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Q. Please state your name. 1 

A. Becky Ayech. 2 

Q. Where do you live? 3 

A. 421 Verna Road, Sarasota, FL 34240. 4 

Q. What organization are you a member of? 5 

A. The Environmental Confederation of Southwest Florida. 6 

Q. How long have you been a member? 7 

A. Over 30 years.  8 

Q. What is your position in the organization? 9 

A. President. 10 

Q. What is your source of income? 11 

A. Social Security income.  12 

Q. Are you a customer of FPL? If so, for how long? 13 

A. Yes. I have been a customer for 44 years.  14 

Q. What do you think of FPL? 15 

A. I do not like FPL at all. Over the years, FPL has become less interested in providing 16 

quality service to its customers. In the past, meter readers would come to my house, and I 17 

would be able to ask them questions. When the meter readers became remote, I no longer had 18 

interaction with a representative from FPL. When problems arise, I usually have to reach out 19 

to FPL numerous times before the it resolves the issue. For example, when my transformer 20 

was spilling coolant, I had to reach out to the Public Service Commission again and again 21 

before it cleaned up the hazardous waste. In the past, I would experience brownouts at my 22 

home every evening because there wasn’t enough electricity in the area where I live. FPL has 23 

cut my power without telling me in advance, which risks the wellbeing of my farm animals. I 24 

rely on an electric pump to get water on my property; therefore, when FPL cuts my power 25 
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without telling me, I am not able to prepare by filling containers of water for my animals in 1 

advance. FPL often does not fulfill its promises. When I expressed to FPL that it overly 2 

damaged the trees it cut when it installed its power lines, FPL told me that it would install the 3 

power lines underground. However, FPL never did this. Overall, FPL has not been 4 

adequately responsive to the issues I face relating to electricity provision. Additionally, FPL 5 

purposefully misleads the public in its advertising. FPL has a commercial featuring a little 6 

girl who suggests that FPL is doing a great job in generating renewable energy, and she states 7 

that the company is using “clean” natural gas and that it will generate power from water, a 8 

process the commercial does not explain adequately by any means. Because FPL continues to 9 

invest in fossil-fuel generation, as evidenced by its justification for the rate increase, the 10 

commercial is an attempt to mislead the public about the extent to which FPL is becoming 11 

more sustainable and “green.” 12 

Q. How much does your FPL bill usually cost each month? 13 

A. It costs around $100-120.  14 

Q. How do you feel about the current price you are paying for your utilities? 15 

A. The current price I pay is already too much. I have taken every practice and precaution to 16 

try to keep my electric bill low—I don’t even use air conditioning or central heat on my 17 

property. My non-fuel charge in 2012 for the first 1000 kWh was $0.051840 and over 1000 18 

kWh was $00.61840, now the non-fuel charge is $0.067000 for the first 1000 k/Wh and 19 

$0.077620 for over 1000 kWh. I still have not begun any significant electricity-consuming 20 

practices on my property.  21 

Q. Based on information provided by FPL, the base rate for electricity is projected to 22 

increase by about 20%. How would this rate increase impact you?  23 

A. I am on a fixed Social Security income, which certainly would not increase by 20% over 24 

the next decade or two. My electricity not only provides lights and powers my appliances, 25 
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but also provides my drinking water through an electric pump on my well.  My well not only 1 

provides water for myself, my husband, but is the sole source of water for my 48 sheep, 47 2 

chickens, and my dog. If my rate was to increase by 20%, it would place an inordinate 3 

burden on me and my lifestyle and jeopardize me and my husband's health, safety and 4 

welfare as well as my animals. 5 

Q. As a Floridian, are you concerned about climate change? 6 

A. Yes. I have grown crops for many years and have noticed that the climate is getting hotter 7 

and dryer. Because of this, the growing season is shorter, which means that there is less of an 8 

opportunity to grow crops.  Additionally, FPL is showing commercials in my TV market area 9 

stating climate change will increase my electric bill. 10 

Q: Based on information provided by FPL, part of this rate increase will pay for new or 11 

upgraded methane gas power plants. Do you believe this will have an impact on the 12 

climate? 13 

A. Yes. Such gas power plants will contribute to global warming, and FPL knows that too.  14 

Q: In light of that, how do you feel about contributing your own money to those 15 

projects, through your FPL bill? 16 

A. I feel as though I am being robbed. I do not want to pay for FPL’s investment in power-17 

generating plants that will significantly contribute to climate change, which adversely affects 18 

me.  19 

Q. What organization are you speaking on behalf of? 20 

A. The Environmental Confederation of Southwest Florida. 21 

Q. How would FPL’s proposed rate increase impact the members of your organization? 22 

How do you know? 23 

A. Many members of ECOSWF are customers of FPL. Some of the individual members, like 24 

me, would not be able to afford the rate increase. I know ECOSWF members will be affected 25 
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because I talk to them.  1 

Q. Is your organization concerned about climate change? 2 

A. Yes. ECOSWF is concerned about protecting Southwest Florida’s natural resources, like 3 

water, soil, and flora and fauna, which climate change significantly harms.    4 

Q: Based on information provided by FPL, part of this rate increase will pay for new or 5 

upgraded methane gas power plants. Does your organization believe this will have an 6 

impact on the climate? 7 

A. Yes. ECOSWF believes that such power plants will contribute to climate change.  8 

Q. What is the mission of your organization? 9 

A. The mission of ECOSWF is to conserve, maintain, and protect the air, water, soil, 10 

wildlife, historic and architecturally significant structures, flora and fauna, and other natural 11 

resources of Southwest Florida, the State of Florida and of the United States of America. 12 

Q. How is the purpose of your organization being served by participating in this 13 

proceeding?  14 

A. By participating in this proceeding, ECOSWF can help combat investments in fossil-fuel 15 

generation, which contributes to climate change. Climate change alters the very nature of 16 

Florida, starting with the soil, where microbes and fungi have adapted over millennia to 17 

certain climate patterns. The adverse effects on these organisms then impact living things up 18 

the food chain, all of which form part of Florida’s natural resources. This is just one example 19 

of how climate change is negatively affecting Southwest Florida’s natural resources, which 20 

ECOSWF seeks to protect. Given the adverse impacts on Florida’s natural resources, FPL 21 

should not be building more gas plants, especially since much of FPL’s power generation 22 

already comes from gas. The members of ECOSWF do not want to pay for more fossil-fuel 23 

generation because it runs counter to the purpose of our organization.  24 

Q.  What does ECOSWF’s membership consist of? 25 
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A. We have member organizations and individual members.   1 

Q.  How many of those would you estimate are FPL customers? 2 

A. Probably about 70% of members are FPL customers.  3 

Q.  How do you know that most of your members are FPL customers? 4 

A. I ask members from different counties if they are FPL customers, which tells me whether 5 

other members in those particular counties are FPL customers.  6 

Q. Will a substantial number of your organization’s members be substantially affected 7 

by the Commission’s decision in this proceeding? How do you know? 8 

A. Yes. Many members of ECOSWF are customers of FPL and will have to pay much more 9 

for their electricity if the base rate is increased. If the Commission approves FPL’s rate 10 

increase, it is allowing FPL to increase its greenhouse gas emissions, which will worsen the 11 

impacts of climate change that ECOSWF members are already experiencing. Additionally, 12 

by allowing FPL to charge customers for new fossil-fuel generation, the Commission will 13 

signal to FPL that it should keep building infrastructure to produce fossil fuels. This is not 14 

the message the Commission should be sending when climate change is already harming 15 

residents of Florida. 16 

Q. How is the subject matter of this proceeding within your organization’s general 17 

scope of interest and activity? 18 

A. ECOSWF does not support investments in fossil-fuel generation because it contributes to 19 

climate change, which adversely affects Southwest Florida’s natural resources by changing 20 

the ecosystem starting with the micro-organisms and fungi in the soil, therefore affecting the 21 

food chain and the species that rely on the food chain including humans and their ability to 22 

produce food.  Climate change affects rainfall and heat patterns, storm surges, the strength of 23 

hurricanes, and occurrences of flooding by elevating the temperatures. Our organization tries 24 

to prevent harm to these resources, and the greenhouse gases that will come from the gas 25 
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plants FPL plans to build—using our money—constitute such a harm. The mission of our 1 

organization, as stated in Exhibit BA-1 below, is “to conserve, maintain, and protect the air, 2 

water, soil, wildlife, historic and architecturally significant structures, flora and fauna, and 3 

other natural resources of Southwest Florida, the State of Florida and of the United States of 4 

America.” 5 

Q. Why is the relief requested in this proceeding appropriate for your organization to 6 

receive on behalf of its members? 7 

A. ECOSWF does not want its members to pay a much higher rate for electricity when 8 

electricity is already expensive and when the increase in their payments will fund fossil-fuel 9 

generation.   10 

Q. How has your organization engaged with utility matters in the past? 11 

A. ECOSWF has intervened or participated in numerous proceedings at the Public Service 12 

Commission in order to try to stop unnecessary investments in fossil-fuel generation.  These 13 

include In re: Petition for determination of need for Glades Power Park Units 1 and 2 14 

electrical power plants in Glades County, by Florida Power & Light Company, Docket No. 15 

070098-EI; and In re: Petition for determination of need for Okeechobee Clean Energy 16 

Center Unit 1, by Florida Power & Light Company, Docket No. 150196-EI as full parties, in 17 

both cases trying to stop unnecessary investments in fossil-fuel generation.  ECOSWF has 18 

also participated in In re: Petition for approval of demand-side management plan and 19 

request to modify residential and business on call tariff sheets, by Florida Power & Light 20 

Co., Docket No. 20200056-EG and In re: Proposed amendment of Ful 25-17.0021, F.A.C., 21 

Goals for Electric Utilities, Docket No. 20200181-EU in order to advocate for expanded 22 

energy efficiency options in the State and specifically in FPL’s service territory in order to 23 

lessen our dependence on fossil-fuels and to decrease any need to make new investments in 24 

new fossil-fueled power plants. 25 
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Q. Why has it done so? 1 

A. ECOSWF has done so to fight unnecessary investments in fossil-fuel generation because 2 

climate change is negatively affecting its members and the environment it aims to protect. 3 
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