
Hiep Nguyen 

From: 
Sent: 
To: 
Subject: 

Good afternoon Phillip Woolley, 

Hiep Nguyen on behalf of Records Clerk 
Monday, November 21, 2022 4:20 PM 
'Phil@philwoolley.com' 
RE: Conservation goals for electric utilities 

CORRESPONDENCE 
11/21/2022 
DOCUMENT NO. 11477-2022 

We will be placing your attached comments in consumer correspondence in Docket Number 20200181-EU, and 
forwarding them to the Office of Consumer Assistance and Outreach. 

Thank you, 

Hiep Nguyen 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 
Phone: (850) 413-6746 

-----Original Message-----
From: Phil@everyactioncustom.com <Phil@everyactioncustom.com> 
Sent: Monday, November 21, 2022 4:11 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Subject: Conservation goals for electric utilities 

Dear Clerk Of PSC, 

I am writing to ask you to update the Public Service Commission's policies on energy conservation. The PSC currently 
uses a flawed and outdated method for determining the feasibility of conservation projects, leading to large amounts of 
wasted energy and higher bills for customers. 

The " Rate Impact Measure" (RIM) test penalizes efficiency by treating it as a cost, due to reduced revenue for the 
utilities. Under such a test, conservation projects will never look good to the utilities. 

In addition, utilities state that efficiency projects should bring a payback to the customer in less than two years, which is 
a completely unreasonable standard that eliminates a whole range of the most cost-effective ways to help customers 

reduce energy use. This has led to conservation goals of zero or near zero being proposed by multiple utilities. 

I ask you to update your energy conservation standards and require utilities to help customers save energy and lower 
their bills. 

Sincerely, 
Mr. phillip woolley 
7139 N 9th Ave Pensacola, FL 32504-6615 Phil@philwoolley.com 
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Hiep Nguyen

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: Phil@philwoolley.com
Sent: Wednesday, November 23, 2022 7:36 PM
Subject: Undeliverable: Conservation goals for electric utilities

Delivery has failed to these recipients or groups: 

Phil@philwoolley.com 
A communication failure occurred during the delivery of this message. Please try resending the 
message later. If the problem continues, contact your email admin. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: mail3.psc.state.fl.us 

Phil@philwoolley.com 
Remote Server returned '554 4.4.1 < #4.4.1 X-Email-Security-Gateway; connect to philwoolley.com[99.83.154.118]:25: 
Connection timed out>' 

Original message headers: 

Return-Path: <HNguyen@psc.state.fl.us> 
X-ASG-Debug-ID: 1669065593-1451e3265a31fa50001-XXQWHp 
Received: from Exch2016.psc.state.fl.us (Exch2016.psc.state.fl.us [164.51.109.84]) by 
mail3.psc.state.fl.us with ESMTP id PU7c10mYXEfDtyWe for <Phil@philwoolley.com>; Mon, 21 
Nov 2022 16:19:53 -0500 (EST) 
X-Barracuda-Envelope-From: HNguyen@psc.state.fl.us 
X-Barracuda-Effective-Source-IP: Exch2016.psc.state.fl.us[164.51.109.84] 
X-Barracuda-Apparent-Source-IP: 164.51.109.84 
X-Barracuda-OUTBOUND: Yes 
Received: from Exch2016.psc.state.fl.us (164.51.109.84) by 
 Exch2016.psc.state.fl.us (164.51.109.84) with Microsoft SMTP Server 
 (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256) id 
 15.1.2375.34; Mon, 21 Nov 2022 16:19:51 -0500 
Received: from Exch2016.psc.state.fl.us ([::1]) by Exch2016.psc.state.fl.us 
 ([::1]) with mapi id 15.01.2375.034; Mon, 21 Nov 2022 16:19:51 -0500 
From: Records Clerk <CLERK@PSC.STATE.FL.US> 
To: "'Phil@philwoolley.com'" <Phil@philwoolley.com> 
Subject: RE: Conservation goals for electric utilities 
Thread-Topic: Conservation goals for electric utilities 
X-ASG-Orig-Subj: RE: Conservation goals for electric utilities 
Thread-Index: AQHY/e20nc7DMM2VqEq5C5f1XoCPPK5J4g+A 
Sender: Hiep Nguyen <HNguyen@psc.state.fl.us> 
Date: Mon, 21 Nov 2022 21:19:51 +0000 
Message-ID: <f9d5a7db9918458bb9e88671f1dfb10a@psc.state.fl.us> 
References: <20221121211035.9c166e2258b3e5c8@everyactioncustom.com> 
In-Reply-To: <20221121211035.9c166e2258b3e5c8@everyactioncustom.com> 
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Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-ms-exchange-messagesentrepresentingtype: 2 
x-originating-ip: [199.250.30.42] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-Barracuda-Connect: Exch2016.psc.state.fl.us[164.51.109.84] 
X-Barracuda-Start-Time: 1669065593 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Barracuda-Orig-Rcpt: Phil@philwoolley.com 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 1715 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests= 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.102302 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 




