DOCKET NO. 20210041-TX FILED 2/12/2021
DOCUMENT NO. 02119-2021

FPSC - COMMISSION CLERK

151 Southhall Lane, Ste 450
Maitland, FL 32751
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Winter Park, FL 32790-0200

www.intesema.com

February 5, 2021
Via Overnight Delivery

Mr. Cayce Hinton, Director, Regulatory Analysis
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Talk America Services, LLC
Request for Cancellation of Authority

Dear Mr. Hinton:

Please accept this letter submitted on behalf of Talk America Services, LLC (“Talk America Services” or
“Company”} as notice that the Company is requesting to cancel its authority to provide local
telecommunications services in Florida.

Talk America Services was granted authority to provide local telecommunications services in Docket No.
140181-TX, Order No. PSC-15-011-CO-TX on January 2, 2014 (Company Code TY103). The Company
currently has no customers in Florida and had no customers in the state throughout calendar year 2020.
Accordingly, no customer notice is required. Talk America Services respectfully requests that the
Commission cancel its authority to provide services and any tariffs on file effective immediately.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to Sthomas@inteserra.com. Thank you for your assistance in this matter.

Sincerely,
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