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Terra Nova Telecom, Inc - TX791 .. 
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To whom it may concern , 
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Pursuant to the Commission's rules, 25-22.006(5) of the Florida Administrative Code, Terra Nova Telecom 
requests that portions of the enclosed data request be designated as confidential information. In response 
to 25-22.006(5)(a) , enclosed are two additional documents: a BOC document with confidential sections 
highlighted, and a BOC document with confidential sections redacted. Please note that all data on the 
BOC forms is marked as proprietary and is redacted. 

You can reach us at (813) 867-5000 if you have any questions. 

Sincerely, 

George Ray 
Director 
Terra Nova Telecom, Inc 
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2024 Competitive Local Exchange Carrier (CLEC) Questionnaire 
(Due by April 15, 2014) 

TX791 Stock Symbol (if publicly traded) _N_/_A __ 
Terra Nova Telecom, Inc. 
Contact name & title: 
George Ray, Director 

Telephone number: 
(813) 867-5000 
E-mail address: 

george.ray@tntelecom.net 
Please make any updates to company contact information at https://www.psc.statc.fl.us/changc­
of-regulated-utility-contact-information 

Questions About Your Company 

l . Please provide a copy of the Broadband Data Collection System (fonnerly Form 4 77) line data 
your company filed with the FCC with data as of December 31, 2023. If your company is not 
submitting to the Broadband Data Collection System, please explain: SOC Records Attached 

2. ls your company under Chapter 7 or Chapter 11 bankruptcy protection? 
Yes (Chapter 7) ___ Yes (Chapter 11)___ No _ _ \/'~--

3. What facilities or service(s) does your company provide in Florida? Please check all that apply 
(at least one.) 

__ Local voice ( non-VoIP) 
LVoIP 
__ Private line/special access 
__ Wholesale transport 
__ lnterexcbange service 
_ _ 9 l l /E9 l l transport 
__ Cellular/wireless service 

__ Wholesale loops 
__ Fiber or copper based video service 
__ Cable television 

Satellite television 
Internet access 
Dark Fiber 

__ Paging 

__ Other (describe) ______________________ _ 

4. Does your company offer bundled services (e.g., voice service packaged with non-voice 
services or facilities)? 
Yes NoL 

5. Does your company currently publicly publish its service and price schedules for services 
offered in Florida at the Florida Public Service Commission? If no, please provide the complete 
address or hyperlink. if on a webpage. (Chapter 364.04, F.S.) 
Yes___ If no, where? -'-'h=tt,..p..;:;s..:..;.:/:....:/t"'"'nt=e'-'-le~c"-'o;;..;.m~.n..;...;e:....:U;..._ __________ _ 

6. Has your company experienced any significant barriers in entering Florida's local exchange 
markets? Please describe any major barriers encountered that may be impeding the growth of 
local competition in the state, along with any suggestions for removing such obstacles. Any 
additional information is welcome. Please use additional paper if needed. 



3/13/~4. ~ 06 PM Subm.iSSton 0-.·etvi.= · I Broadband Dat.1 Collection System 

Broadbard Data Collection System I -

Subm1ss1ons Dashboard Submission Overview 

Submission Overview 
f.8N: 0021193057 I Service Provider I Terra Nova 

Telecom, Inc. 

Biannual Filing Window 

DATA AS-OF DATE WINDOW OPEN WINDOW STATUS 

Dec 31, 2023 Jan 2, 2024 CLOSED 

TODAY'S DATE WINDOW CLOSE FILING STATUS 

Mar 13, 2024 Mar 1, 2024 Original - Certified 

Submission Steps 

Subscription Availability 

A 

SUBMISSION CERTIFIED 

Data as of December 31, 

2023 

Decertify Submission 

Supporting 
Data 

hrtps./ /bdc Jee gov/submi.sston-o vef'YW/00'.; 1193057/2017 508 1/3 



J/13/24. ~ 06 PM 

Valid Data 

Provided 

No Data Provided 

Final Data Checks 

Verification Complete 

Fixed Submission Data 

Service 

Fixed Voice 

Non-lLEC 

bttps://bdc .fee .gov/submission-o,·avv,w/0021193057/2017 508 

Subscription Data 

Files Current ly 

Processing (0) 

Subscribers 

No Data Provided 

Certification 

Certified 

Availability Data 

Files Currently Processing (0) 

Locations 

Supporting 

Data 

2/3 



3113/24. 2 06 PM Subrnissiun O, en ic11 I Broadband Data Colkction System 

Help Center I Privacy Act Statement j BDC Home I FCC.gov 

hnp~://bdc.fcc.gm /submi ssion 01er,ic11 10021193057/20 17508 .l/3 



311312~. 2 04 PM Fi,cJ Voice Subscription (No n ILEC) I Broadband DatJ Coll ccuon S),tem 

Broadband Data Collection System 

S om1ss1ons DJ-:,h >oc:1rd Subr11-:,s1or Ove, v ev'v ' Si..,bscr pt on D,J:a 

I F,xea Voice Subscript on (i\Jon-lLEC; 

Fixed Voice Subscription 
(Non-lLEC) 

SUBMISSION CERTIFIED 

FRN: 0021193057 I Service Provider I Terra Nova 

Telecom, Inc. 

Data as of December 31, 

2023 

Tract-Level Data Entry 
Data Each provider of local exchange telephone service and/or 

interconnected VoIP service shal l provide a list of total voice-grade 

Upload 

Files 

Data Entry 

State-Level 

Data 

v 

California 

(VG E) equivalent lines in service (for loca l exchange telephone 

service) and total interconnected VoIP subscriptions sold (for iVolP 

service), as well as consumer VGE lines and consumer iVolP 

Jbscriptions, by census tract. 

) complete this section: 

1. Enter your census tract-level data by clicking on either Upload 

Files or Data Entry under "Tract-Level Data" on the left pane. 

2. Enter your correspond ing state-level data by clicking on each 

state under "State-Level Data" on the left pane. 

hnps://lxk Jee .go1ifoed , o,ce subscription 110111lec1002119J057/2017508 1/2 



3/U/~4. 2 04 PM Fixed Voic-e Subsct:ipbon (Non IT.EC) I Broadband Data Collection System 

Row State 

1 

Showing 1 of 1 

County Tract 

Total 

lines 

Help Center I 0 rivacy Act Statement I BDC Home I FCC.gov 

bttps / /bdc 1cc govl&.ed-VOJCe-tubscopnon-now.lec/0021193057/2017 508 

Consumer 

Lines 

Bus./Govt. 

Lines ServicE 




