
FILED 9/12/2022 
DOCUMENT NO. 06186-2022 
FPSC - COMMISSION CLERK 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 20220069-GU - Petition for rate increase by Florida City Gas. 

Witness: Direct Testimony of Angela L. Calhoun, Florida Public Service Commission; 
Appearing on Behalf of the Staff of the Florida Public Service Commission. 

DA TE FILED: September 12, 2022 



 

 
 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

DIRECT TESTIMONY OF ANGELA L. CALHOUN 

Q.  Please state your name and address. 

A.  My name is Angela L. Calhoun. My address is 2540 Shumard Oak Boulevard; 

Tallahassee, Florida 32399-0850. 

Q.  By whom are you employed and in what capacity? 

A.  I am employed by the Florida Public Service Commission (FPSC or Commission) as 

Chief of the Bureau of Consumer Assistance in the Office of Consumer Assistance & 

 Outreach. 

Q.  Please give a brief description of your educational background and professional 

experience.  

A.  I graduated from Florida State University in 1993 with a Bachelor of Arts degree. I 

have worked for the Commission for more that 22 years, and I have experience in 

consumer complaints and consumer outreach.  I work in the Bureau of Consumer 

Assistance within the Office of Consumer Assistance & Outreach where I manage 

consumer complaints and inquiries. 

Q. What is the function of the Bureau of Consumer Assistance? 

A. The Bureau’s function is to resolve disputes between regulated companies and their 

customers as quickly, effectively, and inexpensively as possible. 

Q.  Do all consumers that have a dispute with their regulated company contact the Bureau 

of Consumer Assistance? 

A.  No. Consumers may initially file their complaint with the regulated company and reach 

a resolution without the Bureau’s intervention. In fact, consumers are encouraged to 

allow the regulated company the opportunity to resolve the dispute prior to any 

Commission involvement.  

Q.  What is the purpose of your testimony? 
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A. The purpose of my testimony is to discuss/outline the number of consumer complaints 

logged with the Commission against Florida City Gas under Rule 25-22.032, Florida 

Administrative Code, Consumer Complaints, from July 1, 2017, to June 30, 2022.  My 

testimony will also provide information on the type of complaints logged and those 

complaints that appear to be rule violations. 

Q.  What do your records indicate concerning the number of complaints filed for Florida 

City Gas. 

A.   From July 1, 2017, through June 30, 2022, the Commission logged 584 complaints 

against Florida City Gas. Of those, 489 were transferred to the company for resolution 

via Commission’s Transfer-Connect (Warm-Transfer) System. This system allows the 

Commission to directly transfer a customer to Florida City Gas’ customer service 

personnel. Once the call is transferred to Florida City Gas, the Company can provide 

the customer with a proposed resolution.  

Q.  What have been the most common types of complaints logged against Florida City Gas 

during the period of July 1, 2017, through June 30, 2022? 

A.  During the specified time period, approximately fifty-two (52%) percent of the 

complaints logged with the Commission concerned billing issues, while approximately 

forty-eight (48%) percent of the complaints involved quality of service issues. 

Q. Do you have any exhibits attached to your testimony? 

A.  Yes. I am sponsoring ALC-1 and ALC-2, which are listings of consumer complaints 

logged with the Commission against Florida City Gas under Rule 25-22.032, Florida 

Administrative Code. The complaints listed were received between July 1, 2017, 

through June 30, 2022, and were captured in the Commission’s Consumer Activity 

Tracking System (CATS). Exhibit ALC-1 lists quality of service complaints and 

Exhibit ALC-2 lists billing complaints. Both exhibits group the complaints by Close 
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Type. 

Q. What is a Close Type? 

A. A Close Type is an internal categorization code. It is assigned to each complaint once 

staff completes its investigation, and a proposed resolution is provided to the 

consumer.  

Q.  Do you have any additional exhibits? 

A.  Yes. Exhibit ALC-3 is a listing of complaints resolved as Close Type GI-02, Courtesy 

Call/Warm Transfer.  

Q. Can you explain Close Type GI-02? 

A.  Yes. Florida City Gas participates in the Commission’s Transfer-Connect (Warm-

Transfer) System. This system allows the Commission to directly transfer a customer 

to the company’s customer service personnel. Once the call is transferred to Florida 

City Gas, it provides the customer with a proposed resolution. Customers who are not 

satisfied with the company’s proposed resolution have the option of re-contacting the 

Commission. While the Commission is able to categorize each of the complaints in the 

GI-02 category, a specific Close Type is not assigned because the proposed resolution 

is provided by the company. Consequently, the GI-02 Close Type only allows staff to 

monitor the number of complaints resolved via the Commission’s Transfer-Connect 

System.  

Q.  How many of the complaints summarized on your exhibit has staff determined may be 

a violation of Commission rules for Florida City Gas? 

A.  Staff determined that, of the 584 complaints logged against Florida City Gas during the 

period of July 1, 2017, through June 30, 2022, there was one service quality complaint 

and four billing complaints that  appear to demonstrate a violation of Commission 

Rules. 
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Q. Does that conclude your testimony? 

A. Yes. 
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Docket No. 20220069-GU 
List of Service Complaints 
EXH, ALC-1 Page 1 of 1 

 

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1246518G 7/5/2017 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 8/10/2017 

1249391G 8/4/2017 Dade S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 9/15/2017 

1260002G 10/31/2017 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 12/5/2017 

1265883G 12/26/2017 Dade S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 1/31/2018 

1266687G 1/4/2018 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 2/12/2018 

1267360G 1/11/2018 Dade S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 2/15/2018 

1267868G 1/17/2018 Brevard S GI-11 REPAIR SERVICE FALSE 2/21/2018 

1269810G 2/6/2018 Indian River S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 3/13/2018 

1272851G 3/9/2018 Brevard S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 4/13/2018 

1275922G 4/18/2018 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 5/23/2018 

1276110G 4/19/2018 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 5/24/2018 

1277333G 5/7/2018 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 6/11/2018 

1277855G 5/14/2018 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 6/18/2018 

1278854G 5/25/2018 Brevard S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 6/29/2018 

1281250G 6/26/2018 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 8/17/2018 

1282362G 7/11/2018 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 8/23/2018 

1283847G 7/27/2018 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 8/31/2018 

1284636G 8/6/2018 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 9/11/2018 

1285162G 8/13/2018 Dade S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 9/17/2018 

1286011G 8/22/2018 Saint Lucie S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 9/26/2018 
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Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1289618G 10/3/2018 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 11/7/2018 

1296439G 1/4/2019 Dade S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 2/11/2019 

1296838G 1/8/2019 Dade S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 2/21/2019 

1299292G 2/6/2019 Dade S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 3/14/2019 

1300482G 2/19/2019 Dade S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 3/26/2019 

1302483G 3/7/2019 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 4/11/2019 

1303184G 3/8/2019 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 4/12/2019 

1305509G 4/8/2019 Dade S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 5/14/2019 

1311709G 6/27/2019 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 8/5/2019 

1314885G 7/31/2019 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 9/9/2019 

1318917G 8/16/2019 MIAMI-DADE S GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 12/23/2019 

1320968G 9/11/2019 Brevard S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 10/17/2019 

1321256G 9/13/2019 Brevard S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 10/21/2019 

1324170G 10/21/2019 MIAMI-DADE S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 11/25/2019 

1327127G 11/14/2019 BREVARD S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 12/19/2019 

1328548G 12/9/2019 BROWARD S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 1/15/2020 

1337414G 5/15/2020 BREVARD S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 6/29/2020 

1339157G 6/22/2020 BREVARD S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 8/5/2020 

1340125G 7/14/2020 BREVARD S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 8/28/2020 

1340410G 7/20/2020 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 7/22/2020 
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Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1342718G 8/25/2020 BREVARD S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 9/29/2020 

1342994G 8/27/2020 SAINT LUCIE S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 10/15/2020 

1343414G 8/31/2020 BREVARD S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 9/10/2020 

1346857G 9/17/2020 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 9/21/2020 

1353684G 11/2/2020 SAINT LUCIE S GI-11 REPAIR SERVICE FALSE 12/21/2020 

1357082G 12/14/2020 BREVARD S GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 1/4/2021 

1357409G 12/16/2020 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 12/22/2020 

1360397G 1/19/2021 BREVARD S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 3/2/2021 

1362624G 2/8/2021 MIAMI-DADE S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 3/18/2021 

1365300G 3/15/2021 SAINT LUCIE S GI-72 72 HOUR CLOSE OUTS FALSE 3/19/2021 

1366881G 4/14/2021 MIAMI-DADE S GS-12 DELAY IN RECONNECTING AFTER CUT TRUE 6/10/2021 

1367380G 4/26/2021 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 4/29/2021 

1368036G 5/7/2021 BREVARD S GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 6/22/2021 

1373960G 7/13/2021 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 7/19/2021 

1375672G 8/5/2021 BREVARD S GI-72 72 HOUR CLOSE OUTS FALSE 8/11/2021 

1381864G 10/12/2021 MIAMI-DADE S GI-72 72 HOUR CLOSE OUTS FALSE 10/15/2021 

1383910G 11/16/2021 MIAMI-DADE S GI-29 DELAY IN CONNECTION (ADDED7/03) FALSE 2/1/2022 

1389867G 2/11/2022 MIAMI-DADE S GI-11 REPAIR SERVICE FALSE 4/13/2022 

1391276G 2/25/2022 BREVARD S GI-11 REPAIR SERVICE FALSE 4/14/2022 

1391959G 3/7/2022 MIAMI-DADE S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 5/10/2022 
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Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1394465G 4/18/2022 MIAMI-DADE S GI-28 IMPROPER DISCONNECT (ADDED 7/03) FALSE 7/8/2022 

1394532G 4/19/2022 INDIAN RIVER S GI-72 72 HOUR CLOSE OUTS FALSE 4/22/2022 

1396656G 5/31/2022 BROWARD S GI-30 QUALITY OF SERVICE (ADDED 7/03) FALSE 7/26/2022 
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List of Billing Complaints 
EXH, ALC-2 Page 1 of  2 

 
Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1246639G 7/6/2017 Dade B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/11/2017 

1246663G 7/6/2017 Saint Lucie B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/11/2017 

1254690G 9/19/2017 Dade B GB-49 
FAILURE TO RESPONSE TO COMMISSION IN 15 
DAYS TRUE 10/26/2017 

1270300G 2/12/2018 Escambia B NJ-02 CITY OR COUNTY UTILITY/E&G FALSE 2/13/2018 

1273406G 3/15/2018 Saint Lucie B GB-16 IMPROPER BILLING CALCULATION TRUE 4/27/2018 

1279842G 6/8/2018 Brevard B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 7/17/2018 

1287137G 9/5/2018 Broward B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 10/15/2018 

1287287G 9/6/2018 Dade B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 10/15/2018 

1295925G 12/27/2018 Brevard B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 1/31/2019 

1326193G 11/1/2019 SAINT LUCIE B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 12/9/2019 

1329672G 12/23/2019 MIAMI-DADE B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 1/27/2020 

1333501G 2/28/2020 MIAMI-DADE B PR-03 DEPOSITS FALSE 4/14/2020 

1339024G 6/18/2020 MIAMI-DADE B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/3/2020 

1339434G 6/29/2020 MIAMI-DADE B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/12/2020 

1339480G 6/30/2020 MIAMI-DADE B GI-72 72 HOUR CLOSE OUTS FALSE 7/7/2020 

1342580G 8/21/2020 BREVARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/26/2020 

1358224G 12/29/2020 BREVARD B GI-72 72 HOUR CLOSE OUTS FALSE 1/4/2021 

1363067G 2/11/2021 SAINT LUCIE B GI-72 72 HOUR CLOSE OUTS FALSE 2/15/2021 

1364540G 3/3/2021 BREVARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 3/9/2021 
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Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date 

1366308G 4/2/2021 BREVARD B GB-10 METER NOT READ AT REGULAR 
INTERVALS/CORRECTLY TRUE 5/13/2021 

1366617G 4/9/2021 INDIAN RIVER B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 5/10/2021 

1366728G 4/12/2021 MIAMI-DADE B GI-72 72 HOUR CLOSE OUTS FALSE 4/15/2021 

1366793G 4/13/2021 BREVARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 5/18/2021 

1371774G 6/21/2021 BREVARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 8/13/2021 

1375869G 8/9/2021 MIAMI-DADE B GI-72 72 HOUR CLOSE OUTS FALSE 8/12/2021 

1382948G 10/29/2021 MIAMI-DADE B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 6/1/2022 

1388534G 1/31/2022 BREVARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 4/1/2022 

1392406G 3/11/2022 MIAMI-DADE B GI-72 72 HOUR CLOSE OUTS FALSE 6/3/2022 

1393343G 3/28/2022 BREVARD B GI-05 HIGH BILL FALSE 5/25/2022 

1394041G 4/8/2022 BREVARD B GI-72 72 HOUR CLOSE OUTS FALSE 4/25/2022 

1396444G 5/25/2022 BROWARD B GI-25 IMPROPER BILLING (ADDED 7/03) FALSE 7/26/2022 

1397393G 6/13/2022 BREVARD B GB-22 NOT DISCONNECTED ON REQUEST TRUE 7/26/2022 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1246681G 7/6/2017 Brevard B PAYMENT ARRANGEMENT GI-02 7/6/2017 

1246868G 7/10/2017 Dade B PAYMENT ARRANGEMENT GI-02 7/10/2017 

1247048G 7/11/2017 Dade B IMPROPER BILLS GI-02 7/11/2017 

1248103G 7/21/2017 Saint Lucie B PAYMENT ARRANGEMENT GI-02 7/21/2017 

1248902G 8/1/2017 Broward B PAYMENT ARRANGEMENT GI-02 8/1/2017 

1250721G 8/17/2017 Brevard B IMPROPER BILLS GI-02 8/17/2017 

1261629G 11/13/2017 
 

B IMPROPER BILLS GI-02 11/13/2017 

1265426G 12/19/2017 Dade B PAYMENT ARRANGEMENT GI-02 12/19/2017 

1265931G 12/27/2017 Dade B PAYMENT ARRANGEMENT GI-02 12/27/2017 

1266094G 12/28/2017 Dade B PAYMENT ARRANGEMENT GI-02 12/28/2017 

1266518G 1/3/2018 Brevard B IMPROPER BILLS GI-02 1/3/2018 

1266807G 1/5/2018 Dade B PAYMENT ARRANGEMENT GI-02 1/5/2018 

1267023G 1/8/2018 Indian River B IMPROPER BILLS GI-02 1/8/2018 

1267117G 1/9/2018 Saint Lucie B PAYMENT ARRANGEMENT GI-02 1/9/2018 

1267225G 1/10/2018 Dade B IMPROPER BILLS GI-02 1/10/2018 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1270496G 2/13/2018 Brevard B IMPROPER BILLS GI-02 2/13/2018 

1271789G 2/26/2018 Brevard B PAYMENT ARRANGEMENT GI-02 2/26/2018 

1272469G 3/5/2018 Dade B PAYMENT ARRANGEMENT GI-02 3/5/2018 

1272612G 3/6/2018 Dade B PAYMENT ARRANGEMENT GI-02 3/6/2018 

1273335G 3/14/2018 Dade B PAYMENT ARRANGEMENT GI-02 3/14/2018 

1274668G 4/2/2018 Brevard B PAYMENT ARRANGEMENT GI-02 4/2/2018 

1275506G 4/12/2018 Brevard B PAYMENT ARRANGEMENT GI-02 4/12/2018 

1275983G 4/18/2018 Volusia B PAYMENT ARRANGEMENT GI-02 4/18/2018 

1276601G 4/25/2018 Dade B PAYMENT ARRANGEMENT GI-02 4/25/2018 

1277272G 5/4/2018 Brevard B PAYMENT ARRANGEMENT GI-02 5/4/2018 

1277915G 5/14/2018 Brevard B PAYMENT ARRANGEMENT GI-02 5/14/2018 

1280827G 6/21/2018 Brevard B PAYMENT ARRANGEMENT GI-02 6/21/2018 

1281535G 6/29/2018 Saint Lucie B PAYMENT ARRANGEMENT GI-02 6/29/2018 

1281796G 7/3/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/3/2018 

1281938G 7/5/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/5/2018 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1282049G 7/6/2018 Columbia B PAYMENT ARRANGEMENT GI-02 7/6/2018 

1282745G 7/16/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/16/2018 

1282804G 7/17/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/17/2018 

1283043G 7/18/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/18/2018 

1283771G 7/26/2018 Dade B PAYMENT ARRANGEMENT GI-02 7/26/2018 

1284293G 8/1/2018 Dade B IMPROPER BILLS GI-02 8/1/2018 

1285748G 8/20/2018 Brevard B PAYMENT ARRANGEMENT GI-02 8/20/2018 

1286003G 8/22/2018 Dade B PAYMENT ARRANGEMENT GI-02 8/22/2018 

1286074G 8/22/2018 Hendry B IMPROPER BILLS GI-02 8/22/2018 

1287135G 9/5/2018 Dade B IMPROPER BILLS GI-02 9/5/2018 

1287174G 9/5/2018 Dade B PAYMENT ARRANGEMENT GI-02 9/5/2018 

1289209G 9/28/2018 Dade B PAYMENT ARRANGEMENT GI-02 9/28/2018 

1289394G 10/1/2018 Broward B PAYMENT ARRANGEMENT GI-02 10/1/2018 

1290318G 10/17/2018 Dade B PAYMENT ARRANGEMENT GI-02 10/17/2018 

1291327G 10/29/2018 Brevard B PAYMENT ARRANGEMENT GI-02 10/29/2018 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1292119G 11/6/2018 Indian River B PAYMENT ARRANGEMENT GI-02 11/6/2018 

1292222G 11/7/2018 Saint Lucie B IMPROPER BILLS GI-02 11/7/2018 

1293024G 11/19/2018 Saint Lucie B PAYMENT ARRANGEMENT GI-02 11/19/2018 

1294932G 12/12/2018 Dade B IMPROPER BILLS GI-02 12/12/2018 

1296017G 12/27/2018 Dade B PAYMENT ARRANGEMENT GI-02 12/27/2018 

1296158G 1/2/2019 Brevard B IMPROPER BILLS GI-02 1/2/2019 

1296891G 1/9/2019 Saint Lucie B PAYMENT ARRANGEMENT GI-02 1/9/2019 

1297774G 1/18/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/18/2019 

1297948G 1/22/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/22/2019 

1298214G 1/24/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/24/2019 

1298340G 1/25/2019 Brevard B IMPROPER BILLS GI-02 1/25/2019 

1298406G 1/28/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/28/2019 

1298552G 1/28/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/28/2019 

1298647G 1/29/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/29/2019 

1298845G 1/31/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/31/2019 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1292119G 11/6/2018 Indian River B PAYMENT ARRANGEMENT GI-02 11/6/2018 

1292222G 11/7/2018 Saint Lucie B IMPROPER BILLS GI-02 11/7/2018 

1293024G 11/19/2018 Saint Lucie B PAYMENT ARRANGEMENT GI-02 11/19/2018 

1294932G 12/12/2018 Dade B IMPROPER BILLS GI-02 12/12/2018 

1296017G 12/27/2018 Dade B PAYMENT ARRANGEMENT GI-02 12/27/2018 

1296158G 1/2/2019 Brevard B IMPROPER BILLS GI-02 1/2/2019 

1296891G 1/9/2019 Saint Lucie B PAYMENT ARRANGEMENT GI-02 1/9/2019 

1297774G 1/18/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/18/2019 

1297948G 1/22/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/22/2019 

1298214G 1/24/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/24/2019 

1298340G 1/25/2019 Brevard B IMPROPER BILLS GI-02 1/25/2019 

1298406G 1/28/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/28/2019 

1298552G 1/28/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/28/2019 

1298647G 1/29/2019 Dade B PAYMENT ARRANGEMENT GI-02 1/29/2019 

1298845G 1/31/2019 Brevard B PAYMENT ARRANGEMENT GI-02 1/31/2019 
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Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1299719G 2/11/2019 Brevard B PAYMENT ARRANGEMENT GI-02 2/11/2019 

1299928G 2/13/2019 Brevard B IMPROPER BILLS GI-02 2/13/2019 

1300398G 2/18/2019 Brevard B IMPROPER BILLS GI-02 2/18/2019 

1300761G 2/21/2019 
 

B PAYMENT ARRANGEMENT GI-02 2/21/2019 

1302386G 3/6/2019 Dade B PAYMENT ARRANGEMENT GI-02 3/6/2019 

1303710G 3/12/2019 Brevard B PAYMENT ARRANGEMENT GI-02 3/12/2019 

1303758G 3/13/2019 Dade B PAYMENT ARRANGEMENT GI-02 3/13/2019 

1303962G 3/15/2019 Saint Lucie B PAYMENT ARRANGEMENT GI-02 3/15/2019 

1304570G 3/25/2019 Brevard B PAYMENT ARRANGEMENT GI-02 3/25/2019 

1305028G 4/1/2019 Dade B IMPROPER BILLS GI-02 4/1/2019 

1305394G 4/4/2019 
 

B IMPROPER BILLS GI-02 4/4/2019 

1305817G 4/10/2019 Dade B PAYMENT ARRANGEMENT GI-02 4/10/2019 

1306101G 4/15/2019 Brevard B PAYMENT ARRANGEMENT GI-02 4/15/2019 

1306198G 4/16/2019 Brevard B PAYMENT ARRANGEMENT GI-02 4/16/2019 

1306232G 4/17/2019 Brevard B PAYMENT ARRANGEMENT GI-02 4/17/2019 
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1306746G 4/24/2019 Brevard B PAYMENT ARRANGEMENT GI-02 4/24/2019 

1307013G 4/29/2019 Broward B PAYMENT ARRANGEMENT GI-02 4/29/2019 

1307411G 5/3/2019 Dade B PAYMENT ARRANGEMENT GI-02 5/3/2019 

1308238G 5/14/2019 Dade B IMPROPER BILLS GI-02 5/14/2019 

1308658G 5/20/2019 Brevard B PAYMENT ARRANGEMENT GI-02 5/20/2019 

1308909G 5/23/2019 
 

B PAYMENT ARRANGEMENT GI-02 5/23/2019 

1311506G 6/25/2019 Broward B IMPROPER BILLS GI-02 6/25/2019 

1312911G 7/12/2019 Saint Lucie B PAYMENT ARRANGEMENT GI-02 7/12/2019 

1314429G 7/29/2019 Dade B PAYMENT ARRANGEMENT GI-02 7/29/2019 

1314895G 7/31/2019 Brevard B IMPROPER BILLS GI-02 7/31/2019 

1315001G 8/1/2019 Brevard B PAYMENT ARRANGEMENT GI-02 8/1/2019 

1316744G 8/7/2019 
 

B PAYMENT ARRANGEMENT GI-02 8/7/2019 

1317719G 8/13/2019 Dade B PAYMENT ARRANGEMENT GI-02 8/13/2019 

1320671G 9/6/2019 Dade B IMPROPER BILLS GI-02 9/6/2019 

1320916G 9/10/2019 Brevard B PAYMENT ARRANGEMENT GI-02 9/10/2019 
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1321308G 9/16/2019 Saint Lucie B PAYMENT ARRANGEMENT GI-02 9/16/2019 

1321993G 9/23/2019 Brevard B PAYMENT ARRANGEMENT GI-02 9/23/2019 

1322257G 9/25/2019 Dade B PAYMENT ARRANGEMENT GI-02 9/25/2019 

1323570G 10/11/2019 Brevard B IMPROPER BILLS GI-02 10/11/2019 

1323661G 10/14/2019 Brevard B PAYMENT ARRANGEMENT GI-02 10/14/2019 

1328523G 12/9/2019 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 12/9/2019 

1329566G 12/20/2019 BREVARD B PAYMENT ARRANGEMENT GI-02 12/20/2019 

1329767G 12/26/2019 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/26/2019 

1329920G 12/27/2019 BREVARD B PAYMENT ARRANGEMENT GI-02 12/27/2019 

1330606G 1/9/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 1/9/2020 

1331343G 1/22/2020 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/22/2020 

1331753G 1/29/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 1/29/2020 

1331879G 1/30/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 1/30/2020 

1332019G 2/3/2020 BROWARD B PAYMENT ARRANGEMENT GI-02 2/3/2020 

1336310G 4/22/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 4/22/2020 
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1339775G 7/6/2020 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 7/6/2020 

1356837G 12/11/2020 MIAMI-DADE B IMPROPER BILLS GI-02 12/11/2020 

1357148G 12/15/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/15/2020 

1357174G 12/15/2020 BREVARD B IMPROPER BILLS GI-02 12/15/2020 

1357623G 12/18/2020 MIAMI-DADE B IMPROPER BILLS GI-02 12/18/2020 

1357659G 12/18/2020 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/18/2020 

1357707G 12/18/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/18/2020 

1357730G 12/21/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/21/2020 

1357765G 12/21/2020 BREVARD B IMPROPER BILLS GI-02 12/21/2020 

1357784G 12/21/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/21/2020 

1357803G 12/21/2020 MIAMI-DADE B IMPROPER BILLS GI-02 12/21/2020 

1357878G 12/22/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/22/2020 

1358069G 12/28/2020 BREVARD B PAYMENT ARRANGEMENT GI-02 12/28/2020 

1358166G 12/28/2020 MIAMI-DADE B IMPROPER BILLS GI-02 12/28/2020 

1358220G 12/29/2020 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/29/2020 
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1358287G 12/29/2020 BREVARD B IMPROPER BILLS GI-02 12/29/2020 

1358653G 1/5/2021 MIAMI-DADE B IMPROPER BILLS GI-02 1/5/2021 

1359308G 1/8/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/8/2021 

1359425G 1/11/2021 SAINT LUCIE B IMPROPER BILLS GI-02 1/11/2021 

1359503G 1/11/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/11/2021 

1359637G 1/12/2021 
 

B PAYMENT ARRANGEMENT GI-02 1/12/2021 

1359654G 1/12/2021 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 1/12/2021 

1359958G 1/14/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/14/2021 

1360267G 1/15/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/15/2021 

1360354G 1/15/2021 MIAMI-DADE B IMPROPER BILLS GI-02 1/15/2021 

1360357G 1/19/2021 BREVARD B IMPROPER BILLS GI-02 1/19/2021 

1360453G 1/19/2021 
 

B PAYMENT ARRANGEMENT GI-02 1/19/2021 

1361330G 1/27/2021 SAINT LUCIE B IMPROPER BILLS GI-02 1/27/2021 

1361384G 1/27/2021 SAINT LUCIE B IMPROPER BILLS GI-02 1/27/2021 

1361519G 1/28/2021 MIAMI-DADE B IMPROPER BILLS GI-02 1/28/2021 
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1361583G 1/29/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 1/29/2021 

1361794G 2/1/2021 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 2/1/2021 

1362136G 2/3/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 2/3/2021 

1363336G 2/15/2021 MIAMI-DADE B IMPROPER BILLS GI-02 2/15/2021 

1363557G 2/17/2021 BREVARD B IMPROPER BILLS GI-02 2/17/2021 

1363667G 2/18/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/18/2021 

1363790G 2/19/2021 BREVARD B IMPROPER BILLS GI-02 2/19/2021 

1363886G 2/22/2021 BREVARD B IMPROPER BILLS GI-02 2/22/2021 

1364271G 2/26/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/26/2021 

1364280G 2/26/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 2/26/2021 

1364372G 3/1/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/1/2021 

1364385G 3/1/2021 BREVARD B IMPROPER BILLS GI-02 3/1/2021 

1364703G 3/5/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/5/2021 

1364795G 3/8/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/8/2021 

1365426G 3/16/2021 BREVARD B IMPROPER BILLS GI-02 3/16/2021 
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1365589G 3/19/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 3/19/2021 

1365631G 3/19/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 3/19/2021 

1366129G 3/30/2021 
 

B IMPROPER BILLS GI-02 3/30/2021 

1366146G 3/30/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/30/2021 

1366519G 4/7/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 4/7/2021 

1366752G 4/13/2021 BREVARD B IMPROPER BILLS GI-02 4/13/2021 

1367927G 5/5/2021 BREVARD B IMPROPER BILLS GI-02 5/5/2021 

1367931G 5/5/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 5/5/2021 

1368502G 5/17/2021 BREVARD B IMPROPER BILLS GI-02 5/17/2021 

1368584G 5/18/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 5/18/2021 

1368984G 5/26/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 5/26/2021 

1369336G 6/1/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 6/1/2021 

1369441G 6/2/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 6/2/2021 

1370198G 6/14/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 6/14/2021 

1370595G 6/15/2021 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 6/15/2021 
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1371519G 6/17/2021 INDIAN RIVER B PAYMENT ARRANGEMENT GI-02 6/17/2021 

1371864G 6/21/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 6/21/2021 

1373007G 6/29/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 6/29/2021 

1373084G 6/30/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 6/30/2021 

1373465G 7/7/2021 MIAMI-DADE B IMPROPER BILLS GI-02 7/7/2021 

1374107G 7/14/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 7/14/2021 

1374517G 7/19/2021 
 

B IMPROPER BILLS GI-02 7/19/2021 

1374545G 7/20/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 7/20/2021 

1374718G 7/21/2021 BREVARD B IMPROPER BILLS GI-02 7/21/2021 

1374994G 7/27/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 7/27/2021 

1375851G 8/6/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 8/6/2021 

1376549G 8/16/2021 BREVARD B IMPROPER BILLS GI-02 8/16/2021 

1376760G 8/17/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 8/17/2021 

1376908G 8/19/2021 BREVARD B IMPROPER BILLS GI-02 8/19/2021 

1376969G 8/20/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 8/20/2021 
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1379296G 9/16/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 9/16/2021 

1379568G 9/17/2021 MIAMI-DADE B IMPROPER BILLS GI-02 9/17/2021 

1379730E 9/20/2021 MIAMI-DADE B IMPROPER BILLS GI-02 9/20/2021 

1381052G 9/29/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 9/29/2021 

1381473G 10/5/2021 MIAMI-DADE B IMPROPER BILLS GI-02 10/5/2021 

1381719G 10/8/2021 BREVARD B IMPROPER BILLS GI-02 10/8/2021 

1382253G 10/18/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 10/18/2021 

1382261G 10/18/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 10/18/2021 

1382361G 10/19/2021 MIAMI-DADE B IMPROPER BILLS GI-02 10/19/2021 

1382473G 10/21/2021 HENDRY B IMPROPER BILLS GI-02 10/21/2021 

1382694G 10/25/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 10/25/2021 

1382763G 10/26/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 10/26/2021 

1382901G 10/28/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 10/28/2021 

1383234G 11/3/2021 BREVARD B IMPROPER BILLS GI-02 11/3/2021 

1383273G 11/3/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 11/3/2021 
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1383470G 11/8/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 11/8/2021 

1383496G 11/8/2021 
 

B PAYMENT ARRANGEMENT GI-02 11/8/2021 

1383571G 11/9/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 11/9/2021 

1383786G 11/15/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 11/15/2021 

1383848G 11/15/2021 BREVARD B IMPROPER BILLS GI-02 11/15/2021 

1383930G 11/16/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 11/16/2021 

1384091G 11/18/2021 MIAMI-DADE B IMPROPER BILLS GI-02 11/18/2021 

1384239G 11/22/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 11/22/2021 

1384301G 11/23/2021 MIAMI-DADE B IMPROPER BILLS GI-02 11/23/2021 

1384332G 11/24/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 11/24/2021 

1384425G 11/29/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 11/29/2021 

1384481G 11/29/2021 
 

B IMPROPER BILLS GI-02 11/29/2021 

1384482G 11/29/2021 
 

B IMPROPER BILLS GI-02 11/29/2021 

1384531G 11/30/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 11/30/2021 

1384651G 12/1/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/1/2021 
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1384695G 12/1/2021 
 

B PAYMENT ARRANGEMENT GI-02 12/1/2021 

1384747G 12/2/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/2/2021 

1384887G 12/6/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/6/2021 

1384906G 12/6/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 12/6/2021 

1384972G 12/7/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/7/2021 

1385081G 12/9/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/9/2021 

1385247G 12/13/2021 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 12/13/2021 

1385596G 12/16/2021 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 12/16/2021 

1385681G 12/17/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 12/17/2021 

1385822G 12/20/2021 
 

B PAYMENT ARRANGEMENT GI-02 12/20/2021 

1385940G 12/27/2021 BROWARD B PAYMENT ARRANGEMENT GI-02 12/27/2021 

1385978G 12/27/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 12/27/2021 

1386007G 12/27/2021 BREVARD B PAYMENT ARRANGEMENT GI-02 12/27/2021 

1386227G 1/4/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/4/2022 

1386682G 1/10/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/10/2022 
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1387407G 1/20/2022 INDIAN RIVER B PAYMENT ARRANGEMENT GI-02 1/20/2022 

1387479G 1/20/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/20/2022 

1387768G 1/24/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/24/2022 

1387880G 1/25/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/25/2022 

1387894G 1/25/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/25/2022 

1387953G 1/25/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/25/2022 

1388027G 1/26/2022 BROWARD B PAYMENT ARRANGEMENT GI-02 1/26/2022 

1388043G 1/26/2022 INDIAN RIVER B PAYMENT ARRANGEMENT GI-02 1/26/2022 

1388105G 1/26/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 1/26/2022 

1388261G 1/27/2022 BREVARD B IMPROPER BILLS GI-02 1/27/2022 

1388529G 1/31/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 1/31/2022 

1388756G 2/1/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 2/1/2022 

1388993G 2/2/2022 BROWARD B PAYMENT ARRANGEMENT GI-02 2/2/2022 

1389042G 2/2/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/2/2022 

1389785G 2/10/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/10/2022 
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1390233G 2/16/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/16/2022 

1391110G 2/24/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 2/24/2022 

1392010G 3/7/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/7/2022 

1392564G 3/15/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/15/2022 

1392664G 3/16/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 3/16/2022 

1393000G 3/22/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 3/22/2022 

1393759G 4/4/2022 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 4/4/2022 

1393774G 4/4/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 4/4/2022 

1393802G 4/4/2022 SAINT LUCIE B IMPROPER BILLS GI-02 4/4/2022 

1394286G 4/13/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 4/13/2022 

1394324G 4/13/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 4/13/2022 

1394338G 4/14/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 4/14/2022 

1394508G 4/18/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 4/18/2022 

1394639G 4/20/2022 
 

B PAYMENT ARRANGEMENT GI-02 4/20/2022 

1394959G 4/26/2022 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 4/26/2022 
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1395026G 4/27/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 4/27/2022 

1395100G 4/29/2022 SAINT LUCIE B PAYMENT ARRANGEMENT GI-02 4/29/2022 

1395107G 4/29/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 4/29/2022 

1395208G 5/2/2022 BROWARD B PAYMENT ARRANGEMENT GI-02 5/2/2022 

1395242G 5/3/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 5/3/2022 

1395251G 5/3/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 5/3/2022 

1395378G 5/5/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 5/5/2022 

1395613G 5/10/2022 BREVARD B IMPROPER BILLS GI-02 5/10/2022 

1395904G 5/16/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 5/16/2022 

1396046G 5/18/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 5/18/2022 

1396453G 5/25/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 5/25/2022 

1396931G 6/3/2022 BREVARD B IMPROPER BILLS GI-02 6/3/2022 

1397444G 6/13/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 6/13/2022 

1397608G 6/14/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 6/14/2022 

1398443G 6/24/2022 BREVARD B PAYMENT ARRANGEMENT GI-02 6/24/2022 
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1398612G 6/27/2022 MIAMI-DADE B PAYMENT ARRANGEMENT GI-02 6/27/2022 

1246775G 7/7/2017 Brevard S QUALITY OF SERVICE GI-02 7/7/2017 

1247144G 7/12/2017 Dade S QUALITY OF SERVICE GI-02 7/12/2017 

1247834G 7/20/2017 Dade S QUALITY OF SERVICE GI-02 7/20/2017 

1249386G 8/4/2017 Dade S QUALITY OF SERVICE GI-02 8/4/2017 

1251725G 8/30/2017 Dade S QUALITY OF SERVICE GI-02 8/30/2017 

1252060G 9/5/2017 Dade S QUALITY OF SERVICE GI-02 9/5/2017 

1259258G 10/24/2017 Dade S QUALITY OF SERVICE GI-02 10/24/2017 

1260924G 11/7/2017 
 

S QUALITY OF SERVICE GI-02 11/7/2017 

1264352G 12/8/2017 Brevard S QUALITY OF SERVICE GI-02 12/8/2017 

1265180G 12/18/2017 Brevard S REPAIR GI-02 12/18/2017 

1267935G 1/18/2018 Brevard S QUALITY OF SERVICE GI-02 1/18/2018 

1268900G 1/29/2018 Dade S QUALITY OF SERVICE GI-02 1/29/2018 

1269683G 2/5/2018 Dade S QUALITY OF SERVICE GI-02 2/5/2018 

1270472G 2/12/2018 Brevard S QUALITY OF SERVICE GI-02 2/12/2018 
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1271294G 2/21/2018 Sumter S QUALITY OF SERVICE GI-02 2/21/2018 

1272322G 3/2/2018 Brevard S QUALITY OF SERVICE GI-02 3/2/2018 

1273667G 3/19/2018 Brevard S QUALITY OF SERVICE GI-02 3/19/2018 

1274680G 4/2/2018 Brevard S IMPROPER DISCONNECTS GI-02 4/2/2018 

1277061G 5/2/2018 Brevard S QUALITY OF SERVICE GI-02 5/2/2018 

1277645G 5/9/2018 Dade S QUALITY OF SERVICE GI-02 5/9/2018 

1277658G 5/9/2018 Dade S DELAY IN CONNECTION GI-02 5/9/2018 

1278333G 5/18/2018 Dade S QUALITY OF SERVICE GI-02 5/18/2018 

1278378G 5/18/2018 Dade S QUALITY OF SERVICE GI-02 5/18/2018 

1280773G 6/20/2018 Dade S QUALITY OF SERVICE GI-02 6/20/2018 

1281087G 6/25/2018 Indian River S QUALITY OF SERVICE GI-02 6/25/2018 

1282133G 7/9/2018 Broward S QUALITY OF SERVICE GI-02 7/9/2018 

1282559G 7/13/2018 Broward S DELAY IN CONNECTION GI-02 7/13/2018 

1282765G 7/16/2018 Brevard S QUALITY OF SERVICE GI-02 7/16/2018 

1283611G 7/25/2018 Saint Lucie S QUALITY OF SERVICE GI-02 7/25/2018 
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1285546G 8/16/2018 Brevard S DELAY IN CONNECTION GI-02 8/16/2018 

1285941G 8/21/2018 Brevard S IMPROPER DISCONNECTS GI-02 8/21/2018 

1287985G 9/14/2018 Dade S QUALITY OF SERVICE GI-02 9/14/2018 

1287990G 9/14/2018 Dade S QUALITY OF SERVICE GI-02 9/14/2018 

1288829G 9/24/2018 Brevard S QUALITY OF SERVICE GI-02 9/24/2018 

1291470G 10/30/2018 Dade S DELAY IN CONNECTION GI-02 10/30/2018 

1292207G 11/7/2018 Dade S QUALITY OF SERVICE GI-02 11/7/2018 

1293719G 11/29/2018 Brevard S QUALITY OF SERVICE GI-02 11/29/2018 

1294656G 12/10/2018 Brevard S QUALITY OF SERVICE GI-02 12/10/2018 

1295076G 12/14/2018 Saint Lucie S REPAIR GI-02 12/14/2018 

1295477G 12/18/2018 Dade S QUALITY OF SERVICE GI-02 12/18/2018 

1295678G 12/20/2018 Dade S QUALITY OF SERVICE GI-02 12/20/2018 

1298444G 1/28/2019 Dade S QUALITY OF SERVICE GI-02 1/28/2019 

1298992G 2/1/2019 Brevard S QUALITY OF SERVICE GI-02 2/1/2019 

1299151G 2/4/2019 Dade S QUALITY OF SERVICE GI-02 2/4/2019 
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1299254G 2/5/2019 Broward S QUALITY OF SERVICE GI-02 2/5/2019 

1300791G 2/22/2019 Brevard S IMPROPER DISCONNECTS GI-02 2/22/2019 

1301547G 3/4/2019 Dade S REPAIR GI-02 3/4/2019 

1303743G 3/13/2019 Brevard S QUALITY OF SERVICE GI-02 3/13/2019 

1304354G 3/21/2019 Dade S IMPROPER DISCONNECTS GI-02 3/21/2019 

1305142G 4/2/2019 Dade S QUALITY OF SERVICE GI-02 4/2/2019 

1305495G 4/5/2019 Brevard S QUALITY OF SERVICE GI-02 4/5/2019 

1306343G 4/18/2019 Brevard S QUALITY OF SERVICE GI-02 4/18/2019 

1307100G 4/29/2019 Dade S QUALITY OF SERVICE GI-02 4/29/2019 

1307400G 5/3/2019 Dade S IMPROPER DISCONNECTS GI-02 5/3/2019 

1308246G 5/15/2019 Brevard S QUALITY OF SERVICE GI-02 5/15/2019 

1309740G 6/4/2019 Broward S QUALITY OF SERVICE GI-02 6/4/2019 

1314427G 7/29/2019 Dade S QUALITY OF SERVICE GI-02 7/29/2019 

1315268G 8/2/2019 Dade S REPAIR GI-02 8/2/2019 

1319910G 8/27/2019 Dade S QUALITY OF SERVICE GI-02 8/27/2019 
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1320372G 9/3/2019 Dade S QUALITY OF SERVICE GI-02 9/3/2019 

1324774G 10/28/2019 Dade S DELAY IN CONNECTION GI-02 10/28/2019 

1327698G 11/22/2019 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/22/2019 

1330116G 1/2/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/2/2020 

1330401G 1/7/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/7/2020 

1330942G 1/14/2020 BREVARD S QUALITY OF SERVICE GI-02 1/14/2020 

1333603G 2/28/2020 BREVARD S QUALITY OF SERVICE GI-02 2/28/2020 

1333708G 3/2/2020 BREVARD S QUALITY OF SERVICE GI-02 3/2/2020 

1334248G 3/10/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/10/2020 

1339197G 6/23/2020 INDIAN RIVER S QUALITY OF SERVICE GI-02 6/23/2020 

1339241G 6/23/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 6/23/2020 

1339456G 6/29/2020 BREVARD S DELAY IN CONNECTION GI-02 6/29/2020 

1340301G 7/16/2020 BREVARD S QUALITY OF SERVICE GI-02 7/16/2020 

1348622G 9/23/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 9/23/2020 

1353630G 10/30/2020 MIAMI-DADE S REPAIR GI-02 10/30/2020 
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1355914G 11/30/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/30/2020 

1356470G 12/8/2020 INDIAN RIVER S QUALITY OF SERVICE GI-02 12/8/2020 

1356998G 12/14/2020 BREVARD S IMPROPER DISCONNECTS GI-02 12/14/2020 

1357075G 12/14/2020 BREVARD S QUALITY OF SERVICE GI-02 12/14/2020 

1357143G 12/15/2020 BREVARD S QUALITY OF SERVICE GI-02 12/15/2020 

1357565G 12/17/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 12/17/2020 

1357693G 12/18/2020 MIAMI-DADE S QUALITY OF SERVICE GI-02 12/18/2020 

1357769G 12/21/2020 BREVARD S QUALITY OF SERVICE GI-02 12/21/2020 

1357818G 12/21/2020 BREVARD S QUALITY OF SERVICE GI-02 12/21/2020 

1357845G 12/21/2020 BREVARD S QUALITY OF SERVICE GI-02 12/21/2020 

1358066G 12/28/2020 BROWARD S QUALITY OF SERVICE GI-02 12/28/2020 

1358544G 1/4/2021 BREVARD S QUALITY OF SERVICE GI-02 1/4/2021 

1360208G 1/15/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/15/2021 

1360877G 1/22/2021 BREVARD S DELAY IN CONNECTION GI-02 1/22/2021 

1360892G 1/22/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/22/2021 
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1361640G 1/29/2021 BREVARD S DELAY IN CONNECTION GI-02 1/29/2021 

1361900G 2/2/2021 BREVARD S QUALITY OF SERVICE GI-02 2/2/2021 

1363561G 2/17/2021 BREVARD S REPAIR GI-02 2/17/2021 

1363686G 2/18/2021 MIAMI-DADE S DELAY IN CONNECTION GI-02 2/18/2021 

1364503G 3/2/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 3/2/2021 

1364574G 3/3/2021 BREVARD S QUALITY OF SERVICE GI-02 3/3/2021 

1365193G 3/12/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/12/2021 

1365344G 3/15/2021 BREVARD S QUALITY OF SERVICE GI-02 3/15/2021 

1365398G 3/16/2021 
 

S QUALITY OF SERVICE GI-02 3/16/2021 

1365668G 3/22/2021 BROWARD S SAFETY ISSUE GI-02 3/22/2021 

1366130G 3/30/2021 BREVARD S QUALITY OF SERVICE GI-02 3/30/2021 

1366258G 4/1/2021 BREVARD S QUALITY OF SERVICE GI-02 4/1/2021 

1366297G 4/2/2021 BREVARD S QUALITY OF SERVICE GI-02 4/2/2021 

1366759G 4/13/2021 BREVARD S QUALITY OF SERVICE GI-02 4/13/2021 

1367155G 4/20/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 4/20/2021 
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1367727G 4/30/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 4/30/2021 

1368387G 5/14/2021 SAINT LUCIE S SAFETY ISSUE GI-02 5/14/2021 

1369432G 6/2/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 6/2/2021 

1371707G 6/18/2021 
 

S QUALITY OF SERVICE GI-02 6/18/2021 

1373384G 7/6/2021 MIAMI-DADE S REPAIR GI-02 7/6/2021 

1373985G 7/13/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 7/13/2021 

1374736G 7/22/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 7/22/2021 

1375582G 8/4/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 8/4/2021 

1376439G 8/13/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 8/13/2021 

1377500G 8/30/2021 BREVARD S QUALITY OF SERVICE GI-02 8/30/2021 

1377532G 8/30/2021 BREVARD S QUALITY OF SERVICE GI-02 8/30/2021 

1377580G 8/30/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 8/30/2021 

1378600G 9/10/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 9/10/2021 

1379638E 9/17/2021 
 

S PAYPHONE SERVICE GI-02 9/17/2021 

1380168G 9/23/2021 BREVARD S QUALITY OF SERVICE GI-02 9/23/2021 
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1380229G 9/23/2021 MIAMI-DADE S IMPROPER DISCONNECTS GI-02 9/23/2021 

1380799G 9/28/2021 BROWARD S IMPROPER DISCONNECTS GI-02 9/28/2021 

1380912G 9/28/2021 BROWARD S QUALITY OF SERVICE GI-02 9/28/2021 

1381509G 10/6/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 10/6/2021 

1381905G 10/12/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 10/12/2021 

1382478G 10/21/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 10/21/2021 

1382547G 10/22/2021 
 

S QUALITY OF SERVICE GI-02 10/22/2021 

1382743G 10/26/2021 BREVARD S QUALITY OF SERVICE GI-02 10/26/2021 

1382919G 10/28/2021 BROWARD S QUALITY OF SERVICE GI-02 10/28/2021 

1383006G 10/29/2021 BREVARD S QUALITY OF SERVICE GI-02 10/29/2021 

1383083G 11/1/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/1/2021 

1383240G 11/3/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/3/2021 

1383261G 11/3/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/3/2021 

1383339G 11/4/2021 BREVARD S QUALITY OF SERVICE GI-02 11/4/2021 

1383426E 11/5/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 11/5/2021 

1383847G 11/15/2021 BREVARD S IMPROPER DISCONNECTS GI-02 11/15/2021 
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1383857G 11/15/2021 BREVARD S QUALITY OF SERVICE GI-02 11/15/2021 

1383925G 11/16/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/16/2021 

1384300G 11/23/2021 BREVARD S QUALITY OF SERVICE GI-02 11/23/2021 

1384328G 11/23/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 11/23/2021 

1384390G 11/29/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 11/29/2021 

1384649G 12/1/2021 BROWARD S QUALITY OF SERVICE GI-02 12/1/2021 

1384837G 12/6/2021 
 

S QUALITY OF SERVICE GI-02 12/6/2021 

1384920G 12/7/2021 SAINT LUCIE S QUALITY OF SERVICE GI-02 12/7/2021 

1384976G 12/7/2021 BREVARD S QUALITY OF SERVICE GI-02 12/7/2021 

1385525G 12/15/2021 INDIAN RIVER S QUALITY OF SERVICE GI-02 12/15/2021 

1385651G 12/16/2021 BREVARD S QUALITY OF SERVICE GI-02 12/16/2021 

1385727G 12/17/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 12/17/2021 

1385820G 12/20/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 12/20/2021 

1386056G 12/29/2021 MIAMI-DADE S QUALITY OF SERVICE GI-02 12/29/2021 

1386096G 12/29/2021 BREVARD S QUALITY OF SERVICE GI-02 12/29/2021 

1386181G 1/3/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 1/3/2022 
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1386348G 1/5/2022 BREVARD S QUALITY OF SERVICE GI-02 1/5/2022 

1386712G 1/11/2022 BREVARD S QUALITY OF SERVICE GI-02 1/11/2022 

1386933G 1/13/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/13/2022 

1387343G 1/19/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/19/2022 

1387391G 1/20/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 1/20/2022 

1387409G 1/20/2022 BREVARD S QUALITY OF SERVICE GI-02 1/20/2022 

1387698G 1/24/2022 BREVARD S QUALITY OF SERVICE GI-02 1/24/2022 

1387742G 1/24/2022 BREVARD S QUALITY OF SERVICE GI-02 1/24/2022 

1387748G 1/24/2022 BREVARD S QUALITY OF SERVICE GI-02 1/24/2022 

1387847G 1/25/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/25/2022 

1387917G 1/25/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/25/2022 

1387928G 1/25/2022 BREVARD S QUALITY OF SERVICE GI-02 1/25/2022 

1387952G 1/25/2022 INDIAN RIVER S QUALITY OF SERVICE GI-02 1/25/2022 

1388018G 1/26/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 1/26/2022 

1388104G 1/26/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/26/2022 
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1388164G 1/27/2022 BROWARD S QUALITY OF SERVICE GI-02 1/27/2022 

1388190G 1/27/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/27/2022 

1388200G 1/27/2022 BREVARD S QUALITY OF SERVICE GI-02 1/27/2022 

1388215G 1/27/2022 MIAMI-DADE S REPAIR GI-02 1/27/2022 

1388400G 1/28/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/28/2022 

1388588G 1/31/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 1/31/2022 

1388798G 2/1/2022 MIAMI-DADE S SAFETY ISSUE GI-02 2/1/2022 

1389043G 2/2/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 2/2/2022 

1389685G 2/9/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 2/9/2022 

1390115G 2/15/2022 
 

S QUALITY OF SERVICE GI-02 2/15/2022 

1390222G 2/15/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 2/15/2022 

1390383G 2/17/2022 BREVARD S QUALITY OF SERVICE GI-02 2/17/2022 

1390880G 2/23/2022 BROWARD S QUALITY OF SERVICE GI-02 2/23/2022 

1390961G 2/23/2022 BROWARD S QUALITY OF SERVICE GI-02 2/23/2022 

1391347G 2/28/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 2/28/2022 
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1391360G 2/28/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 2/28/2022 

1391444G 2/28/2022 BREVARD S QUALITY OF SERVICE GI-02 2/28/2022 

1391464G 2/28/2022 BREVARD S QUALITY OF SERVICE GI-02 2/28/2022 

1391582G 3/1/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/1/2022 

1391611G 3/1/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 3/1/2022 

1391714G 3/2/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 3/2/2022 

1392165G 3/8/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/8/2022 

1392523G 3/14/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/14/2022 

1392606G 3/15/2022 SAINT LUCIE S QUALITY OF SERVICE GI-02 3/15/2022 

1392695G 3/16/2022 INDIAN RIVER S QUALITY OF SERVICE GI-02 3/16/2022 

1392973G 3/21/2022 MIAMI-DADE S SAFETY ISSUE GI-02 3/21/2022 

1392980G 3/21/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/21/2022 

1393095G 3/22/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/22/2022 

1393182G 3/23/2022 BREVARD S QUALITY OF SERVICE GI-02 3/23/2022 

1393444G 3/29/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 3/29/2022 
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1393445G 3/29/2022 BREVARD S QUALITY OF SERVICE GI-02 3/29/2022 

1393590G 3/31/2022 BREVARD S QUALITY OF SERVICE GI-02 3/31/2022 

1393873G 4/5/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 4/5/2022 

1394118G 4/11/2022 BREVARD S QUALITY OF SERVICE GI-02 4/11/2022 

1394246G 4/12/2022 INDIAN RIVER S QUALITY OF SERVICE GI-02 4/12/2022 

1394359G 4/14/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 4/14/2022 

1394369G 4/14/2022 PUTNAM S IMPROPER DISCONNECTS GI-02 4/14/2022 

1394376G 4/14/2022 BREVARD S QUALITY OF SERVICE GI-02 4/14/2022 

1394773G 4/22/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 4/22/2022 

1395018G 4/27/2022 BREVARD S QUALITY OF SERVICE GI-02 4/27/2022 

1395268G 5/3/2022 BREVARD S QUALITY OF SERVICE GI-02 5/3/2022 

1395525G 5/9/2022 BREVARD S QUALITY OF SERVICE GI-02 5/9/2022 

1395697G 5/11/2022 BREVARD S QUALITY OF SERVICE GI-02 5/11/2022 

1396005G 5/18/2022 BREVARD S QUALITY OF SERVICE GI-02 5/18/2022 

1396256G 5/23/2022 BREVARD S QUALITY OF SERVICE GI-02 5/23/2022 

 

 



 

 

 

 
Docket No. 20220069-GU 

List of Wam Transfer Complaints 

EXH, ALC-3, Page 34 of 34 

 

 

Case Number Enter Date County SB Type Preliminary Type Close Type Close Date 

1396572G 5/27/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 5/27/2022 

1396715G 6/1/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 6/1/2022 

1397320G 6/10/2022 BREVARD S QUALITY OF SERVICE GI-02 6/10/2022 

1397457G 6/13/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 6/13/2022 

1398549G 6/27/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 6/27/2022 

1398614G 6/27/2022 MIAMI-DADE S QUALITY OF SERVICE GI-02 6/27/2022 
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