CORRESPONDENCE

9/15/2023
Charlie Smith DOCUMENT NO. 05220-2023
From: John Plescow
Sent: Friday, September 15, 2023 8:41 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 192506

Please, add to docket 20230083.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, September 15, 2023 8:27 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 192506

John,

Please send to clerk’s office. | am awaiting your response. Case# 1429459C, | will add your notes to CATS once |
receive an email back from you.

Thanks

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Wednesday, September 13, 2023 3:49 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 192506

CUSTOMER INFORMATION

Name: Maria Power

Telephone: 4073427798

Email: Mmpowerl@charter.net

Address: 2537 Lyndscape Street Orlando FL 32833

BUSINESS INFORMATION

Business Account Name: Maria

Account Number: 00024800

Address: 2537 Lyndscape street Orly FL 32833

Water County Selected: Orange

COMPLAINT INFORMATION

Complaint: Other Complaints against Pluris Wedgefield, LLC

Details:

A letter was sent from Pluris Wedgefield LLC intent to increase the water 44% and wastewater 42% (60 days notice). The
increase is so high it would affect a hardship to most customer. We the people are asking if PSC interfere and allows
Pluris for reasonable rate.





