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CORRESPONDENCE 
6/14/2022 
DOCUMENT NO. 03857-2022 



As a residents of Covailia a!JNtg~ inA..'1.~ Mcid, FL 
I wish to file a formal complaint against HC 

Waterworks. ' DOC#202101B4.ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
~nd enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
:i-t:l=.r£5e!:zf!=Jel ems prior ~qJ grtJht ;ing, Wth:IH~mWf 
increase with no change in service to our community. 






