
FLORIDA PUBLIC SERVICE COMMISSION 

VOTESHEET 

June 15, 2021 

Item 14 

FILED 6/15/2021 
DOCUMENT NO. 05725-2021 
FPSC - COMMISSION CLERK 

Docket No. 20210078-TX - Co~ liance investigation of local exchange Certificate No. 8511, issued to SH 
Services LLC Optical Telecommunications, Inc. d/b/a HControl Corporation d/b/a SH Services LLC, for 
apparent fourth-time violation of Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; Telecommunications 
Companies. 

Issue 1: Should the Commission impose a penalty and a cost of collection, together totaling $4,000 or cancel 
the SH Services tariff and remove SH Services, TX797, from the register for an apparent fourth violation of 
Section 364.336, F.S. , and Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; Telecommunication 
Companies? 
Recommendation: The Commission should impose a penalty and the cost of collection, together totaling 
$4,000, but should not cancel the SH Services tariff nor remove the Company's name from the register. 

APPROVED 

COMMISSIONERS ASSIGNED: Staff 

COMMISSIONERS' SIGNATURES 

DISSENTING 

- , 
REMARKS/DISSENTING COMMENTS: Oral Modification, assigned DN 04672-2021, is attached. 
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Vote Sheet 
June 15, 2021 Item 14 
Docket No. 20210078-TX - Compliance investigation of local exchange Certificate No. 8511, issued to SH 

Services LLC, for apparent fourth-time violation of Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; 

Telecommunications Companies. 

(Continued from previous page) 

Issue 2: Should this docket be closed? 
Recommendation: Staff recommends that the Order issued from this recommendation should become final 

and effective upon issuance of a Consummating Order. Thereupon, this docket should be closed 

administratively either upon acknowledgment that SH Services has paid in full the appropriate 2020 RAF, 

including accrued statutory late payment charges, along with the $4,000 penalty, for a total amount due of 

$4,708, or upon cancellation of the Company's local exchange certificate and removal of its name from the 

register. 

APPROVED 



Brian Schultz 

From: 
Sent: 

Asha Maharaj-Lucas 
Friday, June 11, 2021 11:29 AM 

t"ILt:.U 0/Tl/.:!UL 'I 

DOCUMENT NO. 04672-2021 
FPSC - COMMISSION CLERK 

To: Commissioners & Staffs; Braulio Baez; Judy Harlow; Keith Hetrick; Mark Futrell; Mary 

Anne Helton; Lee Eng Tan; Charles Murphy; Bill McNulty; Andrew Kunkler; Cissy 

Galloway; CLK -Agenda Staff, Adam Teitzman; Apryl Lynn 

Cc: Kate Hamrick; Nancy Harrison; Jacqueline Moore 

Subject: RE: Request for Oral Modification to Item 14 - 0kt No. 20210078-TX 

Hello: 

Please see the approval below for an Oral Modification request to Item# 14 20210078-TX on the June 15, 2021 
agenda Conference. 

Thanks 
Asha 

From: Braulio Baez 
Sent: Thursday, June 10, 2021 6:49 PM 
To: Judy Harlow; Keith Hetrick; Mark Futrell; Mary Anne Helton 
Cc: Asha Maharaj-Lucas; Kate Hamrick; Nancy Harrison; Lee Eng Tan; Charles Murphy; Bill McNulty; Cissy Galloway; 
Andrew Kunkler 
Subject: RE: Request for Oral Modification to Item 14 - Dkt. No. 20210078-TX 

Approved. Thanks! 

Sent from my T-Mobile 4G LTE Device 

-------- Original message --------
From: Judy Harlow <JHarlow@PSC.STATE.FL.US> 
Date: 6/10/21 5:54 PM (GMT-05:00) 
To: Braulio Baez <BBaez@PSC.STATE.FL.US>, Keith Hetrick <khetrick@psc.state.fl.us>, Mark Futrell 
<MFutrell@PSC.STATE.FL.US>, Mary Anne Helton <MHelton@PSC.STATE.FL.US> 
Cc: Asha Maharaj-Lucas <AMaharaj@psc.state.fl.us>, Kate Hamrick <K.Hamrick@psc.state.fl.us>, Nancy 
Harrison <NHarriso@PSC.STATE.FL.US>, Lee Eng Tan <LTAN@PSC.STATE.FL.US>, Charles Murphy 
<cmurphy@PSC.STATE.FL.US>, Bill McNulty <BMcNulty@PSC.STATE.FL.US>, Cissy Galloway 
<CGallowa@PSC.STATE.FL. US>, Andrew Kunkler <AKunkler@psc. state.fl. us> 
Subject: Request for Oral Modification to Item 14 - Dkt. No. 20210078-TX 

Staff requests approval for an oral modification to Item 14, Docket No. 20210078-TX -- Compliance 
investigation of local exchange Certificate No. 8511, issued to SH Services LLC, for apparent fourth-time 
violation of Rule 25-4.0161, F.A.C., Regulatory Assessment Fees; Telecommunications Companies. The oral 
modification will reflect a June 10, 2021 change made to the docket title in order to match the company's name 
in the docket title with the name that is listed in the master commission directory. This docket is currently 
scheduled to be heard as Item 14 at the June 15, 2021 Agenda Conference, which begins at 9:30am. 
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Staffs modification will be limited to the cover page and beginning sentence of the Case Background. Staffs 
proposed modification will replace "SH Services LLC" in the docket title of the recommendation template 
section, with "Optical Telecommunications, Inc. d/b/a HControl Corporation d/b/a SH Services LLC." 

Similarly, in the Case Background, first sentence, "SH Services LLC" will be replaced to read "Optical 
Telecommunications, Inc. d/b/a HControl Corporation d/b/a SH Services LLC ... " rather than "SH Services 
LLC ... " These changes have no bearing on staffs recommendation. These changes are highlighted in the 
attached file and below: 

State of Ffo rida 

DATE: 

ro: 
FROM: 

RE: 

JUUi} 3. 2021 

Public Service Commission 
r:ir1ril1, tr"tu: ·o~-.·,c-" CtNlt.R • 2$40 Sui ')IA~> 0,\1' Dot,u:,·,1,!ll> 

. 'f1U ,l ,"-'lt.\!il;~t;, FJ.mtil>,\ l2J?9.~ 

Offic.:: ofCorumission Cl~rk (Teitzman) 

Di,•isiott offa-cnomi~ (Kunkt;i,r. Cfalloway} 
Offi.:.:< orthe Gtncral ,C()Uniwl (Murphr, Tan) 

Dockc1 No. 20210078-TX - Ctmi,pliimcc iri,'ts1igi.tion ol' loo:11 .ix~hartg.: 
Ccrtificarc, Nn: 8'.!ill , hsu..--d fo ~H !!i,mi- I.I l' Opil.:nt ld..,.:.:imnmnii:.11i<1w.. 
In..: d,b ,1 HC,'it"!lr,,I f'Cl:l'poratmn d It :r StI ,St:I'\ ic1."li I.TX. :f'or :tpparem footth,time 
\'iol:uion .of Ruk 25-4.0161. P .• \,C.. Regulatory .\ss.:ssment F~s: 
Tcilr:>1:('Jfllnn1t1ic.'ttfou~ Compani..:~. 

COMMiSSIONERS ASSIGNED: Sialf 

PREHEARIN~ OFFICER: • \dminis.trati1r·c 

CRrrlCAL DA'IES: 

SPECIAL IN STRUCTlONS: 

Case 8ae~ground· 

HI lieP """· i H.'' Uptk,11 Td<!communic:iiion-.. 111.:. d ln IIC'cmll'1'! l '.orpornfal1l d o ;i SIi 
Slle,·i:..--i:!> I u: (SU S~n-ic.::!l ortlte Comp;nt)) ji; a re,g11lll1.,-d tdcc:ornm1mit·:ali<111.~ c:omp!.ll'Ji.v lo,:ii1.:d 
'in b.liru-ni. J.!'Jorida. l'h,: C<impany·1s 11pplica1iq11 for a coms,¢1itiw ILW31 c~chM,gp 
t.:l11commu11icatioM Kn'ieiS ceniikati;i w:is ap11rov1?d by Ille Conm1.ls$ion 011 Aug.1st l l .• 2004. 
by Order 'No. PSC-04-0787-PAA·TX. fursu.,nt to Se-ction. 364.'336, Florida Statutes (F.S.}, 
L"11.iikal\! ho!d'-TS · mll!il pay 01 minimum a,mual Rcgublory • .\s.~.:ssmcnl ire.: (R;\F) if 1h.:: 
c<:nifkat.. WIIS ~lh-·c- d1.1ring ;my J>Qfli<111 c,flhc c:ali:nd:LT )1:llf. 

Pursu11m 10 Section 3S0.113(4), F.S., RAF fom11;, are m:iilcd 10 ttgul1111!<1 comp:mi.:s for 1hc 
pml)d Jmmary 1 through l)cc.::mh.:r 31, :it ka~t 45 d.'l}'!i priono tlti! 4.Uli.c. tb:it pa~mcnl ofllte Ice 
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