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Petition for increase in rates by 

Florida Power & Light Company 
DOCKET NO. 160021-EI 2 
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To submit your comments about this docket to the Florida Public Service 

Commission, please complete this comment form and return it by mail, 

or fax it to 1-800-511-0809. Correspondence will be placed in the docket file. 

CONSUMER COMMENTS 
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FPL does an adequate job of providing power and service to its customers. The 
quality of service doesn't warrant the increase being proposed. For example, FPL 
subcontractors when installing the smart meters, resulting in fires and surges, 
damaged over 8,000 homes. In addition, on May 17-18, a transformer blew near 
631 Wimbrow Dr., Sebastian, FL, and the residents, many over 80 years old, 
experienced 12 hours without power. Is this quick service? Furthermore, smart 
meters violate our safety, health, and privacy. Charging an initial fee of $95 and a 
$13 /mo. Surcharge to keep an analog meter is extortion by a monopoly. Don't grant 
a rate hike that will do NOTHING to improve service for consumers. 

F 0 L D & T A P E -- See back for address -
I Any email or other correspondence sent to a Florida Public Service Commissioner, or any other public official and/ 

or employee of the PSG, in the transaction of public business is considered a public record and is subject to Florida's 
Public Records Law. This means that Florida law generally requires the PSG to provide a copy of any such email or 
correspondence, upon request, for inspection and copying to any Florida citizen or to any member of the media. 
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FPSC Commission Clerk
CORRESPONDENCEJUN 30, 2016DOCUMENT NO. 04106-16
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Mr William lngui 
626 layport Or 
Sebastian, Fl3295&-4412 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 
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