CORRESPONDENCE

9/8/2023
Antonia Hover DOCUMENT NO. 05135-2023
From: John Plescow
Sent: Friday, September 8, 2023 3:02 PM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 192392

Please, add to docket 20230083.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, September 08, 2023 2:52 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 192392

John,

Please send to clerk’s office. | am awaiting your response. Caseff 14278928C, | will add your notes to CATS once |
receive an email back from you.

Thanks

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, September 8, 2023 12:15 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 192392

CUSTOMER INFORMATION

Name: Christine Class

Telephone: 4076159969

Email: Hawkgrrll@yahoo.com

Address: 3084 LeFlore Lane Orlando FL 32833

BUSINESS INFORMATION

Business Account Name: Christine Class
Account Number: 00025002

Address: 3084 LeFlore Lane Orlando FL 32833

COMPLAINT INFORMATION

Complaint: Other Complaints against Pluris Wedgefield, LLC

Details:

It has come to our intention that that after the recent failure of buyout of the Orange County water of Pluris. Pluris is
raising rates on the local Wedgefield neighborhood water and wastewater again. Just a short time after receiving notice
of the failed attempt for your notice. Which in my personal opinion was poorly worded by Orange County, and led to a
non participation of majority voters. But that is just an opinion. This Pluris company continues to provide low quality
water and extremely high rates. Currently the highest in the region ... Soon to be highest in the nation. Something needs
to be done to stop this. Please help this neighborhood from these crooks!
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