
DATE: 

TO: 

FROM: 

RE: 

06/ 14/202 1 

CORRESPONDENCE 
6/14/2021 
DOCUMENT NO. 04711-2021 

Public Service Commission 
CAPITAL CIRCLE O FFICE CENTER • 2540 SHI IMA RD O AK BOULEVARD 

T AI.LAIIASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

Offi ce of Commission Clerk 

Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket 202 100 15. 
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COMMJSSIONERS: 
GARY F. CLARK, CHAIRMAN 
ART GRAHAM 
ANDREW GILES FAY 
MIKE LA ROSA 
GABRIELLA PASSIDOMO 

STATE OF FLORIDA 
OFFICE OF 

CONSUMER ASSISTANCE & OUTREACH 

CYNTHIA L. MUIR 
DIRECTOR 

(850) 413-6482 

Public Service Commission 

CUSTOMER INFORMATION 

Date: 

County: 

\ 

State: f!-L 

Phone Number: 5 if. 2,f 9. r 31p I 
Alternate Phone Number: 

Industry: (Please circle) 
Wastewater 

COMPANY INFORMATION 

Telecommunications 

Company Name: 

Ff/-

ZIP Code: 

Gas 

(Please cirde) Service Billing Other Complaint: 

What is the amount in dispute? 

Water/ 

Has the company been previously contacted If"yes," please provide the date. 
regarding this matter? NO _ 
Has the Commission been previously 
contacted regarding this matter? Jlo 

If "yes," please provide the date. ---
NATURE OF PROBLEM 

PSC/CAO 011 (Rev. 06/17) Docurnentl 
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NATURE OF PROBLEM (CONTINUED) 
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• DARRELL C SMETHIE 
CHRISTINA S WILEY SMETHIE 

208 MOSES CREEK BLVD 

JACKSONVILLE FL 320 

11 JUN 2 021 PM 4 L 
; ST AUGUSTINE FL 32086 
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