
March 12, 2024 

Electronic Filing Only in Non-docket 2024-0000 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

FILED 3/13/2024 
DOCUMENT NO. 01141-2024 
FPSC - COMMISSION CLERK 

Re: Notice of a Ownership Change of INdigital, Inc dba INdigital with No Transfer of Certificate or 
Customer Base - Company Code TY127 

To Whom it May Concern: 

INdigital, Inc dba INdigital "INdigital" holds authorization in Florida as a Competitive Local Exchange 
Carrier with Certificate #8889. INdigital submits this Notice of a Change in Ownership from our original 
ownership to a non-utility entity. 

Currently, INdigital is a privately-owned Indiana corporation providing Next Generation 911 (NG911) 
services and NG911 related services. INdigital's current Officers are Mark Grady, CEO, Jeff Humbarger, 
CFO, and Eric Hartman, Vice President/COO. The majority ownership and control is being acquired by 
INdigital Holdings, Inc. a Delaware corporation, who is not a utility or certificated telecommunications 
provider and will not be seeking certification. 

There will be no transfer or relinquishment of our existing Certificate as INdigital will continue to exist 
and operate under this new ownership structure. INdigital's current management, including its above­
listed Officers, will remain Officers following the closing of the transaction, which is expected to close in 
second quarter of 2024 . 

The transaction is customer-transparent, with no changes to our name, address, contact information, 
designated agent nor any changes in services, rates, terms or conditions, etc. as a result . No customers 
will be transferred as INdigital will remain the operating company. 

Sincerely, 

/s/ Mark Grady 

Mark Grady, Chief Operating Officer 

For notice questions, contact: 
Cassandra Cole - Regulatory 
Public Affairs Manager - INdigital 
Cell: 740-262-0306 Email: ccole@indigital.net 
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