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To: 
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Ellen Plendl 
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DOCUMENT NO. 05163-2023 

Consumer Inquiry - Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; 
Consumer Inquiry - Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; 
Consumer Inquiry - Duke Energy Florida; FW: Electric prices; FW: Duke Energy 
ENORMOUS Bill t; FW: Duke electric; FW: DUKE ENERGY always rising bill to ridiculous 
amounts; FW: Duke Energy; Consumer Inquiry - Duke Energy Florida; Consumer Inquiry 
- Duke Energy Florida; FW: Increased energy rates; FW: Increasing electric-Duke energy; 
Re: Consumer Inquiry - Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; 
FW: Duke Energy's huge bills in Central Florida; Consumer Inquiry - Duke Energy Florida; 

Consumer Inquiry - Duke Energy Florida; Consumer Inquiry - Duke Energy Florida; FW: 
Duke Enegy Bills; Consumer Inquiry - Duke Energy Flo rida; Consumer Inquiry - Duke 
Energy Florida; FW: Help! Duke Energy Electric Rates!; FW: Duke energy rate hike; FW: 
Duke; FW: Duke energy bills; FW: Duke Energy recent sky high electric bills; Consumer 
Inquiry - Duke Energy Florida 

See attached customer correspondence and replies for Docket Nos. 20230001 & 20230020 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Dorothy McLaughlin 
dorothymclaughlin2@gmail.com 

RE: FPSC Inquiry 1429064C 

Dear Ms. McLaughlin: 

Ellen Plendl 
Monday, September 11 , 2023 4:09 PM 
'dorothymclaughlin2@gmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC). The FPSC regu lates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater uti lities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond direct ly to you. 

You expressed a conce rn about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restorat ion recovery charges 
are costs associated with named storms and will replenish each utility's storm reserve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the tota l actual costs are known for each util ity. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim. 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved cha rges include the new fuel factor to be recovered over 21 months and the preliminary approva l for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and-
deve lo pm e nt/ comm u n ity-se rvices/ low-i nco me-ho me-e ne rgy-assista n ce-progra m/ fi nd-you r-loca I-low-i nco m e-h om e
e n e rgy-ass ista nce-progra m-provider-fo r-help 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by ca lling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Militza Price 
militzaen@yahoo.com 

RE: FPSC Inquiry 1429062C 

Dear Ms. Price: 

Ellen Plendl 
Monday, September 11, 2023 4:05 PM 
'mil itzaen@yahoo.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natura l gas uti lities throughout the state, and 
investor-owned wate r and wastewater uti lities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Li fe line Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

You expressed a conce rn about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course co rrection to 
the fuel factors and granted preliminary inter im storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and w ill repleni sh each utility's storm reserve fund . Interim storm restoration 
cha rges are approved for a 12-month recovery period and are subject to refund, w ith interest, pending further review 
once the total actual costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capaci ty cost component of customers' bills is set for each 
ca lendar yea r, but mid -course corrections are used when a util ity's costs increase or decrease significantly in the interim. 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approval for 
recove ry of $442 .1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isa ias, and Nicole, and Trop ical 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the fo llowing resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/find-your- local-low-income-home
e ne rgy-a ssi sta nce-p rogra m-p rov ide r-fo r-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To fi nd out about qualifications, you may contact your 
county's local EHEAP agency, o r by calling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Lisa E. Hantman 
ellenlisa1 l 6@ymail .com 

RE: FPSClnquiry 1429061( 

Dea r Ms. Hantman : 

Ellen Plendl 
Monday, September 11 , 2023 4:03 PM 
'ellenlisa 11 6@ymail.com ' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emai ls regarding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifel ine Assistance Program, Florida Relay 
Service, and pay telephone service . We appreciate the opportunity to respond directly t o you. 

You expressed a conce rn about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted pre liminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will replenish each utility's storm reserve fund . Inte rim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim. 
Under Commission ru les, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel fa ctor to be recovered over 21 months and the preliminary approva l for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropical 
Storm Fred. 

We appreciate you sharing your views and wi ll add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance : 

* Low Income Home Energy Assistance Program --- https://www. floridajobs. org/community-planning-and
development/comm unity-se rvices/low-income-home-energy-assistance-program/find-your-local-low-income-home
e n e rgy-a ssista nce-p rogra m-p rovid er-for-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's loca l EHEAP agency, or by ca lling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Dr. Shepard A. Adler 
aaarnieadler6@gmail.com 

RE: FPSC lnquiry1429058C 

Dear Dr. Ad ler: 

Ellen Plendl 
Monday, September 11 , 2023 3:57 PM 
'aaarnieadler6@gmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC) . The FPSC regulates investor-owned electric, and natural gas uti lities th roughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond directly to you . 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated w ith named storms and will replenish each utility's storm reserve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pend ing further review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim . 
Under Commission rules, a util ity must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fue l factor to be recovered over 21 months and the preliminary approval for 
recovery of $442.1 mill ion in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respective ly. 

Customers who are experiencing difficulty in providing payment on their account can contact the fo llowing resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.o rg/community-planning-and-
d eve lop me nt/ comm uni ty-se rvices/low-i n come-ho me-e ne rgy-assista nce-prog ram/find-you r-loca I-low-i nco me-home
e n e rgy-ass is ta nce-p rogra m-p rovid er-fo r-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by calling 1-800-963-5337. 
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If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 ( fa X) 
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Antonia Hover 

From: 
Se nt: 
To: 
Subject: 

Mr. Angel Nater 
got2liv4him@hotmai l.com 

RE: FPSC Inquiry 1429057C 

Mr. Nater: 

Ellen Plendl 
Monday, September 11, 2023 3:54 PM 
'got2liv4him@hotmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida Public Serv ice 
Commission (FPSC) . The FPSC regulates investor-owned electric, and natural gas utilit ies throughout the state, and 
investor-owned water and wastewater utilities in those counties wh ich have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay telephone service. We apprecia te the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will replenish each utility's st orm reserve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actual costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
calendar year, but mid-course corrections are used when a uti lity's costs increase or decrease significantly in the interim. 
Under Commission rules, a utility must not ify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approva l for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropical 
Storm Fred. 

We appreciate you sharing your views and will add your co rrespondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the sto rm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and
deve lopment/community-services/low-income-home-energy-assistance-program/ find-your-local-low-income-home
e n e rgy-a ssista nce-p rogra m-p rovid er-for-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact you r 
county's loca l EHEAP agency, or by ca lling 1-800-963 -5337. 



You also requested competition in the electric industry in Florida . Florida is not a deregulated state. The Florida Public 
Service Commission ca nnot deregulate the electric industry. It would be up to the Florida Legislature to make changes in 
the Florida Statutes to deregulate the electric industry. 

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincere ly, 

El len Plendl 
Regula tory Analyst IV 
Flo rida Public Service Commission 
Offi ce of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 

Sent: 
To: 

Subject: 
Attachments: 

Governor's Office of Cit izen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11, 2023 3:15 PM 
Ellen Plendl 
FW: Electric prices 
JtcYCLhlm9GN-IMG_3029.jpeg; yfhOFmheGQ8B-IMG_3023.png; L9UZNiBLhe7T-IMG_ 
3022.jpeg 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Cit izen Services. This email is forwa rded to your office 
for review and any response or action appropriate . 

Thank you. 

Since rely, 

M artha Lynn 

Office of Citi zen Services 
Executive Office of the Governor 

From: Dorothy M cLaughlin <dorothymclaughlin2@gmail. com> 
Se nt: Friday, September 8, 2023 9:23 PM 

To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Elect ric prices 

Consti tuen t message: 

1. Name 

Dorothy McLaughlin 

2. Email Address 

dorot hymclaughlin2@gmail .com 
3. Phone Number 

4072276221 
4. Subje ct 

Elect ric prices 
5. M essage 

Dear Governor, 
We need you help. My electr ic bill looks more like a mortgage payment ! Here in Or lando, 32835 Orange County 
we have but one choice of elect ric companies, Duke Energy. Prior to my move in 2012 from Dr. Phillips, 32819 to 
Metro West, 32835 we had OU C. Duke has always cost more and provided less. We have outages fa irly regu lar. 
Out of desperat ion, we replaced my AC inside and out in August 2021 and I was to ld by bill would go down wi th 
the new Trane Unit but it never did . I spent $20,000+ to do it fo r nothing! My last bi ll was over $900.00! ! I keep 

my AC at 78 
Degrees or higher all day and only lower it at nigh t so I can sleep. I keep the blinds and curtains closed all day to 
keep the house as cool as possible. I hope you can do someth ing, anything to help. You always make things right, 

will you please do it again! PS. You' re a great governor, thank you for all you do. 



6. Attach file (optional} 
JtcYCLhlm9GN-IMG 3029. jpeg 
yfhOFmheGQ8B-IMG 3023.png 
L9UZNiBLhe7T-IMG 3022. jpeg 

7. User IP Address 
97.100.2.4 

8. HTTP User Agent 
Mozil la/5.0 (iPhone; CPU iPhone OS 16_6 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) 
Version/16.6 Mobile/ 15E148 Safar i/604.1 

9. Date Submitted 
08/09/2023 

10. Time Submitted 

9:22:32 pm, EDT 

This message was sent from https://www.Ogov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 
Monday, September 11, 2023 3:13 PM 

Ellen Plendl 

FW: Duke Energy ENORMOUS Bi ll ! 

CAUTION: This emai l originated from outside your organization. Exercise caution when opening attachments 
or clicking li nks, especially from unknown senders. 

Please find attached ema il received by the Governor's Office of Citizen Services. This ema il is forwarded to your office 

for review and any response or act ion appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 

Executive Office of the Governor 

From: Mil itza Pri ce <mil itzaen@yahoo.com> 

Sent: Saturday, September 9, 2023 9:09 AM 
To: GovernorRon .DeSantis@eog.myflorida.com 

Subject: Duke Energy ENORMOUS Bill ! 

Constituent message: 

1. Name 

Mili tza Price 

2. Email Address 

militzaen@yahoo.com 

3. Phone Number 
3213522624 

4. Subject 
Duke Energy ENORMOUS Bil l ! 

5. Message 
Please protect the consumers! I l ive in a home 3/2 of on ly 1,800.00 sq ft. minimum income and my electric bi ll 

for September is $666.57 almost taking all my income! Soon middle class wi ll not be able to afford the electric 

bill. 

6. Attach file (optional) 
7 . User IP Address 

108.64.164.240 
8. HTTP User Agent 

Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/109.0.0.0 

Safa ri/537.36 
9. Date Submitted 

09/ 09/2023 



10. Time Submitted 
9:09:28 am, EDT 

This message was sent from https://www. tlgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 11 9 or the Florida Statutes, is a public record made avai lable upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Cit izen Services < EOGCit izenServices@eog.myflorida.com > 

Monday, September 11, 2023 3:13 PM 
Ellen Plendl 

FW: Duke electric 

CAUTION: This email originated from outside your organization. Exercise caut ion when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office 

for review and any response or action appropriate. 

Thank you. 

Since rely, 

Martha Lynn 

Office of Citizen Services 

Executive Office of the Governor 

From: Lisa E Hantman <ellen lisa116@ymail.com> 

Sent: Saturday, September 9, 2023 2:48 PM 

To: GovernorRon.DeSantis@eog.myflorida.com 

Subject: Duke electric 

Constituent message: 

1. Name 

Lisa E Hantman 
2. Email Address 

ellen lisa116@ymail .com 
3. Phone Number 

4073403454 

4. Subject 
Duke electric 

5. Message 
Why are these Electric compan ies allowed to raise their rates and pass on fossil fue l costs and hurricane relief 

costs to consumers. In Windermere, rates are up 20% this year! How is there not a cap? No one is getting 20% 

raises to cover this!!! Fixed income residents are considering selling and moving. With hurricane threats and 

rising costs, it's no longer a great choice for a second home either. Something needs to be done ti protect the 

consumer. We are not using more energy, just paying more every few months! Where do we get t he fund s to 

cover this huge rate increase. Lynn Good, Duke CEO got a huge ra ise. Look who pa id for it! 
6. Attach file (optional) 

7. User IP Address 
142.197.245.3 1 

8. HTTP User Agent 
Mozilla/5.0 (Linux; Android 10; K) AppleWebKit/ 537.36 (KHTML, like Gecko) Chrome/116.0.0.0 M obile 

Safari/537 .36 



9. Date Submitted 
09/ 09/2023 

10. Time Submitted 
2:48:26 pm, EDT 

This message was sent from https://www. ngov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 11 9 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 
Attachments: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11, 2023 3: 11 PM 
Ellen Plendl 
FW: DUKE ENERGY always rising bil l to ridiculous amounts 
CEBPOLVTQ0Bd-Scan2023-09 -08_223346.jpg 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links. especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This emai l is forwarded to your office 
for review and any respon se or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 

Office of Cit izen Services 
Execut ive Office of the Governor 

From: Shepard A Ad ler ODPA <aaarniead ler6@gmail.com> 
Sent: Friday, September 8, 2023 10:35 PM 
To: GovernorRon.DeSanti s@eog.myflorida.com 
Subject: DUKE ENERGY always rising bill to ridiculous amounts 

Constituent message: 

l. Name 
Shepard A Adler ODPA 

2. Email Address 

aaarnieadler6@gmai l.com 
3. Phone Number 

727-398-6945 
4 . Subject 

DUKE ENERGY always rising bill to ridicu lous amounts 
5. M essage 

Dear Sir, I have written you before about the support of my Profession, Optometry. I thank you deeply for 
supporting us aga inst the Senate attack. Another one is one the making i am sure . 
This topic is not that, it is the monopoly of DUKE ENERGY BILLS. Ours has now gone up in two months $200.00 . 
AC- 77, energy consultant from duke came out went over w ho le house, all pass very well. No excuse for this 

other than greediness. Please step in and put a stop to this illega l treatment of Florida citizens 
6. Attach file (optional) 

CEBPOLVTQ0Bd-Scan2023-09-08 223346. jpg 

7. User IP Address 
65.32.85.206 

8. HTTP User Age nt 
Mozilla/5.0 (Macin tosh; Int el Mac OS X 10_15_7) App leWebKit/605.1.15 (KHTML, like Gecko) Version/ 16.6 
Safari/605.1.15 



9. Date Submitted 

08/09/2023 
10. Time Submitted 

10:34:32 pm, EDT 

This message was sent from https://www. flgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidenti al or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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From : Helene Adler adlerh2003<s gma1I com 
Subject : Rt: Your Dukt: Energy statement 1s ready 

Date: September 8. 2023 al 10 24 PM 
To: DukeEnergyPa~rlessBllhng@paperless dukeenergy com 

Why 1s b1lklk S 1 00 00 plus higher? 

1r 'ei H ,., • 1: t 1 1 ~ AM u1, ~ E.111 rgyP •JK· es e1111'·1 p,11xr c :, r.111>. ·• l)f r r, c 111 •.r t•• 

f,. DUKE 
"ENERGY 

Your online bill is ready to view 

To view your bil l, sign 1n to MY. Account and select View 8111 

To pay your bill online. sign 1n to My Account and select Pay Now 

Account Number 910080066172 

Billing Dale 09/08/2023 

Amount $433 .10 

Pnor Balance $0.00 
f I ( {; (~; / -] 
, ft 11/£-

Due Date 09/29/2023 

We appreciate your being a paperless billing customer. You can see 

important messages which are included in paper bills here 

If you need add1t1onal information or have questions. please v1s1t our 

website. Thank you for your business and we look forward to serving you 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11 , 2023 3:12 PM 
Ellen Plendl 
FW: Duke Energy 

CAUTIO : This email ori ginated from outside your organization. Exercise caut ion when opening attachments 
or click ing links, especially from unknown senders. 

Please find attached emai l rece ived by the Governor's Office of Citizen Services. This emai l is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Since rely, 

Ma rtha Lynn 

Office of Citizen Services 

Executive Office of the Governor 

From: Angel Nater <got 2liv4him@hotmail. com> 
Sent: Friday, September 8, 2023 11:51 PM 
To: GovernorRon.DeSantis@eog.myflorida.com 
Subject: Duke Energy 

Consti tuent message: 

1. 

2. 

3. 

4. 

5. 

Name 
Angel Nater 
Email Address 
got2 liv4him@hotmail. com 
Phone Number 
4074638289 
Subject 

Duke Energy 
M essage 

Greetings sir, 

I am writing to let you know how concerned I am about the increase to my electric bi ll . I upgraded my 
ale unit to a 17-seer last year and had a home energy audit to try to make my home more effic ient. In 
spite of these improvements, I am seeing my electric bill go higher and higher. I would like to see more 
electric companies (competition) in Florida. 

Mr. Nater 

6. Attach file (optional) 

7. User IP Address 
67.8.59.180 



8. HTTP User Agent 
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/116.0.0.0 
Safari/537.36 

9. Date Submitted 
08/09/2023 

10. Time Submitted 
11:50:36 pm, EDT 

This message was sent from https://www.ngov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 11 9 of the Florida Statutes, is a public record made avai lable upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Mr. Daniel Perez 
perezd1375@gmail.com 

RE: FPSC Inquiry 1429045C 

Mr. Perez: 

Ellen Plendl 
Monday, September 11 , 2023 2:38 PM 
'perezd 1375@gmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails rega rding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC) . The FPSC regulates investor-owned electric, and natural gas uti lities throughout the state, and 
investor-owned wate r and wastewater utilities in those counties which have opted t o transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Li fe line Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond di rect ly to you. 

You expressed a conce rn about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm resto ration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel cost s incurred in 2022. The interim storm restorat ion recovery charges 
are costs assoc iated with named storms and w ill replenish each utility's storm rese rve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending fu rther review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid -course corrections are used when a utility's costs increase or decrease significantly in the interim . 
Under Commission rules, a uti lity must notify the PSC when it expect s an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approval for 
recovery of $442. 1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nico le, and Tropical 
Storm Fred. 

We appreciate you sharing your views and wi ll add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course co rrection and the st orm restoration recovery, respectively. 

Customers who are experiencing difficul ty in providing payment on their account can contact the fol lowing resources for 
financia l assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/ community-planning-and-
d eve lop me nt/ comm u n ity-se rvices/low-i n co me-ho me-energy-a ssi sta nce-prog ram/ find-you r-loca 1-low-i nco me-horn e
e ne rgy-a ss i sta nce-p rogra m-p rovid er-for-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergenc ies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact you r 
county's loca l EHEAP agency, or by ca lling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plend l 
Regulatory Analyst IV 
Flo rida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Melissa Madden 
melissam423@hotmail.com 

RE: FPSC Inquiry 1429043C 

Dear M s. Madden: 

Ellen Plendl 
Monday, September 11 , 2023 2:36 PM 
'melissam423@hotmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to t he Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assista nce Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will replenish each utility's storm reserve fund . Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim. 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approva l for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isa ias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and wil l add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/find-your-local-low-income-home
ene rgy-assista nce-progra m-provider-for-help 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by calling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regu latory Ana lyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Cit izen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11 , 2023 2:28 PM 
Ellen Plendl 
FW: Increased energy rates 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email received by the Governor's Offi ce of Citi zen Services. This email is forwarded to your office 

for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Daniel Perez <perezd1375@gmail.com> 

Sent: Friday, September 8, 2023 10:19 PM 
To: GovernorRon.DeSantis@eog.myflorida .com 
Subject: Increased energy rates 

Constituent message: 

1. Name 
Daniel Perez 

2. Email Address 
perezd1375@gmail.com 

3. Phone Number 
239-476-2056 

4. Subject 
Increased energy rates 

5. M essage 
Why are these Electric companies allowed to raise their rates and pass on fossil fuel costs and hurricane relief 
costs to consumers. In Windermere, rates are up 20% this year! How is there not a cap? No one is getting 20% 
raises to cover th is!!! Fixed income residents are considering sel ling and moving. With hurricane threats and 
rising costs, it' s no longer a great cho ice for a second home either. Something needs to be done ti protect the 
consumer . We are not using more energy, just paying more every few months! Where do we get the funds to 

cove r this huge rate increase. Lynn Good, Duke CEO got a huge raise . Look w ho pa id for it ! 
6. Attach file (optional) 
7. User IP Address 

72.188.38.32 
8. HTTP User Agent 

Mozil la/5.0 (Linux; Andro id 10; K) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/116.0.0.0 Mobile 

Safari/ 537 .36 



9. Date Submitted 
08/09/2023 

10. Time Submitted 
10:18:46 pm, EDT 

This message was sent from https://v.f\vw.ngov.com. 

Please note that under Florida law correspondence sent to the Governor's Office. which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflo rida.com > 

Monday, September 11, 2023 2:26 PM 
Ellen Plendl 
FW: Increasing electric-Duke energy 
vZO3NHtGU8Ur-lMG_6542.jpeg 

CAUTIO : This email originated from outside your organization. Exercise caution when opening attachments 
or cli ck ing links, especially from unknown senders. 

Please find attached emai l received by the Governor's Office of Citizen Services. This emai l is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 
Office of Ci tizen Services 

Executive Office of t he Governor 

From: Melissa Madden <melissam423@hotmail.com> 
Sent: Friday, September 8, 2023 11:57 PM 
To: GovernorRon.DeSa ntis@eog.myflorida.com 
Subject: Increasing electric-Duke energy 

Constituent message: 

1. Name 
M elissa Madden 

2. Email Address 
melissam423@hotmail.com 

3. Phone Number 

5163551110 
4 . Subject 

Increasing electric-Duke energy 
5. Message 

Hello, 

How is it that last year in 2022 I was working remotely. This yea r I' m not home 11 hours a day (teaching 4th 
grade inclusion low income schoo l) and my electr ic bill has increased by $120.00 A MONTH??? Rents are 
unaffordable . I can go on. WHAT ARE YOU DOING??? This is shamefu l. I' m telling you now Florida is going to 
have ALOT OF HOMELESSNESS in the near future if you do not do something to st op this. You expect me, a 
Repub lican, to vote for you? NO WAY. DO SOMETHING 

6. Attach file (optional) 
vZO3N HtGU8Ur-lMG 6542.jpeg 

7. User IP Address 
68.205.214.103 



8. HTTP User Agent 
Mozilla/5.0 (iPhone; CPU iPhone OS 16_6 l ike Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) 
GSA/278.0.557984068 Mobile/15E148 Safari/604.1 

9. Date Submitted 
08/09/2023 

10. Time Submitted 

11:57:18 pm, EDT 

This message was sent from hllps://www.flgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 
Se nt: 
To: 
Subject: 

Mary Rich <niprich66@gmail.com> 
Monday, September 11, 2023 12:38 PM 
El len Plendl 

Re: Consumer Inquiry - Duke Energy Florida 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicki ng links, especially from unknown senders. 

Thank you for your response. 

On Mon, ep 11, 2023, 11 :37 AM Ellen Plendl <EPlendl@psc.state. fl .us> wrote: 
Ms. Mary Rich 
n iprich660'gmai I .com 

RE: FPSC Inquiry I 428994C 

Dear Ms. Rich: 

The Governor's o rftce forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida 
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utili ties 
th roughout the state, and investor-owned water and wastewater utilities in those counties which have opted to 
transfer jurisdict ion to the FPSC. The FPSC has authority in the telephone industry which is limited to the 
Lifeline Assistance Program, Florida Relay Service. and pay telephone service. We appreciate the opportun ity 
to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course 
correction to the fuel factors and granted preliminary interim storm restoration charge fo r DEF. 

The adjusted fuel fac tors reflec t unrecovered fue l costs incurred in 2022. The interim storm restoration 
recovery charges are costs associated with named storms and will replenish each uti lity's storm reserve fund. 
Interim storm restoration charges are approved fo r a 12-month recovery period and are subject to refund, with 
interest, pending furthe r review once the total actual costs are known fo r each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capac ity cost component of customers' bill s is set for 
each calendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly 
in the interim. Under Commission rules, a utility must noti fy the PSC when it expects an under- or over
recovery greater than 1 0 percent. 

DEF's approved charges include the new fue l factor to be recovered over 21 months and the prelim inary 
approva l for recovery of $442. 1 mi ll ion in interim storm restoration costs fo r Hurricanes Elsa, Eta, Ian, Isaias, 
and Nicole, and Tropical Storm Fred. 

We appreciate you sharing your views and wil l add your correspondence to both Dockets 2023000 l and 
20230020 regard ing the mid-course correction and the storm restoration recovery, respecti ve ly. 

Customers who are experiencing difficulty in providing payment on their account can contact the following 
resources for financial ass istance: 



* Low Income Home Energy Assistance Program --- https://www. tlorida jobs.org/community-planning-and
devc lopment/community-scrvices/low-income-home-cne rgv-assistance-program/find-your-local-low- income
home-energy-assistance-program-provider-for-help 

* Elderl y Electri c Assistance (EHEA P), which provides assistance fo r home-energy emergencies to qualified, 
low-income households with at least one person 60 years of age or older. To find out about qualifications, you 
may contact your county's local EHEA P agency, or by cal ling 1-800-963-5337. 

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-5 11-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Se nt: 
To: 
Subject: 

Mr. Jeff Hymes 
jhymes7@aol.com 

RE: FPSC Inquiry 1429006C 

Dear Mr. Hymes: 

Ellen Plendl 
Monday, September 11, 2023 12:06 PM 
'jhymes7@aol.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF} to the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will repl enish each utility's storm reserve fund. Interim storm restoration 
cha rges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
calendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim. 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approval for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropical 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/find-your-local-low-income-home
energy-assista nce-p rogra m-provide r-for-hel p 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by ca lling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11, 2023 12:01 PM Sent: 
To: Ellen Plendl 
Subject: FW: Duke Energy's huge bills in Central Florida 

CAUTIO : This email originated from outside yo ur organization. Exercise caution when opening attachments 
or clicking links. especially from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Services. This emai l is forwarded to your office 

for review and any response or action appropriate. 

Thank you. 

Since rely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

Fro m: Jeff Hymes <jhymes7@aol.com> 

Sent : Friday, September 8, 2023 6:07 PM 
To: GovernorRon.DeSantis@eog.myflorida .com 
Subject: Duke Energy's huge bills in Centra l Florida 

Consti tuent message: 

1. Name 
Jeff Hymes 

2. Email Address 

jhymes7@aol.com 
3. Phone Number 

4074918639 
4. Subject 

Duke Energy's huge bills in Central Florida 
5. M essage 

Everyone on "Nextdoor Neighbor" in the Dr. Phil lips neighborhood of Orange County (Orlando) is furious with 
the cost increases. My bill for this month is around 20% higher than for the same period last year and from last 
month .. .. and I was out of town for 9 days during this bill ing cycle and turned up my thermost ats to 83 degrees 

on two of my units and turned one completely off. I'm doing everyth ing they've said to do and the bi ll st i ll went 
up over 20%. 

I don't know what the answer is, but everyone I've talked to and others online seems to be very upset. 
I've ca lled Duke and they don't have any real answers for me. 

It rea ll y is very frustrating and I wanted someone in Tallahassee to know what we're deali ng with here. 
It doesn' t compare to people losing their homes in a hurricane, but it does feel like gouging to some 
extent. 



Thanks fo r reading this and hopefully responding. 

6. Attach file (optional) 
7. User IP Address 

71.47.158.100 
8. HTTP User Agent 

Mozilla/5.0 (Macintosh; Intel Mac OS X 10_15_7) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/16.5 
Safari/605.1.15 

9. Date Submitted 

08/09/2023 
10. Time Submitted 

6:07:28 pm, EDT 

This message was sent from https://www.Ogov.com. 

Please note that under Florida law correspondence sent to the Governor's Offi ce, which is not confidential or 
exempt pursuant to chapter 11 9 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Nicole Stein 
nicoleneaves@yahoo.com 

RE : FPSClnquiry1428996C 

Dear Ms. Stein: 

Ellen Plendl 
Monday, September 11, 2023 11 :40 AM 
'nicoleneaves@yahoo.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) t o the Florida Publ ic Service 
Commission (FPSC) . The FPSC regulates investor-owned electric, and natural gas utilit ies throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisd iction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay t elephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery cha rges 
are costs associated with named storms and will replen ish each utility's sto rm reserve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the tota l actual costs are known for each uti lity . 

Uti lities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
calendar year, but mid-course corrections are used when a utility's costs increase or decrease significantly in the interim. 
Under Commission rules, a uti lity must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved cha rges include the new fuel factor to be recovered over 21 months and the preliminary approva l for 
recovery of $442.1 million in interim storm restorati on costs for Hurrica nes Elsa, Eta, Ian, Isa ias, and Nicole, and Tropical 
Storm Fred. 

We appreciate you sharing your views and will add your co rrespondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restorat ion recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.org/community-planning-and-
d eve lop men t/ community-services/low-in come-ho me-e ne rgy-assista nce-prog ram/ find-you r-loca I-low-i nco me-home
e ne rgy-a ssista n ce-prog ram-provider-for-he Ip 

* Elderly Electric Assistance (EHEAP), wh ich provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's loca l EHEAP agency, o r by ca lling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Ms. Mary Rich 
niprich66@gmail.com 

RE : FPSC Inquiry 1428994C 

Dear M s. Rich: 

Ellen Plendl 
Monday, September 11 , 2023 11 :37 AM 
'niprich66@gmai l.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails rega rding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities t hroughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay t elephone service. We appreciate the opportun ity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid -course correct ion to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fue l costs incurred in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will repleni sh each ut ility' s storm reserve fund. Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actua l costs are known for each utility. 

Utilities do not earn a profit on fuel cha rges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid -course corrections are used when a uti lity' s costs increase or decrease significantly in the interim . 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fue l factor to be recovered over 21 months and the preliminary approval for 
recovery of $442.1 million in interim storm restoration cost s for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and wil l add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financia l assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs .org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/find-your-loca l-low-income-home
e ne rgy-a ss ista nce-progra m-p rovide r-fo r-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qual ifications, you may contact your 
county's loca l EHEAP agency, o r by ca lling 1-800-963-5337. 

1 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

El len Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

2 



Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Jamie Doering 
j amiedoering@gmail .com 

RE: FPSC Inquiry 1428993C 

Dear Jamie: 

El len Plendl 
Monday, September 11, 2023 11 :35 AM 
'jamiedoering@gmai l.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails rega rding Duke Energy Florida (DEF) t o the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas uti lities throughout the state, and 
investor-owned wa ter and wastewater ut il ities in those counties which have opted to transfer jurisdict ion t o the FPSC. 
The FPSC has authority in the telephone industry which is limi ted to the Lifeline Assistance Program, Florida Relay 
Service, and pay te lephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid -course correct ion to 
the fuel factors and granted preliminary interim storm restoration cha rge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incur red in 2022. The interim storm restoration recovery charges 
are costs associated with named storms and will replenish each utili ty's storm rese rve fund. Interim storm restoration 
charges are approved fo r a 12-month recovery period and are subject to refund, wi th inte rest, pend ing further review 
once the tota l actual costs are known for each util ity. 

Utili ties do not earn a profit on fuel cha rges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course co rrections are used when a ut ility's costs increase or decrease significantly in the interim. 
Under Commission rules, a uti lity must notify t he PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel fac tor to be recovered over 21 months and t he preliminary approval for 
recovery of $442.1 million in interim storm restora tion costs fo r Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
rega rding the m id-course co rrection and the storm restoration recovery, respect ive ly. 

Customers who are experi encing difficulty in prov iding paymen t on their account can contact t he fo llowing resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https:/ /www.flo ridajobs.org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/ find-your-local-low-income-home
e n e rgy-a ssista nce-progra m-p rovid er-fo r-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households wi th at least one person 60 years of age or older . To fi nd out about qualifications, you may contact your 
county's local EHEAP agency, or by ca lling 1-800-963-5337. 

1 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regu latory Ana lyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 

Subject: 

Governor's Office of Cit izen Services < EOGCit izenServices@eog.myflorida.com > 

Monday, September 11 , 2023 11 :33 AM 
Ellen Plend l 
FW: Duke Enegy Bil ls 

CAUTIO : This email origi nated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached emai l received by the Governor's Office of Cit izen Services. This email is forwarded to your office 

for review and any response or action appropriate. 

Thank you. 

Since re ly, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Nico le Stein <nicoleneaves@yahoo.com> 
Sent: Sunday, September 10, 2023 8:30 AM 
To: GovernorRon.DeSantis@eog.myflo rida.com 

Subject: Duke Enegy Bills 

Constituent message: 

1. 

2. 

3. 

4. 

5. 

Name 
Nico le Stein 
Email Address 
nicoleneaves@'x'.ahoo.com 
Phone Number 

4077219770 
Subject 

Duke Enegy Bil ls 
M essage 
Governor Desantis, 

I know you are very busy vyi ng to be a Presidentia l candidate and running a state. But as a constituen t 
here in Florida, I urge you to act immediately to remedy the unbel ievably high bills Duke energy 
customers are receiving. This cannot continue. People wi ll be put into untenable situations. My last th ree 
energy bills were $742, $767, and fina lly an eye popping $942 fo r thi s last month. This is insanity. My 
usual summer bi ll s never went higher than $650. It was a stretch then and we had to tighten down the 
budget. But now it' s a heavy burden. It ' s a third of my mortgage! And it's not j ust me. Everyone is 
complaining. Please don' t make families choose between air and lights or food and medicine. Please 
step in here and reign in this madness. 

6. Attach fil e (optional) 



7. UserlPAddress 

104.28.94.189 
8 . HTTP User Agent 

Mozi lla/5.0 (iPhone; CPU iPhone OS 16_6_1 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) 
Version/16.6 Mobi le/15E148 Safari/604.1 

9. Date Submitted 

10/09/2023 
10. Time Submitted 

8:30:23 am, EDT 

This message was sent from https://www.flgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made ava ilable upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

M s. Denise White 
dwhiteorlfl@icloud.com 

RE: FPSC Inquiry 1428992C 

Dear Ms. White : 

Ellen Plendl 
Monday, September 11 , 2023 11 :30 AM 
'dwhiteorlfl@icloud.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regard ing Duke Energy Florida (D EF) to the Florida Public Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas uti lities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Li fe line Assistance Program, Florida Relay 
Service, and pay t elephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration charge for DEF. 

The adjusted fuel factors reflect unrecovered fuel costs incurred in 2022. The interim storm restorat ion recovery cha rges 
are costs associated with named storms and will replenish each utility's storm reserve fund. Interim storm restoration 
cha rges are approved for a 12-month recovery period and are subject to refund, with interest, pending further review 
once the total actual cost s are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid -course corrections are used when a utility's costs increase or decrease significantly in the interim . 
Under Commission rules, a uti lity must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved cha rges include the new fue l factor to be recovered over 21 months and the preliminary approval for 
recovery of $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isa ias, and Nicole, and Trop ica l 
Storm Fred. 

We appreciate you sharing your views and will add your co rrespondence to both Dockets 20230001 and 20230020 
regard ing the mid-course correction and the storm restoration recovery, respectively. 

Customers who are experiencing difficulty in providing payment on their account can contact the following resources for 
financial assistance: 

* Low Income Home Energy Assistance Program --- https://www.flo ridajobs.o rg/community-planning-and
development/community-services/low-income-home-energy-assistance-program/ find-your-loca l-low-income-home
e ne rgy-assista nce-progra m-provider-for-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by calling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

M s. Diane Eddiani 
deddiani rn @hotmail .com 

RE: FPSC Inquiry 1428990C 

Dear Ms. Eddiani: 

Ellen Plend l 
Monday, September 11 , 2023 11 :28 AM 
'deddianirn@hotmail.com' 
Consumer Inqui ry - Duke Energy Florida 

The Governor's office forwarded a copy of your emails regarding Duke Energy Florida (DEF) to the Florida Publ ic Service 
Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Life line Assistance Program, Florida Relay 
Service, and pay telephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted preliminary interim storm restoration cha rge for DEF. 

The adjusted fuel fa ctors reflect unrecovered fuel costs incurred in 2022. The interim storm restorat ion recovery charges 
are costs associated with named storms and will replenish each utility's storm reserve fund . Interim storm restorat ion 
charges are approved for a 12-month recovery period and are subject to refund, with interest , pending further review 
once the total actual costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fuel and capacity cost component of customers' bills is set for each 
ca lendar year, but mid-course corrections are used when a utility's costs increase or decrease signifi cantly in the interim. 
Under Commission rules, a utility must notify the PSC when it expects an under- or over-recovery grea ter than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approval for 
recovery o f $442.1 million in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isaias, and Nicole, and Tropica l 
Storm Fred. 

We appreciate you sharing your views and will add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respect ively. 

Customers who are experi encing difficulty in providing payment on thei r account can contact the fo llowing resources for 
financia l assistance: 

* Low Income Home Energy Assistance Program --- https://www.floridajobs.o rg/community-planning-and
development/community-services/low-income-home-energy-assistance-program/ find-your-local-low-income-home
e ne rgy-assista nce-progra m-provid er-for-he Ip 

* Elderly Electric Assistance (EHEAP), whi ch provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's local EHEAP agency, or by calli ng 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Ana lyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11 , 2023 11: 13 AM 

Ellen Plendl 

FW: Help 1 Duke Energy Electric Rates! 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached ema il received by the Governor's Office of Citizen Services. This email is fo rwa rded to your office 

for review and any response or action appropriate. 

Thank you. 

Sincerely, 

Martha Lynn 

Office of Citizen Services 

Executive Office of the Governor 

From: Mary Rich <niprich66@gmail.com> 

Sent: Sunday, September 10, 2023 2:54 PM 

To: GovernorRon.DeSantis@eog.myflorida.com 

Subject: Help! Duke Energy Electric Rates! 

Constituent message: 

1. Name 
Mary Rich 

2. Email Address 
niprich66@gmail.com 

3. Phone Number 
4. Subject 

Help! Duke Energy Electric Rates! 

5. Message 
Thermostat is on 85 ! Fans are on in every room! Living on SS and a small pension. Rates have doubled! Show us 

what a great governor you are ! Help!!! Future President! 

6. Attach file (optional) 
7. User IP Address 

71.47.158.190 

8. HTTP User Agent 
Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/116.0.0.0 

Safa ri/53 7 .36 Edg/116.0.1938. 76 
9. Date Submitted 

10/09/2023 
10. Time Submitted 

2:53:49 pm, EDT 

This message was sent from https://www.llgov.com. 



Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made ava ilable upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11 , 2023 11 :01 AM 
Ellen Plendl 
FW: Duke energy rate hike 

CA UTIO : This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Please find attached email rece ived by the Governor's Office of Citizen Services. This email is forwa rded to your office 
for review and any response or action appropriate . 

Thank you . 

Sincerely, 

Martha Lynn 
Office of Citizen Services 
Executive Office of the Governor 

From: Jamie doering <jamiedoering@gmail.com> 
Sent: Saturday, September 9, 2023 11:58 AM 
To: GovernorRon.OeSantis@eog.myflorida .com 
Subject: Duke energy rate hike 

Consti tuent message: 

1. Name 

Jamie doering 
2. Email Address 

jamiedoering@gmai l.com 
3. Phone Number 

5087263420 
4 . Subject 

Duke energy rate hike 
5. Message 

Good Afternoon, 
I am writ ing in regarding the recent rate hike Duke energy has placed on the area residents. I decided to look 
through al l my bills from Duke over the last year. All the way up until May, rates were average. Come June we 
saw a 300% increase in our bill. Yes you read that co rrectly . No, we have not changed a thing regarding 
consumption . Our bills went from 80.00 ish to over 324.00 in a single month and keep climbing . We are kindly 
requesting some consumer protect ions against the monopoly Duke has on our area. This has become a hardship 
for my fami ly as wel l as many others . Thank you for your considerat ion. 

Jamie Doering 
Orlando FL 

6. Attach file (optional) 



7. User IP Address 
104.28.92.188 

8. HTTP User Agent 

Mozilla/ 5.0 (iPhone; CPU iPhone OS 16_6 like Mac OS X) AppleWebKit/605.1.15 (KHTML, l ike Gecko) 
Version/16.6 Mobile/15E148 Safari/604.1 

9. Date Submitted 

09/09/2023 
10. Time Submitted 

11:58:18 am, EDT 

This message was sent from https://www.flgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter 11 9 of the Florida Statutes, is a publ ic record made ava ilab le upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11, 2023 10:50 AM 
Ellen Plendl 
FW: Duke 

CAUTION: This email originated from outside your organization. Exerci se caution when opening attachments 
or clicking link , especial ly from unknown senders. 

Please find attached email received by the Governor's Office of Citizen Serv ices. This emai l is forwarded to your office 
for review and any response or action appropriate . 

Thank you. 

Since rely, 

Martha Lynn 
Office of Ci tizen Services 

Executive Offi ce of the Governor 

From: Denise White <dwhiteorlfl @icloud.com> 

Se nt: Sunday, September 10, 2023 11:52 AM 
To: GovernorRon.DeSantis@eog.myflorida.com 

Subject : Duke 

Constituent message: 

1. Name 
Denise White 

2 . Email Address 

dwhiteorlfl@icloud.com 
3. Phone Number 

4073120865 
4. Subject 

Duke 
5. M essage 

Why are these Electric compan ies allowed to raise the ir rates and pass on foss il fuel costs and hurricane relief 
costs to consumers. In Windermere, rates are up 20% this year! How is there not a cap? No one is getting 20% 
raises to cover this!!! Fixed income residents are considering selling and moving. With hurricane threats and 
rising costs, it's no longer a great choice for a second home either. Something needs to be done to protect the 
consumer. We are not using more energy, just paying more every few months! Where do we get the funds to 
cover this huge rate increase. Lynn Good, Duke CEO got a huge raise. Look who paid for it!(edited) 

6. Attach file (optional) 
7. User IP Address 

146.75.253.253 
8. HTTP User Agent 

M ozilla/5.0 (Macintosh; Intel Mac OS X 10_15_7) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/ 16.6 
Safar i/605.1.15 



9. Date Submitted 
10/09/2023 

10. Time Submitted 
11:52:07 am, EDT 

This message was sent from https://www. t1 gov.com. 

Please note that under Florida law correspondence sent to the Governor's Offi ce, which is not confidential or 
exempt pursuant lo chapter 11 9 of the Florida Statutes, is a public record made available upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com > 

Monday, September 11 , 2023 10:49 AM 
Ellen Plend l 

FW: Duke energy bi lls 

CAUTlO : This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

Plea se find attached ema il received by the Governor's Office of Citizen Services. This email is forwarded to your office 

for review and any response o r action appropr iate. 

Thank you. 

Sincerely, 

Martha Lynn 

Office of Citizen Services 

Executive Office of the Governor 

From: Denise Wh ite <dwhiteorlfl @icloud .com> 

Sent: Sunday, September 10, 2023 11:51 AM 

To: GovernorRon.DeSant is@eog.myflorida.com 

Subject: Duke energy bills 

Constituent message: 

1. Name 
Denise W hite 

2. Email Address 
dwhiteorlfl@icloud.com 

3. Phone Number 
4073120865 

4. Subject 
Duke energy bills 

5. Message 
This is another reason to leave t hi s state ! I have been here 37 yea rs and t hings just keep gett ing worse. In 

credib le. 

I wasn' t even home fo r the month of August and my elect ric bi ll $377 ! 

Last yr same t ime was in 200! 
This wil l surely not help your campaign. 

You spend time fighting Disney but letting Duke lobby and campaign for t he largest rate hikes in t he Fl history. 

Go Gov! 

6. Attach file (optional) 
7. User IP Address 

146.75.253.253 



8. HTTP User Agent 
M ozilla/5.0 (Macintosh; Intel Mac OS X 10_15_7) App leWebKit/ 605.1.15 (KHTML, like Gecko) Version/ 16.6 
Safari/605.1.15 

9. Date Submitted 

10/09/2023 
10. Time Submitted 

11:51:26 am, EDT 

This message was sent from https://www. tlgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter I 19 of the Florida Statutes, is a public record made avai !able upon request. 
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Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Governor's Office of Citizen Services < EOGCitizenServices@eog.myflorida.com> 
Monday, September 11 , 2023 10:49 AM 
Ellen Plendl 

FW: Duke Energy recent sky high electric bi lls 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especial ly from unknown senders . 

Please find attached emai l received by the Governor's Office of Citizen Services. This email is forwarded to your office 
for review and any response or action appropriate. 

Thank you. 

Since rely, 

Martha Lynn 

Office of Citizen Services 
Executive Office of the Governor 

From: Diane Eddiani <deddianirn@hotmail.com> 
Sent: Friday, September 8, 2023 9:09 PM 
To: GovernorRon.DeSantis@eog.myflorida .com 

Subject: Duke Energy recent sky high electric bill s 

Consti tuen t message: 

1. Name 
Diane Eddiani 

2. Email Address 
deddianirn@hotmail.com 

3. Phone Number 
7036751002 

4. Subject 
Duke Energy recent sky high electric bills 

5. Message 
Dear Governor,My Duke electric bill recently has been going up steadily to the point that it is double what it has 
been the last 5 years.Every month I say it's the highest it's ever been,and the next month i t is higher than the 
last.Wou ld you please ca ll for an audit investigation of Duke Energy? Or bill was $450 last month,with 1 less 
person in the house.Thank you for your time and attent ion t o our concern.-Diane Eddiani 

6. Attach file (optional) 
7. User IP Address 

71.47.13 1.123 

8. HTTP User Agent 
Mozilla/5.0 (iPhone; CPU iPhone OS 16_6_1 like Mac OS X) AppleWebKit/605.1.15 (KHTM L, like Gecko) 
Version/16.6 Mobile/15E 148 Safari/604 .1 

9. Date Submitted 

08/09/2023 



10. Time Submitted 
9:08:34 pm, EDT 

This message was sent from https://www.flgov.com. 

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or 
exempt pursuant to chapter I 19 of the Florida Statutes, is a pub I ic record made ava ilable upon request. 
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Antonia Hover 

From: 
Se nt: 
To: 
Subject: 

Ms. Patricia Hernaiz 
patyhernaiz@hotmail.com 

RE: FPSC Inquiry 1428946( 

Dear Ms. Hernaiz: 

El len Plend l 
Monday, September 11, 2023 9:53 AM 
'patyhernaiz@hotmail.com' 
Consumer Inquiry - Duke Energy Florida 

The Governor's office forwarded a copy of your emai ls regarding Duke Energy Florida (DEF) to the Florida Public Service 
Commission (FPSC) . The FPSC regu lates investor-owned electric, and natural gas utilities throughout the state, and 
investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdict ion to the FPSC. 
The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay 
Service, and pay te lephone service. We appreciate the opportunity to respond directly to you. 

You expressed a concern about DEF's rate increases. On March 7, 2023, the FPSC approved a mid-course correction to 
the fuel factors and granted prelim inary interim storm restoration charge for DEF. 

The adjusted fue l factors reflect unrecovered fuel costs incurred in 2022. The interim storm restoration recovery cha rges 
are costs associated with named storms and will replenish each utility's storm reserve fund . Interim storm restoration 
charges are approved for a 12-month recovery period and are subject to refund, with interest, pend ing further review 
once the total actual costs are known for each utility. 

Utilities do not earn a profit on fuel charges. The fue l and capacity cost component of customers' bills is set for each 
calendar year, but mid-course co rrections are used when a uti lity's costs increase or decrease significantly in the interim. 
Under Commission rules, a util ity must notify the PSC when it expects an under- or over-recovery greater than 10 
percent. 

DEF's approved charges include the new fuel factor to be recovered over 21 months and the preliminary approval for 
recovery of $442.1 mi ll ion in interim storm restoration costs for Hurricanes Elsa, Eta, Ian, Isa ias, and Nicole, and Tropical 
Storm Fred. 

We appreciate you sharing your views and w il l add your correspondence to both Dockets 20230001 and 20230020 
regarding the mid-course correction and the storm restoration recovery, respect ively. 

Customers who are experiencing difficu lty in providing payment on their account can contact the fo llowing resources for 
financia l assistance: 

* Low Income Home Energy Assistance Program --- https://www.flor idajobs.org/community-planning-and
development/community-services/low-income-home-energy-assistance-program/ find-your-local-low-income-home
energy-assista nce-progra m-provide r-for-he Ip 

* Elderly Electric Assistance (EHEAP), which provides assistance for home-energy emergencies to qualified, low-income 
households with at least one person 60 years of age or older. To find out about qualifications, you may contact your 
county's loca l EHEAP agency, or by cal ling 1-800-963-5337. 



If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 
Regulatory Analyst IV 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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