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Public Service Commission

November 30, 2016

Mr. & Mrs. Richard Marquez
11419 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229421C
Dear Mr. & Mrs. Marquez:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

firs 2

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plend|

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023 -pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott 2, 8 %,

November , 2016 ('22,0\ q 0/
The Honorable Rick Scott, Governor 3 a d'l{

400 South Monroe Street

Tallahassee, FL 32399 -q4 “

RE: Docket No. 150269 -~ Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utitities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that vou support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities,

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, hasically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jpbenm Rate (noreases for a total of 27.68% which means that Summertree residents will pay
$95.27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landiord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Flonda residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers,
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever inareasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Flonda statutes regulating
Water/Wastewater Utiliies. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will inandally cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely—

Signatére: % d)&/ / M
Print Name: __AJICHAOD &Qﬁa& 4 AlaPy S. MA/Z&UEZ/

Street Address: _ /1#G M%M/&{?@ I/Mﬁ'
New Port Richey, FL. 34654
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FROM:  Ann Marie Ryan, Leader
Summertree Water Aliliance
CONTACT: summertree.water.alliance@gmail.com
DATE: November 9, 2016
RE: No. 160101 - UIF Consolidated Rate Case
SUBJECT: Nov 01, 2016 - PSC Approved - UIF's Interim Rate Increase Request**

27.68% Increase = New Monthly Bill: Water Wastewater
New Summertree Base Rate 11.90 15.27
Charge per 1,000 gallons 5.50 17.20
Cost for 1,000 gallons Water & WasteWater 1740 + 32.47 = $49.87
New Summertree Base Rate 11.90 15.27
Charge per 1,000 gallons times x 2 11.00 34.40
Cost for 2,000 gallons Water & WasteWater 2290 + 4967 = $72.57
New Summertree Base Rate 11.90 15.27
Charge per 1,000 galions times x 3 16.50 51.60
Cost for 3,000 gallons Water & WasteWater  28.40 + 66.87 = $95.27

**These deplorable rates have nothing to do with our Summertree Limited Rate Case which enabled
us o getinterconnected with Pasco County Utilities for our drinking water. State statutes
allow UTILITIES to request these rate increases. It's time for Summertree & all UIF customers to PROTEST!

Docket No. 160101 - UIF Consolidated Rate Case:
1} This rate case is about UIF requesting the PSC to set rates for alt UIF's Florida statewide
systems to create a FLAT RATE for water rates and wastewater rates for all their statewide systems.

2} You willl find a PSC letter and one to Governor to protest our rates and ask the legistators to reform
these outdated statutes allowing Utifity Monopolies to continue recelving a 10% Return of Equity
without improving their goods or services.

Please PRINT & SIGN these letters and return ASAP to SRF Office. {Additional Letter at SRF office.)

3) These rate increase were sent to UIF's statewide systems impacting 12 counties, 44 systems
and 66,000 customers. NOTE: Marion County was hit with an outrageous 117% increase,

4) SAVE THE DATE: Tuesday, January 10, 2017 - Public Service Commission Summertree Hearing

in SRF Auditorium starting at 9:30 AM
Details will be in the December SRF Newsletter
QUESTIONS: call Ann Marie (727)-267-7162




Richard & Mary S. Marquez
11419 Merganser Way
New Port Richey, FL 34654
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The Hoenorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399



COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LiSA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA

OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. & Mrs. James Ballard
11311 Clear Oak Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229405C
Dear Mr. & Mrs. Ballard:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the

Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

and Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plend|

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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The Honorzble Rick Sicott.. Governor S '_. -\
400 South Monroe Street )
12-11b

Tallahassee, A. 32399

RE: Docket No. 150269 - Utilities, Ic. of Florida, Limited Rate Proceeding
Docket No, 160101 - Utilitles, Inc. of Ficrida, Consolidated Rate Case

Dear Governor Scott,

I am a Summe:tree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you suppurt Gur efforts to have our Slate Legislacors review, modify and reform :
outdated statutes related to Water/Wastewater Utlities. i

The PascojUIF Summertree Bulk Water Agreament was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regaraing UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
1502689), UIF statec they would not purchase water services from Pasoo until the PSC set rates that they
requested, bas'cally holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was faang yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jiztenim Rate increases for a total of 27.68% which means that Summertree residents will pay

. The Florida statutes allow UTILITIES to reap a 10% Retum on Equity
regard less of thelr product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF wili be our landiord.

I am outraged that outdated statutes altow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Flonda residents across the state. UIF is NOW consclidating 10 counties, 44 systems and 66,000 consumers.
1 befieve that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they de not receive!

Governor Scott, please help end the injustices under the cutdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utifities, Inc. of Flonda will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide unde: your watch.

11511 Cllear Oak Circle
Street Add New Port Richey, FL, 34654 s




James or Jill Ballard
11311 Clear Osk Cirele
Mew Port Richey, FL. 34554
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The: Honorable Rick Scotf Gov
400 South Monroe Street

2540 Shumard Oaks Bivd
Tallahassee FL. 32399




Letter to Governor Scott
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November  , 2016 UZIDOU %; 4}*
The Honorable Rick Scott, Governor 3. Q. d /‘P
;ggamﬁoﬁﬁgm il k e lb

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Flcrida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commussion, Senate and House of
Representatives know that you support our efforts to have cur State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-ferce needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services froin Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summert:ee was fadng yet another rate increase. When Pasco
Utilities confirmed that there were no planned ncreases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda aon November 1, 2016. The PSC Commissioners approved UIF's
requested m&mw a total of 27.68% which means that Summertree residents will pay

. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
negard iess of thelr product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious probiem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be hedd acoount

able to provide the product and services required. UIF should not be subsidized by therr customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Soott, please help end the injustices under the cutdated Florida statutes regulating
Water/Wastewater Utilities, Without legisiative intervention Utilities, Inc. of Fonida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Street Addres James or Jill Ballard
11311 Clear Osk Circle
New Port Richey, FL. 34654




FROM: __
_ James or Jill Ballard
11311 Clear Ozk Circle
New Port Richey, FL. 34654
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The Hoaorzhie Rick Scolt Gov &
400 South Monree Strest %
2540 Shumard Oaks Bivd
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JULIE I. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA
COMMISSIONERS: 4‘_ o,

OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. & Mrs. Truman Hankins
11511 Bloomington Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229407C
Dear Mr. & Mrs. Hankins:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

&

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

e CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From:

Sent:

To:

Cc:

Subject:
Attachments:

Good afternoon, Ellen:

Britt, Jennifer <Jennifer Britt@eog.myflorida.com>

Tuesday, November 29, 2016 4:40 PM

Ellen Plend!

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Utilities, Inc Letters

622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.

Sincerely,

Jennifer Britt

Office of Citizen Services

Executive Office of the Governor
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The Honorable Rick Scott, Governor 3.“'_ dve '2'5’

400 South Monroe Street rz.}. | b

Tallahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF’s
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay

61 | “The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receivet

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,
Signature:  J fumstimen bbb foenna o
Print Name: /£ X ATH0/ 7 /. APKINS )

Street Address: A3 /) Ao 7Kg ons L.

New Port Richey, FL. 34654



Letter to Governor Scott

November , 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Inpierim Rate inoreases for a total of 27.68% which means that Summertree residents will pay
$82.61/3.000 galions/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landiord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in uneamed profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Forida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,
—) . /!- g -
Signature: L S AP ‘:’/ /4744_ oo
. e LR e
Print Name: _/ﬁt{/@m/ A KMANSIMS

Street Address: 23 /7 z:"‘/; 27/ f s Jor C /.
LM LA ¥ iy B S A, B A E—————
New Port Richey, FL 34654



Truman & Nancy Hankins
11511 Bloomington Ct.
New Port Richey, FL 34654
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COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LisA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA

OFFICE OF

. CYNTHIA L. MUR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. James Camara
11401 Bloomington Court
New Port Richey, FL 34654

RE: FPSC Inquiry 1229410C
Dear Mr. Camara:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

fag bV

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl|

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023 -pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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Letter to Governor Scott s
. N
<
November  , 2016 (s ?_7. o\ Y A

The Honorable Rick Scott, Governor 3. l. du
400 South Monroe Street ‘L,‘}-‘b

Tallahassee, FL. 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas {September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase, When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jaterim Rate increases for a total of 27.68% which means that Summertree residents will pay

. The Florida statutes aliow UTILITIES to reap a 10% Retum on Equity
regard less of their product or service quality. Once the interconnedt is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord,

I am outraged that outdated statutes aliow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state, UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Govemnor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch,

Sincerely,

Signature: %ﬂm Y\, Q"-"-ﬁ/‘—é

Print Name: Tﬁ-’\ma’:—‘{ B Cﬁim neA

Street Address: _I [ 01 onamn{fj‘o: . Mo 84’7( I?P.C‘{vé-’ P/ﬂ
New Port Richey, FL 34654
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OFFICE OF
CONSUMER ASSISTANCE & OUTREACH

COMMISSIONERS:
JULIE I. BROWN, CHAIRMAN

LisA POLAK EDGAR CYNTHIA L. MUIR
ART GRAHAM DIRECTOR
RONALD A. BRISE (850)413-6482

JIMMY PATRONIS

Public Service Commission

November 30, 2016

Mr. & Mrs. Edward Kruk
11451 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229408C
Dear Mr. & Mrs. Kruk:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Az

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl|

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plendl

£e: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023 -pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott

November , 2016 h zz 02'0 <
The Honorable Rick Scott, Governor 6’:“-

o,
dw #
400 South Monroe Street

Tallahassee, FL 32399 (12-3-\ 0

RE. Docket No. 150269 - Utilities, Inc, of Florida, Limited Rate Proceeding
Dacket No. 160101 - Utilities, Inc. of Flonda, Consolidated Rate Case

Dear Govemor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities,

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commussion regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days fater, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27 /3,000 gallons/maonth. The Florida statutes aliow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; hasically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES fo function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Flonda residents across the state. UIF 1s NOW consolidating 10 counties, 44 systems and 66,000 consumers,
I befieve that Summertree’s pioblems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever Increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Flonda statutes regulating
Water/Wastewater Utilities, Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch,

Sincerely,

Signature: 90«0/’(4& % /d
piniveme: AN KRUIC S EDwARD  KRUK.

New Port Richey, FL 34654
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OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUIR

STATE OF

FLORIDA
COMMISSIONERS: THE S
JULIE I. BROWN, CHAIRMAN Aol =

LISA POLAK EDGAR

ART GRAHAM DIRECTOR
RONALD A. BRISE (850)413-6482
JIMMY PATRONIS

Public Service Commission

November 30, 2016

Ms. Marilyn E. Little
11546 Holly Ann Drive
New Port Richey, FL. 34654

RE: FPSC Inquiry 1229412C
Dear Ms. Little:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the

Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From:

Sent:

To:

Cc:

Subject:
Attachments:

Good afternoon, Ellen:

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Tuesday, November 29, 2016 4:40 PM

Ellen Plend!

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Utilities, Inc Letters

622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-
simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.

Sincerely,

Jennifer Britt

Office of Citizen Services

Executive Office of the Governor



Letter to Governor Scott % ’/pr

November jo , 2016 (. 1'1' 07—| /&,9,‘ “I:‘-" f;‘.‘p
du{ 7, v
The Honorable Rick Scott, Governor S" “.- v

400 South Monroe Street ‘1.‘} = ")

Tallahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate ingreases for a total of 27.68% which means that Summertree residents will pay
$82.61/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,

' \“?, 7
Signature: M\f}_)]_CL‘u/Z;rr/ . 7{ - o i
Print Name: _ JiARI\LN Y E. [l I

Street Address: /1S ¢ o ity AMM/ pDroive
New Port Richey, FL 34654
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COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. & Mrs. Harold Wendell
11505 Bloomington Court
New Port Richey, FL 34654

RE: FPSC Inquiry 1229424C
Dear Mr. & Mrs. Wendell:

The Govemor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates,

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

&

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Qutreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action/ Equal Opportunity Employer

CONSUMER ASSISTANCE & QUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plend!

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letier to Governor Seort

November 4" , 2016 uzzogb

The Honorable Rick Scott, Governor 6- a d\)-e
400 South Monroe Street i i

Tallahassee, FL 32399 n-}'\b

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts tc have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September i3 and October 11) to address the
Commission regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no nlanned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jniesim Rate incresses for a total of 27.68% which means that Summertree residents will pay
$82.61/3,300C gailons/mouith. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be cur landlord,

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 65,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Horida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,

Signature: %QJEM_MM N

Print Name: | A RO D WENMDELL.

Street Address: _[[ 0 & BlLopmIN&ET N 7. BCE—
New Port Richey, FL 34654
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November (j , 2016 uzz 031
The Honorable Rick Scott, Governor ‘J" u' olll

400 South Monroe Street

Tallahassee, FL 32399 n'-‘}"l L

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our {ask-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF’s
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$82.61/3,000 gatlons/morth. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Gavernor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,
wr
Signature: ;:7/%‘1«&/ M,_;._m-_u_____”
Print Name: _:_—EZ:é{//f?_ Mv{:/l/ DICJ: L—._.__
Streel Address:  / z_h___S:ﬂ‘_{’”_&@&:m_ j;‘jj}?ﬁ/ (] ‘T.‘

New Port Richey, FL 34654
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STATE OF FLORIDA

COMMISSIONERS: TR OFFICE OF
JULIE I. BROWN, CHAIRMAN 2 S F CONSUMER ASSISTANCE & OUTREACH
LiSA POLAK EDGAR CYNTHIA L. MUIR

ART GRAHAM
RONALD A. BRISE
JIMMY PATRONIS

DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. Robert L. Purcell
11230 Godwit Court
New Port Richey, FL 34654

RE: FPSC Inquiry 1229425C

Dear Mr. Purcell:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Rand{ Roland
Regulatory Program Administrator
Office of Consumer Assistance & Qutreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD QAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@pse.state.fl.us



Ellen Plendl

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Ellen:

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Tuesday, November 29, 2016 4:45 PM

Ellen Plend!

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Utilities, Inc (2 of 2)

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Here is the second email containing the rest of the letters about Utilities, Inc.

If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services

Executive Office of the Governor



-

LERICTTRE yoe
e ‘CRNOR

" Letter to Governor Scott
16 NOV 15 PH |: 53 \

O ;
November |1, 2016 (' ZZOLLl L} W W
The Honorable Rick Scott, Governor d "‘c % EWD
400 South Monroe Street 3-- 7. Oj\w ,
Tallahassee, FL. 32399 n- 1' ““l b W ;
RE: Docket No, 150269 ~ Utilities, Inc. of Fiorida, Limited Rate Proceeding '

Docket No. 160101 — Utilities, In¢. of Flonda, Consolidated Rate Case

Dear Goveri'lor Scalt,

I am a Summertree resident asking you to let the Ferida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities,

The Pasco/UIF Summertree Bulk Water Agreerment was signed on August 9, 2016. Our Task-force needed o
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150268), UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 1601C1, Summertree was facing yet another rate increase, When Pas
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Taliahassee for the PSC Conference Agenda on November 1, 2016, The PSC Commissioners approved UIF's
requested : ] for a total of 27.68% which means that Summertree residents will pay

' : “The Florida statutes allow UTILITIES to reap a 10% Retum on Equity
regard less of their product or service quality. Once the interconnect 1s completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state, UTF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree's problems are just the tip of the iceberg. UIF should be held acoount

able to provide the product and services required, UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governior Scott, please help end the injustioes under the outdated Florida statutes regulating
Water/Wastewater Utilities, Without legisltative intervention Utilities, Inc. of Florida will cantinue to take

advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch,

Sincerely, N

o St . Pl
Print Name: Robf’,/"?“ /{ : /ﬂd/fgaf/ LL
st s £ 1930 Gotdwit Cotg?

f)‘ c. mﬁ :zﬁ}e{v, FL 34654
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STATE OF

FLORIDA

COMMISSIONERS: L TE S OFFICE OF
JULIE I. BROWN, CHAIRMAN 7 o R CONSUMER ASSISTANCE & OUTREACH
LisAa POLAK EDGAR e W CYNTHIA L. MUR

ART GRAHAM DIRECTOR

RONALD A. BRISE (850)413-6482

JIMMY PATRONIS

Public Service Commission

November 30, 2016

Ms. Vickie E. Jennings
11405 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229427C
Dear Ms. Jennings:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)
for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Randy d
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf, 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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Xt \Q N Letter to Governor Scott

November /f, 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Docket No. 150269 ~ Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Znterim Rate increases for a total of 27.68% which means that Summertree residents will pay

l . The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

[ am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers,
1 believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities, Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, !

v AL .
Signature: I D PR~ ﬁwf}ﬁcp
Print Name: ;%(_ Kie ‘///El Iﬁj{dfll/? S
Street Address: /LG s legrmser A’)/Sl/f,j

New Port Richey, FL 34454




Mrs, Vickie Jennings
11405 Merganser Way
New Prt Rchy, FL 34654
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OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LisA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

Public Service Commission

November 30, 2016

Mr. William Van Horn
11428 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229428C
Dear Mr. Van Horn:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration,

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Cond B

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott / %

November , 2016 u 22 OZS

The Honerabie Rick Scott, Governor .3'1' dvc
400 South Monroe Street ‘2__1,“'

Taliahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Govemnor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utifities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jnferim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take

advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch,

Sincerely, ) % /&Q’F

Signature: é ,(‘ ((/y Qﬁ 4

Print Name: Wf//! Bm [—‘: (/144}(‘/01?4)

Street Address: ijaﬂ MERCR WK ER nww rV

New Port Richey, FL 34654
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STATE OF FLORIDA

COMMISSIONERS: _ I OFFICE OF

JULIE . BROWN, CHAIRMAN A S CONSUMER ASSISTANCE & OUTREACH
LisA POLAK EDGAR 3 i SN CYNTHIA L. MURR

ART GRAHAM DIRECTOR

RONALD A. BRISE (850)413-6482

JIMMY PATRONIS

Public Service Commission

November 30, 2016

Ms. Mary C. Reid
11103 Kiskadee Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229429C

Dear Ms. Reid:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Randy Roland

Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.flus



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell. pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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Letter to Governor Scott (lﬂ-s i ) l&
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November /5, 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No, 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27/3,000 galions/month. The Florida statutes aflow UTILITIES to reap a 10% Retumn on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our Jandiord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF 1s NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utifity welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, )
o ,;44;
oo P b
Signature: #2'_/_4'1‘*]{_.55 - [l
Print Name: /794y O . K0
Street Address: /[ﬁf’_é%/j//a_ffji%é_‘?-_gﬂf_ o

New Port Richey, FL. 34654 - | GLLS1A
A0 \ LA 40
N RN




i ;ec(_’gﬁ‘ P )
I;/j(ﬁ :j- %}MMEE@%{!E.H‘!’%{{i{{E“%”EE"“{IIE”!ilri'i LT
R, ZX 3 #sy

LF = J1d g 74

e Honeisble Gkl S, Hurtmrrom

Fld Soxth P)unsne f7 0t

o A : _ S
~hibpbasee, FF F2399



(rmm N e N T — o o ww—w mw® 0w oW w0
STATE OF FLORIDA
ZZAHE Sis OFFICE OF
R B CONSUMER ASSISTANCE & OUTREACH
i = CYNTHIA L. MUR
DIRECTOR

(850)413-6482

COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LiSA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

g

Public Service Commission

November 30, 2016

Ms. Kathy F. Boyd
11413 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229431C
Dear Ms. Boyd:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Si%reiy,

Randy Roland

Regulatory Program Administrator

Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us




Ellen Plendl

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Ellen:

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Tuesday, November 29, 2016 4:45 PM

Ellen Plend!

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Utilities, Inc (2 of 2)

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Here is the second email containing the rest of the letters about Utilities, Inc.

If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services

Executive Office of the Governor
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The Honorable Rick Scott, Go vl &
s e Ju ¢

Tallahassee, FL 32399 |1-1'"b

RE: Docket No. 150269 —~ Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate jncreases for a total of 27.68% which means that Summertree residents will pay
$95.27/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landiord.

I 'am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,

Signature: m (9-- W

Print Name: Ka-%ﬁ(/% F. @w'j’c{

Street Address: U‘HS’U et g o’éuf/? S Wa U
New Port Richey, FL 34654 !
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OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUIR

COMMISSIONERS:
JULIE I. BROWN, CHAIRMAN
LiSA POLAK EDGAR

ART GRAHAM DIRECTOR
RONALD A. BRISE (850)413-6482
JIMMY PATRONIS

Public Service Commission

November 30, 2016

Mrs. Santa Fleri
12126 Tournament View Avenue
New Port Richey, FL 34654

RE: FPSC Inquiry 1229432C
Dear Mrs. Fleri:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)
for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely, 2 Z

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/Awww.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From:

Sent:

To:

Cc:

Subject:
Attachments:

Hi Ellen:

Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Tuesday, November 29, 2016 4:45 PM

Ellen Plendl

Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Utilities, Inc (2 of 2)

622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027 -wolowicz.pdf;
622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Here is the second email containing the rest of the letters about Utilities, Inc.

If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services

Executive Office of the Governor



Letter to Governor Scott

November , 2016 uzto aq

The Honorable Rick Scott, Governor

d
400 South Monroe Street 3 “1—1' 16

Tallahassee, FL 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governar Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate Increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force retu rned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jterim Rate increases for a total of 27.68% which means that Summertree residents will pay

M . The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,
Signature: ;‘_’lfvﬂf’tﬂ ( \“;’&)_"‘-'

Print Name: S anio }Q AR ,

/!
Street Address: /236 g unitamopd VA (oe .
New Port Richey, FL 34654
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COMMISSIONERS:

JULIE [. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF

FLORIDA
S OFFICE OF

z-'-l

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Ms. Barbara Wolowicz
11121 Clear Oak Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229433C
Dear Ms. Wolowicz:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

fouts Ll

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

NN CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott

November , 2016 Uzz_oz <+
The Honorable Rick Scott, Governor d\,c %}

400 South Monroe Street I3 - q_“’ ‘,-};f;ﬁ

Tallahassee, FL 32399

RE: Docket No. 150269 ~ Utilities, Inc. of Florida, Limited Rate Proceeding ",
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case S

Dear Govermnor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasca until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our iandlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Govemor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, " ,
Signature: QQMW\OJ WMQY f 3—&%

Print Name: —%&4% @cocw‘cz. r‘zgpcém /\/fum,’c_z_

Street Address: /72! Cleare Oak Cor
New Port Richey, FL 34654
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COMMISSIONERS:

JULIE . BROWN, CHAIRMAN
Lisa POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA

OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Ms. Letitia Landry
11300 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229435C
Dear Ms. Landry:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

fars Ul

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LiSA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

OFFICE OF

STATE

OF FLORIDA

[H1E

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Ms. Letitia Landry
11300 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229435C
Dear Ms. Landry:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Ultilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

fars

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

RN CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plend!

s Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott L)E—L)

November  , 2016 ('ZZLN 3

The Honorable Rick Scott, Governor 3’ . n 3 d

400 South Monroe Street rL“' | z - l l'

Tallahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they

requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Retumn on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg, UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Gavernor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities, Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,

Signature: Cﬁ{:‘fiﬁ@ s .g?fLMGL%rJ

Print Name: Lebte. Lo nd Q}(

Street Address: 11300 Merqanser  Wa Y

New Port Richey, FL 34654
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JULIE I. BROWN, CHAIRMAN
L1sA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA
COMMISSIONERS: _.‘ 1 OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. Richard G. Quirk
11243 Kiskadee Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229442C
Dear Mr. Quirk:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Randy Roldr
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Ultilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott oRmipEi . ‘

-Novmnbef , 2016 g bi?_'l[l-_\ 5

The Honorable Rick Scott, Governor 3‘ duc
400 South Monroe Street i [

Tallahassee, FL 32399 . \7'-[1;“'

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No, 160101 — Utilities, Inc. of Florida,"Consolidated Rate Case

Dear Governor Scott, .

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you suppart our effoits to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utihties.

The Pasco/UIF Summertree Bulk Water Agreement.was signed on August 9. 2016. Our Task-force needed o
take two tnps to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands n paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would nut purchase watet services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet ancther rate increase. When Pasco

Utilities confirmed that there were no planned intreases in bulk wastewater rates, our Task-force returned to

Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
it Rate increases for a total of 27.68% which means that Summertree residents will pay

$95,27/3.000 gallons/month. The Flonda statutes afiow UTILITIES to reap a 10% Return on Equity
regard less of their product or service guality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; pasically, UIF will be our landiord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to 3 10%
Retum on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Flonda residents across the state, UIF is NOW consofidating 10 counties, 44 systems and 66,000 consumers,
I believe that Summertrea's problems are just the tip of the ioaberg. UIF should be heid acoount

able o provide the product and services required. UIF should not be subsidized by their customers and pay
aver increasing rates for water/wastewater sarvices they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water;Wastewater Utilities. Without legisiative intervention Utllities, Inc. of Florida will continue to take

advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, /
Signature: m_ﬁéf_{/ év M
Print Name: &Mﬁ @//ﬁ'é‘
Street Address; 2/ 23 K< /‘ A’ﬁét’ L.

New Port Richey, FL 34654




Mr. Richard Quirk
11243 Kiskadee Cir.
New Prt Rchy, FL 34654
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COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LisA POLAK EDGAR

ART GRAHAM

RONALD A, BRISE

JIMMY PATRONIS

STATE
5 OFFICE OF

¢ LIl

OF FLORIDA

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. & Mrs. Robert R. Robida
11210 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229440C
Dear Mr. & Mrs. Robida:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincere]y,

R4

Randy Rolahd
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:45 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc (2 of 2)

Attachments: 622024-purcell.pdf; 622025-vanhorn.pdf; 622026-boyd.pdf; 622027-wolowicz.pdf;

622029-robida.pdf; 622030-wendell.pdf; 622032-wendell.pdf; 622034-fleri.pdf; 622443-
landry.pdf; 622445-quirk.pdf; 622562, jennings.pdf; 622571, reid.pdf

Hi Ellen:

Here is the second email containing the rest of the letters about Utilities, Inc.
If you have questions, please let me know.

Sincerely,

Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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Letter to Governor Scott @/’ “}, %
{5\» 1)% ;
November /O , 2016 (. 2 20 z q 4 P '1'%
The Honorable Rick Scott, Governor n-' d UC %

400 South Monroe Street

Tallahassee, FL 32399 -1 41"

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF’s rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$82.61/3,000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take

advantage of outdated statutes which have created a uti lity welfare system which will fi nancially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,

Signature: %—’:”“ o e
Print Name: ?O_lﬁ.ﬂj~ //2_0(:); ,Jp

Street Address: ) | /D/klagms O
New Port Richey, FL 34654




Letter to Governor Scott

November /(), 2016

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review and modify outdated
statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016, Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's

Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
582.63 00 galions/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regardless of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

1

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in uneamed profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take

advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, Z/
o
Signature: %y - ;.ch
Print Name: L—If & 5 ?0\\) ) d S

Street Address: 1130 (Ne - l«r/xz?
New Port Richey, FL 34654
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OFFICE OF
CONSUMER ASSISTANCE & OUTREACH
CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

COMMISSIONERS:

JULIE . BROWN, CHAIRMAN
LisA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

Public Service Commission

November 30, 2016

Mr. & Mrs. Gaylon Bell
11429 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229414C
Dear Mr. & Mrs. Bell:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www_floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

/%

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

Sincerely,

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plend!

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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Letter tn Grapsinor Scoil

The Honorable Rick Scott, Governor J.'“r‘ d“t “
400 South Monroe Street (2 -H
Tallahassee, FL 32399
RE: Docket No. 150269 ~ Utilities, Inc. of Florida, Limited Rate Proceeding

Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

{ear Governor Scott,

1 3m a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

lust 30 days later, under Docket No. 160101, Summertree wes facing yet another rate increase. When Pasco
{#Hifitins confirmert thar thers were ne planned increases i bulk wastewaber ratas, our Task-force returned to
aftanassee for the PSC Conference Agenda on November 1, 2016, The PSC Commissioners approved UiF's
questsd Interim Rate increases for a total of 27.68% which means that Summertree restdents will pay
$95.27/3.000 galions/ month. The Farida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their pr 1 service quatity » terconnect is completed, Summertree wil be a

mass-through for water and wastewater; basically, UiF will De our landiord,

i

AGLEN G =] (= et toaale

§ am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Elorida residents across the state. UIF is NOW consclidating 10 counties, 44 systems and 66,000 consumers.
1 believe that Summertree’s problems are just the tip of the iceberg. UTF should be held acoount

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not recelve!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utllities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

"

Sincerely,

Signature: = . j‘ﬁy/

3 7 - —
Print Name: __,Méﬁ L—Q/\/___L .f___ZC__{'___" < .

New Port Richey, FL 34654
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The Honorgable Rick Scott, Governor
400 S. Monroe St.
Tallahassee, Fl. 32399
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Letter to Governor Scott

- : 20\0 o
November / %— 206 g‘%t d\le

The Honorable Rick Scott, Governor
400 South Monroe Street \7_-1-‘ L
Tallahassee, FL 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

[ am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legistators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Buik Water Agreement was signed on August 5, 2016. Qur Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
\itilitins confirmed that there were no pianned increases in bulk wastewater rates, our Task-force returned to
Tallahassce for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF’s
raguested Interim Rate lncreases for a total of 27.68% which means that Summertree residents will pay

. The Florida statutes allow UTILITIES to reap a 10% Retum on Equity
ragard less of their product or service quality. Once the interconnect is compieted, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landiord,

| AM Qutraged that ourdated statutes aliow UTILITIES to function under state guarantees dueto a 10%
Return an Equity resulting in unearned profits, This oversight has evolved into a serious problem for your
Flgrida residents across the state, UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
TE Nl L Vel S wew’s piubicnns dre just the tip of the iceberg. UIF should be held account

bl to provide the product and services required. UIF should not be subsidized by their customers and pay
wven increasing rates for water/wastewater services they do not receive!

Gavernor Scolt, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without fegisiative intervention Utifities, Inc. of Florida will continue to take
fiﬂ\?ﬁﬁtage of outdated statutes which have created a utility welfare system which will finandially cripple me
and the ather 65,999 residents state-wide under your wakch.

Iop 1t Bt
Street Address: _//%__Z__,_? “éfé'ﬂ 6_ﬂN£€I'Q ajﬁ/

New Port Richey, FL 34654

Sincuraly,

Signature:

Prinl Name;
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The Honorrable Rick Scott, Governor
400 S. Monoroe St.
Tallahassee, Fl. 32399
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JULIE I. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA
COMMISSIONERS: THE Shis, OFFICE OF

CYNTHIA L. MURR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. Bruce Larson
11251 Merganser Way
New Port Richey, FL. 34654

RE: FPSC Inquiry 1229415C
Dear Mr. Larson:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

fonl)

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor



Letter to Governor Scott %

November , 2016 h 22 Olb | 9/
The Honorable Rick Scott, Governor 3.“. d*
400 South Monroe Street \1,1 -‘b

Tallahassee, FL 32399

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

[ am a Summertree resident asking you to let the Florida Public Service Comnussion, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk ‘Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95,27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Retum on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord,

1 am outraged that outdated statutes allow UTILITIES to function under state guarantees due to 2 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created & utility welfare system which will financiaily cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, Ek
Signature: \ b ‘.JLL’U? &q'bt JUl
e
Print Name: oo vess L\eﬁ £ <56 ) «P

Street Address: ‘\'\2:{;“'\ ﬂq RVYANSIO (J\jA"i{’ (/V?LU Y Xe E_“f 6!(_ \F'\‘,/
New Port Richey, FL 34654 Q( . 2Ye 8Y
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COMMISSIONERS:

JULIE I. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORH)A

OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. Richard Pascale
11234 Kiskadee Circle
New Port Richey, FL 34654

RE: FPSC Inquiry 1229416C
Dear Mr. Pascale:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners
on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS,

Sincerely,

Kot o

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

S N\ CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://’www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl|

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plend|

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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The Honorable Rick Scott, Governor S w d“

400 South Monroe Street

Tallahassee, FL 32399 ’ |2':1’ i "

RE: Docket No. 150269 — Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Florida, Consolidated Rate Case

Dear Governor Scott,

I am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016, The PSC Commissioners approved UIF's
requested Inferim Rate incregses for a total of 27.68% which means that Summertree residents will pay
$95.27/3,000 galions/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord,

I 'am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Govermor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welifare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.,

Sinceraly,
Signature: _ Mp@& /////}dz‘g
print Name: [0 1 €ihR)  Phsente
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New Port Richey, FL 34654 Sy
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JULIE 1. BROWN, CHAIRMAN
L1sA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

STATE OF FLORIDA
COMMISSIONERS: THE S5 OFFICE OF

CYNTHIA L. MUIR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Ms. Helen Fettig
11424 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229417C
Dear Ms. Fettig:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners

on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Randy Roland
Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 254() SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plend|

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell.pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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The Honorable Rick Scott, Governor J', z‘

400 South Monroe Street

Tallahassee, FL 32399 |2* 316

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 - Utilities, Inc. of Flarida, Consofidated Rate Case

Dear Governor Scott,

1 am a Summertree resident asking you to let the Florida Public Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Taliahassee for the PSC Conference Agenda on November 1, 2016. The PSC Commissioners approved UIF's
requested Jnterim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95.27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landiord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to a 10%
Return on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfare system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely,
f ” e ]
[ 7 47 . Tl «
Signature: f_‘_,.'.;«-f-u--' S
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JULIE I. BROWN, CHAIRMAN
LISA POLAK EDGAR

ART GRAHAM

RONALD A. BRISE

JIMMY PATRONIS

OFFICE OF

STATE OF FLORIDA
COMMISSIONERS: AZTHE Shos,

CYNTHIA L. MUR
DIRECTOR
(850)413-6482

Public Service Commission

November 30, 2016

Mr. O’Neil Simard
11418 Merganser Way
New Port Richey, FL 34654

RE: FPSC Inquiry 1229420C

Dear Mr. Simard:

The Governor’s Office of Citizen Services forwarded your correspondence to the Florida Public
Service Commission (FPSC) about Utilities, Inc. of Florida's (UIF) rate petition. We appreciate your
correspondence, and it has been included in both open UIF Docket files (150269-WS and 160101-WS)

for consideration.

FPSC customer service hearings will be held in January and February 2017, throughout UIF's service
area for Commissioners to hear directly from customers about UIF's rate request and service. In
addition to all correspondence provided to the FPSC, customer comments made during those hearings
will be reviewed and considered when FPSC staff prepares its recommendation to the Commissioners

on UIF's proposed rates.

The FPSC's evidentiary hearing on UIF's rate case will be held in Tallahassee, tentatively slated for
May 2017. Witnesses from UIF, FPSC staff, and the Office of Public Counsel, who represents
customers, will present testimony and exhibits and be cross-examined by the Commissioners and other
parties. The Commission will carefully consider all evidence before making a decision.

If you have additional questions or need further assistance, please call 1-800-342-3552. If you would
like updated case information, please visit the FPSC's website, www.floridapsc.com and click on the
Clerk's Office tab, then hit Dockets and type in case number 160101-WS.

Sincerely,

Randy Rgand

Regulatory Program Administrator
Office of Consumer Assistance & Outreach

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD e TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

CONSUMER ASSISTANCE & OUTREACH

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us



Ellen Plendl

From: Britt, Jennifer <Jennifer.Britt@eog.myflorida.com>

Sent: Tuesday, November 29, 2016 4:40 PM

To: Ellen Plendl

Cc: Kue-Rowan, May; Hoopingarner, Cole; Meyer, Lisa

Subject: Utilities, Inc Letters

Attachments: 622006-ballard.pdf; 622008-ballard.pdf; 622009-bell.pdf; 622010-bell. pdf; 622011-

simard.pdf; 622013-hankins.pdf; 622014-camara.pdf; 622016-larson.pdf; 622018-
fettig.pdf; 622019-marquez.pdf; 622020-kruk.pdf; 622021-little.pdf; 622023-pascale.pdf

Good afternoon, Ellen:

This is the first of two emails containing the letters about Utilities, Inc. There are 25 letters total. | was not able
to send all of them in one email.

A second email will follow with the remaining documents. If you have questions, let us know.
Sincerely,
Jennifer Britt

Office of Citizen Services
Executive Office of the Governor
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The Honorable Rick Scott, Governor 3 b
400 South Monroe Street ‘1-1 '\

Tallahassee, FL 32399

RE: Docket No. 150269 - Utilities, Inc. of Florida, Limited Rate Proceeding
Docket No. 160101 — Utilities, Inc. of Florida, Consolidated Rate Case

Dear Govemor Scott,

I am a Summertree resident asking you to let the Florida Pubiic Service Commission, Senate and House of
Representatives know that you support our efforts to have our State Legislators review, modify and reform
outdated statutes related to Water/Wastewater Utilities.

The Pasco/UIF Summertree Bulk Water Agreement was signed on August 9, 2016. Our Task-force needed to
take two trips to Tallahassee for two PSC Conference Agendas (September 13 and October 11) to address the
Commission regarding UIF's rate demands in paragraph G, Page 10 of the Bulk Water Agreement (Docket No.
150269). UIF stated they would not purchase water services from Pasco until the PSC set rates that they
requested, basically holding our interconnect process hostage.

Just 30 days later, under Docket No. 160101, Summertree was facing yet another rate increase. When Pasco
Utilities confirmed that there were no planned increases in bulk wastewater rates, our Task-force returned to
Tallahassee for the PSC Conference Agenda on November 1, 2016, The PSC Commissioners approved UIF's
requested Interim Rate increases for a total of 27.68% which means that Summertree residents will pay
$95,27/3.000 gallons/month. The Florida statutes allow UTILITIES to reap a 10% Return on Equity
regard less of their product or service quality. Once the interconnect is completed, Summertree will be a
pass-through for water and wastewater; basically, UIF will be our landlord.

I am outraged that outdated statutes allow UTILITIES to function under state guarantees due to 2 10%
Returrs on Equity resulting in unearned profits. This oversight has evolved into a serious problem for your
Florida residents across the state. UIF is NOW consolidating 10 counties, 44 systems and 66,000 consumers.
I believe that Summertree’s problems are just the tip of the iceberg. UIF should be held account

able to provide the product and services required. UIF should not be subsidized by their customers and pay
ever Increasing rates for water/wastewater services they do not receive!

Governor Scott, please help end the injustices under the outdated Florida statutes regulating
Water/Wastewater Utilities. Without legislative intervention Utilities, Inc. of Florida will continue to take
advantage of outdated statutes which have created a utility welfale system which will financially cripple me
and the other 65,999 residents state-wide under your watch.

Sincerely, /
Signature: Pty N A <7 17 17 & c'(.‘("
&~ -
Prif. ivame: INET L ~-SZLpALD

Street Address: __ /) (1€ [1lEg EANSE R ({-’{Dr\
New Port Richey, FL 34654
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