CORRESPONDENCE
6/17/2021
DOCUMENT NO. 06109-2021

Jacob Veaug_]hn

From: Angie Calhoun

Sent: Thursday, June 17, 2021 8:33 AM

To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20210015

Attachments: NEW FAX 123, 2 page(s); NEW FAX 123, 1 page(s); E-Form Other Complaint

TRACKING NUMBER 184051; E-Form Other Complaint TRACKING NUMBER 184053; FW
PSC Contact Form; Proposed increases to your consumers. ref docket 20210015EL; E-
Form Other Complaint TRACKING NUMBER 184061

Consumer correspondence for docket 20210015.

Angela Calhoun



Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Monday, June 14, 2021 4:36 PM

To: Consumer Contact

Subject: NEW FAX: 123, 2 page(s)
Attachments: FAX.2021-06-14 16_34_14.tif

You Have Received a Fax!

Inbound Fax Details
Sent To 8504136362
Number of Pages 2

Sender CSID 123
Sender CallerID
Total Seconds 84

A transmission error occurred while your fax was being received. If you did not receive all pages
contact the sender and have them try again.

28007 : Poor line condition: no response from remote fax (T2/T4) (28007)

Non-Retryable Error

The fax you recently sent through NET SatisFAXtion did not go through because of a
communication error. Please verify the fax number or re-transmit to a different fax number.

© FaxBack Inc. All rights reserved.
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Application for rate increase by

Florida Power & Light Company

DOCKET NO, 20210018-El

Name CH_:E:'THL;-? el (lleﬁye«m

Address _{| F+7 H:&%g« Ave
- E}t&"ﬁr:hiﬂf?:lm 23120

To submit your comments about this docket to the Florida Public Service
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Jacob Veaughn

From: PSC Fax Server <fax@psc.state.fl.us>
Sent: Monday, June 14, 2021 4:59 PM

To: Consumer Contact

Subject: NEW FAX: 123, 1 page(s)
Attachments: FAX.2021-06-14 16_57_42.tif

You Have Received a Fax!

Inbound Fax Details

Sent To 8504136362
Number of Pages 1

Sender CSID 123

Sender CallerID

Total Seconds 63

© FaxBack Inc. All rights reserved.
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Application for rate increase by

Florida Power & Light Company

DOCKET NO, 20210015-El

Address __\FT+# Hmlnigm Ave
M “Bmm;h;'ﬁl_ 33 139

To submiit your comments about this docket to the Florida Public Service
Commigsion, please complete this comment form and return it by mail,
or fax it to 1-800-511-0809. Correspondence will be placed In the docket file.
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Jacob Veaughn

From: consumerComplaint@psc.state.fl.us

Sent: Monday, June 14, 2021 9:11 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 184051

CUSTOMER INFORMATION

Name: Cheryl Stewart

Telephone: (301) 520-5544

Email: cstewart008@carolina.rr.com

Address: 3631 Shiner Dr Jacksonville FL 32226

BUSINESS INFORMATION

Business Account Name: Cheryl Stewart
Account Number:

Address: 3631 Shiner Dr Jacksonville FL 32226

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

| just found out via reading my AARP magazine that FPL has requested an increase of 2Billion in the base rate over the
next 4 years. That is an incredible amount. | am a senior who moved here because of the no state tax law but am finding
so many other taxes that impact my fixed income. Please someone needs to consider how seniors are greatly affected
and cannot afford this hike in prices. Thank you for the opportunity for me to make my concern known.



Jacob Veaughn

From: consumerComplaint@psc.state.fl.us

Sent: Tuesday, June 15, 2021 8:29 AM

To: fpl_fpsc_correspondence@fpl.com

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 184053

Email sent to fpl_fpsc_correspondence@fpl.com with CC to PSC.

CUSTOMER INFORMATION

Name: Jesse Moreno

Telephone: (954) 366-6872

Email: jessemoreno0987 @gmail.com

Address: 1550 Nw 80th Ave Apt. 206 Margate FL 33063

BUSINESS INFORMATION

Business Account Name: Jesse Moreno

Account Number: 50067-91528

Address: 1550 Nw 80th Ave Apt. 206 Margate FL 33063

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

It has been reported through AARP of Florida that Florida Power and Light are planning a $2 billion increase within the
next 4 years. Up to this point, we have enjoyed excellent and affordable electric rates being seniors in Florida. The
television ads of late propose rate reductions, so it is concerning of hearing of this proposed rate hike. Thank you for
your consideration in reviewing the amount of the future rate hikes over the next 4 years. Jesse M Moreno



Jacob Veaughn

From: Webmaster

Sent: Tuesday, June 15, 2021 8:34 AM
To: Consumer Contact

Subject: FW: PSC Contact Form

From: contact@psc.state.fl.us <contact@psc.state.fl.us>
Sent: Monday, June 14, 2021 12:45 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>

Cc: mariejackson5@gmail.com

Subject: PSC Contact Form

Contact from a Web user

Contact Information:

Name: Marie Jackson

Company:

Primary Phone: (954) 817-1597
Secondary Phone: (954) 817-1597
Email: mariejackson5@gmail.com

Response requested? No
CC Sent? Yes

Comments:

Florida Power & Light is asking for the largest single rate hike in Florida history at a time when consumers are facing an
increased cost of goods and services as we recover from the economic downturn caused by COVID-19. Increasing the
cost of electricity is something you, the Public Service Commission, can control.

It is unconscionable to think that we should have to pay more for our electric service at a time like this. Rubber stamping
an all-time high return on equity of 11.5 percent goes against helping struggling Floridians. Putting people over profits

should come first.

Now is not the time to give FPL want it wants; let’s keep the public in Public Service Commission!



Jacob Veaughn

From: Sheldon Gofberg <sgofberg@yahoo.com>

Sent: Tuesday, June 15, 2021 2:15 PM

To: Consumer Contact

Subject: Proposed increases to your consumers. ref: docket 20210015EL

As a subscriber to FPL, | am not pleased to understand the current requests for increasing the price of the electricity you
produce and provide for you 1.6 million users.

The proposed minimum stock holder investment return is obscene. When do investors get a guarantee on their
investments? The proposal is far and away the highest ROV in the industry. | am against that.

Your proposed 4.4 billion dollar base rate increase is also obscene and will further burden your users. Your profits
throughout this Covid pandemic have been astonishing. Your greed is most evident with these current proposals. |
would implore the commission to deny your requests. Consumers are unfortunately captive to your whims and pay an
unfair and costly price for your money hungry investors and politicians Sheldon Gofberg

133 Big Springs Dr

Naples, Fl 34113

sgofberg@yahoo.com

Sent from my iPad



Jacob Veaughn

From: consumerComplaint@psc.state.fl.us

Sent: Wednesday, June 16, 2021 9:11 AM

To: fpl_fpsc_correspondence@fpl.com

Cc: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 184061

Email sent to fpl_fpsc_correspondence@fpl.com with CC to PSC.

CUSTOMER INFORMATION

Name: Dan Hoven

Telephone:

Email: hoven214@aol.com

Address: 1051 Ocean Shore Blvd. Ormond Beach FL 32176

BUSINESS INFORMATION

Business Account Name: Lauran Hoven

Account Number:

Address: 1051 Ocean Shore Blvd. Ormond Beach FL 32176

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Power & Light Company

Details:

As a Floridian on a fixed income, the increase of $2 billion FP&L is asking for could cause a financial burden on my wife
and |. We do not want to pay higher energy costs. Keep costs in line and minimize increases.





