CORRESPONDENCE
9/15/2022

Hiep Nguyen DOCUMENT NO. 06634-2022

From: John Plescow

Sent: Thursday, September 15, 2022 8:48 AM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20220001

Please, add to docket 20220001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Thursday, September 15, 2022 8:05 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20220001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Wednesday, September 14, 2022 11:42 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaint TRACKING NUMBER: 188341

CUSTOMER INFORMATION

Name: Stanley Olson

Telephone: (727) 785-1883

Email: stanmickey@knology.net

Address: 2475 Indian Tr E Palm Harbor FL 34683

BUSINESS INFORMATION

Business Account Name: Stanley Olson

Account Number: 910065192549

Address: 2475 Indian Tr E Palm Harbor FL 34683

COMPLAINT INFORMATION
Complaint: Other Complaint against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

| just read where Duke Energy is proposing a double digit percentage increase in January. | am writing to urge you to
turn down their request. My bills have increased drastically, We are a retired couple on a fixed income and our bills are
so expensive we have a hard time paying them. We seldom have company because of covid, but our bills are increasing.
For the past year: January 256.40, February 332.65, March 446.15, April 442., May 563.19, June 507.78, July 486.47. |

hate to think what my bills will be next year if you allow this raise in billing.





