Collin Roehner

CORRESPONDENCE
NOV 15, 2016
DOCUMENT NO. 08804-16

From: Ruth McHargue

Sent: Tuesday, November 15, 2016 9:17 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 160101

Customer correspondence

From: Consumer Contact

Sent: Wednesday, November 09, 2016 3:39 PM
To: Ruth McHargue

Subject: To CLK Docket 160101

Copy on file, see 1227506C. DHood

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]
Sent: Wednesday, November 09, 2016 3:25 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 121737

CUSTOMER INFORMATION

Name: Maureen Ott

Telephone: (407) 443-7238

Email: maureeno@tpsamerica.com

Address: 512 Palace Drive Altamonte Springs FL 32714

BUSINESS INFORMATION

Business Account Name: Maureen Ott

Account Number:

Address: 512 Palace Drive Altamonte Springs FL 32714

Water County Selected: Seminole
COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida
Details:

Regarding Docket 160101-WS for a rate increase. | vehemently disagree with the increase in trying to TRIPLE our water
fees. | am making sure | spread the word that this is trying to get through to everyone | know in Seminole County, and

I've lived here for 34+ years.


FPSC Commission Clerk
CORRESPONDENCE
NOV 15, 2016
DOCUMENT NO. 08804-16




