
COMMISSIONERS: 
JULIE I. BROWN, CHAIRMAN 

LISA POLAK EDGAR 

ART GRAHAM 

RONALD A. BRISE 
JIMMY PA TRONIS 

STATE OF FLORIDA 
DIVISION OF EcONOMICS 

GREG SHAFER 
DIRECTOR 

(850) 413-64 I 0 

Public Service Commission 

Linda Keener 
3070 Harbor Drive 
St. Augustine, FL 32084 

December 6, 2016 
'-'' 
Cl 

' 
• j 

< ) 

1 
- ' 
,, 

~ 
N 
w 

~-,-_,._. 
li , ... , 
'-
'.T~ - . ... .-:-__ 
r-· : i 

"--' 
I 

-Tl 
-o 
U.) 
t:' 

Re: Docket No. 160145-WU - Application for limited revenue proceeding in St. Johns 
County, by Camachee Island Company, Inc d/b/a Camachee Cove Yacht Harbor Utility. 

Dear Ms. Keener: 

By this letter, Commission staff requests that Camachee Cove Yacht Harbor Utility (Carnachee 
or utility) provide responses to the following data requests: 

1. Please provide a detailed response to the customer complaint letter received by the 
Commission on October 25, 2016 by customer Carolyn Coleman. 

2. Please provide a written summary, by permit number, of all Department of 
Environmental Protection, Water Management District, and/or County Health 
Department permits. 

3. Please provide a copy of your most recent primary and secondary standards results. 

4. Please provide a list of all service complaints received during the year ended 
December 31 , 2015 and four years prior to the test year. Please include an 
explanation of how each complaint was resolved. 

5. The utility previously estimated total rate case expense of $5,300, including $4,800 in 
accounting fees and a $500 filing fee, as shown on page 5 of the utility's application. 
Please provide an update of that estimate, including any additional fees or expenses 
incurred to date and anticipated to be incurred through the Proposed Agency Action 
phase of the case. Please include a detailed breakdown of all costs, along with any 
necessary supporting documentation, such as invoices or receipts. 

6. Please provide the utility's billing data by customer class and meter size for each 
month of the calendar year ended December 31 , 2015. In addition, please also provide 
the utility's billing data by customer class and meter size for each month through 
November 30, 2016. 
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Please Respond to staffs data request by December 27, 2016 to allow this docket to be 
processed within the statutory time frame. Furthermore, please submit the following information 
to the Office of the Commission Clerk, Docket No. 160145-WU, Florida Public Service 
Commission, 2540 Shumard Oak Blvd., Tallahassee, Florida 32399-0850. The information 
should not be addressed to staff. If you have any questions, please feel free to contact me at (850) 
413-6676. 

Thank You, 

CJ 

' 
Cc: Office of Commission Clerk (Docket No. 160145-WU) 




