
Antonia Hover 

From: 
Sent: 

John Plescow 
Thursday, August 3, 2023 3:36 PM 

CORRESPONDENCE 
8/3/2023 
DOCUMENT NO. 04510-2023 

To: 
Subject: 

Consumer Correspondence; Consina Griffin-Greaux 
FW: DUKE'S charges 

Please, add to both Dockets 20230001 and 20230020 

-----Original Message-----
From: Consina Griffin-Greaux On Behalf Of Consumer Contact 
Sent: Thursday, July 6, 2023 9:22 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: RE: DUKE'S charges 

John, 

Please send to clerk's office. I am awaiting your response. Case# 1424427C, I will add the notes once I receive an 
email back from you. 

Thanks 

Consina 

-----Original Message-----
From: plgv2000@yahoo.com <plgv2000@yahoo.com> 
Sent: Tuesday, July 4, 2023 2:44 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: DUKE'S charges 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 

The commission has approved rate increases for Duke. I would appreciate a true response, not an insulting form reply. 
Why DUKE'S charges are 50% higher than Florida Power;? 
I was under the false impression that your commission was supposed to protect the public's interests, not the 
corporations that provide 30% raises to their executives. I receive energy services from Duke, but I have high "fuel" 
charges, customer charge?, asset securitization charge; how can I get them removed, and stick to the ENERGY charges. 
PLEASE reply and tell me where I am wrong. 

Respectfully 
Pepe L. Gaibor 
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