
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTEtl • 2540 SHUMARD OAK BOULEVARD 

T ALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

November 30, 2016 

Hong Wang , ChiefDeputy Commisson Clerk 

Ellen Plendl, Regulatory Consultant, CAO ~ 
Dockets 150269 & 16010 I 

See attached correspondence and replies to add to the correspondence side of Dockets 150269 & 
16010 I. 
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FPSC Commission Clerk
CORRESPONDENCE
NOV 30, 2016
DOCUMENT NO. 09069-16



COMMISSIONERS: 

JULIE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 

RONALD A. BRISE 

JrMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 

CYNTHIA L. MUIR 
DIRECTOR 

(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Richard Marquez 
I 1419 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry I 22942 I C 

Dear Mr. & Mrs. Marquez: 

November 30, 20 I 6 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, lnc. of Florida's (UIF) rate petition. We appreciate your 

correspondence, and it has been included in both open UIF Docket files (I 50269-WS and I 60101-WS) 

for consideration. 

FPSC customer service hearings will be held in January and February 20 I 7, throughout UTF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. fn 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 

will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 

on U LF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 

May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission wi ll carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. ff you would 
like updated case information, please visit the FPSC's websjte, www.floridapsc.com and click on the 

Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sin~t4 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CE iTER • 2540 S~IUMARD O AK BOULEY ARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Websi te: h«p://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, lisa 
Utilities, Inc letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016- larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November 1 2016 

The Honorable Rick Scx>tt, Governor 
400 South Monroe Street 
Tallahassee, Fl 32399 

Letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Florida, Limited Rate Proceeding 
Ooc.ket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate case 

Dear Governor Scott, 

1 am a Summertree resident asking you to let tne Aorida Public Service Commission, Senate and Hoose of 
Representatives know that you supp::>rt our efforts to have cor State L~islators review, modify and reform 
outdated statutes related to Waler/Wastewat£r Utilities. 

The Pasoo/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Tasl<-f'or"ce needed to 
take two trips to Tallahassee for two PSC Conference Agendas {September 13 and October 11) to address the 
Comm1ssion regarding UIF's rate demands in paragraph G, Page 1 0 of the Bulk Water Agreement (Docket No. 
150269). Ulf stated they would not purchase water serviceS from Pasro until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested [ntf:dm Rate Increases for a total of 27.68% which means that Summertree residents wiU pay 
$95.27/3.000 91Uonstmonth. The Florida statutes allow UTILITIES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pasc;-through for water and wastewater; basiC311y, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight hess evolved into a serious problem for your 
Flonda residents across the state. UJF is NOW consolidating 10 counties, 4q systems and 66,000 consumers. 
I believe that Summertree's problems are just the tip of the iceberg. UJf should be held aa:ount 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever Increasing rates for water/wastewater services they do not receive! 

Governor Scott, please hetp end the mjustices under the outdated Aorida statutes regulating 
Water/Wastewater Utilities. Wtthout legislative intervention Utilities, Inc. of Florida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will tinandally cripple me 
and the other 6~,999 restdents state--wide under your watch. 

:::::;~-~ ~ ~~ 
Print Name: ~~ ~ 5 ~ 
Street Add~s: I I J/.19 t/E!CbAIV5EI2 Wrt 

New Port Richey, Fl34654 



FROM: Ann Marie Ryan, leader 
Summertree Water Alliance 

CONTACT: summertree. water .altiance@gmail.com 

DATE: November 9, 2016 

RE: No. 160101- UIF Consolidated Rate Case 

SUBJECT: Nov 01, 2016- PSC Appmved- Utf•s Interim Rate Increase Request•• 

27.68% Increase= New Monthly Bill: 

New Summertree Base Rate 
Charge per 1.000 gallons 

Cost for 1,000 gallons Water & WasteWater 

New Summertree Base Rate 
Charge per 1,000 gallons times x 2 

Water 

11.90 
5.50 

17.40 + 

Wastewater 

15.27 
17.20 
32.47 

15.27 
34.40 

= $49.87 

Cost for 2,000 gallons Water & wasteWater 

11.90 
11.00 
22.90 + 49.67 = $72.57 

New Summertree Base Rate 

Charge per 1,000 gallons times x 3 
Cost for 3,000 gallons Water & WasteWater 

11.90 
16.50 
28.40 + 

15.27 
51.60 

66.87 = $95.27 

• "lhesc deplorable rates have nothing to do with our Summertree Lim1ted Rate Case which enabled 
us to eet Interconnected with Pasco County Utilities for our drinklnt: water. State statutes 
ollow UTllmES to request these rate increases. It's time for Summertree & all UIF customers to PROTEST! 

Docket No. 160101 • UIF Consolidated Rate Case~ 
1} This ~te case Is about UIF requesting the PSC to set rates for all UIF's florida statewide 

systems to create a FLAT RATE for water rates and wastewater rates for all their statewide systems. 

2) You will! find a PSC Jetter and one to Governor to protest our r.rtes and ask the legislators to reform 
these outdated statutes allowing Utility Monopo&les to continue receiving a 10" Return of Equity 
without improving their goods or services. 
Please PRINT & SIGN these letters and return ASAP to SRF Office. (Additional letter at SRF office.} 

3) These rate Increase were sent to UIF's statewide systems impacting 12 counties, 44 systems 
and 66,000 customers. NOTE: Marion County was hit with an outrageous 117% increase. 

4) SAVE THE DATE: Tuesday, January 10, 2017 • Public Service Commission Sllmmertree Hearing 
in SRF Auditorium starting at 9:30AM 
Details will be in the December SRF Newsletter 
QUESTIONS: call Ann Marie (727)·267-7161 



Richard & MaryS. Marquez 
11419 Merganser Way 
New Port Richey, FL 34654 

TAMPAFJ ~ 
SAINT PETERSBURG Fl 
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The Honorable Rick Scott, Governor 

400 South Monroe Street 
Tallahassee, FL 32399 
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COMMISSIONERS: 
JUUE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
JIMMY PATRON IS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTI-IIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. & Mrs. James Ballard 
I 13 1 I Clear Oak Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229405C 

Dear Mr. & Mrs. Ballard: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, lnc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open U IF Docket files ( 150269-WS and 160 I 0 1-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UJF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UlF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

~# 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • T ALLAIIASSEE, FL 32399-0850 
An Affirmative Action I Equal Opponunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.slllte.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 

622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1 2016 

The Honorable Ric:X Scott, Governor 
400 South Monroe street 
Tallahassee, R. 32399 

Letter to Governor Scott 

RE: Docket No. 150269- Utilities, L'1c. of Flotida, Umlted Rate Proceeding 
Ood<et No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summert:ree resident asking you to let the Floiida Public ServiCe Commtssion, Senate and House of 
Rep-escntaboteS know that you ~uppurt our efforts to have our S\ace l.egl!>lacors review, modtfy and reform 
outdated statutes related to Wa~r/WasteNat.e:- Utfities. 

The PasooiUIF Summertree Bul!< Water Agreement was sig!led 0:1 August 9, 2i>l6. Our Task-fort:e needed to 
take two trips to Tallahassee for two PSC Confurence Agendos (September 13 and October 11) to address the 
Commission regaroing UIF'! rate demands in paragraph G, Page 10 of the 6\llk Water Agreement (Docket No. 
150269). UIF stated they would not purchase watw servlct>s from PaSOJ until t~e PSC set rates that they 
requested, bas!cally holding our mterconnect process hostage. 

Just 30 days later, under Docket No. 160101, Sumrnerttee was faong yet another rate increase. When Pasco 
Utilities confirmed that there were no planned l~ses rn bulk w~tewater rates, our Task-fun:e returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Comm!ssiOl'ers approved UIF's 
requested lnterjm Rate lnawlses for a total of 27.68% which means that Summertree residents wtll pay 
$95.27/3,0® gaUons!month. The Rorida statutes allow t.mLmES to reap a 10% Return oo Equity 
regard less of ttlelr product or service quahty. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged ttlat outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Retum on Eq"uity resulting In unearned profits. This oversight has eVOlVed into a senous problem for your 
Ronda restdents Bm)5S the state. UIF is NOW consolldat1ng 10 counties, 44 systems and 66,000 COOSllmers. 
1 believe that Summert:ree's problems are just the tip of the ic:ebenJ. UIF should be held aa::ount 
able to provide the product and services required. Ulf should not be subsidized by therr customers and pay 
ellef increaslr.g rates for wat.PJ/Wast'le•vater services trey de not~! 

Governor Scott, pledSE: help end the injustices under the outdated Florida statutes regulating 
Wa'a!f/Wastewater Utilities. Without leglslative intervention Utilities, Inc. of Flonda will CX~ntinue to take 
advantage of outdated statutes which have created a utJilty welfare system which will financially oipple me 
and the other 65,999 residents state-wide unde: your watch. 

Sincerely, 

Print 

Street Add 

pCI OT flO &liBrJ 
IJJll car Od CJrc:k 

New Patt liJc/tcy. FL. U6J'4 

. ; 



From 
I' . . 

Tlw Honorable Rick Scow,. 
400 South u uoU~ 
25"40 Monroe Street 
T Shumard Oaka Blvd 

allahassee FL 32399 
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November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe St!"eet 
Tallahassee, R. 32399 

Letter to Governor Scott 

RE: [)od(et No. 150269- Utilities, Inc. of Flor1da, Limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Flcrida, Consolidated Rate Ca~ 

Dear Gr.lvemor Scott, 

I am a Summertree resident asKing you to let the florida Public SeN1ce Commission, Senate and House of 
Representati -~eS know that you 5\.lpport our efforts to have c.ur Stare Legislators review, modify and reform 
outdated statutes related to Water/Wast£/Natff Utlities. 

The Pasco/Ulf Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (Sep"..ember 13 and October 11) to address the 
Commission regarding UIF's rate demands ln paragraph G, Page 10 of the Bulk Water Agreement ([)()d(et No. 
150269). Ulf stated they would not purchase water serviceo; from Pasco until t~ PSC set rates that they 
requested, ba5lcaUy holding our interOOnnect process hostage. 

Just 30 days lc!tet, under Docket 1\lo. 160101, Sommert.Iee was fadng yet anothet rate lnaease. When Pasa> 
utilities. confinned that there were no planned !nc-ea.ses In bulk wastewater rates, our Task..forre retu!T'..ed to 
Tallahassee for the PSC Con~erence Agenda on November 1, 2016. The PSC Commissioners approved UIPs 
requested lntedmRIItc~for a total of27.68% which means that Summertree residents wiD pay 
$95.27/3.000 gailens/montfl. The Rorida statutes ~llow lJTILITlES to reap a 10% Return oo Equity 
regard :ess of their product or service quality. Once the int.ttc.nnect is COO'IpJeted, Summertree will be a 
pac;s·through tor water and wastewater; basically, UIF w!tl be our landlord. 

I am outraged that outdated statutes allow UTiliTIES to functton under state g..:arantees due to a 10% 
Return on Eq:Jity resulting In unearned profits. This oversight has evolved into a serious probiem for your 
F!orlda residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problem~ are just the tlp of the i~~rg. UIF should be heki aa:ount 
able to provide the proouct and services required. UIF should not be s~t>sldized by the1r customers and pay 
ever increasing rates for water/wasoowater :>eNices they do not rec:eAve! 

Governor Scott. please help end the injustices under the Cdtdated Florida statutes regulating 
Wa'oor/Wasrewater Utilities. Without leglsiative Intervention UtH!tteS, Inc. of Ronda wiH ronttnue to take 
advantage of outdated statutes whiCh have created a utility welfare system which will finanoally cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, ~ (} 
Sigl'ldture. .c::~~~~==--:===---------
PrintName. ~&...L.?4Lb ______ _ 
Street Addres ]unt:$ or j1ll JbJ1arrJ 

11 Jll Clctr Od CJn:k 
New Port R:k:llq. PL. J46J'4 

.· 



FROM: 

0 

]D111:3 or .JiB lJallvd 
1 HJJ ClctJr Od Cirr::k 

Nt:r Port .Ridlq, FL. '346f4 

32399-70!940 

~ ~-H ~""!A - · ~~-·.~ 

S.r..;.!.;·? -:---t ~ Ef{~.~~_;,.~: 

t? t.n\ · .10 t~ ~='·•" o.l • 

The Ho;-'1:-.r:::.ble Ric!< Scotl Go\.' 
400 Soui,1 M~nroe Stre.?t 
2540 Shur.-.aro Oaks Blvd 
Tallahassee F=L. 32399 



COMMISSIONERS: 

JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 

ART GRAHAM 
RONALD A . BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUJR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Truman Hankins 
II 5 II Bloomington Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229407C 

Dear Mr. & Mrs. Hankins: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (VIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UlF's rate request and service. ln 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UlF's proposed rates. 

The FPSC's evidentiary hearing on UlF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

R~~ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CEI'ITER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.statc.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 

Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 

Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016- larson.pdf; 622018-

fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021- little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



Novemoer 1 2016 

The Honorable Rick Scott, Governor 

400 South Monroe Street 

Tallahassee, FL 32399 

RE: Docket No. 150269 · Utilities, Inc. of Florida, Umited Rate Proceeding 

Docket No. 160101 Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review and modify outdated 

statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our Interconnect process hostage. 

Just 30 days later, under Dod<et No. 160101, Summertree was facing yet another rate increase. When Pasro 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate inqeasesfor a total of 27.68% which means that Summertree residents will pay 

$82.61/3,000 gallons/month. The Florida statutes allow UTIUTIES to reap a 10% Return on Equity 

regardless of their product or service quality. Once the interoonnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow l.JT1LITIES to function under state guarantees due to a 10% 

Return on Equity resulting in unearned profits. This oversight has evolved into a sertous problem for your 

Aorida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will finandally cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: _J /t-1..Vp1-~..___!:_b_i,-v,,.-'.l... __ ---·· 

Print Name: Z £A:!!_/) l'v __ ,;j/// /J I(!_ fi.l ~ 
--., l!~ .-... -

Street Address: // ..)/ (__ --~/1-.? C·/J?t /L' f _! .:-~ . __ c;;c .:. _ 

New Port Richey, FL 34654 



November 1 2016 

The Honorable Rick Scott, Governor 

400 South Monroe Street 
Tallahassee, FL 32399 

let:ter to Governor Scott 

RE: Docket No. 150269 - Utlllties, Inc. of Aorida, Umited Rate Proceeding 

Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Aorida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review and modify outdated 

statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIPs rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Zntettm Bate~for a total of 27.68% whim means that Summertree residents wfll pay 

$82.61/3,000 !,?aUons/month. The Florida statutes allow UT1Ln1ES to reap a 10% Return on Equity 

regardless of their product or service qualfty. Once the interconnect is completed, Summertree will be a 

pass-through for warer and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow lJTIUTIES to function under state guarantees due to a 10% 

Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 

Aorida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the Injustices under the outdated Aorlda statutes regulating 

Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Aorida will continue tn take 

advantage of outdated statutes which have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name: 

Street Address: //.f // _'j5?/c. c· ~i.! /t;. l!J/Z/ __ C 7~ ____ _ 

New Port Richey, Fl 34654 



Truman & Nancy Hanldns 
11511 ' ~ingtan Ct. 

New Port RicheY. FL 34654 

Tf-IPP·'\ !!! -=-:~ 

::: . .:u T r-p.~QSBt)Pt:: Fl_ 
1 • - .!.()', ::· '~f.- .-..,..f ·~ '· 

~t~~~ 
-';//!~ _i. >7/Mthl-u _J~ 

J ~ J .:1--P. 3.:? 3 91 

32395-33~)0SS 

., 
0 



COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

OIRECfOR 
(850) 413-6482 

Public Service Commission 

Mr. James Camara 
11401 Bloomington Court 
New Port Richey, FL 34654 

RE: FPSC Inquiry 12294JOC 

Dear Mr. Camara: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UTF) rate petition. We appreciate your 
correspondence, and it has been included in both open UlF Docket files (I 50269-WS and 160 I 0 1-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. ln 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UlF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number I 60 I 0 I-WS. 

Sincerely, 

~~ 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CEJ'I.'TER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirm ative Action I Equal Opportunity Employer 

I'SC Website: ht1p://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, R. 32399 

letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Florida, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Aorida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review, modify and reform 

outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Sulk Water Agreement was signed on August 9, 2016. Our Task·force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 i!lnd October 11) to address the 
Commission regarding UIF's rate demands In paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate Increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task·force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate Increases for a total of 27.68% which means that Summertree residents will pay 

$95.2ZJ3.000 gallons/ month. The Florida statutes allow UTILrnES to reap a 10% Return on Equity 

regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated staMes allow UTIUTIES to function under state guaranrees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 

Rorida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

1 believe that Summertree's problems are JUSt the tip of the lci!berg. UIF should be heJd account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increaslng rates for water/ wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Aorida statutes regulating 

Water/ Wastewater Utilities. Without legislative Intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Sign~ture: 

Print Name: 

Street Address: 11 'fot tS/oo,•a•ai()'1 C't ~ PoR'f !(, ~ {,~ [:'~ . 
New Port Richey, FL 34654 
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COMMISSIONERS: 
JUUE I. BROWN, CHAJRMAN 

LISA POLAK EDGAR 
ART GRAHAM 

RONALD A. BRJSE 
JIMMY PATRONlS 

STATE OF FLORIDA 
OFFICE OF 

CoNSUMER AssiSTANCE & OUTREACH 

CYNllilA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Edward Kruk 
11451 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229408C 

Dear Mr. & Mrs. Kruk: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open VIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on VIFs proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from VIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. lf you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

RG:!P 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@pst.slate.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remain ing documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November , 2016 

The Honorable Rid< Scott, Governor 
400 ~th Monroe Street 
Tallahassee, Fl 32399 

letter to Governor Scott 

RE. Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding 
Docket No. 160101- UtJiities, tnc. of Flonda, Consolidated Rate Case 

Dear Govemor Scott, 

I am a Summertree resident askmg you to fet the Aorlda Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State legislators reVlew, modify and reform 
outdated statutes related to Water/Wastewater Utllltles. 

The Pasco/UIF Summertree Bulk Water Agreement was stgned on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commtsston regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269) UIF stated they would not purchase water serviCeS from Pasco unbl the PSC set rates that they 
requested, bas1cally holding our mteroonnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was tacmg yet another rate increase. When Pasco 
Utihties confirmed that there were no planned mcreases in bulk wastewater rates, our Task-fon:e returned to 
Tallahassee fo1 th~:: PSC Conference Agenda on November 1, 2016. The PSC CommissiOners approved UIF"s 
requested Interiql Batt: [fKf'!!iiSIJffor a total of 27.68% which means that Summertree residents WiU pay 
$95.:l7/3,000 gallons/month. The Florida statutes allow UTIUTIES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our lt1ndlord. 

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Retum on Equity resultrng m unearned profits. This overstght has evolved into a serious problem for your 
Ronda residents across the state. UIF ts NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are JUst the tip of the tceberg. UlF should be held acmunt 
able to provtde the product and seMces requrred. UIF should not be subsidized by their customers and pay 
ever tncreastng rates for water/wastewater services they do not receive! 

Governor Scott, please help end the mjustices under the outdated Flonda statutes regulatmg 
Water/Wastewater Uhlltle5. Without legtslatlve mterventton Utilities, Inc. of Aorida will conbnue to take 
advantage of outdated statutes which have created a utility welfare system wh1ch will tinandally cripple me 
and the other 65,.999 restdents state-wide under your watch. 

Sincerely, 

@Z:f: ti::;t/ ~~~ Stgnature: 

Pnnt Name· 

street Address: ---'-/..!.-/ J.f~~~~ ~m:._:j~~,..u.&~b:__~!..!,.IJ..:::..JS:~/Qt.~--~.ad.J.J'(.:I.'AY-1---
New Port Richey, Fl. 34654 • ·1 . 



~ MsJoKruk 
~11451 MerganserWay 
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COMMISSIONERS: 

JULIE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 

RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 

CYNTHIA L. M UIR 

DIRECTOR 
(850)413-6482 

Public Service Commission 

Ms. Marilyn E. Little 
11546 Holly Ann Drive 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229412C 

Dear Ms. Little: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UlF) rate petition. We appreciate your 

correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UTF's rate request and service. In 

addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 

on UTF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 

May 2017. Witnesses from UTF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exh ibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 

like updated case infonnation, please visit the FPSC's website, www.tloridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

~# 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL. CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.corn Internet E-mail: contacl@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 

Tuesday, November 29, 2016 4:40 PM 

Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 

Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-

fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 10 , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. of Ronda, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Ronda, Consolidated Rate case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review and modify outdated 
statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. our -, as1<-torce needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Warer Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our Interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases In bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim Rate Increases for a total of 27.68% which means that SUmmertree residents will pay 
$82.61/3.000 gallons/month. The Aorida statutes allow UTILITIES to reap a 10% Return on Equity 
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Aorida residents across the state. UIF Is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are just the tip of the Iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the Injustices under the outdated Aorida statutes regulating 
Water/Wastewater utilities. Without legislative intervention Utilities, Inc. of Aorida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will financially cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

I - • /!. / "' -
Signature: '/1) Cly~ ~ . ~ 
Print Name: 414-:f>'- \ L 'iN _ li...:_ {_ l 1 t- L l::'~ __ 

Street Address: / I s '7 (.y ,td: 0 L L 'I f[t.l d __._D~n.....:::;__\ _v __ ~: ____ _ 

New Port Richey, FL 34654 
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COMMISSIONERS: 
JLJUE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 

JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Harold Wendell 
11 505 Bloomington Court 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229424C 

Dear Mr. & Mrs. Wendell: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open U1F Docket fi Jes ( 150269-WS and 160 I 01-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 20J7. Witnesses from UlF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Sincerely, 

6~ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CmCLE OFFICE CENTER • 2540 SKUMARD OAK BOVLEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Websi te: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 

Tuesday, November 29, 2016 4:45 PM 

Ellen Plendl 

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 

Utilities, Inc (2 of 2) 

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-

landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



LetlPt to Governor Scot 

November 1 , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 
Representatives know that you support our efforts tc have our State Legislators review and modify outdated 
statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task~force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) tD address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160!.01, Summertree was fadng yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested lni:edm Ratelncre;;pesfor a tntal of 27.68% which means that Summertree residents will pay 
$82.61/3.000 qailon~/mcx•th: The Aorida statutes allow UTILlTI::S to reap a 10% Return on Equity 
regardless of their product or service quality. Once the Interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 65,000 consumers. 
I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Aorida statutes regulating 
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will financially cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name: 

Street Address: _J_( . .s£.5~ Lt2 f)(![\ :t.hl6-~12 1\1 _c_::r 
New Port Richey, FL 34654 

-------
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Novemoer ~ , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

L t ( 

RE: Docket No. 150269- Utilities, I nc. of Aorida, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case 

D~ar Governor Scott, 

Uh 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review and modify outdated 
statutes related to Warer{Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. our 1 asK-torce needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our Interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim Rate inqeasesfor a total of 27.68% which means that Summertree residents will pay 
$82.61/3,000 qaUons/montt1. The Aorida statutes allow UTILITIES to reap a 10% Return on Equity 
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow Lml.ITIES to function under sffite guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Aorida residents across the state. UIF is NOW consolidat ing 10 counties, 44 systems and 66,000 crinsumers. 
I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdatEd Florida statutes regulating 
Water{Wasrewater Utilities. Without legislative intervention Utilities, Inc. of Aorida will continue to take 
advantage of outdated statutes which have created a utility wetfare system which will financially cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Print Name: 

~M~--- ----
- ~y'l.. CL;_e_klE JJ 5)> ~ L L_. 

Signature: 

C' T~ Sl rPet 1\ddrP-;s: /l~s-1/s::_ ~d~t~/L) 
New Port Richey, FL 34654 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 

LISA POLAK EOOAR 
ART GRAHAM 

RONALD A. BRJSE 
JIMMY PATRONIS 

S TATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & 0l!TREACH 

CYNTHIA L. M UIR 
DIRECTOR 

(850) 413-6482 

Public Service Commission 

Mr. Robert L. Purcell 
11230 Godwit Court 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229425C 

Dear Mr. Purcell: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files ( 150269-WS and 160 I 0 l-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

tit 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CtRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEY ARD • T ALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: h«p://www.noridapsc.com Internet E-mail: cont.act@psc.state.n.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 

Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 

Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf; 

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-

landry.pdf; 622445-quirk.pdf; 622562, jennings. pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 
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Letter to Governor Scott 

November f I, 2016 (J Z20LLf 
The Hono~ble Rick Soott, Governor T a. tA v< 
400 South Monroe Street U • • I L 

Tallahassee, A.. 32399 n • 1- - • 
RE; Do<:ket No. 150269 - Utilities, Inc. of Florida, Umstcd Rate Proceeding 

Docket No. 160101 - Utilfties, Inc. of Ronda, Consolidated Rate case 

Dear Governor Sc-;)tt;, 

I am a Summertree resident asking you to let the Aoric!a PubliC Serlice C'J!T'rnission, Senate and House of 

Representatives know that you support our efforts to have our State Legislaturs review, modify and reform 

outdated statutes related tu Water/Waste-Hater utiJities. 

The .Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed tp 

take two trips tci Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regardrng UIF"s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Dod<et No. 

150269). UJF stated they would not purchase water services from Pasco untll the PSC set rates that they 

requested, bask:ally holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another me increase. When PaS<Xl 

Utilities confirmed that there were no planned 1naeases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Cooference Agenda on November 1, 2016. The> PSC COmmissioners approved UIF's 

requested Tnrertnz. Bate iOCIWfB§ for a total of 27.68% which means that SUmmertree residents will pay 

S95.2Z/3.QOO-oalloos/month. The Florida statutes allow lfTlUTIES to reap a 10% Return on fGuity 

regard less of their product or service quality. Onee the interconnect IS completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UllllTlES to function under state guarantees due to a 10% 

Return on Equity resulting In unearned profits. This oversight has evolVed into a serious problem for your 

Florida residents across the state. UlF is NOW c::ons~ldattng 10 counties, 44 systems and 66,000 consumers. 

I believe that SUmmertree's problems are Just the tip of the iceberg. UIF should be held aa::.ount 

able to provide the product and setvlces required. UJF should not be subsldized by thetr OJstomers and pay 

ever maeeslng rates for water/Wastewater services they do not receive! 

Governor Scott, please help end the Injustices under the outdated Florida statutes regulating 

Warer/Wastewat.er Utilibes. Without legislative Intervention Utilities, Inc. of Florida will contmue to take 

advantage of outdated sl:ab.Jtes which have created a utility welfare system which wiU finandally crlppJe me 

and the other: 65,999 residents state·w1de under your watch. 

Sincerely, 

Signature; 



-~--- · ....... . 
1\\r. Robert Purcell 
II 230 Godv.~t Ct 

ew Poll RtehC) , FL J.4<iS4-5006 



COMMISSIONERS: 
JULffi LBROWN,CHA~AN 

LISA POLAK EOOAR 
ART GRAIIAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSlST ANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Vickie E. Jennings 
11405 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229427C 

Dear Ms. Jennings: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UTF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. Lf you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

6~ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CmCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal O pportunity Employer 

PSC Website: hnp:/lwww.tloridapsc.com Internet E-mail : contact@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 
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November/)?, 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Florida, Limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review, modify and reform 

outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task·force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate incf't!il8§ for a total of 27.68% which means that Summertree residents will pay 

$95.27/J,OOQ gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity 

regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTIL1TIES to function under state guarantees due to a 10% 

Return on Equ1ty resulting in unearned profits. This oversight has evolved into a serious problem for your 

Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

1 believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will finandally cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 



Mrs. Vickie Jennings 
11405 Merganser Way 
New Prt Rchy, Fl. 34654 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 
RONALD A . 8RJSE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & 0lJJ'REACH 

CYNTIUA L. MUIR 
DIRECTOR 

(850) 413-6482 

Public Service Commission 

Mr. William Van Hom 
11428 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229428C 

Dear Mr. Van Hom: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files ( 150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout VIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UlFs proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from VIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

4P 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CmCLE OFFICE CENTER • 2540 SHUM ARD OAK BOULEVARD • T ALLAHASSEE, FL 32399-0850 
An Affi rmative Action I Equal Opportunity Employer 

PSC Website: http://Www.Ooridapsc.com Internet E-mail: contact@psc.statt.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 

Kve-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2} 

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November 1 2016 

The Honorable Rick Sa>tt, Governor 
400 South Monroe Street 
Tallahassee, Fl 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. of Florida, limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Govemor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, ~nate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Dod<et No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fad ng yet another rate increase. When Pasa> 
Utilities confirmed that there were no planned increases In bulk wastewater rates, our Task-force retumed to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim Rate increases for a total of 27 .68o/o which means that Summertree residents will pay 
$95.2Z/3,00Q gallons/month. The Aorida statutes allow UTIUTIES to reap a 10% Retum on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree wUI be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

J am outraged that outdated statutes allow UTIUTIES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are just the tlp of the iceberg. UJF should be held account 
able to provide the product and services required. UlF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will tinandally cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name: 

New Port Richey, Fl 34654 
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COMM ISS lONERS: 
J UL!E I. BROWN, CHAIRMAN 
LiSA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTiiiA L. M UIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Mary C. Reid 
I I I 03 Kiskadee Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229429C 

Dear Ms. Reid: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UTF) rate petition. We appreciate your 
correspondence, and it has been included in both open U1F Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UTF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • T ALLAJIASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: htlp://www.Ooridapsc.com lnternel E-mail: concact@psc.scare.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1,. , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, Fl 32399 

letter to Governor Scott 

RE· Docket No. 150269- Utilities, Inc. of Florida, limited Rate Proceeding 
Docket No. 160101 -Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asKmg you to let the Florida Public service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water serv1ces from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 
Ut1hoes confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commtssioners approved UIF's 
requested Interim Rate jnqegses for a total of 27.68% which means that Summertree residents will pay 
$95.2Zf3.000 qallons/mont.h. The Florida statutes allow UTIUTJES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILffiES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved tnto a serious problem for your 
Flonda res1dents across the state. UIF ts NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 
Water/Wastewater Utihttes. Without legislative intervention Utllitres, rnc. of Florida will continue to take 
advantage of outdated statutes which have created a uttlity welfare system which will finandally cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, .-, 
'-- ' 7 ] ., ,,.> ·/; 

Signature: ZL I~ ?J.-...-(_~·-·-L./J-f-:...:../~-L-_cV-=-/------
Print Name: /})f£f t~ !;/?f / .LJ 
Street Address: /1 I() 3 1ft ';)_/( ;4) £. 'i.. (' 1 &t_ ___ _ 

New Port Richey, FL 34654 G>l.-1-6\ \ 
cWQ.. \ 1..-\ 'b ..-Ko 
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COMMISSIONERS: 
JUUE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ARTGRAIIAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Kathy F. Boyd 
11413 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 122943 I C 

Dear Ms. Boyd: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UrF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files {150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UlF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on U IF's proposed rates. 

The FPSC's evidentiary hearing on UlF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.tloridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 1601 01 -WS. 

Sincerely, 

(~~ 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAI'ITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

I'SC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November / 0 , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Aorida, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, CoosoOdated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Aorida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim Rate incteilsesfor a total of 27.68% which means that Summertree residents will pay 
$95.27/J.OOQ gallons/montfl. The Aorida statutes allow lTTll!TIES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
passMthrough for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting In unearned profits. This oversight has evolved Into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 mnsumers. 
I believe that Summertree's problems are just the tlp of the iceberg. UIF should be held acrount 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 
Water/Wastewater Utilities. Without legislative Intervention Utilities, Inc. of Aorida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will finandally cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 

RONALD A . BRISE 
JIMMY PATRON!$ 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OlJfREACH 
CYNTHIA L. MUIR 

DIRECfOR 

(850) 413-6482 

Public Service Commission 

Mrs. Santa Fieri 
12126 Tournament View A venue 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229432C 

Dear Mrs. Fieri: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UJF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UI F's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: http://www.noridapsc.com Internet E-mail: contact@pse.statc.n .us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 

Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings. pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. of Florida, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review and modify outdated 

statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate Increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay 

$82.6!/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity 

regardless of their product or service quality. Once the interconnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow LJT1LITIES to function under state guarantees due to a 10% 

Retum on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 

Aorida residents across ttle state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will finandatly cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 
• 

Print Name: San r-o.__. k. F1--e R- I 

Street Address: L'):j-,0 -----ri,LM'tl..~ (!~ tiAu 
New Port Richey, FL 34654 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
J IMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Barbara Wolowicz 
I 1 121 Clear Oak Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229433C 

Dear Ms. Wolowicz: 

November 30, 20 16 

The Governor's Office of Citizen Services forvvarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket tiles (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UTF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on U1F's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. lf you would 
like updated case information, please visit the FPSC's website, www.tloridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

s~/f 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OmCE CENTER • 2540 SHUMARD O AK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Websi te: http://www.floridapsc.com Internet E-mail: conlacl@psc.slate.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

letter to Governor Scott 

------

RE: Docket No. 150269- Utilities, Inc. of Florida, Limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review, modify and reform 

outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate increase. When Pasco 

Utilities confirmed that there were no planned increases In bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate Increases for a total of 27.68% which means that Summertree residents will pay 

$95,2713.000 gallons/month. The Florida statutes allow UTIUTIES to reap a lOo/o Return on Equity 

regard less of their product or service quality. Once the interconnect is completed, SUmmertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

l am outraged that outdated statutes allow UTIUTIES to function under state guarantees due to a 10% 

Return on Equity resulting In unearned profits. This oversight has evolved into a serious problem for your 

Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the Injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: ~ ~ o..J 

Print Name: 

Street Address: //1..;2/ C:.ku. Ot~.K Cr. 

New Port Richey, FL 34654 



~
- Baruara & Irma Wolowicz 

11121 Clear OakCir 
New Prt .Rchy, Ft 34654 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
J IMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Letitia Landry 
11300 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229435C 

Dear Ms. Landry: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, [nc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open Uif Docket files ( 150269-WS and 160 I 01-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UlF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Sincerely, 

~~ 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL C m CLE O FFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affi rmative Action I Equal O pportunity Employer 

PSC Website: http://www.noridapse.com Internet E-mail : eontact@psc.state.n.us 



COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ARTGRAJIAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUrR 

DIRECTOR 
(850)413-6482 

Public Service Commission 

Ms. Letitia Landry 
11300 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229435C 

Dear Ms. Landry: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Jnc. of Florida's (UTF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about VIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UTF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Sincerely, 

~~ 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal OppOrtunity Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November t 2016 

The Honorable Rick Soott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. d Florida, Umited Rate Proceeding 
Docket No. 160101 Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase \"'ater services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissk>ners approved UIF's 
requested Infl:dm Rate ipgeasesfor a total of 27.68% which means that Summertree residents will pay 
$95.2713.000 gallons/month. The Aorida statutes allow UTILITIES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a lOo/o 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their rustomers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdatl!d Florida statutes regulating 
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Aorida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will financially cripple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: ~ft.tM . c/0.,-n~ 
Print Name: /._e:}jf-j' lA La 11 d r;j 
street Address: I L30o {Y)eceaa.sec 

New Port Richey, FL 34654 



the_ \\o1\o ra.to le R \ cl::. S C?)if) Gnuet?.o r 
l.{OD Sou.~ 0\oo roe- ~\' 

T01.l t~b&ee, F l 3;;1699 

323'39-e53E:9'3 II; II J ''"''IIJ '1 ·11 I I j ,.]II. •11•1 '''II Jl,l 'J' ,, 'lfll 1 1'1 II;• ,,J. 



COMMISSIONERS: 
JULfE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. Richard G. Quirk 
11243 Kiskadee Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229442C 

Dear Mr. Quirk: 

November 30, 2016 

The Governor's Office of Citizen Services f01warded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UTF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on Ulf's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testin1ony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Sincerely, 

~~ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CrRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer. Britt@eog.myflorida.com > 

Tuesday, November 29, 2016 4:45 PM 

Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 

Utilities, Inc (2 of 2) 

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-

landry.pdf; 622445-quirk.pdf; 622562, jennings. pdf; 622571, reid. pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 
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November , 2016 

The Honorable Rlc:X Scott, Governor 

400 Sooth Monroe Street 
Tal\aha5$t!e, R.. 32.399 

• 

Rf:· DOcket No. 150299 -Utilities, In<.. of Flor~, Limited Rate Proceeding 

Docket No. 160101- Utilities, Inc. r:1 FJonda,•ConsoUdated Rate case 

Dear Governor Scott, 

I am a ~mmertree resident asking you to let the Aonda Public Service Commission, senate and House of 

Representati'.E know that you support our effo'rts to nave our state legislators review, modify and reform 

outdated statutes related to Water/Wastewater Utilttles. 

The Pasco/UIF Sun\meftree Bulk Water Agreemen·twas signed on August 9, 2016, our Task ..fora! needed to 

take two tnps to Tallahassee for two PSC Confe~nce Agendas {September 13 and October 11) to address the 

CommissiOn regarding UIF's rate demands 10 paragraph G, Page 10 of the Butk Water Agreement (Docket No. 

1!:10l69). Uif stated they would nut purchase' watet servas from Pasco until the PSC set rates that they 

requested, basiCi!lty hokflng our tnt:eroonnect J5rO<;eSs Mst.age. 

Just 30 days later, under Docket No. 160101, S;;mmertree was faang yet anottler rate increase. When Pasco 

Utilities ronfirmed that there were no planned Increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conferet1ce Agenda on November 1, 2016. The PSC Commissioners approved Ulf's 

requested lnt«jm /liltl ~for a total of 27 68% which means that Sommertree reslden~ Will pay 

SU.2Z/3.0QO pllon$/montiJ. The Ronda statures allow lJTlllTIES to reap a 10% Return on equrty 

regard lASS of thetr product or serviCe quality. Onoe the lnterconnE'ICl: Is completed, Summertree wHI be a 

pass-through for water and wast~6ter; basically, UIF wdl be our landlord. 

I am outraged that outdated statutes allow lTJ1LITil:'S to function under state guarantees due to a lOo/o 

Return on Equity resulting in unearned profits. nus oversight has evolved into a ser1ous problem for your 

Flonda residents aaoss the state. Ulf is NOW oon5olklatmg 10 countieS, 44 systems and 66,000 consumers. 

t believe that S.Umme1tree's problems a~ just the tip of the loa.berg. UlF should be held acrount 

able to provide the produd and services required. UIF shouJd not be subsidized by their customers and pay 

ever Increasing rates for warer/wastewarer sarvlc.cs they do not receive! 

Governor Scott, please help end ltle injustices under the outdated Ronda statutes regulating 

Water/ Wastewater Utintles. Without legislative Intervention Utilities, Inc. of Aorida will continue to take 

advantage of outdated stab.rtes which have created a utility welfare system which will ftnandally cripple me 

and the other 65,999 re51dents state-wide under your watd'l, 

Sincerely, 

~c:.~--
K/C.bt~?dC c2u~.--

streetAddre55. /127:.3 kz;;~~ 64""- --,--

Slgnat:ure: 

Print Name: 

New Port RIChey I FL 34654 



Mr. Ril:hard Quirk 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 

ARTGRAJIAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER AsSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 

(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Robert R. Robida 
I 1210 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229440C 

Dear Mr. & Mrs. Robida: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UlF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UIF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UlF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Sincerely, 

~9JJ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITALCIRCLE0FFICECENTER • 2540 SHUMARD0AK BOULEVARO • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hnp://www.noridapsc.com Internet E-mail: contacl@psc.state.n.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Hi Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com > 
Tuesday, November 29, 2016 4:45 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc (2 of 2) 
622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf; 
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf 

Here is the second email containing the rest of the letters about Utilities, Inc. 

If you have questions, please let me know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November JO , 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding 

Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review and modify outdated 

statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet anottler rate increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested InterimBatelnqeasesfor a total of 27.68% which means that Summertree residents will pay 

$82.61/3.000 ga!Jons/montfl. The Florida statutes allow lJTIUTIES to reap a 10% Return on Equity 

regardless of their product or service quality. Once the interconnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF wlll be our landlord. 

I am outraged that outdated statutes allow UTIUTIES to function under state guarantees due to a 10% 

Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 

Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the Iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever incre.asing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative Intervention Utilities, Inc. of Florida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name: 

Street Address: J \ JJ.D ,/he '+"'AI Je ,-~------
New Port Richey, 'A_ 34654 / 



November J 0 , 2016 

The Honorable Rick Scott, Governor 

400 South Monroe Street 

Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utllitfes, Inc. of Florida, Umited Rate Proceeding 

Docket No. 160101- Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review and modify outdated 

statutes related to Water/Wastewater UtJiities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not purchase water setVices from Pasco until the PSC set rates that they 

requested, basically holding our Interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate Increase. When Pasco 

Utilities confirmed that there were no planned increases In bulk wastewater rates, our Task-force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Ratrg lncreasssfor a total of 27.68% which means that Summertree residents will pay 

$82.61/3.000 gallooo/ momh. The Florida statutes allow LmUTIES to reap a 10% Retum on Equity 

regardless of their product or service quality. Once the Interconnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow LmUTIES to function under state guarantees due to a 10% 

Retum on Equity resulting In unearned profits. This oversight has evolved Into a serious problem for your 

Aorida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 

able to provide the product and setVices required. UIF should not be subsidized by their customers and pay 

ever Increasing rates for water/wastfmater services they do not receive! 

Governor Scott, please help end the Injustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative lntetVention Utilities, Inc. of Aorida will continue to take 

advantage of outdated statutes which have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name: 

Street Address: ) \J..JQ 01e r9 all)S::P ,r 

New Port Richey, Fl 34654 
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COMMISSIONERS: 

JUUE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 

RONALD A. BRISE 

JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 

CYNTifiA L. MUIR 
DIRECfOR 

(850) 413-6482 

Public Service Commission 

Mr. & Mrs. Gayton Bell 
I 1429 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry I 2294 I 4C 

Dear Mr. & Mrs. Bell: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UTF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call I -800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 0 1-WS. 

Sincerely, 

Ra;f.tf!./ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunily Employer 

PSC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.fl.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one emai l. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 
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The Honorable Rick Scx:ltt, Governor 
...00 South Monroe Street 

Tallahassee, FL 32399 

~e: Docket No. 150269- Utilities, Inc. of Florida, Umited Rare Proceeding 

Docket No. 160101 Utilities, Inc. of Florida, Consolidated Rate case 

f.lear Governor Scott, 

1 •"" a Summertree resident as1<1ng you to let the Flonda Public Service COmmission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators rev.ew, modify and reform 

outdated statutes related to Water/Wastewater Utihties. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take t\.vo tnps to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regard1ng UIF's rate demands tn paragraph G, Page 10 of the Bulk Water A9reement (Docket No. 

l50269). UIF stated they would not purchase water serviCes from Pasco until the PSC set rates that they 

requested, basicaUy holding our interconnect process hostage. 

•u•;i: 30 days !at~". under Uock~ Nu. J60J01, :>uiY'merv~ w~., fr.o11g yet aool.h~r rate increase. When Pasco 

1 "1:·•·r>'" , ... .,"~ ·nr • non> w~"'"' " f" vl~nnoo ''~'"f"'.>.'"(Y •n '1•J!r ~·'7<\!'.PW?Mr rat!?'i our Task-force returned to 

1 .:11':1:-:~zc~ f?· t::l~ •)sc '.('nfe~n:::c A;:;cnct< C'n Ncv~11ocr 1, ~IJl t>. rnc .PSl C'J:T'Miss:oners appro·ted IJ[f'!; 

"·r ~u::·::t::d l!JJGrfm...Bi!t:P.Iacrc;r~tor a total ct 2'.f>H'Y~~ which mean~ th.:>t ~ummertrce resident; w11t pa~· 

~SS.27 /J,OCO qatiQ.n<;/m~n .. 'l. T!"e f\.~:"~J :;t:;~.; r~ ~ !<. ,, tJ'1L..r.:~S to rt·u ~ a 10% Rett.m ol"' E~>~ily 

n .. ~..-11C :._ 'v~ t:,,,; ::.:-uC -· ~ . .,, .,.. , li tt.:c. l..jUul;~r [;t - '- ~111: ir t~::rr.cn <.:d ;~ l..;r , .. J..·!:..t.>d 5...,,1 mertr-.;t. ~-.::J bed 

~~ ... -:.· t'o " '•Jl ior ~'\;.:·..., , a .,~ wa4••· .r.'1t,- • I ;< .. (..,!!\ · 'Tt' ,•dt !:,.o. •1 , .,'\n,:Hmd . 

f am outraged that outdated statutes allow t.mLmES to funct:Jon under state guarantees due to a lOOA> 

Return on Equity resulting m unearned profits. This oversight has evolved into a serious problem for your 

f:londa residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

1 believe that Summertree's problems are just the tip of the iceberg. UIF should be held aa:ount 

~ble to provide the product and s.ervices required. UIF should not be subsidized by their customers and pay 

t}ver increasing rates for water/wastewater serv~<:es they do not receive• 

Governor Scott, please help end the inJustices under the outdated Florida statutes regulating 

Water/Wastewater Utilities. Without legislative Intervention UtilitieS, Inc. of Florida will continue to take 

~dvantage of outdated statutes wh1ch have created a utility welfare system which will financially cripple me 

and the other 65,999 residents state-wide under your watch. 
~ 

I 



Gaylon L Bell . 
1"1429 MERGANSER WAY 
NEW PORT RICI-jEY, FL. 34654 

TJ•,t..; PA H 3~;..:, _.. 
. SA.INT flf"T£R$9.ll.~G Fl. 
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The Honorqable Rick Scott, Governor 
400 S. Monroe St. 
Tallahassee, Fl. 32399 
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The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding 
Docket No. 160101- Utilities, Inc. ;Jr Aorida, Consolidated Rate Case 

G"ear Governor Scott, 

I am a Summertree resident asking you to let the Florida Public Servrce Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wasrewarer Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two tnps to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commrssron regardrng UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

~ :10 d~yslatt.>r, umJer Dt.-cket No. 160101, Summertree wa~ facmg yet another rate rncrease. When Pasco 
\!Nhtt~ c:tJ"lfirm~ that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Yi)ll~~:s~c for the PSC Conference Agenda on November 1, 2016 The PSC Commissioners approved UIF's 
f~l.lf~Sttd lnt§r/m RDtf lncrea!ifM for a total of 27.68% which means that Summertree residents will pay 
SIG.aZ/3.000 gallons/month. The AO!ida statutes atlo'.v UTILITIES to reap a 10% Return on Equity 
t'dgiltd t(•~~ts of their produc:t or service quality. Once the interc.onnect b completed, Summertree will be a 
l''''·thr-o~1gn for water and wastewater; basically, UIF .viii be our :dndlord. 

I flffi outraged that outdated statutes allow LmLrriES to function under state guarantees due to a 10% 
t\l'lt\.lrn on Equity result1ng in unearned profits. This oversight has evolved rnto a serious problem for your 
FlOildtl r~srdents across the state. UIF is NOW consolidating 10 countie~, 44 systems and 66,000 consumers. 
! 1:: -~· - ·- ...:.w~ :;w .... ...... •· ..... -.. "'' vi.Jit!t ll::> ere just the tip of lhc iceberg. UIF :.hould be held account 
~hk: t.o pr ov~de the product and services required. UIF should not be subsidized by their customers and pay 
~~~ 11\CH' dStng rates for water/wastewater services they do not receive' 

~1/t,\mQr Scott, please help end the injustices under the outdated Florida statutes regulating 
'f~fftttr/Wastewater Utrlities. Without legislative rnte'Ven ton Utllrties, Inc. cf Florida will continue to take 
~~VMtnge of outdated statutes which have created a ..:trlrty welfare system which will financially cripple me 
~nd fl't~ other 65,999 residents stat~wide under your watd .. 

New Port R1chey, FL34654 



Judith Bell 
11429 MERGANSER WAY 
NEW PORT RICt--tEY, FL. 34654 

The Honorrable Rick Scott, Governor 
400 S. Monoroe St. 
Tallahassee, Fl. 32399 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 

JIMMY PATRONIS 

STATE OF FLORJOA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. Bruce Larson 
I I 25 I Merganser Way 
New Port Richey, FL 34654 

RE: FPSC lnqu iry I 2294 I 5C 

Dear Mr. Larson: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 20 I 7, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UlF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01-WS. 

Si2;$ 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CrRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

J>SC Website: http://www.noridapsc.com Internet E-mail: contact@psc.state.n.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, Fl 32399 

Letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Florkia, Limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident askJng you to let the Florida Public Service Comm1sslon, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 

outdated statutes related to Water/ Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 91 2016. Our Task·force needed to 

take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October ll) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreemt.!nt \Docket No. 

150269). UIF stated t.1ley would not purchase water services from Pasco until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task·force returned to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate lnctMses for a total of 27.68% which means that Summertree residents will pay 

$95.27/3.000 gallons/month. The Florida statutes allow lJTlL.ITIES to reap a 10% Retum on Equity 

regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 

pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated staMes allow lf11LffiES to function under state guarantees due to a 100~ 

Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 

Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 

I believe that Summertree's problems are just the tip of tne iceberg. UIF should be held account 

able to provide the product and services required. UIF should not be subsidized by their customers and pay 

ever increasmg rates for water/wastewater services they do not receive! 

C'10vernor Scott, plea~e help end the injustices under the outdated Florida statutes ;egulating 

Water/Wastewater Utilities. Without legislative intervention Utilitl~. rnc. of Florida wm continue to take 

advantage of outdated statutes which have created a utility welfare system which will finandally cripple me 

:::::!her 65,999 residents sta~wlde under your watch. 

Signature: ~Jj.Jt.Q ~0J~~JJ 
Print Name: ~ Yc' 't L~ !( 2e · 

Street Address: \ \ 2 .. ::-z \ \{\fl ~vq 4N:S-~5t (_)\_L~-t/ 
New Port Richey, FL 34654 ~ I . 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 

RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. Richard Pascale 
11234 Kiskadee Circle 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229416C 

Dear Mr. Pascale: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings w111 be held in January and February 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UTF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UfF's proposed rates. 

The FPSC's evidentiruy hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160101-WS. 

Sincerely, 

/_j,£/..1 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAJ>JTAL CIRCLE OFFICE CENTER • 2540 SJflJMARD OAK BOULEVARD • TALLAHASSEE, FL32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: hllp:/lwww.noridapse.com Internet E-mail: contact@psc.state.n.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016- larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



Letter to Governor Scott 

November 1 2016 

The Honorable Rick Scott, Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

RE: Docket No. 150269- Utilities, Inc. of Florida, limited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case 

Dear Governor Scott, 

I am a Summertree resident asking you to let the Aorida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands In paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim Rate increases tor a total of 27.68% which means that Summertree residents will pay 
$95.27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting In unearned profits. This oversight has evolved Into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
I believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able to provide the product and services required. UIF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 
Water/Wastewater Utilities. Without legislative Intervention Utilities, Inc. of Florida will continue to take 
advantage of outdated statutes which have created a utility weffare system which will finandally cripple me 
and the other 65,999 residents state-wide under your watch. 

Signature: 

Print Name: 

-··-~;?~ 
&~-l-kllt) P45~~~ ·- .... - - ---- - --- ----
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Mr. Richard C. Pascale 
11234 Klskadee Or 
New Port Richey, Fl34654 
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COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRISE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 
CYNTHIA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Ms. Helen Fettig 
11424 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229417C 

Dear Ms. Fettig: 

November 30, 20 16 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings will be held in January and February 20 17, throughout UIF's service 
area for Commissioners to hear directly from customers about UIF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UfF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.noridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160 I 01 -WS. 

sf-;&; 
Randy Roland 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL CIRCLE OFFICE CENTER • 2540 SHUMARD OAK BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

I'SC Website: http://www.Ooridapsc.com Internet E-mail: contact@psc.state.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 



November 1 2016 

The Honorable Rick Scott, Governor 
'100 South Monroe Street 
Tallahassee. Fl 32399 

Letter to Governor Scott 

RE: Docket No. 150269 Utilities, Inc. of Florida, Umited Rate Proceeding 
Docket No. 160101 - Utilities, Inc. of Aorida, Consolidated Rate Case 

Dear Governor Scott. 

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of 
Representatives know that you support our efforts to have our State Legislators review, modify and reform 
outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they 
requested, basically holding our interconnect process hostage. 

Just 30 days latet, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasa> 
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to 
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 
requested Interim. Rate increases for a total of 27.68% which means that Summertree residents will pay 
$95.27/3,000 gallons/month. The Florida statutes allow ununES to reap a 10% Return on Equity 
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a 
pass-through for water and wastewater; basically, UIF will be our landlord. 

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your 
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers. 
r believe that Summertree's problems are just the tip of the iceberg. UIF should be held account 
able> to provide the product and services required. UlF should not be subsidized by their customers and pay 
ever increasing rates for water/wastewater services they do not receive! 

Governor Scott, please help end the injustices under the outdated Florida statutes regulating 
Water/Wastewater Utilities. Without legistative intervention Utilities, Inc. of Florida will continue to take 
advantage of outdated statutes which have created a utility welfare system which will tlnandally aipple me 
and the other 65,999 residents state-wide under your watch. 

Sincerely, 

Signature: 

Print Name· 

Street Address: I 1 (/ J t/ 1'71''/? &-11 .r) '~ '.'-:.!.!. C/..J 11 j _ ____ _ 
New Port Richey, FL 34654 
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COMMISSIONERS: 
JULIE I. BROWN, CIIAIRMAN 
LISA POLAK EDGAR 
ART GRAHAM 
RONALD A. BRJSE 
JIMMY PATRONIS 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & 0 lJrREACH 
CYl'ffifiA L. MUIR 

DIRECTOR 
(850) 413-6482 

Public Service Commission 

Mr. O'Neil Simard 
114 1 8 Merganser Way 
New Port Richey, FL 34654 

RE: FPSC Inquiry 1229420C 

Dear Mr. Simard: 

November 30, 2016 

The Governor's Office of Citizen Services forwarded your correspondence to the Florida Public 
Service Commission (FPSC) about Utilities, Inc. of Florida's (UfF) rate petition. We appreciate your 
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS) 
for consideration. 

FPSC customer service hearings wiU be held in January and february 2017, throughout UIF's service 
area for Commissioners to hear directly from customers about UfF's rate request and service. In 
addition to all correspondence provided to the FPSC, customer comments made during those hearings 
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners 
on UfF's proposed rates. 

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for 
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents 
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other 
parties. The Commission will carefully consider all evidence before making a decision. 

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would 
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the 
Clerk's Office tab, then hit Dockets and type in case number 160101 -WS. 

:Zlt£ 
Regulatory Program Administrator 
Office of Consumer Assistance & Outreach 

RR:mep 

CAPITAL C IRCLE OFFICE CENTER • 2540 SHUMARD 0AJ< BOULEVARD • TALLAHASSEE, FL 32399-0850 
An Affirmative Action I Equal Opportunity Employer 

PSC Website: http://www.Ooridapse.com Internet E-mail : contact@psc.sta te.O.us 



Ellen Plendl 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Good afternoon, Ellen: 

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com> 
Tuesday, November 29, 2016 4:40 PM 
Ellen Plendl 
Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa 
Utilities, Inc Letters 
622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf 

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. I was not able 
to send all of them in one email. 

A second email will follow with the remaining documents. If you have questions, let us know. 

Sincerely, 

Jennifer Britt 
Office of Citizen Services 
Executive Office of the Governor 

1 



November 1 2016 

The Honorable Rick Scott. Governor 
400 South Monroe Street 
Tallahassee, FL 32399 

Letter to Governor Scott 

RE: Docket No. 150269- Utilities, Inc. of Florida, Umited Rate Proceeding 
Docket No. 160101- Utilities, Inc. of Florida, Cotlsolidated Rate case 

Dear Governor Scott, 

I am a Summertree resident askklg you ro let the Aorlda Public Service Commission, Senate and House of 

Representatives know that you support our efforts to have our State Legislators review, modify and reform 

outdated statutes related to Water/Wastewater Utilities. 

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to 

take two tnps to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the 

Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No. 

150269). UIF stated they would not p1.1rchase water services from Pasoo until the PSC set rates that they 

requested, basically holding our interconnect process hostage. 

Just 30 days later, under Docket No. 160101, Summertree was fadng yet another rate Increase. When Pasco 

Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force ft!!I:Umed to 

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's 

requested Interim Rate Increases for a total of 27.68% which means that Summertree residents will pay 

$95.2ZJ3.000 qafloO}/month. The Aorida statutes allow \ITlLITIES to reap a 10% Return on Equity 

regard less of their product or service quality. Once the interoonnect is completed, Summertree will be a 

pass~through for water and wastewater; basically, UIF will be our landlord. 

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10% 

Return on Equity resulting in unearned profits. This oversight has evolvea 1nto a serious problem for your 

Florida residents across thf: state. UIF is NOW consolidating 10 count1es, 44 systems and 66,000 oonsumers. 

I believe that Summertree's problems are Just the tip of the Iceberg. UIF should be held account 

able to prov1de the product and serviCeS required. UIF should not be subsidized by their customers and pay 

ever Increasing rates for water/wastewater services they do not receive! 

Governor Smtt, please help end the injustices untief the outdated Florida statutes regulating 

Waterj'll/;,g,ewater Utilities. Without legislative intervention Utilities, Inc. of Aorida will continue to take 

aMntage of outdated statutes which nave created a utility welfar~: system which will finandally cripple me 

and ltle other 65.999 residents state-wide under yoor watch. 

Sincerely, I 

L..:-;Z { . .'<..£ "<'<j "11? El.c')J Signature: 
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