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/s/ Carlos Marquez 
Carlos M. Marquez II, Esq. 
Senior Attorney, Office of the General Counsel 
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Telephone: (850) 413–6212 
Primary E-mail: CMarquez@psc.state.fl.us 
Secondary E-mail: discovery-gcl@psc.state.fl.us 

 


	Staff's Second Set of Interrogatories to  Tampa Electric Company (NOS. 17–45)
	DEFINITIONS
	INTERROGATORIES
	17. Refer to MFR Schedules B-2 and C-2 and to TECO’s Response to Office of Public Counsel’s First Set of Interrogatories, Number 45. Please explain why the amounts given in this response are different than the amounts shown in the MFRs.
	18. Refer to page 52, lines 13–25, and page 53, lines 1–2. How many times, in the past ten years, have the Energy Control Center (ECC) and Ybor Data Center been flooded by storm surge? Please include the name and type of storm, if available.
	19. Please refer to page 56, lines 1–9. Explain how the Bearss Operational Center would deter a physical, biological, and chemical threat.
	20. Please refer to page 57, lines 9–20. Did TECO include the amount of the reduction in leasing costs for the ECC and Ybor Data Centers in its rate increase request? If so, how much was that amount and where is it accounted for?
	21.  Refer to page 60, lines 6–7, as well as the direct testimony Volume II of witness Chronister, filed May 2, 2024, page 23, lines 15–17. Please explain why TECO is spending money on an underground tank replacement at the Ybor Data Center to fuel th...
	22. Please refer to page 64, lines 3–16. How is employee satisfaction, the right to first refusal, and subleasing floor space a benefit to TECO’s customers?
	23. Please refer to page 67, lines 12–19.
	a. How many times, in the past ten years, has the TECO Plaza been flooded by storm surge? Please include the name and type of storm, if available.
	b. Did TECO include the amount of the reduction in leasing cost for TECO Plaza in its rate increase request? If so, how much was that amount and where is it accounted for?

	24. Refer to Exhibit CA-1, Document 9. Please explain why the option of purchasing the TECO Plaza was not selected as it appears to be the cheaper option.
	25. Refer to page 25, lines 14–16.
	a. How did TECO become aware that its customers demanded the information technology projects? Please explain your answer.
	b. If TECO delayed these projects, would there be any harm to TECO or its customers?

	26. Please refer to page 25, lines 18–19.
	a. Please separately identify the capital and operation and maintenance (O&M) costs of the ServiceNow Project.
	b. Please explain how TECO evaluated the cost-effectiveness for the ServiceNow Project.

	27. Refer to page 25, line 22.
	a. Please separately identify the capital and O&M costs of the IT Infrastructure Upgrades Project.
	b. Please explain how TECO evaluated the cost-effectiveness for the IT Infrastructure Upgrades Project.

	28. Please refer to page 26, lines 9–10.
	a. Please separately identify the capital and O&M costs of the Cybersecurity Project.
	b. Please explain how TECO evaluated the cost-effectiveness for the Cybersecurity Project.

	29. Refer to page 27, line 2.
	a. Please separately identify the capital and O&M costs of the North American Reliability Council (NERC) Critical Infrastructure Protection (CIP) Enhancements and Upgrades Projects.
	b. Please explain how TECO evaluated the cost-effectiveness for the NERC CIP Enhancement and Upgrade Projects.

	30. Please refer to page 27, line 10.
	a. Please separately identify the capital and O&M costs of the SAP Enterprise Resource Planning (ERP) and Customer System Upgrades and Enhancements Project.
	b. Please explain how TECO evaluated the cost-effectiveness for the SAP ERP and Customer System Upgrades and Enhancements Project.

	31. Refer to page 27, line 14.
	a. Please separately identify the capital and O&M costs of the Non-ERP Corporate Updates and Enhancements Projects.
	b. Please explain how TECO evaluated the cost-effectiveness for the Non-ERP Corporate Updates and Enhancements Projects.

	32. Refer to page 48, lines 17–24.
	a. Please break out the costs listed in the table by capital and O&M costs per project.
	b. Are any of these projects on-going projects from previous years?

	33. Please refer to page 54, lines 8–9. Please break out the cost for the Grid Communication Network project by capital and O&M costs.
	34. Please refer to page 55, lines 17–18. Please break out the cost for the Customer Information Device Expansion project by capital and O&M costs per year (2026 and 2027).
	35. Please refer to page 56, line 22. Please break out the cost for the Grid Communication Network Hardware, Back Office IT Systems, and Control Systems project by capital and O&M per year (2026 and 2027).
	36. Refer to page 30, lines 17–20. Please explain in greater detail how TECO tracks Commission complaints.
	37. Please refer to page 38, lines 11–16. Please provide TECO’s definition of “escalations.” As part of your response, explain whether “escalations” include warm transfers.
	38. Please refer to page 39, lines 11–17.
	a. How did TECO become aware that its customers demanded the customer experience enhancements projects?
	b. If TECO delayed these projects, would there be any harm to TECO or its customers?

	39. Please refer to page 40, lines 4–13.
	a. Please separately identify the capital and O&M costs of the Customer Digitalization Projects.
	b. Please explain how TECO evaluated the cost-effectiveness for the Customer Digitalization Projects.

	40. Please refer to page 41, lines 22–23.
	a. Please separately identify the capital and O&M costs of the Operational Efficiency Project.
	b. Please explain how TECO evaluated the cost-effectiveness of the Operational Efficiency Project.

	41. Please refer to page 42, lines 1–6.
	a. Please separately identify the capital and O&M costs of the Optional Customer Programs.
	b. Please explain how TECO evaluated the cost-effectiveness of the Optional Customer Programs.

	42. Refer to Exhibit No. KKS-1, Document No. 5.
	a. Please identify the sources of the TEC FPSC and TEC Non-FPSC Escalations from 2021 through 2023.
	b. Based on this Exhibit, it appears that the Florida Public Service Commission had more escalations than TECO from 2021 through 2023. Please explain if this trend was present in the years leading up to this analyzed period (2018–2020).

	43. Refer to page 34, lines 9–23. When the Rule becomes effective, will the cost for this evaluation be recovered through the Environmental Cost Recovery Clause or just the cost of the project? Please explain your answer.
	44. Please refer to page 33, lines 20–23 and page 36, lines 21–23.
	a. Please break out the cost of the carbon capture and storage (CCS) evaluation by capital and O&M costs per the three components (front-end engineering and design studies, developing and submitting permit applications, and preparing community benefit...
	b. Please explain how TECO evaluated the cost-effectiveness for each of the three components of the CCS evaluation.

	45. Please refer to page 26, lines 20–25.
	a. If the reliability indices are improving, why are these projects necessary?
	b. How would the reliability indices be impacted if TECO delays these projects?
	c. If TECO delayed these projects, would there be any harm to TECO or its customers?
	d. How did TECO become aware that its customers demanded the grid reliability and resilience projects?
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