved in. Informed her that she may want to flush line inside. Don Hasty 



ATTACHMENT "1-17" 

Ravena Park 



Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 344 

Account#: 

Address: 

2455427651 ' 

304 TAMMY DR 

Entry Date: 9/2/2011 2:11 :44PM 

MR Route: F07 

Customer Name: HINSON, AARON 

FAID: 7270110230 

Phone#: (407) 435-3478 

CSR: Lorie Mayeski Operator: Mike Finnegan 

SO Type: M-SIO Request Type: No Water 

Instructions: Customer called stated no water all of the sudden. Lorie M. 9-2-2011*called out to John Marinelli@ 3:10p.m.* 

Due Date: 9/2/2011 ?:OO:OOPM Resolution Date: 9/2/2011 12:00:00AM FA Status: Completed 

Resolution: Water was working fine when I arrived to customer's house and I checked the pressure; 50 PSI at hose bib. 

MAF 

Sub Division: 344 MR Route: F07 FAID: 7534000216 

Account#: 7230781756 Customer Name: HERNANDEZ, JOANN Phone#: (321) 444-5018 

Address: 301 SATSUMA DR CSR: Linda Jones Operator: Kevin Cooper 

Entry Date: 8/22/2011 1 0:03:16AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions: Customer stated water smells like sulphur. Called to Pete 11:06 AM. Linda 

Due Date: 8/22/2011 6:00:00PM Resolution Date: 8/25/2011 12:00:00AM FA Status: Completed 

Resolution: Pete made site visit and no one was home. Ran hose bib outside and flushed line. CL2 residual was 1.0 

Tagged door with info. 

No Customer Service complaints in 2012. 



Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 344 MR Route: F07 FAID: 0610210017 

Phone#: (407) 322-0056 

I 

Account#: 0610210000 Customer Name: WATERS, DORRIS 

Address: 409 TANGELO DR CSR: Amanda Stonebreaker Operator: 

Entry Date: 12/17/2013 3:20:22PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Please check for yellow water .. Amanda 

Due Date: 12/17/2013 6:00:00PM Resolution Date: 12/17/2013 12:00:00AM FA Status: Completed 

Resolution: Checked the area for low pressure complaints- no yellow water complaints -everything ok 

Sub Division: 344 

Account#: 0610210000 

Address: 409 TANGELO DR 

Entry Date: 11/14/2013 9:02:36AM 

MR Route: F07 

Customer Name: WATERS, DORRIS 

FAID: 0610210139 

Phone #: (407) 322-0056 

CSR: Amanda Stonebreaker Operator: Mike Finnegan 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Cust states low pressure in home and has been this way for about a week. Amanda 

Due Date: 11/14/2013 6:00:00PM Resolution Date: 11/14/2013 12:00:00AM FA Status: Completed 

Resolution: The customer has low psi because the water softener is not working right. I told her she could bypass the water 

softener and she would need to get it fixed. MAF 

Sub Division: 344 

Account#: 0610210000 

Address: 409 TANGELO DR 

Entry Date: 7/26/2013 8:21 :50AM 

MR Route: F07 

Customer Name: WATERS, DORRIS 

CSR: Dona Richardson 

FAID: 0610210617 

Phone #: (407) 322-0056 

Operator: Mike Finnegan 

SO Type: M-SIO Request Type: High or Low Pressurer 

Instructions: Customer called to report low water pressure since new meter recently installed. Also trash pulled into sprinkler 

system since retention pond project and leaks developed. Please investigate and tag door or speak with 

customer. Emailed Kim/Deb 

Due Date: 7/26/2013 6:00:00PM Resolution Date: 7/31/2013 12:00:00AM FA Status: Completed 

Resolution: Checked the water pressure at the hose bib. There is 60 PSI. Let the customer know results. MAG 

Sub Division: 344 

Account#: 6167562591 

Address: 1807 KNOX AVE 

Entry Date: 4/8/2013 8:43:46AM 

MR Route: F07 

Customer Name: BATTON, CORINTHIA 

FAID: 4660010362 

Phone#: (321) 263-8828 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure, please check. Emailed Kevin. Karyn. 

Due Date: 4/8/2013 8:00:00PM Resolution Date: 4/8/2013 12:00:00AM FA Status: Completed 

Resolution: Working on main on Truman caused low PSI. JAM 

Sub Division: 344 MR Route: F07 FAID: 4799900502 
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Seminole County - Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Account#: 

Address: 

Entry Date: 

4799900000 

1810 HARDING AVE 

12/17/2013 9:29:18AM 

Customer Name: VANN, BERNARD Phone#: (407) 328-9097 

CSR: Micah Johnson Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer has very low water pressure today and the past few days. 

Due Date: 12/17/2013 6:00:00PM Resolution Date: 12/17/2013 12:00:00AM FA Status: Completed 

Resolution: When we arrive at the house they had 60 PSI at the hose bib - no one home Matt 

Sub Division: 344 

Account#: 

Address: 

Entry Date: 

4746112224 

103 VALENCIA DR 

1/14/2013 2:34:47PM 

MR Route: F07 

Customer Name: MAXWELL, E. DAVID 

FAID: 7052000101 

Phone #: (407) 323-0684 

CSR: Vanessa Robinson Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer reports that water is orange and black, has ruined a load of their clothes. VFR 

Due Date: 1/14/2013 8:00:00PM Resolution Date: 1/14/2013 12:00:00AM FA Status: Completed 

Resolution: Don Hasty went to house and& gave customer a bottle of iron out - we opened a valve at the Ravenna plant 

that has been closed for a long time. Don Hasty 

Sub Division: 344 MR Route: F07 FAID: 7320210859 

Account#: 7320210000 Customer Name: MCCARTHY, GERARD E Phone#: (407) 430-3551 

Address: 701 MANDARIN DR CSR: Crystal Woolard Operator: Kevin Cooper 

Entry Date: 2/28/2013 11:01 :26AM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Brown water, construction going on behind home to a retaining wall. CRW 

Due Date: 2/28/2013 6:00:00PM Resolution Date: 2/28/2013 12:00:00AM FA Status: Completed 

Resolution: Flushed line and checked with customer and she will run faucet inside. Informed her that if it does not clear up 

to call back. KEV 

Sub Division: 344 

Account#: 

Address: 

Entry Date: 

7432000000 

112 SATSUMA DR 

12/17/2013 9:36:44AM 

MR Route: F07 

Customer Name: SMITH, ELISA B 

FAID: 7432000975 

Phone#: (407) 321-0019 

CSR: Israel Santos Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer called stating he has very low pressure. Israel 

Due Date: 12/17/2013 6:00:00PM Resolution Date: 12/17/2013 12:00:00AM FA Status: Completed 

Resolution: They are doing work at the Ravenna plant- we checked the area & could not find a problem. Pressure 

came back when we arrived. JAM 

Sub Division: 344 

Account#: 5873781929 

Address: 408 TEMPLE DR 

Entry Date: 6/26/2013 3:27:19PM 

MR Route: F07 

Customer Name: BOWSER,SILVANA 

CSR: Ingrid Jenkins 

FAID: 8524000745 

Phone#: (703) 380-9884 

Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Dirty water complaint and states has flushed for a few minutes and went from dirty brown to yellow. 
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Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Investigate and record the findings. IEJ 6/26 

Due Date: 6/26/2013 6:30:00AM Resolution Date: 6/26/2013 12:00:00AM FA Status: Completed 

Resolution: Checked water at house. CL2 2.2 PPM. Water is clear and no odor. No one at home. No 

Softener is visible. Will return 6/27 and hang door tag, ran out of tags. Don Hasty 

Sub Division: 344 

Account#: 3166840039 

Address: 418 TANGELO DR 

Entry Date: 8/2/2013 11:50: 19AM 

MR Route: F07 

Customer Name: REISINGER, SHERR! 

FAID: 9330210033 

Phone#: (407) 212-6229 

CSR: Ferrellyn Trovinger Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Sewer Miscellaneous Complaint 

Instructions: Customer called stating he has "sewer flies" coming up from the drain in his bathroom. Kim B. 

Due Date: 8/2/2013 6:00:00PM Resolution Date: 8/2/2013 12:00:00AM FA Status: Completed 

Resolution: Called customer and explained that the only way gnats would come through sewer into house is a 

broken pipe on his side or no water in the traps under the drains in the bathroom. Advised him to call 

plumber and have checked. KEV 

Sub Division: 344 

Account#: 9610210000 

Address: 405 TANGELO DR 

Entry Date: 12/17/2013 10:02:27 AM 

MR Route: F07 

Customer Name: DERRICK, WAYNE 

FAID: 9610210360 

Phone#: (407) 323-1348 

CSR: Carolyn McVicker Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Water pressure very low. Just happened about 11AM on 12/17/13. Nothing in alerts or email. 

Emailing Kim/Deb. Carolyn/FL 

Due Date: 12/17/2013 6:00:00PM Resolution Date: 12/17/2013 12:00:00AM FA Status: Completed 

Resolution: The pressure returned by the time we got on site- they are doing work at the Ravenna WTP. JAM 



Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 344 

Account #: 5333152581 

Address: 406 SATSUMA DR 

Entry Date: 1/6/2014 8:01:14AM 

MR Route: F07 

Customer Name: BAEZA, HOLLI 

FAID: 5253000609 

Phone#: (407) 474-5934 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low pressure, please check and tag door with results. Emailed Kim. Thanks, Karyn 

Due Date: 1/6/2014 8:00:00PM Resolution Date: 1/6/2014 12:00:00AM FA Status: Completed 

Resolution: Kevin spoke with the customer- pressure was 55 psi at the hose bib. Everything seemed okay. 
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Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 344 

Account#: 1723000000 

Address: 205 CITRUS DR 

Entry Date: 6/17/2015 8:23:19AM 

MR Route: F07 

Customer Name: DUNCAN,AMY 

FAID: 1721540863 

Phone#: (407) 221-7030 

CSR: Yanet Garcia Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaint about discolored water coming out of faucet, toilet, tub. 

Due Date: 

Resolution: 

6/17/2015 8:00:00PM Resolution Date: 6/18/2015 12:00:00AM FA Status: Completed 

Matt called the customer at 8:30 pm because we never received the call out. Water was ok when he called her 

Back. 

Sub Division: 344 MR Route: F07 

.Account#: 1723000000 Customer Name: DUNCAN,AMY 

FAID: 1727649643 

Phone#: (407) 221-7030 
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Address: 205 CITRUS DR CSR: Bonnie Storm Operator: 

Entry Date: 6/19/2015 2:17:10PM SO Type: M-SIO Request Type: Water Quality 

Instructions: Customer very concerned about on-going issue with brown water. Said that she is getting headaches and has 

digestive issues. Said discolored only in one part of the house and not in other parts. Issue is particularly back 

in bathroom. Said there is work being done on the road and asking if this is contributing to water quality. 

Wants to know why discolored water in only one part of the house. No water softener. Would like to speak to 

someone about this. Not satisfied with test that was done yesterday. Bonnie 

Due Date: 6/19/2015 8:00:00PM Resolution Date: 6/19/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer & explained to her what was done & what we had to do in the area . 

Sub Division: 344 

Account#: 1723000000 

Address: 205 CITRUS DR 

Entry Date: 6/18/2015 7:43:59AM 

MR Route: F07 

Customer Name: DUNCAN,AMY 

FAID: 1720796768 

Phone#: (407) 221-7030 

CSR: Samantha Gongre Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Please investigate discolored water for customer. Customer called yesterday to report the same problem but no 

one came out. Dispatched to Kim and Sylvia. Sam. 

Due Date: 6/18/2015 8:00:00PM Resolution Date: 6/18/2015 12:00:00AM FA Status: Completed 

Resolution: Allan went to house & took CL2 which was fine - he spoke with the customer. AF 

Sub Division: 344 

Account#: 

Address: 

Entry Date: 

1531773839 

1808 COOLIDGE AVE 

8/11/2015 10:59:47AM 

MR Route: F07 

Customer Name: ELLIS,CASSANDRA G 

FAID: 6136821984 

Phone#: (321) 217-5297 

CSR: Karen Thimmes Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer complaining of brown water. Emailed Kim. Karyn 

Due Date: 8/11/2015 8:00:00PM Resolution Date: 8/11/2015 12:00:00AM FA Status: Completed 

Resolution: Spoke with the customer- we were cleaning sewer lines in the area & needed to fill up vac truck -explained to 

customer to run water and it will clear up. JAM 



Seminole County- Ravenna Park 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 344 

Account#: 3166840039 

Address: 418 TANGELO DR 

Entry Date: 1/8/2015 2:28:38PM 

MR Route: F07 

Customer Name: REISINGER,SHERRI 

FAID: 9331996908 

Phone#: (407) 212-6229 

CSR: lngriD:Jenkins Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Clogged Sewer 

Instructions: Customer stated has a clogged line at road causing the home to back up; says the plumber has just left and 
stated it's at our line; please investigate and record the findings. 

Due Date: 1/8/2015 6:00:00PM Resolution Date: 1/9/2015 12:00:00AM FA Status: Completed 

Resolution: Met customer at house and ran camera down his cleanout and went all the way out past wye to the main 
in the middle of street at 88 feet. The only problem we saw was in his line at 52 feet which is before wye 
on his PVC pipe. There was a crack with roots growing in it. 

Sub Division: 344 

Account#: 5952000000 

Address: 101 TEMPLE DR 

Entry Date: 6/19/2015 1 0:55:06AM 

MR Route: F07 

Customer Name: SEXTON,JACK R 

FAID: 5953703253 

Phone#: (407) 322-1526 

CSR: Brittany Warembourg Operator: 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reporting low water pressure. Brittany NV 

Due Date: 6/19/2015 8:00:00PM Resolution Date: 6/19/2015 12:00:00AM FA Status: Completed 

Resolution: Had a valve leak due to asphalt work in the area - shut water off temporarily to replace valve which caused low 
Pressure for a short time. JAM 

Sub Division: 344 MR Route: F07 FAID: 8521639275 

Phone #: (407) 388-8230 Account#: 5873781929 Customer Name: BOWSER,SILVANA 

Address: 408 TEMPLE DR CSR: Glenda Thompson Operator: 

Entry Date: 11/16/2015 7:14:24AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions: Customer reports low water pressure. GT 

Due Date: 11/16/2015 8:00:00PM Resolution Date:11/16/2015 12:00:00AM FA Status: Completed 

Resolution: Had a problem with the hydro tank fitting broke off caused low pressure in system. Don H 
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ATTACHMENT "1-17" 

Phillips 



Seminole County- Phillips 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 320 MR Route: FA2 FA ID: 7473574810 

Phone#: (407) 321-5149 

Operator: Kevin Cooper 

Account#: 

Address: 

Entry Date: 

Instruction: 

Due Date: 

Resolution: 

2452339566 

105 PAR PL 

11/11/2011 8:11:06AM 

Customer Name: HARDIN, MICHAEL G. 

CSR: Karen Thimmes 

SO Type: M-SIO Request Type: Discolored Water 

Customer said ice cubes are yellow, water is rusty. 4-5 days now. Please check. Tag door with results. Karyn 

11/11/2011 B:OO:OOPM Resolution Date: 11/11/2011 12:00:00AM FA Status: Completed 

Pete spoke with customer and saw ice. He flushed lines at end of street at blow off and checked 
CL2 which was 1.2 PPM. Lines are clear. Customer will flush and change their filter. KEV 

No Customer Service complaints in 2012. 



Seminole County- Phillips 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 320 MR Route: FA2 FAID: 3680710338 

Phone#: (321) 557-0601 Account #: 9439670291 Customer Name: SANCHEZ, LISA 

Address: 

Entry Date: 

Instruction: 

Due Date: 

Resolution: 

219 LAKEVIEW DR 

6/26/2013 12:09:48PM 

CSR: Linette Orengo Operator: Kevin Cooper 

SO Type: M-SIO Request Type: Discolored Water 

Customer has yellow water for about 3 days and it is a little cloudy. Emailed Kim, Deb 

6/26/2013 6:00:00PM Resolution Date: 6/26/2013 12:00:00AM FA Status: Completed 

CL2 is 1.5 at customer's house. Outside faucet clear. Found hot water faucets inside ran yellow. 
Suggested customer should flush water heater. Don Hasty 

Sub Division: 320 MR Route: FA2 FAID: 7958700522 

Phone#: (407) 328-8231 Account#: 

Address: 

Entry Date: 

Instruction: 

Due Date: 

Resolution: 

7958700000 Customer Name: WHITE,PAULA E 

108 KINGSWOOD CT 

6/27/2013 9:12:51AM 

CSR: Amanda Stonebreaker Operator: 

SO Type: M-SIO Request Type: Discolored Water 

Customer states yellow water. Contact customer .. Amanda 

6/27/2013 6:00:00PM Resolution Date: 6/27/2013 12:00:00AM 

Don hasty spoke with the customer& flushed the area. JAM 

FA Status: Completed 

Sub Division: 320 MR Route: FA2 FA ID: 9558700563 

Phone#: (407) 617-3488 Account #: 2268998050 Customer Name: TAYLOR,BRANDY 

Address: 

Entry Date: 

Instruction: 

Due Date: 

Resolution: 

102 KINGSWOOD CT 

1/31/2013 3:53:03PM 

CSR: Linette Orengo Operator: Nate Carver 

SO Type: M-SIO Request Type: Discolored Water 

Customer stated water has been cloudy for a few months and it has an egg type of smell. Please tag door with 
findings. Linette 

2/1/2013 6:00:00PM Resolution Date: 2/1/2013 12:00:00AM FA Status: Completed 

Checked water at house. CL2 was 2.0 PPM. Lot of air in water causing micro bubbles rising from 
bottom, then clearing. Talked to customer on phone and decided odor was chlorine not egg. Will 
check air/vac valve at plant to determine cause. Adjust CL2 as necessary. 

No Customer Service complaints in 2014. 
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Seminole County- Phillips 
Customer Complaints and Resolutions 01-01-11 to 12-31-15 

Sub Division: 320 MR Route : FA2 FAID: 2992122573 

Phone#: (352) 464-3678 

3 

Account#: 0183141987 Customer Name: BENT,TREVOR 

Address: 100 PAR PL CSR: Sylvia Watler Operator: 

Entry Date: 6/23/2015 3:23:38PM SO Type: M-SIO Request Type: Discolored Water 

Instructions: Customer is reporting yellow water. Sylvia 

Due Date: 

Resolution: 

6/24/2015 8:00:00PM Resolution Date: 6/24/2015 12:00:00AM FA Status: Completed 

Don Hasty went to the customers house at 8:05 am. Checked hose bib front and side. No color. CL2 1.5 
No sign of anyone home. A lot of paper in driveway. DH 



ATTACHMENT "1-18" 



UTILITIES, INC. of FLORIDA· PASCO COUNTY 

WATER LIMITED PROCEEDING 

SCHEDULE OF ANNUALIZED REVENUE 

Water 

Line No. Water Account Descri(;ltion and Service TJme 

2 General Service BFC • Summertree 

3 5/8" X 3/4" 

4 3/4" 

5 1" 

6 11/2" 

7 2" 

8 3" 

9 4" 

10 6" 

2 Residential BFC- Summertree 

3 5/8" X 3/4" 

11 Residential and General Service Gallonage Charge per 1,000 Gallons 

11 Residential and General Service Gallonage Charge per 1,000 Gallons 

12 General Service BFC- Orangewood 

13 5/8" X 3/4" 

14 3/4" 

15 1" 

16 11/2" 

17 2" 

18 3" 

19 4" 

20 6" 

12 Residential Service BFC ·Orangewood 

13 5/8" X 3/4" 

21 General Service Gallonage Charge per 1,000 Gallons 

21 Residential Service Gallonage Charge per 1,000 Gallons 

22 Total Annualized Revenue 

Schedule No. 13 

(a) (b) (c) 

Annualized 

No. of BillsLGallons Current Rates Revenues 

72 $11.19 $806 

16.78 $0 

24 27.96 $671 

55.91 $0 

288 89.45 $25,762 

178.91 $0 

279.55 $0 

549.02 $0 

14,316 $11.19 $160,196 

4,443,280 $5.17 $22,972 

51,097,720 $5.17 $264,175 

432 $11.81 $5,102 

17.72 $0 

132 29.53 $3,898 

24 59.03 $1,417 

48 94.45 $4,534 

188.90 $0 

295.17 $0 

590.33 $0 

21,492 $11.81 $253,821 

4,679,280 $5.45 $25,502 

53,811,720 $5.45 $293,274 

9,122,560 $ 1,062,128 



~C. of FLORIDA - MARION COUNTY 

ITED PROCEEDING 

)f ANNUALIZED REVENUE 

Water Account Descri~tion and Service Tl£~e 

General Service BFC 

5/8" X 3/4" 

1" 

11/2" 

2" 

3" 

4" 

6" 

Residential Service BFC 

5/8" X 3/4" 

1" 

General Service Gallonage Charge per 1,000 Gallons 

Residentail Service Gallonage Charge per 1,000 Gallons 

Total Annualized Revenue 

{a) 

No. of BillsLGallons 

252 

96 

24 

12 

1,272 

4,764 

6,014,450 

40,250,550 

Schedule No. 13 

{b) {c) 

Annualized 

Current Rates Revenues 

$3.70 $932 

9.26 $889 

18.52 $444 

29.62 $0 

59.24 $0 

92.57 $1,111 

185.13 $0 

$3.70 $4,706 

9.26 $44,115 

$2.24 $13,472 

$2.24 $90,161 

$ 155,831 



\IC. of FLORIDA- SEMINOLE COUNTY 

ITED PROCEEDING 

)F ANNUALIZED REVENUE 

Water Account Descri~tion and Service Ty~e 

General Service BFC 

5/8" X 3/4" 

1" 

11/2" 

2" 

3" 

4" 

6" 

Residential Service BFC 

Residential Service BFC- Summertree 

1" 

General Service Gallonage Charge per 1,000 Gallons 

Residential Charge per 1,000 gallons 

0 - 8,000 gallons 

8,001- 16,000 gallons 

Over 16,000 gallons 

Total Annualized Revenue 

(a) 

No. of BillsLGallons 

95 

56 

18 

24 

12 

30,272 

184 

3,769,182 

137,979,155.00 

19,133,407.00 

8,219,675.00 

Schedule No. 13 

(b) (c) 

Annualized 

Current Rates Revenues 

$8.32 $790 

20.79 $1,164 

41.58 $748 

66.52 $1,596 

133.06 $1,597 

207.89 $0 

415.79 $0 

$8.32 $251,863 

20.79 $3,825 

$4.34 $16,358 

$3.70 $510,523 

$6.46 $123,602 

$8.31 $68,305 

$ 980,373 



ATTACHMENT "1-21" 



UTILITIES, INC. of FLORIDA- PASCO COUNTY 

WATER LIMITED PROCEEDING 

SCHEDULE OF LOST IRRIGATION REVENUE 

Water 

Line No. Account Bill Date Gallons 

1 2820000000 01/30/14 536400 
2 2820000000 02/28/14 465800 
3 2820000000 03/31/14 517900 
4 2820000000 04/30/14 522100 
5 2820000000 05/30/14 581900 
6 2820000000 06/30/14 527500 
7 2820000000 07/30/14 337600 
8 2820000000 08/30/14 286200 
9 2820000000 09/30/14 206800 
10 2820000000 10/30/14 164600 
11 2820000000 11/29/14 185500 
12 2820000000 12/30/14 193700 

14 3052500000 01/30/14 394000 
15 3052500000 02/28/14 254000 
16 3052500000 03/30/14 156300 
17 3052500000 04/30/14 227300 
18 3052500000 05/29/14 336700 
19 3052500000 06/29/14 372200 
20 3052500000 07/30/14 387800 
21 3052500000 08/30/14 361900 
22 3052500000 09/30/14 325400 
23 3052500000 10/30/14 359900 
24 3052500000 11/29/14 336100 
25 3052500000 12/30/14 209500 

27 7963410000 02/04/14 77100 
28 7963410000 02/04/14 89900 
29 7963410000 02/04/14 70300 
30 7963410000 02/04/14 147400 
31 7963410000 02/04/14 16600 
32 7963410000 02/04/14 104600 
33 7963410000 02/04/14 44200 
34 7963410000 02/04/14 
35 7963410000 02/04/14 16600 
36 7963410000 02/04/14 25600 
37 7963410000 02/04/14 99900 
38 7963410000 02/04/14 31200 
39 7963410000 02/04/14 73200 
40 7963410000 02/04/14 6700 

Schedule No. 15 

(a) 

Amount 

$ 2,773.19 

$ 2,408.19 

$ 2,677.54 

$ 2,699.26 

$ 3,008.42 

$ 2,727.18 

$ 1,745.39 

$ 1,479.65 

$ 1,069.16 

$ 850.98 

$ 959.04 

$ 1,001.43 

$ 23,399.42 

$ 2,036.98 

$ 1,313.18 

$ 808.07 

$ 1,175.14 

$ 1,740.74 

$ 1,924.27 

$ 2,004.93 

$ 1,871.02 

$ 1,682.32 

$ 1,860.68 

$ 1,737.64 

$ 1,083.12 

$ 19,238.09 

$ 398.61 

$ 464.78 

$ 363.45 

$ 762.06 

$ 85.82 

$ 540.78 

$ 228.51 

$ 
$ 85.82 

$ 132.35 

$ 516.48 

$ 161.30 

$ 378.44 

$ 34.64 



41 7963410000 02/04/14 35700 $ 184.57 

42 7963410000 02/04/14 103300 $ 534.06 

43 7963410000 02/04/14 39900 $ 206.28 

44 7963410000 02/04/14 32000 $ 165.44 

45 7963410000 02/04/14 76700 $ 396.54 

46 7963410000 02/04/14 7230 $ 37.38 

47 7963410000 02/04/14 74430 $ 384.80 

48 7963410000 02/28/14 12500 $ 64.63 

49 7963410000 02/28/14 19500 $ 100.82 

so 7963410000 02/28/14 93000 $ 480.81 

51 7963410000 02/28/14 42600 $ 220.24 

52 7963410000 02/28/14 $ 

53 7963410000 02/28/14 $ 

54 7963410000 02/28/14 22400 $ 115.81 

55 7963410000 02/28/14 $ 

56 7963410000 02/28/14 $ 

57 7963410000 02/28/14 $ 

58 7963410000 02/28/14 $ 

59 7963410000 02/28/14 14300 $ 73.93 

60 7963410000 02/28/14 200 $ 1.03 

61 7963410000 02/28/14 20200 $ 104.43 

62 7963410000 02/28/14 2500 $ 12.93 

63 7963410000 02/28/14 5700 $ 29.47 

64 7963410000 02/28/14 $ 

65 7963410000 02/28/14 $ 

66 7963410000 02/28/14 $ 

67 7963410000 02/28/14 $ 

68 7963410000 02/28/14 100 $ 0.52 

69 7963410000 02/28/14 2400 $ 12.41 

70 7963410000 02/28/14 2100 $ 10.86 

71 7963410000 02/28/14 700 $ 3.62 

72 7963410000 02/28/14 5660 $ 29.26 

73 7963410000 02/28/14 75870 $ 392.25 

74 7963410000 03/30/14 55700 $ 287.97 

75 7963410000 03/30/14 59500 $ 307.62 

76 7963410000 03/30/14 41000 $ 211.97 

77 7963410000 03/30/14 $ 

78 7963410000 03/30/14 8000 $ 41.36 

79 7963410000 03/30/14 40100 $ 207.32 

80 7963410000 03/30/14 22700 $ 117.36 

81 7963410000 03/30/14 $ 

82 7963410000 03/30/14 11500 $ 59.46 

83 7963410000 03/30/14 $ 

84 7963410000 03/30/14 41200 $ 213.00 

85 7963410000 03/30/14 2700 $ 13.96 

86 7963410000 03/30/14 7000 $ 36.19 

87 7963410000 03/30/14 $ 

88 7963410000 03/30/14 21700 $ 112.19 

89 7963410000 03/30/14 500 $ 2.59 

90 7963410000 03/30/14 17200 $ 88.92 

91 7963410000 03/30/14 10300 $ 53.25 

92 7963410000 03/30/14 40000 $ 206.80 



93 7963410000 03/30/14 5480 $ 28.33 

94 7963410000 03/30/14 86500 $ 447.21 

95 7963410000 04/30/14 23500 $ 121.50 

96 7963410000 04/30/14 28000 $ 144.76 

97 7963410000 04/30/14 15900 $ 82.20 

98 7963410000 04/30/14 $ 

99 7963410000 04/30/14 8600 $ 44.46 

100 7963410000 04/30/14 9300 $ 48.08 

101 7963410000 04/30/14 23300 $ 120.46 

102 7963410000 04/30/14 $ 

103 7963410000 04/30/14 16800 $ 86.86 

104 7963410000 04/30/14 25400 $ 131.32 

105 7963410000 04/30/14 9400 $ 48.60 

106 7963410000 04/30/14 5000 $ 25.85 

107 7963410000 04/30/14 12500 $ 64.63 

108 7963410000 04/30/14 3900 $ 20.16 

109 7963410000 04/30/14 23200 $ 119.94 

110 7963410000 04/30/14 63500 $ 328.30 

111 7963410000 04/30/14 8100 $ 41.88 

112 7963410000 04/30/14 10600 $ 54.80 

113 7963410000 04/30/14 6800 $ 35.16 

114 7963410000 04/30/14 7300 $ 37.74 

115 7963410000 04/30/14 31800 $ 164.41 

116 7963410000 05/29/14 90800 $ 469.44 

117 7963410000 05/29/14 103700 $ 536.13 

118 7963410000 05/29/14 92500 $ 478.23 

119 7963410000 05/29/14 136800 $ 707.26 

120 7963410000 05/29/14 15100 $ 78.07 

121 7963410000 05/29/14 119200 $ 616.26 

122 7963410000 05/29/14 53200 $ 275.04 

123 7963410000 05/29/14 $ 

124 7963410000 05/29/14 45200 $ 233.68 

125 7963410000 05/29/14 50700 $ 262.12 

126 7963410000 05/29/14 123800 $ 640.05 

127 7963410000 05/29/14 21300 $ 110.12 

128 7963410000 05/29/14 50000 $ 258.50 

129 7963410000 05/29/14 $ 

130 7963410000 05/29/14 39200 $ 202.66 

131 7963410000 05/29/14 119700 $ 618.85 

132 7963410000 05/29/14 57000 $ 294.69 

133 7963410000 05/29/14 47300 $ 244.54 

134 7963410000 05/29/14 86200 $ 445.65 

135 7963410000 05/29/14 10920 $ 56.46 

136 7963410000 05/29/14 87800 $ 453.93 

137 7963410000 06/29/14 92600 $ 478.74 

138 7963410000 06/29/14 104400 $ 539.75 

139 7963410000 06/29/14 93500 $ 483.40 

140 7963410000 06/29/14 112300 $ 580.59 

141 7963410000 06/29/14 13900 $ 71.86 

142 7963410000 06/29/14 44000 $ 227.48 

143 7963410000 06/29/14 45800 $ 236.79 

144 7963410000 06/29/14 $ 



145 7963410000 06/29/14 90600 $ 468.40 

146 7963410000 06/29/14 74200 $ 383.61 

147 7963410000 06/29/14 37900 $ 195.94 

148 7963410000 06/29/14 31000 $ 160.27 

149 7963410000 06/29/14 71500 $ 369.66 

150 7963410000 06/29/14 5500 $ 28.44 

151 7963410000 06/29/14 81800 $ 422.91 

152 7963410000 06/29/14 143900 $ 743.96 

153 7963410000 06/29/14 72500 $ 374.83 

154 7963410000 06/29/14 62800 $ 324.68 

155 7963410000 06/29/14 86600 $ 447.72 

156 7963410000 06/29/14 14670 $ 75.84 

157 7963410000 06/29/14 104500 $ 540.27 

158 7963410000 07/30/14 94300 $ 487.53 

159 7963410000 07/30/14 105500 $ 545.44 

160 7963410000 07/30/14 122200 $ 631.77 

161 7963410000 07/30/14 124000 $ 641.08 

162 7963410000 07/30/14 48600 $ 251.26 

163 7963410000 07/30/14 77700 $ 401.71 

164 7963410000 07/30/14 60500 $ 312.79 

165 7963410000 07/30/14 $ 

166 7963410000 07/30/14 7600 $ 39.29 

167 7963410000 07/30/14 24400 $ 126.15 

168 7963410000 07/30/14 83000 $ 429.11 

169 7963410000 07/30/14 28400 $ 146.83 

170 7963410000 07/30/14 64700 $ 334.50 

171 7963410000 07/30/14 14900 $ 77.03 

172 7963410000 07/30/14 51100 $ 264.19 

173 7963410000 07/30/14 163300 $ 844.26 

174 7963410000 07/30/14 60300 $ 311.75 

175 7963410000 07/30/14 57700 $ 298.31 

176 7963410000 07/30/14 131200 $ 678.30 

177 7963410000 07/30/14 26920 $ 139.18 

178 7963410000 07/30/14 108000 $ 558.36 

179 7963410000 09/02/14 65600 $ 339.15 

180 7963410000 09/02/14 77800 $ 402.23 

181 7963410000 09/02/14 73700 $ 381.03 

182 7963410000 09/02/14 42500 $ 219.73 

183 7963410000 09/02/14 22200 $ 114.77 

184 7963410000 09/02/14 61000 $ 315.37 

185 7963410000 09/02/14 65200 $ 337.08 

186 7963410000 09/02/14 $ 

187 7963410000 09/02/14 6700 $ 34.64 

188 7963410000 09/02/14 32100 $ 165.96 

189 7963410000 09/02/14 67200 $ 347.42 

190 7963410000 09/02/14 10400 $ 53.77 

191 7963410000 09/02/14 66800 $ 345.36 

192 7963410000 09/02/14 8200 $ 42.39 

193 7963410000 09/02/14 50300 $ 260.05 

194 7963410000 09/02/14 88900 $ 459.61 

195 7963410000 09/02/14 109600 $ 566.63 

196 7963410000 09/02/14 287400 $ 1,485.86 



197 7963410000 09/02/14 130500 $ 674.69 

198 7963410000 09/02/14 11430 $ 59.09 

199 7963410000 09/02/14 73400 $ 379.48 

200 7963410000 09/30/14 91600 $ 473.57 

201 7963410000 09/30/14 112500 $ 581.63 

202 7963410000 09/30/14 92600 $ 478.74 

203 7963410000 09/30/14 163500 $ 845.30 

204 7963410000 09/30/14 18500 $ 95.65 

205 7963410000 09/30/14 64200 $ 331.91 

206 7963410000 09/30/14 54400 $ 281.25 

207 7963410000 09/30/14 $ 

208 7963410000 09/30/14 28800 $ 148.90 

209 7963410000 09/30/14 121900 $ 630.22 

210 7963410000 09/30/14 177200 $ 916.12 

211 7963410000 09/30/14 26700 $ 138.04 

212 7963410000 09/30/14 61900 $ 320.02 

213 7963410000 09/30/14 12100 $ 62.56 

214 7963410000 09/30/14 $ 

215 7963410000 09/30/14 127900 $ 661.24 

216 7963410000 09/30/14 34000 $ 175.78 

217 7963410000 09/30/14 533000 $ 2, 755.61 

218 7963410000 09/30/14 162800 $ 841.68 

219 7963410000 09/30/14 27530 $ 142.33 

220 7963410000 09/30/14 147700 $ 763.61 

221 7963410000 10/30/14 38800 $ 200.60 

222 7963410000 10/30/14 41400 $ 214.04 

223 7963410000 10/30/14 34600 $ 178.88 

224 7963410000 10/30/14 107900 $ 557.84 

225 7963410000 10/30/14 2200 $ 11.37 

226 7963410000 10/30/14 110800 $ 572.84 

227 7963410000 10/30/14 22600 $ 116.84 

228 7963410000 10/30/14 $ 

229 7963410000 10/30/14 22500 $ 116.33 

230 7963410000 10/30/14 85800 $ 443.59 

231 7963410000 10/30/14 101300 $ 523.72 

232 7963410000 10/30/14 36700 $ 189.74 

233 7963410000 10/30/14 134400 $ 694.85 

234 7963410000 10/30/14 20000 $ 103.40 

235 7963410000 10/30/14 100600 $ 520.10 

236 7963410000 10/30/14 223900 $ 1,157.56 

237 7963410000 10/30/14 41400 $ 214.04 

238 7963410000 10/30/14 155300 $ 802.90 

239 7963410000 10/30/14 49400 $ 255.40 

240 7963410000 10/30/14 9480 $ 49.01 

241 7963410000 10/30/14 73500 $ 380.00 

242 7963410000 11/30/14 119400 $ 617.30 

243 7963410000 11/30/14 125800 $ 650.39 

244 7963410000 11/30/14 136900 $ 707.77 

245 7963410000 11/30/14 196900 $ 1,017.97 

246 7963410000 11/30/14 $ 

247 7963410000 11/30/14 118600 $ 613.16 

248 7963410000 11/30/14 155100 $ 801.87 



249 7963410000 11/30/14 $ 

250 7963410000 11/30/14 23400 $ 120.98 

251 7963410000 11/30/14 91200 $ 471.50 

252 7963410000 11/30/14 122300 $ 632.29 

253 7963410000 11/30/14 52500 $ 271.43 

254 7963410000 11/30/14 102550 $ 530.18 

255 7963410000 11/30/14 7963 $ 41.17 

256 7963410000 11/30/14 104000 $ 537.68 

257 7963410000 11/30/14 198800 $ 1,027.80 

258 7963410000 11/30/14 145100 $ 750.17 

259 7963410000 11/30/14 117700 $ 608.51 

260 7963410000 11/30/14 144800 $ 748.62 

261 7963410000 11/30/14 7770 $ 40.17 

262 7963410000 11/30/14 78900 $ 407.91 

263 7963410000 12/30/14 88500 $ 457.55 

264 7963410000 12/30/14 98000 $ 506.66 

265 7963410000 12/30/14 104800 $ 541.82 

266 7963410000 12/30/14 161300 $ 833.92 

267 7963410000 12/30/14 500 $ 2.59 

268 7963410000 12/30/14 99500 $ 514.42 

269 7963410000 12/30/14 92500 $ 478.23 

270 7963410000 12/30/14 $ 

271 7963410000 12/30/14 18300 $ 94.61 

272 7963410000 12/30/14 90900 $ 469.95 

273 7963410000 12/30/14 98100 $ 507.18 

274 7963410000 12/30/14 45300 $ 234.20 

275 7963410000 12/30/14 120050 $ 620.66 

276 7963410000 12/30/14 31437 $ 162.53 

277 7963410000 12/30/14 72200 $ 373.27 

278 7963410000 12/30/14 149500 $ 772.92 

279 7963410000 12/30/14 97400 $ 503.56 

280 7963410000 12/30/14 81000 $ 418.77 

281 7963410000 12/30/14 84900 $ 438.93 

282 7963410000 12/30/14 19740 $ 102.06 

283 7963410000 12/30/14 56300 $ 291.07 

$ 77,380.58 

300 8810000000 01/30/14 493600 $ 2,551.91 

301 8810000000 02/28/14 420400 $ 2,173.47 

302 8810000000 03/30/14 439700 $ 2,273.25 

303 8810000000 04/30/14 466200 $ 2,410.25 

304 8810000000 05/29/14 505600 $ 2,613.95 

305 8810000000 06/29/14 471300 $ 2,436.62 

306 8810000000 07/30/14 160800 $ 831.34 

307 8810000000 08/30/14 228300 $ 1,180.31 

308 8810000000 09/30/14 222700 $ 1,151.36 

309 8810000000 10/30/14 203200 $ 1,050.54 

310 8810000000 11/29/14 261300 $ 1,350.92 

311 8810000000 12/30/14 224200 $ 1,159.11 

$ 21,183.04 



313 9282500000 01/30/14 347800 $ 1,798.13 

314 9282500000 02/28/14 243500 $ 1,258.90 

315 9282500000 03/30/14 160200 $ 828.23 

316 9282500000 04/30/14 207500 $ 1,072.78 

317 9282500000 05/29/14 297200 $ 1,536.52 

318 9282500000 06/29/14 315400 $ 1,630.62 

319 9282500000 07/30/14 334800 $ 1,730.92 

320 9282500000 09/02/14 289600 $ 1,497.23 

321 9282500000 09/30/14 353300 $ 1,826.56 

322 9282500000 10/30/14 335100 $ 1,732.47 

323 9282500000 11/29/14 326800 $ 1,689.56 

324 9282500000 12/30/14 182000 $ 940.94 

30704830 $ 17,542.84 $ 158,743.97 



ATTACHMENTS "1-19" and "1-20" 



Marion Counry- Water 

(I) (2) (4) (5) (6) (7) (16) (17) (18) (19) (20) (21) (22) (23) (24) 

Tota!Hillable Total Billable Total Billable 

Total Bills Gallons Test Year Test Year Total Bills Gallons Test Year Test Year Total Gallons Test Year PI-esent 

Line For Rates (in OOO's) for Rates Rates Revenues for Rates for Rates (in OOO's) for Rates Rates Revenues for Rates Bills for (mOOO's) Revenue ""'"' Annualized 

__ N_o_._ Class/'MeterSize Eff. 7.26.2011 EtT 7.26.20 II Elf. 7.26.2011 Elf. 7 26.2011 Eff. II 17.20I4 Eff. I 1.17.2014 Eff. I Ll7.2014 Elf. 11.172014 Test Year for Test Year 2014 Elf. 10.27.2015 Revenues 

Residential- Base ChaJ"2C 

518• Res!dentllll 931 $3.76 $3,501 184 $3.66 $673 1,115 $4,174 $3 70 $4,126 

1~ Residential 3,653 $9.39 $34,302 729 $9.15 $6,670 4,382 $40,972 $9.26 $40,577 

Total Resuienual 4,584 $37,802 913 $7,344 5,497 $45,146 $44,703 

Consumption Ou.~ (per 1,000 Gallons) 

518" Residential 2,918 $2.27 $6,624 569 $2.21 $1,258 3,487 $7,882 $3.70 $!2,904 

I" Residenhal 29,378 $2.27 $66,689 6,296 $221 $13,913 35,674 $80,602 $9.26 $330,340 

Total 32,297 $73,313 6,865 $15,171 39,161 $88,484 $343,244 

10 
II Total Re~~idential SeJ"Yiee Slll,ll5 SZ:Z,Sl5 $133,630 $387,.946 

12 
13 Average Residential Bill $24.24 $24.66 $24.31 $70.57 

14 
15 General Sei"'YM:e Irrigation- Base Chaf"Ke 

16 I" Genenil Service- Irrigation 20 $9 39 $188 $9.15 $37 24 $224 $926 $222 

17 tal General Service - Irrigation 20 $188 $37 24 $224 $222 

18 

19 Consumption Chal"'lC (per 1,000 GallOIUI) 

20 1" Galeml Service - Irrigation 501 $2.27 $1,137 157 $2.21 $346 658 $1,483 $2.24 $1,473 

21 Total 501 $1,137 157 $346 658 $1,483 $1,473 

22 
23 Total General Sei"'Yice Irrigation Servke $1~25 

S383 $1,708 $1,695 

24 
25 Average Genen.J Service Bill $66.25 $95.65 $7l.l5 $70.63 

26 General Sei"'Yice- Ba~e Charge 

27 518" General Service 200 $3.76 $752 40 $3.66 $146 240 $898 $3.70 $888 

28 1"Galeral Service 28 $9.39 $263 6 $9.I5 $55 34 $318 $9.26 $315 

29 1.5" General Service 20 $18.78 $376 $18.30 $73 24 $449 $18.52 $444 

30 2" Galeflll Service $30.05 $0 $29.27 so $0 $29.62 $0 

31 4"General Service 10 $93.91 $939 2 $91.49 $183 12 $1,122 $92.57 $1,111 

32 Total General Service 258 $2,330 52 $457 310 $2,787 $2,758 

33 

34 COilllumptioo. Cha~ (per 1,000 Gallons) 

35 518" Galeml Service 1,617 $2.27 $3,670 521 $2.21 $1,152 2,138 $4,822 $2 24 $4,789 

36 1" Galeml Service 174 $2.27 $394 92 $2.21 $202 265 $597 $2.24 $594 

37 1.5" Galeml Service 1,204 $2 27 $2,733 245 $2.21 $542 1,449 $3,275 $2.24 $3,246 

38 2" Galeral ServJ.ce $2.27 $0 $2.21 $0 $0 $2.24 $0 

39 4" General Service 1,065 $2.27 $2,418 305 $2.21 $673 1,370 $3,092 $2.24 $3,069 

40 Total 4,060 $9,216 1,163 $2,569 5,222 $11,785 Sil,698 

41 
42 Total General SeJ"Yiee $11~5 

SJ,OZ7 $14,372 $14,456 

43 
44 Average General Service Bill $44.75 $5821 $47.01 $46.63 

45 
46 Total MiscellaneoWl Service Revenues 2,030 416 Z,446.00 $2,446 

47 Total Above Calculations $126,016 $26,340 S15Z,356 $404,849 

48 
#REF! T ota1 Per Books 130,197.95 26,667.05 156 ... 5.00 

#REF! 
#REF! Difference ~4.182.25) 

$327) ~$4,5091 

#REF! 

#REF! Percentage 
-3.21% -1.23% -2.87% 

#REF! 

#REF! 

#REF! 
#REF! 

#REF! 
#REF! 

#REF! 

Marion County -Water 



County 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

Ace! Rev Class Bill Cycle 
00217581: RES F03 
00583928: RES ALOP 
00587785' RES F03 
007 420001 RES F03 
007981001 RES F03 
010100001 RES F03 
01 10000[)1 RES F03 
01 1100001 RES F03 
01231892: RES ALOP 
016420001 RES ALOP 
01993470: RES F03 
02310319: RES ALOP 
0252200[)1 RES F03 
02699995 RES F03 
027797021 RES F03 
03258511 RES F03 
033220001 RES ALOP 
03343661· RES F03 
03642000l RES F03 
037819781 RES F03 
039120001 RES F03 
039695311 RES F03 
041286681 RES F03 
045220001 RES F03 
046701001 RES ALOP 
047000001 RES F03 
048120001 RES F03 
048320001 RES F03 
05062647· RES F03 
05225520: RES ALOP 
055443261 RES F03 
05713249' RES M01 
057220001 RES ALOP 
058701001 RES F03 
059220001 RES F03 
06261428· RES F03 
06582924: RES F03 
06949302: RES F03 
072775381 RES F03 
0733200[)1 RES F03 
076000001 RES ALOP 
07927246: RES F03 
080320001 RES F03 
086420001 RES F03 
08783689: RES ALOP 
08919784: RES F03 
08937590 RES ALOP 
090320001 RES ALOP 
090420001 RES F03 
09143201: RES F03 
094000001 RES F03 
09645530 RES F03 
097000001 RES ALOP 
09867963: RES ALOP 
098981001 RES F03 
102320001 RES F03 
107220001 RES F03 
109981001 RES ALOP 
116220001 RES F03 
118000001 RES F03 
118220001 RES F03 
12031367: RES F03 
12117223' RES F03 
12433561: RES ALOP 
132420001 RES F03 

Dwel Unit SP Mtr Size January February March April May June July August Septembe October Totals Novembet Decembet Grand Total Bills 1-10 Bills 11-12 

13622004: 1" 2300 4060 4920 3160 3770 2050 23130 1490 1500 1440 47820 1540 2110 3650 10 2 

09032008 1" 19570 19570 1 0 

65800008: 1" 
007420051" 
00798108-1" 
01010009: 1" 
0110000111" 
01110000: 1" 
41200002 1" 
01642004· 1" 
55180101: 1" 
01542003< 1" 
02522003: 1" 
32342001: 1" 
05722005: 1" 
62500005: 1" 
03322001: 1" 
67380103 1" 
036420041 1" 
831100011 1" 
03912007 1" 
56232000: 1" 
800420081 1" 
04522003: 1" 
0467010& 1" 
04700007: 1" 
04812006 1" 
04832006: 1" 
680431331 1" 
00422002 1" 
91080109· 1" 
09032008-1" 
05722005: 1" 
058701081 1" 
05922007' 1" 
92080109: 1" 
86080100' 1" 
94798108, 1" 
0012200911" 
07332001: 1" 
07600006 1" 
526701 05: 1" 
08032008: 1" 
08642004 1" 
823801021 1" 
48870108' 1" 
79342002 1" 
090320081" 
09042008' 1" 
57422002, 1" 
09400004' 1" 
62222000: 1" 
097000071 1" 
289701091 1" 
098981 oo: 1" 
10232000: 1" 
10722005, 1" 
10998100· 1" 
11622004: 1" 
11800008: 1 " 
11822006: 1" 
79632005: 1" 
49609100 1" 
680431331 1" 
13242000· 1" 

6220 
3080 
5880 
1230 
1660 

2660 
2030 

3500 
8180 

14950 

3280 
1810 
2670 

11360 
1390 

3140 

3340 
2060 

38450 

8400 
6750 

3270 
6580 
2140 
4880 

10170 

5120 
5240 

70 
4850 
2330 
1690 
8630 

8850 
4270 
1830 
1030 
6110 

810 
4680 
1780 
4410 

17320 
1720 
8570 

10350 
5430 

2560 

820 
4970 
4220 
5130 
1590 
2080 
730 

2920 
2430 

3710 
8700 

11240 
3510 
1520 
2950 

11570 
1620 

4410 

6500 
2180 

25910 

10090 
7910 

4500 
6640 
2160 
3540 

11070 

4320 
5250 

5720 
2700 
1720 
9800 

9970 
2850 
2430 
2010 
7500 

1760 
5120 
3120 
5120 
5070 
2100 
3990 

19060 
3870 
6260 

34330 

3740 
4240 
2560 
4840 
2280 
2820 
710 

2830 
2360 

3000 
6900 

2990 
1300 
2540 
7370 
3490 

3270 

3200 
1880 

17180 

6230 
7100 

3290 
7890 
1990 
3100 
9350 

3510 
3990 

4520 
2280 

11830 
9240 

11140 
1060 
2190 
1670 
6050 

890 
5530 
3520 
4260 
4220 
1620 
5610 
3820 
3520 
3960 

4870 

3880 
4720 
3140 
3950 
1170 
3210 
3550 
3840 
1610 

2960 
5720 

3390 
1250 
3150 
8470 
3820 

4680 
1040 
3510 
2500 

31300 

5260 
7800 

3750 
3650 
1850 
4780 

12690 

3340 
4840 

110 
5010 
2470 
3300 
9270 

16950 
16010 
2090 
1890 
6480 

1180 
5450 
4490 
4300 
4800 
1880 
2380 
7470 
4050 
5510 

11340 

140 
5440 
4030 
5340 
1370 
4000 
9200 
3830 
2130 

4050 
13360 

4120 
1190 
3120 

10120 
6370 

5640 
50 

4060 
2380 

41170 

7980 
8760 

2760 
6250 
2080 
4790 

13410 
2130 
7570 
6290 

40 
14910 
3380 

30350 
10660 

3920 
2220 
2500 
1880 

17020 

520 
6190 
4630 
5750 

14120 
2340 
6220 

39190 
17110 
8490 
3710 

21750 

420 
5870 
4980 

20430 
1100 
3240 

5110 
1790 

2570 
7540 

3140 
1540 
4130 
8920 
4040 

470 
3440 

3990 
2670 

58630 

5810 
7750 

10 
18680 
2140 
5140 

13350 
3700 

10820 
5490 

40 
33105 

3010 
28560 
8940 

3690 
5370 
2260 
3930 
7550 

60 
4860 
3910 
4380 

43300 
2290 

16500 
37610 
31430 
11160 
4980 
1640 

30190 

860 1380 460 1970 13670 890 2040 2930 9 2 

8730 4530 5950 5020 55690 5810 5060 10870 10 2 

3530 4520 1910 4630 36600 3510 5550 9060 10 2 

34200 34500 30840 34490 179600 35290 37080 72370 10 2 

1250 14 70 1550 3040 16050 980 1690 2670 1 0 2 

2300 2510 1370 3270 26460 3280 2880 6160 10 2 

1980 

5840 

120 

4230 
1710 
2360 
9600 
2940 
6800 
5350 

4340 
37750 
47780 

10030 
8070 

470 
11730 
2360 
4600 

17370 
6870 
6950 
3240 

10 
52585 

2390 
25870 
9040 
3330 
3170 

2550 
4750 
8870 

10 
5830 
2190 
5560 

40220 

9610 

15100 
8420 
3720 
3310 

17210 

1720 
240 

6260 
2560 

34170 

3450 
1320 
6740 

800 
2450 
6320 
3990 
390 

4920 
26210 
16500 

14070 
9290 
3150 

9880 
2510 
2500 

22620 
2970 
4280 
3600 

90180 
2500 

27140 
8130 
2170 
4820 

2080 
2800 
3260 

20 
4020 

10 
4120 

35580 

4150 

3760 
6750 
3550 
1490 

10940 

1820 
5680 

110 
16640 

950 
6670 

2860 
1570 
3510 
2950 
3030 

10170 
4380 

4960 
33430 
31130 

6880 
8420 
7870 

11260 
2510 
3570 

12180 
5800 
6340 
4580 

25970 
2600 

37450 
7990 
2190 
5830 

2210 
3360 

12340 

230 
4700 

40 
8920 
9050 

5800 

3940 
6790 
2330 
720 

17620 

1810 
5490 
2220 
5440 

50 
5780 

2900 
1240 
3860 

10430 
4550 
3500 
6120 

14190 4 0 

21190 6 0 

19680 1510 1290 2800 10 2 

11410 3 0 

22120 3940 3920 7860 8 2 

84580 5120 3560 8680 10 2 

3560 70 2590 2660 3 2 

61690 7410 8060 15470 5 2 

11240 1 0 

33870 2290 3130 5420 1 0 2 

14450 1280 1380 2660 10 2 

35030 3790 4150 7940 10 2 

81590 9950 11110 21060 10 2 

33700 600 160 760 10 2 

27260 3330 8820 12150 5 2 

44420 3930 4770 8700 10 2 

1480 3 0 

5460 44280 4930 481 0 97 40 1 0 2 

12810 123870 2890 2430 5320 10 2 

10080 318130 19650 40560 60210 10 2 

8370 
8500 
6210 

4320 
2380 
8150 

14140 
5900 
6630 
4020 

14510 
960 

27360 
8770 
2870 

11280 

2400 
2360 
8650 

4770 
20 

4130 
230 

2520 
30 

2300 
6600 
3110 
5170 

11060 

83120 
80350 
17230 
18050 
86880 
22120 
45050 

136350 
27370 
58880 
46540 

270 
251360 

24620 
195270 
90470 
10560 
79620 
31780 
22540 
25680 
83830 

5480 
51150 
23710 
50950 

173910 
11950 
65350 

117530 
90510 
63940 
21400 
12330 

161870 

8320 
6270 
3020 

3970 
2090 
4690 

18820 
4970 
4350 
3870 
260 

28290 
5180 

35290 
11880 
2510 

2250 
2410 
7620 
1380 

4960 
3710 
3370 
1560 

8690 
190 

3380 
5980 
2760 
6590 

20600 

2010 2010 0 1 
6450 14770 10 2 
6370 12640 10 2 
9810 12830 3 2 

4940 
2270 
6740 

26810 
8500 
6790 
4630 

100 
27150 

4130 
36700 

3470 

6610 
2720 
8900 
7320 

4170 
4410 
3120 
5410 

10450 
4710 

17260 
6630 
2470 

19890 

8910 
4360 

11430 
45630 
13470 
11140 
8500 

360 
55440 

9310 
71990 
11880 
5980 

8860 
5130 

16520 
8700 

9130 
8120 
6490 
6970 

19140 
4900 

20640 
12610 
5230 
6590 

40490 

7 0 
10 2 
10 2 
10 2 
10 2 

6 
10 
10 

5 
10 
10 
10 
10 
4 

10 
6 

10 
10 
10 
0 
9 

10 
10 
10 
10 
6 

10 
7 

10 
9 
6 
5 

10 

2 
2 
2 
2 
2 
2 
2 
1 
2 
0 
0 
2 
2 
2 
2 
0 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
1 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

136338571 RES 
14169220· RES 
14432049: COML 
14770061: RES 
152320001 RES 
15697041 · RES 
16462550: RES 
16491472 RES 
16638368: RES 
167220001 RES 
167320001 RES 
16742582' RES 
174320001 RES 
1784160S. RES 
180100001 RES 
18507218: RES 
188220001 RES 
188320001 RES 
189220001 RES 
19116356. RES 
19139646: RES 
19159373: RES 
1923782& RES 
197563281 RES 
20017380' RES 
203801001 RES 
21011977: RES 
216981001 RES 
217220001 RES 
218701 001 RES 
22294056' RES 
224000001 RES 
23254599: RES 
233420001 RES 
235220001 RES 
237420001 RES 
240801001 RES 
241000001 RES 
24416818' RES 
246220001 RES 
248498191 RES 
252939351 RES 
25411262: RES 
254220001 RES 
255320001 RES 
258120001 RES 
25964887: RES 
262256871 RES 
263420001 RES 
275000001 RES 
278981001 RES 
279220001 RES 
281220001 RES 
28181669: RES 
28758153: RES 
287981001 RES 
293801001 RES 
29414395: RES 
295420001 RES 
298320001 RES 
30&44175: RES 
312885721 RES 
31351061' RES 
313801001 RES 
31528570: RES 
317701001 RES 

F03 
F03 
F03 
F03 
F03 
F03 
F03 
M04 
F03 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
ALOP 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
ALOP 
ALOP 
F03 

99912008' 1" 
56622004: 1" 
00719100: 1" 
49912007: 1" 
15232000 1" 
03132009: 1" 
99542004: 1" 
37728866' 1" 
89532004' 1" 
16722005' 1" 
16732005-1" 
1032200111" 
17 432002· 1 " 
88500005, 1" 
1801000011" 
4237010211" 
18822006. 1 " 
18832006' 1" 
18922007: 1" 
98822006: 1" 
64242000: 1" 
41532003: 1" 
34000000: 1" 
87380103 1" 
19622004 1" 
20380102: 1" 
18410004: 1" 
21698107: 1" 
21722005 1" 
21870107: 1" 
7834200111" 
22400004: 1" 
03322001: 1" 
23342001· 1" 
23522003· 1" 
237 42005' 1" 
240801001 1" 
24100001· 1" 
19232000: 1" 
246220041 1" 
977981 09: 1" 
79812007' 1" 
59000000< 1" 
254220021 1" 
25532003: 1" 
25812006: 1" 
228701 07: 1" 
19722005: 1" 
26342001: 1" 
27500005' 1" 
27898100 1" 
27922007: 1" 
28122009: 1" 
71970108: 1" 
694100()4.1" 
287981 09: 1" 
29380103: 1" 
81900009· 1" 
29542003: 1" 
29832007: 1" 
7 4542003: 1" 
3932200111" 
94632004: 1" 
31380102· 1" 
19800008 1" 
31770106 1" 

1020 
5990 

2990 
12500 
16710 
3620 

120 
1950 
2770 
4840 
4240 

23770 
11160 

6210 
8900 
3990 

29040 
2100 

7820 

2790 
2120 

440 
11890 
4850 
2710 
1840 
1480 

4720 
3030 
2890 
2930 
2860 
3920 
1980 
4350 
3160 

25680 
10100 

2910 
2&40 

5750 
10670 
30040 

3350 
9320 
3530 
2850 
1460 

16920 
5200 
3060 
5460 
4450 
4760 
3330 

16370 
4390 
4370 
5170 

1590 
3880 

2820 
7170 
3580 
5160 
1140 
3090 
1720 
3850 
5030 

8300 
8280 

1130 
11030 

1230 
39260 

2290 

5260 

3300 
2020 

430 
6030 
8470 
2710 
4830 
1780 

61750 
5150 
2640 
2910 
3430 
2150 
3350 
2350 
4130 
3090 

30800 
6730 
2860 
580 

2860 
8470 
3290 

35380 
2730 
3960 
3750 
2840 
1750 
7210 
6250 
3580 
5320 
4720 
5670 
3920 
5440 
3610 
5070 
3950 

1750 
3980 

16140 
5410 
3720 
4310 

2910 
2950 
4300 
3960 
3130 
9300 
7830 
2090 
2740 
7810 
3910 

35510 
5460 

1910 

2350 
1660 
670 

4120 
5770 
2760 
3460 
1440 

73490 
4010 
2600 
2990 
2680 
1710 
2900 
1930 
6740 
2640 

26500 
4050 
1800 
840 

3340 
6740 
3430 

32780 
2260 
3130 
3740 
2540 
1380 
2570 
8460 
2180 
4180 
4290 
4940 
3050 

11770 
4120 
3060 
3930 

1700 
3220 

9650 
15710 
3940 
4360 

3100 
2790 
6690 
3790 
1890 

29920 
10450 
16340 

1230 
8490 
4900 

34920 
4570 

2090 

3480 
1650 
550 

8290 
4480 
2410 
1520 

48950 
21900 
5060 

21800 
3260 
3510 
2220 
3670 
2450 

24170 
2970 

41050 
7080 
1950 
1030 
2710 
7330 
6570 

27590 
2450 
3620 

14730 
2490 
1740 

14870 
6140 
3010 
5680 
4780 
4880 
3370 

25470 
2980 
5300 
3690 

2160 
5560 

3580 
19830 

790 
4500 

2650 
2380 
6990 
4660 
1930 

25360 
22060 
18440 

50 
25860 

3660 
36860 

9000 

2350 

11530 
2020 

860 
21790 

5080 
4930 
3250 
3110 

470 
5070 
4690 
3180 
7050 
2030 
3210 

500 
22050 
3090 

31870 
20320 

2000 
3560 
2840 
9750 

30030 
30800 

3230 
9590 

13360 
2560 
1480 

18180 
5520 
3900 

17200 
5520 
5690 
3350 

32550 
4390 
7320 
4790 

1660 
12170 

43940 
37430 

6460 
4750 

2290 
1340 

14460 
4580 

39850 
45400 
18970 

50 
13230 
3110 

34980 
24520 

2270 
10 

20540 
4200 

850 
20720 

5130 
2110 
2420 
1950 

4490 
4500 
3540 

15190 
2260 
3810 

17510 
2990 

47690 
16760 

1710 
9310 

770 
9520 

38490 
32790 

1630 
9400 

13960 
3270 
1510 

15310 
18480 
3240 

14100 
6170 
5110 
3980 

37840 
3430 
6570 
4800 

80 
8810 

32980 
20220 

4660 
5320 

1980 
2940 
5930 
5040 

27460 
13130 

30 
12010 
17730 
47160 
20400 

2760 
2790 

12450 
3300 
1130 

19010 
4300 
2840 
5360 
2020 

20 
3990 
4090 
3920 
9060 
2180 
3180 

17420 
3320 

46400 
11140 

1770 
11280 

2100 
10620 
28170 
30110 

3510 
3390 

25070 
2870 

540 
14410 
6500 
4080 
4660 
9320 

10030 
3660 

25210 
5740 

10730 
6070 

6260 

8320 
7240 

5300 

1480 
1090 
3250 
3470 

15180 
11940 

30 
10570 

3250 

11870 
1670 

3050 
8790 
2900 

750 
16550 
4570 
2310 
2510 
1770 

5510 
2810 
3060 
4010 
4070 
4890 

13380 
730 

56120 
1880 
1440 
5790 

6900 
24420 
28780 

1730 
3490 

14170 
2930 
2650 
2810 

12720 
4480 
2350 
5400 

3330 
20270 

1720 
7510 
3330 

70 
8610 

1160 
10660 

10 
4940 

1920 
2320 
4710 
4480 

17360 
13490 

100 
14230 

3760 

2550 

2980 
5030 
2240 
3070 

17950 
4550 
3380 
5860 
2460 

10 
4240 
1330 
2980 
2170 
3150 
6890 

14610 
1310 

56970 
8190 
1980 
2640 

680 
8870 

44410 
33440 

880 
3230 

16860 
2870 
1480 

11050 
14170 
3210 
2710 
4340 

3340 
29790 

1240 
8080 
4600 

5550 

220 
4600 

10 
5190 

1610 
1850 
3800 
4720 

20850 
13130 

30 
12830 

3160 

2350 

2840 
5520 
2980 
1770 

17730 
5540 
2590 
3900 
1390 

5040 
1700 
3820 
1640 
2250 
9450 

15470 
910 

84240 
8490 
2230 
1430 
700 

8650 
34110 
41700 

2770 
3020 

59870 
3710 
1510 

42970 
11230 
3140 
2800 
5580 

3860 
15760 

9570 
4900 

10030 
84030 

121800 
140770 
39880 
47450 

1260 
22980 
22150 
58820 
43970 

6950 
136500 
186030 
107530 

11600 
124960 
48700 

257730 
85110 

1670 
24460 
11670 
75780 
25090 
10520 

144080 
50740 
28750 
34950 
66350 

157640 
47280 
49190 
32550 
51670 
24880 
45270 

9210 
139830 
24210 

427320 
94740 
20650 
39100 
16000 
82600 

223590 
323410 

24540 
52150 

169040 
28930 
15500 

146300 
92670 
33880 
64460 
54570 
41080 
35190 

220470 
31620 
67580 
45230 

150 
9360 

4060 

4650 

2530 
3530 
7790 
4520 
2150 

33100 
13250 

2360 
17990 
3360 

2900 

2660 
6960 
2400 
2530 

18100 
4840 
3410 
2450 
1110 

4410 
1830 
7860 
2060 
3860 
9790 

16840 
400 

59260 
13300 

1530 
8440 
1810 
9170 

29780 
73310 

4230 
7790 

42047 
4050 
1550 

46590 
11320 
2940 

10410 
6560 

3950 
36190 

4100 

1940 
7100 

190 
7000 
9050 
4120 

3160 
1900 

13880 
4710 

44240 
14630 

1980 
13380 
3840 

11490 

2260 
12130 
3550 
3150 

17730 
4030 
1280 
2390 
1360 

4150 
3120 

13870 
2530 
1530 

11340 

17880 
2450 

18070 
18060 
2810 
7390 
1030 
9260 

62840 
5270 
4210 
9180 

38920 
6820 
2020 

42300 
16920 
4920 
6910 
5870 

3920 
22570 

4060 

2090 
16460 

190 
11060 
9050 
8770 

5690 
5430 

21670 
9230 
2150 

77340 
27880 

4340 
31370 

7200 

14390 

4920 
19090 
5950 
5680 

35830 
8670 
4690 
4840 
2470 

8560 
4950 

21730 
4590 
5390 

21130 

34720 
2850 

77330 
31360 

4340 
15830 
2840 

18430 
92420 
78580 

8440 
16970 
80967 
10870 
3570 

88890 
28240 
7860 

17320 
12430 

7870 
58760 

8160 

8 
10 
0 

10 
10 
9 

10 
2 

10 
10 
10 
10 
3 
6 

10 
8 

10 
10 
10 
7 

10 
1 
7 
5 

10 
10 
10 
10 
10 
10 
10 
10 
6 

10 
10 
10 
10 
10 
10 

5 
10 
10 
10 
10 
10 
10 
8 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
7 

10 
10 
9 

10 
10 

2 
0 
1 
2 
1 
2 
0 
2 
2 
2 
2 
1 
0 
2 
2 
2 
2 
2 
0 
2 
0 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
2 
0 
0 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

318048501 RES 
31937319: RES 
324854831 RES 
326420001 RES 
32711074; RES 
327855041 RES 
33697870 RES 
340420001 RES 
343220001 RES 
343420001 RES 
344220001 RES 
34915240' RES 
350100001 RES 
35099456: RES 
35144652: RES 
35177857: RES 
353000001 RES 
355220001 RES 
356220001 RES 
358320001 RES 
35901990; RES 
361000001 RES 
36322810. RES 
36370932: RES 
366981 001 RES 
368981001 RES 
370801001 RES 
37861783' RES 
378701001 RES 
379320001 RES 
38037937: RES 
382320001 RES 
38388325; RES 
386000001 RES 
386320001 RES 
387701001 RES 

38944979' RES 
395981 001 RES 
39637829· RES 
39771842 RES 
39873825: RES 
399220001 RES 
40446864' RES 
40761038, RES 
409320001 RES 
411100001 RES 
412220001 RES 
41416406· RES 
416083511 RES 
41642000< RES 
419320001 RES 
421000001 RES 
42232000< RES 
423701001 RES 
427420001 RES 
42822000< RES 
433100001 RES 
435701001 RES 
437320001 RES 
438220001 RES 
441320001 RES 
44232000< RES 
443320001 RES 
45052680: RES 
45095367· RES 
453420001 RES 

BAEM 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
M01 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
ALOP 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
ALOP 
F03 
M04 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 

19200002' 1" 
75700007' 1" 
55322001• 1" 
32642004: 1" 
37932007• 1" 
553220011 1" 
50732005; 1" 
34042008· 1" 
34322001: 1" 
343420011 1" 
34422002: 1" 
02832006 1" 
35010000 1" 
03770107: 1" 
00898109- 1" 

92332001' 1" 
35300003: 1" 
35522003' 1" 
35622004' 1" 
3583200& 1" 
30080109: 1" 
36100001•1" 
58832657' 1" 
74080100 1" 
3669810811" 
36898100 1" 
37080100' 1" 
73970109: 1" 
37870108; 1" 
379320071 1" 
43970109: 1" 
38232000· 1" 
19800008 1" 
38600006' 1" 
38632004• 1 " 
38770107' 1" 
37728866' 1" 
39598107: 1" 

26922007 1" 
52700007 1" 
40912007; 1" 
39922008, 1" 
504701 03; 1" 
57242000' 1" 
409320071 1" 
41110000.1" 
41222000: 1" 
01542003-1" 
15500005: 1" 

41642004· 1" 
41932007 1" 
42100001: 1" 
42232000; 1" 
423701021 1" 
427420051 1" 
428220061 1" 
43310003' 1" 
43570105: 1" 
43732005 1" 
43822006 1" 
44132009' 1" 
442320001 1" 
443320011 1" 
2987010811" 
26132009 1" 
45342001' 1" 

4140 
3360 

9450 

1630 
5670 

470 
1330 
2620 
2400 

11730 
5790 
4080 
5530 
7330 

6160 
18360 

1260 

12500 
5110 

1560 
7300 
2870 

2740 
12370 
12110 
2370 

20290 
2590 

12880 

2150 
1790 

15640 
540 

1900 
2830 

4370 
5660 
4880 
3170 

30 
5300 

80 

22460 
12020 

1830 
4820 
1660 

22230 
3910 

15860 
3110 
1910 

12110 
1300 
4090 

4480 
3270 

2150 

5510 
4080 
1380 
1610 

17570 
3220 
3690 
5870 
5930 

5930 

2220 
23470 

2070 

13960 

1540 
8410 

11560 

4810 
6260 
2770 
1650 

27640 
3010 
5250 

3210 
2300 
7460 
1490 
3220 
4780 

2780 
5160 
8910 
3430 

30 
13090 

6460 
22130 
14940 

1090 
3910 
3200 

22980 
3490 

15660 
2020 
3180 

13370 
3990 
3660 

5120 
3230 

2400 

9150 
3120 

660 
1250 
2290 
2770 
1910 
5250 
5180 

5880 

1780 
22830 

2670 

11740 
1780 

1120 
8250 

13610 
100 

3080 
2000 
8090 
1490 

15020 
2460 
1360 

2770 
1860 
5890 
1520 
2550 
3690 

3180 
4600 
9000 
3260 

2430 
3290 

13430 
390 

4480 
2510 
5500 
2590 

10670 
1950 
1640 
8160 
2960 
5210 

4720 
3430 

2600 

13160 
2840 

110 
1850 
2610 
2840 

34710 
8910 
4780 

15490 

4300 
23790 

1390 

11790 
7350 

1190 
7810 

22560 
4370 
6000 
4830 

18290 
2340 

2960 
2690 
1210 

2710 
1810 
8710 
1480 
2950 
3890 

8330 
4670 

10050 
3450 

1070 
6090 

6130 

13200 
1600 
3190 
1940 

17880 
2950 

13070 
1920 
2110 
2490 
3460 
4960 

6220 
3540 

10790 

7290 
11710 

1730 
1310 
5860 
3910 

60810 
16330 

5530 

13550 

6440 
35170 

790 

12190 
11390 

1480 
8300 

40250 
1200 

10260 
28080 
39600 

2520 

6040 
3250 
5840 

3640 
1570 
6080 

920 
2930 

770 

19250 
5670 
6180 
6080 

3690 
2640 

3060 

16840 
2430 
3790 
2560 

41540 
3580 

14420 
2430 
2770 
3580 
1800 
6210 

5090 
5540 

6780 

1110 
24850 

1470 
16160 
41810 

1780 
51420 
14410 
5130 

12960 

6100 
31930 

990 

13230 
17000 

1870 
6010 

163010 

6180 
33540 
20930 

3460 

1700 
2620 
1680 

3020 
1660 
2730 
1560 
3230 

250 
19060 
4130 
2750 
8840 

160 
2020 

11600 

14550 

18520 
620 

4990 
2220 

42680 
10250 
16080 
3450 
2280 
7400 

800 
7410 

4180 
6310 

5470 

1030 
10250 

1100 
1880 

34670 
1470 

32500 
8840 
5010 

9710 

5150 
49140 

1400 
27220 

6850 
7640 

490 
1460 
5030 

122800 

3250 
37590 

8380 
1840 

2830 
2930 
1370 

3990 
1340 
9820 

580 
2110 

810 
5810 

11430 
6180 
3330 

7560 
25630 

4220 

7930 

20290 
2220 
6240 
8300 

23130 
3140 

15420 
6360 
1450 
3430 
1050 
5030 

2910 
3920 

650 
2520 
1260 

2570 
190 

2640 
40760 

1100 
41890 

8120 
5390 

7700 

4330 
46040 

1000 
2080 
7340 
5970 
4420 
1330 

14700 
5860 

3380 

14310 
3010 

1720 
2590 
3020 

2890 

380 
1520 

10 
6290 
5870 
5420 
3110 

1330 
66550 
19880 

4570 

19240 
910 

6760 
3640 

19760 
2800 

14990 
3990 
1850 
4870 

380 
10400 

3620 
4130 
5450 
3890 
2450 

2370 
590 

2440 
42050 

1620 
75770 
12850 
5630 

6360 

3820 
33730 

1040 
2840 
7810 
5130 
4110 
2360 

29070 
2350 

3770 

22260 
1830 

60 
2820 
1570 

2990 

490 
1170 

1620 
5910 

22910 
5120 
2990 

2990 
35000 
27560 

9270 

14430 
1550 
7920 
4830 

30670 
2770 

17500 
8200 
6210 
6810 

990 
14460 

4180 
3260 
2920 
3980 

2800 
30 

4050 
46060 

1660 
26150 
19870 

3350 

6010 

3860 
29060 

1920 
2330 
8130 
5450 
3760 
3260 

19980 
2910 

3570 

18990 
2210 

30300 
2610 
1050 

1590 

500 
1250 

8300 
4800 
7110 
3620 

1250 
39410 
29840 

3610 

4830 
810 

9210 
3300 

13660 
3350 

16040 
3080 
2740 
5400 

710 
11030 

44660 
39990 

9020 
50030 

3710 
38880 
70260 

7730 
34520 

236300 
22770 

340580 
106240 

50010 
5530 

90920 

44160 
313520 

14530 
34470 

105540 
66820 
12780 
17170 

114860 
387780 

5670 
47040 

124670 
165730 
22720 

108560 
27570 
35230 

28960 
12330 
57200 
11280 
20140 
18400 
26560 

101980 
53720 
54820 
28330 
13290 

175860 
123610 

80 
55580 
44590 

147740 
13450 
55310 
34160 

240030 
38830 

149710 
36510 
26140 
67620 
17440 
72460 

2840 
3540 
2570 

15850 

27170 
880 

2770 
46240 

1370 
10510 
18730 
3020 

5450 

5690 
36250 

900 
2490 
9740 

130 
3150 
4590 
2830 
4390 

3200 

19150 
2270 
1010 
970 

2840 
1500 

2400 

1600 
3370 

7620 
34360 

5120 
2860 

590 
38980 

7030 

2920 

4180 
2070 
8680 
6610 

29380 
2920 

16450 
3310 
1600 
3400 

230 
17790 

3000 
2070 
5470 

23410 

6060 
450 

3520 
47550 

2030 
10000 
21550 

3570 

9820 
20 

4960 
10290 

920 
3070 

12640 
15070 
3780 
1770 
3120 
5600 

4510 

19710 
2250 
2550 
2690 
3030 
1480 
2250 
3140 

1300 
3880 

7040 
14550 
6010 
3450 

1580 
38840 

7710 

3000 

3690 
870 

8930 
8580 

15200 
3990 

20600 
5090 
4990 
7220 
1170 

25400 

5840 
5610 
8040 

39260 

33230 
1330 
6290 

93790 
3400 

20510 
40280 

6590 

15270 
20 

10650 
46540 

1820 
5560 

22380 
15200 
6930 
6360 
5950 
9990 

7710 

38860 
4520 
3560 
3660 
5870 
2980 
2250 
5540 

2900 
7250 

14660 
48910 
11130 
6310 

2170 
77920 
14740 

5920 

7870 
2840 

17610 
15190 
44580 

6910 
37050 

8400 
6590 

10620 
1400 

43190 

10 
10 
3 

10 
2 
7 

10 
10 
10 
10 
10 
10 
10 
10 
1 

10 
0 

10 
10 
10 
4 

10 
9 
4 

10 
10 
10 
3 

10 
7 

10 
10 
0 

10 
10 
10 
0 

10 
7 
9 

10 
8 
8 
5 

10 
10 
10 
6 
5 

10 
10 

1 
8 
2 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 

2 
2 
2 
2 
0 
0 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
0 
2 
2 
2 
2 
2 
2 
1 
2 
0 
0 
2 
2 
0 
2 
2 
2 
2 
0 
2 
2 
2 
0 
2 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

454100001 RES 
454320001 RES 
45578064: RES 
45599983: RES 
457420001 RES 
45797072' RES 
45839706: RES 
47253052 RES 
476420001 RES 
478120001 RES 
48017691: RES 
48020465c RES 
482420001 RES 
484320001 RES 
48458369: RES 
485701 001 RES 
48609229: RES 
486701001 RES 
487220001 RES 
49597106: RES 
49816851: RES 
499320001 RES 
49987347: RES 
501420001 RES 
50220614 RES 
50640885: RES 
50671170' RES 
507000001 RES 
509000001 RES 
509220001 RES 
509701001 RES 
511420001 RES 
51852330 RES 
52026768: RES 
521420001 RES 
53024561 RES 
53180143: RES 
533000001 RES 
534000001 RES 
53472869: RES 

53650427' RES 
538701001 RES 
540320001 RES 
543100001 RES 
546000001 RES 
55069011: RES 
551220001 RES 
555375081 RES 
566320001 RES 
56642000 RES 
56835918: RES 
573420001 RES 
574420001 RES 
576220001 RES 
580000001 RES 
58403012: RES 
58495988: RES 
58522628: RES 
588530231 RES 
58894856 RES 
58970162 RES 
590982981 RES 
59848330 RES 
605000001 RES 
605420001 RES 
60683571: RES 

F03 
F03 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F04 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 

45410004' 1" 
45432002: 1" 
823801021 1" 
07822006 1" 
45742005' 1" 
30080109. 1" 
559701 09' 1" 
2113200911" 
47642004 1" 
47812006: 1" 
86970109: 1" 
50470103: 1" 
482420001 1" 
48432002: 1" 
72800008· 1" 
48570105' 1" 
40322001 1" 
48670106: 1" 
48722005 1" 
266701061 1" 
16570105: 1" 
49932008: 1 " 
211320091 1" 
501420091 1" 
00870107 1" 
29642004: 1" 
376701 06' 1" 
50700006 1" 
50900008: 1" 
50922007: 1" 
50970108: 1" 
51142009: 1" 
07042008' 1" 
07619100: 1" 
52142009: 1 " 
3631 00031 1" 
008981 09· 1" 
53300003· 1" 
534000041" 
83222000 1" 
650320081 1" 
53870101J. 1" 
54032008' 1" 
54310003: 1" 
54600006: 1" 
23442002· 1" 
55122009: 1" 
26922007 1" 
56632004· 1" 
566420041 1" 
79310003: 1" 

57342001' 1" 
57 4420021 1" 
57622004' 1" 
58000000' 1" 
44122oog. 1" 
41532003: 1" 

88142009' 1" 
12242000: 1" 
00870107 1" 
41532003: 1 " 
31380102· 1" 
28542003 1" 
60500005 1" 
60542003: 1" 
01642004 1" 

10820 
4620 

2210 
6020 
5840 
4050 

6900 
2430 

4320 
8600 
3230 
8950 

82000 
7760 
5160 
2130 
1160 
2060 
4470 
6050 

12180 
3040 
1670 
1040 

10350 
4710 

18840 

1120 
1660 

37520 

4590 
4930 
4610 

760 
4620 
4760 
4680 
1760 
3540 

17560 
18630 
28410 

10 
15080 

8590 
3920 
3270 
8330 

23240 
11960 

930 

20070 
7930 
6720 

4260 
2830 

2210 
7310 
6230 
4200 

7890 
2410 
1450 

5140 
2640 
9190 
7930 
3680 

10730 
5790 
2740 

930 
2280 
4030 
6740 

41520 
7120 
1790 
900 

10690 
4840 
3550 

1240 
1900 

38150 

5900 
5250 
5780 

880 
4980 
5360 
6850 
2200 
2920 

24020 
2180 

14310 
10 

2330 
10580 
3090 
3570 
8970 

21640 
17150 

770 

4430 
10350 
7620 

3690 
1260 

1950 
6010 

14620 
3950 

7200 
2580 
3250 

4720 
3320 

14850 
8030 
2830 
7680 
5320 
1350 
1490 
2220 
3890 
5380 

2670 
7300 
1640 
3820 
8090 
4780 
1910 

1030 
2520 

33720 

3650 
4770 
4120 

850 
4560 
4460 
4380 
1440 
2280 

12910 
2230 

33320 

6510 
9140 
2180 
3500 
8910 
3980 

26420 
1370 

2790 
9700 
7460 

3860 
1020 

2000 
5330 
4390 
4370 

6600 
3060 
2210 

4360 
7950 

22440 
10360 

2110 
9430 
4810 
2300 
1600 
1830 
3180 
5700 
9170 
3930 
7500 
1660 
2130 
8780 
4950 
2430 
6270 
1020 
2820 

35410 
2800 
4340 
6060 
3600 

840 
3840 
4900 
4950 
1380 
2470 

3590 
48930 
24180 

10 
6330 
8610 
3780 
4150 
8640 
3620 

25720 

23280 
14110 
9440 

10240 
3900 

14370 
6240 
1480 
5840 

8980 
2990 
1690 

5400 
8430 

45120 
8010 

480 
8140 
4500 
1430 
2270 
2300 
2530 
6360 

12530 
36040 

8680 
4020 
1200 
7060 
4690 

22010 
3070 

960 
4920 

47900 
7840 
4300 
5500 
2380 

950 
3000 
5720 
5740 
1650 
2770 

3810 
66830 

9580 
240 

22790 
9940 
2870 
4990 
8900 
3730 
1000 

31760 
42480 
10660 

8470 
5750 

22300 
6080 

12850 
5080 

6220 
2830 

480 

4670 
20110 
78710 
4710 

14810 
4840 
1410 
7340 
1410 

16680 
5900 
3530 
2620 

11630 
2840 
2640 
7270 
3800 

29270 
20 

970 
1980 

48870 
3650 
4380 
6600 
3210 

610 
740 

4120 
5320 
6730 
2000 
4190 

3380 
46860 

1910 
30 

28830 
9630 
2490 
4600 
8420 

12340 
30 

22440 
24550 
10850 

7340 
3190 

11510 
5900 

4790 

7470 
3140 

6030 
17900 
19060 
14190 

8400 
3010 
2750 
3640 
2780 

14420 
5470 
4630 

24180 
13490 

2040 
1390 
7150 
4380 

17890 

750 
4240 

35600 
4100 
5360 

13380 
2820 

880 
200 

6650 
5980 
1480 
2730 

4480 
36140 

8610 
21700 

8280 
10340 
3100 
3950 
8250 
3550 
3580 

30410 
22750 

9570 
2010 

4110 
2450 

15780 
4870 

4230 

2010 
2340 

4360 
13430 
13790 
4380 

8440 
4270 
1970 
1350 
2360 
8060 
5500 

11200 
840 

15810 
2520 

970 
6680 
3680 

25130 
780 

1140 
3220 

38120 
29080 

8060 
12620 

1910 
2520 

850 
3160 
5290 
4660 

80 
2390 

350 
3790 

18120 
5120 
1250 

13910 
8830 
2470 
3970 

4560 
4110 

4380 
7800 
9000 
3390 

22340 
9530 

25060 
6060 

4490 
30 

430 
2340 

30 

4670 
19560 

9280 
3790 

9580 
3060 
1960 
4220 
2230 

5610 
3550 

12310 
14690 

2280 
1290 
6450 
4510 

36820 

1010 
5320 

38710 

6260 
19180 
2330 

800 
760 

5110 
5130 
1380 
2730 
2860 
7740 
8530 
5030 

770 
16980 
9230 
2440 
3370 

10000 
3380 

1170 

3600 
22260 

8330 
3620 

13840 
5930 

4520 
5970 

3440 
210 

2430 
2780 

5260 
7180 
9230 
4340 

10 
8460 
4250 
5750 
2000 
2250 

5800 
4830 

17700 
15650 
2410 

840 
4770 
5580 

29560 
10 

1820 
2240 

35230 

4490 
27260 

5300 

850 
850 

7200 
6300 
1400 
2750 
4910 

17470 
36120 

910 
190 

3380 
9910 
2420 
3030 

9460 
2790 

2700 

1630 
23320 
10410 

1690 

88970 
40480 

101910 
59790 
45410 
44440 

240 
56130 
26900 

9110 

48930 
109120 
224900 

74690 
91110 
93430 
45010 
23790 
26000 
21720 
57260 
58510 
49-440 

153990 
104910 
22870 
16220 
77290 
45920 

187410 
10150 
11060 
30820 

389230 
47470 
51330 

105550 
36060 

3130 
8400 

30090 
54770 
55400 
14770 
28770 

8120 
98750 

284570 
131380 
24210 

124420 
94800 
28760 
38400 
60420 
96120 
96140 

3070 
3870 

144790 
185250 
90060 
10710 

14710 
4170 

15920 
5980 

6180 

2320 
2820 
1960 
1230 
2600 
6970 

32120 
5170 

14480 
4870 

2710 
2610 

5990 
6060 

26410 
14220 
2520 
1200 
7590 
4320 

37230 

930 
2950 

18770 

4260 
6960 
3900 

1040 
4270 
4990 
5230 
1360 
2660 
3680 

10140 
30420 

1210 
120 

13710 
9600 
2680 
2960 

21760 

2470 
3900 
3440 

22050 
4000 
4430 

29150 
4580 
1620 

25620 
7040 

4610 
2710 
3030 
4460 
3200 

6080 
9240 

29820 
4700 

370 
19440 

3300 

960 
2240 

5190 
6030 

50810 
10690 

3680 
1610 

10050 
5110 

37810 
2270 
1070 
1790 
2650 

3890 
7750 
4620 

1080 
5660 
5070 
6190 
1840 
2980 
5320 
5730 

29540 
9830 

9200 
9850 
4330 
4380 

24140 
2520 

3230 
4170 

28390 
26050 
30630 

2430 

43860 
8750 
1620 

41540 
13020 

10790 
2710 
5350 
7280 
5160 
1230 
8680 

16210 
61940 

9870 
370 

33920 
8170 

3670 
4850 

11180 
12090 
77220 
24910 

6200 
2810 

17640 
9430 

75040 
2270 
2000 
4740 

21420 

8150 
14710 

8520 

2120 
9930 

10060 
11420 
3200 
5640 
9000 

15870 
59960 
11040 

120 
22910 
19450 
7010 
7340 

45900 
2520 

5700 
8070 

31830 
48100 
34630 

6860 

10 
10 

0 
10 
10 
6 

10 
2 

10 
10 
6 
0 

10 
10 
10 
10 
6 

10 
10 
10 
10 
10 
8 

10 
7 

10 
10 
10 
10 
10 
10 
10 
5 

10 
10 
10 

5 
10 
10 
10 

2 
10 
10 
10 
10 
10 
10 

3 
10 
10 
10 
9 

10 
10 
10 
10 
7 

10 
10 

3 
2 
0 

10 
10 
10 

4 

2 
1 
2 
2 
0 
2 
1 
2 
2 
2 
1 
2 
2 
2 
2 
1 
2 
2 
0 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
0 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
2 
0 
2 
1 
0 
2 
2 
2 
2 
2 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

60977050: RES 
611220001 RES 
611801001 RES 
61723156: RES 
61785760, RES 
61824122· RES 
619120001 RES 
61942380: RES 
62095967: RES 
621801001 RES 
622220001 RES 
627220001 RES 
627320001 RES 
627981001 RES 
63319766: RES 
63382977' RES 
63421107' RES 
635981 001 RES 
637533281 RES 
64642000< RES 
64822356: RES 
64882377: RES 
656420001 RES 
65722053 RES 
65822000 RES 
660320001 RES 
661100001 RES 
661220001 RES 
661801001 RES 
662420001 RES 
66280100 RES 
663339991 RES 
668120001 RES 
67228452· RES 
673701001 RES 
675320001 RES 
682801 00< RES 
684220001 RES 
684420001 RES 
690801 001 RES 
691420001 RES 
694220001 RES 
695701001 RES 
697462781 RES 
701320001 RES 
70139472- RES 
703320001 RES 
706701001 RES 
70832000< RES 
710420001 RES 
713000001 RES 
713925341 RES 
714220001 RES 
714320001 RES 
71742000< RES 
719220001 RES 
72249809: RES 
72506239 RES 
725320001 RES 
725420001 RES 
72616212 RES 
726320001 RES 
728981001 RES 
73227436 RES 
736320001 RES 
736420001 RES 

F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 

14280101' 1" 
61122009 1" 
6118010().1" 
44432002 1" 
50222000 1" 
15500005, 1" 
6191200711" 
675420031 1" 
64870393: 1" 
62180100, 1" 
62222000: 1" 
62722005, 1" 
627320051 1" 
627981 as· 1" 
79342002 1" 
28932007' 1" 
97322001: 1" 
63598106' 1" 
55570105- 1" 
64642004' 1" 
41342001: 1" 
56442002: 1 " 
65642004: 1" 
60280101: 1" 
658220061 1" 
66032008 1" 
66110001' 1" 
66122009' 1" 
66180101' 1" 
66242000: 1" 
66280102' 1" 
70242000 1" 
6681200& 1" 
26380103, 1" 
6737010311" 
67532003, 1" 
68280102: 1" 
684220021 1" 
68442002 1" 
69080100: 1" 
6914200011" 
69422003 1" 
69570105' 1" 
96563505: 1" 
701320091 1" 
98822006: 1" 
70332001' 1" 
7067010511" 

70832006' 1" 
71042008 1" 
71300003: 1" 
41200002 1" 
71422002: 1" 
71432002: 1" 
71742005, 1" 
719220071 1" 
43922007: 1" 
49122009' 1" 
7253200311" 
725420031 1" 
868320061 1" 
726320041 1" 
728981 09' 1" 
38222000' 1" 
73632004 1" 
73642().04'1" 

18050 
5260 
2250 
4110 

36960 
2860 
6060 
5670 
3920 

3900 
50720 

61460 

1200 
2100 

11870 
2750 
4510 
840 

13670 
40 

3210 
2920 
1700 
1910 

20000 
2220 
2980 
2060 
3720 
3450 
4110 
2670 
3340 
3160 
7730 
4530 
1520 
4010 
3990 
1970 

12040 
1490 
9650 

350 
14660 

3300 
700 

5770 
5110 
3620 
8220 
6120 

860 
13650 
2750 

16390 
35150 
25690 

3140 

19980 
4900 
2850 
4770 

28560 
3760 
3450 
5500 
4060 

4310 
45130 

68340 

1660 
3690 
2250 
5240 
7200 
1610 

16890 
10 

4400 
3800 
1700 
1900 

22200 
2550 
3590 
1920 
5330 
2260 
3290 
3120 
3270 
4050 
5850 
3040 

10 
4380 
4630 
2590 

4420 
2820 
4280 
3300 

23070 

5310 
800 

6970 
3520 
4300 
8020 
2890 

320 
10590 

1920 
7570 

43720 
25400 

3620 

50 
1930 
1730 
3110 

140 

17350 
2850 
2400 
5320 
9970 

3250 
33050 

59670 

1230 
3350 

12080 
5830 
5140 
1680 

11080 
19840 
3920 
3420 
1550 
3250 
6260 
2450 
5000 
2170 
4760 
1940 
3190 
2790 
3480 
3560 
7020 
2390 

3510 
4160 
2010 

3310 
2300 
8380 
4550 

17970 

5000 
840 

9660 
2750 
3170 
7500 

17040 
240 

7560 
1950 
1620 

45700 
16210 
3580 

460 
3460 
1850 
3550 

21800 
2620 
2830 
6520 

71970 

3810 
38400 

62390 

1820 
2640 

18670 
7410 
5360 
1690 
3450 

50 
3150 
3600 
1670 
3900 
6070 
2150 

12570 
2080 
3860 
2250 
3240 
2750 
5660 
4400 
6630 
3200 
1190 
4180 
4070 
2070 

4180 
2920 

12110 
3590 

18290 

2720 
680 

19440 
2410 
3380 
6030 
6590 
1470 

11560 
1950 
7940 

51330 
27190 

3480 

9760 
2420 
3190 

2590 
36600 

3770 
3430 

13160 
4000 
4780 
4700 
9100 

47510 

1380 
1810 

33670 
13830 
6220 
2450 

17580 
30 

6800 
4560 
1700 
1960 
7470 
2490 

22290 
2770 
4870 
2250 
4850 
3590 
6030 
4300 

14190 
2570 

320 
4840 
4560 
2240 

16740 
3520 

29700 
710 

33710 

4290 
940 

28730 
23350 

4070 
5470 
6380 
1780 
8670 
2110 

32960 
55200 
23510 

5790 

20 
2950 
4830 
6400 

25110 
3200 
4230 

25880 
2320 

240 
1920 

32200 

80850 

1150 
2610 

37720 
63150 

5410 

24190 
60 

7260 
15370 

1700 
1660 
6840 
3490 

36960 
2420 
4860 
2230 
5400 
3420 

11270 
13370 
18360 
3910 
1000 
7380 
4290 
2390 

18400 
3290 

15070 
440 

27720 
1080 
2390 
1240 

14870 
19390 
3500 
5370 
3920 
1310 

16780 
2600 

29650 
50490 
17320 
5630 

4770 
3070 
5360 

29590 
3390 
4200 
6490 
3430 

30 
43530 

50790 
530 

1280 
3090 

35780 
39170 

6690 

28130 
40 

4580 
18130 

1620 
1620 
3430 
3160 

13560 
2150 
3860 
4910 
1650 
4200 
5640 

340 
6620 
6200 

130 
4500 
4800 

25280 
3330 

13450 
440 

13180 
12170 
2090 
1670 
9870 
7310 
3720 
6710 
5390 
4050 
2600 
2820 

19260 
10760 
19100 
15700 

330 
780 

2000 
5500 

26930 
3280 
3160 
6770 
2100 

240 

28670 

8250 
8830 
1020 
2070 

29780 
20980 

4780 

11040 
160 

5180 
6240 
9040 
1760 
6560 
2450 

21500 
1850 
3300 
4540 
3400 
2600 
4100 
5420 

10250 
4420 

280 
4010 
4040 

11360 
5910 
2510 

13250 
380 

14790 
3440 
3650 
1840 
9380 
1270 
4460 
5490 
1930 
2290 
7000 
2630 

12170 
6070 

10990 
3480 

930 
3380 
2040 
5080 

43000 
2540 
2610 
5880 
1860 

190 
90 

36700 

79830 
18410 

1210 
4610 

37840 
39440 

2120 

25040 
110 

7870 
15750 
12570 

1330 
8240 
4110 

32690 
2060 
3980 
5300 
3460 
8410 
4250 
4450 
9790 
3640 

4220 
4260 

29730 
4600 
3140 

11240 
400 

24190 
4640 
1790 
1380 
5960 
6050 
3760 
6010 
2160 
2010 

16520 
2300 

16860 
6290 
9100 
3930 

180 
990 

2520 
4300 

24200 
3430 
2490 
7480 
7150 
2250 

30 
35800 

93220 
7960 
1620 
4180 

32720 
39520 

5780 

9780 
20 

6110 
20810 
20230 

2750 
8100 
2920 

26980 
2780 
4810 

10810 
2510 
6410 
4120 
4170 
5810 
4030 

4370 
4290 

5590 
5770 
3510 

17540 
700 

16110 
7230 
2960 
1580 
7370 
5470 
3860 
5370 
1620 
2420 
5990 
2020 
9790 

28950 
8740 
4360 

40000 
38180 
25560 
45370 

140 
2590 

290100 
31700 
34860 
88670 

110780 
7700 

22040 
353300 

612310 
35730 
13570 
30350 

252380 
237320 

53210 
8270 

160850 
20360 
52480 
94600 
53480 
22040 
95170 
27990 

178120 
22260 
43350 
39940 
35100 
39960 
51160 
47220 
92250 
37930 

4450 
45400 
43090 
13270 
46680 

100650 
28830 

134670 
14860 

203690 
28560 
33500 
11670 

118020 
76630 
37840 
64190 
54040 
16750 

100920 
23050 

154210 
333660 
183250 

52710 

50 
4100 
2110 
7580 

27590 
3150 
2300 
5540 

10 
2440 

46500 

87390 
10950 

1200 
2240 

15080 
37950 

5720 
1280 

19710 
50 

4180 
4620 

15220 
2330 
7890 
2810 

36760 
2300 
4870 
5890 
3580 
3320 
3450 
3490 

12730 
4030 

4390 
4670 

7010 
3590 
3200 

18320 
450 

21660 
4090 
2900 
2130 

13510 
6470 
3270 
5560 

16050 
1820 

13300 
1940 
8000 

4090 
5500 

1310 
2380 
6010 

47550 
4350 
2820 
5940 

910 
5900 

49500 
340 

94660 
8180 
1230 
3220 

18670 
38620 

6290 
13710 
30870 

50 
5030 
3290 
1620 
1350 

12000 
3180 

24310 
2520 
5770 
1340 
4470 
3910 
3490 
4060 

11300 
4010 
7480 
4540 
4550 

9890 
6410 
3730 
9940 

650 
19720 
4080 
3070 

930 
10810 

7270 
3730 
6400 

14980 
2030 
8810 
2010 

11800 

4070 
6590 

50 
5410 
4490 

13590 

75140 
7500 
5120 

11480 

920 
8340 

96000 
340 

182050 
19130 
2430 
5460 

33750 
76570 
12010 
14990 
50580 

100 
9210 
7910 

16840 
3680 

19890 
5990 

61070 
4820 

10640 
7230 
8050 
7230 
6940 
7550 

24030 
8040 
7480 
8930 
9220 

16900 
10000 

6930 
28260 

1100 
41380 

8170 
5970 
3060 

24320 
13740 
7000 

11960 
31030 

3850 
22110 
3950 

19800 

8160 
12090 

8 
10 
10 
10 

1 
1 

10 
10 
10 
10 
10 
5 
9 

10 
0 

10 
4 

10 
10 
10 
10 
10 
5 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
7 

10 
10 
6 
3 

10 
10 
10 
10 
10 
5 

10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 
10 

2 
0 
0 
2 
2 
2 
2 
0 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

7 43701001 RES 
7 45339181 RES 
747320001 RES 
75223295: RES 
75327383- RES 
753320001 RES 
754420001 RES 
755420001 RES 
765420001 RES 
76543555: COML 
77152896, RES 
77543279 RES 
781320001 RES 
783000001 RES 
78332058' RES 
784701001 RES 
786981001 RES 
78909113: RES 
795220001 RES 
8003200()1 RES 
80496944' RES 
812320001 RES 
813320001 RES 
8133200()1 RES 
81373-4361 RES 
815701001 RES 
81595392: RES 
81691722: RES 
81861109' RES 
81991661: RES 
824220001 RES 
825404461 RES 
82559394· RES 
833801 0()1 RES 
83781942, RES 
839813641 RES 
842801001 RES 
84287526' RES 
84788038' RES 
85013802: RES 
852220001 RES 
853701001 RES 
85435224' RES 
857912481 RES 
861420001 RES 
862220001 RES 
86256723: RES 

86617531· RES 
86682931: RES 
871000001 RES 
871420001 RES 
87389679 RES 
87408330 RES 
87794833, RES 
8860999& RES 
887599091 RES 
888120001 RES 
892420001 RES 
894320001 RES 
89644112 RES 
897220001 RES 
904420001 RES 
90734942: RES 
916220001 RES 
9201 000()1 RES 
92109388, RES 

F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 

74370103: 1" 
49609100: 1" 
74732005: 1" 
73798108: 1" 
42812006' 1" 
75332001. 1" 
75442002' 1" 
7 5542003: 1" 
76542003' 1" 
69619100, 1" 
87380103 1" 
37728866' 1" 
78132QQg. 1" 
78300003, 1" 
35900009' 1" 
784701 04' 1" 
78698108: 1" 
09332001, 1" 
79522004 1" 
80032008, 1" 
3-4000000: 1" 
81232000' 1" 
81332001: 1" 
95446987: 1" 
701320091 1" 
8157010411" 
82032008' 1" 
203000031 1" 
007701061 1" 
793000031 1" 
82422002· 1" 
4822910011" 
80180100 1" 
83380102' 1" 
52700007: 1" 
42100001: 1" 
842801 02: 1" 
36770107' 1" 
74542003: 1" 
48870108' 1" 
852220001 1" 
85370103- 1" 
48422002' 1" 
70742005· 1" 
86142009' 1" 
86222000' 1" 
00898109· 1" 
008981Qg. 1" 
82042008: 1" 
87100001' 1" 
87142009: 1" 
12322001: 1" 
88500005' 1" 
05400004, 1" 
88500005' 1" 
94110001' 1" 
888120061 1" 
89242001 1" 
89432003' 1" 
01542003- 1" 
89722006: 1" 
90442002: 1" 
57342001' 1" 
91622004· 1" 
92010000, 1" 
650320081 1" 

3140 

3070 
5680 
2200 
6260 
2790 

11500 
5350 

4850 

7560 
11810 
5320 
2500 

32070 
18450 
3600 

770 

3740 
4230 

2210 
6090 
2220 

230 

4780 
7980 

600 
4250 

3200 
2390 

2110 
8740 
6800 
8480 

4290 
5190 

4720 
3970 
2850 
5610 

36710 
21240 
7150 
2870 

1660 
9990 

3-430 
3950 

4390 

4110 
6300 
2580 
6670 
3070 
4460 
3840 

5270 

12250 
82210 

6790 
1950 

27470 
18500 
3890 

790 

2690 
5480 

2580 
7850 
2750 

180 

4080 

460 
3-490 

2580 
4420 
5440 

13-40 
8490 
5730 
4320 

7330 
3840 

170 
63-40 
3670 
4720 
6840 

4970 
23670 

6740 
2710 

1770 
7630 

5810 
3750 

4050 

3600 
7630 
2450 
3480 
3900 
4020 
3580 

2660 
720 

8020 
86960 

4810 
2330 

23320 
20490 

2810 
750 

2190 
4410 

860 

2050 
5880 
2310 

190 

3490 

1200 
3150 

6760 
4570 
8020 

2060 
7560 
6030 
3130 

3260 
3230 

200 
3320 
2680 
3360 
5540 

3990 
19240 
5810 
2640 

1840 
10310 

200 
2990 

4290 

3490 
5410 
2060 
3290 
2010 

13850 
3950 

2380 
3540 
8610 

10190 
6480 
2050 

29600 
19950 
3890 

920 

2010 
4900 

880 

5570 
4530 
2560 

180 

3450 

400 
2620 

5850 
4290 
6910 

1660 
10760 
6650 
4040 

3970 
3980 

2750 
3170 
3970 
5340 

4910 
19870 
5820 
2470 

2160 
49190 

120 
2880 

5150 

3520 
6470 
2450 
4360 
3660 

24150 
4740 

7280 
3240 
9720 

10110 
8450 
2510 
5700 

19570 
5080 

500 

2380 
4760 
3500 

3-400 
13100 
2740 

390 

5610 

1180 
6080 

5300 
4330 
6020 

1660 
8290 
6890 
4590 

1950 
7120 

2000 
3330 
7250 
6680 

7100 

40470 
20140 
18410 
3190 

16690 
48630 

130 
3920 

4610 

2900 
5940 

26660 
5120 
2790 

41740 
3730 

2380 
13700 
13610 
4840 
2550 
6730 

17290 
4180 

600 

1580 
4080 
6080 

8410 
36200 

2140 
400 

4250 
9960 
1620 
8790 

12000 
650 

7570 

2040 
15560 
6180 
4000 

2550 
14800 

190 
2890 
6160 
6740 

11360 

55490 
25160 
15030 
3010 

23980 
56780 

130 
23790 

4490 

2790 
6750 

12890 
3910 
3970 

25750 
4030 

3270 
5920 

35710 
5810 
2610 

12150 
19600 

2380 
810 

2720 
4640 
1750 
600 

3090 
24130 

2850 
290 

4240 
17510 

1540 
6200 

14860 
50 

5930 

3310 
5110 
2600 

3370 
6990 

1480 
3560 
3850 
7210 

11420 
1210 

30740 
20610 

6590 
8550 

25110 
43860 

60 
4450 

4210 

2600 
5250 

17080 
3190 
3780 

21320 
3660 

2270 
2580 

13790 
5750 
2450 

31580 
20230 

2630 
520 

2190 
4220 
3360 

870 
2630 

17120 
2630 

620 
11460 
6340 

15960 
700 

4420 

8090 
110 

6700 
2000 

4120 
5150 
4650 

3080 
8450 

510 
3770 
4060 
7840 
2120 

10430 

18810 
21820 

53-40 
2590 

11730 
41480 

60 
2960 

5270 

1350 
5070 

14410 
5760 
3920 

24680 
3300 

3-410 
5060 

15810 
5170 
2760 

24620 
28980 

3380 
110 

1240 
3530 
5720 

14100 
1100 
1150 

28990 
1670 

180 
11320 
6420 

17850 
560 

4450 

14430 
80 

4640 
6000 

7530 
5020 
6230 
4050 
3140 
3770 

40 

30 
3510 
4780 
6570 
8560 

12250 

24490 
28330 
5700 
2510 

7940 
10750 

40 
33-40 

880 

4890 

6820 
5510 
5040 
3150 
2690 
4410 
4040 

2870 
29520 

6360 
2180 

34660 
31040 

3270 
10 

1730 
6150 
3530 
4940 
1180 
8500 

17890 
2400 

390 
10070 
4480 

18020 
430 

3680 
3630 
6810 

20 
4780 
4290 

5160 
6250 
7960 
2850 
3690 
4040 

360 

30 
5060 
5510 
5560 
4970 

18420 

15130 
36850 

6000 
2750 

3510 
39310 

20 
5630 

19610 

44490 

34250 
60010 
87820 
45190 
32580 

175880 
40220 

22440 
18830 
76290 

309720 
57780 
23890 

227900 
214100 

35110 
5780 
2970 

29180 
45970 
35470 

3750 
37590 

161780 
24270 

3050 
32850 
47140 
87280 

8690 
47130 

3630 
76680 
21720 
58400 
12290 
10870 
79520 
59810 
48()100 

6900 
36630 
59410 

400 
370 

21370 
35610 
46510 
63530 
15650 
68980 

1210 
235710 
236930 

82590 
33290 

96390 
317930 

10000 
57660 
20490 

4180 

2460 
4850 
3970 
4030 
2590 

33360 
4770 

2710 
9280 
5680 
2960 

31360 
27490 

2800 
6070 
1640 
8620 
2140 
2060 

850 
6220 
6980 
2480 

730 
9610 
4410 

17820 
660 

5690 
3160 
5970 
3270 
3290 
3080 

13740 
6260 
4960 

11390 
6180 
7710 
5150 

1980 
6360 
4490 
5860 

10560 
18810 

37320 
24030 

9120 
3620 
3270 
3930 

48930 

5970 
10600 

3650 

2920 
11240 
8430 
3980 
3350 

14490 
3790 

6060 
7490 
7220 
3220 

28110 
33500 

5360 
790 
840 

5720 
4500 

13840 
1740 

5060 
3160 

710 
10090 

5260 
14230 

660 
5030 
2400 
5100 
5700 
3330 
3380 

10740 
5550 

12340 
29670 
18460 
11990 

7930 

700 
7920 
4480 
6590 
7510 

16380 

55100 
20030 

8680 
4600 

570 
4080 

26010 
10 

4170 
14700 

7830 

5380 
16090 
12400 
8010 
5940 

47850 
8560 

8770 
16770 
12900 
6180 

59470 
60990 

8160 
6860 
2480 

143-40 
6640 

15900 
2590 
6220 

12040 
5640 
1440 

19700 
9670 

32050 
1320 

10720 
5560 

11070 
8970 
6620 
6460 

24480 
11810 
17300 
41060 
22640 
19700 
13080 

2680 
14280 
8970 

12450 
18070 
35190 

92420 
44060 
17800 
8220 
3840 
8010 

74940 
10 

10140 
25300 

10 
0 

10 
10 
10 
10 
10 
10 
10 
0 
5 
7 

10 
10 
10 
10 
10 
10 
10 
10 
2 

10 
10 
10 
4 

10 
10 
10 
10 
3 

10 
6 

10 
10 

1 
9 

10 
10 
3 
6 

10 
10 
10 
2 

10 
10 
2 
2 

10 
10 
10 
10 

3 
6 
1 

10 
10 
10 
10 
0 

10 
10 
0 

10 
10 

2 

2 
0 
2 
2 
2 
2 
2 
2 
2 
0 
0 
0 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
2 
2 
1 
0 
2 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

924320001 RES 
928120001 RES 
929000001 RES 
929320001 RES 
931220001 RES 
93280311' RES 
934420001 RES 
935320001 RES 
93639549: RES 
93790212 RES 
938000001 RES 
938320001 RES 
939399361 RES 
9401 0607' RES 
94373046: RES 
944420001 RES 
947701001 RES 
94828364: RES 
950000001 RES 
95133774' RES 
955574181 RES 
956000001 RES 
959320001 RES 
960100001 RES 
961482451 RES 
963701001 RES 
96386790: RES 
96470237 RES 
97510951' RES 
97588606, RES 
9821521 1" RES 
98269500: RES 
983349481 RES 
98536867· RES 
98570835 RES 
99146170, RES 
994701001 RES 
999000001 RES 
9996277 41 RES 

Marion 007611001 RES 
Marion 01138418' RES 
Marion 01185784: RES 
Marion 01445980: RES 
Marion 01622690 RES 
Marion 017611001 RES 
Marion 02669009' RES 
Marion 027611001 RES 
Marion 03463925: RES 
Marion 036611001 RES 
Marion 0402200()1 RES 
Marion 041420001 RES 
Marion 04691397: RES 
Marion 04846240' RES 
Marion 05715509, RES 
Marion 07916193' RES 
Marion 085611001 RES 
Marion 086511001 RES 
Marion 09332476' RES 
Marion 109611001 RES 
Marion 11377722 RES 
Marion 13332054· RES 
Marion 13688894' RES 
Marion 14127544: RES 
Marion 14375281: RES 

F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 

F03 
ALOP 
ALOP 
F03 
ALOP 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 

92432002' 1" 
928120061 1" 
92900009, 1" 
92932007: 1" 
93122009· 1" 
85042008, 1" 
93442002, 1" 
93532003 1" 
74080100' 1" 
13698107 1" 
938000081 1" 
93832006: 1" 
42070546: 1" 
49609100: 1" 
34180101" 1" 
944420021 1" 
94770107, 1" 
74222000, 1" 
95000000, 1" 
39310003: 1" 
707 42005· 1" 
95600001611" 
95932007, 1" 
96010000' 1" 
706320041 1" 
96370103, 1" 
05400004, 1" 
02542003, 1" 
57242000' 1" 
856701016, 1" 
477701071 1" 
46532003· 1" 
737220051 1" 
04670106- 1" 
097000071 1" 
20480103: 1" 
99470104: 1" 
99900009: 1" 
75912007· 1" 

0076110615/8" 
41561105' 5/8" 
101661105, 5/8" 
24851108: 5/8" 
41561105' 5/8" 
01761107: 5/8" 
056521 06 5/8" 
02761107: 5/8" 
26652106: 5/8" 
036611 06: 5/8" 
04022008- 5/8" 
04142009· 5/8" 
346611 OS. 5/8" 
700791 oo: 5/8" 
07751107, 5/8" 
08912007 518" 
08561105' 5/8" 
086511 06, 5/8" 
25751107: 5/8" 
10961108. 5/8" 
369000091 5/8" 
19861108 5/8" 
61461104' 5/8" 
54651106 5/8" 
03071100 5/8" 

2460 
8190 
1760 
2020 
2730 

990 
2090 
2180 

2880 
790 

7380 
5990 
7420 
2820 

790 
5050 

4860 
1560 

14040 

4520 
8710 
4450 
5020 
1910 
3570 
1330 

24010 
7160 
5890 
2340 

14280 
360 

4850 
1840 

2090 

2710 
930 

3290 
3950 
3680 
2250 
2330 
1830 
3150 
2410 
1650 

3140 
3230 

710 
1050 

350 

1580 

2570 
8950 

10850 
2740 
4050 
3650 
2070 
1850 
2220 
4000 
5360 
3320 

13040 
7870 
3700 
1530 
4790 
3620 

11800 
1720 
8030 

10750 
4520 

13090 
4870 

10750 
970 

5300 
3770 

26440 
2820 
5500 
1840 

6080 
210 

4850 
2540 

1570 

990 
820 

3860 
4990 
4870 
4020 
2000 
2120 
3280 
2900 
2190 

10 

2320 
4040 

720 
1060 

1270 
210 

2180 

2140 
7490 

14090 
2240 
3170 
3580 
1610 
1420 

7990 
18880 
12180 
12450 
8920 
3140 
1600 
3960 

4340 
2480 
4690 
5300 
2230 
6490 
4440 
8380 
1140 
3840 
1430 

22590 
4360 
7960 
2100 

6510 
480 

5060 
26190 

1420 

2610 
430 

3240 
4880 
3340 
3080 
1480 
1670 
2960 
2900 
1630 

70 
1150 
2120 
3410 

790 
850 

160 
5900 
1790 
2310 

2450 
18500 
11520 

2290 
3020 
3140 
1690 
1970 

2450 
11520 
2860 

13180 

4760 
2620 
4780 
4840 
4150 
5600 

11350 
3730 
8710 
9440 
4260 
5320 

4520 
2270 

23560 
2990 

13280 
2050 

5790 
40 

3970 
72890 

1740 

2830 

3160 
4930 
4080 
5080 
1770 
1520 
3720 
3100 
3690 

20 

1940 
3700 

880 
890 

190 
3160 
2010 
4690 

2880 
21580 

9630 
2710 
3360 
1380 
1940 
1710 

3320 
760 

5200 
39320 

3380 
2360 
5860 
2070 
5490 
7880 

11620 
3440 

21420 
93070 

5020 
8540 

5020 
2250 

25310 
250 

18920 
2950 

23810 
10 

4870 
1320 

1890 
10 

770 

3780 
6730 

770 
5430 
1110 
1680 
3870 
3220 

20 

2080 
3160 
1180 
1880 

240 

1960 
4790 

3080 
18750 
20040 
13690 
3440 

720 
1580 

15020 

2940 
8760 
3690 

33860 

3400 
1590 
5710 

19060 
6520 
1690 

17230 
2660 

25340 
10920 
5700 

10290 

4210 

23690 
100 

7860 
4730 

41720 
170 

4970 
100 

1360 
400 

1360 

14760 
5670 

960 
4990 

1430 
2020 
2940 

30 

2050 
4360 
1070 
1580 

230 
10 

2070 
2440 

3180 
19220 
23140 

3670 
4900 
1410 
1420 
3280 

2500 
2570 
4210 

15610 

3420 
1660 
6320 

24150 
5840 
1840 

11630 
4340 

20620 
7860 
6200 
6230 

4880 

26860 
440 

18200 
2930 

10930 
20 

6330 
70 

1490 

90 
1070 

3850 
7690 

750 
3230 

1590 
3500 
2330 

30 

2420 
4280 
1070 

30 

450 
10 

1500 
2160 

3080 
13930 
6820 
2830 
4140 

280 
1620 
2100 

2570 
4300 
7100 

12820 

6050 
2760 
5120 
9990 
6940 
1750 

1890 
9770 
7090 
4230 
3650 

4130 

22630 
80 

20740 
2740 

13790 
690 

5280 
30 

1440 

40 

2560 
5310 
470 

4950 

1120 
3010 
2370 

30 

2100 
3390 

680 
10 

400 

3410 
1770 

2730 
15660 
41470 

2910 
3540 

380 
1010 
1880 

2510 
5610 
3130 

27000 

4170 
2440 
6160 

19560 
5840 
1520 

1630 
29220 

5950 
7940 
2060 

4400 

26560 
750 

8780 
6510 
1210 

15090 
640 

5390 
30 

1810 

90 

2830 
5530 
1730 
7600 

1230 
3150 
2680 

600 

2050 
2950 

710 

90 
20 

2040 
1630 

2760 27330 
19580 151850 
9670 148990 
1810 36910 
1790 34140 
610 16140 

1310 16340 
1740 33150 

2220 
2940 34100 
5970 64520 
4410 53480 
6400 179670 

24210 
3280 38120 
2700 20050 
5690 53440 

22200 1 05490 
6170 61950 
2000 28040 

78590 
2650 36390 

13040 139390 
4440 167060 
7170 54280 
3870 64110 

4020 
4790 44660 

11050 
104970 326620 

1690 20640 
10600 117730 
7040 35230 
2960 4170 
1180 1180 
6350 144350 

120 2740 
5390 50960 

410 105420 

1200 

70 

7690 
6810 

840 
10500 

1330 
2760 
3450 

350 

820 
4070 

790 
60 

320 
1190 
2130 
1820 

29378310 

16010 
410 
130 

12500 
2180 

49020 
56490 
21490 
51130 

8690 
15520 
31420 
28300 

9160 
1160 
1150 

21040 
36590 

8600 
7410 

3700 
10500 
20670 
21610 

3510 
12630 

10 
2510 

550 
460 

1230 
1920 

2760 
16820 
4810 
8410 

3450 
1580 
4760 
7480 
6500 
1810 

2760 
28870 
15390 
4970 
5500 

4450 

14500 
20230 
13760 

1530 
2670 
3530 
9480 

5530 
100 

1880 

430 

14930 
5460 
3450 

1190 
2670 

160 

1760 
3760 

940 
1010 

70 
180 
20 

1890 
1860 

3070 
8450 

2180 
390 
500 

1710 
2570 

3340 
2970 
3890 

21310 

3530 
810 

4830 
28670 

7590 
1990 

2900 
14900 
11390 
6000 
8570 

5720 

20350 
630 

21780 
1370 
3030 
3370 

12750 
200 

5090 

1970 

2460 

9670 
6360 

820 

1220 
2330 
3510 

10 

1600 
4440 
1280 
970 
100 
320 
40 

2460 
2130 

6580 
21080 

10 
4690 

940 
980 

2940 
4490 

6100 
19790 
8700 

29720 

6980 
2390 
9590 

36150 
14090 
3800 

5660 
43770 
26780 
10970 
14070 

10170 

34850 
20860 
35540 

2900 
5700 
6900 

22230 
200 

10620 
100 

6295547 

3850 

2890 

24600 
11820 
4270 

1220 
3520 
6180 

170 

3360 
8200 
2220 
1980 

170 
500 
60 

4350 
3990 

10 
10 
10 
10 
10 
10 
10 
10 

1 
10 
10 
10 
10 
3 

10 
10 
10 
8 

10 
10 
7 
9 

10 
10 
10 
10 
3 

10 
5 

10 
10 
10 
10 

2 
1 

10 
10 
10 
10 

3653 

2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
0 

2 
2 
2 
2 
2 
0 
2 
2 
2 
2 
2 
0 
2 
0 
2 
2 
2 
2 
2 
2 
2 
1 
2 
1 

729 

2 
0 
0 
2 
0 

2 
0 
1 
2 
2 
0 
0 
2 
0 
2 
2 
2 
2 



Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 
Marion 

14537597 RES 
177511001 RES 
179611001 RES 
1 8778544' RES 
19061560: RES 
19109138: RES 
19477949: RES 
197545771 RES 
20411390 RES 
205611001 RES 
20757046' RES 
208511001 RES 
210220001 RES 
22045230: RES 
22304858' RES 
229611001 RES 
23196054' RES 
238511001 RES 
244611001 RES 
254146801 RES 
275579241 RES 
27659261: RES 
290220001 RES 
296511001 RES 
30546977: RES 
30923059· RES 
3115130& RES 
316611001 RES 
326611001 RES 
334100001 RES 
354611001 RES 
36408105 RES 
374611001 RES 
378511001 RES 
385220001 RES 
400484441 RES 
41518928: RES 
42235296' RES 
430083931 RES 
43221511' RES 
435589691 RES 
439611001 RES 
44300701: RES 
454259321 RES 
455611001 RES 
466511001 RES 
470220001 RES 
473611001 RES 
48735336: RES 
48947753: RES 
507511001 RES 
50809796: RES 
522744231 RES 
525611001 RES 
537511001 RES 
55495201: RES 
576611001 RES 
577595961 RES 
583338821 RES 
59533427: RES 
605611001 RES 
60833309 RES 
623100001 RES 
627511001 RES 
635611001 RES 
65405357 RES 

F03 
F03 
F03 
F03 
ALOP 
FL19 
ALOP 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
F03 
ALOP 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
F03 
F03 
F03 
F03 
ALOP 
ALOP 
F03 
F03 
ALOP 

75661106: 5/8" 
17751107: 5/8" 
17961109, 5/8" 
883611 03: 5/8" 
704611031 5/8" 
8051 0200: 5/8" 
27652106 5/8" 
034611 04' 5/8" 
1 804200& 5/8" 
20561104' 5/8" 
15651106 5/8" 
20851107: 5/8" 
21 022008 5/8" 
065611 OS. 5/8" 
9721 0002 5/8" 
229611 og. 5/8" 
79361103: 5/8" 
238511 08 5/8" 
244611041 5/8" 
3946110415/8" 
399611 09: 5/8" 
128511081 5/8" 
29022008' 5/8" 
296511061 5/8" 
70079100: 5/8" 
2921 0002: 5/8" 
21410003: 5/8" 
316611061 5/8" 
326611 06: 5/8" 
3341 0004' 518" 
354611 04 5/8" 
71079100. 5/8" 
37461104 5/8" 
378511081 5/8" 
385220031 5/8" 
886611 06, 5/8" 
08912007' 5/8" 
21851107' 5/8" 
648511 as: 5/B" 
035521 04: 5/8" 
308791 QQ. 5/8" 
43961109: 5/8" 
26652106. 5/8" 
346611 0& 5/8" 
455611 05: 5/8" 
46651106: 5/8" 
47022008' 5/8" 
4 73611 03: 5/8" 
6231 00031 5/8" 
854611 04: 5/8" 
50751106: 5/8" 
36900009: 5/8" 
484611 04: 5/8" 
525611 051 5/8" 
53751107 5/8" 
73898109: 5/8" 
576611 06' 5/8" 
12461104: 5/8" 
020711 00: 5/8" 
560220081 5/8" 
605611 04: 5/8" 
195611 05: 5/8" 
6231 00031 5/8" 
6275110715/8" 
635611 05 5/8" 
10661105' 5/8" 

1170 
820 
500 

5200 

320 
2830 

34920 

3060 
18410 

3330 
2430 
1200 
1870 

1820 
1580 
3640 
1180 
3170 
2180 
2070 

6040 
BOO 

2520 
2480 

210 

190 
3360 
3720 

860 

1010 
7250 

50 
1560 

2270 
250 

2930 
3770 

1830 
860 

4310 

1400 
4300 

2850 

20 
2150 
4020 
1180 
1000 
4900 
2010 

1320 
1000 
510 

4080 

340 
3320 

20010 

3930 
220 

3060 
5860 
1800 
2930 

1090 
1990 
3780 
1520 
3390 
1910 
2540 

860 
2800 
3360 

2220 
3560 
4240 
1180 

840 
7630 

10 
3110 

2820 
370 

2670 
3220 

1810 
1770 
7130 

4310 
4400 

2940 

20 
3050 
4980 

1180 
5710 
2960 
1010 

1200 
670 
450 

4040 

340 
3310 

24910 

3120 
150 

3310 
4410 
1700 
1900 
8110 
2860 
1840 
3410 
1360 
2830 
3300 
2110 

580 
2560 
2500 

6420 
2890 
3950 
1160 

1020 
6890 

9200 

1980 
730 

2210 
4610 

1530 

6100 

11610 
3420 

4030 

2890 
2060 
3550 

BOO 
5310 
2770 
1530 

1230 
1690 
520 

4210 

11940 
4260 

24160 

3130 
160 

2980 
4440 
1470 
1730 
9270 
2030 
1880 
3800 
1560 
2850 
1710 
2200 

830 
3030 
3420 

180 
560 

5780 
2830 
4730 
1010 

140 
1110 
8020 

6630 

2190 
370 

2850 
5470 

1580 

6790 

6750 
3420 

2480 

2840 
2450 
7290 

2620 
5190 
2370 

840 

1710 
990 
650 

4310 
100 

3270 
3920 

21200 

3320 
100 

1360 
1490 
2190 
2030 

10160 
1940 
1980 
2900 
1500 
3320 
2940 
2560 

1110 
3280 
3460 

70 
705 

60 
3570 
4780 

960 
3520 
1350 
7950 

4050 

2540 
660 

2870 
6580 

2460 

6940 

1130 
4430 

3900 

10 
1050 
8280 

6400 
2850 

820 

1920 
750 
640 

4190 
140 

4060 
4860 

11450 

3510 
70 
60 

1800 
1920 
1840 
7980 

70 
1650 

1590 
3370 
5170 
2450 
1680 

1150 
2380 
2990 

80 
20155 

40 
3980 
5400 
1020 
3180 
1450 
7410 
4820 

4240 

3220 
710 

2910 
4600 
1460 
2200 

4230 

230 
3700 

3770 

8610 
550 

5190 

6460 
1820 

BOO 

2090 
1130 
640 

4480 
680 

3380 
2230 

18720 

3970 
30 
60 

590 
4280 

160 
1100 

10 
1960 

1640 
2390 

80 
2770 
1880 

1090 
2380 
3070 

110 
5670 

10 
3830 
6240 

820 
4240 
3630 
9110 
5050 

70 
4640 

3090 
290 

2150 
5090 
4280 
1690 

6590 

80 
3870 

3610 

130 
1520 
5000 

7800 
2630 

5050 
850 
670 

4820 
1080 

2630 

8770 

3230 
30 
50 

3200 
50 

1670 
170 

1420 
3300 

110 
2550 
1590 

1150 
2660 
3380 

140 
4540 

40 
3340 
4240 

480 
290 

2520 
8220 
4570 

4070 

4100 
1600 
3130 
4610 
3770 
1420 

3940 

70 
4070 

3370 

20 

2870 

8090 
2150 

6120 
810 
590 

5220 
1060 
460 

3230 

8840 

3810 
40 
50 

1860 
4150 

40 

50 
1670 

10 
1520 
3380 

670 
1840 
1460 

100 

1490 
2460 
2890 

240 
4970 

170 
4950 
4130 

1460 
18390 

4790 

5220 

5420 
1230 
3210 
5240 
3280 

900 

6190 

50 
3050 

3040 

20 
20 

1510 

9390 
1750 

1890 
910 
BOO 

6400 

790 
4940 

9400 

220 
100 

1410 
4470 

220 

70 
3960 

310 
1540 
3590 

240 
1540 
2030 
1220 

690 
2590 
2900 

120 
5460 

10 
5810 
4890 

570 
2000 
1320 

5150 
110 

14220 

5860 
1640 
2820 
5210 
3390 

680 

8110 

20 
3930 

3800 

20 
460 

1060 

9990 
2390 

23700 
9620 
5970 

46950 
3060 

24900 
35530 

182380 

31080 
19430 
14360 
24290 
26380 
12770 
36620 

9940 
20180 
18020 
14830 
31590 
18310 
22630 

8640 
1320 
6040 
9750 

26660 
30450 

1150 
42060 
14940 
38120 
46320 

8060 
13370 
15710 
80870 
24380 

240 
56940 

33490 
7850 

27750 
48400 
16180 
16100 

2630 
60330 

25650 
38590 

33790 

14580 
13310 
43750 

1180 
5600 

69240 
23700 

5000 

2020 
1080 

740 
5250 

870 
4950 

11510 

1700 
170 

1120 
2740 

90 
1560 

410 
1310 
4830 
2730 
1300 
1990 
1740 

410 
2260 
2500 

60 
3430 

20 
5900 
4310 

850 
4070 
1890 

5150 

4490 

10 
6060 
1740 
2890 
5030 
3980 
1360 

4090 

3340 

160 
1610 

40 

8690 
2860 

1910 
1630 
790 

6780 

600 
80 

730 
14860 

1560 
3660 
1160 
2970 

1010 
1960 
1190 
1330 
3540 

340 
1710 
2190 
3720 

560 
2480 
3160 

30 
3340 

30 
4600 
4670 

820 
7470 
1580 

6030 

5250 
920 

1860 
6770 

460 
2790 
1550 
5810 
1590 

290 
4070 
1000 
5650 

10 
620 

7910 
3240 

3930 
2710 
1530 

12030 

1470 
5030 

730 
26370 

3260 
3830 
2280 
5710 

1100 
3520 
1600 
2640 
8370 
3070 
3010 
4180 
5460 

970 
4740 
5660 

90 
6770 

50 
10500 

8980 
1670 

11540 
3470 

11180 

9740 
920 

1870 
12830 

2200 
5680 
6580 
9790 
2950 

290 
8160 
1000 
8990 

170 
2230 

40 

16600 
6100 

10 
10 
10 
10 
5 
9 

10 
0 

10 
0 
9 

10 
10 
9 

10 
10 

5 
9 

10 
8 

10 
10 
10 
10 

5 
2 
1 

10 
10 
10 
8 
7 

10 
10 
10 

9 
6 

10 
9 
5 
4 

10 
0 
0 

10 
10 
10 
10 
5 

10 
2 

10 
0 

10 
10 
0 

10 
0 

10 
9 

10 
1 
4 

10 
10 
5 



Marion 66413189' RES F03 91652105: 5/8" 320 40 2650 2910 800 10 6730 6 0 

Marion 668511001 RES F03 66851108, 5/8" 1410 3300 1890 3180 2947 1743 10 30 14510 8 0 

Marion 66995515 RES F03 286511 06, 5/8" 3600 4480 3140 7320 12720 14500 13930 20890 28510 25500 134590 37120 4190 41310 10 2 

Marion 695521001 RES ALOP 736521051 518" 2720 1220 1590 950 1410 1260 960 1050 970 670 12800 890 1040 1930 10 2 

Marion 69704523: RES ALOP 69552105, 518" 2500 3370 2820 3800 12490 4 0 

Marion 72912463' RES ALOP 70751106; 518" 70 70 0 1 

Marion 73118018: RES F03 15651106 518" 1750 1750 3750 8290 12040 1 2 

Marion 738981 001 RES ALOP 73898109; 5/8" 2330 1410 1400 1770 2350 1830 1020 1220 13330 2000 2000 8 1 

Marion 75195914· RES F03 27552105: 5/8" 10 80 10 10 40 150 30 30 5 1 

Marion 76109556; RES F03 10661105' 5/8" 4390 4390 3130 230 3360 1 2 

Marion 778611001 RES F03 778611 08' 518" 1770 1710 1560 1240 1470 1400 1310 1860 940 1580 14840 1000 1360 2360 10 2 

Marion 80018110' RES F03 445521 05' 5/8" 3060 2310 2350 1890 2070 1850 3690 3080 1940 1790 24030 1790 2140 3930 10 2 

Marion 81016763: RES ALOP 03461104' 5/8" 280 630 190 920 30 50 20 930 720 3770 360 360 9 1 

Marion 810220001 RES F03 81022008 5/8" 7150 3700 3190 4460 17990 11590 10290 5780 4380 3770 72300 4130 7780 11910 10 2 

Marion 81 086906 RES F03 53631739' 5/8" 20790 14840 35630 16240 16750 32990 2 2 

Marion 836244171 RES F03 695521 05, 5/8" 3880 4620 3680 1530 4220 3600 21530 3440 3830 7270 6 2 

Marion 839320001 RES F03 83932007: 5/8" 2950 3660 2810 2730 3440 6770 4420 2620 2600 2600 34600 2760 3640 6400 10 2 

Marion 84519894: RES F03 2141 0003, 518" 1200 1560 1630 1500 1730 1590 2200 2120 13530 2370 1880 4250 8 2 

Marion 84837045 RES F03 200711 09: 5/8" 0 0 

Marion 855521001 RES F03 855521 05 5/8" 10 1250 5940 2410 2270 10 20 30 10 10 11960 10 10 20 10 2 

Marion 85900917 RES F03 41561105,518" 2090 5320 3660 1160 12230 4500 5260 9760 4 2 

Marion 859611001 RES F03 859611 09; 5/8" 0 0 

Marion 86561100 RES F03 865611 05, 5/8" 2560 2790 2550 2300 2310 2190 2300 2190 2230 2040 23460 1820 2020 3840 10 2 

Marion 88751100 RES F03 88751107' 518" 40 140 130 150 120 100 110 170 210 180 1350 670 990 1660 10 2 

Marion 88816085: RES F03 766611 061 5/8" 1560 1460 1190 1580 1750 1670 1320 1400 1360 1740 15030 4480 2270 6750 10 2 

Marion 89300095, RES F03 79210002: 5/8" 20100 6700 4690 5300 4440 4020 2470 1550 3140 2960 55370 3030 3830 6860 10 2 

Marion 89558808, RES ALOP 70751106; 5/8" 3240 4350 2440 3150 3610 3220 1700 21710 7 0 

Marion 91503619' RES F03 606521 051 5/8" 1740 1870 1240 1290 2400 780 2400 1280 1180 1790 15970 1460 2250 3710 10 2 

Marion 920220001 RES F03 92022008: 5/8" 14170 9610 8510 10910 16290 25690 16020 8590 12440 12350 134580 15350 20590 35940 10 2 

Marion 92915592· RES ALOP 53631739, 518" 230 350 630 560 320 54120 56210 6 0 

Marion 93220168' RES ALOP 2921 0002: 5/8" 2300 2580 2370 2480 2440 2740 2830 6560 24300 8 0 

Marion 949611001 RES F03 94961109 5/8" 8820 10890 9940 8120 7040 8130 7270 6450 12260 5980 84900 7130 8400 15530 10 2 

Marion 958570621 RES F03 79361103, 5/8" 340 160 170 670 210 190 400 3 2 

Marion 963611001 RES F03 963611 03 5/8" 480 2810 2240 2900 1830 1320 7910 10870 2450 20 32830 800 2450 3250 10 2 

Marion 97 489427, RES F03 64851108: 5/8" 60 70 130 0 2 

Marion 98344985 RES ALOP 2502200R 5/8" 3490 3270 2890 3170 3220 2240 3370 870 3010 1560 27090 2020 2260 4280 10 2 

2918190 569280 931 184 



County Acct Rev Class Bill Cycle Dwel Unit SP MtrSize January February March April May June July August Septembe October Totals November December Grand To Bills 1-10 Bills 11-12 

Marion 15067630 COML F03 15076102 1" 820 990 1180 1400 1040 680 830 940 1050 910 9840 1440 74410 75850 10 2 

Marion 24076100 COML F03 24076103 1" 12530 10 30 27010 28030 24810 29250 12700 3280 137650 11030 1960 12990 9 2 

Marion 28620248 COML F03 15076102 1" 2080 1380 1470 1120 960 5400 3880 8320 1600 26210 1280 1390 2670 9 2 

173700 91510 28 6 

Marion 29100000 COML F03 29100001 1.5" 73810 84890 71130 75130 87310 77720 78660 520 620 830 550620 30840 87930 118770 10 2 

Marion 98452100 COML F03 984521 04 1.5" 34900 47400 40600 41800 90400 90500 88500 74900 64700 79600 653300 83400 43000 126400 10 2 

1203920 245170 20 4 

Marion 77575455 COML ALOP 15076102 4" 46490 52130 129200 97950 124000 64960 125420 81460 258160 979770 9 0 

Marion 80391216 COML F03 15076102 4" 85530 85530 175510 129150 304660 1 2 

1065300 304660 10 2 

Marion 06650000 COML F03 06650002 5/8" 8380 9190 5900 6730 16340 13570 11560 9810 1910 9220 92610 13060 5050 18110 10 2 

Marion 06650000 COML F03 06650002 5/8" 5110 6920 5220 5010 14900 11990 5560 2970 1840 8870 68390 12400 7220 19620 10 2 

Marion 06650000 COML F03 06650002 5/8" 4580 6040 4450 4710 13630 10890 9700 8020 1640 8060 71720 11160 6520 17680 10 2 

Marion 06650000 COML F03 06650002 518" 5140 6530 4790 4980 14650 11750 10560 8740 2390 8770 78300 12370 7240 19610 10 2 

Marion 06650000 COML F03 06650002 518" 2110 2890 2130 1770 6280 5550 5450 4340 1840 4630 36990 6210 4000 10210 10 2 

Marion 06650000 COML F03 06650003 518" 490 610 450 670 540 990 1140 1160 800 1200 8050 1020 820 1840 10 2 

Marion 06650000 COML F03 06650003 518" 5470 9010 5520 8660 5850 11740 17560 20370 11720 20460 116360 23610 20620 44230 10 2 

Marion 06650000 COML F03 06650003 5/8" 8050 8070 3780 8280 14000 17190 13750 11040 22060 19430 125650 22260 16610 38870 10 2 

Marion 06650000 COML F03 06650003 5/8" 10 10 70 90 40 270 310 10 2 

Marion 06650000 COML F03 06650003 518" 5570 10960 5460 8340 5540 11320 17130 18060 14380 27220 123980 33680 19970 53650 10 2 

Marion 06650000 COML F03 06650003 5/8" 6250 12120 6050 9210 6140 12530 18900 20410 14840 21980 128430 25320 22020 47340 10 2 

Marion 06650000 COML F03 06650003 518" 5720 8000 7700 5770 17670 15690 13060 10860 4380 11960 100810 15310 8830 24140 10 2 

Marion 06650000 COML F03 06650003 518" 5520 8250 5450 8350 5600 11280 17260 19030 11520 19960 112220 22880 20040 42920 10 2 

Marion 06650000 COML F03 06650004 5/8" 8420 6340 4190 8440 14740 17740 14510 9910 23350 27490 135130 33540 16110 49650 10 2 

Marion 06650000 COML F03 06650004 5/8" 120 180 120 120 220 470 430 480 540 650 3330 440 210 650 10 2 

Marion 06650000 COML F03 06650004 5/8" 3390 5770 4650 4740 9280 12930 14750 13300 15230 15250 99290 15480 11690 27170 10 2 

Marion 06650000 COML F03 06650004 5/8" 7740 5820 3850 7800 13740 16600 33290 11200 21650 19080 140770 22900 17180 40080 10 2 

Marion 06650000 COML F03 06650009 5/8" 520 180 50 70 200 620 270 650 290 690 3540 4520 21730 26250 10 2 

Marion 50552100 COML F03 50552104 5/8" 2610 2970 380 4600 8230 7260 6170 9600 9220 6560 57600 9420 4950 14370 10 2 

Marion 65683388 COML F03 52619100 5/8" 0 0 

Marion 67293410 COML F03 15076102 5/8" 6800 6800 12710 11830 24540 1 2 

Marion 82277757 COML ALOP 15076102 5/8" 8720 11430 11360 10020 9720 8580 11170 10740 25050 106790 9 0 

1616850 521240 200 40 



County 
Marion 
Marion 

Acct Rev Class Bill Cycle Dwel Unit SP Mtr Size January February March April May June July August Septembe October Grand Tot November December Grand Total 
50357000, COML F03 1 50357002· 1" 24330 19220 12340 25930 42970 53700 43440 34510 76090 67040 399570 69600 52070 121670 
68256229 COML F03 1 69779100 1" 9150 9190 9110 9230 14100 18580 16000 4500 2360 9150 101370 16160 18740 34900 

500940 156570 
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_N_o_ Class!MCI<O"Sll" EIT7313 for~313 7313 ........ 13.13 Eir21614 f.,-~614 216.14 l'lllel21614 foriOd.csEfflll714 11!114 """"111114 ~ '= ~ ~ ~ 
Raldtnti .. -S...a-.• 

5/'II"R.......,.._,IIl #Ult#llltfl $1299 SJS.4Sl7 1001#111/lll#l#jj $11.41 $122,500 lttiltll# "11111111~ !06.485 $)64,491 1#1111111~ lffl SilK! $169,07196 

l"Rc!todoNilll ..... $3250 "' ··- $2853 "' . ,_ .. 
"' "' ·- $1953 "'"' ~ $122,509 $164491 14,316 $169071.96 

C.ilo-• Cluor,~t (PI" I)M~ C.llonJ) 
5/'II'Rc!tldcn!.lal 

li-J,<mGallons 3,619 $14,116 32,575 $513 7,239 ssn S37,135 $221.617 $545 $236,71019 

Ooo:rJ,OCXJGallons '""' 5,748 $523 $30,065 1,2n $513 S6,5S3 $39,320 1,665 $545 S4l,TI2J9 

" l'Res!dontW 

" [I.J,OOJGallm>o '"" 
$513 "' $545 

" OocrJ,OOJGalk= 0 sw 0 0 $513 "' $545 

" '""' ~ ~ ~ $260937 51,098 $)45 $278,411257 

" " T-111.~1Scr¥b SJz.m $415,418 S447.554.5l 

" A.""""@<Rc:!Jdcrwa!Bill 
__ sw_ 

~ 

" " Cenn.J Scr¥b - Bu. Ch•111" 

"' Sl29'il Sll4l "" $11\Q $!33 $1181 

" 
5.3250 $2!53 SS\4 . $2775 Sill Sl9SJ 

" """ $5105 "' . ........ SSS48 "' l5803 

" 2'~Scmcc ,. 52,49'\ $9128 .. $8817 $.4,261 ~ $11445 $27,201.60 

" Tol.ol~Semcc .,_ .. S2.638 " ~ $2876064 

" " God"'- Ch•111"(por 1,000 C.\lons) 

" 5/S'G=c:ra\Som.cc D~ "'' $521 $2,789 SS.il SS4S $1,87454 

" \"~Semce '"' "'' S521 $4,183 SS\3 $1,265 ''""' $545 $5,81181 

" "' "" "' $5\3 "' $545 "'"' 
" 2"0cno:mJScm<:<: "' .... ,,, S523 $\0,457 - SS.\3 $2,279 $1,164 ''"' $545 $14,52951 

'""' "0 $1,474 1,332 "' "'" ~ 4,441 $242\5KI 

" " Tot.JG.Mnl~n us.ps ..,.,. "'"" $519'76-S:Z 

" " A""""@<Ocno:mJSc:mceBill "' ~ 

" GtNnlS.m..Jrriiiiii!Dn·BM.O..,.. 

" ]'c;,.]Sor\'1ce~l!on 0 "' 0 "' "' "' 12115 1000 

" '"'"' 
--0 

"' 0 "' "' ~ 
---0 

---!2..\!i. 
~ 

" Gallo- Cha ... (por 1,000 Gal...._) 

" t'G=cra!SC!VIoclm""uon 0 " "' 0 "' "' "'"' 
" 'w' --, --0 

"' 
--, 

"' ----!2.. ---!2..\!i. 

Tot.lG.rn.raJS.m..Irrtpdon _..!!.,_ ~ 

A."""'ieOcno:mJScmcclrriga!JonBill 
s , " .. 

" '" ~U7 J6l=IUO ::!r,!17.Jl 4!¥8'-73 ,..m 
AdjustcdTObllPerBook.• 79,04065 "'"'' S16:U4S 

s; 

" 
\769]3) 12,50615 (56334) 1111349 3558628 
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P.Ko-On~-Wat.-r 

(I) (2) 

L~ 

_N_o_ ---"c'"'""""""""'"'-"'""''--

14 

" 16 
17 

" 

ltnW.nttbol- Ba"" Charr.e 
3/li~Re:sidetrtu..l 

l"R.e:si<kmi.al 
TotaJRC'<ido:ntial 

G.IUoiLI~ O..rr.., (IM'r 1,0011 GaUo1111) 
3/B"R.t:..den!.ial 

0-3,000Gallons 

Ova"J,OOOGallons 
I"Re~~idenaial 

0-J,OOOGallons 

Ova-3,000Gallons 
ToW 

GeneniSer-ric-e- BaHCiul"!"' 
~18" Gencnl Service 
I"Gena-a.lServ:i~:o: 

1.5~General Serv:i~:o: 

2"GeneralService 
Total Genera! Service 

26 G.llloiU~C'Iau·"JI!.,(perl,OOOG.IBom) 

27 518"Gena-a.JService 

28 l"Genera!Service 
1.5" G.mend Service 
2"GeneralService 

31 T<J!.a.l 
32 
33 TolaiGelwniSenk... 

34 

(4) 

Number ofBills 
For Rates 

EII7.3.13 

1,791 

1,791 

A...,.,.geRe:sido:ntia.IBill 

36 

II 

" 

3l 

36 

Av.:ngo:Geneta.IServiceBill 

37 Gm.en!Servk.eii"Tivodon-Ba•Chal"!"' 
38 I ~General Service lrrigldion 

1.5"Genen.!Servicelrrigation 

T""" 
G.IDoiLij!eChal"!"'(pert,OOOG.Illoas) 

43 I"Genen.!Servico:lrrigation 
44 To!a\ 

45 
46 

Avero.geGeneta.IS.:.VicelrrigatianBil! 

" " " " " " " " 

Adjuru:d.T<JLa..IPerBooks 

Dilfeo:nce 

p"""""" 

(5) 
Total Billable 

Ga!l01111 
(inOOO'!i) 

fOI"Ra=E!f7.3.13 

3,812 

4,484 

179 0.46 
117 0.30 

58 0.15 
35 0.09 

)90 

(6) (7) (12) 

Test Year TQ;t Year Numb::!" of Bills 

Ral.e$ Eff.:.;:tive Revenu~ for ~treaiv~ for Ra1e6 

__ 7._3._13_ -~~=~·~7~3~13 __ ~ffi~2~.1~6.~14-

$12.99 
5JZ.50 

53.90 
54.23 

53.90 
54.23 

51299 
S32.50 
564.97 

5103.96 

53.98 
S3.98 
5398 

5398 

$32.50 
$64.97 

$3.98 

523,265 
so 

$23,26~ 

514,865 
$2,845 

so 
so 

517,711 

540,976 

m 

$35! 
$130 

5416 
51,371 

5714 
5466 

$233 
$140 

51,552 

51,913 

so 

"' 
so 
so 
so 

so 
so 

so 

543,899 

44,38520 

(486.45} 

-1.10% 

" 

0 
0 

(13) (14) (15) (16) 

To!a.IBillabl"' 
Gallons Test Year Test Year Numb::o"ofBills 

(Ill OOO'll) Rat.=s Eff.ecu.ve Revenue for o:ffeai"" for Ratc.s 
forRaie!Eff.2.lfi.l4~ T"B.lci2.1614 Eff1117.14 

34,305 
6,054 

40,359 

1,614 

1,0S3 

'" 316 

512.D3 
530.08 

55.~1 

S5.SI 

$5.51 
S5.51 

512.03 
530.08 
S60.15 
$96.24 

S5.H 

55.51 
5551 
55.51 

530.08 
$60.15 

$5.51 

$193,912 
so 

$193,912 

5189.020 
533,357 

so 
so 

5222,377 

$416,!89 

"' 
53,898 
52,978 
51,0U 
53,465 

$11,423 

58,895 
55,801 
$2,901 
$1740 

519.337 

130,760 

" 

'" 
so 
so 
so 

so 
so 

so 

5447,049 

410,563.10 

36,485.51 

8.89% 

Orangewood- W 

3,582 

3,S82 

" 
106 

(17) (18) (19) 

ToW Billable 
Gallons Te<1Year Test Year 

(inOOO's) R.a1.o:s Effed..iv~ 
forR*'>EII 11.17.14 _____!_!l2l!__ _ _,_,_,l_!cl!_!i7"'14'---

7,623 
1,345 

0 
8,969 

359 
234 
117 

7SO 

511.72 

529.30 

5'-41 
55.41 

SHJ 
5541 

511.72 
$29.30 
$58.58 
593.7) 

55.41 
5Hl 
55.41 
55.41 

529.30 
558.58 

5'-41 

541,981 
so 

541,981 

541,242 
57,278 

so 
so 

$48,520 

590,.5111 

$844 

"" $234 

$750 
S2,47J 

51,941 
51,266 

"" $380 
54,219 

56,"1 

so 

$63 

so 
so 
so 

so 
so 

so.oo 

99,866.70 

(2,673.67) 

-2.68"/o 
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-~~~--~ 

5259.1U ###### #### 

:==::JE~sot 5239158 21,492 

$245,128 
S43,480 

so 
so 

$288608 

5547766 

55,209 N#NN#N#N## 

53,980 UN ~###~#~ 

51,447 24 
54630 48 

===:::!1Si~52[1;67t NU N##U## 

S2,655 
51,731 

5866 

5319 
55771 

521,038 

S33 

so 

:====j'!l::o so ----0 

so 

so 
so 

568,803.16 

$554,!15 

33,325.39 
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Total Billable 

Gall01111 Pr....:n~. 

(U1000's) J\nnWI.lized 

forTestYear ~ ---'•>!'~""'"--

43,740 
8,072 

53,812 

2,152 
1,404 

702 
421 

4,679 

511.81 
529.H 

55.45 
55.45 

55.45 
55.45 
55.45 

$11.81 
$29.53 
$58,03 

594.45 

SHS 
$5.45 
$5.45 

55.45 

$29.53 
$59.03 

55.41 

5253,820.52 
so.oo 

5253,820.52 

5249,28279 

543,991.08 

5293,27J.87 

S547,094.J9 

$25.46 

55,101.92 
S3,897.96 

51.392.n 
54,H3.60 

514,926.20 

511,730.95 
57,650.62 

53,82DI 
52,295.19 

525,502.08 

540,418.1! 

S63.57 

50.00 

$000 
sooo 
$000 

so.oo 
so.oo 

so.oo 

5517,513 

5!!54,815 

32,707.71 
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