CORRESPONDENCE
11/3/2022
DOCUMENT NO. 10902-2022

Iris Rollins

From: Ellen Plendl

Sent: Thursday, November 3, 2022 1:40 PM

To: Consumer Correspondence

Subject: Docket No. 20220000

Attachments: FW Block FPL Rate Hikes on NWFL; FW Stop FPL increases to NW Florida; FW Please

stop the proposed FPL rate increase; FW FPL seeking to recoup $1 billion from state
customers to cover lan power restoration; Consumer Inquiry - Florida Power & Light
Company; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry -
Florida Power & Light Company; Consumer Inquiry - Florida Power & Light Company

See attached customer correspondence and replies for Docket No. 20220000.



Iris Rollins

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, November 1, 2022 2:59 PM

To: EOG-Referral

Subject: FW: Block FPL Rate Hikes on NWFL

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Kevin C Rose <rose-florida@comcast.net>
Sent: Monday, October 31, 2022 11:21 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Block FPL Rate Hikes on NWFL

Governor Desantis

The citizens of the less affluent NWFL are stilling recovery from the devastating impacts of Category 5 Hurricane
Michael, and yet are paying the HIGHEST power rates of any FPL customers approved during the merger with Gulf
Power. And NOW reports that the Florida Public Service Commission (PSC) will approve major increases in November
for Hurricane lan losses in SW Florida!

As the Senior Florida State Official that appoints and influences that decisions of the PSC, we ask that Recovering NWFL
be spared any rate increases until the region can get back on it’s feet. FPL has walled off the old Gulf Power customers
are “FPL NWFL”, so it would be easy to separate us from the coming rate increase.

Voters are suffering in the Panhandle, and will appreciate your action on our behalf.
Best Regards

Kevin C. Rose

7905 North Lagoon Drive

Panama City, FL 32408

850-774-3551

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or exempt
pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Iris Rollins

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Monday, October 31, 2022 12:22 PM

To: EOG-Referral

Subject: FW: Stop FPL increases to NW Florida

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: flgator32408@gmail.com <flgator32408 @gmail.com>
Sent: Sunday, October 30, 2022 8:53 AM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: Stop FPL increases to NW Florida

Dear Governor DeSantis,

NW Florida, a lower income, mostly rural, is targeted for over a billion in FPL increases!

This is another insane tactic to rip off FL residents in times of financial hardships, (thanks to the democrat's strategy to
take everything out of the pockets of Americans for their own gain. )

Florida's seniors are struggling without consideration when puppet biden is giving away the bank to foreign countries,
illegals, and causing long time detrimental consequences to America and our allies.

The People must be heard, we've had enough with outragious costs, ie: in home rentals, with no cap criteria placed on
owners of rentals.

1.So many serious issues caused by Democrats!

2. Corporations making uncontrollable decisions that effect FL Americans. Like FPL!

3. Educators forced to teach our kids about transgender options before they learn their ABC's.

4. Seniors, (I'm 75) who built America for most of their life, struggling to eat and pay bills.

5. Homeless Americans hungry, turned away, without a Plan to help them recover or medical help.

| could on and on.

| have always voted for you. I'm hoping you run for President one day.
Thank you,

Patsy Rogers, Republican

501 Paddock Club Dr
Panama City Beach, FL. 32407



Sent from Yahoo Mail on Android
Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.




Iris Rollins

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Monday, October 31, 2022 12:02 PM

To: EOG-Referral

Subject: FW: Please stop the proposed FPL rate increase

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Bob Kufert <kufert@yahoo.com>

Sent: Monday, October 31, 2022 1:48 AM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: Please stop the proposed FPL rate increase

Gov. DeSantis,

After FPL acquired Gulf Power, our electricity rates were raised and we are now paying more in NW FL for electricity
than the rest of Florida serviced by FPL. This was approved by the Governor’s appointed Public Service Commission.
Now they are floating another $1.1 Billion increase. No doubt they incurred significant Hurricane lan expenses;
however, shouldn't related increases be applied to the areas where those expenses were incurred? Our area sent crews
and trucks to help out in South and Central Florida and we are already paying higher rates. Please intercede with your
appointed Public Service Commission to prevent the proposed NW FL rate increase.

Bob Kufert

704-582-3120

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Iris Rollins

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Monday, October 31, 2022 12:01 PM

To: EOG-Referral

Subject: FW: FPL seeking to recoup $1 billion from state customers to cover lan power

restoration
Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.
Thank you.
Sincerely,
Martha Lynn

Office of Citizen Services
Executive Office of the Governor

From: jim matthews <jimatthews@comcast.net>

Sent: Sunday, October 30, 2022 2:53 PM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: FPL seeking to recoup S$1 billion from state customers to cover lan power restoration

https://www.miamiherald.com/news/business/article267991627.html

SADLY this article could not do the math = FPL has 5.8 million customers / $1.1 BN spread amongst us means a $15 @
mo increase in electric bills IF approved for repayment in one year!

Over the next year would it not make far more "cents" to mandate FPL add another $3 a month = so every customer has
the SurgeShield to protect from the 14 million lightning strikes every year 'doing $1,000's damage to vulnerable

appliances' per their latest solicitation.

LETS me honest... that puck could have been installed in those new SmartMeters our govt subsidized Shundreds of
millions to save even more than that reading meters manually?

BOTH OSHA General Duty Clause and Consumer Product Safety Commission require vendors to provide latest
technology available to provide a safe product. TIME is way past as JFK might have uddered between HollyWeird

Starlets ... to get on with getting on!!

Most every FPL customer has lost sensitive appliances without such routinely normal technology smoothing sine waves
and sending lightning waves to ground!!

GOV Rick's PSC member agreed with me it was vital... but claimed their are "other vendors" who can do so.... REALLY??
Jim Matthews

Tequesta, FL



PS: | held up giving you this suggestion to avoid any appearance of quid pro quo... by the DNC's CommieNaziRatBastards
controlling our media!!

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or exempt
pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Iris Rollins

From: Shonna McCray

Sent: Thursday, November 3, 2022 1:29 PM

To: ‘rose-florida@comcast.net’

Cc: Ellen Plend|

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Kevin C. Rose
rose-florida@comcast.net

RE: FPSC Inquiry 1409048C
Dear Mr. Rose:

The Governor's office forwarded a copy of your email regarding potential Hurricane lan recovery charges for Florida
Power and Light Company (FPL) customers to the Florida Public Service Commission (FPSC). The FPSC regulates investor-
owned electric, and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in
those counties which have opted to transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry
which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the
opportunity to respond directly to you.

FPL has not yet filed a petition with the Florida Public Service Commission to recover restoration costs for Hurricane lan;
therefore, there is no established docket on this matter. Your correspondence is important and will be filed with the
FPSC'’s Clerks Office.

By Florida Statute, electric utilities are allowed to recover prudently incurred storm restoration costs. All utility petitions
for storm cost recovery are carefully and thoroughly reviewed, including taking testimony and evidence that the
Commission considers during a full evidentiary hearing. Only those costs deemed necessary and prudent by the
Commission are allowed for recovery.

If you have any questions or concerns please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,
Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission



Iris Rollins

From: Shonna McCray

Sent: Thursday, November 3, 2022 1:31 PM

To: ‘flgator32408@gmail.com’

Cc: Ellen Plend|

Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Patsy Rogers
flgator32408 @gmail.com

RE: FPSC Inquiry 1408882C
Dear Ms. Rogers:

The Governor's office forwarded a copy of your email regarding potential Hurricane lan recovery charges for Florida
Power and Light Company (FPL) customers to the Florida Public Service Commission (FPSC). The FPSC regulates investor-
owned electric, and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in
those counties which have opted to transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry
which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the
opportunity to respond directly to you.

FPL has not yet filed a petition with the Florida Public Service Commission to recover restoration costs for Hurricane lan;
therefore, there is no established docket on this matter. Your correspondence is important and will be filed with the
FPSC'’s Clerks Office.

By Florida Statute, electric utilities are allowed to recover prudently incurred storm restoration costs. All utility petitions
for storm cost recovery are carefully and thoroughly reviewed, including taking testimony and evidence that the
Commission considers during a full evidentiary hearing. Only those costs deemed necessary and prudent by the
Commission are allowed for recovery.

If you have any questions or concerns please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,
Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission



Iris Rollins

From: Shonna McCray

Sent: Thursday, November 3, 2022 1:38 PM

To: ‘kufert@yahoo.com’

Cc: Ellen Plend|

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Bob Kufert
kufert@yahoo.com

RE: FPSC Inquiry 1408880C
Dear Mr. Kufert:

The Governor's office forwarded a copy of your email regarding potential Hurricane lan recovery charges for Florida
Power and Light Company (FPL) customers to the Florida Public Service Commission (FPSC). The FPSC regulates investor-
owned electric, and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in
those counties which have opted to transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry
which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the
opportunity to respond directly to you.

FPL has not yet filed a petition with the Florida Public Service Commission to recover restoration costs for Hurricane lan;
therefore, there is no established docket on this matter. Your correspondence is important and will be filed with the
FPSC'’s Clerks Office.

By Florida Statute, electric utilities are allowed to recover prudently incurred storm restoration costs. All utility petitions
for storm cost recovery are carefully and thoroughly reviewed, including taking testimony and evidence that the
Commission considers during a full evidentiary hearing. Only those costs deemed necessary and prudent by the
Commission are allowed for recovery.

If you have any questions or concerns please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,
Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission



Iris Rollins

From: Shonna McCray

Sent: Thursday, November 3, 2022 1:39 PM

To: jimatthews@comcast.net'

Cc: Ellen Plend|

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Jim Matthews
jimatthews@comcast.net

RE: FPSC Inquiry 1408878C
Dear Mr. Matthews:

The Governor's office forwarded a copy of your email regarding potential Hurricane lan recovery charges for Florida
Power and Light Company (FPL) customers to the Florida Public Service Commission (FPSC). The FPSC regulates investor-
owned electric, and natural gas utilities throughout the state, and investor-owned water and wastewater utilities in
those counties which have opted to transfer jurisdiction to the FPSC. The FPSC has authority in the telephone industry
which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay telephone service. We appreciate the
opportunity to respond directly to you.

FPL has not yet filed a petition with the Florida Public Service Commission to recover restoration costs for Hurricane lan;
therefore, there is no established docket on this matter. Your correspondence is important and will be filed with the
FPSC'’s Clerks Office.

By Florida Statute, electric utilities are allowed to recover prudently incurred storm restoration costs. All utility petitions
for storm cost recovery are carefully and thoroughly reviewed, including taking testimony and evidence that the
Commission considers during a full evidentiary hearing. Only those costs deemed necessary and prudent by the
Commission are allowed for recovery.

If you have any questions or concerns please contact Ms. Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,
Shonna McCray

Regulatory Program Administrator
Florida Public Service Commission





