CORRESPONDENCE

4/2/2024

DOCUMENT NO. 01465-2024
ﬂftte Gillespie

From: Hannah Barker

Sent: Tuesday, April 2, 2024 8:21 AM

To: Commissioner Correspondence

Subject: FW: Urgent: County Commissioner Emily Bonilla Concerns Regarding Pluris Wedgefield,

LLC Rate Case Docket No. 20230083-WS

Good morning,
Please place the attached email in Docket No. 20230083. Thank you!

Hannah E. Branum

Executive Assistant to Commissioner Clark
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

(850) 413-6004

I-'“-’i’i,'“'i?ﬁ FLORIDA PUELIC
o | SERVICE COMMISSION

From: Albino, Alexis N <Alexis.Albino@ocfl.net>

Sent: Monday, April 01, 2024 4:41 PM

To: Hannah Barker <hbarker@psc.state.fl.us>

Subject: RE: Urgent: County Commissioner Emily Bonilla Concerns Regarding Pluris Wedgefield, LLC Rate Case Docket
No. 20230083-WS

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Thanks for your help!!

Alexis Albino, Aide
County Commissioner Emily Bonilla
Orange County, District 5

Phone: 407-836-7367
Mobile: 689-284-4269
W Email: alexis.albino@gmail.net

Lo R 1 noA 901 S Rosalind Ave, 5™ Fl.
Orlando, FL 32801

www.emilybonilla.com

in/

From: Hannah Barker <hbarker@psc.state.fl.us>
Sent: Monday, April 1, 2024 4:41 PM



To: Albino, Alexis N <Alexis.Albino@ocfl.net>
Subject: Re: Urgent: County Commissioner Emily Bonilla Concerns Regarding Pluris Wedgefield, LLC Rate Case Docket
No. 20230083-WS

CAUTION : This email origlnated from outside of the organlzatlon Do not C|ICk Imks or open attachments unless you i
recognize the sender and know the content is safe. o s » o : e

Good afternoon Alexis,

Our office has received your email and we look forward to reading it. | appreciate you taking my phone call! Have a great
afternoon.

Best regards,

Hannah

On Apr 1, 2024, at 3:59 PM, Albino, Alexis N <Alexis.Albino@ocfl.net> wrote:

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Good afternoon,

My name is Alexis Albino and I am Commissioner Emily Bonilla's aide. Please see the below
email from Commissioner Bonilla regarding tomorrow's Pluris Wedgefield, LLC Rate Case
Docket No. 20230083-WS.

Thank you, and let me know if there is anything else I can do for you.

With gratitude,

Alexis Albino

From: Bonilla, Emily (Commissioner) <Emily.Bonilla@ocfl.net>

Sent: Monday, April 1, 2024 3:06 PM

To: Commissioner.Fay@psc.state.fl.us <Commissioner.Fay @psc.state.fl.us>;
Commissioner.Graham@psc.state.fl.us <Commissioner.Graham@psc.state.fl.us>;

Commissioner.LaRosa@psc.state.fl.us <Commissioner.LaRosa@psc.state.fl.us>;
Commissioner.Clark@psc.state.fl.us <Commissioner.Clark@psc.state.fl.us>;
Commissioner.Passidomo@psc.state.fl.us <Commissioner.Passidomo@psc.state.fl.us>

Cc: TRIERWEILER.WALT@leg.state.fl.us <TRIERWEILER.WALT@leg.state fl.us>
Subject: Urgent: County Commissioner Emily Bonilla Concerns Regarding Pluris Wedgefield, LLC Rate

Case Docket No. 20230083-WS

Dear FPSC Commissioners,

I hope this email finds you well. I am writing to bring to your attention the urgent concerns of
residents in Wedgefield regarding the rates and services provided by Pluris Wedgefield, LLC.



Tomorrow you are scheduled to discuss and listen to the concerns of residents regarding the rates
imposed by Pluris Wedgefield, LLC.

Unfortunately, I will not be able to attend the meeting tomorrow morning, but attached to this
email, you will find a letter outlining some challenges faced by Wedgefield residents and the
proactive measures being taken to address these issues. The letter highlights the disparities in
rates between Pluris Wedgefield, LLC and Orange County Utilities, as well as concerns about
the condition of the infrastructure and maintenance practices of Pluris Wedgefield, LLC. As
commissioners overseeing utility regulation, your attention and action on this matter are crucial
to ensuring fair and reasonable rates for residents while maintaining high-quality service
standards.

I urge you to review the attached letter and consider the plight of Wedgefield residents during
your discussions tomorrow.

Thank you for your attention to this important matter. Should you need any further information
or clarification, please do not hesitate to contact me.

Your Commissioner,

Emily Bonilla

Connect with Us

Sign up to our Newsletter at https://orangecountyfl.us18.list-
manage.com/subscribe?u=485b501f06a7bb9b7e0ca0b80&id=3de75e67b3

Like us on Facebook at https://www.facebook.com/CommEmilyBonilla/
Follow us on Twitter at https://twitter.com/Comm_Bonilla

Follow us on Instagram at https://www.instagram.com/hon_emilybonilla/

Emily Bonilla

Orange County Commissioner

Orange County ~ District 5

201 S. Rosalind Avenue, Orlando, FL 32802
Office: 407-836-7350

PLEASE NOTE: Florida has a very broad public records law (F. S. 119). All e-mails to and from County Officials
are kept as public record. Your e-mail communications, including your e-mail address may be disclosed to the
public and media at any time.

<Docket No. 20230083-WS Application for increase in water and wastewater rates in Orange County by

Pluris Wedgefield, LLC..pdf>





