Hiep Nguyen

CORRESPONDENCE
12/6/2022
DOCUMENT NO. 11894-2022

From: John Plescow

Sent: Tuesday, December 6, 2022 3:48 PM
To: Consumer Correspondence

Cc: Selia Vargas; Diane Hood

Subject: FW: TO CLK for Docket 20220001

Please, add to docket 20220001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Tuesday, December 06, 2022 1:49 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: TO CLK for Docket 20220001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, December 6, 2022 12:39 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Improper Billing TRACKING NUMBER: 189081

CUSTOMER INFORMATION

Name: Joseph Weinzettle

Telephone: (727) 741-0385

Email: weinzettle@hotmail.com

Address: 63381 Polly Drive Tarpon Springs FL 34689

BUSINESS INFORMATION

Business Account Name: James Weinzettle

Account Number: 910069375681

Address: 63381 Polly Drive Tarpon Springs FL 34689

COMPLAINT INFORMATION
Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

Duke Energy bill costing us $15 a month more now than it did in June. We pay over $100 a month for only a small one

bedroom apartment.

l urge the Commission to lower rates. Duke is charging too much.





