
Hiep Nguyen 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Thursday, December 22, 2022 8:21 AM 
Consumer Correspondence 
Docket No. 20210015 

CORRESPONDENCE 
12/22/2022 
DOCUMENT NO. 12242-2022 

Untitled; Consumer Inquiry - Florida Power & Light Company 

See attached customer correspondence and reply for Docket No. 20210015. 
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Hiep Nguyen

From: Beatrice Balboa <beatricebalboa@gmail.com>
Sent: Wednesday, December 21, 2022 5:44 PM
To: Ellen Plendl
Attachments: Florida Supreme Court slate arguments on FPL rates - CBS Miami.pdf

Wednesday 21 December 2022 1745 hours 
 
Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
 
To whom it may concern, 
 
I am writing to express my ongoing deepest disappointment that the electrical utility industrial sector continues 
to mismanage the electrical infrastructure throughout the State of Florida despite given unfettered access to 
elected and appointed government officials and agencies in the furtherance of policies and agendas, which 
consist of pursuing poorly thought out sourcing of energy resources and a decidedly anti-consumer stance with 
the rate-paying public across the board. Ongoing investigations continue undercover the long-standing practices 
by these captains of industry to extract ever larger fees and electrical rates to aggrandize their oversized 
ambitions by direct and indirect political arrangements in backrooms. 
 
The attached documentation clearly indicates the ongoing conditions of the electrical infrastructure in the State 
of Florida as well as the lengths to which these captains of industry try to influence governmental policy 
makers. 
 
Please place these observations and articles in the appropriate docket to underscore the overwhelmingly 
calculated cold-hearted manner that these captains seem to influence the very elected/appointed representatives 
that should, instead, be seeking to comfort their constituents day-to-day hardships to pay for the aggrandizement 
of these out sized economic sectors. 
 
Thank you for your time in these matters and hope to hear from you soon. 
 
Sincerely, 
Beatrice Balboa 
1010 South Ocean Boulevard, Unit 1008 
Pompano Beach, FL 33062-6631 
USA 
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Hiep Nguyen

From: Ellen Plendl
Sent: Thursday, December 22, 2022 8:20 AM
To: 'Beatrice Balboa'
Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Beatrice Balboa 
beatricebalboa@gmail.com 
 
Dear Ms. Balboa: 
 
This is in response to your December 21 email to the Florida Public Service Commission (FPSC) regarding Florida Power & 
Light Company (FPL).  
 
We will add your feedback and the article you shared to Docket 20210015.   
 
If you have any questions or concerns please contact me at 1‐800‐342‐3552 or by fax at 1‐800‐511‐0809. 
 
Sincerely, 
 
 
Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1‐800‐342‐3552 (phone) 
1‐800‐511‐0809 (fax) 
 



TALLAHASSEE - The state Supreme Court on Wednesday scheduled arguments on Feb. 8 in
challenges to a decision by regulators to approve base-rate increases for Florida Power & Light. 

Groups filed two challenges at the Supreme Court after the state Public Service Commission in
October 2021 unanimously approved a settlement that allows FPL to raise electric rates over four
years. 

FPL reached the settlement with the state Office of Public Counsel and several organizations that
took part in the case. 

The Office of Public Counsel represents consumers in utility issues. 

One of the challenges was filed by the group Floridians Against Increased Rates, while the other
challenge was filed by the groups Florida Rising, the Environmental Confederation of Southwest
Florida, and the League of United Latin American Citizens of Florida.  



L O C A L  N E W S  

Florida Supreme Court slate arguments on FPL rates

B Y C B S  M I A M I  T E A M
U P D AT E D  O N :  D E C E M B E R  2 1 ,  2 0 2 2  /  1 2 : 0 0  P M   /  C B S / N E W S  S E RV I C E  O F  F L O R I D A

https://www.cbsnews.com/miami/local-news?ftag=CNM-16-10abg0d
https://www.cbsnews.com/miami/
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