
Jacob Veaughn 

From: 
Sent: 
To: 
Cc: 

Jacob Veaughn on behalf of Records Clerk 
Tuesday, July 27, 2021 8:14 AM 
'mccart@live.com' 
Consumer Contact 

CORRESPONDENCE 
7/27/2021 
DOCUMENT NO. 08333-2021 

Subject: RE: Docket No. 20200181 ; Modernize Florida 's outdated efficiency practices 

Follow Up Flag: Follow up 
Flag Status: Completed 

Good Morning, Tom Tom McCartney 

We will be placing your comments below in consumer correspondence in Docket No. 20210015 and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 

Jacob Veaughn 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Jacob.Veaughn@psc.state.fl.us 
850.413.6656 

-----Original Message-----
From: mccart@everyactioncustom.com <mccart@everyactioncustom.com> 
Sent: Monday, July 26, 202110:37 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Docket No. 20200181; Modernize Florida's outdated efficiency practices 

Dear Florida Public Service Commission, 

We all know that energy efficiency means using energy smarter. It is the quickest, cleanest, and cheapest way to meet 
our energy needs while helping Floridians cut energy waste and manage power bills. Helping hard-working families make 
their homes more efficient, safer, and secure also keeps energy dollars in local communities and employs over 100,000 
Floridians. 

Yet the practices Florida utilities rely upon in setting goals haven't been modernized in almost 30 years - and that has 
led to Florida's largest power companies badly trailing leading utilities in the Southeast and across the nation in 
delivering energy savings to families and businesses. Most recently, this outdated approach led to power companies 
proposing goals of zero. We can do better. 

The time is right to bring Florida's efficiency rules into the 21st century with a holistic approach to energy saving 
technologies that incentivizes utilities to bring "next generation" solutions to scale for a smarter grid. 

We can do this by better aligning electric utilities' financial interests with their customers' bottom lines by rewarding 
them when they save customers money. 

We can level the playing field so energy savings programs compete on a fair basis with capital intensive power plants. 
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We can move beyond the outdated cost tests we’ve used to evaluate efficiency programs, which take real efficiency 
savings off the table.  
 
And we can put Florida’s most vulnerable customers first by ensuring energy security and affordability for the elderly 
and low income families.  
 
The technologies of tomorrow ‐ cutting edge efficiency, demand response, smart appliances, electric vehicles, solar, 
battery storage and more ‐ are here. Let's put them to work for Florida families, unlocking savings for all of us. 
 
Sincerely, 
Tom Tom McCartney 
1523 Riviera Ct  Winter Haven, FL 33884‐3658 
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Jacob Veaughn

From: Jacob Veaughn
Sent: Monday, August 9, 2021 12:00 PM
To: 'mccart@everyactioncustom.com'
Cc: Consumer Contact
Subject: RE: Docket No. 20200181; Modernize Florida’s outdated efficiency practices

Follow Up Flag: Follow up
Flag Status: Completed

Good afternoon Tom Tom McCartney, 
My apologies for responding with the incorrect docket number, this error has been corrected. 
We will be placing your comments below in consumer correspondence in Docket No. 20200181 and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
Thank you for your patience, 

Jacob Veaughn 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Jacob.Veaughn@psc.state.fl.us 
850.413.6656 



1

Jacob Veaughn

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: mccart@everyactioncustom.com
Sent: Monday, August 9, 2021 12:00 PM
Subject: Undeliverable: Docket No. 20200181; Modernize Florida’s outdated efficiency practices

Delivery has failed to these recipients or groups: 

mccart@everyactioncustom.com 
This message was rejected by the recipient e-mail system. Please check the recipient's e-mail address and try resending 
this message, or contact the recipient directly. 

The following organization rejected your message: mxb.mailgun.org. 

Diagnostic information for administrators: 

Generating server: mail3.psc.state.fl.us 

mccart@everyactioncustom.com 
mxb.mailgun.org #<mxb.mailgun.org #5.1.0 smtp; 550 5.1.0 Recipient rejected: <mccart@everyactioncustom.com>> 
#SMTP# 

Original message headers: 

Return-Path: <JVEAUGHN@psc.state.fl.us> 
X-ASG-Debug-ID: 1628524810-1451e31b6016053e0002-vZme2h
Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us
 [164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id OlPAAOGfnakcAuXN for 
 <mccart@everyactioncustom.com>; Mon, 09 Aug 2021 12:00:10 -0400 (EDT) 
X-Barracuda-Envelope-From: JVEAUGHN@psc.state.fl.us
X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62]
X-Barracuda-Apparent-Source-IP: 164.51.109.62
X-Barracuda-OUTBOUND: Yes
Received: from EXC-2010-MB.psc.state.fl.us ([2002:a433:6d3d::a433:6d3d]) by
 EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id 
 14.03.0513.000; Mon, 9 Aug 2021 12:00:04 -0400 
From: Jacob Veaughn <JVEAUGHN@psc.state.fl.us> 
To: "'mccart@everyactioncustom.com'" <mccart@everyactioncustom.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: =?utf-8?B?UkU6IERvY2tldCBOby4gMjAyMDAxODE7IE1vZGVybml6ZSBGbG9yaWRh4oCZ?= 
 =?utf-8?Q?s_outdated_efficiency_practices?= 
Thread-Topic: =?utf-8?B?RG9ja2V0IE5vLiAyMDIwMDE4MTsgTW9kZXJuaXplIEZsb3JpZGHigJlzIG91?= 
 =?utf-8?Q?tdated_efficiency_practices?= 
X-ASG-Orig-Subj: =?utf-8?B?UkU6IERvY2tldCBOby4gMjAyMDAxODE7IE1vZGVybml6ZSBGbG9yaWRh4oCZ?=
=?utf-8?Q?s_outdated_efficiency_practices?=
Thread-Index: AQHXgpBllwOkCtBNeE2Uyz6xAHIICKtWvGvQgBSsecA= 
Date: Mon, 9 Aug 2021 16:00:03 +0000 
Message-ID: <4268662D8CCB854BBDF3686BF00698E9A955D7@EXC-2010-MB.psc.state.fl.us> 
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References: <20210727023727.1.AA8A10F3DFF5B094@everyactioncustom.com> 
 <4268662D8CCB854BBDF3686BF00698E9A7F14D@EXC-2010-MB.psc.state.fl.us> 
In-Reply-To: <4268662D8CCB854BBDF3686BF00698E9A7F14D@EXC-2010-MB.psc.state.fl.us> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [164.51.109.16] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Start-Time: 1628524810 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Barracuda-Orig-Rcpt: mccart@everyactioncustom.com 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 3409 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests=ADVANCE_FEE_1 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.91788 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 
 0.00 ADVANCE_FEE_1          Appears to be advance fee fraud (Nigerian 419) 




