
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good Afternoon, Jeannie James. 

Antonia Hover on behalf of Records Clerk 
Friday, April 26, 2024 4:45 PM 
'Jeannie S. James' 
Consumer Contact 
RE: RE. Docket #20240032-SU 

CORRESPONDENCE 
4/26/2024 
DOCUMENT NO. 02486-2024 

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to 
the Office of Consumer Assistance and Outreach. 

Thank you! 

roni Hover 
COV\ILV\ILL,S,S,L,QV\, De-putt) CLerR. I 

FLor[c:lci 'PubL[,e, SerJ[e,e COV\ILV\ILl.S.SlOV\, 

2540 sviuV\ILClrc:l OClR- B,ouLevcirc:l 

TClLLci vici.s.see, FL 323__3__3 

'PV10V\,e: (S'SO) 4i3-b4b7 

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state 
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your 
email message may be subject to public disclosure. 

From: Jeannie S. James <jsjames@marlynsteel.com> 
Sent: Saturday, April 6, 2024 5:50 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
Cc: Office of Chairman La Rosa <Commissioner.LaRosa@psc.state.fl.us>; Office of Commissioner Clark 
<Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of 
Commissioner Passidomo <Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Graham 
<Commissioner.Graham@PSC.STATE.FL.US>; Office of Commissioner Fay <Commissioner.Fay@psc.state.fl.us> 
Subject: RE. Docket #20240032-SU 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links, 
especially from unknown senders. 

Dear Public Service Commission, 

Please deny EU's application to be the service company for a sewer system for Palm Island, Don Pedro, and Knight 
Island. 

First of all we don't need it or want it. Our septic fields are not the polluters of the waters. Other systems in place like 
recycled water are dumping far more nutrients into our water system that attribute to red tide and cause 
environmental damage then our septic systems. Secondly EU is not experienced enough to build nor maintain a septic 
system. 3rdly I fear what the cost will be for this sewer system from a company that has not done a septic system 
before. We do not want to have to pay for them to "learn" how to properly run a Public sewer system nor have to pay 
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multiple times for their mistakes. I believe the learning curve will be more detrimental to the environment than keeping 
our septic systems.   
 
We are required to have our septic tanks emptied every 5 years.  This practice more that protects our environment in 
keeping the nutrient levels within an acceptable range.   
 
This sewer system is not wanted by the majority of people on the island.  
 
Please deny EU’s  their application.    
 
Thank you, 
Sincerely, 
Jeannie James 
Property owner on Knight and Palm Island.  
 




