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From: Ellen Plendl
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To: Consumer Correspondence
Subject: Docket 160021-EI
Attachments: Rubio Confidential --- Ms. Charles Ameralis ; charlene-ameralis-letter.pdf

See attached customer correspondence and PSC reply for correspondence side of Docket 160021-EI. 
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CHARLENE AMERALIS 
11957 SW 271 Terence 
Homestead, Florida 33032 
(305) 916-9076 
charleneameralis@yahoo.com 

Dear Senator Marco Rubio, 

t") ~· r 

, ii S: I 0 

February 22, 2016 

. Good day and I hope this letter finds you well. I am a home owner and registered voter 
and I recently came across a news article in my locate paper which has be very concerned and I 
hope that as a constituent of our wonderful State you may stop this extreme rate hike. As I am 
sure you aware that with Poverty Rate of 16.5% Percentage of people in the state who had 
incomes below the poverty line ($23,834 for a family of four) in 2014. (Source: U.S. Census 
Bureau, American Community Survey, 2014, Table B 17001 ). An increases in our electric bills 
to pay for a privately run company is outrageous. 

My spouse is very ill and unable to work, and I myself am currently unemployed and 
although I have a BA in Public Service and a Masters in Administrative Science, not to mention 
my Paralegal Certificate as well as other degrees and certifications. Yet, I have still been unable 
to find employment and am struggling to pay my bills and now I am looking at an increase in my 
electric bill. 

Like myself there are many other Floridian's whom are struggling everyday to just get by 
and it is not fair that FPL which had the monopoly on Miami- Dade County increases there rate 
so there shareholders can put money in their pocket. 

You have the power to stop this injustice and abuse on the people of this fair State. 

Sincerely, 



BY GRANT MILLER 
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COMMISSIONERS: 

JULIE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 

RONALD A. BRISE 

JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & 0tJfREACH 

CYNTHIA L. MUIR 
DIRECfOR 

(850) 413-6482 

"uhlir~£rhir£ <!lommizzion 

Ms. Charlene Ameralis 
11957 SW 271 Terrace 
Homestead, FL 33032 

RE: FPSC Inquiry 1210632C 

Dear Ms. Ameralis: 

April 20, 2016 

Senator Rubio's office forwarded a copy of your correspondence regarding Florida 
Power & Light Company (FPL) to the Florida Public Service Commission (FPSC). The 
FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry which 
is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone 
service. We appreciate the opportunity to assist you. 

You expressed a concern about FPL's petition for an increase in its base rate. We will 
add your comments to the correspondence side of Docket No. 160021-EI regarding the 
petition. 

If you have any questions, please contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-
511-0809. 

Sincerely, 

C/fi/ 
RandyR~~d 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 
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