
FILED 1/3/2023 
DOCUMENT NO. 00033-2023 
FPSC - COMMISSION CLERK 

FLORIDA CO:MMUNITY WATER SYSTEMS, INC. 

January 3, 2023 

Office of Commission Clerk 
Florida Public Service Commission 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20220201-WU- Response to Staff Deficiency Letter 

Dear Commission Clerk, 

Florida Community Water Systems, Inc. (FCWS) hereby provides its response to Staff 
Deficiency Letter dated December 14, 2022 . 

1. Filing Fee - Enclosed is a check in the amount of $6,650.00. 
2. Annualized Revenue - Attached are the requested annualized revenue schedules. As a 

result, these annualized revenues changed the amount of revenue for rate restructuring. 
Attached are the revised schedules for the restructuring request. 

3. Secondary Water Quality Test Results/ Customer Complaints - Attached are the 
requested secondary water quality test results. Please be advised there are none for the 
Brevard Systems as these systems purchase water from Brevard County. As such, 
secondary tests for these systems are not required. Also attached are the customer 
complaints regarding DEP secondary water standards during the past five years for each 
system. 
The majority of the customer complaints occurred in The Woods water systems. Of 
these, the vast majority of them occurred prior to the installation of the iron removal 
filtration system. See Order No. PSC-2020-0087-PAA-WS, issued March 25, 2020. 

Vice President 
Investor Owned Utilities 
II for Florida Community Water Systems, Inc. 

4939 Cross Bayou Boulevard - New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 



FLORIDA COMMUNITY WATER SYSTEMS 
Water 

Residential Bill Comparison at: Jumper Lake Pine 
Black Bear Brendenwood Brevard Harbor Creek ldlewild Lakeside Harbour Raintree The Woods Proposed 

3,000 gallons $ 33.23 $ 22.72 $ 51.90 $13.03 $ 47.59 $ 27.91 $ 35.02 $ 32.42 $ 24.01 $ 50.37 $ 21.28 
5,000 gallons $ 33.23 $ 27.66 $ 78.99 $15 .. 63 $ 64.29 $ 34.07 $ 47.58 $ 43.73 $ 28.51 $ 67.17 $ 24.12 
10,000 gallons $ 64.33 $ 43.06 $ 160.09 $22 .. 13 $106.04 $ 49.47 $ 82.68 $ 77.18 $ 42.00 $ 125.97 $ 32.62 

Difference com12ared to Prooosed: 
3,000 gallons $ {11.95) $ (1.44) $ (30.62) $ 8.25 $ {26.31) $ (6.63) $ (13.74) $ (11.14) $ (2.73) $ (29.09) 
5,000 gallons $ (9.11} $ (3.54) $ (54.87) $ 8.49 $ (40.17) $ (9.95) $ (23.461 $ (19.61) $ (4.39) $ (43.05) 
10,000 gallons $ {31.71) $ (10.44) $(127.47) $10.49 $ (73.42) $ (16.85) $ (50.06) $ (44.56) $ (9.38) $ (93.35) 

Wastewater 

Residential Bil l ComE?_arison at: 

3,000 gallons $45.00 $ 60.17 $ 45.69 $ 66.43 $ 51.22 
5,000 gallons $54.84 $ 77.31 $ 63.91 $ 84.83 $ 65.20 
10,000 gallons $59.76 $ 85.88 $ 73.02 $ 94.03 $ 72.19 

Difference come_ared to Prooosed: 

3,000 gatlons $ 6.22 .$ (8.95) $ 5.53 $ (15.21.) 
5,000 gallons $10.36 $ (12.11) $ 1.29 $ (19.63) 
10,000 galfons $12.43 $ (13.69) $ i(0.83) $ (21.84) 



FLORIDA COMMUNITY WATER SYSTEMS 

Annualized Revenue 

Water 
System: Brendenwood 

Current Annuli zed 
Residential Rates Revenue 

5/8 X 3/4" 675 s 15.31 $ 10,334.25 

Gallons: 

O • 5,000 gal. 2517 $ 2.47 s 6,216.99 
5,001 - 10,000 1360 s 3.08 $ 4;188.80 
Over 10,000 2363 $ 5,55 $ 13,114.65 

General Service 
5/8 X 3/4'; 12 $ 15.31 $ 183.72 

Gallons 12 $ 3.87 s 46,44 
Total $ 34,084.85 

System: Brevard 

Current Annulized 

Residential Rates Revenue 

5/8 X 3/4'' 2887 $ 19.29 s 55,690.23 

3/4" 
1'' 25 $ 48.23 $ 1,205.75 

Gallons: 

0 - 4,000 6680 $ 10.87 s 72,611.60 
Over 4,000 1621 $ 16.22 $ 26,292.62 

Total $155,800.20 

System: Lake tdlewlld 

Current Annulized 
Residential Rates Revenue 

5/8 X 3/4" 959 $ 20.05 $ 19,227.95 

Gallons: 

0 • 3,000 2469 $ 2.62 s 6,468.78 
Over 3,000 9545 $ 3.08 $ 29,398.60 

Total $ 55,095.33 



System: Lakeside 
Current Annulized 

Rates Revenue 

Consumption Res 

0- 4,000 4767 $ 5.54 $ 26,409.18 

4,000 - 10,000 755 $ 7.02 $ 5,300.10 

Over 10,000 366 s 12.30 s 4,501.80 

Consumption - GS 606 $ 7.25 $ 4,393.50 

Consumption IRR 

0 - 4,000 289 $ 5.54 $ 1,601.06 

4,000 - 10,000 94 $ 7.02 $ 6S9.88 

Over 10,000 136 $ 12.30 $ 1,672.80 

Residential 

5/8 X 3/4" 2,475 $ 18.40 $ 45,540.00 

1" 47 $ 46.00 $ 2,162.00 

General Service 

5/8 X 3/4" 24 s 18.40 $ 441.60 

Total $ 92,681.92 

System: Pine Harbour 

Current Annulized 

Residential Rates Revenue 

5/8 X 3/4" 785 $ 18.56 s 14,569.60 

Gallons: 
0 - 4,000 2428 $ 4.62 $ 11,217.36 

Over 4,000 1774 s 6.69 s 11,868.06 

General Service 

5/8 X 3/4" 24 s 18.56 $ 445.44 

Gallons 41 $ 5.44 $ 223.04 

Total s 38,323.50 

system: Ralntree 

Current Annulized 

Residential ~ Revenue 

5/8 X 3/4" 1366 $ 17.6S s 24,109.90 

3/4" 4 s 26.48 s 105.92 

1" 36 s 44.13 s 1,588.68 

Gallons: 
D - 3,000 3623 s 2.12 s 7,680.76 

3,000 - 8,000 3438 $ 2.25 s 7,735.50 

Over 8,000 6166 $ 3.37 s 20,779.42 

Total $ 62,000.18 



System; The Woods 
Current Annulized 

Residential .B.filfil Revenue 

5/8 X 3/4" 674 s 25.17 $ 16,964.58 

Gallons: 

0 • 6,000 1710 $ 8.40 s 14,364.00 

6,000 - 12,000 239 s 12.60 $ 3,011.40 

over 12,000 89 $ 16.80 $ 1,495.20 

General service 
11/2" 12 $ 125.85 s 1,510.20 

Gallons 286 s 9.56 $ 2,734.16 

Total s 40,079.54 



FLORIDA COMMUNITY WATER SYSTEMS 
Annualized Revenue 

Wastewater 

System: Lakeside 
Current Annulized 

Residential Rates Revenue 

All Meter Sizes 2,393 $ 18.82 $ 45,036.26 

Gallons 4843 $ 9.34 $45,233.62 

{6,000 cap) 

General Service 

5/8 X 3/4" 24 s 18.82 s 451.68 

Gallons 24 s 11.20 s 268.80 

Total $90,990.36 

System: The Woods 

Current Annulized 

Residential Rates Revenue 

All Meter Sizes 600 s 40.24 $24,144.00 

Gallons 1522 s 9.53 S 14,504.66 

(6,000 cap) 

Tota l $38,648.66 



FLORIDA COMMUNITY WATER SYSTEMS 

Annualized Revenue 

Water 
System: Black Bear 

Current Annulized 

Residential Rates R~v~nl:!e 

5/8 X 3/4'' 3934 S 33.23 $130,726.82 

Ga llons: 

o - 5,000 gal. 13445 s $ 

5,001 • 10,000 7066 $ 6.22 $ 43,950.52 

Over 10,000 2677 $ 8.88 $ 23,771.76 

Genera l Service 

SIB X 3/4" 11 $ 33.23 $ 365.53 

3/4" 22 s 33.23 $ 731.06 

11/2" 9 s 33.23 $ 299.07 

Gallons 

0 - 5,000 gal. 39 s $ 

5,001 · 10,000 56 s 6.22 $ 348.32 

Over 10,000 463 $ 8.88 s 4,111.44 

Total $204,304.52 

System: Harbor 

Current Annulized 

Residential Rates Revenue 

5/8 X 3/4" 10049 $ 9.13 s 91,747.37 

3/4" 28 $ 13.70 s 383.60 

l" 75 $ 22.83 $ 1,712.25 

Gallons: 

All gallons 268436 $ 1.30 $348,966.80 

General Service 

5/8 X 3/4" 288 s 9.13 s 2, 629.44 

3/4" 12 s 13.70 $ 164.40 

l " 48 s 22.83 $ 1,095.84 

11/2" 72 $ 45.65 $ 3,286.80 

2" 60 $ 73.04 s 4,382.40 

3" 24 $ 146.08 s 3,505.92 

Gallons 14911 s 1.30 $ 19,384.30 

Total $477,259.12 

System: Jumper Creek 

Current Annulized 

Residential Rates R!::l!f:nue 

5/8 X 3/4" 614 $ 22.54 s 13,839.56 

Gallons: 2703 $ 8.35 s 22,570.05 

Total $ 36,409.61 



FLORIDA COMMUNITY WATER SYSTEMS 
Annualized Revenue 

Wastewater 

System: Harbor 

Current Annulized 

Residential Rates Revenue 

All Meter Sizes 704 $ 31.25 $22,000.00 

Gallons 3170 $ 5.08 $16,103.60 
(6,000 cap) 

General Service 

1"1/2" 36 $156.25 $ 5,625.00 
Gallons 665 $ 6.11 $ 4,063.15 
Total $47,791.75 

System: Jumper Creek 
Current Annullzed 

Residential Rates Revenue 

All Meter Sizes 614 $ 35.47 $21,778.58 

Gallons 2253 $ 8.82 $19,871.46 

(6,000 cap) 
Total $41,650.04 



Annulized Revenue 
2021 

Water $ 
Wastewater 

Service Revenue: 

Water $ 
Wastewater 

RATE CALCULATION 

Water Revenu-e $ 

Base Facility Charge $ 
(40%) 

Total ERCs 

Gallonage 

(60%) 
$ 

Black !Bear WW Brendenwood WW 

204,304.52 $ 34,084.85 $ 

189,042.87 $ 26,980.73 $ 

1,196,038.77 

478,415.51 

717,623.26 

Brevard WW 

155,800.20 $ 
$ 

150,472.24 $ 
$ 

Harbor WW 

477,259.12 .$ 
47,791.75 $ 

463,283.03 $ 
49,852.64 $ 

Jumper Cre.ek 

36,.409.61 $ 
41,650.04 

36,246.13 $ 
41,620.92 

Lake ldlewild 

55,095.33 

52,480.61 



$ 
$ 

$ 
$ 

lakeside WW 

92,681.92 $ 
90,990.36 

90,841.10 $ 
87,822.65 

Pine Harbour 

38,323.50 $ 

36,4&5.95 $ 

Raiintree WW 

62,000.1& $ 

$ 

58,547.47 $ 
$ 

The Woods Total 

40,079.54 $1,196,038.77 

38,648.66 $ 219,080.81 

37,944.38 $1,142,324.51 

37,261.54 $ 216,557 .. 75 



E Rate Design · Water 

PSC override %BFC from Cover Sheet-> 
Total Revenue for Rate Setting Used Below 

Rate Calculation, E Rate Dsgn Water 

1,196,039 

Page 1 of 2 

40%1 
40% 60%! 478,416 ! 717,623 ! 

printed 12/15/2022 1:11 PM 



E Rate Design - Water Page 2 of 2 

This section calculates the proposed rates 
Class/Meter Size Units Factor WghtdUnts Chg/WgtUn BFC Expected 

Total (Res, Gen Srvc, Irr) 
5/8" X 314" 24,777 1.00 24,777 17.86 442,517 

3/4" 66 1.50 99 26.79 1,768 

1'' 231 2.50 578 44.66 10,316 

1-1/2'' 93 5.00 465 89.31 8,306 

2" 60 8.00 480 142.90 8,574 

3" 24 16.00 384 285.81 6 ,859 

4" 25.00 0 446.57 

6" 50.00 0 893.15 

8" 80.00 0 1,429.04 

10" 115.00 0 2,054.24 

Fire Protection("' 1/12 of Commercial) 0.0833 

2" 0.67 0 11.91 

3" 1.33 0 23.82 
4" 2.08 0 37.21 

6" 4.17 0 74.43 
8" 6.67 0 119.09 

10" 9.58 0 171.19 
Total BFC 25,251 26,783 17 .863 478,341 

Cales for STANDALONE rates w/o Repression, using PROPOSED rate block amounts 
Gallonage charge 

Total Usage 221 ,955 

Gen'I Srvc only 16,414 

Remainder to be recovered from Residential 

Residential Only 

Irrigation 

0 - 4,000 
4,000 - 10,000 

Over 10,000 

Block 1 
Block 2 
Block 3 
Block 4 

Rate Calculation, E Rate Dsgn Water 

77,382 
63,783 

205,541 

Total Usage 346,706 

2 

1.00 221,955 
1.00 

1.00 77,382 
1.50 95,675 
2.00 411 ,082 

1.00 0 
1.50 0 
2.00 0 

2.00 0 
584,139 

u sage Chg Expected 
3.233 3.23 716,915 

3.23 53,017 

663,897 

Usage Chg Expected 

1.14 88,215 

1.70 108,431 
2.27 466,578 

1.14 
1.70 

2.27 
2.27 

1.137 663,225 

718,242 I 
1,194,583 

#REFI 
#REF! 

printed 12/15/20221 :11 PM 



Rovonuo Scnedulo at Prosent and Proposod Ratot Florida Public Service Commission 

Florid• Communliy Wator Syston\$1 lrtc. Sclledule: E-2w 

Dockot No. 20220201-WS Puge 1 of 1 

HlslOlical Tost Yeer Ending Docemoor 31 , 2021 PrAparor WT Rendell 

Weier ( X J or Sewer I I 
ExplOMUM Prov1de o calculallon of revenuot at prosom and prOPo•ao 111tes U!ilng Iha bTillr,g analysis. Explain any d1lforences belween 

these revenuos and boOkod rovenuos If a rate chanQe occurred dunng tho test year, a revenue cali;ulaliQn muilt b8 made for ooeh l)Or1od 
s stvm; BLACK BEAR 

(1) (2) (3) (4) ($) (6) (7) (8) (8) (10) (11) 

Lino Tvst Ye~r lY Cons Test Test YePr Adjusted Adjuated Raia Ptfor Rovonuo ot Propo,ied Revenue at 

No Class/Meter Size ems In 11000 gal Year Rate RevM\J8 BIIS Cons to Flllna Rete Pnor Roto Proe!:!"'ld Retu• 

1 Rosldcntlal 
2 !i/S"X 314" 3,934 32.26 126,81 1 3,934 3323 130,727 17.86 70.261 

3 314" 0 32.26 0 0 33.23 Q 26,78 0 

4 1" 0 32.26 0 0 3323 0 44.66 0 

5 1-1/2"' 0 32.213 0 0 3323 0 89.31 Q 

6 2" 0 32.2£1 0 0 3323 0 142,80 0 

7 3" 0 32.26 0 0 33.23 0 285.81 0 

8 4" 0 32.28 0 0 33.23 _________ o_ 446.57 0 ................. 
9 Gallo/Iago Cllarge, por 1,000 gallons 
10 O • ,,ooo gal. 15.547 0 0 16,547 0 

11 5.001 • 10.000 g/li 4,964 6.04 29,983 0 4.964 6.22 30,876 

12 Ovet 10,000 glli 2677 8.62 23.076 0 2877 8.88 23.772 

13 Toto! Residential 3,934 23,188 179,969 3,934 23,188 185,375 

14 Av11ragc Bill 45,75 5.894 47.12 

15 Gallonage Chargo, pot 1,000 gallons 
16 0 - d,000 13, 445 1.14 15,327 

17 4.000 • 10,000 7,066 1.70 12.012 

18 Ovor 10,000 2.677 227 6077 

19 Tolal Resldenlial 23,188 103 678 

20 Averoges111 26.35 

21 General Sorvleo 
22 518" X 3M" 11 32.26 355 11 33,23 366 17.66 HlG 

23 314" 22 32 2G 710 22 33.23 731 26.79 589 

24 ,. 0 32 26 0 0 33.23 0 44.66 0 

25 1-112• 9 32 26 290 9 33,23 299 89.31 804 
26 2" 0 32 26 0 0 33.23 0 142.90 0 

27 3· 0 3226 0 0 33.23 0 285.81 0 

28 4' 0 32.26 0 0 33,23 0 446.$7 0 
29 6" 0 32 26 0 0 33.23 0 89315 0 

30 8" 0 0 0 33.23 0 1,429.04 0 

31 Gallonag., Chll((/8. ~r 1.000 gallons 
32 o - 5,000gal 39 0 39 0 

33 5,001 • 10,00Q gar 56 6.04 338 56 622 348 

34 Ovef 10.(!00 {)~I 463 8.62 3.991 463 8.88 4,111 

35 Gallon8Q8 • ALL 7 57 3.23 1,802 

36 Total Gooornl Serv 42 558 5,684 42 558 5.855 J.392 

37 Ave,.,ge Bill 135.34 139.41 80 76 
38 
39 
40 Sublot Bllld Rov 3,976 23,746 185653 3,976 23.746 101,230 107,070 

41 Unbllled Revenues 0 0 0 

42 Guaranteod Rovonue11 0 0 0 

43 Misc. Servk:e Chargo 3.296 3.296 3,298 
44 Ad,ustmenlS lo Customers 0 
45 fot BIiie d Rev 188,948 1941526 110.365 

4o BooKed Revenue per GL 192,339 192,339 

47 Adjustments to Booked 0 0 
'18 Bkd Rev Adjsld 192,339 102,339 

4S owrerenca (3,390) -1.8% 2.187 

3 



Rovonuo Sehodulo M P1osent and Proposed Ratel Florld• Publlc Sotvlco Commission 

Florida Community Water Systems, Inc. Schodulo E·2w 
Dockol No. 20220201-WS i>sge: 1 or 1 

HlsionClll TeSl Year Ending Oecomoor 31, 2021 Properer WT Rendell 

Waler I X I or Sewer I ] 
Explanation· Pmvido o ct1leulolion of revenuos al prosent ana propo$e<l r11tas using the b1Hlng analysis. E.xploin any <llfferanceij between 
these revenues end booked rovonuos. If a rate change occurrod dy~ng the lest yoer, a revenve Cllfculalion muAI M m3do for oaeh period. 
S slom SREVARO 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (1 1) 

L1110 Tosi Ye~r TY Con• Test Test YePr Ad)u,ti,d Adjusted Raia Prior Rovonuc at Proposed Ravenuo at 

No Chin1Mete, Size Bills In 11000 gal Year Rate Revenue e,ns Cons toFtll~ Rolo Prior Rate 'roe;2sed Ralei 

1 Ro1ldcnua1 
2 518" X 3/4" 2,887 18.83 5-1,382 2,887 19.29 55,690 17.86 51,562 

3 314' 28.25 0 0 28.94 0 26,79 0 

4 1· 25 47,08 1,177 25 48,23 1,200 44.68 1,117 

5 1-1/2" 9 94.15 847 9 9645 868 69.31 804 

8 2· 0 150.64 0 0 154.32 0 142,90 0 

7 3• 0 301,28 0 0 308.(14 0 285.81 0 

8 4" 0 470.75 0 0 482 25 0 446.57 0 

e· 0 941 50 0 96-4.50 0 89315 0 

8" 0 1,60040 0 1,543 20 0 1,42904 0 

10· 0 2,16546 0 ••• 2,218 35 ·-·· 0 2,054.24 ······-·-··· 0 . 
9 GaI1Qn89e C//11,ge, wr 1,000 gal/ons 

10 O• 4,()()(Jgat 8,680 10.61 70,875 0 6.600 10,87 72,012 

11 Over4.000 1,621 15.M 2S,877 0 1,021 10.22 26,293 

12 0 0 0 0 

13 Toto! Resldenttal 2,921 8,301 152,938 2,921 8.301 156,608 

14 Aremge B~I S2.36 2.842 5364 

15 Gallonage Chsrpa, par 1,000 gallons 
16 0 -4,000 6680 1.14 7,615 

17 4,000 • 10.000 1,258 1.70 2,139 

18 Over/0,000 363 2.27 824 

19 Total Resldenliel 8,301 64 060 

20 Arorogo Bill :?193 

21 Ganoral Sorvlco 
22 5/8" )( $14' 0 18.83 0 0 19.20 0 17.86 0 

23 314" 0 28,25 0 0 28.94 0 20.79 0 

24 1" 0 47.08 0 0 48.23 0 44.66 0 

25 1-112" 0 94.15 0 0 06.45 0 119.31 0 

26 2· 0 150,64 0 0 15-1.32 0 142.00 0 

27 3• 0 301.28 0 0 30864 0 285.81 0 

28 4" 0 470.75 0 0 482.25 0 448,57 0 

29 6" 0 941.50 0 0 964.SO 0 893.15 0 

30 8' 0 ------------ 1,500.40 0 0 1,5'13.20 a 1,42904 0 

10· ... 2,165.45 • 2,218.35 2,0s.124 

31 Gollon8(!11 0 11.56 0 0 11.83 0 3.23 0 

32 Total Gimerel Serv 0 0 0 0 0 0 0 

33 Avomgo 81/I 
311 
35 Fire Protection 
36 2· 0 0 12.SS 0 0 12.86 0 11,91 0 

37 3' 0 0 25.11 0 0 25 72 0 2382 0 

38 4" 0 0 39.23 0 0 dO 19 0 37 21 0 

39 6" 0 0 78.46 0 0 80 38 0 7443 0 

dO 8" 0 0 125.53 0 0 128,llO 0 119.00 0 

41 10" 0 0 180.45 0 0 18d 88 0 171 .19 0 

42 Toto! Fir@ F'rotecl 0 0 0 0 0 

d3 Av11mg11Bill 
44 
45 Subtol Bllld Rev 2,021 8,301 152 938 2,921 8,301 156.668 84,060 
d6 Unbilled Rovonues 0 0 

47 Guaranteed RovonuM 0 0 0 

48 Misc. Service Charge 5,582 5,582 5,582 

49 Ad1uilmonts to Customer, 0 
50 Tot £1111011 !'!av 158 520 162,251 ea.642 
51 Bookoa Revenue per GL 15(1,0SS 156,055 

52 Adjuslrnonts 10 Boo~e<i 0 0 

53 Bkd Rev Adjstd 156,055 156,055 

5'1 Ddtoronoe 2,466 1.6% 6,196 
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Revenu, S~hOl!ulo nl Pro.on! and Proposod R1to1 Florida Public Sorvlco <:ommlssl<m 

f lorlda Community Wator Systems, Inc. Schodulo E-2w 
Docket Na, 20220201-WS Paga: 1 of 1 
Hlslor!Clll Tosi Year Ending December 31, 2021 Prep!lre~ WT Rendell 
Walet I X J or Sewer I J 
Expi11n1111Qn Provkl11 u ~!eulallon ol revenues at present and oropostld rolos using u,o bHllng analysis Explain any differences betwoen 
IJ1eso rovonuos and bOOkad revenues. If a rale chan(rl occurred during Iha lasl year, a revenue calculation must be made ror each period 
Slslem BRENDENWOOD 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Lino Te•I Year TY Cons Test Test Year Adjusted Adjusted RHl11Pnor R11venue HI Proposed R11venue al 
No. Clsss/Meler Size am, ,n 1,000 ~al Year Rale Revenue B,Us Cons to Fill~ Roto PrfO< Rnto , ,~~od Rat~u 
1 RttldonCIAI 
2 6/8" X 3/4" 675 13.71 11,254 675 15.31 10,334 17,88 12,0SC 
3 3/4'' 0 20.57 0 0 2297 0 26.79 0 
4 1" 0 34.28 0 0 38.28 0 44.66 0 
5 1-1/2'' 0 68.55 0 0 7855 0 88.31 0 
6 2·· 0 10968 0 0 12248 0 142.90 0 
7 3" 0 219.36 0 D 244.96 0 285.81 0 
8 4" 0 342.75 0 0 382 75 ----·-~ 446,57 0 
9 Gtlllllnflg& Cha'!}fl, p,,r 1, ODO gallons 
10 0 • 5.()(/() 981. 2.S17 1.87 4,707 D 2.517 2.47 6 ,217 
11 5,001 • 10,000 1,360 2.08 2,829 0 1,360 3.08 4,189 
12 Dvllt10,DOO 2.~3 4 T6 8830 0 2,363 5.65 13,116 
13 To1a1 Resldcnllol 676 6,240 26,620 675 6,240 33,855 
14 Averogo B•II 39.44 9,244 50,16 
15 G~/10/lll(ls Chsrpe, per 1. 000 oar/on~ 
16 o. 4,000 2.137 1.14 2.436 
17 4,000 • 10,000 1,740 1.70 2,958 
18 Over 10,000 2,363 2.27 5,364 
19 Total ResldQn!lal 8,240 22,814 
20 Avelllye Sllt 33 80 
21 GonerAI Servlco 
22 5/8" X 314' 12 13.71 165 12 15.31 184 17 86 214 
23 3/4" 0 20.57 0 0 22.97 0 26.79 0 
24 t" 0 3428 0 0 38,28 0 44.66 0 
25 1-112·· 0 68.SS 0 0 76.55 0 89.31 0 
26 2" 0 109.cre 0 0 122 48 0 142.00 0 
27 3" 0 219:>.tl 0 0 244.96 0 285.81 0 
28 4'' 0 342.75 0 0 382.75 0 446.67 0 
29 &" 0 730 60 0 0 765.50 0 893.15 0 
30 8" 0 0 0 0 1,429.04 0 
31 Gallonaga ··--··-·,2 · 2.83 34 --------- 48 3.23 12 387 39 
32 Total Gonoral Sorv 12 12 108 12 12 230 263 
33 Avet8f19Bill 16 ~4 1918 21.09 
34 
35 Sublot Bllld Rov 687 6.252 26818 687 6 252 34,085 2~067 
38 Unbdled Revenues 521 0 0 
37 Guaranteed Revenues 0 0 0 
36 1-11,se Service Chtlrgo 565 565 565 
39 Adjuslmonls lo Customers 0 
40 TOI Blllod Rav 271383 34,660 23.632 
41 BOOkM ROYMIHI por GL 27.546 27,546 
42 Adjustments lo Booked 0 0 
43 B~d Rev Adjstd 27,546 27,546 
44 Oilroronco (162) -06% 7,104 

5 



Rovo11yo Scllodulo at Preaont and Propo•od Ratoa Florida Public Sorvlco Commission 

Flori/Ii Community W,tor Systems, Inc. Schedule: E-2w 
Dockot No. 20220201-WS 1>11911· 1 QI 1 
tils1oncal Tosl Yoar Ending December 31, 2021 Proporo~ WTRondoll 
Wate1 [ X ] or Sewer [ I 
Exptanarlon Prov,do a ealculA!IOri or 1evMuo1 Al p1esAnt and proposed rstes using l~o biPlng analysis Explain any differences belwvvn 
Lhvse revonuos and booked revenues, If a ri,le change occurred dunng mo lO~l yoa1. a revenue calculellon musl be mode for ooch ponod. 
s stem· HARBOR 

(1) (2) (3) (d) (S) (6) (7) (8) (9) (10) (11) 
Lino Tes1 Yeiir TYCO!\$ Test Test Year AdJUBled Adjusted Role Pnor Rovonuo at Proposed Revenue el 
No Class/Meler S120 Bills In 1,000 gal Year Rate Revenue B!IS Cons to Filng Rate Pnor Rate 'roeosoo Rolo, 
1 RosldMtlal 
2 5/8" X 3/4' 10,049 6.90 69.436 10,049 913 91,7d7 1788 179,475 
3 3/d" 28 13.35 374 28 13.70 384 2679 750 
4 1'' 75 22 25 1,669 75 22.83 1,712 44,00 3,350 
5 1-1/2" 0 44 so 0 0 4S.65 0 89.31 0 
6 2" 0 71.20 0 0 73.04 0 142.00 0 
7 3" 0 14240 0 0 146.08 0 285.81 0 
8 4" 0 22250 0 0 228.2S _________ o_ 446.57 0 
9 Gollon~g~ Ch~,g11, P'I' 1,0QQ gallons 
10 Al/gs/Ions 268,436 1 27 340,814 0 268,436 1.30 348,067 
11 0 0 0 0 
12 0 0 0 0 
13 Tolal Resldcnh31 10,152 268436 432,392 10,152 268,436 442 810 
14 AVOfll(/081// 42.59 2G.J42 43.62 
15 Gallonage Chilf)fl, fXlf 1,QOo 9at/0t1s 
16 o. 4,000 36,634 1,14 41,763 
17 4,000 • 10,000 44,189 1.70 75, 121 
18 Over 10,000 181,613 2 27 425 882 
19 Total Realdenllal 268,436 728,340 
20 Average Iii#/ 71.55 
21 Gono,nl Strvlco 
22 518" X 3/4" 288 8.90 2,563 288 9.13 2,629 17.80 5,144 
23 314" 12 13.35 160 12 13 70 16d 2679 321 
24 1" 48 22,25 1.066 48 22.83 1,096 44.66 2,144 
25 t-112" 72 44.60 3,204 72 45.65 3,287 89.31 6,430 
26 2" 60 71.20 4,272 60 730d d,382 142.00 8,574 
27 3· 24 142 40 3,418 24 14608 3,508 285 81 6,859 
28 4" 0 222 50 0 0 228.25 0 446.57 0 
28 8" 0 44500 0 0 45650 0 893.15 0 
30 8" Q 0 0 0 1,429.o.1 0 
31 Gallonage 14,911 1,27 18937 14,911 1.30 19384 3.23 4e. 163 
32 Total Gonorol Serv 504 14 911 33,622 50d 14 91 1 34,449 77 635 
33 Average Bill 66.71 6835 154 04 
34 
3S Su~tOI Bllld Rtiv 10656 283 3,l7 466,01 4 10,656 283,347 477,259 803,075 
36 Unbilled Revenues 0 0 0 
37 GU11r~nteed Rovoooos 0 0 a 
38 Misc Solvi~ Cl'IAr~ 2,926 2,926 2,926 
39 Adjustments to Customers 0 
40 Toi Ellllod Rov 468 041 460.1 85 8061002 
41 Bookod RovO!'luO pet GL 481 354 461,354 
42 AdJuslmenta lo Bookoa 0 0 
43 8kd R~v MjSld 481,354 481 354 
44 Difforonco (12,414) -2,6% ·1,16!3 
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Rovvnuo Schodulo •t Prooent and Proposed Rate• Florid~ Public Service Commlnlon 

Florlda Community Water Sy1tom1, lne. Sched1,11v· e-:zw 
Doc~et No. Z0:U0201-WS Pago· 1 Of 1 
Hlslorical Tosi Year Ending Decemb61" 31, 2021 P((lP,,ror WT Rendall 
Wlltet IX I or Sewer [ I 
EJcpI11n11Uon: Provide a calculation of revenues el present eno pr<Iposod roros uA,ng tM billlng anelys,, EJ<plein any dilleronces botwuon 
lhoso l'O\/Dnut'.ls and booked revenues II a rate crninge occurred during the 1est year, p revenue caicwa~on must be made tor each penod 
Stalem: JUMPER CREEK 

(1) (2) (3) (4) (5) (f;) (7) (8) (9) (10) (11) 
Lino Test Yoor iYCons Tosi Test Year AaJUSICO AOJIJStea Rote Pnor Revenue el Proposed Rovonuo at 
No Class/Motor Silo Bills ,n 1.00011•1 Year Reh.> Revenue BUIS Cons 10 Fllln~ Rote Pnor ROIO >12122000 Rote, 
1 Roa1<1onua1 
2 518'"X 3/4" 614 21 82 13,397 614 22.54 13,840 17.86 10,966 
3 3/4" 0 3273 0 0 3381 0 26.79 0 
4 1· 0 5455 0 0 56.35 0 44.68 0 
5 1-1/2" 0 109.10 0 0 112 70 0 89.31 0 
6 2" 0 174.55 0 0 180.32 0 142.90 0 
7 3• 0 349.10 D D 36084 D 285.81 0 
8 4• 0 545,48 D 0 56350 0 446.57 0 
9 G~tton~gi, ChBTrJe, per 1,000 gallons ------------
10 A11 gallons 2,703 8.08 21,840 0 2,703 835 22,570 
11 0 0 0 0 
12 0 0 0 0 
13 Totar f!e5,con~oI 614 2703 35,238 614 2 703 36,410 
14 Avcrago Blll 57.30 4 402 59 30 
15 Gs//()nsge ChBfJJO, per 1,000 gllitons 
16 0 - 4.0W 1,877 1.14 2,140 
17 4,000 • 10,000 6~!1 1.70 1,114 
18 Over 10.(JOD 171 2.27 388 
19 To1aI F1e~loon1IaI 2,703 14,607 
20 Ave'!l9e8/rl 23 79 
21 GonMAI SGrvlce 
22 5/8" X 3/4" 0 21 82 0 0 22.54 0 17 86 0 
23 3/4'" 0 3273 0 0 3381 0 2679 0 
24 1" 0 54.55 0 0 56.35 D 44.66 D 
25 1-1/2" 0 109.10 0 0 11270 0 89,31 0 
26 2·· 0 174.&5 0 0 18032 0 142.00 0 
27 :i·· 0 349.10 0 0 360.6" 0 285.8 1 0 
28 4" 0 545,4 0 0 0 563,50 0 446.67 0 
29 6" 0 1,090.95 0 0 1,127.00 0 893.15 0 
30 8' 0 1,745.52 0 0 1,803.20 0 1,429.04 a 
31 Gallonnoo . ----·--o~ 

8.08 0 ···---- o· 8.35 0 3.23 0 
32 Total Gonoral Sorv 0 0 0 0 0 a 0 
33 Average 6111 
34 
35 Subtot Bllld Rov 614 2,703 35,238 614 2,703 36,410 14.607 
36 UnblUed Revenue, 0 0 0 
37 Guamnlcod Revonuos 0 0 0 
36 Misc. Sorvlco Charge 990 990 g90 
39 Adjuslmenls lo Cuslom@" 0 
40 Tot Blllod Rov 36,228 371400 15,597 
41 BOOka<l ROvMue pet GL 37,238 37,236 
42 Adjus1menis 10 8ooKe<I 0 0 
43 Bkd Rev Adjstd 37,236 37,238 
44 DiffMenco ( 1,008) ·2.7% 163 



Rovonuo Schodulu at Proaoni and Propoaod Reio, Flori<!& PUDIIC SOMCO Commlaalon 

Flortda Comrn~nlty vmor systoms, Inc. Schedule· e-2w 
Docket No. 20220201.ws Pogo 1011 
HIStMeat Test Veer End,ng December 31, 2021 Proparor WT Randoll 
Waler ( X I or Sewer ( I 
Explanation Provido a calculation of revvnue~ ~t preJijnt @rill PrQPOSed ratos using the btlbng enalysls Explain any a.(lorcncos Ml~n 
ll'u\.511 revenues and booked re>Jenues If a rnto chango occurrM during the teal yea,, a rvvvnuv caleulation musl bG made ror eao/1 period 
Sls1em; !.AKE IOLEWILO 

(11 (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Line Test Year TY Cons Test Te, 1 Year Ad)\liled AQ)ustod Rato P~or Revenue al Propoeed Revonuc ot 
No, C1owMotor Size Bills In 1,000ael Year R11le Revcnuo Bins Con& 10F1II~ Rate Pnor Aate >roe!!sod RaloI 
1 RosldonUal 
2 518" )( 3 /d" 959 19.41 18,614 95g 2005 19,228 17.86 17,125 
3 3/4" 0 29.12 0 0 3008 0 2679 0 
4 1· 0 48 53 0 0 50 13 0 44 66 0 
5 1-1/2' 0 97.05 0 0 10025 0 80.31 0 
6 i · 0 155.28 0 0 160.dO 0 142.90 0 
7 3· 0 310,56 0 0 320.80 0 28581 0 
8 4' 0 405.25 0 0 501,25 ··-·······o· 445.57 0 
9 Gallonoge Cna,ve, per 1,000 go11ons 

10 0°3,000ga/ 2,469 2.54 8,271 0 2,469 2.62 6,469 
11 0v9f3.0DO 9,545 298 28,444 0 9,545 308 29,399 
12 0 0 0 0 
13 Tolpl Re1l~onlkll 959 12 014 S3,330 959 12,014 55,095 
14 AVOt'111)9 Bill 55.61 12.528 57 45 
15 Gallonage Charge, per 1,000 gal/Otis 
10 0 . 4,C/00 3,154 1,14 3,596 
17 4,000 • 10.000 3,046 1.70 5,178 
18 Ove,10,000 5,814 2.27 13188 
19 TQl@I Res1dont1al 12014 39,099 
20 AV0fllf)GBiJI 40.77 
21 Gonoral Sorvlce 
22 5/8'' X 314" 0 19.41 0 0 2005 0 1788 0 
23 3/4" 0 29.12 0 0 30,08 0 26.79 0 
24 1" 0 4853 0 0 50.13 0 44.SG 0 
25 1-112'' 0 97.05 0 0 100.25 0 89.31 0 
26 2" 0 1ss.2e 0 0 160,40 0 142,90 a 
27 3• 0 310.56 0 0 320.80 0 285.81 0 
28 4" 0 485.25 0 0 501 25 0 446,57 0 
29 6' 0 970,00 0 a 1,002 50 0 69a,15 0 
30 Gsllonsge 0 2.91 0 0 3.01 0 3.23 0 
31 To1gl General Se!V 0 0 0 0 0 0 0 
32 Av9t'IIQ9 61)/ 
33 
34 Flrt Protoeuon 
35 2· 0 0 12.94 0 0 13.37 0 1191 0 
36 3" 0 0 2588 0 0 26.73 0 23.82 0 
37 4" 0 0 40 44 0 0 4177 0 37 21 0 
38 6" 0 0 80.8-8 0 0 83 5'I 0 74 43 0 
39 8" 0 0 129.40 0 0 133.67 0 11909 0 
40 10" 0 0 186.01 0 0 192.15 0 17119 0 
41 Total F ,ro Protect 0 0 0 0 0 
42 AvemgeBm 
43 
44 Subtot Bllld ROY 959 12014 53,330 959 12,014 55,095 39,099 
45 Unbilled Revenues 0 0 0 
46 GvQranteed Revenues 0 0 0 
47 Misc. SOfVito cn:irgo 372 372 372 
AB Adjustment~ lo Customers 0 
49 Tot Blltod Rov 53 701 55,467 39 471 
50 Booked Revenue per GL 52852 52,852 
51 Ad)u3tmvnI3 lo Booked 0 0 
52 Bkd Rov Adjsld 52,852 52,852 
53 D~ference 849 1.6% 2,815 
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Revenue Schodule al Present and Proposed RntH FIOl'ldi Public Sorvlco Commission 

Florida Community Wator Sy&tem,, Inc. Schedule· E•2w 
Docket No. 20220201.w s Pogo• 1 Of 1 
Historical Test Year Eno.ng oocam00r 31, 2021 Preparer: w T ReriQell 
Water ( X l or Sowor ( I 
EMpfanaUon: Provide a q,I,;ulallon or revenues 01 present and p,-opo:1ec1 rste3 using 1110 billing analysts Explain ony oiiforencos lli!lwMr'I 
thOso revenues and booKoa rcvonuftl II a rt1Ia cMnge occurred du~ng IM tost yo8t, a revenue ctilculalion must be made ror each penod 
Srslem. LAKESIDE 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Lino TOSI Y&ar TY COM Test Te,t Yeor AdJUsled Adju~ted Roto Prior Revenue at Proposed Revonuo at 
No Clas$/Motor Size Bills In 1,0009al YearRmo Revenue BUIS Cons IOFffi~ Raie Prior Rate >!:2eo,ed RaIe1 
1 RosldonOal 
2 l"l/f!i'X3/4' 2.475 17.97 44,476 2,475 18.40 45,540 17.86 44.204 
3 3/<I" 28,g(J 0 0 27.B0 0 26.79 0 
4 1" 4 7 44.93 2,112 47 46.00 2,162 44.66 2,089 
5 1-112" 0 89.85 0 0 92.00 0 89.31 0 
6 2· 0 143,7$ 0 0 147 20 0 142 90 0 
7 3• 0 287.52 0 IJ 294.40 0 285 81 0 
8 4" 0 44925 0 0 ................... 46000 -------... o • 446.57 0 
0 C3sllon~g6 Cna,po, per 1;000 gallons 
10 0 · 4.000 4,76i ~.41 25,789 0 4.767 5.54 28,409 1 14 5,434 
11 4.000 - 10.000 755 6.B6 5,179 0 755 7.02 5.300 1.70 1,284 
12 Ov11r 10,000 366 12.01 4.396 0 366 12.30 4,502 2,27 831 
13 Tol8I Rcs/donUal 2,522 s,aaa 81,952 2,s22 s.eee 831913 53.851 
14 AVOl'&gO 8111 32.49 2.335 33.'27 2 1.3!! 
15 Gonoral Sorvl~, 
16 518" X 314" 24 17,97 431 24 1840 442 17 86 d2Q 
17 3/4" 0 26.06 0 0 2760 0 26.70 0 
18 1' 0 44.93 0 0 46.00 0 44 613 0 
18 1,112" 0 89.05 0 0 92.00 0 89.31 0 
20 2- 0 1d3 78 0 0 147 20 0 142.00 0 
21 3" 0 287.52 0 0 294.40 0 285,81 0 
22 4" 0 449.25 0 0 46000 0 446.57 0 
23 6" 0 898.50 0 0 92000 0 893.15 0 
24 6" 0 0 0 0 1,429,04 0 
25 G81/onage ----- 606° 7.08 4.280 

.••••.•• 606 
7.25 4 394 3.23 1,957 

26 Tomi GonaraI Serv '24 606 4,722 24 600 4.8as 2.386 
27 Av8fllg8811/ 196. 74 201.46 99.42 
20 
29 Irrigation 
30 518" X 3M" 0 0 0 NA 0 0 
31 G•l/01111911 Charge, per 1,000 gallons 
32 0- 4.000 289 5 41 1,563 289 554 1.601 1.14 329 
33 4,000 - 10,00() 94 686 645 84 702 000 1,70 160 
34 0v8f 10,000 1 :)6 12.01 1,633 138 1230 1,673 2.27 309 
35 Block 4 0 0 0 0 
36 Total lnig~uon 0 519 3.8d2 0 519 3,934 798 
37 Averapo BIii 
38 
39 Subtot Bllld Rov 2.546 7.013 90,515 2,546 1,013 92,682 07.035 
40 Unbilled Revenues 0 0 0 
41 Guornnleud Revenue& 0 0 0 
42 Misc. Service Charga 2,029 2,029 2.029 
43 Adjustments to Customors 0 
44 Tot BIiied Rev 82 544 94 711 59.064 
45 ElQQked Revenue per GL 92 870 92.870 
46 Ac!Justmonts to eookod 0 0 
47 Bkd Rev Adjstd 92.870 02,870 
48 O,fference (326) -0 4¾ 1,841 
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Rovonue S<:hodulo at Prosont and Proposod Ratos Florida Public Scrvlco Comml11lon 

F!or!dA Comlilunlty Wator Systems, Inc. Schodulo: E-2w 
Oockot No. 20220201-WS Page. 1Qf1 
HIstoncaI Tesl Year Ending December 31 , 2021 Preparer WTRMd!III 
Water ( X I or Sewor ( J 
Explanation. Provide a <;111cuIa11on or rovonuos al prosoni and propose<! ro!Os using IM llllllng ane1ysI, Esplain any d!lrGrelitea between 
tMAA l'l'lvenues ~nd booked rovonuot. tr a tale change occurr!Kl tJurlng tho 19&1 year, a revenuo coIcu1ouon must be made ror each period. 
S~sIem: PINE HARBOUR 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
une Test Year TY Cons Tijil Tosi Year A<fius1ed MJU5l0d Rate Prior Revenue el Proposod Revsnue at 
No CIOS5/MOl9r Size BWs In 1,0001101 Yonr Rate Revenue Bills Cons to Flhn~ Raio Pnor Rate >roeosod Role: 
1 Rosldontlal 
2 5/8" X 3/A" 785 177U 13,957 785 18.56 14.570 17 86 14,020 
3 314" 0 26 67 0 0 27.84 0 26.79 0 
4 ,- 0 44"15 0 0 48.40 0 4468 0 
5 t-1/2' 0 88 90 0 0 92.80 0 89.31 0 
6 2· 0 142,:24 0 0 148,48 0 142.90 a 
7 3" 0 211'1.48 0 0 296.96 0 285,81 0 
8 4" 0 444,.SO 0 0 464.00 0 446.57 a 
9 Gallonage Cntt,p8, ~r 1,000 gallon$ 

, ...... _______ -------------
10 O • 4,000 gal 2.426 4.42 10,732 0 2.428 4 62 11 ,217 
11 Ov&t4,000 1,774 6,40 11,354 0 1,774 669 11 .868 
t2 0 0 0 0 
13 Total Rosidonlial 785 4,202 36,043 785 d.202 37,655 
14 Average Blll 45.91 5353 47.97 
15 Gallonogo CMf119, ~t l ,OOOgsllons 
18 0 - 4,000 2.428 114 2,768 
17 4,000 - 10,000 1,161 170 1,974 ,a Over 10,000 613 227 1392 
18 Tola! Rosldonliel 4,202 20,153 
20 Averau~ BHI 25.67 
21 General Sol'lllco 
22 S/8'· X 3/4' 24 17 78 427 24 18 56 445 17.86 429 
23 3/4" 0 2667 0 0 27 84 0 26.79 0 
24 1" 0 4445 0 0 46.40 0 44.68 0 
25 1-112·· 0 68.90 0 0 92 80 0 89.31 0 
26 2" 0 142.24 0 0 14B 48 0 142.90 0 
27 3' 0 284.48 0 0 290.90 0 285.81 0 
28 4• 0 44450 0 0 464 00 0 446.57 0 
29 6" 0 0 0 0 89315 0 
30 a· 0 0 0 0 1,429 04 0 
31 G•lionage ·------ 41 ° 5.22 214 ·-----41- 5,44 223 323 13Z 
32 Tola! GoMtal Sen, 24 41 641 24 41 868 5!51 
33 Average BIii 
34 

26.70 27.85 2338 

35 Subioi Bllld Rev 609 4.243 36.683 809 4 243 38,324 20,714 
36 Unbilled Revenues 0 a 0 
37 Gu8ranI00<1 Rovonues 0 0 0 
38 Misc. Service Charg1;1 468 468 408 
39 A\llu•trnent~ to Cuslomors 0 
40 Toi Blllod ROV 37,152 38i192 21.183 
41 Booked Revenue per GL 36,954 36,954 
42 Aaiustmvnls lo Bookod 0 0 
43 Bkd Rev Adj&ld 36,954 36,954 
44 Difference 197 05% 1,838 
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Rovonuo Schedyfo i t Prctoni lind Proposed Ratea Florida Public Scr'\llce Commission 

Florid• Community Waier Syatomt , in,. Schiidule: E-2w 
Docket No. 20220201.ws Page; 1 or 1 
Historical Test Year Ena1ng oecembot 31. 2021 Prep~rer WT Ronao11 
Wetfilf l X I or S6WOr I I 
Explnnollon Provide a qi~l3Uon of rovenuos ot prosent and propasw ra1os using the billing ana1ys1s El<plnltl nny difference• between 
thoso revonues and booked rnvcnues. If A rate thl!nge OCC1Jrred duMng Iha test ieer, a revenue calculaUon must be maae for eocn f)ftMOd, 
Slstem: llAINTREE 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (1 1) 
Line Tl!Sl Yal>t TY Cons Test Tosl Year AdJv!!te<I Adjuslod Raio Prior Revenue m Proposea Revenue at 
No, Class/Motor Size BIUs In 11000 j!OI voor Rate Revenue Bins CM• lo Fdln~ Rato PrlOr Rate >r~sed Rate, 

1 Resldontlat 
2 5/8" X 314' 1.366 1698 23,195 1,366 17,65 24,110 17.66 24,397 
3 3/4" 4 25.-47 102 4 28 48 106 26,79 107 
4 1· 36 42.45 1,526 38 44 13 1,589 44,00 1,608 
6 1-1/2'' 0 84,8$ 0 0 88.25 0 89.31 0 
6 2" 0 135.81 0 0 141.20 0 142.00 0 
7 3" 0 271.63 0 0 282 40 0 285.81 0 
8 4" 0 424 42 0 0 441.25 ........... o 44657 0 ·-·--·-----9 Gellona9a Cllarga. par 1,00011allons 
10 0· 3,000gal 3,623 2.04 7,391 0 3,623 2.12 7.681 
11 3,001 - 8,000 3,438 2.16 7,428 0 3,438 2.25 7,738 
12 01111r8,0QQ 6166 3.24 19978 0 6,166 3,37 20,779 
13 Total Residential 1,406 13,227 59,820 1 406 13227 02.000 
14 Average Blll 42.40 9,408 44 10 
15 Gallon11ga Charge, par 1.000 gallons 
16 0- 4,000 4,540 114 5,176 
17 4.000 • 10,000 3,39, 1.70 5,770 
18 Ovor 10.000 5,293 2 27 12,0, s 
19 Total Residential 13,227 49,072 
20 Average BHI 34.90 
21 Oo11or1i SoMco 
22 5/8" )( 3/4' 0 16.98 0 0 1765 0 17.86 0 
23 3/4" 0 25.47 0 0 26 46 0 26.79 0 
24 1· 0 42.45 0 0 4413 0 44.66 a 
25 1-112· 0 84.68 0 0 8825 0 89.31 0 
26 'Z' 0 13581 0 0 141.20 0 142 90 0 
27 3" 0 27163 0 0 2B2.40 0 285.81 0 
28 41, 0 424.'12 0 0 441.25 0 446.57 0 
29 6" 0 0 0 8S2,50 0 893,15 0 
30 a· 0 0 0 0 1,429.04 0 
31 G~llonogo ··-·····-0. 2.67 0 - ---·-·o· 2.77 0 3.23 0 
32 Totni G!IMtAI Ser, 0 0 0 0 0 0 0 
33 AverngeB/11 
34 
35 Subtot Bllld Rev 1,40/J 13,227 59,620 1.406 13,227 62,000 49,072 
36 Unbllloa Rovenues 0 0 0 
37 Guarnnteod Rovonuos 0 0 0 
38 Mi5C. $ArViCH Charge 679 679 879 
39 Ad1ustmen1s to Cus1omo1s 0 
40 Tot Blllod Rev 601298 62679 49751 
41 Booked Revenve PVI GL 59,226 59,228 
42 A<!Justmonls lo Booked 0 0 
43 Bkd Rev Adjsld 59,226 59,226 
44 Difference 1,072 1.8% 3,453 
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Ravonuo ScM dulo al Present and Propo•ed R•tos FlortCIG Pulllle Sorvlco Commission 

Florida Community W1tor Systems, Inc. Schedule: E·2w 
DOckot No. 20220201-WS Page· 1 of 1 
Hlsto=I Test Yoar Ending Dooarnoar 31, 2021 Propan,r· WT Rendall 
Water I X I or Sewer ( I 
Exp!onalion: Provtdo o coleulolion or rev&nues al present and proposod rates uo,ng the bjpfn9 an~lysls. Explain any dtfferences oarweon 
ihese revenuvs and booked revenues If a rate ohengo occurrlld dul'lng the te•t year, a rovonue cakulallon must be made (or each po~od 
Stslem. THE WOODS 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Line Test Year TY Cons Test Test Year MIustod AdjuSt&d Rale Pn<;>r Rvvenuo at Proposed Revonuom 
No. Cla&s/Meter S1~11 Billi In 1,000 gal YoarRato Rovenuo Billa Cons loF~i~ Raio Pnot Rate • roeosed Ratet 
1 Realdonllnl 
2 518" X 314· 674 24 16 16,284 674 2S,17 16,005 17.86 12,0Ja 
3 3/4" 0 36 24 0 0 37.76 0 28,78 0 
~ 1' 0 &0 40 0 0 62.93 0 44.66 0 
5 1-112" 0 120.80 0 0 125.85 0 89.31 0 
6 2" 0 193.28 0 0 20136 0 142.90 0 
7 3" 0 386.56 0 0 402.72 0 285 81 0 
8 4" 0 804.00 0 0 62925 ........... o_ 446.57 0 
9 Gll/Jonli(le Cha,p~. per 1,000 9a11ons 1 1111'1E1111'111111WWO'-

10 0- 3,000Q81 1,710 8.06 13,783 0 1.710 8.40 14,364 
11 3,001 • 8.000 239 12.09 2,890 0 239 12,60 3,011 
12 OvorB,000 89 16.12 1 435 0 89 1680 1,495 
13 Total Residential 674 2,038 34,301 674 2,038 35,835 
14 Averogo BIii 5102 3.024 53.17 
15 Go//onsge Ch~,p~. per 1,000 9alions 
16 0 • 4,000 1,479 114 1,686 
17 4,000 • 10,()()(J 427 1.70 726 
18 Over 10,000 132 227 300 
19 Tola! Resldenl•til 2,038 14,749 
20 Averoge Bill 21 88 
21 Gonornl Sorvtca 
22 518" X 3/d' 0 24.16 0 0 2517 0 17.86 0 
23 3/4' 0 36.24 0 0 37.76 0 26.7B 0 
24 1" 0 60.'10 0 0 62 83 0 44.68 0 
25 1-112' 12 120.80 1,450 12 125 85 1,510 89 31 1,072 
26 2" 0 193,28 0 0 201.36 0 14200 0 
27 3" 0 366.56 0 0 402.72 0 285.81 0 
28 4" 0 604.00 0 0 829.2!> 0 441;:;7 0 
29 6" 0 1,208.00 0 0 1,258.50 0 893.15 0 
30 8" 0 1,932.80 0 0 2,01360 0 1,429.04 0 
31 Gsltonogo ---·-- 286~ 9.17 2,623 · - ·· 2sa· 9.56 2,734 3.23 924 
32 Total General Serv 12 286 4,072 12 286 4,244 1,996 
33 AVl!roge /3/t/ 339.3.5 353.70 166,29 
34 
35 Flro Proloctlon 
36 2" 0 0 12.55 0 0 16 78 0 11.01 0 
37 3" 0 0 2511 0 0 33.56 0 2382 0 
38 4" 0 0 39.23 0 0 52.44 0 37 21 0 
3g 6'' 0 0 78d6 0 0 104 U8 0 74.43 0 
40 8" 0 0 125.53 0 0 187.80 0 119.09 0 
41 10" 0 0 180.45 0 0 241.21 0 171.19 0 
42 Tot~I Firo Proioct 0 0 0 0 0 
43 Avorage Blll 
44 
45 Subtot llllld Rov 686 2,324 38,463 686 2,324 40,080 16,745 
46 Unblned Revenues 0 0 
47 Guaranteed Revenues 0 0 0 
48 Misc. Servlco CMroo 4,233 4,233 4,233 
49 Adjuatmonla lo Cusl<;>mers 0 
50 Tot BIiied Rev 42,696 44,313 20,978 
51 BOOl<od R8v8riue per GL 42.177 42,177 
52 AdIustments 10 Booked 0 0 
53 8kd Rev /ldjstd 42 177 42,177 
54 D,fforenee 518 12',(, 2,135 

12 



E Rate Design - Sewer 

Total Revenue for Rate Setting Used Below 220,348 
60%1 
60% 

Page 1 of2 

40% ._! __ ,_3_2_,2 __ 09___..l __ aa_._13_9_.! 

13 



E Rate Design - Sewer Page 2 of 2 
This section calculates the proposed rates 

Class Meter Size Units Factor WghtdUnts Ch21WgtUn BFC Expected 

Res All sizes 4,311 1.00 4,311 30.25 130,408 
Gen Svc 5/8" X 3/4" 60 1.00 60 30.25 1,815 
Gen Svc 3/4" 1.50 0 46.37 
Gen Svc 1" 2.50 0 75.62 
Gen Svc 1-1/2" 5.00 0 151 .23 
Gen Svc2'' 8.00 0 241 .97 
Gen Svc3" 16.00 0 483.95 
Gen Svc 4" 25.00 0 756.17 
Gen Svc6" 50.00 0 1,512.34 
Gen Svc 8" 80.00 0 2,419.74 
Gen Svc 10" 115.00 0 3.478.38 
FLAT RATE Res & Cmrl Wastewater Only 1.00 0 30.25 

Toial BFC 4,371 4,371 30.247 132,223 

Gallonage cap (gallons) 6,000 Usage Ch~ 
Capped Usage - Res 11 ,788 1.00 11,788 6.99 82,398 

Uncapped Usage. Genrl Srvc 689 1.20 827 8.38 5,774 
Res Flat Rate Usage, actual or imputed 1.00 0 6.99 

Com Flat Rate Usage, actual or imputed 1.00 0 6.99 
Total Usage 12,477 12,615 6.987 88,172 

Fl!lt Rate 
Avg 518" BFC Usage Chg Proposed Flat 

Class/Meter Size Units Usage from above trorn above Rate 
Res. Wastewater Only 2.936 30.25 6.99 ·so.Ti' 
Cmrl. Wa:.tewater Only 0.316 3025 8.38 32.90 

Present Increase Proposed 
Class/Meter Silfl Units Unit Cost Factor Unit Cost 

Sprinkler Heaas 0.00 5.00 0.00 
Reuse 0.00 1.00 0.00 

Misc rev #REF! 
Tot #REF! 

14 



Rovonua se~edule at Prosent and Propoeed Ratos Florida Public S11rvlee Commission 

Florida Community Water Sysloms, Inc. Schedule; E-2s 
Docl\et No. 20220201 .ws Page: 1 of 1 
Historical Te!it Year Ending December 31, 2021 Preparer: WT Rendell 
Water [ ) or Sewer [ X ] 

Explanation: Provide a calcUlallon of revenue; at present and proposed rates using the billing analysis. El(plain any differences between 
these revenuss Md booked revenues. If a rate chan11e occurred during the test year. a revenue calculation must be mede for each period. 
Slstem· HARBOR 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Line Test Yr TY Usage Test Te&t Year Adjusted Adju5led Rate Prior Revenue at Proposed Revenue at 
No. Class/Meter Sl~e Bills in 1,000 QSI. Year Rote Reven11e Bills Un2e to FIiing Rate Priot Rate ProeoMd 
1 Resldontlal 

2 All meter Sizes 704 30.24 21,289 704 31.25 22,000 30.25 21,296 
3 Gal/on;ige cap (gs/Ions) 6,000 6.000 
4 C;ippea Usage 3,170 4.92 15,596 3,170 5.08 16,104 6.99 22,158 
5 Usage Above Cep 5,991 5,991 
6 
7 Total Residential 704 9,161 36,885 704 9,161 38,104 43,454 
8 AvetegeBJ/1 52.39 54.12 61.72 
9 
10 Genera! Svrvicu 
11 5/8" X 3/4" 0 30,24 0 0 31.25 0 30.25 0 
12 3/4" 0 45,36 0 0 46.88 0 45.37 0 
13 1" 0 75.60 0 0 78.13 0 75.62 0 
14 1-1/2" 36 151.20 5,443 36 156.25 5,625 151.23 5,444 
15 2· 0 241.92 0 0 250.00 0 241.97 0 
16 3• 0 483.84 0 0 500.00 0 483.95 0 
17 4" 0 756.00 0 0 ___ __________ 781 ,25 --------· 0 756.17 0 __________ ._.. ---------·-------· ·-------------18 
19 Gallonage 665 5.91 3,930 0 665 6.11 4,063 8 ,38 5,573 
20 
21 

22 Total General Serv 36 665 9,373 36 665 9,688 11,017 
23 Average Bill 260.37 269, 12 306.03 
24 
25 Subtotal Slllod Rav 740 9,826 46,259 47,792 54,471 
26 Unbilled Revenues 0 0 0 
27 Guaranieed Revenues 0 0 0 
28 Misc. Service Cnatge 0 0 0 
29 Adjust to Customer Bills 0 0 
30 Tot~I Billed Revonue 46,259 47,792 54,471 
31 Booked Revenue per GL 49,853 49,853 
32 Adjustments 10 Booked 0 0 
33 Booked Revenue Adjusted 49,853 40,853 
34 Difference & % Diflerence (3,594) -7.2% (2,061) -4.1% 

15 



Rovonuo Schedule at Prosont and PropoH d Retes Florida Public Sorvlce Commission 

Florid& Community Water Systums, Inc, Schedule: E-2$ 
Docket No. 20220201-WS Page. 1 of , 
Histoncoi Tost Year Ending Oocomber 31, 2021 Preparer: WT Rendell 
Water [ ] or Sewer [ X ] 
Explanation: Provide a calculatoon of revenues at present ond proPosed rates using the blning analysis Expltlln any differences between 
those revenues and l)O()ked revenues. It • rate change occurred dunng the test year. a revenue calculation must be made for each ponod. 
Slstom JUMPER CREEK 

(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) 
Line Test Yr TY Usage Test Test Year Adjustod Adj11sted Rate Prior Revenue el Propos11d Revenue ot 
No Chlai/Meter Size BIiis In 1.00011aL Year Rate Revenue BiUs Usa9e toFilinll Rate Pnor Rate PtOe5!sed 
1 Rosldentlal 

2 All meter Sizes 814 34.46 21 ,158 614 35 47 21.779 J0.25 18.574 
3 Gallonage cap (g~llons) 6,000 6.000 
4 Capped l)sage 2,253 6 57 19,308 2.253 8.82 19,671 8.99 15,748 
5 Usage Above Cap 450 450 
6 
7 Total Res1dent1al 614 2,703 40,467 61 4 2.703 4 1,850 34.322 
8 Al/f/rBge 81I/ 65.91 67.83 5690 
9 

10 Gonoral Service 
11 5l8"X 3/4" 0 34.46 0 0 35.47 0 30.25 0 
12 3/4" 0 51.69 0 0 53.21 0 45.37 0 
13 1· 0 86.18 0 0 8868 0 75.62 0 
14 1-1/2"' 0 172.31 0 0 177.35 0 151.23 0 15 2" 0 275,70 a 0 283.76 0 241 .97 0 
16 3" 0 551.40 0 0 567.52 0 483 95 a 
17 4·· 0 

-·-·-········· - 861 .56 •. 
0 0 ····------886 75 ····--- 0 . 

756.17 0 ---------18 
19 Ga11011Bge 0 10.29 0 0 0 10.59 0 8.38 0 
20 
21 
22 Total General Serv 0 0 0 0 0 0 0 
23 Average a,11 
24 
25 Subtotal Billed Rev 614 2.703 40,467 41.650 34.322 
26 Unb1Ued Revenues 0 0 0 
27 G11a11mteed Revenues 0 0 0 28 Mlse, Service Charge 0 0 0 
29 Adjust to Customer BIiis 0 0 
30 Total Billad Revenue ~o 467 41,650 34.322 
31 Booked Revenue per GL 41 621 41,621 
32 Adjustments to Booked 0 0 
33 Booked Revenue Adjusted 41 ,621 4 1,621 
34 Dlfferonee & 'lb 01tterence (1,154) -2 8% 29 0.1% 
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Rovonuo Schodulo at Pruent and Proposod Ratos Florlda Public Servlco Commlaalon 

Florida Community Wator System$, Inc. Schedule. E-2s 
Docket No. 20220201-WS PagEr 1 of 1 
Historical Test Year Emling December 31 . 2021 Preparer: W T Rondell 
Water [ J or Sewer ( X J 
Explanation; Provide a caIculatIon of revenues at present and proposed rates using the b1nIng analysis Explain any differences between 
these revenues and booked revenues. If a rate chango occurred dunng the test year. a revenue caIcuIa11on must be made for each period. 
S stem: LAKESIDE 

(1) (2) (3) (4) (5) (6) (7) (6) (9) (1 0) (11) 
Line Test Yr TY Usage Test Test Year Adjusted Adjusted Rate Prior Revenue, at Proposed Revenue at 
No. Class/Meter Size Bills in 1,000 1101. Year Rate Revenue 8 111$ Usa2e to Fihnl! Rate Prior Rate Proeosftd 

1 Resldontlal 

2 All meter Sizes 2,393 16.42 44,079 2,393 18.82 4$,036 30.25 72,388 
3 Gettonsge esp (gallons) 6.000 6,000 
4 Capped Usage 3,170 9 14 28,974 3,170 9 3-4 29,608 6.99 22,156 
5 Usage Above Cap 581 581 
6 
7 Total Residential 2,393 3,751 73,053 2,393 3,751 74,644 94,547 
8 Average Bill 30,63 3119 39.51 
9 
10 General Service 
11 5/8" X 3/4" 0 18.42 0 0 16.62 0 30.25 0 
12 3/4" 0 27.63 0 0 28.23 0 45 37 0 
13 1· 0 46.05 0 0 47.05 0 75.62 0 
14 1-112" 36 92,10 3,316 36 94 10 3,386 151,23 5,444 
15 2" 0 147.36 0 0 150 56 0 241 .97 0 
16 3" 0 294.72 0 0 301.12 0 483 95 0 17 ... 0 460.50 0 0 470 50 0 756.17 0 

0 
- ·-··--- .. ··---··-······ 

0 
-·-·····-···· 941,00 •••••••••••••• ·---····-.. ·--16 6" 

19 
20 Gallon11ge 665 10 97 7,295 0 665 11 20 7,448 8.38 5,573 
21 
22 
23 Total General Serv 36 665 10,611 36 665 10,636 11,017 
24 AverB(JC Bill 294 74 300.99 306.03 
25 
26 Subtotal Blllod Rev 2.-1129 4.416 83,664 85,480 105,56• 
27 Unbillod Rvvvnues 0 0 0 
28 Guaranteed Revenues 0 0 0 
29 Misc. Sotviee Charge 0 0 0 
30 Adjust t.o Customer Bills 0 0 
31 Total Billed Rovonue 83,664 85,480 105,564 
32 Booked Revenue per GL 67,823 B7,823 
33 Adjustments to Booked 0 0 
34 Booked Revenue AdJusted 87,823 87,823 
35 Difference & % Difference (4,159) -4,7% (2,343) -2.7% 
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Rovonuo Schodule at Presont and Proposed R11tvs 

Florida Community Wator System$, Inc. 
Docket No. 20220201-WS 
Historical Test Year Ending Docember 31, 2021 
Weter ( J or Sewer ( X ] 

Florida Public Service Commission 

Schedule: 
Page; 
Preparer: 

E-,s 
1 of 1 
WT Rendell 

Explanation Provide a celculstlon of revenues at present and proposed rates using the btlhng analysis. Explain any differences tw!tween 
these revenues end booked revenues. If o rote change occurred during the test year, a revenue cak:ulotlon must t>e made for each penOd. 
S stem. THE WOODS 

Line 
No 
1 

2 
3 
4 

5 
8 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

(1) 

ClasS/Meter Size 
Roildontlal 

All meter Sizes 
Gallonage cap (gallons) 

Capped Usage 
u~age Above Cap 

Total Residential 
AverogeBdt 

General Sorvlce 
518" X 3/4" 
3/4" 
1" 

1-1/2" 
2" 
3" 
4• 

19 Gattonoae 
20 
21 
22 Total General Serv 
23 Avef'89e Bill 
24 

(2) 
Test Yr 

e,ns 

600 

600 

0 
0 

(3) (4) 
TY Usage Test 

in 1,000 gal. Year Rate 

6,000 
1,522 

288 

1,810 

38.63 

9.20 

38 83 
58.25 

0 97 08 
0 194.15 
0 310 84 
0 621 28 

0 ···-··-····-· 970.75 

0 11,05 

0 0 

25 Subtotal BIiied Rov 600 1.810 
26 Unbtned Revenues ------------
27 Guarantee<! Revenues 
28 Misc. Service Charge 
29 Adju5t to Customer Bills 
30 Tobi BIiied Rovenuo 
31 Booked Revenue per GL 
32 Adjustments to Booked 
33 Booked Revenue AdJ1.1sted 
34 Difforence & % Difference 

(5) 
Test Year 
Revonue 

23,298 

14,002 

37,300 
6217 

0 
0 
0 
0 
0 
0 
0 

0 

0 

37,300 
0 
0 
0 
0 

37,300 

37,262 
0 

37,262 
39 

18 

(6) (7) 
Adjusted Adjusted 

BIiis Usage 

600 

600 

6,000 
1,522 

288 

1,810 

(8) (9) (10) (11) 
Rate Prior Revenue at Proposed Revenue at 
to Filing Rate Prior Rate Proposed 

4 0.24 

9 53 

24,144 

14,505 

38,849 
64.41 

30 25 

6.99 

18,150 

10,839 

28,789 
47.98 

0 40.24 0 30.25 0 
0 60.36 0 45.37 0 
0 100.60 0 75.62 0 
0 201 .20 0 151 23 0 
0 321 92 0 241.97 0 
0 643 84 0 483.95 0 

0 -----·-····· 1,006 00 --------~- 756.17 ··-----~--

0 0 11.45 

0 0 

0.1% 

0 

0 

38,849 
0 
0 
0 
0 

3 8,649 

37,262 
0 

37,262 
1,387 

8.38 

37% 

0 

0 

28,789 
0 
0 
0 

28,789 



Florida De:partment of Environmental Protection 
Safe Dr'inking Water Program Laboratory Reporting Fo,rmat 

SECONDARY CONTAMINANTS 
62-550.320 

Conlam 
Contam Name ID 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total rnsso1ved Solids 

2905 Foaming A.gents 

Reporting Formal 62-550. 730 

Effective January 1995, Revisecl February 2010 

MCL Units 

02 mg/L 

250 mgJL 

11 mg/l 

2 .0 mg!L 

I 0.3 mg!L 

0.05 mg.'l 

0.1 mg/L 

250 mg/l 

5 mg/L 

15 PCU 

3 TON@40'C 

6.5 • 8.5 SU 

500 mgll 

0.5 mglL 

Report Number I Job ID: .:....;A2.:;:::..:.;10::....1;..:6:..:.7.:;;3-=.00::....1.:........ ____ _ 

PWS ID (From Page 1 ): 3354938 ~I C.._C,\,L ~CC-.< 
Analysis 

Qualifier• 
Analytical Lab Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 
0.083 u EPA200.7 0.083 03/0912021 12:.18 E82535 

11 EPA300.0 0.053 02/2412021 15:26 E53076 

0.010 u EPA2.00.7 0.010 03/09/2021 12:18 E82535 

0.12 EPA300.0 0.0065 02124/2021 15:26 E53076 

0.20 u EPA200.7 0.20 03./09/2021 12:18 E82535 

0.0050 u EPA200.7 0.0050 03/09/2021 12:18 E82535 

0.00050 u EPA2'00.8 0.00050 03/09/2021 13:15 E82574 

21 EPA300.0 0.068 02/24/2021 15:26 E53076 

0.050 u EPA200.7 0.050 ,0010912021 12:18 E82535 

7.7 I SM 2120 B 5.0 02124/2021 13:50 E53076 

1.0 u SM .2150 B 1.0 02/24/2021 08:56 E53076 

7.56 a SM4500H+B 0.10 02/26/2021 09:53 E53076 

130 SM 2540 C 5 .. 0 02/26/2021 13:50 E53076 

0.040 u SM 5540 C 0 .04-0 02124/2021 10:15 E82001 

Page 4 of6 

"Results must be reported 11,ith appropriate qualifiers in accordance with Florida Administrative Code Rule 62-160, Table 1. Results qualified with A, F, H, N, O. T, Z , ?, •, are unacceptable for 

comp~ance with 62-550. RestJl!s quatffied wilh a J. Q, R, or Y must be accompanied by wntten justification and will be evaluated on a case by case basis. To avoid a monitoring lliolat1on, unacceptaole 
results must be replaced with aooeptable results from samples collected during the same monitoring period. 



Flo,rida Departm,ent of Environmental Protect1ion 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam C.Ontam Name lD 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Ziic 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dtssolved Solids 

2905 Foaming Agents 

Re;rmlm:;i rcm1al 62-550.730 
Eff.;ct,.,.c J;irn iir:: 18il5. Revised Fst,n,a:y 2C 10 

' 

MCL Units 

0.2 mg!l 

250 mgll.. 

1 mg!l 

2.0 mg/L 

0.3 mglL 

0.05 mglL 

0.1 mg/L 

250 mgJL 

5 mg.IL 

15 PCU 

3 TON@40°C 

6.5 -8.5 SU 

500 mg/L 

0.5 ~ 

Report Number/ Job ID: '-A2='-10"-1:..;.7-=2c.;..00"-0;...1'-------

PWS ID (From Page 1): 3354043 1:-:,c-ev::::a-e.:c+COOb 
Analysis 

Qualifier• 
Analytical Lab Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 

0.083 u EPA200.7 0.083 03'09/2021 12:56 E82.535 

18 J4 EPA300.0 0.053 02/2512021 15:56 
E53076 

0.010 u EPA200.7 0.010 0310912021 12:56 E82535 

I 
0.10 V,J4 EPA300.0 0.0065 0212512021 15:56 

E53076 

0.20 u EPA200.7 0.20 03109/2021 12:56 E82535 

0.0050 u EPA200.7 0.0050 03109/2021 12:56 E82535 

0.00050 u EPA200.8 0.00050 03/09/2021 14:11 
E82574 

12 J4 EPA300.0 0.068 02125/2021 15:56 
E53076 

0.050 u EPA200.7 0.050 03/09/2021 12:56 E82535 

5.0 u SM 2120 B 5.0 02125/2021 12.:45 
ES3076 

1.0 u SM 2150 B 1.0 02/24/2021 17:10 
E53076 

'8.27 Q SM 4500H+B 0.10 03110/2021 16:26 
E53076 

180 SM2540C 5.0 03/02/2021 12:17 E53076 

0.040 u SM5540C 0.040 02/25£2021 10:15 
E8200 1 

Page 4 of 6 

· ~ ~suit$ mc,si b,;- reµor1ed wni1 ",'PfC,-w-,::.l<' r,c,.;\,fiers 1;'o ~C.."'Or:!al'ce with F l<>ntB ,\d·-njr,istr.;.t,•;e Ccds!' Rulr, 62- 180 ,abie 1. Results 'lt:ai,f.ed -.,ill"- A. =. H. 1~ C T. Z. ?. · ar"' 1,1,acc.o;>lalJit' fll'f 
,~orr.;:il1¥:cr. with r3:l-55D R<!Sll,lS m.:a1,119::, •.·.,t,: a-· r;. R. c, Y m...ist ll& :.ccor11u:;,•::?:l bywnn,m 1us1tfical'Oct a~d w;!I be 1Jva111a1eo on a c:isc ~i' ,11so o,;51s ir, a-.rotd a mo~•kir:n~ '-~ollvl'l ':,Jr.ac.,;e;liao· f 

,e~t11!s rrw;t ~ ,~p~-ecd "'1;'l .,·';G.-::;:pI;:ab:r- resuts ;.on, sam;res r.~ci:ecteod dur ·--., t~ :;~n1e ~.c,P"tior511g per;od. 



SECONDARY CONTAMINANTS 
62-550.320 

Contam Contam Name 
ID 

1017 Chloride 

1025 Ruoride 

1055 Sulfate 

Repor1ing Format 62-550.730 

I 

Effective Jimuary 1995. Re•.lised December 2012 

' 

I 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number/ Job m: A21 l0910001 t 
PWS ID {from Page 1) : 335-4043 &-&0-e"'~ 

MCL Units 
Analysis Qualifier* 

Analytical lab Analysis Analysis DOH Lab 
Result Method MDL Date Time Certification # 

250 mg/L 18 EPA 300.0 O.OS3 12/15/2021 13:51 E53076 

2 mg/l 0.16 EPA 300.0 0.0065 12/15/2021 13:51 E53076 

250 mg/L 12 EPA 300.0 0.068 12/15/2021 13:51 E53076 

Page. 4ol 6 

"RllSUlts must be reported with aoprop"ll.lle qual1ter.1 ,n acrordarn:e with Fl:>rida AdmIn1s1ra:ion C<Xi9 Rule 62-160, ~able 1. Rt"sults qualrlieo with A. F. H N O T Z. ? . are unaoccptable ior oompUaoce 
,v,lh 62-550. Results qualif.ed v,1th a J. Q. R, Of Y rroAJS'. be accompan'ed by wrrtten justification an<! .,.;fl be evalua,ed on a 1:ase b:,i case basis. To .woid a m;;,rntonng violation unacceptable resa,ts rnusl 
be replaced ~~il:h acceplable resu!ts from sam~es collected :luri'1g l".e same monitoring peri-oo. 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name 10 

1002 Aluminum 

1017 Chloride. 

1022 Copper 

1025 Flooride 

1028 l<Oil 

1032 Manganese 

1050 Sliver 

1055 Sulfate 

1095 Z.!nc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Sollds 

2905 Foaming Agenls 

Repo1 Ori~ F" OOT';il o:?-55'.). 730 
Fffecfr.re Jam:ar, 1995 Revised Fehruari ?OW 

' 
' 
' 

i 

MCL Units 

0.2 mgll 

250 mgll 

1 mgll. 

2.0 mg/L 
' 

0.3 mgll 

0.05 mg/l 

0.1 mg/L 

250 mg/L 

5 mg/l 

15 PCU 

3 TON @4-0•c 

6.5- 8.5 SU 

500 mgll 

0.5 mgll 

Report Number I Job ID: _A2._10_1_6_70_0_0_1 ____ _ 

PWS ID (From Page 1): 3354 781 4-crx,c \..x.,\ \~ 
Analysis 

Qualifier• 
Analytic:31 Lab Analysis Analysis DOH Lab 

Result Method MDl Dale Time Certification # 

0.083 u EPA200.7 0.083 03/04/2021 18:57 E825l5 

14 EPA300.0 0.053 0212412021 14:21 
E53076 

0.010 u EPA200.7 0.010 03/0812021 15:32 E825l5 

0.13 EPA300.0 0.0065 02124/2021 14:21 E53076 

020 u EPA200.7 0.20 03/0812021 15:32 E62535 

0.0050 u EPA200.7 0.0050 03/04/2021 18:57 E82535 

0.00050 u EPA200.8 0.00050 03/09/2021 12:52 
E82574 

53 'EPA300.0 0.068 02/24/2021 14:21 E53076 

0.050 u EPA200.7 0.050 03/04/2021 18:57 E82535 

7.7 I SM 2120B 5.0 02124/2021 13:50 
E53076 

1.0 u SM 21508 1.0 ,0212312021 17:00 
E53076 

7.6 Q SM4500H+B 0.10 0212612021 09:53 E53076 

240 SM2540C 5.0 02/26'2021 13:50 E53076 

0.040 u SM 5540C 0.040 02/2412021 10:15 E82001 

Page4of6 

'Results ,n,1sl be r,;por'e<l wuh app1op:iat1? Ql!~tif;ars tn accordance v. ,t/1 FlolidaAcmi!"listr.;trve C'Jda ~ule r-2-1 60 Table 1 Resu:tsquar.~ed w•lil A F. f-!, N 0. T, Z, ? . • are u,,ac.ceol11cc for 

x,mp:,an-:-c with 52 5:-~ Clesul\s qL;<J:i!'i,1,J .,.,1th 11 J. Q R. Of Y must b9 ?CC(lmpamed by vmnen i ush~,caLio~ and,. II tm e·~~1ua1e,j on a ~e by ca'ie b::is1s. lo ct\•oiJ a ~1omto;in;i violatK.-n. un,1ccep:at.fe 

1e~u:t~ nu!'-l be r('pli)~ wili1 ac~.,;,;nrnle ·esul;s. f,om sam:lles cc,lfacled d1JrJ13 Irie sa'l1e mor,ta,i-lg period 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name ID 

1002 AkJminum 

1017 Chl'oride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 SilYer 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

19Q5 pH 

1930 Total Dissolved Solids 

2905 Foa11W1Q Agents 

Repc. ling Fo:n,;il 52-550 730 
Effective Januaty 1905. Rev,s~.-r February 2010 

I 

MCL Units 

0.2 mg/I.. 

250 rng/l 

1 mg/L 

2.0 mgJL 

0.3 mgll 

0.05 mg/l 

0.1 mg.IL 

2.50 mgfl 
I 

5 mg/L 

15 PCLI 

3 TON@4o·c 

6 .5-8..5 SU 

500 mg,t 

0.5 mg/L 

Report Number I Job ID: _A2._1_0_1_6_70_0_0_'2 _ ___ _ 

PWS ID (From Page 1): 3354781 W£'o?r ~~ \. \ S, 

Analysis 
Qualifier .. 

Analytical Lab Analysis Analysis DOH Lab 
Result Method MDL Date Time Certification # 

0.083 u EPA200.7 0.083 03104l202t 19:01 E82535 

9.8 EPA300.0 0.053 02/2412021 14:37 E53076 

0.010 u EPA200.7 0.010 0310812021 13:59 E82535 

0.13 EPA300.0 0.0065 02/24/2021 14:37 
E53076 

0.20 u EPA 200.7 I 0.20 03/0812021 13:59 E82535 

0.0050 u EPA200.7 0.0050 03/04/2021 19:01 E82535 

0.00050 u EPA200.8 0.00050 03109/2021 12:58 
E825?"4 

' 

45 EPA300.0 0.068 02124/2021 14:37 
E53076 

0.050 u EPA200.7 0.050 03/0412021 19:01 E82535 

7.7 I SM 2120 B 5.0 02/24/2021 13:50 
E53076 

1.0 u SM 2150 B 11.0 02/23/2021 17:00 
1:53076 

7 .73 Q SM4500H+B 0 .10 02/26/2021 09:53 
E53076 

190 SM 2540G 5.0 02/26/2021 13:50 
E53076 

0.040 u SM 5540 C 0.040 0212.4/2D21 10:15 
E62001 

Page 4 of6 

'R&$U!ls must b'! r.;opo:!ec w<th a;>p,roptiate qualifier~ in acoord,m::e ,•,ill'l F'.cr,::!.a .t.d1n,n1s1rn11,·e Cod& Rt:I.: f.2-1£0, T-aole 1 Res;ilts qvaliiied ,,..itn A F H. N 0. T. 7, ?_ • are unatcaolati'e /or 

compli.anm y,;:n 1;;2-S50. Rasulls qvali!ied .-JJUl a J. Q, R, or Y nll:SI i,,;i accomoar.10d t'>/ ·mitten 1.;st!lice1Jo, .tml , ... ;11 be EN.'.l~Jateo on~ case'.}''/ case be,,s To avoid a n•o:11tonna '-',OIJJticn ;:.;naccepll!blc 

rcsu!l~ raust b?. replac,,: ~.1th aoc.epl11b!e results from samtli!S cofle-cl~d dur,r,g ~'le $'ln1e monil.Ori,19 :,E:rlC-0. 



Florida Department of Environ:menta'I Protecti,on 
Safe Drinking Water Program Labo,ratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
ContaJnName IO 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Auoride 

1028 Iron 

1032 Mangan8$e 

1050 Sifvef 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

t925 pl-1 

1930 TotaJ Dlssol\.'ed Solids 

2905 Foaming Agents 

Reporti11g Foanal62-550.730 
Effective January i995. Revised February 2010 

MCL Units 

02 mg}L 

2SO mglL 

1 mg/I.. 

2.0 rngJL 

0.3 mgll 

0.05 mglL 

(l1 rng/l 

250 mgJI.. 

5 mg,ll.. 

15 PCU 

3 TON@40"C 

6.5-8.5 SU 

500 mgll 

0.5 mglL 

Report Number I Job ID: _A2._10_2_0_84_00_ 1 ____ _ 

PWS ID (From Page 1 ): 6605002 :::s....n::ipeC C...rc-e. \<. 
Analysis 

Qualifier'" 
Analytical Lab Analysis Analysis DOH Lab 

Result Method MDL Date Time Certification # 

0.083 u EPA200.7 0.083 03/17'2021 14:54 E82535 

4.9 I EPA300.0 0.053 03J09/'2021 21:06 E53076 

0.010 u EPA200.7 0.010 03117/2021 14:54 E82535 

0.057 I EPA300.0 0.0065 03/09/2021 21:06 E53076 

0.20 u EPA200.7 020 03117/2021 14:&4 E82535 

0.0050 u EPA200.7 0.0050 0311712021 14:54 E82535 

0.00050 u EPA200.8 0.00050 03/16/2021 19:17 £:82574 

4.3 I EPA300.0 0.066 03IO!ll2021 21:06 E53076 

0.050 u EPA200.7 0.050 0311712021 14:54 EB2535 

5.0 u SM 2120 B 5.0 03l09/2021 16:05 'E53076 

1.0 u SM .2150 B 1.0 03/0812021 11:15 E53076 

8.11 Q SM4500H+B 0.10 031221.2021 I 10:.37 E53076 

160 SM2540C 5.0 03£111202'1 14:30 
E53076 

0.040 u SM5540 C 0.040 03)09/2021 15:35 E82001 

Page4or6 

"P.esulls must be reported with approp<iate qua!Jlle,s in accordance with Florida Adminlstrallve Code RUie 62-160, Table 1. Results: qualified wilh A, F. H. N, 0, T, Z, ?, •, are una.ccaptable ror 
compllanc.e with 62-550. Results quarmed with a, J, Q , R, orY must be a~nied by wntten justification and WJll be evaluated on a case by case basis. To avoid a monitoring violation, ur.acceplable 
results must be replaced witn acceptable results from samples coUectedl du riog the same monitoring period. 



Flor1ida Departm,ent of Environmental Protection 
Safe Drinking Water Program Laboratory Repmting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name ID 

1002 Aluminum 

1017 Chtonde 

1022 Copper 

1025 F[uOlids 

1028 Iron 

1032 Manganese 

105(1 Sll11er 

to55 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissollled Solids 

2905 foaming Agents 

Reoo1 ling Format 62 550.730 
Effer:!i,·e JM!tary !9\)5. Rev,sed February ?OtG 

MCL Units 

0.2 mg.I'!.. 

250 mg/L 

1 mgfl 

2.0 mgll. 

0.3 mg/L 

0.05 mglL 

0.1 mglL 

250 mgll 

5 mg.IL 

15 PCU 

3 TON@40"C 

6.5 -8.5 SU 

500 mgJL 

0.5 mgll. 

Report Number/ Job ID: ;...A2=.c..10_1-'7-"5-'2O-'--0.;..1'-------

PWS ID (From Pagel): 3354656 ~~~1..-c~·, \~ 

Analysis 
Qual'ifier· 

Ana1:ytical lab Analysls Analysis DOH Lab I 
Result Method MDL Date Time Certification # 1 
0.083 u EPA 200.7 0.083 03111'2021 12:59 E82535 

11 EPA300.0 0.053 02/26/2021 13:22 E53076 

0.010 u EPA200.7 0.010 03/1112.021 12:59 E625'35 

0.15 EPA300.0 0.0065 02/2612021 13:22 E53076 

0.20 u EPA200.7 0.20 03(11/2021 12:59 E82535 

0.0050 u EPA200.7 
I 

0.0050 03f11/'2021 12:59 E82535 

0.00050 u EPA200.8 0.00050 03/09/2021 15:40 E82574 

19 EPA300.0 0.06.B 02/26/2021 13:22 E53076 

0.050 u EPA200.7 0.050 03/11/2021 12:59 E62535 

11 SM 2120 8 5.0 02/2612021 10:30 E53076 

1.0 u SM 21508 1.0 02/25/2021 17:20 E53076 

8.42 a SM4500H+B 0.10 03/10/2021 16:26 ES307S 

170 SM2540C 5s0 -03/02/2021 12:17 E53076 

0.083 I SM 5540C 0.040 02/26/2021 13:15 E82001 

Page 4 •of 6 

·Res-.iits m-J.st be :epo1•ti<J with app,opnale qualili~rs ·n .x:~rdance .-. itll Flo~id.;i .6d111:n1slr-,tive Code Rule 62-1&0, Table · Res,1fTs -=!L;.ai1f-eci w:!h t. F H. N 0. T Z "'.> • a:e ,n,aGceplabie (or 

ccm,r.,ance ·:11th 62-55-0. Resu:t!> qualrf1eC: wrtti 3 J. Q R. ::>r Y must t>!? accornpanIea tiy wrine:1 ,asld~lion an~ will tx, avaIuat8'1 on a =e bv case basis fo ;,vo:d a mo'"11to·i.,g v:olalron uni,ccep:ar::le 
resul!S rnusl I){' replaced ·.vith ac~plab!e resul:s from samples col'ected ouw1g 1he ~;,me mor-,tD111'lfJ per"')(i 



Frorida Department of Environmental Protection 
Safe Drinkiing Water Program Laboratory Reporting Format 

I 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Contam Name ID 

1002 At\Jminum 

1017 Chloride 

1022 Copper 

10.25 Auoride 

1028 lro.n 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

19'25 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

RoJ:IQClmg Format 62 550.73!) 
Effoclive J..nuary 1!JSS Rg,.,sed F;;bn,a,, 2010 

MCl Units 

02 n.gJL 

250 mg/l 

1 mg/I.. 

2.0 mg/I_ 

0.3 mg/L 

0.05 mg/L 

OJ mgll 
I 

250 mgll 

5 rn9'1.. 

15 PCU 

3 TON@40"C 

6.5- 6.5 SU 

500 mglL 

0.5 mg/L 

Report Number/ Job ID: A2101573001 ----------
PW S ID (From Page 1 ): 3354028 ~S ,4' e;._, 

Analysis 
Qualifieta 

Analytical Lab Analysis Analysis DOH l ab 
Result Methoo MDL I Date Time Certification # 
0.063 u EPA200.7 0.083 02/23/2021 17:43 E82535 

10 EPAJ00.0 0.053 02/1912021 19:27 E53076 

0.010 u EPA 200.7 0.010 02/23/2:021 17:43 E82535 

0.10 EPA300.0 0.0065 02/19/2021 19:27 E53076 

0.20 u EPA200.7 0.20 02/23/2021 17:43 E82535 

0.0050 u 
I 

EPA200.7 0.0050 02/23/2021 17:43 E82535 

0.00050 u EPA200.8 0.00050 02/26/2021 22:08 E82574 

14 EPA300.0 0.068 02119/2021 19;27 E53076 

0.050 u EPA200.7 0.050 02/23/2021 17:43 E62535 

7.7 I SM 2120B 5.0 02/1912021 10:00 E53076 

1.0 u SM 2150 B 1.0 02/18/2021 10:15 E53076 

8.05 Q SM4SOOH+B 0.10 02/26/2021 09:53 E53076 

170 SM 2540C 10 02/23/2021 09:16 E53076 
' 

0.067 I SM 5540C 0.040 02/19/2021 '\3:00 E62001 

Page4of6 

·Results m,is! ~ roporteo Ntth apwo;,riat1> qaaiifio.::' •n eccordo ~c;e •1.1tr. Ronda Admm,slr.!live Code Rc;le, 67- 160 1,ihle 1 Re:su l:s qua'i1;ect with A F H. N O T .t . .., · ;ir., Lll'l?.Cceplab:e for 

compltarice wl,h 62-550. Resu!'.s Ql•~hfie-;:l v;-,tr., J. 0, R. or Y mvst IJ.,; s1c,:;0mpan•;io by wn1ter. JJStillc.;t:-On an:'.l ,.._111 be evaluatad on a case ::iy case basis. 1·0 avo,a 2 n!Omtcrin; v1olc1t:on, un.;c~i:t.1t>lo 
iestil\;, r.mst b2 replacec -.-.,:n ~epL'lhle resvl:s 'rom samples c<Jilectgd dur.r:g l."e s.a-.10 mor-.Hari•)g period. 



Florida Department of Environmental· Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62~550.320 

Contam 
ID 

1002 

1017 

1022 

1025 

1028 

1032 

1050 

to55 

1095 

1905 

1920 

1925 

1930 

2905 

Contam Name 

!Aluminum 

Chloride 

Coppe; 

Fl'uorlde 

Iron 

MaAganese 

Silver 

Sulfate 

Zinc 

Color 

Odor 

pH 

Total Dissolved Sofids 

Foaming Agents 

Repc,tr.1-;i ;:,;•1nal 62-;',S0.~30 
E~ecii\le: JMuary H95 Re·:isi,d Fctv•.,;,.:)· 2010 

MCL Units 

0.2 mg/l 

,2:50 mg!L 

mg/L 

2.0 mgfl 

0.3 mg/L 

0.05 mgll 

0.1 mgll 

.250 I mgJL 

5 I lll!;l/L 

15 I PCU 

3 I TON @40"C 

6.5-8.5 I SU 

500 mg/L 

0.5 mg/l 

Report Number/ Job ID: A21iO1717O01 - --'---------
PW S m (From Page 1 ): 3354644 -::i?·c< ,...fu.d:::co-.:,< 

Analysls 
Result Qualifier• 

Analytical 
Method 

Lab 
MDL 

Analysis 
Date 

Anafysis 
Time 

DOH lab 
Certification # 

0.083 u EPA200.7 0.083 0310912021 12:45 EB2535 

11 EPA300.0 0.053 02/2512021 15:07 E53076 

0.010 u EPA200.7 0.010 00/09/2021 12:45 E82535 

0.097 l,V EPA300.0 0.0055 02/25.12021 15:07 E53076 

0.20 u EPA200.7 0.20 03/0912021 12:A5 E82535 

0.0050 u EPA200.7 0.0050 03/09/2021 12:45 E82535 

0.00050 u EPA200.8 j 0.00050 03/09/2021 13:55 E:82574 

4.7 EPA 300.0 II 0.068 02/2.SJ2021 15:07 E53076 

0.050 u EPA200.7 II 0.050 03/09/2021 12:45 E82535 

5.0 u SM 2120 B j 5.0 02125/2021 12,45 E53076 

1.0 u SM 2150 B II 1.0 02/24/2021 17:10 E53076 

8.2:2 Q SM 4500H+B I 0.10 02/26/2021 09:53 E53076 

140 SM2540C 5.0 02/26/2021 13:50 E53076 

0.047 SM5540C O.D40 02125!2021 10:15 E82001 

Page 4 of 6 

"'RP..:>1JHs rr.~13t be re~l)(ied ·.·.ii~; u~p·c;:::rml~ qualf.rsrs •n ac,.or.:~1".iC!" ··"':i1~1 r,orid;::i h.Cn1·n--s:•r:1:1~c- Cude Ru!c o:~-1 '5V ~.3bt1.: 1 Results --:];.•a!ii,.ed , ·,"fr't A F M N 0. T, l -:- · arr:: t11iZ!cCu~!;ib!!? r~,: 
cu·11;,iI.iace \•.:L'l f2-~50. Kd~ulta c•.•r1l1:;,yj ,..,,tt: a J. w. R. o· • ;•,_,isl ::;,e ;,c::.011oon.e:1 IJy wn;,.-::n ;usblt(':81!<;n ?.11;:; w1II bo evaiu,neo •·-1: d C;J~i:' h·; ca;,o ~af.;s. In avoid~ ·110r-.i,:,:-•:,,g ·v,olatJcm ,111~1-~~~ta.,!e 
rcs•J'!s :-rus~ t~.:- ,ep~a·"'f-j ·,v1tn ac~~p:;.t)!~ ru-:;i..1l:s fron·, sa.ni~~es c.;.aJ:ei:t&d ch:r~ng ,r,t} Si:r,:~& m<w111~rng o~,>00 



Florida Department of Environmental Protection 
Safe Drink!ing Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
Conlam Name ID 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Suffale 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Tota'I Dissolved Solids 

290S Foaming Agents 

Reao1hng Fr.mi,-,: 62-550 730 
Eff;;-cl;,;-~ jar,c.,;,ry Vi95 Rfe·,:sed Fet.1n1ary :?010 

I 

MCL Units 

0.2 mgll 

250 mgll 

1 mg/L 

2.0 mg/L 

0.3 rrigll 

0.05 mgi1_ 

0.1 mg/I.. 

250 mg.II. 

5 mg/l 

15 PCU 

3 TON@4o•c 

6 .. 5-85 SU 

500 mg/L 

0.5 mg/L 

Report Number/ Job 10 : A2101719001 ----------
PWS ID (From Page 1 )· 3354687 ~ --0-l..c-e.--c_ 

Analysis 
Qualifier" 

Analytical Lab Analysis Analysis DOH lab 
Result Method MDL Date Time Cemfication # 
0.083 u EPA200.7 0 .033 03/()912021 12:52 E82535 

13 EPA300.0 0.053 02/25/2021 15:39 E53076 

0.010 u EPA200.7 0.010 03109'2021 17:23 EB2535 

0.11 V EPA300.0 0.0065 02/25f2021 15:39 E53076 

0.20 u EPA 200.7 020 03/0912021 12:52 E82535 

0.0050 u EPA200.7 0.0050 03/09/2021 17:23 E82535 

0.00050 u EPA200.8 0.00050 03109/2021 14:06 E82574 

9.9 EPA300.0 0.068 02125/2021 15:39 E53076 

0.050 u EPA200.7 0.050 0310912021 17:23 E82535 

5.0 u S11421208 5.0 02/lS/2021 12:45 E53076 

1.0 u SM 2150 B 1.0 02124/2021 17:10 E53076 

8.2 a SM4SOOH+8 0.10 03/10/2021 16:26 E53076 

110 II SM 2540C 5.0 02/2.612021 13:50 E53076 

0.043 I SM 5540C 0.040 02/251202.1 10:15 E82001 

Page4of6 

'Rc,u::~ m~:sJ. be (8pr;rle<l ".1lJ, ~::iprcpr,.:te qua!ir,ers m c:=c<.irdf<n::e ·:.-o;:-, Fio:on,1 Adr:,•nisirM:.tt1 .:r,.Je Rul,;, i.J-1c-!; T.,ibl,;, , Resol~ ~:.,,.::iied v.it~ .A..=. H, N 0. Tl " · arc- u11acceD!;it:-ie for 

r.oirpl,ai:c\l with 6'.?-S..",(), f>.;su'ls (lt1c1l1fle-J w:lh., J. 0, R or Y mus! tJ_., ac;.omr;;m100 ,w wr.;-?e'1 ,•.;~1,1,::.i•,v, ,,ri:J ,~11: N, ,a-.·a!ua'.ed <"-:1 a r:aM! :;)",' c.-isl\ o;,.-,1;, "To ;i,·o:d .-a n:a11i1;;•,ng v•o',!troo. :.inacc&p(ablu 
rec;1M, m;JSt be ,epL-~ec ·.·.-~r,..r ?ccep:ao~e res~}~s ;:-om 5-<-,-,nple:3 r.aUact-ed dur·r,g t~c- s~n~e nt~)rdcnr.~ pea-~. 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

l Contam 
Contam Name ID 

1002 Aluminum 

1017 Chloride 

1022 Coppet' 

1025 Fluoride 

10.28 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 TolaJ Dissolved Solids 

2905 Foamlng Agents 

Report;ng Format 62-550.730 
Ellectlve January 1995. Revised February 2010 

MCL Units 

0.2 mg/L 

2510 ~ 

1 mg/l 

2.0 mgfL 

0.3 mgll 

0.05 mg/L 

0.1 rng(L 

2510 mglL 

5 mgll. 

I 
I 15 PCU 

3 TON@<WC 

6.5 - 8.5 SU 

500 mgl1.. 

0.5 mgr\. 

Report Number I Job ID: A2102085001 ___ ...;..;:__;;_ ____ _ 
PWS ID {From Page 1): ~ 6600347 ::U::::es:l ~ 

Analys.is 
Ouafifrer"' 

Analytical lab Analysis Analysis DOH Lab 
Result Method MDL Date lime Certification # 
0.083 u EPA200.7 0.083 03/1 7/2-021 14:58 E82.535 

17 EPA300.0 0.053 03/09/2021 21 :55 E53076 

0.010 u EPA200.7 0.010 03/17/2021 14:58 IE,82535 

0!066 I EPA300.0 0:0065 03f09l2021 21:56 E53078 
I 

0:20 u EPA200.7 0.2D 03117/2021 14:58 E82535 

0.32 EPA200.7 0.0050 03/Ul/2021 13:15 E82535 

0.00050 u EPA200.8 0.00050 03/16/2021 19:22 E82574 

0.60 I' EPAJOO.O 0.068 Ol/0912021 21:55 E53076 

0.050 u EPA200.7 0.050 03/17/2021 14:58 E82535 

5.0 u SM 21208 5.0 03i09/2021 15:32 E53076 

1.0 u SM 2150 B t.O 03I03/2021 11:15 E53075 

S.18 Q SM4500H+B 0.10 03122/2021 10:37 E53076 

290 SM .2540C 5.0 03/11/2021 14:30 E53076 

0.040 u SM5540C 0.040 03l09/2021 15:35 EB.2001 

Page 4 or 6 

·Results mist be reponed with -appropriate quallfiers In accordance with Florida Adminis:tralive Code Rule 62-160, Table 1. Rest1lts qualified wilh A. F, H, N , o, T, z., ?, •, are urecoeptable ror 
compijanoe with 62-550. Results quafified \vr!h a J, Q, R, or Y must be accompanied by written iustlfic:ation and will be evalualed Oil a case by cass basis. To avoicl a monitoring violation, unacceptable 
result; must be replaced Y.ith acceptable results from samples collected during lh-e same monitoring period. 



Account System Label Comment Date Resolution 
I left• oote. No~ home. I took• .. mple of the 

water f,om a l,c,e bib. I t was cloudy b<lt In le" 
thin a minue. the water<:.tears. It \.s from a.e;itatl:cn 

fromi one of the weNs a,;t thew.aw plant. 

Ope.-nlons wu WOf'kinl: on re;solving the m~tter by 
I 1dJu,unc, the limi11g of the pumps. G,.,,.,, t~m 

54797065 B!a,cl; Beor W•terwcrb, rnc. 19.0 Water Qwlity OPvwiakler 02/25/2fJ!2: EUZASETJ,; CAllED IN TO SET UP S.O. FOR CLOUDY WATER FO:i!: 3-22-1&. COMPUTED S.O. 02/26/2018 10-.22 AM th05e! facts in the: note-. 
Spot.ewtth-customer. Wat.er has.no weird taste at 
time of inspection. Custom« hilS wate-r soft.e-ttier 
and I suggested totreplac..e: fih:erdue to h;as.n'tb!-en 

replaced for a whii.,. Custo-r said will replace 
547~370 Black BearWateJ'WOfl:<, Inc. J 9,0 Wate, Quality OPvwlnlde, U/21'2018:JOS!i' o.t.lED IN TO REPORT HIS WATER HAS A \YEJRO TASTE. CREJ\TED AND DISPATCHED A S/0 U /21{200.8 11:06 AM r,1ti,r. lime 3:35pm 11/21/2018 

OPldro,t 03/05/'1-0"20: JOHONNA c.o.u.ED IN B/C WHEN TIIEY DRAINED lliE BATlfTIJB A OAYOJI TWO A.GO, !lAD SMEU COM I KG 

54800949 8Jack BeH W.ate-..rwor'ks. Inc.. J 9.0 Wata Qilillty fROM KfJCHEN SIN~. WEN'T A.WAY A.Tllif TIME. PRESSURE IN SINK IS LOWER lliAN USUAL E\IER SINCE. AO\/ SINGE ITS ONLY THE 03/05/'202011:06 AM N/A 

Pulle<I a Wi'lfl ,ample from lhe bod<llow. Water 

w.as petf'ectty de-u. Some sediment oou!d have, 
broken Free-and pa.ssedthe system H this, 
custom•r'• propttty. l rt~claim, to stiU have 
ls:s.oes~ he mayw,1r1t toctieck a possibl,e,w.;ate, 

ccnditioner or hot.rsefilter. If there 'Nl5 a probll!:m 
in the-sy.stem,. we 'WOUid have,gott:er.i ~ calls 

wit'h this: pr-oblem, from other outornet. ~ hr ii:s.l 
OPl<frost04/:I0/2020: LOUISE CAI.UC IN 9/CWATER IS UGtfl MOWN AND HAS BEEN ALI. D.AY. SUBMITTED S/010 GET WATER know, there was. nobody'W'Ortin.s: on d1e :sys.tern. 

54799490 6bd: BeorW•w...ork>. tnc. U.OWaterQ,,or.ty OtE'CKEO AT Pl'TY. NfAH 04/30/2020 0 1:55 PM Rid( O.un S-1·202010 AM 
54799490 l!bd: Bear War.eno.orl<s. Inc. J 9.0WoterQ,r•lity OPjaoaarni\ 05/01/202-0: LOUISE 6ARTI.ETI CAll.EDTO 1/ERIFY IF WATE.R WAS SAFE TO DltlPf)I; REAOIED OUT TD TECH, HE A1YV YES; OS/01/202fJ 03:42 PM N/A 

Teste<l water at lhe backllow and it wa,ctear. 

Spoke-to the cus:tomert1nd theyreaJi:zed ltheywere 

havln1 an is>ue with 1 ...i.ole house filt01. He had 

al~ad', call'e<l .a 1epa-1rm1n to file It . Hou util ity 
54797073 Slado: Bear W;rteNIO<I:<, Inc. J 9.0 WatuQualrty Ol'mrodgers 10/13/2020: W1UIAM CAUE.D BROWN WATElt S/0 COMl'lETE 10/13/2020 09c26AM ts.ue. RickO.un 10-14-20 10AM 

OPdjohn,oo 12127/,2019: IULJAO. WATER IS FIZZ't ANO LEAVES Wl{ITE R€SIOUE SINCE 12/25/19. 1 ADV Y..'OULOSUBMIT SO FOR 
Wal<1 Quality irupocti= • CUstomo.r .,.d air en the 

ll.l'leS-, cold wuer it was d!eu be.rt c:u:stornef' mtes 
INSPECTIONS AND REREAD AS READ WAS O USAG'E AND cusr ISUSIHG WATER. CONTACTED TECH AND CONflRMED WOULD got W1ter $tjll cloudy. C:U.tome< will llu,h to get rid 

54795890 BRENDENWOOO 19.0 Watet: Qwlity COMl'ILETE 12/27/19. NFAH U/27/201912:2' PM o·f ;air on the water he-Her/hot water .side 
OPk!iOOt ll/27/2019: IUUA CAL.lfD IN TO Rf-CONfJRM SOMEONE WOULO B:E OUT TODAY TO CJfK WATER. ADV THAT S/0 SAYS 

54795890 BRENDENWOOD I 9.0 Water Qvallty CONFIRMED FOR TODAY AND I HE'MIDTHE DISGJSSION W/THE HEAD TECH. SHOULD BE THERE AT SOME POINT, NFAN 12/27/'1-019 02:36 PM See above Sim! cust~r 
WaterQuall1ylnspection - Wottr pl•nl wos dowJ> 

but bad on the same-day. Pressure w-ent down for 
r.ess than an hour. No boiling: wa:1e.r~tioesnttded 

C>Adrost 03/02/20"20: MARU5SMITH, WIFE OF JACX, CAL.LED IN. HAS BEEN CAUJNGAl1 WiC/ID REGAROlNG B!ACK WATER.. THEN 
due, pressure-neverwe,i.t und'e:r 28p:si. Cloudy water 
was related to air In the Enos which was normal 

54795857 l!RENOENWOOO J 9 .0 Water Q.uaJity MIU(Y W/ DEBRIS IN IT. 5U8MITTED S/0. NFAH 03/02/2020 08:45 AM after flu shine 

W•rer Qwtity lnopection- water quality wa, 
5479.5866 8.RENDENWOOD J 9.0 Water Q,Jal it-, OPm~Ks 10/09/,2020: PATRla CAil.ED WATER VERY M ltJCY 5/000MPLETE 

perfect,. chlorine ,e:sk:tuail wa.s a.t 1~09 with no;air on 
10/ 09/2020 11:27 AM the ~oe/odor/oolor 

I 
tested wat,e,.r, wateJ" is:c:lear~ spokew1th owner. 
customer<tated tlte,wue, wumdk, 10< 2 d<y> 

54795866 BRE.HDENW'OOD J 9.0 Water Qu;altl:y OPd,awye,- 04/12(2022: PATRIOC C/1 TO ltEPORT AIRIN MAIN AND WATER IS M ILKY COLOR.. S/0 SUBMTO. N.FAN 04/12/2fJ2202:17 PM the-a c:le•red up ... Charfotte 

Water qu.a6ry inspection- Chlorine residllJaJ was:..it 

.4, mea-svred outsicre property, .6 ~, the mete,-. 

Mayt,,.aistorner have• filtration "1'-tffll., 
prope.rty or problem is was 1,e,ca,,,,,,.,.,:e,was 

silting en the piJ>6 for l0111time due property is 
want. Lea-0-ta.1w1th re<uft. Nt>SmelVno 

54796691 tt:arbor H~ls J 9.0 Wat<1 Quality Ol'mroo, ... , 04/02/2:018: ULIA:N CALI.ED WATER HAS AN ODO.II FORM ALI.ED OUT FOR S/0 04/02)2018 10,29 AM bad qu1ltty at time of inspection 
54800702 Harbor HID, J 9 .0 wn..- QuaEtv OPYw!lnberier04f23/200.8: FtlOiAROOtx:or. CAL.LEO THAT THE WATER TASTE IIAD, RfQ TECH; CRE'AJED S/0 & ASKED TEQ; TO CAU. G,1/23/2018 05:00 PM Wat:erquallty&O.s;pe,ctiO,n - Flushed senice li.-.e 

54!l00702 HarborHJlls J 9.0 Wa,er Qulllty 
No fool odor detecle<l.Rao splgec no odor.~, .. 

OPlmjohnson 06/19/2018: RIOi'AAOCAI.I..E.OAGAI.N TO COMPlAIN OF BAD !MELLIN Tl!E WATER; CREATEDS.O. 06/19/2018 10:0S AM normal.left door tar 



l,Q7/03/20lll 08: 57 AM 

Spol:e with CCJ::stomer .. Tumed on spigOI no smell 

..-.w ftne. Wt111 In home smelt~ watH, drank 

01'\'winlder 07/03/ZOUI: RICHARD CAll.ED AGAIN TO OOMPtAIN OF BAD SM'Ul IN iHE WAlER; CREATED S.O. AND ASKED TO HAVE waw •II ftne.Cus.om•rs wife.,Bre-ed •!so that 
54800702 HnborHUls 19.0 Water Quality TECH TAJ.I( WITH CUSTOMER INSIEAD OF JUST CHECXJNG OUTSIDE ANO 1£AVING watie-r is fil'!le.Previos.tech al3,0 found no~ 

OPmrodgers 08/02/2018: KEN CAI.LfO WATSR ODOR ANO SLIME/MOLD SUIW UP IN TOI\El AND 00G BOWLCAU 30MfN AHEAD: Wiler ~ood at street chlorine .S rold """"' to flush 
118708 Horbor Hms J 9.0 Wa.ter Quality OJ>vwinlder 08/02/2018: S.0. CR£ATtO FOR 3-3-UI 08/02/2018"°3:21 PM ...,...,. 

USW4'alliCl!O 00/07/201&: I Just rot off Ille ph.,.,. w,!lh Lour<!•• Seraf1A1 s~e expl,jned 10 me that ,lie j.m bocrslit her home ind It has 

been u.noo:vpied for about l\ti'o year-$ and the home- hais. .a 'Wiltel softer sht: w.1nts to use ffies.aidwhtn sti~ rums the·wa:ter on it starts w.iter to home cle;aroutsid-e.,no .sm,e,lf,chlorine· _'J 
54820927 tHubor HUis J 9 .0 Wa.1~ Quality to bubble. ao::ord'ing to lo!Jrde.s she too'.k waler sample,.$ to the COUDty ou,: of preautioni and the resufts came ba:ckthit the wa.ter has 09/07/201803:08 PM told<>Wnef 

USWei1lice• C:S/07/2018.: Spoke, with Mrs. Serafini,. sugg:esred she have ;a soh:ener cornpan)' come out and do a proper H11sh1n1 ind 
5eMclngof her un,t as that ls mostlltelythe re•son she had• tool coliform hit . Le"t he,:- b"oaw we ,..,tthe waler monDliy•nd It"s d 
iood on cMn end. Also me.ntloned It's a:i,nerysen.:sitive te:s:t and 11 c.an 1•t conaimlt1,1ted V!ry ea:silv 1f someone not prope-1ly trained 

5482-0927 H.a11bot- HUI! I !1.0 W•t"' Qu•lity pulls dw, sample. Sri<!! was very unrlerst1ndi~11:. stated ,:J,,e jo:s.t through some salt into th• Ullll hopl."ll It worl«!d ar>d r:onc:eded 1h11 00/07/2018-03:0/9 PM Same aJstomef 1s above 
No sulfur sme'II or discoloroilUo.n in watet. Wilter 

54821423 Harbor Hil b J !1.0 W•te< QuaJit)" OPmrodgefS 10/05/2018: BlU CALLED STRONG SULFUR SMEU IN WATEF! FOR ASCUT A WEEK 10/05/2018 08:20 AM quality good. Loft doo, tog with results 
Ol'vwlnlder 11/2()/2018: DUANE CAUED IN TO HAIIE CHLORINE LEVEL CHEO<ED. SAYS HE HAS TESTED.AND rT SHOWS NO CHLOltlN E Ran ohlonne lest. T.,t riewlts .9. Plientv ofchio<1ne. 

1185!13 HuborHills J 9.0 W•ter Q111l ity I N WATER. CR£ATE05/0TO OIECK 11/20/2018 02:19 PM Time 12:22pm 11/21/2018 (Freddy Bl 

chlorille levdgood at LS Sh- owner. He t:e'1ed 
OPrnurblMld 1 J/23/2018: OOAN E CAUfD ANO STATED NOCHLORI.NE IH WATER FO.R SECOfl D TIME. fllJ.£0 OUT S.O. AND and tot LS alsosa.,.s it"s. good 11ow.he hu water 

118~93 H1rbo1Hills J 9.0W.ter Quafit-, FOAWARDEO JO 1/JCfORIA FOR PROCESSING. 11/23/"2018 04:02 PM s;ofl'ener. 

C-hliOrin,e, Results.are O.Swell wi:thin normal 
5'1822215 Harbor Hills !9.0Water Qu.,iirv OPrstonto.n 03/19/201'9: PAULSPAJN CAll.ED TO ADV WATER SMEUS UKE QilOEUNE; CREATED 5/0 03/19/2019 09:31 AM Com~ted03/l0/l9•x: 1436 

W~ter O.~lity in,pect,on ~ O,lorine residU!II was at 

l.6. CUttM1•1 sm!d dlat U'M!V haw thll p(¢blem 

Ydk,n they'r• wor,ir,g.,tlie water pl•nt, I 

explal """ to dtecustof"l\erwhien they -,cloudy 
Ol'rstonton 09/04/2019: CHRISTINE WOODLEY CAUED TO ADIi THAT TH ERE IIASBEl:N aouDY WA"ll:R FOR THE PAST SEIIERAl OF W'illterils just a-.lr on the line. 011>1:0mer doeSJ'l't hiw 

1.18378 Hamor Hifts J 9.0 \'lat...-Q.ua'lity MOHTHS; CREATED 5/0 09/04/2019 11:.44 AM •ny p,oblerru; at nmeof illspecoo,, 
Oi'mrodg-,,s O!l/05/201!1: GEORGE CALLED STRONG SULFUR SMELL FO!t A VERY LONG TIME HAO A FILTRATION SYST'EM l"N5T AUED Pf'M.StJre- ins~oa Pres.sure was 80/82psl No 

5-4821492 Harbor Hills J 9.0 Waler QJ,allty AND mu HASA VERY STRONG SMELL CUSTWllLCAU OH TUES 9/IOTO FOLLOW UP 09/05/2019 03:09 1'M problems ill timl!' of in~n 

0Plclrost03/06/2020: UNDACAll.ED IN. WATER HAS SE"EN JiAV1NG ASULPHIJR'Y/STAl.f SMEU fOIHHE IASTMO. COMING fROM No foul odor°' discolorc1tioo a, t1n1e, of ln.,:pectloo.. 
118168 H•rbor HiH, J 9.0 Walff Quality All FAUCOS. SIJBMITTEO 5/0. NFAN 03/06/2020 02:00 PM Chlo- residuol .8. Chlorine· lewl good 

Met with customer. Performed dhlo,ine residua1. 
Ch-resldu;al levetsO. Pio ctilorine. Spol:ewidl 
Ma·intenanc:e on 4/20/201:0. Malntenillnce flushed 

OPcllonn 04/!4/2020: RTR.N VM TO MADELYN MARTIN@352-750-36lS;SllE STATESTH tRE ~AN ODOR TO ~ER WATER;lMOM ArN system. Maintena!ke: notifiedOpentor. Operator 
54821204 Horbor HIit. J 9.0Water<!uatitv TO 1mm CAU @888-128--213A; 04/14/2020 03:45 PM WilJ,1cf,clress problem 

OPmrodgers 04/17/2020-. MAllELTN CAU.EOlMOM RETURNED CALL SPOKE WITH CUST 5/0 COMPLETE SIJL.f\Jlt SMEU WITH INSIDE 

5-4821104 ~1rborH]II> J 9.0Wo<erQ,rol'ity AND OtlJTSIO[ WATER. NEW WATtR FllETER SYSTEM. CAU 30 MIN PREOR 04/17/"1/JZO 1Ul3AM Same customer .as above 
Ue1 with M.-inteABna who wa.s flushinc ilr~a.. 

Chlorine re,iduo1 lev.els >t property 0. Mlfntenon<e 

OPcbr•nnOl/20/2020: SPIC TO LI NOA CARLSON @612--670-0686;SHE WAS CALUNGTO FOUOWUP ON THE SMEUYWATER;I ADV S/0 and Plan1 Operator at plant to inves:ti,ga-:se-. 
116168 fhrbo<Hills J 9.0WoterQuolity W"5 OOMPlETEO ON 3-10-20&. TECJi AfYY NO SULFER SMEWNG WATER; SIIE ADV NO T;EOt HAS BEE.N 04/10/2020 11:27 AM Ontome-r notified 

~1 with(lJStomer. Pet-formed ch[ofin,e,tesidu11t 
Chlorine re,ldu,! lewis 0 . No chio<ine Spole w ilh 

Mainte-.nance on 4/20f.2,000 Malnc:emanc·e Rushed 
0Pjacz:arnik04/22/2020: MADfUN CAU£DRE-GARDI.KG SULfUR SMEU; REAO!ED OUTTOTEOI FOR UPOATf, IMOM: ADIi WIU. CAI.I. SVS~ Maintenar,c,e notified Operator O~Rtor 

5-la2l2~ H>rbotr!Uls J 9.0 Wate:r Qu•li'ly BACK ONCE TEOi HAS GIVEN US AN UPDATE; 04/,2/2020 09:31 AM wll address prtltJkm 

uswmmcwell (J6/l9/2020: SW Uno Ri&otti, ~ ha, oonoe,ns obout hlch ,,hosph•te ltvels fn her pool Pool com~nr ci..ims i t is Met wnh customer. Customer :stales p,oblem:s 
.ttocting th• chlorine c-,01or. I •sk4'd1rpool ha.cl recemly bee-. filled ,h4':sa1d1 no. I Hked he< to have to pool cornpa.nv test her up started In Ap,iil 20.20. Ron a. chll)rine residual. T!Sl 
woter not c-onnected 10 the Ko""doo ,-,,stem for phosphate<. I ha"" •sked for the tri •n11ual rESU!ts from lite water system to che<:l level !I Good chlorine level Robert M•--11 wlll 

116283 Ii.arbor Hl~s J 9.0 Wat .. Qu•l1ty phc»pl,orus levels and if we we poly pl,.mphne In the system. Waltiftg on •nswers. Sh• fitst noticed is,ue, in April Ch!orin,e 06/19/2020 08:36 AM ln-•t:e and folbw up with customer 
OPdjohnson 10/13/202!1: NAHC'I a. HAS SEEN HAVING WATER QUAI.ITY ISSUES ON AN DOFF SINCE" SHE MOVED I.N. SIATED SEWER 

SMELL HAS TO REPlACE 6-MON1H WATER FILTER 1EVERY MONTH OR SO.J AO\/ I WOUlDSU8MrTTO HAVE WATE.R QUAUlY N'ofoul odor or discolo~bon or tilste. RM chlonne 
54822S.30 HarborHilh 19.0 Wote< Qua~ty CHECKED. SHE WOULD Ill A CAlL FROM T(Cli I M>V I WOULD IIKLUOE HER PHONE NUMB.ER SO TECHS COUto OFFER 50U1TIONS. 10/13/2020 11:Sl AM residual test. Results.8 ~ood ~.Rllts 

OPjactarni t 07/12/2021: DARYL CALLED REGAADING A SULFUR SMEU IH THE WA.TER GETTING INCREASINGLY WORSE O\IER THE L.A5T No smeU detected or d11sr:-olomlon. Chlorin<! 
54826028 Harbor Hills 19.D W•m Quotity FEW WEEK; AJ>VWOULD SUBMIT A 5/0 ro CHEO::THE WATE.R QUALITY; 07/12/202107:46 AM rosidu1l levl'ls. 9 • 1:44pm 7/13/202 

OPjacurni>: 07/12/2021: JU OOH CALLED R.EGARJHNG WATER QUALITY; Sile AOI/ THE WATER HAS SMEUEO LIQ: ROTTEN E.GGS SINCE l"Nc foul odor or dlsr:olorotiion At urne of Inspection 
S482.5809 HarborHdls 19.0 W•••r Q.1,•~tv SHE OfFIOAlLW MO\IED IN ABOUT 10 DAYS AGO; ADV WOULD SU8Mlf S/0 TO 11.VESTIG.All: WATER 07/12/2021 09:SS AM 1:46pm 7/13/2021 



DARYL CAU..ED REGARD.ING UPOATE ON S/O; AOVTHE'I' WENT OUT ON 7/13/21 AND VERJFl£D NO ™ELL O.R DISCOLORATION WITH No smell duected or discoloration. Chk)nne-
54826026 HarbOIHills J 9.0Water Quality T HE WATER; ADV HE MAY NEED TO A.USlilNG THE Pll:PS rN THE HOME; ADV TO CALL BAO: IF THE ISSUE CONTINUES 01/26/2.02112:56 PM r esidual 1.,...,1,. 9 · l:44pm 7/13/202 

Spoke,w;th customer. R.in chlorine: rl!Sidual O teviek 

no chl orine. Flushod at property nochro<ino. PIJllod 
ROBERT CAWD; HE ADV LAST NIGHT WASS TlilER IRST NAGHI AT IHE P!<OEPRJY; HE ADV IBAT THE WATER HASAN ODOR THAT motor •nd lluolt<ed line no <hlo<ine. Flu,lled at 
SMEU.S UKESUl.fU!t/ROTTEN EGGS; ADV WOULD 5U!IMITS/ONlDTRYTOREAOHIUTTO THETEOI; l'DV LF THEY DONI COM£ BAO( hydrant. Propenv chlorine residual 1.0. Good 

548:2ro!IS H•rbor Hills J 9.0 Wa<er Quafot:y OUT TODAY, THEN THEY WOULD COM! OUT ON MON TO COOMJ>llTE .10/15/2021 U ; 2d l'M chlorine liNels.. Custom.er sansfied 
ROBERT SOOTT MJLL£R C{l lMOM RE: WATER OOAUTY /1110 REFUND. C/B, REfUN DIS FOR INACJM A!XT «5'0322398, $39.71 

jSUBMrD FORM~ W.lffERQUAUTY IS FOR CUR.RENT ACCT. GAVE HIM NO'T6 FROM TEO! FOR OCT. HE a.AJMEO HIS WATER FROM 
54828095 Harbo< HIit. J9.0W1terQ,1ali t:y FORMER ltES.. [AMllf AWAY FROM HISQJRRENT AOOl<ESS), WAS MUOI BffiER. COULD IT BE FROM A DIFF. WATI'R PLANT. ADV. 12/03/2.021 09:35.AM Same eustDfT'ler :,s :above-

Attemp'ted 't'O uJI cus-toml!r u5lln.g nt1mbe1 

provided. No :an:swer. ·T'urned faiuc:e:: on and 
g.athered w•ter In clear container. Wate.r appears 
to be dear. Leh Doo, tag .a rad M\ri:sed' cuslOn'ler it 

OPc.br•nn 03/23/2022: SPK TO MO'HICA VEGA @1786-45~254:SHE WAS CALLIN(; ON aouov WATEI! & WOULD UKE IT CHEOCED c0tl1d be a poss:i~wner heat61~. Eve:rytNn,g 
548272:70 H•rborHills I 9.0 Watet' Qualrty OUT;S/0 CREATED; 03/23/2022 OS:39 FM oo our side nrncUonlfl.11: property. 

OPdiOhnsoo fn/18/2022: GARYCAU.EO BROWN WATER AFTER ELECTRICAL STORM. I MN WIU CALL TE01. CALLEDTOHY PERE2 AND Malntenanoe w:as at property. MIIMe,,nanoe SUI~ 
54828062 H•rtlor Hi lls 1 9.0 Wotor Quatlty ADV sm.lAnON. HE STATED HE IS ON IT STATED CAif a.ose OUT so. NO NE,EO~OR SERVICE OROEFL NFAN 07/18/2022 03lll7 PM w•w wu dear, 10:l5am 7/19/2022 

SPK TO El.EANORE HILL @)903·S21-6379 & UPOATEO PH #;5HE WAS CALUltG ABOUT BROWN WATER;ADV THE TEOi IS AWARE OF THE 
54826062 Hatbo<H1II, J 9.0 Water Quality SITUATION & NO ETA;AO\I TO CHECK THE WEBSITE FOR SWN & RESONDED NOTICE; 07/IS/2022 04'°6 PM ~ .me C·UStot"rN!r IS ;above 

CAu.£0 GARY. I ADVTEOI CAU.ED ME AND INDICA1£D EVERYJHING 15 WORKJNG AT THE l'!ANT. I SUIT 5.!'RVICE ORDER ro TECH 'TO 

INSPECT Al PROEPRTY. CMrf STATED NOT JUST HIM lliAT HIS NaGHBOR CAU.1'0 IN. I ArlV IIOO'IMER CALLS KOTATED. JUST A CALL 
5,4328062 Huber Hills J 9.0 Water Q.uafitv FltOM GARY ANO THEN A FOi.LOW UP FROM EL£NOR.l ADIi TfCHS ON TKE WAY TO l,"SPecr. NFAN 07/18/2022 04:18 PM S..me customer ,as abow-

OP<f.sawyer 12/15/20'12: JOYCE C/1 TO REPORT HER WI\TER lfAS BEEN SMEWNG U KE l>LEAC/OflORJNE FOR A COUPU OF WEEKS. S/0 Oilonne residual tesl Result> 1.0. Good chloriM 
5432.2418 Harbor Hills J 9 .0 Water Quafitv SIJSMTD. NFAN 12/15/W22 02:59 PM leveis. lO:!Sam 12/20/202.2 

Pf'OP!!1l't had no dilorme. fl.,shed property. 
OPdsawyer 12/19{2022: KATHY I.MOM ON .SUNDAY J:2/18/22 @8:34 AAI TO REKlRTTHAT WATER .SMEU.S OFSULPHUFL EMAIi.ED Chr.orine-iresidu:1ttest R-tsutt:s. 8 Good chl0ii11e 

54330034 HaJborHi lt. J 9 ,0 Water Qu;olit:y RMAAWELL SUBM10 S/0. NfAH 12/19/20ZZ 08.-00 AM lever, 

54800964 IUM1'1:R CRcEK J 9.0 Water Quality Ol'wweinberge< 02/26/2018, JAMIMIE AVANTCAUfD ADV WATER IS REAU Y FOGGY & WHITE; CREATED ',/0 02/26/2018 01:29 PM 

Checled water Iii hol<!b.b. W•cer is deu. Chlorine 

che<lced good 
Au:shed hytfrant frontaf 01.s.1-omer house, Wa.:ter 

0.Puwinkler 04/U/2018: JAMlM lE AVAITT CALLED AOV WATfR IS REAU.Y f'OGGY & WHITE; CREATED ANO DISPATOiED s/0 FOR 2ND de•red up,. Left door tog for cunome<. And spoke 
54800964 IIJMPER CREEK J 9.0 Water Qua llty TIME 04/13/2018 ll:07 AM to her owr ph0<>e 

Ol'rstanton H / 19/2.018: OIRISTY W/ MNGT CALL£DTO ADV THE WATER IS BACKING UP INTO RESIDENTS HOME, CALLED PLUMSER & 
54821862 JUMPER CREEK J 9 .0 l'latff Qual ity PllJMSER ADVCK'O DRAIN AND THERE ARENT ANY Q.OGS, WATER [IS DISCOLORED & HASOOOR. 11/19/2018 09:32 AM Spolce with lfflilnt. No foul odor or dlscolor~tlon 

Ol'tclrost 07/oa/2019: JENNA CAU.ED IN TO REPORT ,•JAlER WH EH POURING eAlH FOR OAUGHTI:R IS YEU<>V,!/RUST ODlORED AND No dlscoloriatio11 ot odor. Water is cleu. Left door 
l.l~:Nl2 JU MPER CREEK l 9 .0 Wa,e, Qoal lt:y HAS E>HN FOR A DAY. SU!lMITTED S/0 FOIi TOMORROW ANO ASKED lfER ro CALL. US SA.CIC IF IT CLEARS 07/08/2019 06:52 PM Iii w.th result> 

Upon lnspection the water pressure al! thl:s. location 

was 24 lb PSI the chlorine residual wa:s ii one. Tbefe 
Opjaczarnik 10/29/2021: DANlat.E CAUEO; SHE ADV LOW PRJ:SSUREAHD WATER SMEWNG U KE 51.ILFUR;ADVWOULO SEND 5/0 TO was nosmeU to theWster. The p&ant pres:sure was. 

548,27298 JUMPER CREEk. J 9.0WoterQualny TECH TO HAVE !IOlH CHECKED SEfO.RE THE END OF ll!E D.A~, 10/l!J/201J. J2c10 PM 26 PSI. No Thrown e. •• ~.,, lhat I CotJld f,r,d, 
OpJ•,mmlk 02/15/2022: PAUL CALLED RfGAADING WATER QUAUIY; HE Ar:N LOW Pfl'ESSUREAND llROWN WATER THAT STARTED 

54.8225d9 JUMPER OIEEK J 9 .0 Water Quolrty THIS MORING; ADV WOUID E'HTEI! ANO SEND S/0 re lHE TE<H TO HAVE IT INSPECTED; 02/l:5/2022 07:12 AM fou.Dd air ln the ¥1at!.r lines, fluslledfll!'e hydrant 

called number on s/o no answer- left a VM. left.• 
doo.- blS. Wilter is dleu meter1read l.s 026670. 

0Pldr<nt02/15/20?2: IDAL CAUED IN TO REPORT BOIJTS OF AIA lN UNES, SP'UTTERING AND PERJODSOF 6ROWN WATER THAT chlorine .. mple is a .98 falls Within thE 
54a00707 JUMPER CREE'K J 9.D wate< au,~t:y EVENTUALLY CL£AR. BEGAN I\T 7:30AM AND HASCOITTlNUED, REAOflNGOUTTO .RMAXWcllJEAUClA F 02/15/2022 CJa:46 AM para-meter, ••• Ohulotte. 

OPdsawyer Ol/15/2022: JORDAN C/1 CONCERNED ABOUT QJ.TY Of WATER WHIOi ISSl'UTTERlNG AND COMlffG OUT RUSTY-
found air in the waw ~n.,, Hushed lire hydranl,. 

•nd the meter reaod is OSS480.0 • cl11orine residual 
547%.58S JUMPfll CREEK 19.0 water Q,rahty COLORED. S/0 SUBMTD. NFAN 02/l S/2022 04:23 PM h 1.09-..ithln tho:panmeters._Char\otti, 

duded clllorlne re,jdual s 1.1 whioh i< 1.ood. spol:e 

with the customer • Informed the cloudy wat..- is 
Opja.czamik ~06/2022:. Ct'NIBIA CALLEO; SlfE HASBEJEN EXPERIE.~ONG lOW PRESSURE ANO ctOUD'Y WATER. SINCE THEY MOVED a:ir white spcts on dl:sl'les is. a'lclum .acf\rtsed 10 

5482B930 JUMPER CREf~ 19.0 Water Quality lff; Slctf AtSO AO\ITHATTH£WATER l£AIIESWHJTE Si'OTSON DJSHE5; l>.OVWOULD SIJBMIT AS/010 04{ 06/2022 L0:33 AM lnsu!J I soft:er .. ~Oiartlot 

found 1i r In 11:be watH lines, flushed fire hydt31nt, 

end die m eter read is 047688.0 - chlorine rnk!'.ual 

54822549 "JUMPER CREEK 
Is l .Ll widun the paran>eters. left door 

J 9.0 .., .... Quality O?cbrann 07/2&/2022: S1'1( TO PAUL PAISU~ @321 .. 12·7755;HE WASCALUHG ABOUT BROWN WATER;S/OCREATEO; 01/26/2022 05:28 PM tag ... Ch•rlott 



54796822 ICINGSWOOO J 9.0 Wa'!ff Quafii-t 0Pdjoh!UOP06/2-0/2019: TIIACYO. SAND AND DIRT COMING OUT OF FAUOET. I ADIi A.USli LINES. TEO! REl'lACED METER 06/20/2019 04:17 PM N/A 

CNonr,e ct,ede,d llood •• h~. No smeU ot bod 
54801075, Llk<! ldlewlld Utility Co. J 9.0 w .... , 01Afil't OPl'mjohnson OS./3'0/2011!: JEl'F CALUO TO R£PORT fOUL TP.SlllfG WATER; CREATED S.O. 05/30/WlS 07:24 AM Ulste. Talied tocustomef' and told hlm H~su1t5 

WabocQua6ty inspection- No Ullell/Cokl< or !Yd 

t'itt.te detected -ltlfme of lnspectJon. O\lorine 
OPmanton 05/17/2019. JUOIT!t GODBOUT CAU.ED TOAIWWATER SMEU.S & TASTE UKE SWAMP WAffR AND KAS BEEN UKf 'll-lJS residual was ilt 0.72 illt time ol lnspecdon. Knocted 

S-0796278 Lale ldlewild Utility CO. J '9.0Wa.ter(lual~1Y FOR MONTHS NOW; CREATED S/0 OS./17/2019 12:4S PM door wtth ~ •n:swer. leaved door tag 'N1th ,esults 

Pt-1nt e-xpenenoed Issues with Willt"e:r uni: on 

8/4/1-0?2. Mllnitenance Notif'.ed ofiswe-. Cus10rne-r 
547963n ur.:.ldlewlld Utilii-t Co. J 9.0 Watff Qualli-t DPdsa...,,., 08/03/20?2: RICHARD C/1 TO REPORT GOUDY WATER. ADV WILL DO AS/OTO SENOOUTTEOi. S/0 SUBMTO. NFAN 08/03/2022 03.:43 PM w.zitef' b cte.u~ No .air p,es,ent at11me of inspection 

UNOA CAU.EO I\EGAllDING a.ouoy WATER; SHE AOVSHE FIU.S C\JPWITH WATER AHO IT IS CLOUDY, BUT ClEAA.5 UP AFTER SlmNG 
547963.24 Lake ldleWlld Utility Co. J 9RO Water Quafity FOR A M,N OR TWO;AOVWOVLD BE CAUSED BY AIR IN THE LINES; SHE ADV AIR IN LINES MAYBE AFFECTING KER WASHER; SHEAOII 03/04/2022 06:15 AM N/A. 

Pi1nt !:ic.p,tt,ienced issues with wuer tank on 
OPldrost r,a/04/2022: RICHARD CA.11.fO a/IC( IN TO REPORT THAT E\/EN THO A TECH WAS OUT YESTUDA~ TO CORRECT ISSUE W/ AUi 8/4/2022. MolnOORance No<ilied of ls.,ue. Customer 

54796332 Lake ldle!wild UlilityCo. J 9.0 Water Quality IN UNES, HE'S BEEN RUNNING A HOSE SINCE EARLY THIS MORNING JO REMOVE THE AIR ANO T OS/04/202.2 12:06 PM water is cle<lir. No air FK'e,ent at~ of irup,ect·1on 

M.lrn.te.niil.nice ~;at ptantwith repairs.about 2 

weeks •to. Nei,ghboust>te<I cloudywote, in om. 
OPdbefry 03/19/2022: DEBBJE G. CAUEDTO REPORT AWARE AIR IN HER LINES SUI NOW THE PIPES ARE BANGINIG; OTHERSUVING IN Sy Afternoon it's d~a,ed No e.ir~ Uttle·ail1 In lrne~ 

S47%2')6 ...... ldle'Mld U!iityCo. J 9.0 Wat<!, Qual il)I SUSDIVISION A.U HAVE SAME IS.SUE; WANTS TO KNOW WHAT WE CAN DO. PLACE S.O. NFAN 08/1B/2022 12:51 PM Ran water minLmo1t atr in line clears in seconds 
U.88689 Lol<eSJd~ watorworu J 9.0 Walff Quahl'f OPrstanton Ol/l.l/2019: SUSAN SANDERS CALLEO TO AOVTHAT rlER WATEII 15 MILI(Y, 50 SHE JUST GOT LINE FIXED, ADI/TO FWSH Ol/l.l./2019 10:13 AM a m om"' had~ •• fi-_ 

Wuer Qu1~ty inspection- Chtorine residwal was at 

5479939( La~e.tde l'lue,worb J 9.0 Watec Qu•lity 
O.:lS. No chforine smdl or oolor at ~ of 

OPm1odem 07/16/2()19; G1DFUA CALLEO STRONG CHLORI NE SMEU • TEOi TO OW. 30MIN PRIQII SO ANIMALS, AAE INSIDE 07/16/2019 10:S2 AM inspecoon. C.Jlled customerw~th. no ilnswer 

Flushed residence. Chlorine leYel now,eading 
OPldro;t 07/18/2019: LORI CAl.1JED IN · HAVlNG VERY STRONG CHl!.ORINE SMEll FOR THE lAST 3 DAYS. WAITING TO HEAR FROM betv,,een 0.4 and 0.6. Spoke with customer.,• 

54801093 Lake,ide w.~ J 9.0 Watier Qu>Jii-t NEIGHBORS TO SEE Ii THEY'RE EXPERIENONG SAME THING. SllBMITTfOS/0. NfAH 07/.18/201909:l6AM pl,c~ call and Informed he, of resulu. 

W~'tef' Ot.11ality Inspection -Chlorine rof'J.lduiJ w;t;s;.at 

0 .52 no odor or air on th" lines. I• poulbl" !his 
Ol'lclroot OS/t2/2019: KAR£ff CALLEO IN • WATER rs "MILKY" WITH AJR SUBS LIES, BEGAN THIS MORNING. ALLED OUT S/0 ANO ,cust:omer had air on the lines after w.ter pAlnt was 

54796263 Lakesid,e Waterworks J 9.0 Wa<e, Quatity NOTIFYING ICTURBUTTOCONTA.CTLOCAJ. REWORK IN AllfA, ETC. NFAN 08/12/2019 09:30 AM r•ttini ftushed 
Water Quality lnspe«ion -Chlorme: residua I wu at 

0 . .48 no odor or ailr o,-. the i ne.s. Is poJ:Sible this 
OPldrostOS/12/'2019: MILDRED CAU.ED IN, LM. WATElt QUAllTY -= · aouov, UNDRINKABLE. CAU.E'D BAO(, LMOM, ADV WE'Vc oustomerhad.aJron W 11~ after WJ<t-er plant W'ilS 

1188586 LiJ:es,ide Waterworks J 9.0WatorQuality GOTTEN ACO\JPLE OTH:ER CALLS FROM NEIGHBORS W/ SAME ISSUE AND ARE tOOJ(JNG INTO fT. 01!/12/2019 11:42 AM getlirlg flushed 
OPJdrost 08/12/2019: CHARLES CALLED IN· WATER O.OLIDY, BAD. LM. CAUEO 8ACI(. ADV WE'RE LOOKING INTO IH ANO OONT HAVE ttth note aJr in line., not bad now flushed out 

118863<1 Lalesldo WalflWOrb J 9.0Water QuiillLty /llfY MORE INFO YET, WILL BRING TO 5UPERVJSOR. NFAN 08/12/2019 ll:47 AM owner w ill continue to flush ft:£.a 
Maintemnoe-w.as ftush!n.1 and wortlnc a.t di!': 

system. W.atl!!r had air on lines due 'flush•rt!: 
54798132 lakesi."" W.te,wo,rf(s J 9.0 water Quo~l'f Ol'mrodgff.S 03/B/201:9cVALERIE CAIUO WA.YER ISMIUY I.AST 41!HRS S/0 FORM COMPLETE 08/13/2019 07:32 AM procedure, 

Water Qu:alitv inspection· Chlortne restd'u.11 WU.it 

0,48 no odo.r or air on the nnes. ls Po3,Si:l)Je this 
OPdjohnsonOB/13/2019; MIIDREO Cl. WAHTEO TO ltNOW WHY WATER 1S CWUDY. I ADV WE HAVNT HEARD BAC1C FROM TECHS. I C1Jstomer had aJr on the linH o1fte1 waiter plarwt wa.s: 

1188586 ta•e:s,de Waterworks 19.0 W•ter Ouor.tv ADV WOLIID S.UBMIT SO FOR TEOI TO COME OVT' ANO OiECIC WATEJI QllALilY. NFAN 08/13/2019 02:20 PM ·1011.io,;·no,hed 

Odorine residua-! was: at Ot.14 et time o·f ins,pttti·on. 
1188653 lat@l.id@ W•1PJWO(U J 9.0 Wator Quality OPdjolmS<>l'l 03/16/2019: MJU:ORO LMOM. UOUOYWATER IASTSMRALOAYS. I OO!JEO. NO ANSW!:R. VM Full.. NFMI 08/16/2019>05:00 PM No odor or air In the lines or doudin-t-ss 
1188653 Lak- Wat<1W0rb J 9.() WIier Quollty DPldron 08/19/2-01':l: MILFORD CALLED IN. WATER HAS AEMAJUED ClDUDY FOR MORE THAN SOAIS. SUBMITTED S/0 FOR TEOtTO r,a/19/2019 09:2S A.M Same custorne, as abow-

Of'djohnson 08/19/2019: CAROi.a. #3523S72427. O.OUOY Mlt.JO' WATER lAST 6 DAYS OR SO. I AllVWOUlO>SUBMIT SOOROEII TO Armed •nclspok~with <ustomer\1/ho adllised me 
1168735 lakeside W•terwcrts J 9.0 Wne, Qu,Jil)I rlAVE TECH C:OME INSPECT. HFAN CIS/19/2019 02:36 PM nottooflush rl!.lideni:e. 
11118653 iakfilde Woterwcru J 9.0 w., •• Quality O?rstanton 08/20/2019:. MllfORD FOLZ CAW:O TO ADV NO ONE HASBEEH Ol1T ADV NO S/0 WAS CREATED; CREATED S/0 ANO LIT 08/20/2019 01:45 PM same- cust:omer 11.:s above 
111!86,3 Loke<lcl" W..terworks J 9.0 W•ter Quafiry 0Pmr008..-s OS/23/2019: MllfOllD CAllID LMOM IRElVRNEO CAUEOAOII S,/0 CREATED AND OISPATOIED 08/23/2019 10:37 AM Sa.me· custom!'r u above 

0Pmrod,ge,s09j03/2019: DENNIS CALLED STAlES THERE IS DIRT/SAND IN WATER TUB COVERED AFTER SHOWERS ANO SINK COVERcD c.aBed i:us.tome-r no a:nS"Wer. Watt!.rw.as dear no 
111IS60il Lokesld~ Waterworks J 9.0 W•w Qua~[V AFTER WASttJNG, DISHES 09/03/2019 09:V AM sand oronythfng preoent Walef qu.alily good 

Wat-er Q.uallty irts,pection - Ohloline re-sidual w.ss a·t 
O.S2 nood01roc i!!l1ron ~ l1J111eS. ls posslble-thi::s. 

OPld,ost 03/26/2020: ICAAEN CA.IUD IN TO REPORTVERHOW PRESSURE ANO BAO SMELL (SUU:UR) FOR THE LAST 2 DAYS. Cus.tomN h.id 11lr on lf,e l!nes a·fter w.ater phin1 wH 
5479626,3 Lak.,Jlde W1te1Woru J 9.0 W~ter ~lii-t S.UBMllTEO 5/0 FOR METfR INSPECTION, ETC. NFAN 03/26{'2020 02:06 PM gettmg Hulih.-d 



Upon inspecti,M !ound mat the,w•t•or """•lrln lt, 
OIJilc:r•mik 09/17/2021: IERRY CAU.ED REAGRDJNG CU>UOY WAJER; SWH WAS LIFTED OH 9/16; ADV WOULD ENTER.S/0 TO INSPECT Milky look to lhe:w.atet i:S.from 1n e:ufyirepajrs 

1188612 lakeside W•t!rworko J 9.0 W•W Qu,r,I)' WATER QUAUTt: REACHED O\JTTO TECII 10 CON ARM SAME DAY SERVICE; 09/l7/2r¥21 10:16 AM made: by m.1i.nt·ens.Me whkh Jet eir lntow;atet' tine. 
0Pldrost09/23/2021: JERRY CAUfD l i'i AGAIN· WATER STIU MIUCY. ADV 15 ONLY AIR, WATER ISSAfETO USE. INSISTED HIS flushed out:slde splg.ot for 20min flushed Wide 

1188612 lakeside W1tl!!Nr0rks J 9.0 W•ter Qua!it\' NEIGHBORSOON'T HAVE THI.SISSUE,0/lLY HIM, ADV WOULD ASK ANDS!:£ IF ANYTHING ELSE CA 09/23/2021 09:42 AM l.11und,y room valve, 25'min 
Drain does not lead too meter. Spoke wita 

custo.mer fo, Sf'V'!fal mlnut,e-s~ He :scared thn when 
he does Laundry his.sewet" line.s. batl up inth~ 
lundry room • nd taat he can •lso , .. , 1.,,~ln1 14 

kitchen sink while ~Is domg laundry. Customoer 

CUST REPORTS THUi£ 15 MUO IN WATER WATER & SEWER UNES. CUST PUT 2SFT SNAJCE DOWN DRAIN AKO PULLED UP MUD AND S.tited he used 1 2.Sfootdriln sna):e: from kitchen 
WATfR. CUST THINX'.5 0IIAIN IEAD.S TO METER. PlEASf INSPECT MUO ANO WAllER Ill DRALN fOlt CUST. CU ST WANTS A Tl:C>f TO CAil slok and pulled out• bunch of m ud. No nouc .. ble 

5'182'1102 We.side Waterworks J 9.ow,n:e,Quofrtv WHEN EH ROUTE. 01)12/'lfJZZ 07:55 AM ~lsf<><md. 
Upon Inspection found tha't ,i.e chlortr,e residual 

OPdsa"Ver 12/07/2022: SARAH C/1 tMOM 10 REPORTTHATWATE.R HASASIRONG OiLORINE SMEU. C/S TO LET tlER KNOW THAT was ....-,high Rushed property until I had •n 0.6 

54829880 Lake(tdo WateNlorks I 9 ,0Wator o.uar.tv TECHS HAVE 8EEH ADVISED ANOIBANl(YOU. NFAr,I 12/07/.'lfJZZ 07:36 AM residuol. 

AU3h.ed' house and 1JXI~ with customer. H~ 

r eportod suonc chlorine smell. Rushed hoose and 
OPdsa...,..,, 12/07/2022: ANGELO C/1 TO REl'ORT STRONG C>ILORJNE SMEt1 IN WATER WliEN HE TOOK SHOWER. SMELLED UXE A chocked chlorine 1ewls. Db'°""red oo chlo11ne 

1188732 Lalleside Wa-rks J 9,0 Water Quality POOl.. S/O SUBldTD. NfAN 12/07/1fJZ2 07:'n AM r ~110Jn,g upc,n testmg. Notified maitenence. 

O.Pdsn,·,~, 12)08/2022: DAHIELC/1 REPORTING THAT THE WATER !.MEllSST~OHGLY OF OILORJNE,. ADV THIS HAS1!EEN REPORTED Flushed ,pr<>pe<ty until we got• 0.4 In ehlonM 

54829515 l.ak~ WatelWGrb J 9 .0 WatPr O.ualitv AJ\lOTECHSARE WORl:lNG ON IT. NFAN 12/08/2022 07:37 AM ~s:idual 

O.Pd .. .,.,.. 12/08/2022: ELLEN C/1 REfORTlffG TliA.1 lHE WATfR IS HEAVILY OiLORONATEO ANO SHE GETS 5ICl( WliEN SHE DRINKS 

54$26448 Lake:slde Waterworks J 9.0 Wate,Qualitv THE WATER. A0V WE ARE AWARE AND HAVE TEOlS WORKING ON IT, NFAN l 2/08/20?2 OB:34 AM Aushia>g 
ol'd .. wyer 12/09/2022: Cl.JST C/1 TO REPORT STRONG OiLORINE SMEtL IN WATER. TOOK SHOW[R AND FELT SUFINING ON SKIN, ADV 

S4799394 lake>ide wawworks J 9.0 Watl!'< Qualil\' AWARE OF Plt08LEM ANDTEOlS ARE INVE5rlGJliJlllG, NFAN U/CY.l/2022 0!!:31 AM ftu.t,ing 

OPdsawyer 12,/09/1fJ22: GARY RAMEY AND CAROLKNIGH'T BOTH r;Ji AT OJF'fERENTTIME.SRQSTJNG TtlAT THE MAIN LINE BE FLUSKED Arrived and spol~ with customer who adYised me 
118a73S Late,ide W•wworts J 9.0 Wate, Quality OX IHSIM IANE AT THE VACANT LOT BY THE WtllJE TRAIL£ll lO REMOVE CtlLOAIXEJD WATER, S/0 U/fY'J/2()22 11:07 AM not too flush resio'ence. 

Ol'dsa-r 12/09/2022: SHARON C/1 TO REPORT OfLDRINUMEU 1N WATER. ADV THAT IT IIAS BEEN REPORTED TO OOF!P FOR 

S4829534 lakeside Wa~rworks J 9.0 WatH Quality INVESTIGATION. cusr Al50 WANTEDlO KNOW If SHE COULD GET CREDIT FOR flWNG HOT lUB. ADV s l2/09/2rY22 02:SOl'M Aushln1 

Wawhas nos.melMtuteltelYo'learwatu. The 

cu:stomer said site smeU ft for a,.siecond .at'the sint 
andin tae bath room both till1e'S lor • brief s«ond. 

1188606 Lalo:eslde warerwo,ts , K 10.1 se-r Smell OPmrodgen 09/17/2019: MRS LANNJNG CAWED STATED WATER SMELl5 UKE SEWER WATER S/0 F<lRM COMl'lETE 09/17/2Dl9 H :28 PM The water quaUr,, ls 11ooct. 
ICtmn'f M ~nt to c-ustomers. house and chieck.ed 

w.atef was dirty Ou;shed rrorn customers.hose 

>plgortlll wate< clear~ with• O..SCU heSJ>Ck-" to 

customer and ad'lised.Kenny Flushed U"'lg • 100 

c.allons ofC1Jstomers.wattt i:o&et ltclea.red an this 
S4821131 OAS.WOOD J 9.0 Walff Qa,afity Ol'vweinber?er07/17/2018: NICOLE CAWED SliE HASSROWN WATER; CREATFD S/0 07/17/2018 12,07 PM cusromer be aeditedithe lOOiralbru:? 

criec<ed pressu"', gage read SOpsi, mete< m<>Ying 

1190737 OAl:WOOD J 9.0 w .... , Quatity OP~tanton 03/07/2019: ANTHONY FALR8AtN CALI.ED ABOUT LOW PRESSURE; Cl!EATED S/0 03/07/2019 08:20 AM slightly which llldiales ;a teak on customer side 
EMMA BROWN OWNER CAUfD. WANTCOTO KNOW If THEA£ WAS ANY B.ACT(RIA IN THE WATER, I iNFOR.l.tEO HER ABOUT THE 

5479965, OAIWOOD J 9.0 Waler QuaRtv WEBS/1£ MYWATERSERIIIOE.COM INFORMATION OiLORI NE HAS BEEN ADDED TO TAKE 011T BACIERIA. EMMA BROWN STAT ED \\/Ill 04/17/2019 02:31 PM N/A 

0Pld'rost02,/17/2020: ROBERT CALLED lff TO REPORT OVER WKND WATER STARTIED HAVING VERY STJ!ONG CHlORINE SMELL Res)dual was at .2S Ho high chlorine found 

5.4B00206 OAl:WOOD J 9.0 w.,.,Qualitv SUBMITTED S/0, NF.A.II 02/17/2020 12:35 PM iinronned cu.stom.et 

OP.d1ohn<011 02/24/'2020: KlHN LMOM REGARDING YEUOW}5MIU WATER. STATED ITS MMING HIS KIDS SICK. I aum ND Tech said 1M prusure W>! 65p$1 ad r~u•I wu 

S48ll58t OAJ:WOOD J 9.l>Wo~rQuar.ty ANSWER, IMDM, I Ar:N TO c:Alll!ACIC SO WE COU!O GET MORE IHFO ON WHAT IS GOING ON. SUBMITTED 50 02/24/'lfJ'lfJ 03:42 PM 0.6 ond Ile IO<Jnd no ode,," 

Did ha~y•lk>w Wl!t<e< when cu pulled fim ,ample 

tae I had lhffil run longer and got• re,i,dual •nd no 

OPd1obn>0n 0S/04/2WO: NICOLE LMOM. I CALL AND SPOKE WITH NICOLE. SHE STATED TKH CAME OUT A MDHTtl AGO AND SAID )'!!low tint pr~~t let cu I.now it is, ti'lt're wat•r 

5-48:23581 OAKWOOD J 9.0 Woter Quolitv SOMETHING WAS WRONG WITH WAl'ER. I ADV NOTES lOOKlllffERENT THAN WHAT SHE WAS EXPlAJ'1llNG. OS/04/20.20 OZ;42 PM heait.er that needs ta be flushed 
UNDA CAUED IN. SAYS SllrSBEEH DRINKING THE WATER OUT Of TliE TAP ANDWOULDG£THEAOAOiE5. ONCE SHE STOPPED 

OltJNl(]NG IT, THE HEADACHES WEHT AWAY AND WANTEO TO KNOW IF WE TEST THE WATER, ADV WE 00 HAVE WATER QUA!. Tesrs 

1190719 OAKWOOD J 9,0Wa,.,rQuarrtv ON WEBSITE BUT DON'T TEST IT ON A MORE REG. l!ASIS. IF SHE WANTS MORE IMO. CAN PICK UP TEST Kil ATSTORt ORCAU 03/2Z/20n 0B:30AM N/A ~ This b-purdhe.sed w.atB ,.rom,c-oonty. 
Spo~..tih cu,tomer. Chlonne leYel tested h igh at 

OPlm/ohnson 08/17/2018: MEGHAN (TfNANT)CAW04il2-602-7273), COMPI.AmS OF STRONG CHLORJNE SMEU AND TASTE IN' IM'OPf!'ly. lelleb 1t plant atso hi1h, Spoke with 
54799307 F'iM-Harbow J 9,0Wa~rQ,,alnv \YATER, CANNOT TAKE SllOWEft ASn 8URNSHER EYES-CREATEDS.O. FOR METER IKSPECTIDN NFAN 08/17/2018 08:28 AM m:a1nlefl.lnol' In 11ot1te fOf rep,lr 



W.ilcei quarrtylnspection - Resktwl was.o1t .Su 
OPrnroclgeu 08/20/1:018: MARSHA CA.U.EDTO MUOt OilORINf IN WATER IIURN5 WHEN ORIHl(JNG; 01",winller 08/20/2018: S.0, property. No smell/hl1n chlorine l't lirm ol 

50992!1'2 Pine Harbour- J9.0W•rerctv•litv CREATED AHO DISPATCHED. O!l/20/20~8 07:50 AM ln,_ilon 

W•re. qu•lity inspection/lfigh O.k>rlne. Yesterday 

the are21i wa.s.1inspected,1nd lewf.S'WU nortNll. ,Ove.r 

54799286 Pine Harbour J 9 OWate-rQualitY OPowln~ler 08/20/2018: lAURA 21ERBATO SAID WATER SMEUS AND TASTE LIKE CHLORINE; CREATED S/0 
d,e wffliMd t.hey hid lss1.11e.s: at the, p!an·c ;and 

08/20/2018 02,18 PM mainbM.lnoe te.am toot cue about it. I 
Pre:ssu,ewu at Slpsi a, pr'Ope'ft>t. L.artn\g'ht w,u:er 
plant hod a blown fuse•nclw.s fi,ed. Today water 

pu:s.n.1,e Is I normill:I ~]s a.nd pump Is runft!ng 
Ol'tmmton 03/01/2015': SPK W/ JOHN ADV S/0 HAS BEEN Cf!EAT[D FOR LOW PRESSURE; GAVE HIM IS ACCT - & 1.NFO ON HOW TO bilck: to normal :sinc,e ar04Jftd 8pm la:54: nlcht. N'o 

5-482.2218 Pl=Harbour J 9.0 Wa1ff Qwilitv GO ONUNf TO VIEW, MAKE PMNTS, & SETUP AU"IO.MATIC PMHTS NFAN 03/01/2019 ~:12 AM Le•los detected 

CAlUD DfSRA. I AOVTIIAT WE AAE NOT GOING 
0Pldrott05/07/2019': Debra cal led i n. Sile's been getting dirt showing up i n her toilets tor 2·3 mend!.>. Req • tech come out. Ct .. ted TO SEND A T£CH OlJT FOR DIRT IN HER TOILET. I 

5419932!} ?ir1.e, Jiarbocn J9.0WoterQvaUty 5/0 and win all Debra w/ ,...,1,s oo Thurs or F,i jS/10). 05/07/2019 U:00.AM ADV TO CAU. A PWMSER. NFAN. 

w.;u.er Qual5ty ln.spe,ctloti - O,Jonne Residual WJS :u 
LOUISE CALLED rN BfC \YATER HAS A lOTOFAlR IN IT. SAYS IT HAS BEEN THAT IYAY FOR ABOUT lOOAYS.. OOIJLD NOT TfllME If LT 0.8 1t tlme of Inspection. No stgfts. o, color or bad 
Cl.EARS UP OR NOT OR HOW lONG ITWOUlDTAl<E TOClEA!t. AOV IS AIR THAT MAY SE IN UNES FROM MAINTENANCEWOF\Jt. NO Quilllty w,it:er lit tilM of inspection. Is poss1b1e that 
KNOWN BREAl(/IXSRUFTION AS OF Rl GFff N'OW ANO t,Q, OTHER CA!J5A80UTIT. WILL C,JC W/ KTURBETT ANOCA11 BACK IF THERE'S CUstomer hod • lr on d>e lines due !lie 
ANY NEW INFO TO SHARE. NfAH;Ol'ldrost 1l/2S/20l.9;· PER lmJRBITT RIO. ATTEMPTED TO CONTACTTECH, JUAN P, TO SEl IF AHY wtlite/cloudlnes.s on the wsteru she·desaibedl 

54799310 PvleHiirbour J 9.0 WotH Quaflty WORX BEING COlil[ IN AREA. ND =wER. SUBMITTED S/0. ll/25/2019 02:49 PM befOfe~ 

•11•1a~ qaaality inspection -- m.1!n.te11iaace hMt i.s:sues 
11.t WM!i' planit but w,11t:er quality was bxk 'to 

n~hWII .at time of iospec'lion. ie.• at a neu area .. 
0Pmroclgers07/09/2021; A.VA CAU.EOWATER HAS STRONG SMEllOFCHLORINE AS IF SHOWERING IN POOl/AffECTING ClOrncS AS lines flushed prevlouslr. 072 chio<in.e ro<idu•l •t 

54822147 Pine Harbour I 9.0 wa·cer Qlllllity WELL S/0 OOMPLETE 07/¢9/202103:01 AM time of lnspedlon 
OPjacu,nil 07/09/2021: AVA CAl.llD BAO( AGAIN REGARl)[NG THE WATER QUAl.lTY; SiiE ADV THE THE WATER IS CAUSING A 

54822147 PmeHarbour 19.0 Water Quality REACTION WITH HER WEOOING SAND; /IOV WOULD REACH OUT AND NOTIFY THE TECHS; 07(09/202109-.27 AM Same customer .as above 
water quaJity in~ 1on - maintenance hlld is:sues 
al waler plantlbutw:ater qualn)"wu bict to 

t\()(flUI a1 lime ofins:pectionde,aic at a near ue~. 

iu,es flushed previously, 072 chlorine n,sidual at 
54799323 Pi"" Har1>ovr J 9.0 Water Ouality OPmrodgers 07j09/l:02l: RO.N CAULED RE STRONG OiLORLNE SMEU/TASTE OF WATER S.O FOR AREA SEHT 07/09,/202111:03 AM t1me o.f inspectloo 

OPjoaarnl kOJ/12/2021: DONNA CAUED R£GAADJNG THE WATER OUALITl; s:HE ADl{THAT THERE HAS BEEN A STRONG OiLORINE Upon in:5f)!C'ti0t1 faul!ld ~t the wa1e:rwacs ct, 
54799294 Pine Hilrbo<Jr J 9.0W•terQua6ty TASTE IN THE WATER FOR THE PAST 2·3 WEEKS; SHE M>VJHAT A RED RING WILL FORM IN TH£ TOI L 07/12/202108:45AM C,hlorlne was • 2.1 

Wilter quailn:y in.sp!Ctkm - mai.nitena.nc-e hild 
le.it/plaAt wues previously. S'(<tem ,.,., Ousl,ed 

OPjil<Zirnil 07/12/2021: DANlilY CALLEO; HE ADV SINCE JHE PUMP AT THE Pl.ANl WAS FlXED A PEW WEEJKS SAO:. THERE HAS BEEN A •nd fi,ed bade to normol. quality WM fin• • t time 
54B23701 Pinl!~rbour J 9.0 Wator Quar<ty STltOKG ODOR/TASTE OF CHLORINE IN THE WATER; AOVWOUlOSUBMITS/OTO INVESTIGATE; 07/l2/2r12110:lSAM of lnspe¢tlan 

MAJ!lAu.«lM RE<iARDIUG Dll:OPIN PRESSURE ArlDCHLORINE SME:t.L I CAUfD. NOAN!SWER. LMOM. I ADV RECEM04CAllS 
54799283 Plne H.ar'bour J 9.0 Watter Quality REGARDING OtlORINE SMEU/TASTE. I ADVTEOI SHOULD ee WORilNG ON RESOLVING THEISSUE. I 1'D'V DROP IN PRESSURE- (17/12/2CY21 03:21 PM plant back ta normal - flusfled 

I 
Wc1ter qcro1lity inspection - Maiin'lenan«-wu 

worting >t the w,ter plant ye>t,m:loybut customer 

d idn't ,ece~ • boiUng wate, nolloe. No boillna 

w.ater notice was: needtid dueo pre1sute-dltm"'t to 
belowt:l,e required f"IUlator\' presw,e thotwoul<I 

typically mondate to boil w.atH ..dwsory beint: 

is:wed. CUstomerMd a ~ry low pressure-

Sund.av/.,,.....-d•ybut"""' is bod: to ncwmal No 
OJ>\lweinbe,ger 02/25/2019: MEGAN CAULED ADVIBEYHAO\IERY lOW PRESSl/R£ OH SUNDAY, PRESSURE CAM£ 8ACJOOOAY, BUT leaks detected. meter-Info oorrect and WC<lci11&: 

54800255 RAINTREI HARBOR J 9 ,0 Water Oualrty BlAO<OtUNOCSfLOAIING tN WATIER: CREATEDS/0 02/25/2019 04:01 PM propertv 
OJ>cbronn 03/21/2019; SPOn: TO ?AMELAARQ.UElTE.. Sile STATESS!;E HAS A BLAC( RING MOUND 80TH TOILETS & SINKS & 

548ll509 RAINTl<E( HAABOII J 9.0 Waw Quality WONOUUNG IF SOMfTH[NG I, IN THE WATER;I AfJV S/0 CREATED & CALl PAMELA BACIC @321-507·2201 03/21/2019 U:58 AM 

54800683 THE W000S J 9.0 Water Quality OFw.,nlder 01/02/20~8: II.RANDY CAl..1£:0 IN ABOLIT YELLOW WATER. CREATED S.O. 01/02/2018 08,03 AM 

Clilornie level 1ood,0.3 chlorine totaL NO oolor on 

water at rime or inspection 

' 
Waterqualitylm;pecticn • Watter quality 'w-.s good 

at time of inspection, probtem is due prope,ty 
Ol'wn!lnborwo, 01/02/2018: MITZI' FROM SNOOZE N :SCOOT RV CAMl'GROLJD INC MN THEY HAIIE '1'1:LLOW WATER: AOV wn.J.. pipes. Cnlmlne·le'Yels at o.s total chlorlne. No 

1189992 THE WOODS J 9.0 W.at:er Qu.ality CREATED S/0 Ol/Ol/201.804:25 PM smoll-/ 0< coto<edwata o'l time ofinspect>on 
ll.8999•2 THEWCIODS 19.0 W•tff Qt,;ol,ty OJ>vweln.be<,11er 03/05/1.'JU: MITZ't F,ROM SKOOZ£ N SCOOT REPORTS TW.OW WATER COMING OUT; CREATED S/0 03/0S/201.8 D2:36 PM M.llntena:ooe hH schedllle toftush the sy,tem 



Spo~ wrth customer. He sh<M'l!d rne bud•t of 

brown colored warter. Ran sarden .sp111:et.wuer r.an 
OP!mjohnson03/12/2018: DAARVL CAUED TO OOMPI.AJN OF WAIER QIJAllTY. SAYS TH ERE IS A LOT OF CHlOR' NE ANO SEDIMEN'T IN btown until cf.ear.R·an w.ac:er from nnk .at pli.nc tHI 

5'4799470 THE WOODS 19.0 W•ter Quality HIS WATER. \IIO\JLO UlC:E TO TALK 10 TECH WHEN HE COMES OLJT. CREATED S..O. 03/l:U-201!109;43 AM wat<tt Rand.ear. 
OPlmjohnSOfl 03/13/2018: CALLEO CUSTOMER TO A!MSE THE TECH FOLJNDTHEY HAOTAMPfREDW!Tlt THE METER. CUSTOMER W.ater q~latv ln~pectlon - Wolter pl'ant wn gettin,g 
a.AIMS THE TECH SUPERVISOR DIDTIU.T THE LAST TIME HE WAS THERE. AOVIS:CO THE'I' 00 NOT WIRE THE MfTER TO BYPASS U5AGE. flushed at time of lmpectlon. l'<lsslble >edimeats 

ll90ll7 THE WOODS 19.0 ~ter Quofity ADV THERE WOULD BE A $57.10 TAMPERING OIARGE, SHE A.LSO OOMl'tAIN5 OF CALCIUM IN fHE WATElt ANO N0600W 15 ABlE TO 03/13/2018 10:16 AM and lc>w pre,,ure due H1nlling. l.Hved Door: t3i 
1189992 THE WOODS 19.0W•t.erQw~ 0Pianderl0fl 03/19/201,8: MITZY FROM SNOOZE N 5COOT REPORTS VEUOW WATERCOMING01JT; CREATEO S/0; OPvM!ulbergor 03/19/2011! 04,:14 PM Mainten1na, ta llu"1 Rnes 3/20/18 /Robert Y 

1189836 THE WOODS I 9.0 Water Quol,ty op,...,.;nkJe, 04/11/2018: REX CAUEO IN SAYING HE HAS RUSTY WATER. CREATED ANO DISPATCHED S.O, TO CHECK 04/11/201810:U -

Explained to rustorm,r that he needs to ftu,h ~I> 
t-.ous~. NI In system 

0Pmrodgers04/U/2018' TAMISHA CAlLED ROST COLORED WATER FOR PA51 MON'TH RUINEDAU.C.OTHESCAHT com: EiC. .• ; , T'•Jk:ed to 01,1,mers son.. ,E,::pla.1ned tha.1 the .system 
54797805 THE WOODS )9.0 wa .. ter Qu,1litv Ol'vwtnklei: 04/1?/2018: S..O. CREATE'O ANO DISPATOfEO 04/12/201808:14 AM was flwhed t.od'..av~ And pres:sure w11s norm itl 

tech nc,te: cllscol<>mlon Is fiom bacl:wosli filter 

repai<. I wo, told by~ opentcr this repair Is In 

OMproce.o,of OOfflpletio., and after repair«! will 

flush lhe main Ii,,.._ I tried callln1 cust<>rM<, J>O 
OPrl<ir,c 04/12/201&: DEBJIIE AillN CAUED BECAUSE SHE STATED THAT THE WATER HAS BEEN ORANGE COlOR COMJNG OUT Of THE ilM'Wer ~Bd DO a.M'\ili'ff at door. Tagwu le.ft wtth 

1190730 THE WOODS J 9.0 W•ter Qualir, SPIGOT ANO THf'WATER tN THETDILITISIBLACK, SHE STATED SHE HAS I/ICTURiES AND VIDEO Of 04/12/201B 05:29 PM Rime lnfo. 
OPvwinkle.- 04/16/201,8: OEBBJE CALLED IN ABOUT ORANGE WATl:lt.AGAJN. CltEATED.AND Ol:5PATOft'O S.O.; O?vwlntler04/16/20l&: 

1190730 THE WOODS J9,0WaterQwlity al.ltd cust back a, .as~to do by 11ec:h to run for S min.s. l.MOM 04/16/2018 ll::48 AM Sarne CUStoll'le:t i$ abc:nte 

54796433 THEWOOOS J 9.0WaterQuarity 
tef1 doo, tac fo, oust,omer_ Expbmlng sy.s.1,un wu 

OPmrodger, 04/24/2018: lfAN1£CAU.£D BROWN WATER SMEUSUICE BLEACH 5.0 FORTEOt 04/Z4/201810:48 AM flushec tad.-, 

Tai~ to customer .incl ~i,d Told he< maintenance 
1190726 THE WOODS J 9.0 Water Quality OPmtodcor, ~/2S/201B: ~RIS CAJ.l.EO COlORiED WATER ORANGE/BMWN HAS RUJNEO CLOTHES CANT ORlNK OR SHOWE,R 04/2S/2018 07:54.AM was ftush:lni system 
1190726 lltEWOOOS J 9.0 Watr-rQuality Ol'vwlnlcler04/2S/l018: CREATED ANO DJSPATCHEO S.O. 04/25/2018 08:46A. ... Same customer .as 1bo-.iie 

Maintenanoo h•ve this te•k «hecured for Repair. 

They need t<> fix flush valve. Customer know about 

sirualicn as ... 11 about flushil\g th• service rines 

from tlie plant :and flush poir1t1-due is lmpossibie-
OPlmjohnson OS/f)7/2018: MAR'rCAURlTO REPORTYEU.OW WATER. SHE WASHEOC\UITAINS YESTERDAY ANDTHEYTLJRllED f1"1sh from the c.ustomers meter. c.ompleted 

11898:26 THE WOODS I 9.0 Waler ,Qua~ty YEULOW ANDAltE RUINED. Al.SO RAN WATER THIS MORNING FOR DISHES AHO THE WATE!ICOME.S OUT YfUOW 05/10/2018 01: 33 PM S/10/18 
1189826 THE WOODS 19.0WoterQuafity ,OPmrod&en OS/n/2018: MARYCALlED YEUOW WATER; Ol'vwinkl.et 05/21/2018: s.o. CREATED AHO DfSPATOtED OS/21/2018 08:26.AM same- customer .as .above, 

TAMfSHA MOBLEY CAU.ED BAO:TO SEHF SHE CAN B~ REOONNECTEDTOHIGHT; ADV AFTER HOURSFEf, ADV CALI BAO< AFTER 
5'1797805 THE WOODS 19.0WaterQuality P'l'MTIS MADE, SHEALSOSAJOHER WATER IS ORAIIGE All THE TIME, AO'JWliEN SHECAll 5 BACK WE CAN ALSO SCHEDUlE A S/0 OS/30,/2018 05:10 PM Same on1:omer .as 1bc:M!, 

Wat.,.de~, ar>d r,o smell. O.lonne oheck.od good 
at house. T1D:ed lO-c.us!lorn,er and llold herresu!t:s. 

54799602 TliEINOOOS J 9.0 Water Qualny OPmrodgers 06/04{2018: VIRGINIA CAJ.LEOOAAHGE WATER FORM Frll OUT FOR S/0 CALI. 30MIN PRIOR 06/04/2018 OUS PM May need to fiush, ho-

same day w•te• ln..,ection. looks Ith Customer " 

keep ca!lns for gn,e ~tu•<lon" so site his 
OPmrodgt1s ~08/2018: MARY CALLED RUST WATER TECH ADV IRON OUT LAST TIME SHE J\JST USED TODAY WITH LAUNDRY ANO doaJl"r.eftUtion. Maln-tnanee team have ln 

1189826 THE WOODS J 9.0 Wate-, Quality RUI NED O.OTHES DUE TO RUSTY WATER. VM CREATED 5/0 06{08/20lB 10:20 AM schedul,etoda-y flush in Webster. 
Ol>lmionnson06/U/2018: URDUJA Vtll!OTE LETTER A80llli WATER QUALITY ANO f!ER CONCE"IIN5 IY1Tl-l INOREASEDWATER RATES.. Flwhed main in front of h°""'- Got a chlorine 

5480004S THE WOODS I 9.0 Wate< Quality SCANNED LETTER ANDSENTEMAll TO TROY AND RITA 06/11/2018 10:56 AM r~sidu-.al of .. 06 

OPrtlns 06/27/2018: RETURNED MESSAGETO MELISSA. 5!1E CALI.ED IIECAUSE SHE KASBEEN EXPERIENCING RUST COi.OREO WATER 
Mairn,enanc<! nu,hlnc systffl>. 1M'!' have a pipe 
hooked to • flush v>lve. Pressure wll return aftl!f 

547%932 THE WOODS I 9.0 wam Qua~tv "FORA VI/till£ NOW". ADV. HER ON HOW TO FWSH HER UNESANDTMAT'I WOtJLD NOTIFY A TEOl. 06/27/2018 OS:!14 PM nu,hingisd~. Completed. 

OPrl<lnl 06/27/2018: MITZI Wl1ll SNOOZE N SCOOT CAUEO 10 REPORT YEllOW WATER. SHE STATED THAT THEY FLUSHED THE UNES area wa.s. flushed bym;a1nt~ M1n1 cus.t:omef' 
1189992 TI-ff WOODS J 9.0 Water Quality EARLIER TOOAV AHO AFTER TilA.TTHE WATER CAME 0tJT 'r!Euow. CREATED S/0. 06/27/2018 OS:47 PM flush lines if >ti~ h~ on Issue shotJlc:l liJc. 

Ol'mrodgers 07/02/2018: \IIRGJNIA CAL.LED Fill POOL WAT'ER rs ORANGE/RUST. CALL 30 MINI AKEA!) TO MUll O!Si.; OPYwinltler 
W•w de.a, •nd no smell. Chlorine checled tood 
at hou .... Talked to cusrome, and Wld he< results. 

54799602 THEWOOOS J 9.0 Water Qo•llty W/02/2018: S.O. OISPATOfED 01/02/2018 07:•3 AM Maynee:ltoflush hous• 
54799602 THE WOODS J 9.0 Water Qual ity OPlmjohnson 07/0S/2018: MARK H CAUfO. HE FLUSHED THE HOME DUE TO THE ORANGE WATE'R. WANTED TO CREDIT CVSTOMER I 07/05/2018 02:03 PM Same cus:·omer a:s. .abo,,,e. 

OPmrodJHS 08/16/2018: MARY C"Al.LED YEllOW WATER AGAJN; OPvwinklor 08/16/20.18: s.o. CREATED TO HAVE TfOl CHEO: 
1189826 THE WOODS J 9.0 W•te< Cluafilj/ WATER AT THE HOME 8·17· 1!1 OS/16/2018 02:27 PM Sa m.e customer as. .ibov-e. Alt'.a wu flus.hed ;q.ain 

11.89826 THE WOODS 19.0W1te,Quirlity OPvwinkler 08/17/2018: MARY CAUED IN ABOUT H ER WATER BEING YEllOW. Al:/1/ THERE 15 AS.O. FOR TODAY. 08/17/2018 07:Sl AM Sa me cunoml!:r a:s .above. NeJI wu ftctsh!d qain 
OPlmjohnson 09/10/2018' l(AYlACAUfO l!ECAUSf WATER fSIIROWN WITH SEDIMENT. Ar1V TO F\'LIN WATU FlllOM OLITSCDE Sl'IGOT 

5'4821570 THEWOOD5 J 9.0 WaterQuo6r, ANO SEE If THAT Cl.£All5 IT UP. HOME WAS VM:ANT FOR ABOUT 6 MONTHS. NFAN 09/10/2018 07:V AM Noc •pplk1ble .. Customer to flush inside. 
OPlmjol,nson 09/21,/2018: DEBSJE CAU.£0 A!IOUT HER WAIER AGAJN. IT IS ORANGE' AND SMEUS FOUL Sl!E 15 T!REOOF PAVfNG CII~ Btoob plantoperato, on9/2l/2018and 

1190730 THE WOODS I 9,0 Water Quar.ty $100/MONTH FO!l WAJER WHEN ~E HAS TO BUY BOTllfD WATER FOR HEJISEU' AND HER PETS. HE 09/11/20'18 01:04 PM , .... him 1dd,ess. :Sai d he wim lnve,tiga~ 



OPmrqers 10/2.2/1018: MA1tY CAU.ED LEFT SEVERALMSGS VEUOW WATER 5/0; OPmrodger> 10/22/2018: llETURHrD CALl TO 
1189826 TIIEWOODS J 9.0wator au•litv MARY ADIi S/0 WIU BE DONE 10/22/2018 07:29 AM $affli@ customer ,a;5. above . .Are.a w.as flushed a.pin 
1189992 lllEWOOOS J 9.0Waler~litv OPmrodcer:> U/24/2018: MliSY CAI.I.ED YEUOW WATE.R 12/24/2018 08:19 AM Mainlenanc~ Ht.:1shed system 

1189826 TltEWOOOS J 9 . .0 WaterQuali~ Ol'lmjoliftSOn 0'1/14/2019: MARV CAU.ED TO REPORT ORANGE WATER. RUINED A LOAD OF lAUNDRY. CREATED S.0. 01/14/2019 08:01 A. ... Same cun-omer a-s 1bowt, MN was rtvshed again 

SO wos e<>mp1eted by lhe wus pbnt ope<ator, He 
Ol'Cbronn 02/19/2019: SPOKE TO DEANNA F'REEMMI; 5/ie ADV WATER WAS ORANGEISH LOOKING AT ARST BUT NOW iSROWH ourr, Awhed ll\ellnes wlltt.d he wasworiing •t the 

54797996 THE WOODS J 9.0 Water Quality lOO[ING; .AfN S/0 OREATED; Nf.A:I Ol/19/W19 02:20PM wat-e1plant 
OPjschul!l 04/19/2(U9: kAREN a TO C~l'WN ASOUT BROWN WATER STATED THAT PIPES WFllE A.USHEO IN FEBRUARY AND 

1189427 IHEWOODS J 9.0 wa,er QuaOry WATER WAS FINE fOll; 2 DAYS THU. IT TURNED BROWN.; 0Pj«hulll04/19,/2019: FJUED OUT S/0 ADV 04/19/2019 07:56 AM F!ushedUnes 
OPJsch•l12 04/24/2019: ERIN O STATING ntATWATER IS B.ROWN AND HASB.EEN FOR ABOUT A WEEK AfN KE:R niAT I WOUlD FIU 

54822267 THE WOODS J 9.0WoterQ.,..r;ry OUl S/0 ANDA TECH WOULD BE DISPATCHED TOMOI\ROW4/2:S FILlFO 00T S/0 NFAN 04/24/2019 10:30AM Tech flumed lines, 
OP<:br•n .. 04/25/2019: SPK TO MARK EVANS;HE ADV Hrs.WATER IS COMING OUT BROWN.HE ADV 'THE NflGHBOR'S HOME WAS 

S.:S22129 ntE WOODS J 9.DWaterau•l<!y HAVING TiiElR. LINE BlED & WOIIOERS IF lllAT HAS SOMETHING TO DO WITH IT,ALSO HE FILTERS HIS WATE 04/2.5/2019 06:.34 PM Tech flushed lines. 
54822271 IBE WOODS J 9.0 W•t•r Quolrty OPpschramm 05/02/2019: Danielle called stated w~-oou1ge in color and odor•• W1!II ,ppliod S/0. 05/02/2019 12:36 PM Tech flus:hed lines. 

OP1drost 05/0S/2019: Re• ICel~r. husband oflN'orma c.rtled In. W•teris rusty and dirt,- happen, 1·2 X per month fo, 1-2 dlV' .. ch Upon ln.s:pec:ti:011 foun.d lNli: me-water ha.s .an in it. 
1189836 THE WOODS I 9.0 w., .. Quality timt!. Thi> has beeneoln1 en lo, 6mo to a Vflr. Saw In S/0,. that te O.S{Oa/2019 10:0l AM Now w,11:er ~ -cleu~ 
118'9992 TiiEWOODS 19.0 Water Quality Oi'mrodgers 06/03/2019: MrTSY CAUflO LMOM ST ... TED SllOWN WATE.R S/0 FOflM COM91..ETfD 06/03/2019 07;40 AM CAHedploot opo-ratu tollosh 

OPrstimton 06/05/2019; MffSl'\Y/ SNOOZE N SCOOT RVCAMl>GROOND INC CALLEDTOAOVTHE WATER IS BROWN AND ltASAN 
1189992 THE WOODS 19.0 water auar.ry OOOR;.'iliE SO HERCAMPERS ,CANJ EVEN WASH THEIR a0THES; CREATED S/O;CAU.EO JUAN (TECH)HE S 

OPldrost 06/05/2019: MITZY CAIJ.ED8AQCTOJNfOJtM It's BEEN 2 HRS. NO OIANGEAND WATER PRESSURE IS DROPPING. AW TECH 
06/0S/2019 09:12 AM S.mecusromer - Completed 06/05/19 at 162:1 

1189992 1HEWOOOS 19.0 wo·ter Q ... rrtv ASSUREl>US IBEY Will BE IN AREA ANO CM,! CHf'CK fTOUT8llT WE HAVE HO EST WHEN THEY W 06/0S/201911'°3 AM 5.Jrne-cus:tcwner .as .above 
OPdjohruoo 06/06/2019: MELONLE a. WATER f<ASGOTTEN MUCH BR.OWNEJR OVER LAST 2 WEEICS..1 n}I/ A.USH UHESBlffTHEY 

ugoogo ll1EWOOOS J 9.0 Water Q.u•lity IVOUIJD LIKE TEO! TO COME OUT. AUED OUT SO FORM. Nf.o:M. 06/06/2019 06:~0 PM ca"ed num,~r no ~pon.se 
QP<fjof,n,oi, 06/20/2019: MITSY 0 . BROWN WATER AGAIN. COHTACTED TECliS FOR 1¥'.oRE IHFO REGARDING Wl:fkU FtU!fflNG. HO w-, • re on site today installir,g flushift& fines and 

1189992 niEW0005 J 9.0 W•= Cluallty ANSWE:'1. F!LLE.0 (l{Jf SO FORM 10 HAVE UNES FlUSHEO. NF.AN.. 06/20/2019 01:49 PM •lltOftu.:her> 

no,one home at.time of inspection water was 
brown'When tar? was opened ff'U!hed fo, 8 minutes 

btfcro it w~s compie'tely dear. their service Uno 

from the ~or tow home oppea,s to be 
calvoni2ed wMc:h could ,end to discolor if the water 

sit:> In the mne too l""C: w!tnoot being used,Lf they 

are nol riving there ancl just oomirlc and going tll~ 

should open op the 0</1:Side spkk•t at the from ot 
the h,ome.and Ru.sh ltfo,: a few minute:s.10 en:swe 
theycle.ar it ou1 befo«e using h inside. The-r@ wa,s. 

OPcb-ann 07/01/2019: Sl'J:: TO CRISTO!W. GUEVARA;HE WAS COMPLAINlNGASOVT ntE COLOR Of THE \'/ATER BEING VERY DARK & RO - home Of1 the left sio'e of th,m to ohect tMlr 
548:12494 THE WOOD~ 1 s.owa,.,av.~rv THE Tl.STE OF IT WHEN HE WAS TAJ<LNG A SHDWER;S/0 CREATED Ji E Al.SO STArES IF Wf DON'T TAKE 07/01/2019 05:23 PM w.1t.eir but the home to the right ft.id Clear 'Na-te.r .. 

OPldrort 07/18/2019: SHAWN CAUfOIN TO ASK A80llT Bill AND SAU.NCE AND Al50 ASJ::EO ABOUT WHETHER THE COLOR Of HIS will wait till plant does their mainteN:nc:e with 
54822518 TKlWOODS J 9.DW•terQu•liry WATER WAS NORMAL OR l<OT. TAKES S--30 MIN OF RUNNING WATER FOR WATER CLEAR ENOUGH TO USE 07/IJJ/2019 04:07 PM lilt~rs 
54797996 TlfEWOOOS 19.0W•terQualiry OPjaa•rnit 11/19/2019: DEANHAO REGARDU~G Bl.ACX WATER; A'JY Wlll RU OUT SE.RVla ORDER AHD REACH OUTTO'TEOt; 11/19/201910:'.13.AM Tech flushed Ines. 

OPldrort 11/19/2019: SARA AND UYLA FOTI CAU.ED IN - Bl/40< WATER IS ENTERING THE HOMES ON THErR STREET THRU TOILETS, 
!>4821570 lllE WOOOS J 9.0 w,ter O.uallry BUB BUNG COMING FROM FAUCETS. WATER 1:S OVERFL.O'MNG JNTO BATHROOMS, ETC. ASIONG FOR ll/19/2019 10:37 AM , Cll,t:ornor terminal"" ocrounL 
1189836 THE WOOOS J 9.0 w,ter Qu111ty OPrrunto,r 11/19/2019: MR BEVANS CALLEDAIIOIIT SROWN/BIAO: WATER AfNTEOtS IYORKING IN AREA TO CLEAR 11/19/2019 03:11 PM Un.es were- flushed. 

OPcbr•nn 11/19/2019: SPICTO DEANNAflUEMAN @)352-569-7629;SHE ADIISHESTIU HAS BLACK WAJER & AIR IN THE UN Es, ADV 
547'97996 THE v..-ooos J 9.0 Water Qu.al1tv 5/0CREATEDON 11·1S-19;NO UPDATE FROM TECH 11/19/2019 04:50 PM Same-cu:stomer ,a;s.:above:. 

OPm;;mton 11/20/2019: JOHN CARBONE CAl..l.EDTOADVWATER IS STILi DIRTY; ADV TECHS WOIWNG IN A.'IEA(AIR IN WATfR); flushed • II nlt!h poini In lhe-..oods 011 n-W-2019 
5'1&21829 THEIYOODS 19.0 W•ter <lwli ty EMAJt.fD r:T1JRSOT 11/20/2019 09:10 AM wab!r n.innlfl'!s ~u. 

EMALY CAUfD IN· WATER PRESSURE IS VARYING GREATLY - LOW AND THEN SUPER HARO AND LOTS OF NOISE' FROM TOILEl. ASKED 
5482328.9 THE WOODS I 9.0 Water Qualrry LF THERE WAS WORK DONl:IN AREA RECENTLY. ADV YES, l'HEJRE WAS, 15 PROBABL~ AIR IN UNESfROM IBAT WORK. GIIIE 24 HRS 11/21/201910:J~ AM Not oppllcable. 

C>Pdjohruon 12/17/2019: MITZ'I a. STATED AUTO RUSHEllS CAME OH AND BfGAN FWSHING our YELLOW WATER. TEO* HER6EJRT W-itH QuaJity ~on -Mlrtlte:na.nce flushed 
1169992 TiiEWOOOS I 9.0 wet~ O.uolity STOPPED OUT B.ECAUSETHEYWEREMNfUAUY A.U9ilNG LINES AND TOOK A PICTURE. I CONTACTEOTO l l/17{W19 03143 PM u .. a couple times. Compl9ed 

Ol'cbrann 12/30/2019: SPK TO MITTIE 11:0DGSON @3S2-~·2003 C!>SHOOZE & SCOOTCAMPGROUNO-,sHf ADIi THE WATER IS 
1189992 THEWOODli I 9.0 l'l•ter Clu"1it\' YEUOW AND HAS BEE.N FOR AT LEAST AfEW DAYS;S/0 CREATED;NFAN 

OPldrc>st 01/D."/J2il10: MITZY CALLED IH TO REl'OIIT •. WATER IS mu YEUOW, HAS [I.EU, ON PREME'SISANDINO TEOl5 HAIie ARRIVED 
1:2/30/2019 03:33 PM ~ custonter as-1bove 

1189992 TliEWOOllS J 9.0 W.te< QuoJII', Y£r. IF AN'tllilHG, WATER HASGOmN ADARKIR Yl:UOIY. ADI/TO GIVE fT UNTll llAMTOM 

OPldrou 01/03/:2020: MITZYc....JED 8.AO( IN. NO 1ECHS HAliE ARRIVB>YET. LETTlNG us KNOW WATER IS STIil mtOW AHO NOW 
01/02/2020 04:10 PM Same- c·ustomer e. ;above 

UJl9992 THE WOODS J 9.0 Water Qu.ali(v PSI 20 · ANDTiiAT IS WATER COMING INTO CAMPGROUND, NOT W/IN CAMPGROUND. ADI/TO CAU. 01/03/2020 09:16 AM Same customer as aboYe 
llll9'992 T~EWOODS J 9.0 Water aua~tv O?djohnson OI/06/2020: MIIZY a . WAHTEO TO ADD TO HER ACCT THAT WArER JSClOUDY. I ADV WOULD NOTATETKE AOCl. NFAN 01/06/20.20U:Sl PM Sam1 au.tom~r as aOOYI! 



wa,er b<own. l•t water run deared a linle di.en 
OPdjohrucn 01/23/2020: 0£BalE 0 . WATI:.R IS ORANGE/OIRTY ANO STAINS EVERYTHING. l /lJYJ IT KAS BEEN AW>ilLE SINCE WE HAVE turned browra a,g..ai:n, I 'W1R1 reques1 m:aiinte-rian.oe on 

1190730 TltEWOOOS J 9 O Water Quality BEEN OUT THERE AND WIUSIJ'BMIT A SOTO HA\lf WATERQUAUTY INSPECTED 01/24/'JD. NAFN 01/23/2020 03:310 PM <lit. 
1190730 TliEWOOOS J 9.0 Wat.,, Quality Dl'mlodgers 01/28/2020: DEBl!IE CALLEO STATED WATER STIU NASTY ... S/0 NOT WET COMPLETI:. EMAIL£DDJ TO FOU.OW UP WITH 01/28/202fJ 12::!>4 PM Same customer a:s. abo-tt 
1190730 TltEWOODS J 9-0 Wat~r Quali't'I OPdjohAS<>n 01/28/2020: f'OLlOWED UP WITH l'ECli REGARDING OPEN SO DISPATCHED 01/24/20. LMOM FOR TECH ON SIATUS Of 01/28/2020 01:57 PM same rus-tomer .a:s •~ 

OPldror.t 08/17/2020: L.Acrl'CAIUDIN. DtsaJSSEDPAYING BIU TODAY; MAY CAUIN TO ODNF PMT RECD. INFORMS THAT WATER IS Cus.t-om~ explalned wat.ei:-qua-JrtyhH somewhat 
54822104 J}-l[WOODS J 9.0 \'late.-Quali't'I ALWAY5 SROWN/YEUOW. ADV WILLSEHD SOMEONE OUT TO CH~ WATER QUAL HAS BEEN UKE 08/17/2020 OB,13 AM intpro-ved. but w.ue, b stlll -a ~ ilowish colOf 

Ol'jaczamlk 09n.S/2020: IRMA RECEIVED AN INstRTW/ HER SIU INOICATING POSSIBL£ LEAD IJHHE WATER; ADV U:<SURE WHERE Upan inspecti.0111 found that die chlorine· ,e.sad1Ue 
5482491.S, THE WOODS J 9'.0 \Yater Quality THE LETTER WOULD HAIIE CDME FROM; ll.'BMITTEO 5/0 TO t!AIIE WATER QUAUT\' JESTED; NFA::, 09/25/2020 D.3:21 PM w-as I.Swarer.wuclev . 
54824,74 THE WOODS J 9.0 Water Quality Ol'joc::zamik 04(13/2021: UZflDA CAll.EO REGARDI.NG St.AOC WATER; ADV WOULD SUBMIT S/0 TO INSPECT WATER QUAUTY; 04/13/2021 05-:17 PM Ope:rnor responded to plant to investf.e.1tl!: W:ue~ 

OPmrodg,e<s-04/14/2021: REX CAUED STATES WAUJI IS CI.OUOY/WHITE S/0 OOMPI.ETE 

Upon in,poction founcl that the _,er hu air In ll. 
11&'9836 THE WOODS J g_o Water Qua6tr UPDATED NAM£ ON ACT NORMA HAS PASSED 04/14/ 2021 07:36 AM No.ww.11::er is dear. 

Opjac::zamik 12/20/202J:. MIKE ja>STOMERAT THE RlSORT) CALIEDREGARDIN'GTHE WATER OOAI.ITY; l{E M:/1/ WKENEVE:R THEY 

118.'9992 THE WOODS J 9.0WaterQu:aHty RUN THE WATER I N Tltl: HOMfNNIT, Tl1E O{fMICAl5 FltOM TllE WATER ARE SO STRONG THAT ITS.URNS 12/20/2021 09:30 AM same- customer .as above 
AT ARRIVAL SPOXEWITlt CUSTOMER • Test wa,er 

ci>rity•and w.atff l 'oob Ek<! tea ••~llyduk. l's be= 
OPdjol,mon OS/2(,/2022: JOHN a . STA rEO KEEPS GETTING BROWN WA.iU.STATED FLUSHES UNf ANO KEEPS COMING 1!ACK UK!E AH alter 5 mrn,olllushing_ButstlH dart. c.ned Robert 

54828929 me VIIOOOS J 9.0Wa.terQuaikty ICED TEA.ODLOR. I MN \'VOUDL SUB MT SO TO INSPECT. NFAN 09/26/20.22 03:42 PM MIX¥.-eft r011 further lnvestlgnion 

Ol'ldrost 10/19/2022: JAJNET CALLEO IN UPSET A!IOIIT BROWN WATER. LM. CAU.EDHEII E1ACX. BROWN WATER FOIi ABOUT A MO. At•nival wate.r quincy WM1ood . ~.e with Janel 
54800~19 TliE WOODS J 9.0 \YatN Qualrty MN TO CAU US IF IT OOESNT Cl.EAR UP W/IN A DAY NEXT TIME, SIJBMITTED S/0 FOR METER I.NS~ 10/19/20'12 10'29 AM ond _ ,, n.ippr today wfth tlt.e w•w quality 




