CORRESPONDENCE

2/27/2023
From: John Plescow
Sent: Monday, February 27, 2023 1:26 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: Please review and advise

Please, add to docket 20230001.

From: Diane Hood <DHOOD @PSC.STATE.FL.US> On Behalf Of Consumer Contact
Sent: Monday, February 27,2023 1:17 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: Please review and advise

File for docket 202300017 DHood

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, February 20, 2023 2:28 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 189916

CUSTOMER INFORMATION

Name: Nicholas Miller

Telephone: 8504991249

Email: nick_miller_65@yahoo.com
Address: 1918 Oak Ave Niceville FL 32578

BUSINESS INFORMATION

Business Account Name: Nicholas Miller
Account Number:

Address: 1918 Oak Ave Niceville FL 32578

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

Continuous price increases to rates that are already too high. Florida power and light recently replaced gulf power for
electricity in my area. My power bill immediately jumped from around $200 a month to $260 a month. | recently just a
got a letter in the mail about how they are going to increase the rates AGAIN this time another 8%. | also get letters in
the mail all the time about how my meter box needs to be replaced and how much they want to charge me for it. Not to
mention there’s a huge push for solar power, yet if you get the panels installed on your roof, your insurance company
can and many cases will drop you over it. For damage to the roof. Please stop allowing this company to raise the rates.
The damage done to power infrastructure in parts of the state done by hurricanes shouldn’t be the burden of the other
customers. If my home has damage done to it, | don’t go to my neighbors telling them to fix it just because they live
next to me, |1go to my insurance company. Please stop these rate hikes!



Hong Wang

From: John Plescow

Sent: Monday, February 27, 2023 1:32 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230001

Please, add to docket 20230001.

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact
Sent: Monday, February 27, 2023 1:30 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: To CLK Docket 20230001

From: theresa moss <theresamoss@hotmail.com>
Sent: Wednesday, February 22, 2023 11:58 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Rising energy cost.

[ am letting you know from the start, that [ am totally against raising my electric bill.

Food is high enough right now people can barely afford healthy nutritious food. Gas has gone up; products
have almost doubled. How are we to survive with a 20% raise on our power bill??

Please make note that [ am totally against this rate increase.

[ am asking you to reconsider this decision.

Sincerely

Theresa A. Moss
1420 Dixon Blvd
Apt. 125

Cocoa, Florida 32922
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