CORRESPONDENCE
5/23/2024

Antonia Hover DOCUMENT NO. 03964-2024

From: Antonia Hover on behalf of Records Clerk
Sent: Thursday, May 23, 2024 4:21 PM

To: '‘Debra Swain'

Cc: Consumer Contact

Subject: RE: Docket #20240026

Good Afternoon, Debra Swain.

We will be placing your comments below in consumer correspondence in Docket No. 20240026, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover

Conmumission Deputy Clerik |
Flovida Public Service Comumission
2540 Shuward Oak Boulevard

Tallohossee,

Phowne: (850) 41=2-46F

<20/

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: swaindj=aol.com@mg.gospringboard.io <swaindj=aol.com@mg.gospringboard.io> On Behalf Of Debra Swain
Sent: Thursday, May 23, 2024 4:.05 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Docket #20240026

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear Florida Public Service Commissioners,

I am a native, life-long resident of Hillsborough County, and life-long TECO customer.
Please help stop the endless electricity rate hikes in Florida.

Tampa Electric (TECO) has raised residential rates by 62% in the last four years. TECO’s
petition (Docket #20240026) unfairly burdens residential customers and asks for a return on
equity well above the national average. Residential customers need protection from these
never-ending rate hikes.

As a residential customer, I have participated in nearly every energy saving program ever
offered by TECO, from energy audits to Prime Time (agreeing to peak hour brownouts). I've
done all I can to reduce my energy consumption. Yet now I'm expected to subsidize
businesses and stock holders profit margins?



Our families need access to clean, affordable energy, and TECO's rate case shows their intent
to further invest in dirty energy and make energy more expensive. TECO customers already
pay some of the highest bills in the country. We can't afford to be padding the pockets of
shareholders while we are just trying to keep the lights on.

Also, we need more access to the process. One in-district hearing on a weekday morning is
not accessible to most of Tampa Electric's ratepayers. We need more opportunities to take
part in the process.

Please oppose Tampa Electric's petition for rate increase (Docket#20240026), hold more in-
district hearings, and ensure that Florida families are protected in the process.

Sincerely,
Debra Swain

12702 Trowbridge Ln
Tampa FL, 33624-4185





