
Antonia Hover 

From: 
Sent: 
To: 

Subject: 

John Plescow 
Friday, June 17, 2022 3:32 PM 
Consumer Correspondence; Diane Hood 

FW: To CLK Docket 20210015 

CORRESPONDENCE 
6/17/2022 
DOCUMENT NO. 04093-2022 

Attachments: E-Form Improper Billing TRACKING NUMBER 187415; E-Form Other Complaint 

TRACKING NUMBER 187416 

Please, add to docket 20210015. 

From: Diane Hood <DHOOD@PSC.STATE.FL.US> 

Sent: Friday, June 17, 2022 2:45 PM 

To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20210015 

The same customer attached. DHood 
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Friday, June 17, 2022 1:38 PM
To: fpl_fpsc_correspondence@fpl.com
Cc: Consumer Contact
Subject: E-Form Improper Billing TRACKING NUMBER: 187415

Email sent to fpl_fpsc_correspondence@fpl.com with CC to PSC. 
  
CUSTOMER INFORMATION 
Name: DIANE BENNING 
Telephone: (941) 575‐8135 
Email:  
Address: 11380 PEPPERDINE ST. Punta Gorda FL 33955 
 
BUSINESS INFORMATION 
Business Account Name: DIANE BENNING 
Account Number: 25886‐64058 
Address: 11380 PEPPERDINE ST PUNTA GORDA FL 33955 
 
COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 
YOU REALLY SCREWED THE POOCH BY APPROVING FP&L CHARGING A MINIMUM OF $25 MY GARAGE ELECTRIC BILL HAS 
BEEN $12 A MONTH. NOW IT IS $27.76 A MONTH. 
THAT'S REAL NICE YOU FU‐KING ASS WIPES.... 
THANKS A LOT. 
NOW I WILL LOOK FOR WAYS TO SCREW YOU AND FPL...... 
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Friday, June 17, 2022 1:42 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 187416

CUSTOMER INFORMATION 
Name: DENNIS BENNING 
Telephone: (941) 575‐8135 
Email: dbappl@waterfiltermart.com 
Address: 11380 PEPPERDINE ST PUNTA GORDA FL 33955 
 
BUSINESS INFORMATION 
Business Account Name: DIANE BENNING 
Account Number: 25886‐64058 
Address: 11380 PEPPERDINE ST PUNTA GORDA FL 33955 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
YOU REALLY SCREWED THE POOCH BY APPROVING FP&L CHARGING A MINIMUM OF $25 MY GARAGE ELECTRIC BILL HAS 
BEEN $12 A MONTH. NOW IT IS $27.76 A MONTH. 
THAT'S REAL NICE YOU FU‐KING ASS WIPES.... 
THANKS A LOT. 
NOW I WILL LOOK FOR WAYS TO SCREW YOU AND FPL...... 
 
 
 




