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1 PROCEEDI NGS
2 CHAI RVAN FAY: Al right. Good evening
3 everyone. | have six o'clock. W wll get started
4 with this evening's custoner service neeting. | am
5 the Chair of the Public Service Conm ssion. M
6 nanme i s Andrew Fay, and | have Comm ssioner Mke La
7 Rosa and Comm ssi oner Gabriella Passidono here with
8 me tonight. And, Comm ssioner La Rosa or
9 Passidono, if you'd |ike to nake just sone brief
10 coments, you're welcone to do so.
11 Commi ssi oner La Rosa, you're recognized.
12 COW SSI ONER LA ROSA:  Thank you, Chairman.
13 And, you know, as | stated earlier, certainly an
14 i nportant part of the rate case process, SO
15 certainly appreciate all those that have junped on
16 to give us their opinion, their thoughts, and what
17 they have to say. Certainly goes into what we
18 t hink and what we feel and what we see in front of
19 us. So, again, thank you for your participation,
20 and | look forward to hearing fromthe fol ks that
21 have si gned up.
22 CHAI RVAN FAY: Great. Thank you.
23 Conmi ssi oner Passi dono.
24 COMM SSI ONER PASSI DOMO: Thank you, Chai rman
25 Fay. 1'd just like to echo Comm ssioner La Rosa's
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1 comments, as well, and to thank those customers

2 that signed up for both this norning and this
3 evening. And -- or this afternoon, this evening,
4 and those who have witten in and just |let those
5 custoners know all the witten coments are al so
6 pl aced into the docket file and we wll review
7 t hose i ndependently, and those go into our
8 eval uations also. W appreciate you taking the
9 time to wite in.
10 CHAI RMAN FAY: Thank you.
11 Staff, you please read the notice?
12 MR TRI ERVEI LER. By notice issued on August
13 24t h, 2022, this tinme and place has been set for
14 hearing i n Docket No. 20220069-GJ. The purpose of
15 this service hearing is nore fully set out in the
16 noti ce.
17 CHAI RMAN FAY: Geat. Thank you, M.
18 Trierweiler.
19 Next we will take appearances. Florida City
20 Gas.
21 MR, BAKER: Good eveni ng, everyone. This is
22 Joel Baker appearing on behalf of Florida Gty Gas.
23 I'"d also like to enter an appearance for
24 Chri stopher Wight and Beth Keating of the Gunster
25 Law Firm
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1 CHAI RMAN FAY: Great. Thank you. Ofice of

2 Publ i ¢ Counsel .

3 M5. WESSLING Good evening. My name is Ali

4 Wessling. I'mwith the Ofice of Public Counsel,

5 and 1'd also like to enter an appearance for

6 Richard Gentry and Charl es Rehw nkel.

7 CHAI RVAN FAY: Geat. Thank you.

8 Staff Counsel.

9 MR. TRIERWEI LER  Walt Trierweiler and Matt

10 Jones for staff.

11 CHAI RMAN FAY: Great. Thank you so nuch.

12 Next, we will nmove to the overview of the

13 proceedi ng, so -- and we have a short custoner |ist
14 tonight, but I still want to go through a few

15 things before we get to those conponents. So as |
16 menti oned, the hearing is designed for -- to hear
17 directly fromcustoners. So with this opportunity,
18 I want to nake sure custoners express their

19 thoughts as it relates to this docket. 1In

20 Decenber, we will have a technical hearing which
21 i ncl udes the substance and the evidence that wll
22 be presented in this case. W do have sone

23 contacts for both our agency and the utility. FCG
24 custoner representatives are available from 8: 00

25 a.m to 5:00 p.m at (305)835-3645. And our office
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1 al so has a specific representative, Em |y Knobl au,

2 who is avail able through our -- for our staff and

3 pur poses of custoners who reach out. Her nunber is

4 (850) 413- 6632.

5 Just to go through a few things for the

6 cust omer conponent of this. This is an official

7 hearing, so it wll be transcribed as part of the

8 record. This is just a rem nder that those

9 comments will be transcribed, which al so neans that
10 cross-exam nation can take place for those who

11 speak today, which essentially nmeans that the

12 parties can ask questions foll ow ng your comments.
13 We just ask you to be respectful to other callers,
14 make sure you keep your phone on nute. Don't make
15 any noi se when others are speaking. And if you are
16 listening to the hearing itself, either by video or
17 audi o, please nmake sure that you nmute that so we

18 don't have any feedback on our end.

19 And, as always, just respect those who are

20 speaking in the professionalismthat we apply here
21 at the Conm ssion and the parties that are invol ved
22 today. We do want to make sure you understand that
23 in addition to providing comments through this

24 process, the Comm ssion will then take comments

25 through mail or through email. [If you would Iike
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1 to email to our agency, the email is
2 clerk@sc.state.fl.us. Just nmake sure to reference
3 docket 20220069, so we can put those materials into
4 t he docket to be revi ewed.
5 And, just a rem nder, all the comments
6 provi ded either verbally or within subm ssion
7 t hrough email or mail will be reviewed by the
8 Conmm ssi on before nmaking a determnation in this
9 docket .
10 Wth that, we'll nobve on to opening
11 statenments. Florida City Gas, you're recognized
12 for your opening statenent.
13 MR. BAKER  Thank you, Chairman Fay. For our
14 opening, I'Il turn it over to Kurt Howard, who is
15 the General Manager of Florida Gty Gas.
16 CHAl RVAN FAY: Geat. M. Howard, you are
17 recogni zed.
18 MR, HOMRD: Good eveni ng, and thank you
19 agai n, Chairman, and Comm ssioners for conducting
20 this hearing. And | thank you to the custoners who
21 have taken the time out of their evening to join
22 us. M nanme is Curt Howard and as the General
23 Manager of Florida Gty Gs, | want to express ny
24 gratitude for the opportunity to serve you.
25 Florida City Gas, or FCG is a regul ated
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1 utility, which nmeans the Public Service Comm ssion
2 oversees our rates and operations to ensure we
3 deliver safe and reliable service at fair prices.
4 FCG has requested Comm ssion approval of new base
5 rates. The need for this proceeding is driven
6 primarily by investnents the conpany has nade to
7 support new growt h and mai ntai n exceptional system
8 reliability. |It's been about five years since
9 FCG s last rate proceeding. So, of course,
10 inflation is also a factor.
11 Everyone has been facing increased costs
12 | ately, and we know no one |ikes to pay higher
13 prices. At FCG we work hard to keep our
14 operations efficient while making sure to deliver
15 you safe and reliable service. W are proposing a
16 four-year plan that is designed to provide
17 stability and certainty for our custoners. After a
18 singl e necessary increase in February of 2023, the
19 pl an woul d keep base rates flat until at | east
20 January of 2027.
21 You can find nore information about our plan
22 online, but today is about hearing fromyou. Sone
23 custoners have told us they value the service we
24 provide, and we're grateful for their support, but
25 we al so want to hear about ways we can inprove and
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10

1 better serve you. As always, we are here to
2 support our custoners, and if you need assi stance
3 wi th your service, as Chairman Fay nentioned,
4 pl ease call us at (305)835-3645 and speak with one
5 of our team who is standi ng by.
6 On behal f of everyone at FCG | want to thank
7 you for your participation today and we | ook
8 forward from hearing from you.
9 CHAI RMAN FAY: Thank you. Ms. Wessling, you
10 are recogni zed for the Ofice of Public Counsel.
11 M5. WESSLI NG Thank you, Chairnan.
12 My nane is Ali Wessling and I'mw th the
13 O fice of Public Counsel. For those of you who are
14 not famliar with the Ofice of Public Counsel, the
15 office was created by the | egislature and we
16 represent all the custoners of Florida City Gas.
17 We're here today because Florida Gty Gas has filed
18 a request for a variety of changes to their current
19 rates, including an increase in base rates and
20 charges sufficient to generate a total base rate
21 revenue i ncrease of $29 mllion, an increnental
22 base rate revenue increase of $22 mllion, a 10.75
23 return on equity, or profit, an equity ratio of
24 59. 6 percent, the inplenentation of sonething
25 called a reserve surplus anortization nmechanism or
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11

1 RSAM approval of artificially-derived RSAM
2 facilitating depreciation rates, perm ssion for a
3 nmechani smto adjust base rates in the event that
4 tax |l aws change during or after the conclusion of
5 this proceeding, as well as several other requests.
6 We have intervened for you in this case. W
7 have two expert w tnesses who are going to testify
8 on your behalf, and we're going to contest those
9 areas of this request that we do not feel are
10 reasonabl e or prudent. W wll challenge the
11 overall level of the rate increase and it's our
12 expert's opinion that the conpany is asking for
13 four-and-a-half tines what they need in order to
14 provi de good servi ce.
15 Qur expert has calculated that they need no
16 nmore than $4.8 million, instead of the $22 mllion
17 that they have requested. One of the | argest areas
18 that we will focus on as the RSAM W, and our
19 experts, believe this is not warranted or
20 reasonable. W al so believe that the requested
21 profit is far too high, and our experts will be
22 recommendi ng a much nore wel |l -reasoned and
23 appropriate profit rate of 9.5 percent for the
24 Commi ssion's consideration. W also believe that
25 the equity ratio, which is the basis upon which
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Dana Reeves



12

1 their profits are determned, is far too high and
2 our experts wll provide testinony to support a
3 nore suitable equity ratio that is close to what
4 they have operated just fine wth for the past 20
5 years.
6 There are several other aspects of Florida
7 Cty Gas' request that we will be taking issue with
8 and providing testinony about. Also, please keep
9 in mnd that the lawrequires Florida Cty Gas to
10 prove what they are asking for is reasonabl e and
11 prudent, and we are going to challenge all of those
12 areas that we do not believe are reasonabl e and
13 prudent .
14 Now today is your hearing. 1It's not for the
15 Public Service Comm ssion, it's not ny hearing,
16 it'"s not Florida Gty Gas' hearing. This is your
17 custoner hearing. Please take advantage of this
18 opportunity. Speak up, tell the Comm ssioners how
19 you feel about Florida Gty Gas, either good or
20 bad. You can tal k about the quality of Florida
21 City Gas' service, how you feel about the rate
22 I ncrease, et cetera. Please use your voice to
23 participate, and | |look forward to hearing from
24 you. Thank you.
25 CHAI RVAN FAY: Great. Thank you, Ms.
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13

1 Wessl i ng.
2 Next we will nove on to the custoner testinony
3 portion of the hearing. Just a quick rem nder,
4 all ocated three mnutes for speakers to present.
5 And if we go a little bit over that, we'll wap it
6 up after that. At this tine, we have one
7 i ndi vi dual who has signed up beforehand to speak,
8 Alicia Alonso. | believe -- actually, m ght have
9 spoken at the past hearing, but Ms. Alonso, are you
10 on the line?
11 MS. ALONSO Yes, sir.
12 CHAI RVAN FAY: (kay. Ms. Alonso, you are
13 recogni zed.
14 PUBLI C COMMENT
15 M5. ALONSO. Ckay. Thank you. The reason |
16 pi cked two tines was just in case | m ssed the
17 first one, because ny father had doctor's
18 appointnments this afternoon, but is M. Howard on
19 the line? He is, right? 1'd like to ask, were the
20 enpl oyees at Florida City Gas sent hone in 20207
21 The day -- were they at the office? Did Florida
22 Cty Gas have, you know, guarding expenses, office
23 supply expenses --
24 CHAI RMAN FAY: Ms. Al onso.
25 M5. ALONSO. -- janitorial expenses, things
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that go on in an office building? Do they have a
physi cal office where there was a | ot of expenses
going on still in 2020, 2021, or was that al
saved?

CHAI RVAN FAY: Ms. Alonso, |I'mjust going to
interrupt you real quick. So the purpose of the
custoner hearing is to take in testinony and
comments fromthe custonmers on the quality of
service. So the parties aren't allowed to be
guesti oned by anyone --

M5. ALONSO Ch, | thought | could ask a

guestion. | couldn't ask questions --
CHAI RMAN FAY: -- on this portion. No, no.
apol ogi ze. | apologize if we -- you know, if the

i nformation you had m sled you on that, but we are
able to take any comments, as --

M5. ALONSO | thought you said questions and
comments at the beginning. | msunderstood you?

CHAI RVAN FAY: Yeah. So the information that
you provide as a custoner and presented, this is a
proceeding, and so it allows for what's known as
Cross-exam nation. So based on the comments that
you provide, the parties that are here, which is
Florida Gty Gas and the Ofice of Public Counsel,

coul d ask you questions in regards to the conments
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that you provide, so they're able to get clarity as
to sonething that you' ve provided in your
testinony, but the parties thenselves aren't --
neither party's questioned under this hearing.
Procedurally that's --

M5. ALONSO Oh, | see. | msunderstood it
totally then. Then what | said this afternoon was
enough for ne to say that, you know, they did a
great job. | just feel that everybody, you know,
cooked at honme and Florida Cty Gas nmade profits.
There was really a | ot of people cooking at hone.

CHAI RVAN FAY: (kay. And no apol ogy needed.

M5. ALONSO. -- why the rates have to go up?

CHAI RVAN FAY: No apol ogy needed, Ms. Al onso.
We have your testinony and we'll nmake sure that,
once again, is included in the record for us. And
SO -- unless you have -- | didn't want to cut your
time off. If you had any other comments, you're
wel cone to provide those at the concl usion.

M5. ALONSO No, that's it. That's all -- |
t hought | could ask a question.

CHAI RVAN FAY: (kay.

M5. ALONSO  Thank you very nuch.

CHAI RMAN FAY: No problem Have a good ni ght.

Thank you.
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M5. ALONSO  You too. Good night.

CHAI RVAN FAY: kay. Wth that,

Conmm ssioners, | don't have anybody el se signed up.

Let me nmake sure that there's nobody on the line.
Are there any other custoners for Florida Gty Gas
that are on the line that would lIike to provide
comments, as it relates to this docket?

kay. Wth that, Comm ssioners, anything
bef ore we cl ose?

Wth that, then this neeting is adjourned.
Thank you so much

(Proceedi ngs concl uded.)
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