CORRESPONDENCE

3/2/2023
Antonia Hover DOCUMENT NO. 01687-2023
From: Ellen Plendl
Sent: Thursday, March 2, 2023 9:24 AM
To: Consumer Correspondence
Subject: Docket No. 20230001
Attachments: skyrocketing electrical fees and rate hikes in the midst of a recessiondepression!; In the

Southeast, power company money flows to news sites that attack their critics!;
proposed increases for Duke, Florida Power & Light, and Tampa Electric Co!; FPL, Duke
and Tampa Electric Co. filed proposals in January with the Public Service Commission
to recoup costs stemming from hurricanes and natural-gas prices that were far higher
than expected in 2022!; Consumer Inquiry - Florida Power & Light Company

See attached customer correspondence and reply for Docket No. 20230001.



Antonia Hover

From: Beatrice Balboa <beatricebalboa@gmail.com>

Sent: Monday, January 23, 2023 12:49 PM

To: Ellen Plendl

Subject: skyrocketing electrical fees and rate hikes in the midst of a recession/depression?!
Attachments: FPL proposes boosting bills again to cover hurricanes, fuel costs - CBS Miami.pdf

Monday 23 January 2023 1300 hours

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)

To whom it may concern,

I am writing to express my ongoing deepest disappointment that the electrical utility industrial sector continues
to mismanage the electrical infrastructure throughout the State of Florida despite given unfettered access to
elected and appointed government officials and agencies in the furtherance of policies and agendas, which
consist of pursuing poorly thought out sourcing of energy resources and a decidedly anti-consumer stance with
the rate-paying public across the board. Ongoing investigations continue undercover the long-standing practices
by these captains of industry to extract ever larger fees and electrical rates to aggrandize their oversized
ambitions by direct and indirect political arrangements in backrooms.

The attached documentation clearly indicates the ongoing conditions of the electrical infrastructure in the State
of Florida as well as the lengths to which these captains of industry try to influence governmental policy
makers.

Please place these observations and articles in the appropriate docket to underscore the overwhelmingly
calculated cold-hearted manner that these captains seem to influence the very elected/appointed representatives
that should, instead, be seeking to comfort their constituents day-to-day hardships to pay for the aggrandizement
of these out sized economic sectors.

Thank you for your time in these matters and hope to hear from you soon.

Sincerely,

Beatrice Balboa

1010 South Ocean Boulevard, Unit 1008
Pompano Beach, FL 33062-6631

USA



LOCAL NEWS

FPL proposes boosting bills again to cover hurricanes, fuel costs

BY CBS MIAMI TEAM
oA JANUARY 23, 2023 / 10:26 AM / CBS/NEWS SERVICE OF FLORIDA
MIAMI



https://www.cbsnews.com/miami/local-news?ftag=CNM-16-10abg0d
https://www.cbsnews.com/miami/

TALLAHASSEE - Florida Power & Light customers could face increased electric bills in April
after the utility got hit in 2022 by hurricanes and higher-than-expected natural gas costs.

FPL said Monday it will ask the state Public Service Commission to approve collecting $1.3 billion
from customers to recoup costs related to Hurricane lan and Hurricane Nicole. It also will seek to
collect about $2.1 billion because of high natural gas prices in 2022 - though that would be partially
offset by reducing the amount FPL expects to collect for 2023 gas costs by $1 billion.

"FPL has a proven track record of keeping bills below the national average. When events beyond
our control - like hurricanes and significant changes in fuel prices - force a change to customer bills,
we try to do so in a thoughtful way that minimizes the impact on our customers while balancing the
risk of invoices piling up," FPL Chairman and CEO Eric Silagy said in a prepared statement.

The proposals would come on top of increased bills that took effect this month for many customers
and additional hikes that will take effect in February. FPL said last year it expected to seek more
increases after the hurricane and fuel costs became clearer.

In addressing rates, utilities point to a benchmark of residential customers who use 1,000 kilowatt
hours of electricity a month.

Because of a merger with the former Gulf Power, FPL has two sets of rates. FPL residential

customers in areas traditionally served by the utility saw their 1,000-kilowatt hour bills increase
from $120.67 to $125.39 in January.

Such bills will go up again to $129.59 in February, according to information released last month by
the Public Service Commission. Under the new proposals, they would go to $142.88 in April, FPL
said Monday.



Former Gulf Power customers in Northwest Florida who use 1,000 kilowatt hours of electricity saw
their bills go down a penny in January to $155.60. But the bills are slated to go up to $159.79 in
February and to $173.09 in April.

FPL would collect the hurricane-related costs over 12 months and the 2022 fuel costs over 21
months. It would apply the offset for 2023 fuel costs over nine months.

Customers' bills are made up of a combination of expenses, such as base rates, fuel costs and
environmental costs. Utilities also are typically allowed to pass along costs related to preparing for
hurricanes and restoring power after storms - though disputes sometimes arise about whether costs
are storm-related.

Ian made landfall Sept. 28 as a Category 4 hurricane in Lee and Charlotte counties before crossing
the state. FPL provides electricity in some of the areas hardest hit by the storm, including parts of
Lee, Charlotte, Sarasota, and DeSoto counties. It also, for example, serves much of Volusia County,
which sustained damage after lan went through Central Florida.

Category 1 Hurricane Nicole, which made landfall Nov. 10 near Vero Beach, battered areas on the
East Coast where FPL provides electricity.

FPL said Monday that it also will ask the Public Service Commission to spread costs to all
customers from past hurricanes that hit Northwest Florida. That would help ease the amounts paid
by former Gulf Power customers.

Utilities have grappled for the past year with the high costs of natural gas, which plays a major role
in fueling power plants. The Public Service Commission meets each fall to consider fuel costs that
will be passed on to customers in the ensuing year, but utilities also are able to seek to recoup
additional costs if the projections are too low.

The state Office of Public Counsel, which represents consumers in utility cases, and two business
groups criticized FPL and other utilities in the fall for not seeking approval at that point for the
higher-than-expected fuel costs in 2022.

They argued that delays in recouping the money could lead to additional interest costs and create
uncertainty for residents and businesses. But FPL and other utilities said they wanted to return to the
PSC in January with better numbers because of volatility in the gas market.



Antonia Hover

From: Beatrice Balboa <beatricebalboa@gmail.com>

Sent: Friday, February 24, 2023 8:55 AM

To: Ellen Plendl

Subject: In the Southeast, power company money flows to news sites that attack their critics?!
Attachments: Fort Myers Beach could sit in darkness for months as millions in funding hang in limbo

- ABC7 Southwest Florida.pdf; Power company money flows to media attacking critics
in Florida, Alabama _ NPR pdf

Friday 24 February 2023 0900 hours

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)

To whom it may concern,

I am writing to express my ongoing deepest disappointment that the electrical utility industrial sector continues
to mismanage the electrical infrastructure throughout the State of Florida despite given unfettered access to
elected and appointed government officials and agencies in the furtherance of policies and agendas, which
consist of pursuing poorly thought out sourcing of energy resources and a decidedly anti-consumer stance with
the rate-paying public across the board. Ongoing investigations continue undercover the long-standing practices
by these captains of industry to extract ever larger fees and electrical rates to aggrandize their oversized
ambitions by direct and indirect political arrangements in backrooms.

The attached documentation clearly indicates the ongoing conditions of the electrical infrastructure in the State
of Florida as well as the lengths to which these captains of industry try to influence governmental policy
makers.

Please place these observations and articles in the appropriate docket to underscore the overwhelmingly
calculated cold-hearted manner that these captains seem to influence the very elected/appointed representatives
that should, instead, be seeking to comfort their constituents day-to-day hardships to pay for the aggrandizement
of these out sized economic sectors.

Thank you for your time in these matters and hope to hear from you soon.

Sincerely,

Beatrice Balboa

1010 South Ocean Boulevard, Unit 1008
Pompano Beach, FL 33062-6631

USA



Fort Myers Beach could sit in darkness for months as millions in
funding hang in limbo

By Gage Goulding 2 hours Ago

FORT MYERS BEACH, Fla. — As the sun sets on Fort
Myers Beach, it takes any remaining light with it.
Every night, the island enters near-total darkness as
nearly all of the street lights are still broken or
completely destroyed by Hurricane Ian.

The Town of Fort Myers Beach is now working on a
solution to try and fix and re-light the island.


https://abc-7.com/author/gagegould/?amp

MEDIA

In the Southeast, power company
money flows to news sites that attack
their critics

December 19, 20225:00 AM ET
Heard on All Things Considered

3 DAVID FOLKENFLIK MARIO ARIZA MIRANDA GREEN

Download
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Two regional utilities, Alabama Power and Florida Power & Light, hired the consulting
firm Matrix to help shape their fortunes. Matrix paid six news sites that attacked officials
who challenged the companies.

Tracy J. Lee for NPR



https://www.npr.org/sections/media/
https://www.npr.org/programs/all-things-considered/2022/12/20/1144495680/all-things-considered-for-december-20-2022
https://www.npr.org/people/4459112/david-folkenflik
https://www.npr.org/people/4459112/david-folkenflik
https://www.twitter.com/davidfolkenflik
https://ondemand.npr.org/anon.npr-mp3/npr/atc/2022/12/20221220_atc_in_the_southeast_power_company_money_flows_to_news_sites_that_attack_their_critics.mp3?orgId=1&topicId=1020&d=457&p=2&story=1143753129&dl=1&sc=siteplayer&size=7322689&dl=1&aw_0_1st.playerid=siteplayer
https://www.npr.org/transcripts/1143753129

NPR's David Folkenflik reported this story with Mario
Ariza and Miranda Green of Floodlight, a nonprofit
newsroom that investigates the powerful interests stalling

climate action.

Terry Dunn couldn't fathom why Alabama's residents —
among the poorest in the U.S. — pay some of the nation's

most expensive electricity bills.

So in 2010, Dunn ran for a seat on the state commission
that sets energy prices. He promised to hold a formal rate
hearing at which Alabama Power executives would have to
open their financial books and answer questions, under
oath and in public. That hadn't happened for nearly three

decades.

After winning, Dunn says, a top lobbyist for the utility took
him aside and promised he could hold his roughly
$100,000-a-year position on the commission for years —
as long as he remained a team player. (Alabama Power
declined to make the executive available to address the
accusation; the utility and its corporate parent, Southern

Company, declined all comment for this story.)


https://www.floodlightnews.org/

"They didn't take me serious," Dunn says now.

Dunn, a Republican and Tea Party conservative, plowed
ahead. And soon enough, he found himself the target of a
political pressure campaign, replete with character

assassinations and online smears.

Sponsor Message

Attacks began in online news outlets in 2013. One headline
in Yellowhammer News read: "Democrats Embrace

Republican Public Service Commissioner Terry Dunn."

In a June 2014 column, Alabama Political Reporter's editor
in chief, Bill Britt, cast Dunn as a pawn of his own aide, a

Democrat.

"For some Dunn is a populist hero; for others, he's a radical
environmentalist," Britt wrote. He saw Dunn as
manipulated by those who "find companies like Alabama

Power a convenient political target."


https://yellowhammernews.com/democrats-embrace-republican-public-service-commissioner-terry-dunn/
https://www.alreporter.com/2014/06/10/always-on/

These were devastating portrayals for Dunn in a deeply red

State.

"Mostly everything was all made up," he says. "You get to
thinking, "Why are they attacking me?' I'm just telling the

truth and trying to do what's right for the people.”

Floodlight and NPR have not been able to independently
verify whether Alabama Power directed or had prior notice

of the sharply critical coverage aimed at Dunn.

In 2014, Dunn lost his reelection bid by 19 percentage
points — to a catfish farmer who had previously served as

a county commissioner.

Eight years after Dunn's defeat, Alabama has still not held

a rate hearing on electricity prices. Alabama Power remains

one of the most profitable utility companies in the country.



http://ratings.conservative.org/states?year=2021

clashing ideologies - one hardline conservative, the other
centrist - and appear simply to be competitors. Owners of
the two sites separately defend their coverage, saying they

are independent news outlets.

Sponsor Message

In reality, they are among six news outlets across Alabama
and Florida with financial connections to the consulting
firm Matrix LLC, a joint investigation by Floodlight and
NPR finds. The firm, based in Montgomery, Alabama, has



boasted clients including Alabama Power and another

major U.S. utility, Florida Power & Light.

In addition to Yellowhammer and The Alabama Political
reporter, the sites include Alabama Today, The Capitolist,

Florida Politics and the now-defunct Sunshine State News.

A tally of the five still-functioning sites show they have a
collective audience of 1.3 million unique monthly visitors.
Many of their consumers are political professionals,
business leaders and journalists — people who help set the

agenda for lawmakers and talk radio shows in both states.

These readers have been unknowingly immersing
themselves in an echo chamber of questionable coverage

for years.

Matrix shrewdly took advantage of the near collapse of the
local newspaper industry and a concurrent plunge in trust

in media in propelling its clients' interests.

"The reduction in just the size of the press corps covering
state government has created a vacuum that I think tends to

be filled by people who have agendas beyond serving the


https://www.nytimes.com/2022/12/01/business/media/gannett-layoffs.html
https://www.pewresearch.org/journalism/fact-sheet/newspapers/
https://news.gallup.com/poll/403166/americans-trust-media-remains-near-record-low.aspx

public interest," says former Miami Herald executive editor

Tom Fiedler.

A core tenet of U.S. journalism holds that reporting should
be fair and transparent, unaffected by financial backers
who may have their own hidden interests. News outlets are
supposed to hold the powerful to account and give people

the knowledge to make choices as informed citizens.

The public bears the brunt of deep cuts in conventional
newsroom staffs, Fiedler says, as those driving the news
agenda at some newer outlets are often "the special

interests - in many cases, the monied interests."

MEDIA

She was an ABC News producer. She also was a corporate
operative

In Alabama and Florida, Matrix sought to ensure much
coverage was secretly driven by the priorities of its clients.
Payments flowed as the utilities in Florida and

Alabama fought efforts to incorporate more clean energy in

electric grids — a fight they are still waging.


https://www.utilitydive.com/news/der-advocates-take-on-alabama-power-distributed-solar-program-challenge-on/603371/
https://www.npr.org/2022/12/21/1142575872/abc-news-producer-corporate-operative-investigation
https://www.npr.org/sections/media/
https://www.npr.org/2022/12/21/1142575872/abc-news-producer-corporate-operative-investigation

For this investigation, Floodlight and NPR drew upon
hundreds of internal Matrix documents and public records,
more than three dozen interviews, a review of social media

postings, and an original analysis of coverage.

Those accounts reflect a complex web of financial links, in
which the six outlets collectively received, at minimum,

$900,000 from Matrix, its clients, and associated entities

between 2013 and 2020.

Sponsor Message

All of the media organizations deny their coverage was

shaped by those payments and deny they acted unethically.

The founder of Matrix, Joe Perkins, says the firm paid
news sites only for advertising and other run-of-the-mill

services for its clients. He also denies Matrix paid anything



at all to two of the sites. Beyond that, Perkins has
consistently called the firm's former CEQO, Jeff Pitts, a
"rogue employee" and, in a lawsuit, alleges Matrix is not
responsible because the former executive acted without his
knowledge or his firm's consent. Pitts did not respond to
several detailed requests for comment. In court filings, Pitts
says Perkins knew everything—and he accused Perkins of

wrongdoing.

They also cast blame on one another over a series of recent
scandals. Matrix recently made headlines for surveillance
of a power company CEO and a journalist who wrote
critically about Florida Power & Light's business plans.
Matrix has also been accused of seeking to influence ballot
initiatives on clean energy and offering a lucrative job to a
public official in Jacksonville to induce him to resign.
Florida Power & Light did not respond to a detailed list of

questions, and an executive for the company declined to

address them in a phone call.



https://www.al.com/news/2022/07/matrix-plays-powerful-role-in-alabama-politics-pollution-and-scandals-5-things-we-learned-this-week.html
https://www.al.com/news/2022/08/operative-group-matrix-hired-detective-who-surveilled-southern-co-ceo.html
https://www.theguardian.com/environment/2022/jun/24/a-florida-power-company-didnt-like-a-journalists-commentary-its-consultants-had-him-followed
https://www.energyandpolicy.org/florida-anti-solar-amendment/
https://www.orlandosentinel.com/news/os-ne-jea-jacksonville-florida-power-and-light-grow-united-20211210-rdqlpdhbrrdqta5ml2id4imwle-story.html

A

M

ther key inflection poins. For xmple, Sunshine State
News emerged when Sen. Rick Scott, a consistent ally of
Florida Power & Light, was governor of Florida

and maintained warm ties with him. Matrix records show
the firm paid the site at least $180,000. It shuttered a year
after he won election to the U.S. Senate. A former Scott

aide also founded The Capitolist, based in Tallahassee.

Additionally, Matrix's clients took a strong interest in who
wrote the laws and enforced the regulations. Last year,
Florida Power & Light wrote a bill that was passed by the
Florida Legislature and that would have gutted the ability
of homeowners to make money off solar panels. Gov. Ron

DeSantis ultimately vetoed it.

Sponsor Message


https://www.staugustine.com/story/news/local/2011/01/28/governor-reporters-tangle-over-dinner-access/16213130007/
https://www.staugustine.com/story/opinion/2015/12/06/nancy-smith-allow-rick-scott-little-bragging-room/16257193007/
https://twitter.com/SenRickScott/status/1075133328544727040
https://flaglerlive.com/146774/nancy-smith-ssn/
https://www.theguardian.com/environment/2021/dec/20/revealed-the-florida-power-company-pushing-legislation-to-slow-rooftop-solar

One state away, Alabama Power runs and owns a coal-fired
power plant that is the largest single source of carbon

dioxide emissions in the United States.

An analysis by Floodlight and NPR of the three Alabama
news sites with links to Matrix finds overwhelmingly
positive coverage of Alabama Power. The review looked at
articles on each site that contained the phrase "Alabama
Power" and found that the vast majority of pieces either
were positive or appeared to mirror a news release by the

utility.

In interviews, two former reporters at the Alabama Political
Reporter recounted episodes in which articles about
Alabama Power received intense and unusual scrutiny from
editors. In one case, the story was never published. Its

proprietor denies any such influence on the site.


https://insideclimatenews.org/news/21112022/who-were-the-worst-climate-polluters-in-the-us-in-2021/#:~:text=Carbon%20Dioxide%3A%20The%20James%20H,of%20carbon%20dioxide%20in%202021.

Together, Alabama Power and Florida Power & Light keep
the lights on for nearly 7.5 million businesses and
households. Since consumers' payments contribute to much
of the two utilities' profits, much of the money that the

companies spend effectively derives from consumers' bills.

From its creation, Matrix has focused
on manipulating the media

Matrix founder Joe Perkins has long held an interest in the
power of the media. As a doctoral student at the University
of Alabama, he wrote his thesis about a specific quandary:
How can journalists' choice of sources and anecdotes affect

public sentiment?

"When a minority opinion gains access to the news media
repeatedly through various techniques to make its point, it
may be perceived as more widespread and pervasive than it

actually is," he wrote in his 73-page paper.
He then put his research to use, building up Matrix.

In the early days, Matrix quietly sought to influence

decisions over matters like who was eligible to win



contracts with the Alabama teachers pension fund. The firm

eventually established a presence in 10 states.

Sponsor Message

Stealth was a hallmark of the operation. Matrix employees
often created shell companies to conduct transactions for

clients.

"Invisibility is more powerful than celebrity," reads a

plaque hanging in Matrix's Montgomery office.

Perkins and Pitts, the CEO, were characterized by some as
akin to father and son; Perkins promised to one day pass on
the company. Pitts benefited from an ability to instill
loyalty and fear in those who carried out his commands,
according to multiple people who have worked with him.

(Most Matrix associates refused to be interviewed on the



record for this story, citing the influence the two men

maintain in their professional circles.)

It took the unraveling of Matrix to reveal the full extent of

its influence.

At the end of 2020, Pitts left Matrix to start his own rival
consulting firm called Canopy Partners. Perkins sued,
accusing Pitts of secretly engaging in work for a utility
based in Juno Beach, Florida while at Matrix. That is

where Florida Power & Light is headquartered.

In litigation involving both men, Pitts alleged he quit
Matrix over Perkins' "unethical practices," including
"deploying phony groups and digital platforms to
intimidate individuals as a method to influence public

perception and litigation."

How Alabama Power became a digital
media player
The Alabama Political Reporter and Yellowhammer News

launched during the same week in 2011. They have



consistently cheered Alabama Power through

overwhelmingly positive news stories.

Starting at least as far back as April 2013, Matrix paid
$8,000 a month to the Alabama Political Reporter,
according to internal Matrix records. Matrix also drew up a
proposed website design for the publication in June 2015,

according to prototypes obtained by Floodlight and NPR.

Britt, Alabama Political Reporter's editor in chief, says he
could not verify the specific Matrix payments. He mocks
the authenticity of the prototype, while confirming that
Matrix designed his website. Britt affirms he took money
from the firm for advertising and acknowledges that Matrix
also paid for reporters to do research for the firm, an

atypical practice for newsrooms.

Sponsor Message



"We have to make money," Britt says.

When Alabama Power CEO Mark Crosswhite announced
his retirement last month, Alabama Political
Reporter posted a story written by "STAFFE." It reproduced

the company's press release, verbatim.

The links to Yellowhammer News are more convoluted. In
2014 — the year Terry Dunn lost his bid for reelection —
he faced attacks in the online press, including in

Yellowhammer News.

Floodlight and NPR were able to document a complex
stream of transactions between a nonprofit run by
an Alabama Power contractor and a series of nonprofits

linked to Matrix and Yellowhammer News.

For example, Yellowhammer News runs the Facebook page
of a nonprofit, the Alabama Free Market Alliance, which
attacks renewable energy. That nonprofit received
$100,000 in 2014 from the Alabama Power-linked group,
federal tax records show. All the nonprofits were involved

in work that furthered the interests of Alabama Power.


https://www.alreporter.com/2022/11/22/__trashed-5/
https://www.alabamapower.com/press-releases/2022/alabama-power-president-and-ceo-crosswhite-announces-retirement.html
https://www.theguardian.com/environment/2022/jul/27/leaked-us-leaked-power-companies-spending-profits-stop-clean-energy

"Yellowhammer Multimedia has no relationship, financial
or otherwise, with Alabama Political Reporter, Matrix LL.C
or Alabama Free Market Alliance," Yellowhammer News
owner Allison Ross says. She did not respond to questions

about the site's relationship with Alabama Power.

A Florida power company CEO orders
up a story at The Capitolist

s

Eric Silagy, the CEO of Florida Power & Light.
Bob Self/Florida Times-Union



Florida has stood out as one of Matrix's biggest successes.
The firm represented several of the state's largest
corporations, including a major fertilizer and sugar

company as well as Florida Power & Light.

Documents obtained for this story show executives at
Matrix and Florida Power & Light dictated some coverage
at The Capitolist after a Matrix employee purchased an
option to buy the publication in 2019 through a limited
liability company.

In May 2020, The Capitolist ran a story mocking a call by
the Miami Herald for reader donations. The headline read:
"The Miami Herald has turned to begging to support their

biased reporting and fear-mongering."

Emails obtained by Floodlight and NPR for this story show
that Florida Power & Light CEO Eric Silagy had proposed

the story to Matrix employees.

Sponsor Message


https://thecapitolist.com/the-miami-herald-has-turned-to-begging-so-they-can-publish-more-fake-news/

"I would think The Capitolist would have a field day with
this one," Silagy wrote to Pitts on May 4, 2020. The story
ran three days later. Silagy had also suggested a cartoon of
a prominent Herald reporter, Mary Ellen Klas, "with a tin
cup on the street corner." The Capitolist blasted to
thousands of its email newsletter subscribers an edited
image of Klas in which she holds a sign asking for "Spare

change for Fake News — Miami Herald reporter needs

help."

Journalism relies on a currency of trust: trust that the
information provided is fairly presented. Trust that there
are no hidden ulterior motives driving those reports, even

when news is presented with a point of view.

"If you are paid for copy, then you can't be fair," says
Chuck Strouse, the former editor in chief of Miami New
Times. "You have to acknowledge and be upfront with your
reader about what exactly is happening. I mean, that's just a

cardinal rule of journalism."



The editors operating the Matrix-linked sites do not appear

to be following those rules.

For example, emails show that The Capitolist's editor-in-
chief and publisher, Brian Burgess — once a top aide to
Senator Scott back when Scott was Florida's governor —
asked Matrix executives for permission to write a pro-solar
energy story. The story was requested in May 2020 by one
of The Capitolist's other sponsors — a public relations

company.

"Sachs Media is asking me for coverage on this, but
wanted to run it by you first," Burgess wrote to Abigail
Maclver, the Matrix employee to whom the site was

formally registered. "Need guidance on this ASAP."

Sachs Media's founder, Ron Sachs, confirms that his firm

had advertised in The Capitolist.

Emails show the Matrix executives ultimately agreed to let
Burgess write the story because, as Maclver wrote, "it
makes him look like he's not in our pocket and it isn't bad
for" Florida Power & Light. (The executives were among

those Matrix later sued.)



Sponsor Message

"The Capitolist stands by the accuracy of every story it has
published and openly acknowledges that we bring a center-
right, pro-free market editorial viewpoint to our work,"
Burgess writes in response to questions from NPR and

Floodlight.

Advertisers receive more coverage at
popular news site Florida Politics

Of all the leaders of sites with links to Matrix, only one,
Florida Politics Publisher Peter Schorsch, acknowledges he
doesn't observe traditional journalistic practices when

deciding what to cover.
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Today, another of the Matrix-linked sites. The money went
for help with "editorial and digital tech services," he tells
NPR and Floodlight. Fogel, who is also former Matrix
CEO Pitts' romantic partner, received more than $140,000
from Matrix, the firm's records show. (She declines to
comment on her ties to Matrix, saying "not my monkeys,

not my circus.")

Schorsch calls Fogel a friend and says he did not know she

was being paid by Matrix.

Sponsor Message

Ryan Ray, a Florida Politics reporter from 2014 to 2017,
says Schorsch directed him to write favorably about

industries that advertised with Florida Politics.



"There is no question that polluters, big special interests
and others who have an interest in influencing Florida state
government have paid Peter Schorsch for positive coverage
or to avoid coverage," Ray tells Floodlight and NPR. "I
think even he would tell you that."

Schorsch rejects that allegation.

"I don't think there's been any thumb on the scale,"

Schorsch says. And he defends his model of journalism.

"I'm not trying to pretend that I'm an angel or anything like
that," Schorsch says. "But ... man. If I go, there's nothing
left in this f***ing space. There's like the Tampa Bay

Times, the Miami Herald, and you're down to nothing."

"They abandoned me. So let them
struggle.”




"Alabamians bitched about high power bills, but when they

had someone that would address it, they abandoned me,"

Dunn says. "So let them struggle to keep the lights on."




Antonia Hover

From: Beatrice Balboa <beatricebalboa@gmail.com>

Sent: Tuesday, February 28, 2023 9:12 AM

To: Ellen Plendl

Subject: proposed increases for Duke, Florida Power & Light, and Tampa Electric Co?!
Attachments: Duke Energy Florida Trims Proposed Bill Increases.pdf

Tuesday 28 February 2023 0900 hours

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)

To whom it may concern,

I am writing to express my ongoing deepest disappointment that the electrical utility industrial sector continues
to mismanage the electrical infrastructure throughout the State of Florida despite given unfettered access to
elected and appointed government officials and agencies in the furtherance of policies and agendas, which
consist of pursuing poorly thought out sourcing of energy resources and a decidedly anti-consumer stance with
the rate-paying public across the board. Ongoing investigations continue undercover the long-standing practices
by these captains of industry to extract ever larger fees and electrical rates to aggrandize their oversized
ambitions by direct and indirect political arrangements in backrooms.

The attached documentation clearly indicates the ongoing conditions of the electrical infrastructure in the State
of Florida as well as the lengths to which these captains of industry try to influence governmental policy
makers.

Please place these observations and articles in the appropriate docket to underscore the overwhelmingly
calculated cold-hearted manner that these captains seem to influence the very elected/appointed representatives
that should, instead, be seeking to comfort their constituents day-to-day hardships to pay for the aggrandizement
of these out sized economic sectors.

Thank you for your time in these matters and hope to hear from you soon.

Sincerely,

Beatrice Balboa

1010 South Ocean Boulevard, Unit 1008
Pompano Beach, FL 33062-6631

USA



Duke Energy Florida Trims Proposed Bill Increases

Local BN - Jorge Borges  February 28, 2023
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Duke Energy Logo

With projected prices of natural gas dropping, Duke Energy Florida on Monday trimmed
proposed bill increases that likely will hit customers in April.

Duke made filings in January at the Public Service Commission seeking to recoup additional

money from customers because of higher-than-expected gas prices in 2022 and hurricane-
related costs.
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But in a filing Monday, Duke said lower projected gas prices in 2023 will help offset part of the
proposed increases.

In the news: Former Florida Gov. Jeb Bush Hopeful DeSantis Will Run For President
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“Duke Energy wanted to take immediate steps to provide cost relief for our customers,” Melissa
Seixas, Duke Energy Florida state president, said in a prepared statement. “We understand
some families are facing financial pressures and encourage anyone who needs assistance to
reach out to us.”
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In addressing rates, utilities rely on a benchmark of residential customers who use 1,000-
kilowatt hours of electricity a month.

Under Duke’s January filings, customers who use 1,000-kilowatt hours a month would have
seen their bills go from the current $165.55 to $199.04. But with the reductions made Monday,
those bills would go from $165.55 to $190.56.

The Public Service Commission is slated March 7 to take up proposed increases for Duke,
Florida Power & Light, and Tampa Electric Co.

If approved the increases would take effect in April.
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Antonia Hover

From: Beatrice Balboa <beatricebalboa@gmail.com>

Sent: Wednesday, March 1, 2023 7:38 PM

To: Ellen Plendl

Subject: FPL, Duke and Tampa Electric Co. filed proposals in January with the Public Service

Commission to recoup costs stemming from hurricanes and natural-gas prices that
were far higher than expected in 2022?!
Attachments: FPL_ Lower gas prices could soften rate hikes blow to consumers - CBS Miami.pdf

Wednesday 1 March 2023 1930 hours

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)

To whom it may concern,

I am writing to express my ongoing deepest disappointment that the electrical utility industrial sector continues
to mismanage the electrical infrastructure throughout the State of Florida despite given unfettered access to
elected and appointed government officials and agencies in the furtherance of policies and agendas, which
consist of pursuing poorly thought out sourcing of energy resources and a decidedly anti-consumer stance with
the rate-paying public across the board. Ongoing investigations continue undercover the long-standing practices
by these captains of industry to extract ever larger fees and electrical rates to aggrandize their oversized
ambitions by direct and indirect political arrangements in backrooms.

The attached documentation clearly indicates the ongoing conditions of the electrical infrastructure in the State
of Florida as well as the lengths to which these captains of industry try to influence governmental policy
makers.

Please place these observations and articles in the appropriate docket to underscore the overwhelmingly
calculated cold-hearted manner that these captains seem to influence the very elected/appointed representatives
that should, instead, be seeking to comfort their constituents day-to-day hardships to pay for the aggrandizement
of these out sized economic sectors.

Thank you for your time in these matters and hope to hear from you soon.

Sincerely,

Beatrice Balboa

1010 South Ocean Boulevard, Unit 1008
Pompano Beach, FL 33062-6631

USA



LOCAL NEWS

FPL: Lower gas prices could soften rate hikes blow to consumers

BY CBS MIAMI TEAM
CE:9Na"d MARCH 1, 2023 / 3:43 PM / CBS/NEWS SERVICE OF FLORIDA
MIAMI
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TALLAHASSEE - With state regulators poised to consider proposals that would increase monthly electric bills, Florida
Power & Light on Wednesday said lower-than-expected natural gas prices this year could somewhat soften the blow.



FPL filed a petition at the state Public Service Commission that would trim increases proposed to take effect in April.
FPL's filing came two days after Duke Energy Florida filed a similar petition based on natural-gas prices.

Bottom line, customers of both utilities would still pay more each month - just not as much as originally proposed.

"This is good news for customers," Armando Pimentel, president and CEO of FPL, said in a prepared statement about
Wednesday's filing. "We recognize that sharp inflation is impacting our customers and that every dollar counts, which is
why we are pleased to provide relief to customers as fuel prices have moderated."

FPL, Duke and Tampa Electric Co. filed proposals in January with the Public Service Commission to recoup costs
stemming from hurricanes and natural-gas prices that were far higher than expected in 2022. The Public Service
Commission will take up the proposals Tuesday.

But since the January filings, FPL and Duke said projected 2023 costs of natural gas - the main fuel source for Florida
power plants - have decreased. FPL said, for example, customers could pay $379 million less for natural gas this year
than expected.

Customers' bills are made up of a combination of expenses, such as base rates, fuel costs and environmental costs.
Utilities are typically allowed to pass along fuel costs and expenses related to hurricane preparation and recovery.

In addressing rates, utilities rely on a benchmark of residential customers who use 1,000 kilowatt hours of electricity a
month. Because of a merger with the former Gulf Power in Northwest Florida, FPL has two sets of rates.

Residential customers in areas traditionally served by FPL currently pay $129.59 a month for 1000 kilowatt hours of
electricity. Customers in Northwest Florida pay $159.81.

Under the proposal filed in January, customers who use 1,000 kilowatt hours in the traditional areas could see their bills
go to $142.88 in April, while such customers in Northwest Florida could see their bills go to $173.09. But under the
petition filed Wednesday, those increases would be trimmed by $4.43 in May.

Those numbers could change because regulators also are considering a proposal that involves costs of past storms that
are being paid by the Northwest Florida customers. Essentially, the proposal would spread those costs to all FPL
customers.

Meanwhile, Duke customers who use 1,000 kilowatt hours of electricity currently pay $165.55. Under Duke's January
proposal, that total would go to $199.04 in April. But the petition filed Monday would trim the increase by $8.48.



Antonia Hover

From: Ellen Plendl

Sent: Thursday, March 2, 2023 8:44 AM

To: ‘Beatrice Balboa'

Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Beatrice Balboa
beatricebalboa@gmail.com

Dear Ms. Balboa:

This is in response to your January 23, 2023; February 24, 2023; February 28, 2023; and March 1, 2023 E-mails to the
Florida Public Service Commission (FPSC) regarding Florida Power & Light Company (FPL).

We will add your feedback and the articles you shared to our public record.
If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)





