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_ _ . _ _ . DOCUMENT NO. 10684-2017
Review of Electric Utility Hurricane Preparedness and Restoration Actions

Docket No : 20170215-EU

Name :

Electric Utility Provider : EI802 - Florida Power & Light Company

Zip Code : 33027

Category : Other

Comments : | do not comprehend how FPL is constantly approved to be fully reimbursed for
damages due to hurricanes, and that is on top of a rate increase. They could care less how long it
takes to restore power to our homes. It will be on as soon as they get around to it. They are not
responsible for the monies lost due to food and other damages due to lack of power and to
horrible conditions we are subjected to due to lack of power in the south Florida heat. They just
pat themselves on the back, say what a wonderful job they did, turn in the bill, and we have to pay
for it. They should not be approved for full reimbursement or a rate hike any time soon.





