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Case Background

On June 3, 2022, Duke Energy Florida (Duke or utility) filed a petition requesting approval of a
new fixed (or flat) bill program called My Energy Bill+. This proposal is similar in structure to
Duke’s current Your Fixed Bill tariff. A flat bill tariff allows participating customers to receive a
fixed monthly bill for 12 months, which is calculated using the prior 12-months average usage
plus an additional risk and usage adder. Customers who voluntarily enroll in a fixed bill program
need to enter into a Service Agreement with the utility for a term of 12 months. The Service
Agreement will automatically renew for an additional 12 months, unless the customer notifies
the utility prior to the renewal date. On the enrollment anniversary, the utility will issue a new
monthly flat bill amount for the upcoming year based upon updated usage and risk parameters.

Under the proposed tariff, Duke would offer qualifying residential customers a monthly flat bill
rate that includes a reduced risk premium compared to the risk premium in its current Your Fixed
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Bill program. The current Your Fixed Bill program has a risk adder of 6 percent, while the new
My Energy Bill+ program limits the risk adder to 4 percent. In exchange for the reduced risk
premium, the proposed My Energy Bill+ program would require customers to grant Duke access
to control their thermostats during periods of peak usage. In addition, Duke would offer 1,000
free smart thermostats to income-qualified customers. This program was originally
conceptualized in a Memorandum of Understanding between Duke, Vote Solar, the CLEO
Institute and the Southern Alliance for Clean Energy, which was filed in Docket No. 20210016-
EL!

This recommendation is to suspend the proposed tariffs. The Commission has jurisdiction over
this matter pursuant to Section 366.06, Florida Statutes (F.S.).

" Document No. 03685-2021 in Docket No. 20210016-El, In re: Duke Energy Florida, LLC’s Petition for Limited
Proceeding to Approve 2021 Settlement Agreement, Including General Base Rate Increases.
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Discussion of Issues
Issue 1: Should the Commission suspend Duke’s proposed My Energy Bill+ program tariffs?

Recommendation: Yes. The proposed My Energy Bill+ program tariffs should be suspended
to allow staff sufficient time to review the petition and gather all pertinent information in order to
present the Commission with an informed recommendation on the proposed new program and
associated tariffs. (Forrest)

Staff Analysis: Staff recommends that the proposed tariffs be suspended to allow staff the
necessary time to review the petition and gather all pertinent information in order to present the
Commission with an informed recommendation on the proposed tariffs.

Pursuant to Section 366.06(3), F.S., the Commission may withhold consent to the operation of
all or any portion of the new rate schedules delivering to the utility requesting such a change a
reason or written statement of good cause for doing so within 60 days. Staff believes that the
reason stated above is good cause consistent with the requirements of Section 366.06(3), F.S.
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Issue 2: Should this docket be closed?

Recommendation: No, this docket should remain open pending the Commission decision on
the proposed tariff changes. (Brownless)

Staff Analysis: This docket should remain open pending the Commission decision on the
proposed tariff changes.
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