
CORRESPONDENCE 
7/14/2022 
DOCUMENT NO. 04738-2022 

State of Florida 

DATE: 

TO: 

FROM: 

RE: 

07/14/2022 

Public Service Commission 
CAPITAL CIRCLE OFFICE CENTER• 2540 SHUMARD OAK BOL'LEVARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-O-R-A-N-D-U-M-

Office of Commission Clerk 

Bureau of Consumer Assistance, Office of Consumer Assistance & Outreach 

Customer Correspondence 

Please add the attached customer correspondence to Docket Correspondence-Consumers and 

their Representatives, in Docket 20210015. 
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Claude/Arthena Woolridge 
38 Colechester Lane 
Palm ~oast~ FL. 32137 
Ace t .#21 C54-4327 5 

Dear Co,mmi ssioner,. 

July 8 t. 2 C22 

FL • Publ:ic Service Cammi ssion 
254C Shumard Oak .Blvd. 
Tallahassee~ FL. 32399 

We Claude/ Arthena Woolridge have been a customer of FPL since 2CC7 
treated very well over the years and very happy in all circumstances. 
This new law passed on FPL base charge now paying plus l'-IOW a NEW minimum 
Base Bill, now to pay a total of $251 .66 plus usage. 
We are Seniors on a fixed income. (NO Raise.s ) trying to sustain. 
We had :;;olar installed, insulation, permits,. inspections,. engineering,, 
commencement.. letters, sight survey 5KW and tied into Power co.mpany. 

We went into debt for 2C years, making payments on our Solar and was told 
we wouldn't have to· worry about our electric bill only the base price. 
I spoke to employee at FPL n~ 2 C2 C, J aylinde said Solar would handl.e this . 
We are v:ery co!lserative and lots of KWh GOIHG back into grid reserve. 
We should be considered an exception being over 65, fixed income,. and 
making payments for the next 2 C years thinking this would take care of 
our electric bill. 

We are very dissapointed and hurt over the way we are being treated, 
paying on something that's going elsewhere, misleading,. lied to,. this is 
very UN:E'.AIR, deceptive, ul~FAIR. TRADE FRACTICE! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! 
~eniors on fixed income, get no raises trying to survive . .• ......•....•. 
CONhISSIOl~ER, :please consider our situation ............................ . 
Your cooperatia,n is great1~ appreciated ................................ . 
Our si tuatio.n we hope to hear from you ASAP!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 
TB.Ai'liKS SO hUCH! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ! ? ! ! ! ! ! ! ! ! 

S11\ ~ERELY , 

Claude/Arthena Woolridge 
386-569-947 0 /text 
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Mr. Claude Woolridge 

38 Colechester Ln. 

Palm Coast, FL 32137 
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