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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

REDACTED 

RE: Lingo Telecom, LLC d/b/a Trinsic Communications d/b/ a VarTec Telecom d/b/a Excel 

c.....) 

:i:a 

" :::0 

Telecommunications d/b/ a Impact Telecom d/ b/ a Startec d/b/a Americatel d/b/a Lingo d/ b/ a Bullseye 
FL CLEC Data Request Questionnaire "CONFIDENTIAL" 

Dear Sir or Madam: 

Enclosed please find a copy of the FL specific portion of the FCC 477 and the FL CLEC Data Request 
Questionnaire "CONFIDENTIAL", filed on behalf of Lingo Telecom, LLC d/ b/a Trinsic Communications 
d/ b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/ b/ a 
Americatel d/ b/ a Lingo d/ b/a Bullseye. No check is enclosed as there are no remittance fees due. 

The Company is requesting CONFIDENTIAL treatment of this report pursuant to Florida Statue §364.183, 
as it contains confidential customer information that should be held exempt from public disclosure. 
Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached envelope contains the 
document with the confidentia l information highlighted and two edited copies for public inspection. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and 
returning it to me in the se lf-addressed, stamped envelope provided for that purpose. 

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754; 
dchaluisant@inteserra.com. Thank you for your assistance in this matter. 

Sincerely, 

lnteserra Compliance 

cc: Alex Valencia - Lingo Telecom, LLC d/ b/a Trinsic Communications d/ b/ a VarTec Telecom d/ b/ a 
Excel Telecommunications d/ b/a Impact Telecom d/ b/ a Startec d/ b/ a Americatel d/ b/ a Lingo 

d/ b/a Bullseye 
file: Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/ b/ a Excel 
Telecommunications d/ b/a Impact Telecom d/ b/a Startec d/b/ a Americatel d/b/a Lingo d/ b/ a Bullseye -
Reporting - Florida 
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Public Version 

2023 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 17,2023) * 

Company Code: TX841 Stock Symbol (if publicly traded): ________ _ _ 

Company Name: Lingo Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 
VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Startec d/b/a 
Americatel d/b/a Lingo 

Contact name & title: Alex Valencia, Chief Compliance Officer 

Telephone number: 9-'7...::2:....-9:......:...;I 0:....-:....l :....72:::..0,:...._ _____________________________ _ 

E-mail address: Alex.Valencia@lingo.com 

If any of your company contact information has changed, please update in the provided space .. 

I. Please provide a copy of the Form 477 you tiled with the FCC with data as of 
December 31, 2022. If the company is not submitting Form 477, please explain: 

2. Is your company under Chapter 7 or Chapter 1 I bankruptcy protection? 

Yes (Chapter 7) - Yes (Chapter 11 ) - No -

3. What facilities or service(s) does your company provide in Florida? Please check all that apply 
(at least one.) 

--- Local voice (non-VoIP) 
VoIP ---
Private line/special access 

- -- Wholesale transport 
_ __ lnterexchange serv ice 

--- 9 1 1 /E91 I transport 
Cellular/wireless service ---

--- Other (describe) 

Wholesa le loops 
Fiber or copper based video service 
Cable television 
Satellite television 
Internet access 
Dark Fiber 

__ Paging 

4. Does your company offer bundled services (e.g., voice service packaged with non-voice services or facil ities)? 

• __ .a,___ __ ._----
5. Does your company currently publicly publish its service and price schedules fo r services 

offered in Florida at the Florida Public Service Commission? If no, please provide the complete 
address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 

Yes - If yes, where? 

6. Has your company experienced any significant barriers in entering Florida's local exchange 
markets? Please describe any major barriers encountered that may be impeding the growth of 
local competition in the state, along with any suggestions for removing such obstacles. Any 
additional information is welcome. Please use additional paper if needed. 



v' Local Exchange Telephone Subscnpt,on v' lnterconneaed VoIP Subscnpoons 

Florida 
,or eatr'l st!te is:ed unde· St.,te Level 0a:a. allocate Lines Provided to Unartlllated Providers end Lines Provid ed to End Users across tne categone: 

Validation Checklist: 

v' Lines 'r:r/ SeNoces Sold ' Total must eque Vo,ce ,~1th lntem et plus Votee vk.liov: Intern~ 

v Lines r:FJ PrOduct T~: Consumer Te,tal must equa l Consu'Y'ler & r-:o PIC plus Consume• & PIC. 

v Lines O'/ Product Type: Sus ness/Gov: Tot:111 must equal Bus ness/Govt & No ?IC p1us Bus,ness/GOVt. & PIC 

..,, Lines b>/ Ownersh,p Tota l must equal t"e sum o f Owned, UI\E·L and Resale . 

..,, Li"es by Last-Miie Medium· Total must eque1 the sum of ITTP, Coex,a Cab te. Fixed Wireless and Copper 

Allocate Lines Provided to Unaffiliated Providers 

AIIOCate Lines to U~ff.i,ated Pro-.tiders by Who esele and U/liE·L if app 1caole 

0 

UI\HO 

0 

Allocate Lines Provided to End Users 

Al~:e L•nes to End u sers by (a) Ser1'1(es Sold, (b) Product Type, tc} Owners nip, end (d) ~st·M 'le Medium. 

Se'Vices Sold 

?roauct Type 

Tctal O 

2102 

Consumer Total 0 

474 

.§.•,!.V~ Towl 0 

1628 

Total O 

2102 

Total O 

2102 

Voice oMth lm.ernet 0 

0 

Co:-,sumer & l\o PIC 0 

0 

.!:l..11.V~.o:G. & No PIC 0 

0 

Owned O 

0 

Voice 1•1,thout l"lte-net 

2102 

Co"cSumer & PIC 0 

UNE·L O 

0 

Resate O 

2102 

Coax al Cab'e O F".xed W,re ess O Copper 0 

Last-M le Medium 2102 0 0 0 2102 



./ Local Ex<hange Telephone Subscription ./ Interconnected VOlP Subscnpuon:; 

Florida 
•O' e~h state ,sted under S~te Level ~:a. a ·10e41e Over·t~Top !VoIP Subscriptions and All Other !VoIP Subscriptions atrou :ne cate~ es below. 

Validation Che<kllst: 

v Gr Md Tota Subsc-.otiors = equal T~ al Over·:~·Top Suos<riptions pus To:al AJ. Other Suoscnp:ions 

v Grand Toec, Consuner subsc,., P:JO"IS must equal Ove·-tne·To:> Consumer substr p: ors plu.s . .:JI 0:/'le-r Corsumer su::istnptions 

v Grano Tota' Business/Govt. suosc~,ot ons must eqwl Ote· ·the·Top &1siness/Gollt. suoscr.p: ons otus .~ 1 O:l"te,- Bus,,.,ess/Govt. sut>scnp: ons 

v Over·:he-Top Total svbscr pt,ons tr.vs: eqva Ote'·tf'1e-Top Consumer suoscr, ptions plus Over-tl"e-T op Sus ness/Gov: subscr,ot ons 

v . .:JI 0-.he· Suoscnp: o~ rr-J Er-d·Use< Type· Total suoscnp:io1s mus: eq,J!I Consum<!r subsc-ipt ons plus Business/Govt. subscr.p: ons 

v ;.J I 0-.Jle• Su::>scnp:.ons ~ Se.,,;ces So•d Toec, subscriptions mus: equal Vo.ce w,:h ln:ernec svoscr,ix ors plus Voce v11:roll! lmerne: svoscnptions 

.,, AJ I 0.he· Suoscnp: .ors oy Last·W te lv'e;:llum: Total subsc•iptio~s MUst equal :ne sum of ITTP. Coaxia. Cab e. F,xed Wi<e•ess S. S,te li:e. and Ccppe-. 

Grand Total Subscriptions {Over-the-Top Subscriptions+ Al l Other Subscriptions) 

Caleula:ed fro-,, yc,.Jr tract-le-, el <1<,:a 

To:a10 

1590 

Consumer O 

321 

.~!.!.S./ G.9-Y.'.t 

1269 

Over-the-Top Subscriptions (Provided without Supplying Last-Mlle Facilities) 

.:.. ioc.a:e Over·the-T0;> iVolP Suoscnotloos oetwttn Consvt"lff and Bvsiness/Govemment subs,r be "'S. 

To~a 0 

1S9') 

Consume· O 

321 

~~/~, 

l 269 

All Other Subscriptions (All Subscriptions that are not Over-the-Top) 

,• loca:e .\r ~ er iVolP Subscnpticns ~ (a) End-t. ser Type, (b) Serlces Sold, and (c) Last-Mic Wedium 

Total O Consumer O ~SO..G. 

0 0 0 

TotalO Voice w c.l'I ln:ernet 0 Vcite \•,~thout lnttrnei 

SeMces ~ ld 0 0 0 

TotalO fTTP O Coax,~1 Cab!e 0 P.tf. 8.~te li:e O 

LaSt·M le l.'edium 0 0 0 0 

Copper O 

0 




