CORRESPONDENCE

7/7/2023
From: John Plescow
Sent: Friday, July 7, 2023 10:49 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 191339

Please, add to docket 20230001.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, July 07,2023 10:09 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 191339

John,

Please send to clerk’s office. | am awaiting your response. Case# 1424554C, | will add the notes once | receive an
email back from you.

Thanks

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, July 7, 2023 6:03 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 191339

CUSTOMER INFORMATION

Name: Shirley Libby

Telephone: 3862287947

Email: SMLIBBY8@GMAIL.COM

Address: 1538 Joyner Dr Deltona FL 32725

BUSINESS INFORMATION

Business Account Name: Shirley Libby
Account Number:

Address: 1538 Joyner Dr Deltona FL 32725

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

I am overwhelmed with the cost of electricity. Duke energy has increased rates numerous times and 'we the people’
need this price gouging to STOP! Please intervene and cap this monopoly now.





