CORRESPONDENCE

AUG 08, 2016

DOCUMENT NO. 05957-16
Sandra Soto

From: Sandra Soto on behalf of Records Clerk
Sent: Monday, August 08, 2016 8:35 AM

To: 'Hal Crane'

Subject: RE: FPL

Dear Mr. Crane,

We will be placing your comments below in consumer correspondence in Docket No. 160021-El and forwarding your
comments to the Office of Consumer Assistance and Outreach.

Sincerely,

Sandra Soto

Commission Deputy Clerk |
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

(850) 413-6010

From: Hal Crane [mailto:halcr7@yahoo.com]
Sent: Monday, August 08, 2016 7:17 AM
To: Records Clerk

Subject: FPL

When is there enough PROFIT? NEVER. If the cost of producing electricity goes up, for some reason, then it has to be solved. But MORE PROFIT IS ANOTHER
STORY!ILIf the contentions are for better service, prove it. Explain it to me. | have 2 degrees from New York University's College of Engineering so i think i can
understand the "improvements". . Obviously what FPL needs is competition. Until that happens, if ever, increased PROFIT is just not A REQUIREMENT.

Harold Crane


FPSC Commission Clerk
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