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1 PROCEEDI NGS
2 COW SSI ONER PASSI DOMO: All right. It's six
3 o' cl ock.
4 Good evening. | would |like welcone all of you
5 to the custoner service hearing for the Florida
6 Public Uilities Conpany's rate case. Today's
7 service hearing is an inportant part of the rate
8 case process, and is dedicated to hearing fromthe
9 cust oners.
10 My nane is Gabriella Passidonb. | ama
11 Commi ssioner with the Public Service Conm ssion.
12 Wth ne is, virtually, is our Chairnman, Andrew Fay,
13 and Conm ssioner Gary Clark. |If either of them
14 want to say brief word before, M. Chairman?
15 CHAI RMAN FAY: Thank you, Conm ssi oner
16 Passi dono.
17 | just appreciate our staff and both you and
18 Comm ssioner Clark being there tonight to run this
19 neeting. So thank you so nuch for that.
20 COW SSI ONER PASSIDOMO At this tine, staff
21 counsel, will you please read the notice?
22 MR, TRI ERVEI LER. Good evening. By notice
23 I ssued on August 12th, 2022, this tinme and pl ace
24 has been set for a custoner service hearing in
25 Docket No. 20220067-GJ. The purpose of the hearing
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is nore fully laid out in the notice.

COW SSI ONER PASSI DOMO.  Ckay. Thank you.

And at this tinme, | wll take appearance from
counsel, starting with FPUC.

MR. MJUNSON:. Thank you, Conm ssioner --
actual |l y Conm ssi oners.

| am Greg Munson with the Gunster firm here on
behal f of FPUC.

COW SSI ONER PASSI DOMO. Publ i ¢ Counsel .

M5. CHRI STENSEN. Good eveni ng.

Patricia Christensen with the Ofice of Public
Counsel. And | would also like to put in an
appearance for Richard Gentry, Public Counsel.

COW SSI ONER PASSI DOMO: St af f.

MR. TRIERWEI LER.  Walt Trierweiler for
Conmi ssion staff.

COMM SSI ONER PASSIDOMO: At so this tine, |
woul d like to take a brief nonent to thank those
custonmers for taking the tine out of their evening
to attend this service hearing. W appreciate your
interest inthis filing by FPUC. This hearing is
desi gned so we can hear directly fromthe
custoners. And in Cctober, there wll be a
techni cal hearing where the Comm ssion will take

any substantive evidence of this case.
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1 I f would you like to speak with an FPUC

2 custoner service representative, one is here today

3 for you to speak with, or you may contact the

4 representative by calling 1(800)524-1495 from 8: 00

5 a.m to 5:00 p.m Again, there is also

6 representatives available at this tine as well.

7 Corey Hanpson from our Economcs Division is

8 the PSC representative for this docket. He is

9 present here today, and can al so be reached by

10 emai | which is CHAMPSON, that's GH A-MP-S-ON,

11 @psc.state.fl.us, or by calling (850)413-6676. |
12 wi Il repeat that nunber again, it's (850)413-6676.
13 | just want to note that this is an official
14 hearing that will be transcribed and becone part of
15 our official record. As such, I will swear you in
16 before you share your comrents. Please note that
17 your comments will al so be subject to

18 Cross-exam nati on, which basically just neans that
19 the parties or nenber of the Comm ssion nay ask you
20 guesti ons.

21 Let's see. In addition to sharing comrents

22 here, you wll also have the opportunity to file
23 comments for the Conmm ssion consideration via nai
24 or email. To contact the PSC by mail, you wl|l

25 find a pre-addressed comment card for downl oad on
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1 our website. |If you would like to enmail, please
2 email Conmmission's Clerk at clerk@sc.state.fl. us,
3 and reference this docket, which is Docket No.
4 20220067- QU
5 | amjust going to kind a skip ahead a little
6 bit and invite the parties nowto briefly to state
7 your opening statenents, starting with FPUC.
8 MR, MUNSON:. Thank you, Comm ssi oner.
9 | would like to introduce M ke Cassel,
10 Vi ce- Presi dent of Governnental and Regul atory
11 Affairs for the conpany.
12 MR CASSEL: It would appear we don't have any
13 custoners here tonight.
14 | would like to thank you, Chairnman and
15 Comm ssioners, for allowing us to speak this
16 evening. | appreciate the opportunity to cone.
17 At FPUC, we strive to understand our
18 custonmers. W also want to understand your needs
19 and their concerns when it relates to energy, and
20 we strive to do that. And that is not just during
21 this rate case process. So long after this case is
22 over, we are going to do that sane thing, nake sure
23 that we continue to understand.
24 In the interest of time, | would Iike to waive
25 the remai nder of this back to the Conmm ssion.
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1 COW SSI ONER PASSI DOMO Thank you, M.
2 Cassel .
3 Ms. Christensen, you are recogni zed.
4 M5. CHRI STENSEN: Good eveni ng, Comm ssioners.
5 Patty Christensen for the Ofice of Public Counsel.
6 We represent the custoners in this matter.
7 | would just Iike to note for the record,
8 there were a few custoners who had cone to |isten
9 in and they left before the neeting had started,
10 unfortunately. And | would also like to note that
11 there have been nultiple custoner comrents that
12 have been filed in the docket that we w ||
13 hopefully be able to address a little later in
14 time.
15 Wth that, | will also wave the remai nder of
16 ny time on this. Thank you.
17 COMWM SSI ONER PASSI DOMO: Thank you, Ms.
18 Chri st ensen.
19 | do want to check, do we have any el ected
20 officials here that would like to comment? Al
21 right. Just wanted to be sure.
22 So | think at this point, unfortunately we
23 don't have any custoners here. But as the counsel
24 for OPC stated, please know that you can stil
25 submt comments to us, to the Conmi ssion for
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1 consideration in this docket. So we appreciate you
2 taking the tinme to do that, and we appreciate al

3 of you taking the tinme out to be here, so we stand
4 adj our ned.

5 (Proceedings item concl uded.)
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1 CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )

. COUNTY OF LEON )

4

5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.

8 | T I'S FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.

18 DATED this 30th day of Septenber, 2022.
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