
Antonia Hover 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Angie Calhoun 
Tuesday, July 6, 2021 8:58 AM 
Consumer Correspondence 

FW: To CLK Docket 20210015 

CORRESPONDENCE 
7/6/2021 
DOCUMENT NO. 07466-2021 

Florida Power and Light Docket No.20210015-EI; FW PSC Contact Form; E-Form Other 

Complaint TRACKING NUMBER 184139; E-Form Other Complaint TRACKING NUMBER 
184145; Proposed Utility Rate Increase; Regarding Docket No. 20210015-EI; E-Form 

Other Complaint TRACKING NUMBER 184169; E-Form Other Complaint TRACKING 
NUMBER 184170; Gulf Power rate increase 

Consumer correspondence for docket 2021001. 

Angela Calhoun 
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Antonia Hover

From: Thomas Tulloch <thomas.tulloch@gmail.com>
Sent: Friday, June 25, 2021 8:14 AM
To: Consumer Contact
Cc: Thomas Tulloch
Subject: Florida Power and Light Docket No.20210015-EI
Attachments: Comments for FPL PSC Hearing.docx

 Dear sir or madam: Please include the attached document to the above referenced public hearing docket. Thank you. 
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Antonia Hover

From: Webmaster
Sent: Tuesday, June 29, 2021 8:47 AM
To: Consumer Contact
Subject: FW: PSC Contact Form

 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: contact@psc.state.fl.us <contact@psc.state.fl.us>  
Sent: Tuesday, June 29, 2021 6:59 AM 
To: Webmaster <webmaster@PSC.STATE.FL.US> 
Subject: PSC Contact Form 
 
Contact from a Web user 
 
Contact Information: 
Name: Bruce Ziska 
Company:  
Primary Phone: (185) 029‐2726 
Secondary Phone:  
Email: ziskafam@att.net 
 
Response requested? Yes 
CC Sent? No 
 
Comments:  
I understand that Florida Power and Light is looking for an 18% increase over three years. Well thats unacceptable. How 
could you approve it when my SS goes up maybe 2%. You guys are suppoesed to be looking out for the tax payer not the 
stock holder. Maybe you guys forget who you work for. Everytime  they say there is a rate decrease they come up with 
another increase so everything is a wash. Thanks for your time I know my comment dont make a hill of beans but thanks 
anyhow  
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Tuesday, June 29, 2021 8:25 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 184139

CUSTOMER INFORMATION 
Name: Allen Kenderes 
Telephone: (607) 232‐0123 
Email: amkenderes@gmail.com 
Address: 4410 Highway A1A, Apartment #303 Vero Beach FL 32963 
 
BUSINESS INFORMATION 
Business Account Name: Allen Kenderes 
Account Number: 77257‐00087 
Address: 4410 Highway A1A, Apartment #303 Vero Beach FL 32963 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
I am aware of FPL's requested rate increase of $2 billion in their base rate over the next 4 years. I understand the 
average FPL customer's bill would increase by 18% over the next 4 years. As a retired 70 year Floridian on a fixed 
income, I am already worried about the increased inflation effect on food, housing, and health costs. I hope I won't have 
to pay increased energy costs since my Social Security check increase was only 1.3%.  I hope you will consider my 
position in your deliberations on the rate increase. There are many Floridians in the same situation.  
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Wednesday, June 30, 2021 12:32 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 184145

CUSTOMER INFORMATION 
Name: Cheryl Hallam 
Telephone: (732) 744‐4448 
Email: challam1194@gmail.com 
Address: 14569 Sonoma Boulevard Naples FL 34114 
 
BUSINESS INFORMATION 
Business Account Name: Cheryl Hallam 
Account Number: 0927609438 
Address: 14569 Sonoma Boulevard Naples FL 34114 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
Against the proposed utility rate increase requested by Florida Power & Light.  We are on a fixed income and are 
opposed to paying higher energy costs. 
 
 
 



1

Antonia Hover

From: Denise Dale <dlinet617@yahoo.com>
Sent: Wednesday, June 30, 2021 1:35 PM
To: Consumer Contact
Subject: Proposed Utility Rate Increase

As a full‐time Florida resident, I oppose the proposed $2 billion utility rate increase in the base rate over the next four 
years.  
 
This increase would raise my bill by at least 18% over the next four years. How are residents on fixed incomes supposed 
to come up with the money to pay their utility bills with such a large increase?  
 
Sincerely, 
 
A concerned citizen and long time FPL customer 
 
Sent from my iPhone 
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Antonia Hover

From: Sam Bradford <theslaghuis@gmail.com>
Sent: Saturday, July 3, 2021 3:39 PM
To: Consumer Contact
Subject: Regarding: Docket No. 20210015-EI

To whom it may concern: Please note that we, residents of the State of Florida and customers of Florida Power 
& Light, are strongly opposed to FPL's recent request to increase costs to its customers.  
 
Sincerely: 
 
Samuel & Melissa Bradford 
24 Sand Dollar Dr, Ormond Beach, FL 32176 
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Sunday, July 4, 2021 6:17 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 184169

CUSTOMER INFORMATION 
Name: Theresa Emmanuel 
Telephone: (586) 996‐2416 
Email: temmanuel1970@yahoo.com 
Address: 2608 Executive Drive, Unit 2‐303 Venuce FL 34292 
 
BUSINESS INFORMATION 
Business Account Name: Theresa Emmanuel 
Account Number:  
Address: 2608 Executive Drive, Unit 2‐303 Venuce FL 34292 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
I wanted to voice my concern about proposed rate increases for FPL. I am a senior citizen on limited income and an 
increase that could be 18% over the next four years is excessive. Please consider people that have limited income when 
making these kind of base rate adjustments. Thank you.  
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Sunday, July 4, 2021 9:32 PM
To: fpl_fpsc_correspondence@fpl.com
Cc: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 184170

Email sent to fpl_fpsc_correspondence@fpl.com with CC to PSC. 
  
CUSTOMER INFORMATION 
Name: Phyllis Kaplan 
Telephone: (305) 271‐5665 
Email: phylkap@gmail.com 
Address: 11467‐D S.W. 109 Rd Miami FL 33176 
 
BUSINESS INFORMATION 
Business Account Name: Phyllis Kaplan 
Account Number: 81779‐605420p 
Address: 11467‐D S.W. 109 Rd Miami FL 33176 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
On Fri. July 2, the value of my investment in NEE/FPL was $396,209.52    So you can see that I profit from your GREED.  
But you should also see, I'm not so greedy.  Yes, my holdings would increase in value, maybe an ADDITIONAL 18% over 4 
years.  But I would rather do without the extra "moolah" into my investment account at the expense of many Floridians 
who will be seriously financially hurt  by the increase so your corporate officers and Board members , lobbyists, (and me) 
can get even richer. 
Have a heart.  Don't let Karma bite you you know where. 
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Antonia Hover

From: tim godwin <tsjm32@hotmail.com>
Sent: Monday, July 5, 2021 11:01 PM
To: Consumer Contact
Subject: Gulf Power rate increase 

Dear Sir/Mam 
I am Timothy Godwin and live in northwest Florida an I heard Gulf Power is or will be asking for a rate 
increase.  I have some issues with the request.  I have seen several TV commercials from them saying that our 
bills are lower because they invested in renewable energy (solar) an had received some mail saying the same 
thing pretty much. Now I have a problem with them saying our bill should be lower and now they are asking for 
a rate hike. They also converted the coal plant in Pensacola to natural gas.  We as consumers and customers did 
not ask for the conversion and I for one do not feel we as rate payers should pay for their decision to convert. 
Also solar is cheap and it is cheap to operate, ( next to no maintenance required ) then they are pocketing a good 
bit of money and they should be passing that savings to the customer,  not asking to raise our rates. If they are 
serious about saving money an being good stewards, they could stop wasting probably a good bit of money on 
advertising. It's not like we have a choice of who we get Power from.  
Thank you for your time 
 
Sincerely  
Timothy Godwin  
 
Sent from my Verizon, Samsung Galaxy smartphone 
Get Outlook for Android 




