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RE: Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel
Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo d/b/a Bullseye
FL CLEC Data Request Questionnaire "CONFIDENTIAL"

Dear Sir or Madam:

Enclosed please find a copy of the FL specific portion of the FCC 477 and the FL CLEC Data Request
Questionnaire "CONFIDENTIAL", filed on behalf of Lingo Telecom, LLC d/b/a Trinsic Communications
d/b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a
Americatel d/b/a Lingo d/b/a Bullseye. No check is enclosed as there are no remittance fees due.

The Company is requesting CONFIDENTIAL treatment of this report pursuant to Florida Statue §364.183,
as it contains confidential customer information that should be held exempt from public disclosure.
Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached envelope contains the
document with the confidential information highlighted and two edited copies for public inspection.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and COM
returning it to me in the self-addressed, stamped envelope provided for that purpose. AFD
Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754 ; APK .
dchaluisant@inteserra.com. Thank you for your assistance in this matter. ECO

ENG
Sincerely,
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Inteserra Compliance

cc: Alex Valencia - Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a
Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo

d/b/a Bullseye
file: Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel
Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a Americatel d/b/a Lingo d/b/a Bullseye -

Reporting - Florida

DC/bs



Company Code: TX841 Stock Symbol (if publicly traded):

Public Version

2023 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 17,2023 )*

Company Name: Lingo Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a

VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a
Americatel d/b/a Lingo

Contact name & title: Alex Valencia, Chief Compliance Officer
Telephone number: 972-910-1720

E-mail address: Alex.Valencia@lingo.com

If any of your company contact information has changed, please update in the provided space..

Please provide a copy of the Form 477 you filed with the FCC with data as of
December 31, 2022. If the company is not submitting Form 477, please explain:

Is your company under Chapter 7 or Chapter 11 bankruptcy protection?

Yes (Chapter 7) | NEGzNG Yes (Chapter 11) | || No

What facilities or service(s) does your company provide in Florida? Please check all that apply
(at least one.)

Local voice (non-VolIP) ____ Wholesale loops

VolP ~ Fiber or copper based video service
Private line/special access ____ Cable television

Wholesale transport _ Satellite television

Interexchange service ~_Internet access

911/E911 transport _ Dark Fiber

Cellular/wireless service Paging

Other (describe)

Does your company offer bundled services (e.g., voice service packaged with non-voice services or facilities)?

mE 0§ m

Does your company currently publicly publish its service and price schedules for services
offered in Florida at the Florida Public Service Commission? If no, please provide the complete
address or hyperlink if on a webpage. (Chapter 364.04, F.S.)

ves N if yes, where? | N

Has your company experienced any significant barriers in entering Florida’s local exchange
markets? Please describe any major barriers encountered that may be impeding the growth of
local competition in the state, along with any suggestions for removing such obstacles. Any
additional information is welcome. Please use additional paper if needed.




+ Local Exchange Telephone Subscription v Interconneced VoIP Subscriptions

Florida
For each state listed undar State Level Data, allocate Lines Provided to Unaffiliated Providers and Lines Provided to End Users 2cross the categorie:

Validation Checklist:

+ Lines by Services Sold: Total must equal Voice with Internet plus Voice without Internet

v Lines by Product Type: Consumer Total must equal Consumer & No PIC plus Consumer & PIC.

v Lines by Product Type: Business/Govt Total must equal Business/Govt & No PIC pius Business/Govt. & PIC
+ Lines by Ownership: Total must equal the sum of Owned, UNE-L and Resale,

+ Lines by Last-Miie Medium: Total must equal the sum of FTTP, Coaxial Cable, Fixed Wireless and Coppar

Allocate Lines Provided to Unaffiliated Providers
Allocate Lines to Unaffiiated Providers by Wnolesale and UNE-L if applicale
Wnolesale @ UNE-L@

0 Q

Allocate Lines Provided to End Users

Aliocate Lines to End Users by (3) Services Soid, (o) Product Type, (<) Ownersnip, and (d) Last-Mile Megium,

Total @ Voice with Internet @ Voice without Internet
Services Sold 2102 = 0 - 2102
Consumer Totsl @ Consumer &ANoPIC@ Consumer & PIC @
Product Type 474 = 0 - 474
Bus/Govs, Total @ Bus/Govt &NoPIC@ Bus/Gowt 4FICO
1628 = 0 - 1628
Toal @
2102
Towl @ Qwned @ UNE-L@ Resale @
Qwnership 2102 = 0 <« 0 - 2102
Tota @ PO CoaxalCabe@ FuxedWreess@ Copoer@

Last-Mile Medium 2102 = 0 = .0 * FD - 2102



v Local Exchange Telephone Subscription v Imerconnected VolP Subscriptions

Florida
For each state listed under State Level Data, allocate O\MI’-I‘.M-Top VolP Sl.ll:m:l"lpﬂons and All Other IVolP Subxrlpuons across the categofies Delow.

Validation Checklist:

« Grand Total Subscriptions must equal Tozal Over-the-Top Subscriptions plus Total All Other Subscriptions

« Grand Total Consumer subscriptions must equal Over-the-Top Consumer subscriptions plus All Other Consumer sudscriptions

v Grand Total Business/Govt. subscriptions must equal Over-the-Top Business/Govt. subscriptions plus All Otner Business/Govt. sudscriptions
 Qver-the-Top Total subscriptions must equal Over-the-Tog Consumer sudscriptions plus Over-the-Top Business/Govt. subscriptions

~ All Other Supscriptions by End-User Type: Total subscriptions must equal Consumer subscriptions plus Business/Govt. subscriptions

+ All Other Sudscriptions Dy Services Sold: Total subscriptions must equal Voice with Internet subscriptions plus Voice without Internet subscriptions

+ All Other Sudscriptions Dy Last-Mile Medium: Tota! subscriptions must equal the sum of FTTP, Coaxia! Cable, Fixed Wireless & Sateilite, and Copper.

Grand Total Subscriptions (Over-the-Top Subscriptions + All Other Subscriptions)
Caiculated from your tract-ievel data.

Towe @ Consumer @

1590 = 32 - 1269

Over-the-Top Subscriptions (Provided without Supplying Last-Mile Facilities)
Allocate Over-the-Top VeIP Subscriptions between Consumer and Business/Government subscribers.

T @ Consume: @

1590 = 321 -

All Other Subscriptions (All Subscriptions that are not Over-the-Top)

Allccate All Otner iVoIP Subscriptions by (a) Eng-User Type, () Services 50/, and (c) Last-Mile Medium

Total @ Corsumer @ Bus/Govs
End-User Type 0 = 0 +«| D
Totn @ Vaoice with Internet @ Veice without Internet
Services Sold 0 = 0 + 10
T @ PO Coaxial Canle @ FW &Satelite @ Copper @

Last-Mile Medium 0 = 0 « 0 + 0 - 0





